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Q.1.

A. YOUR SURVEY NUMBER
B. COUNTRY CODE

C. OUR SURVEY NUMBER

D. RESPONDENT NUMBER

E. SPLIT BALLOT

Cl2 ] 9|63
112
6 | 0| 2
1 IxOl A

What is your nationality? Please tell me the country(ies) that applies(y).

(MULTIPLE ANSWERS POSSIBLE)
Belgium
Denmark
Germany
Greece
Spain
France
Ireland

Italy
Luxembourg
Netherlands

Portugal

United Kingdom (Great Britain, Northern Ireland)

Austria
Sweden

Finland

Other countries

DK
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Let's start with some questions about employment and social policies.

Q.2. Have you often, sometimes or never seen, read or heard anything about the part the European
Union plays in...? (SHOW CARD WITH SCALE)
READ OUT OFTEN SOMETIMES NEVER DK
1 | job creation and the fight against 1 2 3 4
unemployment
2 | working conditions 1 2 3 4

3 | the fight against social exclusion, 1 2 3 4
poverty and discrimination

4 | the reform of the national systems of
social protection (pensions, 1 2 3 4
healthcare, etc.)

5 | equality between women and men 1 2 3 4

6 | the employment and social policy
issues related to the enlargement of
the European union to include new
member states
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Q.3.

Before this interview, were you aware or not that...? (SHOW CARD)

READ OUT

YES

NO

DK

a considerable share of the European Union’s
budget is contributing to national and local
projects in the areas of employment, training, the
fight against social exclusion, and equality
between women and men

the European Union sets guidelines for the
national employment palicies in the United
Kingdom

best practices of employment policies are
exchanged among the member states of the
European Union

the European Union sets important rules in the
area of tabour law and health and safety at work

the European Union promotes agreements
between employers and trade unions at European
Union level

National policies to fight poverty and social
exclusion are co-ordinated at European Union
level

member states have started to discuss at
European Union level how best to reform national
pension systems

the European Union bans discrimination on the
grounds of racial or ethnic origin, religion or belief,
age, disability and sexual orientation

the European Union sets rules for equality
between women and men at work
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From the following list, please tell me which are your main sources of information about what the
European Union does in the area of employment and social policies?
(SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)

Daily national newspapers

European Union information on notice boards, posters or in information offices
of the European Union

Non-governmental organisations (NGOs)

At WOTKARIOUGh @MIPIOYETS .........oiuiiimiiiiieei et e
School, university, other educational or training INSHUtIONS. ............ocoovvovoo oo 15,
Others (SPONTANEOUS)

| am not interested in European Union employment and
social affairs policies (SPONTANEOUS)
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Q.s.

And do you think that, in the future, the following sources could be usefu! for you to get information

about European Union employment and social policies?

READ OUT YES NO DK

1 | Daily national newspapers 1 2 3

2 | Daily regional or local newspapers 1 2 3

3 | Other newspapers, magazines 1 2 3

4 | TV 1 2 3

5 | Radio 1 2 3
The Internet website of the European Union:

6 1 2 3
Europa

7 | Other Internet websites 1 2 3

8 | Books, brochures, information leaflets 1 2 3
European Union information on notice boards,

9 | posters or in information offices of the 1 2 3
European Union

10| Employment agencies/offices 1 2 3

11} Professional associations or trade unions 1 2 3

12 Na?ipr.\al, regional or local government, 1 2 3
politicians

13| Non-governmental organisations (NGOs) 1 2 3

14| At work/through employers 1 2 3
School, university, other educational or training

18] 1 2 3
institutions
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Q.6. In general, is it fairly important or fairly unimportant far you to have access to information about what the
European Union does in the following areas?

FAIRLY FAIRLY
READ OUT IMPORTANT | UNIMPORTANT DK

1 | Job creation and the fight against 1 2 3

unemployment
2 | Working conditions 1 2 3
3 | The fight against social exclusion, poverty and 1 2 3

discrimination
4 | The reform of the national systems of social

- : 1 2 3

protection (pensions, healthcare, etc.)

5 | Equality between women and men 1 2 3

6 | The employment and social policy issues
related to the enlargement of the European 1 2 3
union to include new member states

Q.7. In general, would you say that what you see, read or hear about what the European Union does in
the area of employment and social affairs is very positive, fairly positive, fairly negative or very
negative?

Very positive

Fairly positive

Fairly negative

VBIY NEJALIVE. ....ooeiii ettt e ettt e e s e se et ane s e es e s e e 4
DK e e b ettt ettt ee et e et 5
Q.8. After the enlargement of the European Union to include new member countries in May 2004, would

you wish to receive more information, the same amount of information as today or less information
about what the European Union does in the area of employment and social policies?

More information
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Let's move to another topic: financial services.

Q.9. What are your top 3 financial priorities? (SHOW CARD - MAX. 3 ANSWERS POSSIBLE)
Paying the bills

Saving for retirement

Paying off debts

BuyiNg @ hOUSE/APAMMENL .........c..ooiiiiiiei et esee ettt ettt een et ee et s s e 4,
Passing on money to my children/grand-Children...............ovveveirieieemeeeeeeeeeee e es oo 5,
Protecting my family in case | am ilunable to WOMK .............c.coveveiieeneeiieeeeeeeeee e s s 6,
Having Some Savings for @MEIGENCIES ............c.ue.veereeeeeeeeeeecee ettt see et et e e seerere e 7,
Living as well as | can on my CUTENLINCOME ...........oooiiveiivii e eeee et ee e ea 8,
SHAMING UP @ BUSINESS ..ottt ettt eee sttt et et en e e eeees 9,
Other (SPONTANEOUS) .......oooeceeeeeee oot eeeeeeee e tese st ee st s eesese e 10,
DK et bt ae et oA 1 kb4t es etk ee At et e ot eet b et e e aeteeemeenaen 11,
Q.10. | find thinking about my finances and financial services ...

(SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)

BIJOYBDIE ...ttt e et ettt ne e es s nr et aran 1,
TAEBTESHING ..ottt ettt et st ee st et es e nas st b e et e e eee e erean 2,
COMBOTIING ..ottt e e b e ettt en e e e ee e enee e 3,
INEMIABHNG ...ttt et eeen et oo 4,
COMPHCALEA ....c.oiiiii e et ettt sttt a e re e seet e s eree e e ee e eeesees 5,
AUIE et et e h e sea st ee e e eeneaaen 8,
GBPIBSSING ...ooviveiiet ettt bbbttt ettt et ene e 7,
None of them (SPONTANEOUS) ..ottt e see e 8,
DK ettt bbbt a ettt et et en ettt en e eeaen 9,
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Q.11.

Do you personally have...?

READ OUT YES NO DK
112 current account which comes with a payment card or 1 2 3
a chequebook
2 a deposit account which pays interest but has no 1 2 3
payment card or chequebook
3 | achequebook 1 2 3
42 credit card (VISA, EUROCARD/MASTERCARD, 1 2 3
AMERICAN EXPRESS, DINERS)
5 | another type of card (DEBIT CARD) 1 2 3
6 | a life assurance policy 1 2 3
7 | a private pension plan 1 2 3
8 | stocks/ shares 1 2 3
9 | collective investments (UNIT TRUST) 1 2 3
10 | bonds 1 2 3
11 | a mortgage 1 2 3
12 | a second mortgage 1 2 3
13 | aloan lasting more than 12 months to buy a car 1 2 3
1] loan lasting more than 12 months to buy something 1 2 3
else (other than a house or a car)
15| an overdraft facility on a current account 1 2 3

03C2963 - AUTUMN 2003

RW  23/10/03

Page 8




IF "YES", CODE 1IN Q.11. ITEM 12, OTHERS GO TO Q.13.a.

Q.12. a) If you have a second mortgage, is it to..., or not?
b) And is it to..., or not?
READ OUT YES NO DK
a | purchase another property or renovate your current property 1 2 3
b | make another purchase (e.g. purchasing a new car) 1 2 3
ASK ALL
Q.13.  a) Have you ever used the phone to...?
READ OUT YES NO DK
1 | order a product or service 1 2 3
2 pay for spmething such as books, hatel or travel 1 2 3
reservations, etc.
3 | make a bank transaction 1 2 3
4 | make use of other financial transactions 1 2 3
IF "NO", CODE 2 IN Q.13.a. ITEM 2, OTHERS GO TO Q.14.a.
Q.13.  b) Why have you never used the phone to pay for something such as books, hotel or travel
reservations? (SHOW CARD - READ QUT - ONE ANSWER ONLY)
|/ do NOthave @ PaymMEeNnt Card..........cc.co.oviuiiviceieeeeteeeeeee et 1
I have never had the OPPOTTUNILY t0..........coiciuienieteie e 2
140 MOt thINK ILIS SBfE.. ...t 3
I'am not interested in PaYING thAt WAY ......c..c.o.eoioi e 4
Other (SPONTANEOUS).......cccoiuiiienniieentis ettt ettt sttt ee st et et em e es e 5
DK et ettt et eee et e s ettt es s 6
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ASK ALL

Q.14.  a) Have you ever used the Internet to...?

READ OUT YES NO DK
1 | order a product or service 1 2 3
5 | Pay for s_omething such as books, hotel or travel 1 2 3
reservations, etc.
3 | make a bank transaction 1 2 3
4 | make use of other financial transactions 1 2 3

IF "NO", CODE 2 IN Q.14.a. ITEM 2, OTHERS GO TO Q.15.a.

Q.14. b) Why have you never used the Internet to pay for something such as books, hotel or travel
reservations? (SHOW CARD - READ OUT - ONE ANSWER ONLY)

| do not use the Internet

| am not interested in paying that way

| do not have a payment card
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Q.15.

Q.15.

ASK ALL

another country of the European Union? (SHOW CARD - ONE ANSWER ONLY)

a) For each of the following, can you tell me if you have ever obtained it from a firm located in

b) And for each of these services, would you consider obtaining it from a firm located in another

country of the European Union within the next 5 years? (SHOW SAME CARD —- ONE ANSWER

ONLY)
.15.a. A5.b.
READ OUT
YES NO DK YES NO DK
1 | Bank account 1 2 3 1 2 3
2 | Credit card 1 2 3 1 2 3
3 | A private pension plan 1 2 3 1 2 3
4 | Car insurance 1 2 3 1 2 3
§ | Life assurance 1 2 3 1 2 3
6 | Mortgage 1 2 3 1 2 3
7 | Stocks/shares 1 2 3 1 2 3
8 | Collective investments (UNIT TRUST) 1 2 3 1 2 3
9 | Other 1 2 3 1 2 3
c) Are there any obstacles, preventing you from using financial services elsewhere in the

European Union?

(IF YES) Which ones? (SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)

NO, MO ODSEACIE ...ttt ettt ettt et e en et en e 1,

Yes, 1aCK OF INTOTMBHON ...v.ooiiec et oo e e e e e oot e et s 2,

Yes, Bad iNfOIMELION......cccooiiiiie ettt et ettt ee e aeeans 3,

YBS, 200 TISKY ..ttt ettt et ee et st st st et et e e e et esense st anesnseneanente st eeeseases e s 4,

Yes, necessary to have large amounts to INVESt ..........ccoivcriiiiiieeeiee e 5,

Yes, difficulties dUE 10 DISTANCE ..........oe it s s ver e s te e e e e e 6,

Yes, poor legal protection in the event of Problems ..............c.ooeiiiiieeeeeee e 7,

YeS, [aNGUAGFE PTODIEIMS ....oo.viiiiiiieccereees ettt sttt et et eeeeteneeseen et e ras s s een 8,

Others (SPONTANEOUS)........cet ettt ettt et eee e renenonaen 9,

DK ettt e ce ettt sttt s e s et es e ea et e et e e e nene 10,
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a) Which one of the following means of payment do you prefer to use to pay for an important

purchase in the United Kingdom? By important purchase, | mean a purchase of at least £70.
(SHOW CARD - ONE ANSWER ONLY)

b} And which one would you prefer to use to pay for an important purchase in another member
country of the European Union? (SHOW SAME CARD - ONE ANSWER ONLY)

Q16.a Q.16.b,
READ ouTt IN IN ANOTHER
THE UNITED MEMBER
KINGDOM COUNTRY
1 | Cash 1 1
2 | Cheque 2 2
Credit card (SUCH AS: EUROCARD/MASTERCARD,
3 | VISA, AMERICAN EXPRESS, OR DINERS) or other 3 3
bank card
4 | Bank or postal transfer 4 4
5 | Other form of payment (SPONTANEOUS) 5 5
6 Never bought anything in another member country 6
{SPONTANEOQUS)
7 | DK 6 7

03C2963 - AUTUMN 2003 RW  23/10/03 Page 12




IFCODES 1,2,3,40R5INQ.16.a.

Q.17. a) Why do you prefer to use this means of payment in the United Kingdom?
(SHOW CARD - MULTIPLE ANSWERS POSSIBLE)

IFCODES 1,2,3,40R5IN Q.16.b.

b) Why do you prefer to use this means of payment in another member country of the European
Union? (SHOW SAME CARD - MULTIPLE ANSWERS POSSIBLE)

Q1i7.a, Q17b.
READ OUT IN IN ANOTHER

THE UNITED MEMBER

KINGDON COUNTRY
1 | Because it is cheap 1, 1,
2 | Because it is easy 2, 2,
3 | To avoid the risk of a dispute 3, 3,
4 | To avoid the risk of loss or theft 4, 4,
5 | To avoid being attacked 5, 5,
6 F_or security / safety reasons, e.g. because there is a 6 6
pin code ! '
7 | Other (SPONTANEOUS) 7, 7,
8 | DK 8, 8,

ASK ALL

Q.18.  a) An electronic purse is a card which the holder loads with money from his or her bank
account. It can then be used for payments, in particular minor purchases such as a newspaper
or a loaf of bread in shops, which accept such cards. It has the advantage of being quick and
easy and does not involve a confidential code, but if you lose the card, you lose the money
stored on it. Have you ever used such an electronic purse?

Y B ettt hr e Rt R A bt e ae e Re bR e e et et b oA aa et s he R e R e e 1
O ettt ettt s bt e eat bbbttt neare et st b et s een s ers s en s 2
Does not exist in the United Kingdom (SPONTANEOUS) .......ccviiriiieienieeseceeeeeinsiensn e 3
DK ettt et e et e e s e b bea s H Rt e saE e R ba st fr e st eban st be e s ebreas 4
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Q.18.

Q.19.

b} Would you consider using such an electronic purse within the next few years?

For each of the following statements, do you believe it is very easy, fairly easy, fairly difficult or
very difficult to...?

VERY FAIRLY FAIRLY VERY
READ OUT EASY EASY |DIFFICULT|DIFFICULT DK
compare information from banks, about bank
1 1 2 3 4 5
account features and charges
2 { winin a dispute with a bank 1 2 3 4 5
3 know beforehand how much it is going to cost 1 2 3 4 5
to borrow money
understand the information given by financial
4 | institutions about the way their mortgages 1 2 3 4 5
work and the risks involved
5 | compare information about different 1 2 3 4 5
mortgages
6 | win in a dispute with an insurance company 1 2 3 4 5
7 | change banks 1 2 3 4 5
8 !(now in advapqe how well you are covered by 1 2 3 4 5
insurance policies
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Q.20.  For each of the following statements, please tell me if you tend to agree or tend to disagree?

TEND TO TEND TO
READ OUT AGREE DISAGREE

1 | Having a bank account is expensive 1 2
2 | Buying on credit is more useful than dangerous 1 2

You can borrow as much as you like, there are no real 1 2
3 | checks

The problem of borrowing more than you can pay back 1 2
4 | does not exist in the United Kingdom

The marketing techniques of financial institutions are 1 2
5 | aggressive

The information | get from financial institutions is clear 1 P
6

and understandable

My rights as a consumer are adequately protected in 1 2
7 | relation to financial services

There are easy ways to settle disputes with banks and 1 2
8 | insurance companies
¢ | Financial transactions are generally secure 1 2

The confidential information | give to banks or 1 2
10| insurance companies is adequately protected
11 | ! trust using the telephone for banking transactions 1 2

I trust using the Internet for banking transactions and 1 2
12} payments
13 | Transactions on the Internet are generally secure 1 2

If I make a transaction on the Internet, it is harder to 1 2
141 sort out any problems that may arise

Q.21. For each of the following, please tell me if it applies to you, or not?

READ OUT YES NO DK

1 | ! expect financial institutions to give me advice 1 2 3
I make my own decisions about what to do with my 1 2

2 | money 3

3 | !usually trust the advice given by financial institutions 1 2 3
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Q.22. Each European Union member country has its own consumer protection standards.
Do you think that these standards should be harmonised in the European Union, or not?
(IF YES) Totally or in part?

N ettt et h ettt ee et eee ettt e 1
YES, 1O1BIY ..ottt ettt ee s et 2
YES, I PAM ..ottt st et eese et ee et et e oottt 3
D ettt et e e et ee e et 4
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Let's move on to another topic: illegal and harmful content on the Internet.

Q.23.  a) Do you have, in your household, any child under your responsibility in each of the following age
bands? (SHOW CARD - MULTIPLE ANSWERS POSSIBLE)

b) And thinking about the child whose birthday is closest to the date of this interview (first birthday
to come), is it a bay or a girl?

(INT.: CODE IN THE APPROPRIATE ROW AND COLUMN OF Q.23.b. - IF TWINS, CHOOSE THE

ELDEST)
Q.23.b,
READ OUT Q.23a,
GIRL BOY

1 | Under 6 1, 1 2
2 | 6-7 years old 2, 1 2
3 | 8-9yearsold 3, 1 2
4 1 10 - 11 years old 4, 1 2
5112 -13 years old 5, 1 2
6 | 14 - 15 years old 6, 1 2
7 | 16 - 17 years old 7, 1 2
8 | I do not have any children under 18 in 8

my household '

ASK Q.24. IN REFERENCE TO THE GIRL OR BOY SELECTED IN Q23.b., OTHERS (code 8
inQ.23.a.) GOTO Q.31.

Q.24. And does he/she use the Internet in any of the following places?

(SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)

YES, BLROME. ..ottt ettt 1,
YES, @ SCROO ... ettt et r et ee e e e 2,
Yes, at @ frIENd’'S HOME ... ..ot ettt e er e s ea e 3,
Yes, iN SOMEONE €ISE'S NOMIE ...oooiuiiiiiiieieeceeeeee ettt et eee et st e st e e e s e ene e 4,
Yes, iNan INteret Cafe ... ...ttt 5,
Yes, in a library/other public PIaCe ..........ccooiiiiiieic e 6,
YES, SOMEBWHEIE BISE ..ottt b n e st s s s ettt r s es et srns e 7,
No, he/she does not use the INtEIMEeL ..ottt e 8,
DK ettt a bbb ettt A e ses et e st b e 9,
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Q.25. Have you set any rules for him/her about using any of the following either in your household or
elsewhere? (SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)

YES, TOr the tRIBVISION .......c.o.iiiiiiniioiiee et ee et 1,
Yes, for the MODIlE PRONE .........cooiiieecir et e 2,
Yes, for electronic games consoles such as Playstation, Xbox, GameCube, Gameboy, etc.......... 3,
YES, 108 the INEIMEt............o ettt 4,
Yes, for the computer (apart from the INEINE) ..........coovivieeeeeoeeeeeeeeeee e 5,
Yes, there are rules, but ROt SBt DY ME.......c.ooiiiiieeeeeee oo 6,
NO, NO TUIES RAVE DEEM SEY ...ttt e e e 7,
D et b e ettt ettt ettt e eres et ere 8,
IF CODE 4 IN Q.25., OTHERS GO TO Q.27.

Q.26.  What rules have you set regarding how he/she uses the Internet?
(DO NOT READ OUT - MULTIPLE ANSWERS POSSIBLE)
Helshe is not allowed to give out any personal information ..............c..coooeevomrirooeeeeeoee 1,
There are some websites that he/she is not allowed to VISit .........oovvoveeeeeeeos e 2,
Helshe is to tell mefus if he/she finds something on the Internet that makes him/her
el UNCOMIOMADBIE ... ettt e e oo 3,
Helshe is not allowed to use rude language in e-mails or chat-TOOMS ............cooeveeuveeieeern 4,
He/she is not allowed to meet in person someone he/she only met on the Internet ....................... 5,
He/she is not allowed to copy docUMENtS/PICIUTES........c.cvviveeeeeetieeeeeeeee et 6,
Helshe is not allowed to go to chat-rooms/to talk to strangers in chat-rooms ..o 7.
He/she is not allowed to download MUSIC OF flMS ............oviuivieieieeeeeeee e, 8,
He/she is not allowed to dOWNIOAA SOfWANE.........c..ccuriiveriiiitieces oot e s s 9,
Rules regarding how much time he/she is allowed to spend on the Internet.........ocoovevvvvvevevenee.n, 10,
Keeping phone lines free at certain times 0f the day..........cc.ccovveveeeivier oo 11,
Ensuring that access to the Intemet is shared fairly between family members.............ocooveoeeeean... 12,

Other rules
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IFCODE1TO 7INQ.23.a

Q.27. Do you feel that you need more information, or not, about how to protect the children from your
household from illegal or harmful content and contact on the Internet?

YBS et ettt e s ettt e oo 1
NG ettt an sttt ee s et e oo e et e e 2
DK ettt e e et oo eeee oo 3

Q.28.  Would you say that the children in your household know what to do if a situation on the Internet
makes them fee! uncomfortable?

Yes..

No...

Q.29. From whom would you like to receive information about using the Internet in a safer way?
(DO NOT READ OUT - MULTIPLE ANSWERS POSSIBLE)

SCROOIS) .ottt e s e e oo 1,
Parents association / 0ther PArentS GrOUPS .............ov..oviviiirevoseeeeeteee oo eer et eeeeeoeeeo 2,
Government/local BUNOTIEY .............coooii ittt 3,

The Internet service provider or the telephone COMPANY ...t et e ees 4,
SOftWATE COMPANIES ...ttt et ee et e s e oe oo 5,
COMPULET TEIANET ...t e 6,
YOUP @MPIOYET ...ttt et oo s 7,
Associations, non-profit organisations/non-governmental organisations (NGOS) .........c..cccevvvenenn 8,
TV, 1AdI0, NEWSPAPETS .........ovvverieierieitiieieteeesceeeeee oo ee e ss e eeeas et et eesee et et e e et e e 9,
PONICE ..ottt e e 10,
Other source
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IF CODE 1 TO 11 IN Q.29., OTHERS GO TO Q.31.
Q.30. How would you like to receive this information? (DO NOT READ OUT - MULTIPLE ANSWERS

POSSIBLE)

BY LBHET ..ottt sttt sttt eneenn 1,
BY BoMBIl...ciei ettt er ettt es et e et e s teates e enteas e e tesaer e e et eeaeeraanen 2,
FrOM @ WeDSIE ...t e b 3,
By SMSHEXt MESSAGE ......ccovieriiiiitci ettt ettt es st st s et eeen et 4,
By telephone (other than SMS/EXt MESSAGE).........cceemevieeeiee et ee e eeseeresens 5,
[N NBWSPAPETS ...ttt ettt ettt ettt eeeee e et s enteeeae et e esteseseen e et aeseeensaeseseeree s e 6,

In a library

FrOM @ CD ROM ...ttt e es et e e st oo een e 11,
From another MEGIUM ...ttt et r et sre s se s s abess oo e ereerneserenene 12,
DK et ettt et b et et et et e e e er et e st e rsere et srebe s sas e aenseabae s saereentereereneene 13,
ASK ALL

Q.31. Do you know where or to whom you can report illegal or harmful content on the internet?
(DO NOT READ OUT - MULTIPLE ANSWERS POSSIBLE)

YES, NOtINES ..ottt bbb ettt 1,
YES, the PONCE ....ocuiiiiiiie ittt ettt et e et ettt st te et a e ea e s eenee e e e eae e neatanen 2,
Yes, the INerNet SEIVICE PrOVIAET ......c...ccovveieieeeirir ettt s et s ettt ess et s e et eneeeaen 3,
YES, SCROOI(S)...c.oiiiiiiieiceie ettt ettt ettt b ettt s st er s b s et esssat et et st et st et et eneneeeeenen 4,
Yes, PArents aSSOCIAtON ........c..cocu ittt ettt b st b bt esess st assssss st et esenrn 5,
Yes, associations, non-profit organisations, non-governmental organisations (NGOS) .................. 6,
ORNEES ..ttt et es ettt ee ettt eae et es e s eaeane et e et ees e et et e ene st eenenen 7,
No, i do not know where | can report iflegal or harmful content on the Internet ...............c.c...c....... 8,
DK et ettt et b et b e eh et ea e At et s st e et e b et es et s et nne st eeannnns 9,
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Let's conclude with some questions about detergents, toiletries or beauty products and
paints or varnishes.

Q.32. Do you ever buy...?
READ OUT YES NO DK
1| detergents or household cleaners 1 2 3
2 | toiletries or beauty products 1 2 3
3| paints or varnishes 1 2 3

IF CODE 1IN Q.32. FORITEM 1, OTHERS GO TO Q.34.

Q.33.  a) When you are about to buy detergents or household cleaners, do you always, sometimes, rarely

or never pay attention to the following on the packaging?
(SHOW CARD WITH SCALE - ONE ANSWER ONLY)

READ OUT Aways | SOME- | RARELY | NEVER DK
1{ The colour and design 1 2 3 4 5
2 | The cap/closure 1 2 3 4 5
3] The pictures/text explaining how to use it 1 2 3 4 5
4 | Instructions on how much to use 1 2 3 4 5
5| The list of what it is made of 1 2 3 4 5
6 | The text teiling me what precautions to take 1 2 3 4 5
7 | The pictures or symbols of risks or dangers 1 2 3 4 5
8 | The manufacturer's phone number 1 2 3 4 5
pitaviit ittt N N I
T Ire el e o co i cse o vole | e | e | s
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IF "NEVER", CODE 4 IN Q.33.a. FORITEM 3 ORITEM 4, OTHERS GO TO Q.33.c.

Q.33.  b) Why do you never pay attention to the instructions on how to use or how much to use, when
buying detergents or household cleaners?
(SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)

1 KROW hOW t0 USE thESE PrOQUCES ....c...vceeite et 1,
I always buy the SaMe DIanMS...........cc.ccuveiuiiiirieeiies ettt es e s e ens e 2,
The WItING IS 100 SMAIL ...t 3,
The instructions are Not UNAErStANGADIE.............c.coeeoeeereee oot 4,
They contain t0o MUCh INfOIMIAHON .......c.eo.cuevireet et 5,
They do not contain @Nough INFOMIBHON. .............co.eieiiviireieee e oo 6,
They are 100 tEChNICAL .........cccoiuiiie ettt eses s es et se e 7,
I don't like reading instructions (SPONTANEOUS) .........oooiiimieeeeeeeeer oo 8,
Other (SPONTANEOUS)........ccoouiiiiecnestee ittt seee st eeee et eeee e s s en o 9,
DK ettt ettt et e oo ene et et et e 10,

IF "NEVER", CODE 4 IN Q.33.a. FORITEM 6 OR ITEM 7, OTHERS GO TO Q.33.d.

Q.33.  ¢) Why do you never pay attention to the safety instructions when buying detergents or household
cleaners? (SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)

1 know how to use these products

| always buy the same brands

The writing is too smali

The safety instructions are not understandable

They contain too much information

They do not contain enough information

The safety instructions are too technical

The products are supposed to be safe

| know what to do in case of problems

| don't like reading instructions (SPONTANEQUS)
Other (SPONTANEOUS)
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IF CODE 1IN Q.32. FORITEM 1

Q.33.  d) How important are each of the following characteristics for a detergent or household cleaner?
(SHOW CARD WITH SCALE - ONE ANSWER ONLY)

READ OUT VERY FAIRLY NOT VERY |NOT AT ALL
IMPORTANT| IMPORTANT | IMPORTANT | IMPORTANT
11 ltis safe 1 2 3 4
2 | Itis not expensive 1 2 3 4
3| Itis effective (cleans/washes well) 1 2 3 4
The shape and colours of the packaging
4 . 1 2 3 4
are attractive
5 It is advertised on TV orin the 1 2 3 4
newspapers
6 | Itis easy to use 1 2 3 4
7 | It does not cause allergies 1 2 3 4
8 [ It does not irritate/affect my skin 1 2 3 4
9 | It has a safety cap 1 2 3 4
10 It does _not contain chemicals that harm 1 2 3 4
the environment
11| It tells me how to protect myself 1 2 3 4
12 It tells me what to do in case of accident, 1 2 3 4
injuries or health problems
13 There are clear symbols or pictures of 1 2 3 4
risks and dangers
14 It does not contain chemicals that harm 1 2 3 4
my health

Q.33. e} Where do you narmally keep detergents or household cleaners?
(SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)

In the kitchen

It depends on the product (SPONTANEOUS) ..o 7,
Other (SPONTANOUS) ...ttt e ee e oo eee s 8,
DK ettt ettt ee oot 9,
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Q.33.

Q.34.

f) And, more specifically, do you usually keep them...?

(SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)

iN @ CUPDOANd NEAT thE SITK .......ooeiviiiiieieiececeee ettt e e e 1,
in a place where you can easily Feach theM ............c..c.euiiiuire oo seee e eees e 2,
hidden in a special place so that children cannot find them ..............ccovveevooeeeoeeeo 3,
in a place high enough so that the children cannot reach them ..............ceoeeeveeeoenireveoero 4,
[OCKEA BWAY ...ttt ettt et s et et e s e s e ee s e s eee e ee oo 5,
You don't have a special place for them, you keep them where you find room......................... 6,
It depends (SPONTANEOUS)

Other (SPONTANEODUS)........c.cooiiiniirteeentetsieeiesistessessess e es e s ere e s sses et ees oo

IF CODE 1IN Q.32. FORITEM 2, OTHERS GO TO Q.35.

a) When you are about to buy toiletries or beauty products, do you always, sometimes, rarely or

never pay attention to the following on the packaging?
(SHOW CARD WITH SCALE - ONE ANSWER ONLY)

of injuries/accidents/health problems

READ OUT ALWAYS |SOMETIMES| RARELY NEVER DK
1| The colour and design 1 2 3 4 5
2 | The cap/closure 1 2 3 4 5
3 ;lt'he pictures/text explaining how to use 1 2 3 4 5
4 | Instructions on how much to use 1 2 3 4 5
5| The list of what it is made of 1 2 3 4 5
6 The text telling me what precautions to 1 P 3 4 5
take
7 The pictures or symbols of risks or 1 2 3 4 5
dangers
8 | The manufacturer's phone number 1 2 3 4 5
9 The ‘phone numbe_r of~emergency 1 2 3 4 5
services or an anti-poison centre
10 The text telling me what to do in case 1 2 3 4 5
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IF "NEVER", CODE 4 IN Q.34.a. FORITEM 3 OR ITEM 4, OTHERS GO TO Q.34.c.

Q.34. b) Why do you never pay attention to the instructions on how to use or how much to use, when
buying toiletries or beauty products?
(SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)
I know how to use these products

I always buy the same brands

The writing is too small

They contain too much information.....................coooveeennn .
They do not contain enough information.................c.ooevvvvvivo.
They are too techniCal ............c.co.oeeeceeeeeeeeee oo

I don't like reading instructions (SPONTANEOUS)
Other (SPONTANEOUS)

IF "NEVER", CODE 4 IN Q.34.a. FORITEM 6 OR ITEM 7, OTHERS GO TO Q.34.d.

Q.34. c) Why do you never pay attention to the safety instructions when buying toiletries or beauty
products? (SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)

I KROw how t0 USE thesSe PrOAUCES ............o..omooeeeeeeeee oo 1,
I always BuY the SAME DIANGS..........coooouiiveieiiereceeee e 2,
The WIItING IS 100 SMIL..........o.ooumiieeiieitiitee ettt 3,
The safety instructions are not Understandable................coocooooovveoriorioeoee oo 4,
They contain t00 MUCh INFOMAION .............oveeeeeeeeeeceeee e e 5,
They do not contain enough INFOMALION..................ooeeveeeeeeeeeeeeees oo 6,
The safety inStructions are t00 tECHNICAL................coooovoorereeerr e 7,
These products are sUPPOSEd t0 DE SAIE............coov.iveeeeeeeseeeeoeeeoeeeee oo 8,
I know what to do in €ase Of ProBIEMS ............ocoocervv oo 9,
I don't like reading instructions (SPONTANEOUS) ..o 10,
Other (SPONTANEOUS)..........ocuuiriiereiiinnises oot eeeee oo e 1",
K e e ettt ee e eeeeeeeeee oo 12,
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IF CODE 1IN Q.32. FORITEM 2

Q.34. d) How important are each of the following characteristics for toiletries or beauty products?
(SHOW CARD WITH SCALE - ONE ANSWER ONLY)

READ OUT VERY FAIRLY NOT VERY | NOT AT ALL
IMPORTANT { IMPORTANT | IMPORTANT | IMPORTANT

11 ltis safe 1 2 3 4

2 | Itis not expensive 1 2 3 4

3 | ltis effective 1 2 3 4

4 The sh;pe and colours of the 1 2 3 4
packaging are attractive

5 Itis advertised on TV or in the 1 2 3 4
newspapers

6 | ltis easy to use 1 2 3 4

7 | It does not cause allergies 1 2 3 4

8 | it does not irritate/affect my skin 1 2 3 4

9 { Ithas a safety cap 1 2 3 4

10 It does _not contain chemicals that harm 1 2 3 4
the environment

11} It tells me how to protect myself 1 2 3 4

12 It tells me what to do in case of 1 2 3 4
accident, injuries or health problems

13 There are clear symbols or pictures of 1 2 3 4
risks and dangers

14 it does not contain chemicals that harm 1 2 3 4
my health

Q.34.  e) Where do you normally keep toiletries or beauty products?

(SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)
In the bedroom

In the bathroom

[N BNOET FOOM ...ttt et s e oo e 3,
ANYWHETE, N0 SPECHIC PIACE ..ot eee e oo oo 4,
It depends on the product (SPONTANEOUS) ......ovev i eeees oo 5,
Other (SPONTANOUSY)........cciriniuii ettt e e st e eee e eeeees e 6,
DK et et e et eee s e e e oo es s 7,
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Q.34. ) And, more specifically, do you usually keep them...?
(SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)

in @ cupboard NEAr the SINK ...t 1,

you don't have a special place for them, you keep them where you find FOOM....cccvvvviinininnnn 8,
[t depends (SPONTANEOUS)........cccovurmirmnitnitiesceteesstseeone e s et et 7,
Other (SPONTANEDUS)........ccouivmieiieieeie et eeeees et ee s eesses e see st eees e 8,
DK et ettt ettt et oo eeeee 9,

IF CODE 1IN Q.32. FORITEM 3, OTHERS GO TO Q.36.a.

Q.35.  a) When you are about to buy paints or vamishes, do you always, sometimes, rarely or never pay
attention to the following on the packaging?
(SHOW CARD WITH SCALE - ONE ANSWER ONLY)

READ OQUT ALWAYS |SOMETIMES| RARELY NEVER
1| The colour and design 1 2 3 4
2| The cap/closure 1 2 3 4

3 The pictures/text explaining how to use

. 1 2 3 4
it

4 | Instructions on how much to use 1 2 3 4

5| The list of what it is made of 1 2 3 4

6 I:;(i text telling me what precautions to 1 2 3 4

7 The pictures or symbals of risks or 1 9 3 4
dangers

8 | The manufacturer's phone number 1 2 3 4

The phone number of emergency
9 h s 1 2 3 4
services or an anti-poison centre

10 The text telling me what to do in case 1 2 3 4
of injuries/accidents/heaith problems
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IF "NEVER", CODE 4 IN Q.35.a. FORITEM 3 OR ITEM 4, OTHERS GO TO Q.35.c.

Q.35. b) Why do you never pay attention to the instructions on how to use or how much to use, when
buying paints or varnishes? (SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)

I KNOW hOW t0 USE theSE PrOAUCES ........coueieieeeeeeee e 1,
| always buy the SAME Brands............ccvieieeieiiiiiic et 2,
The WEting iS t00 SMEIL...........couiiiriiecintet ettt e e s s s e oot e 3,
The instructions are NOt UNAErSIANGADIE .................o.coueeieeeee oo 4,
They contain too MUCh INFOTMELION .............oveeic e 5,
They do not contain enough INFOIMALON .................o.eiveeeeiieieeeeeee oo ee oo 6,
They Are t00 t@CHNICAL .......c.cuoieeiiiete e ettt 7,
I don't like reading instructions (SPONTANEQOUS) .......o.oviirieereeeeeeeeeeeoe oo 8,
Other (SPONTANEOUS)......couuiiriitieientes ettt eeeeees et st 9,
DK e b et s e eee e ee e er ettt ees e 10,

IF "NEVER", CODE 4 IN Q.35.a. FORITEM 6 OR ITEM 7, OTHERS GO TO Q.35.d.

c) Why do you never pay attention to the safety instructions when buying paints or varnishes?
(SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)

FKNOW how to Use thesSe ProAUCES ............c.oivevie et 1,

[ always buy the Same BIands. ..ot e e e een 2,

The WHtING IS 100 SMAI......couiiiieeeeeeec e ee et ee e 3,

They do not contain enough information

The safety instructions are too technical

These products are supposed to be safe

| know what to do in case of problems

I don't like reading instructions (SPONTANEOUS) ........ooveieiieeeeeeeeeeeeeeeeee oo 10,
Other (SPONTANEOUS).......ooovvovveeeeoecseseeeeessesssseesesessseeseeeeesseeeeeeeeee s eeee oo eeees e 11,
DK ettt ettt e ee ettt eee et et et et et e et et ee et e e oo 12,

03C2963 - AUTUMN 2003 RW  23/10/03 Page 28



Q.35.

Q.35

IF CODE 1IN Q.32. FORITEM 3

d) How important are each of the following characteristics for paints or varnishes?
(SHOW CARD WITH SCALE - ONE ANSWER ONLY)
VERY FAIRLY NOT VERY | NOT AT ALL
READ OUT IMPORTANT | IMPORTANT | IMPORTANT | IMPORTANT| DK
1] ltis safe 1 2 3 4 5
2 | Itis not expensive 1 2 3 4 5
3| ltis effective 1 2 3 4 5
The shape and colours of the packaging are
4 attractive 1 2 3 4 5
5| Iltis advertised on TV or in the newspapers 1 2 3 4 5
6 | ltis easyto use 1 2 3 4 5
7 | it does not cause allergies 1 2 3 4 5
8 [ It does not irritate/affect my skin 1 2 3 4 5
9| There is a safety cap 1 2 3 4 5
It does not contain chemicals that harm the
10 environment 1 2 3 4 5
11} It tells me how to protect myself 1 2 3 4 5
It tells me what to do in case of accident,
12 injuries or health problems 1 2 3 4 5
13 There are clear symbols or pictures of risks 1 2 3 4 5
and dangers
The product does not contain chemicals that
4 harm my health 1 2 3 4 5
e) Where do you normally keep paints and varnishes?
(SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)
NG KIHENEN ...ttt 1,
1N the BatRFOOM. ... e
In a workroom, storage room or garden shed
[N TN GATAGR ..ottt et oo
ON e DBICONY........oo et 5,
ANYWNETe, N0 SPECIfIC PIACE........cvvieeeeeceee oo ee e 6,
[t depends (SPONTANEOUS)........ccoouiiiiiieieeete ettt eeeee e 7,
Other (SPONTANEOUS). ..ot 8,
D ettt ee et e e et 9,
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Q.35.  f) And, more specifically, do you usually keep them...?
(SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)

in a cupboard near the sink

in a place high enough so that the children cannot reach them .............ooovoveveeoovi,

locked away

you don't have a special place for them, you keep them where you find room......................... 6,
It depends (SPONTANEOUS).... ..ottt seeeeee et evesees e ess oo ee oo 7,
Other (SPONTANEQOUS)........c.oeetiiemriiintet et es e en e e ee et se st e eeee oo 8,
DK et et e et ee ettt 9,
ASK ALL

Q.36.  a) What do you think the following symbols say about a product?
(SHOW EACH SYMBOL IN TURN - DO NOT READ OUT - DO NOT PROBE - ONE ANSWER ONLY)

LOGO LOGO LOGO LOGO LOGO
DO NOT READ OUT A B c D E

Irritant (INT.: also accepted: makes my

1 skin dry, makes my skin red, causes 1 1 1 1 1
allergies, stings my eyes, makes me
cough, etc.)

2 Highly concentrated (INT.: also accepted: 2 2 2 2 2
strong, powerful, cleans well, etc.)

Flammable (INT.: also accepted: can
3 | catch fire, don't put it to close to flames, to 3 3 3 3 3
a source of heat, etc.)

4 Toxic (INT.: also accepted: harmfut,

poison(ous), deadly, can kill me, etc.) 4 4 4 4 4
Corrosive (INT.: also accepted: can burn
5 my skKin, can make me blind, etc.) 5 5 5 5 5

Dangerous for the
environment/poliuting/not ecologically

6 | friendly (INT also accepted: polluting the 6 6 6 6 6
air, the water, the earth, can kil fish, trees,
etc.)
7 | Keep away from children 7 7 7 7 7
8 | Other 8 8 8 8 8
91 DK 9 9 9 9 9
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Q.36.

b) Would you definitely, probably, probably not or definitely not buy a praduct that carries this
symbol? (INT: SHOW EACH LOGO IN TURN - SHOW CARD WITH SCALE - ONE ANSWER ONLY)

READ OUT LOGOA | LOGOB | LOGOC | LOGOD | LOGOE
1 | Definitely 1 1 1 1 1
2 | Probably 2 2 2 2 2
3 | Probably not 3 3 3 3 3
4 | Definitely not 4 4 4 4 4
5| DK 5 5 5 5 5
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D.1.

D.7.

D.8.

D.10.

D.11.

DEMOGRAPHICS

In political matters people talk of "the left" and "the right".
How would you place your views an this scale? (SHOW CARD)
(INT.: DO NOT PROMPT - IF CONTACT HESITATES, TRY AGAIN)

LEFT RIGHT
1 2 3 4 5 6 7 8 9 10
RETUSAL ...t e ettt ee oo e 11
DK et e et et et e et e eee oo 12

NO QUESTIONS D.2. TO D.6.

Could you give me the number which corresponds best to your own current situation?
(SHOW CARD - READ OUT - ONE ANSWER ONLY)

MEITIA. ..t e e e e st 1
REMAITIEH ..ottt ettt e e en e ee s s ee e s e s se e oo 2
Unmarried, currently living With PAMNET ...t 3
Unmarried, having never ived With @ Parner..........co.oooe oo 4
Unmarried, having previously lived with a partner, but Now on my oWn ...........co.coooveovevovo, 5
DIVOTCEA ...t b st re s oo ee e oot ere s 6
SEPATAIEA ...t ettt et et s e e s et et e eee e 7
WIGOWED ...ttt ettt e s e ee st e s e ee e ee s s eee e 8
Other (SPONTANEDUS) ...ttt eees et et eee e veas s e s 9
Refusal (SPONTANEOUS) ...ttt et es et s e, 10

How old were you when you stopped full-time education? (INT.:IF "STILL STUDYING", CODE '00')

NO QUESTION D.9.

Gender.
Bl ettt et 1
FEMABIE ...ttt e e ert e s e e e 2

How old are you?

NO QUESTION D.12. TO D.14.
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D.15.

D.19.

a) What is your current occupation?

IF NOT DOING ANY PAID WORK CURRENTLY ~- CODES 1 TO 4 IN D. 15. a.

b) Did you do any paid work in the past? What was your last occupation?

NO QUESTIONS D.16. TO D.18.

Are you in your household, the person who contributes most to the household income?

(READ OUT)

YBS et b bt et ettt ettt ees e et e eee e oo s ee e st nn 1

N ettt e ettt e et e er s s e s st et e et rres s 2

BOM €QUAITY ...ttt ettt ettt ere e 3

DK e ettt et st se st eseeee e re et eraen 4
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D.15.a. D.15.b.
CURRENT LAST
OCCUPATION | OCCUPATION
NON-ACTIVE
Responsible for ordinary shopping and looking after the home, or without any 1
current occupation, not working
Student 2
Unemployed or temporarily not working 3
Retired or unable to work through iliness 4
SELF EMPLOYED
5 1
Farmer
Fisherman 6 2
Professional (lawyer, medical practitioner, accountant, architect, etc.) 7 3
Owner of a shop, craftsmen, other self-employed person 8 4
Business proprietors, owner (full or partner) of a company 9 5
EMPLOYED 10 6
Employed professional (employed doctar, lawyer, accountant, architect)
General management, director or top management (managing directors, director] 11 7
general, other director)
Middle management, other management (department head, junior manager, 12 8
teacher, technician)
Employed position, working mainly at a desk 13 9
Employed position, not at a desk but travelling (salesmen, driver, etc.) 14 10
Employed position, not at a desk, but in a service job (hospital, restaurant, 15 1
police, fireman, etc.)
Supervisor 16 12
Skilled manual worker 17 13
Other (unskilled) manual worker, servant 18 14

NEVER DID ANY PAID WORK - 15




D.21.

NO QUESTION D.20.

IF "NO", CODE 2IN D.19.

a) What is the current occupation of the person who contributes most to the household income?
IF "NOT DOING ANY PAID WORK CURRENTLY", CODE 1 TO 4 IN D.21.a.
b) Did he/she do any paid work in the past? What was his/her last occupation?
D21a p21b.
CURRENT LAST
OCCUPATION| OCCUPATION
NON-ACTIVE
Responsible for ordinary shopping and looking after the home, or without any current 1
occupation, not working
Student 2
Unemployed or temporarily not working 3
Retired or unable to work through illness 4
SELF EMPLOYED
5 1
Farmer
Fisherman 6 2
Professional (lawyer, medical practitioner, accountant, architect, etc.) 7 3
Owner of a shop, craftsmen, other self-employed person 8 4
Business proprietors, owner (full or partner) of a company 9 5
EMPLOYED
Employed professional (employed doctor, lawyer, accountant, architect) 10 6
General management, director or top management (managing directors, director] 1 7
general, other director)
Middle management, other management (department head, junior manager, teacher, 12 8
technician)
Employed position, working mainly at a desk 13 9
Employed position, not at a desk but travelling (salesmen, driver, etc.) 14 10
Employed position, not at a desk, but in a service job (hospital, restaurant, police, 15 11
fireman, etc.)
Supervisor 16 12
Skilled manual worker 17 13
Other (unskilled) manual worker, servant 18 14
NEVER DID ANY PAID WORK - 15
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NO QUESTIONS D.22. TO D.24.

D.25. Would you say you live in a...? (READ OUT)

TUTAl @rEA OF VIlAGE ..ottt et et e et ne st 1
SMAll O MIAAIE SIZEA LOWN ......c.viiiiieic ettt sttt ese e eeeees s 2
TAFGE HOWI ..o st ettt ee et een e 3
DK ettt e bt s ettt et e ettt ee et ee e 4

NO QUESTIONS D.26. TO D.28.

D.29. We also need some information about the income of this household to be able to analyse the
survey results for different types of households. Here is a list of income groups. (SHOW CARD)
Please count the total wages and salaries PER MONTH of all members of this household; all
pensions and social insurance benefits; child allowances and any other income like rents, etc...Of
course, your answer as all other replies in this interview will be treated confidentially and referring
back to you or your household will be impossible. Please give me the letter of the income group
your household falls into BEFORE tax and other deductions.
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PA4.

P.5.

P.6.

P.7.

P.8.

INTERVIEW PROTOCOLE

P.1. - DATE OF INTERVIEW DAY MONTH
P.2. - TIME OF THE BEGINNING OF THE INTERVIEW | HOUR MINUTES
(INT.:USE 24 HOUR CLOCK)
P.3. - NUMBER OF MINUTES THE INTERVIEW LASTED MINUTES

Number of persons present during the interview, including interviewer.

Two (interviewer and respondent)

.................................................................................................... 1
TREBE oottt ca et et ettt en ettt st eee et et ee et e eraeen 2
B O ettt bttt ettt e ae sttt n e e s 3
FIVE OF IMOTE ...ttt et a e et es sttt et s ene et eresserenen 4

Respondent cooperation
Excellent

Size of locality (LOCAL CODES)

Region (LOCAL CODES)

Postal code
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P.9. Sample point number

P.10. Interviewer number

P.11. Weighting factor

P.12. a) Fixed telephone available in the household?
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Consumer & Business Quantitative

JOB NO.

SERIAL NO.

RESPONDENT INFORMATION

Name of Respondent:

Full Address:

Post Code:

Telephone Number and Extension:

VOUCHER - If applicable:
I have received a voucher for£......

Signature.......cccoovvvviieirr e e Date

INTERVIEWER INFORMATION

Interviewers declaration:

I have conducted this interview in accordance with my instructions and within the M.R.S.

Code of Conduct

Interviewer’s Signature:

interviewer's Name:

Date of Interview:

Time of Interview:

Length of Interview:

Coded by:

Date:




Q.1.

A. YOUR SURVEY NUMBER

B. COUNTRY CODE

C. OUR SURVEY NUMBER

D. RESPONDENT NUMBER

E. SPLI{T BALLOT

cCl| 2 916 |3
1 2

6 | 0| 2

1 X} B

What is your nationality? Please tell me the country(ies) that applies(y).

(MULTIPLE ANSWERS POSSIBLE)
Belgium

Denmark

Germany

Greece

Spain

France

Iretand

italy

Luxembourg

Netherlands

Portugal

United Kingdom (Great Britain, Northem ireland)
Austria

Sweden

Finland

Other countries

DK
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—>Q.2

-—> Close interview
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Let's start with some questions about employment and social policies.

Q.2 Have you often, sometimes or never seen, read or heard anything about the part the European
Union plays in...? (SHOW CARD WITH SCALE)
READ OUT OFTEN SOMETIMES NEVER DK
1 | job creation and the fight against 1 2 3 4
unemployment
2 | working conditions 1 2 3 4

3 | the fight against social exclusion, 1 2 3 4
poverty and discrimination ‘

4 | the reform of the national systems of
social protection (pensions, 1 2 3 4
healthcare, etc.)

5 | equality between women and men 1 2 3 4

6 | the employment and social policy
issues related to the enlargement of
the European union to include new
member states
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Q3.

Before this interview, were you aware or not that...? (SHOW CARD)

READ OUT

YES

NO

DK

a considerable share of the European Union's
budget is contributing to national and local
projects in the areas of employment, training, the
fight against social exclusion, and equality
between women and men

the European Union sets guidelines for the
national employment policies in the United
Kingdom

best practices of employment policies are
exchanged among the member states of the
European Union

the European Union sets important rules in the
area of labour law and health and safety at work

the European Union promotes agreements
between employers and trade unions at European
Union level

National policies to fight poverty and social
exclusion are co-ordinated at European Union
level

member states have started to discuss at
European Union level how best to reform national
pension systems

the European Union bans discrimination on the
grounds of racial or ethnic origin, religion or belief,
age, disability and sexual orientation

the European Union sets rules for equality
between women and men at work
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From the following list, please tell me which are your main sources of information about what the
European Union does in the area of employment and social policies?
{SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)

Daily NatioNal NEBWSPAPETS .......c.ooiiiiiiiieieiet ettt et se ettt eees st ree e eeesee st aees 1,
Daily regional Or [0Cal NEWSPAPELS ...cc....ooveiiiieeereeie ettt s e e ereeetestseee st asate st tneeeeseeseateenes 2,
Other REWSPAPETS, MAGAZINES ....ccccveveiiieieriieiieseeetiseieesesesseesteeseseesseesaiesaeseresseeeemseeeeneseesessessensersen 3,
LSOO PO S OSSOSO U OO UT SRR TTPROTIRTOTN 4,
RAGIO ...ttt ettt et ees et ettt e et 5,
The Internet website of the European Union, EUMOPE .............ccouveeuiiieeceee e cee e s crevae e seneeans 6,
Other Internet WeDSItES ... ...ttt eee e e 7,
Books, brochures, information 1€aMIELS...............cc.ooiiiiieieeieee st eaen 8,
European Union information on notice boards, posters or in information offices

Of the EUTOPEEN UNION ......cccoeiiiieeeeee ettt e et es et st eeaeeeean 9,
Employment agencies/offiCes ..o e 10,
Professional associations or trade LNIONS .............coiiiiiiieie ettt 11,
National, regional or local govermnment, PORGICIANS .............ocooiviiiiieee ettt 12,
Non-governmental organisations (NGOS) .........c.oueiierurieieiiiicniee e ettt 13,
At work/through employers ... ... et 14,
School, university, other educational or training INSHUONS.........ccoocoiviiiiciicec e 15,
Ohers (SPONTANEOUS) .......oiveeiveoeee oo ee oo eeeee e eree e eee e es e eee e ee e 16,
t am not interested in European Union employment and

social affairs policies (SPONTANEOUS) .......ciii oottt sttt 17,
DK ettt bt et b bt e e e e Aot as e eat et s s e taas et b teere s eteeses 18,

03C2963 - AUTUMN 2003 RW  23/10/03 Page 4



Q.5.

And do you think that, in the future, the following sources could be useful for you to get information

about European Union employment and social policies?

READ OUT YES NO DK

1 | Daily national newspapers 1 2 3

2 | Daily regional or local newspapers 1 2 3

3 | Other newspapers, magazines 1 2 3

4 | TV 1 2 3

5 | Radio 1 2 3

6 The Internet website of the European Union: 1 2 3
Europa

7 | Other Internet websites 1 2 3

8 | Books, brochures, information leaflets 1 2 3
European Union information on notice boards,

9 | posters or in informatian offices of the 1 2 3
European Union

10| Employment agencies/offices 1 2 3

11| Professional associations or trade unions 1 2 3

12 Nat_iqr?aL regional or local government, 1 2 3
politicians

13| Non-governmental organisations (NGOs) 1 2 3

141 At work/through employers 1 2 3
School, university, other educational or training

15 7 1 2 3
institutions
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Q.6. In general, is it fairly important or fairly unimportant for you to have access to information about what the
European Union does in the following areas?

FAIRLY FAIRLY
READ OUT IMPORTANT | UNIMPORTANT DK
1 | Job creation and the fight against 1 2 3
unemployment
2 | Working conditions 1 2 3

3 | The fight against social exclusion, poverty and 1 2 13
discrimination

4 | The reform of the national systems of social
A - 1 2 3
protection (pensions, healthcare, etc.)

5 | Equality between women and men 1 2 3

6 | The employment and social policy issues
related to the enlargement of the European 1 2 3
union to include new member states

Q.7. In general, would you say that what you see, read or hear about what the European Union does in
the area of employment and social affairs is very positive, fairly positive, fairly negative or very
negative?

VBTY POSIIVE ..ottt ettt ettt ettt b s e sns et as et 1
FITlY POSIIVE. .......oiiiiiiiiic ettt ettt ettt es e aene e s s 2
FaIMY NEGALVE ...ttt b bbb s srs bt ae e 3
VEIY NEGALIVE.......oiiiii e et ettt en bt e 4
DK ettt ettt b e e br ek ees et ana e b e b ettt en ettt et et 5
Q.8. After the enlargement of the European Union to include new member countries in May 2004, would

you wish to receive more information, the same amount of information as today or less information
about what the Eurapean Union does in the area of employment and social policies?

MOFe INFOrMELION .......oiiiieii ettt bbbt ettt a et neeemes 1
The SAaMe aMOUNE @S 10TAY.......cccreiiiieiirr ettt ees s ens e rr et erseen et bbbt eessaeas 2
LeSS INFOIMEALION ..o e a s e s st srestn et as e sere e beens 3
DK ettt ettt s bttt bt res s s ee e ba s s s ar vt es et et e ar ettt et et eseseteen s 4
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Let's move to another topic: financial services.

Q.9. What are your top 3 financial priorities? (SHOW CARD - MAX. 3 ANSWERS POSSIBLE)

Paying the BIlIS ...ttt 1,
SaVING fOr FEHIBMENT ...t ettt et e et e st eenen 2,
PaYing Off AEDES........iiieec ettt et 3,
BUYING @ NOUSE/APAMMENL .........c.ceouiiiiiriieiee sttt ettt s et st e e e et ee et et e e eee oo 4,
Passing on money to my children/grand-Children..............cocouoiiecveieeirii oo 5,
Protecting my family in case | am illfunable 10 WOK ............ccc.oovivioveociieieeeeee oo e 6,
Having some savings for @MErgeNCIES ........cooirririeieiiie ettt ettt eee e e 7,
Living as well as | can on My CUTENE INCOME .....cco.euiiirmiieeiiieieee ettt 8,

Starting up a business

Other (SPONTANEOUS)

Q.10.  [Ifind thinking about my finances and financial services ...
(SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)

ENJOYADIE ..ot st e et ettt en e 1,
IMRETESHING ..ot sttt et ars sttt ettt ee e et e e een 2,
COMPOMING ...t st et et ettt st ee 2 hes ettt enee e e 3,
TNEMITAUNG ..ottt bt 4,
COMPICALEA ... ettt st a ettt e e ae e e enae et et e teseene st e s eenemreean 5,
AU ettt b b sttt b A bttt e ss ettt st eeen et e ennenren 6,
AEPTESSING ....eceteeie ittt ettt ettt et et e s e e se st s s e sast e s et et eseses et st e et emeeseaesae s esensaese e ereeeeeeseeerens 7,
None of them (SPONTANEOUS) .......ccouiiiiiette ettt e sttt e eer s 8,
DK ettt et et et e b b ba sttt b et eeeneen e e e erenenn 9,
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Q.11.

Do you personally have...?

READ OUT YES NO DK
.2 curmrent account which comes with a payment card or 1 2 3
a chequebook
2 a deposit account which pays interest but has no 1 2 3
payment card or chequebook
3 | achequebook 1 2 3
4|2 credit card (VISA, EUROCARD/MASTERCARD, 1 2 3
AMERICAN EXPRESS, DINERS)
5 | another type of card (DEBIT CARD) 1 2 3
6 | a life assurance policy 1 2 3
7 | a private pension pian 1 2 3
8 | stocks/shares 1 2 3
g { collective investments (UNIT TRUST) 1 2 3
10 | bonds 1 2 3
11 | a mortgage 1 2 3
12 | a second mortgage 1 2 3
13 | a loan lasting more than 12 months to buy a car 1 2 3
| ? loan lasting more than 12 months to buy something 1 2 3
else (other than a house or a car)
15 { an overdraft facility on a current account 1 2 3
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IF "YES", CODE 1 IN Q.11. ITEM 12, OTHERS GO TO Q.13.a.

Q.12. a) If you have a second mortgage, is it to..., or not?
b) And is it to..., or not?
READ OUT YES NO DK
a | purchase another property or renovate your current property 1 2 3
b | make another purchase (e.g. purchasing a new car) 1 2 3
ASK ALL
Q.13. a) Have you ever used the phone to...?
READ OUT YES NO DK
1 | order a product or service 1 2 3
2 pay for s_omething such as books, hotel or travel 4 2 3
reservations, etc.
3 | make a bank transaction 1 2 3
4 | make use of other financial transactions 1 2 3

IF "NO", CODE 2 IN Q.13.a. ITEM 2, OTHERS GO TO Q.14.a.

Q.13.  b) Why have you never used the phone ta pay for something such as baoks, hotel or travel

reservations? (SHOW CARD - READ OUT - ONE ANSWER ONLY)

1 do Not have 8 PAYMENT CATO..........ccoc. it st et 1
| have never had the opportUNIty t0..........ccoiiiri ettt 2
1 do MOt thINK it IS SATE........oecie e 3
| am not interested in Paying that Way .........c.ccocciiicrimiicnnre e 4
Other (SPONTANEOUS).........ovieoeeveeeeceseeeeee oo eesee e e e eee s ses e s ens e eee s 5
DK ettt e btttk E b st R b e et bat e bt a ke e bt et e bet s e e s e senbeneenae 6
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ASK ALL

Q.14.  a) Have you ever used the Intemet to...?

READ OUT YES NO DK
1 | order a product or service 1 2 3
2 pay for spmething such as baoks, hotel or travel 1 2 3
reservations, etc.
3 | make a bank transaction 1 2 3
4 | make use of other financial transactions 1 2 3

IF *"NO", CODE 2 IN Q.14.a. ITEM 2, OTHERS GO TO Q.15.a.

Q.14.  b) Why have you never used the Internet to pay for something such as books, hotel or travel
reservations? (SHOW CARD - READ OUT - ONE ANSWER ONLY)

| do not use the Internet
| do not know where to find such things on the Intermet

Paying for something on the Internet is too complicated
Paying for something on the Internet is not safe
! am not interested in paying that way

1 do not have a payment card
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ASKALL

Q.15.  a) For each of the following, can you tell me if you have ever obtained it from a firm located in
another country of the European Union? (SHOW CARD - ONE ANSWER ONLY)

b) And for each of these services, would you consider obtaining it from a firm located in another
country of the European Union within the next 5 years? (SHOW SAME CARD — ONE ANSWER

ONLY)
.15.a. A5.b.
READ OUT
YES NO DK YES NO
1 | Bank account 1 2 3 1 2
2 | Credit card 1 2 3 1 2
3 | A private pension plan 1 2 3 1 2
4 | Carinsurance 1 2 3 1 2
5 | Life assurance 1 2 3 1 2
6 | Mortgage 1 2 3 1 2
7 | Stocks/shares 1 2 3 1 2
8 | Collective investments (UNIT TRUST) 1 2 3 1 2
9 | Other 1 2 3 1 2

Q.15.  ¢) Are there any obstacles, preventing you from using financial services elsewhere in the
European Union?

(IF YES) Which ones? (SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)

NO, MO OBSTACIE ...ttt ta e eresr e eeese et e s te e esseteeeerseereeeseesessesns 1,
Yes, 1ack of iNfOrmMation ..o e 2,
Yes, bad iNFOMMIBHON ..ottt eee s e e e e e e enenes 3,
YES, £00 FISKY ..eeiviueiiteteieieetetie e ees ettt e et sttt e eeees et eaeeaeeteeaser s an e s e reoseseses et eenesaseeseeeaeseessaareen 4,
Yes, necessary to have large amounts t0 INVESE ..........ccoviiiiooeierieec e 5,
Yes, dificUlies QUE 10 GISTANCE ......ccvoci ettt eeee e ee e ee e e ee et eeeeeeeee s 6,
Yes, poor legal protection in the event of problems ..o 7,
Yes, 1anguage ProBIEMS .......c...ooiiiriieiirec et r et b sttt eee e e aenene 8,
Others (SPONTANEOUS)......coooeveemeeereeeeereeeeeeee oo eeeseeeeeeeeees s e see e ees oo e oeoe 9,
DK et rb ettt bbb b enb b baes sttt est e eeae s 10,
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Q.16.

a) Which one of the following means of payment do you prefer to use to pay for an important
purchase in the United Kingdom? By important purchase, | mean a purchase of at least £70.

(SHOW CARD - ONE ANSWER ONLY)

b) And which one would you prefer to use to pay for an important purchase in another member
country of the European Union? (SHOW SAME CARD - ONE ANSWER ONLY)

Q16a, Q16.b,
READ OUT IN IN ANOTHER
THE UNITED MEMBER
KINGDOM COUNTRY
1 | Cash 1 1
2 | Cheque 2 2
Credit card (SUCH AS: EUROCARD/MASTERCARD,
3 | VISA, AMERICAN EXPRESS, OR DINERS) or other 3 3
bank card
4 | Bank or postal transfer 4 4
5 { Other form of payment (SPONTANEQUS) 5 5
6 Never bought anything in another member country 6
(SPONTANEOUS)
7 | DK 6 7
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IFCODES 1,2,3,40R5INQ.16.a.

Q.17.  a) Why do you prefer to use this means of payment in the United Kingdom?
{(SHOW CARD - MULTIPLE ANSWERS POSSIBLE)

IFCODES 1,2,3,40R5IN Q.16.b.

b) Why do you prefer to use this means of payment in another member country of the European
Union? (SHOW SAME CARD - MULTIPLE ANSWERS POSSIBLE)

A7.a. A7.b.
READ OUT IN IN ANOTHER

THE UNITED MEMBER

KINGDON COUNTRY
1 | Because it is cheap 1, 1,
2 | Becauseitis easy 2, 2,
3 | To avoid the risk of a dispute 3, 3,
4 | To avoid the risk of loss or theft 4, 4,
5 | To avoid being attacked 5, 5,
6 Fpr security / safety reasons, e.g. because there is a 6 6
pin code ! !
7 | Other (SPONTANEOUS) 7, 7,
8 | DK 8, 8,

ASK ALL

Q.18.  a) An electronic purse is a card which the holder loads with money from his or her bank
account. It can then be used for payments, in particular minor purchases such as a newspaper
or a loaf of bread in shops, which accept such cards. It has the advantage of being quick and
easy and does not involve a confidential code, but if you lose the card, you lose the money
stored on it. Have you ever used such an electronic purse?

Y BS ittt ettt ettt e r e bbbt A Rk ek e A s e bR s AR et s bt et rba et e b ebeet et et s e nrens 1
N ettt bbbtttk eh ARt ar ke a e 2
Does not exist in the United Kingdom (SPONTANEOUS) .......cocoooimvieiiiiiceeeeee e 3
DK ettt et b Mt xR e b s bt e s b s et et bt et en ettt es e ennris 4
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Q.18.

Q.18.

b) Would you consider using such an electronic purse within the next few years?

For each of the following statements, do you believe it is very easy, fairly easy, fairly difficult or
very difficult to...?

VERY FAIRLY FAIRLY VERY
READ OUT EASY EASY |DIFFICULT|DIFFICULT DK
compare information from banks, about bank
1 1 2 3 4 5
account features and charges
2 | winin a dispute with a bank 1 2 3 4 5
3 know beforehand how much it is going to cost 1 2 3 4 5
to borrow money
understand the information given by financial
4 | institutions about the way their mortgages 1 2 3 4 5
work and the risks involved
5 | compare information about different 1 9 3 4 5
mortgages
6 | winin a dispute with an insurance company 1 2 3 4 5
7 | change banks 1 2 3 4 5
8 'know in advapqe how well you are covered by 1 2 3 4 5
insurance policies
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Q.20. For each of the following statements, please tell me if you tend to agree or tend to disagree?

TEND TO TEND TO
READ OUT AGREE DISAGREE K
1 | Having a bank account is expensive 1 2 3
2 | Buying on credit is more useful than dangerous 1 2 3
You can borrow as much as you like, there are no real 1 2
3 3
checks
The problem of barrowing more than you can pay back 1 2 3
4 | does not exist in the United Kingdom
The marketing techniques of financial institutions are 1 2 3
5 | aggressive
The information | get from financial institutions is clear 1 2 3
6 | and understandable
My rights as a consumer are adequately protected in 1 2
7 . ! h 3
relation to financial services
There are easy ways to settle disputes with banks and 1 2 3
8 | insurance companies
g | Financial transactions are generally secure 1 2 3
The confidential information | give to banks or
10! - 1 2 3
insurance companies is adequately protected
11 | 1trust using the telephone for banking transactions 1 2 3
| trust using the Internet for banking transactions and 1 2 3
12} payments
13 | Transactions on the Internet are generally secure 1 2 3
If | make a transaction on the Internet, it is harder to 1 2 3
14| sort out any problems that may arise
Q.21. For each of the following, please tell me if it applies to you, or not?
READ OUT YES NO DK
1 |  expect financial institutions to give me advice 1 2 3
| make my own decisions about what to do with my 1 2 3
2 | money
3 | lusually trust the advice given by financial institutions 1 2 3
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Q.22. Each European Union member country has its own consumer protection standards in relation to
financial services.
Do you think that these standards should be harmonised in the European Union, or not?

(IF YES) Totally or in part?

NO et s ettt ere ettt ee e en s ees e 1
YOS, OAIY ..ottt ettt e et e 2
YOS, IM P ..ottt et s st e s sttt ettt et et es et ee e e et erenees s oot 3
D ettt ettt ettt b st ettt st e e et ee et et em e re et r e 4
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Let's move on to another topic: illegal and harmful content on the Internet.

Q.23.  a) Do you have, in your household, any child under your responsibility in each of the following age
bands? (SHOW CARD - MULTIPLE ANSWERS POSSIBLE)

b) And thinking about the child whose birthday is closest to the date of this interview (first birthday
to come), is it a boy or a girl?

(INT.: CODE IN THE APPROPRIATE ROW AND COLUMN OF Q.23.b. - IF TWINS, CHOOSE THE

ELDEST)
Q23.b,
READ OUT Q23.a,
GIRL BOY

1 | Under 6 1, 1 2
2 16-7yearsold 2, 1 2
3 ]8-9yearsold 3, 1 2
4 | 10 - 11 years old 4, 1 2
5 {12-13 years old 5, 1 2
6 | 14 - 15 years old 8, 1 2
7 | 16 - 17 years old 7, 1 2
8 | | do not have any children under 18 in 8

my household !

ASK Q.24. IN REFERENCE TO THE GIRL OR BOY SELECTED IN Q23.b., OTHERS (code 8
in Q.23.a.) GO TO Q.31.

Q.24. And does he/she use the Internet in any of the foliowing places?

(SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)

YOS, BLROME ...ttt ettt 1,
Y@S, BESCROO ..ottt ettt ettt ee e nt e 2,
YES, @t @ HENA'S NOME....c.oiiiiitiiiieii ettt e r e sttt et et eeeeeeae e et s teeeseeanenes 3,
Yes, in SOMEONE €ISE'S NOMIE ........c.ooiiiiiiiec oo eee et e e v s e se et esens 4,
Yes, inan Internet Cafe..........cooiiii et 5,
Yes, in a library/other PUBIIC PIACE ..........c.oueveeeeeeei et e 6,
YES, SOMEWHEIE BISE ...ttt e are st seenee e eeena 7,
No, he/she does Not use the INLEMEL ... et 8,
DK ettt ettt ettt nene 9,
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Q.25. Have you set any rules for him/her about using any of the following either in your household or
elsewhere? (SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)

YeS, TOr the LIEVISION ........c.iiiiiie et e e ee st e oo 1,
Yes, 105 the MODIHE PRONE ........ooioiit e 2,
Yes, far electronic games consoles such as Playstation, Xbox, GameCube, Gameboy, etc........... 3,
YeS, TOr the INLEIMEE ..ottt er e s e enas 4,
Yes, for the computer (apart from the INEMEL) ...........o.ovvevvieeceeeer e eee oo 5,
Yes, there are rules, bUt MOt SEE DY ME..........ccooviiiiiiini et ees et ee e 6,
NO, NO TUIES NAVE DEEN SO ....cueiiiieiie ettt et 7,
DK et et ettt r et e et en et s e e s 8,

IF CODE 4 IN Q.25., OTHERS GO TO Q.27.

Q.26.  What rules have you set regarding how he/she uses the Internet?
(DO NOT READ OUT - MULTIPLE ANSWERS POSSIBLE)

He/she is not allowed to give out any personal information .............cccoeeeeeeeoeeeeeeeseeeeeeeeeeerens 1,
There are some websites that he/she is not allowed t0 ViSit ............c....cooeveciiieveneeee e 2,
He/she is to tell me/us if he/she finds something on the Internet that makes him/her

fEEl UNCOMIOMADIE ... ettt eees et e 3,
He/she is not allowed to use rude language in e-mails or chat-rooms ............ococooooveiovioreenceen. 4,
He/she is not allowed to meet in person someone he/she only met on the Internet ....................... 5,
He/she is not allowed to copy doCUMENtS/PICIUIES. .....cc..oveviieeirieieece et eeeaeees 6,
He/she is not allowed to go to chat-rooms/to talk to strangers in chat-rooms .............coeeeveeeueennnne 7,
He/she is not allowed to download MUSIC OF fiMS .........c.veeiuiieiiieereecees oo 8,
He/she is not allowed to dOWNIOad SORWANE............cviriiiecirieiceeicetete et 9,
Rules regarding how much time he/she is allowed to spend on the Internet..............ooevvevevvenn 10,
Keeping phone lines free at certain times of the day...........c.c.ooooiiieeececeeice et 11,
Ensuring that access to the Intemet is shared fairly between family members...........cocooocvevvn.n. 12,
OFNEI TUIBS ... ..ottt et oot eee e et s e 13,
DK ettt b et st b e ettt et e ettt e et e 14,
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IFCODE1TO 7IN Q.23.a

Q.27. Do you feel that you need more information, or not, about how to protect the children from your
household from illegal or harmful content and contact on the Internet?

S ettt e a s bt ettt e et e a et ettt ereeremtee e e e et e teee e e e et ee e 1
IO et ettt et b e et b s b s et er ettt bt ettt et et e e et et a et e ee et reees et 2
DK ettt ettt ettt sttt e e e e e ettt eeete et et e et et e e r e et et e et eee e eee ettt 3

Q.28. Would you say that the children in your household know what to do if a situation on the Internet
makes them feel uncomfortable?

Yes....

Q.29. From whom would you like to receive information about using the Internet in a safer way?
{DO NOT READ OUT - MULTIPLE ANSWERS POSSIBLE)

SCROOI(S) 1.ttt ettt st eeen 1,
Parents association / Other Parents GrOUDS .........c.o.ioiiiei oo ees e 2,
GovernmeNntIocal AUINOTILY .........co.ciiii ettt ettt ettt es e ere e e 3,
The Internet service provider or the telephone COMPANY ........c.ooovieieivieiecieeeeeeeeeeeeeeeee e 4,
SOMWATE COMPANIES ...ttt ettt ettt ee e e et et eveestseeesensens 5,
COMPULET FREAIBE......c.oiii ittt et em et ee et e s res e s eseerenoeen 6,
YOUR BIMPIOYET ..ottt s tae et e ebe et sas sttt ees e ettt ea et enn et e aeseseaeeenemeseseras 7,
Associations, non-profit organisations/non-governmental organisations (NGOS) ............ccc.co........ 8,
TV, 18I0, NBWSPAPETS .....o.uieiintiecieieirtri et ee et es sttt s cessvasesasst et st et seeeneeeeaeteseeseeemeseseseressesesesaeas 9,
POJICE ...t et ee ettt e et et r ettt s e ee et 10,
ORI SOUTCE ...ttt eeatete ettt ettt ee et e eee e et et eeeeeee et et eseeesees e essten s ee e s e e e enes e 11,
! don't want to receive SUCh INfOrMEtION ..ot ee e oo 12,
DK ettt bt ettt et s et ee et e et enenen et ereene 13,
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IF CODE 1 TO 11 IN Q.29.,, OTHERS GO TO Q.31.

Q.30. How would you like to receive this information? (DO NOT READ OUT - MULTIPLE ANSWERS
POSSIBLE)

BY TBUET ittt ettt et ee st ettt ee e ee et e v 1,

By telephone (other than SMS/EeXt MESSAGE)...........c.coeuivomeceeeeieeee et et eeeeeeeee e e, 5,
I NBWSPAPETS ....eoeceiiceieicaee ettt sttt ce ettt e et es et een e e et enreessenessaeses s seeens 6,
IN 8 COMPULET MAGAZINE ........oioeuieie oottt ee e e e e e e e e e e e s et et e e 7,
FIROM TV oottt et et et n sttt s et e et eer e et es st e s esas s 8,
FTOM B TAOIO ...ttt et ee e e et ee e e e s es e me e eees s eoe o 9,
BN A EDTAIY ..ottt ee ettt n e ne et nen st 10,
FIOM @ €D ROM ...ttt et ee e e e e st as e et ees st e et e e e s eeesseses 11,
From another MEAIUM ............c.ciiieit ettt ea et s e ene e 12,
DK et bbb ettt ne ettt er e aneeneeea 13,

ASK ALL

Q.31. Do you know where or to whom you can report illegal or harmful content on the Internet?
(DO NOT READ OUT - MULTIPLE ANSWERS POSSIBLE)

YES, NOMINES ..o ettt eee et e st e e et et e e e e e ee s e e e et 1,

Yes, the Internet service provider
Yes, school(s)

Yes, parents association ............c..ccceeeerereceneeeeeenee.

ONETS ..ottt bttt ee et ar et een et et er et et aneenaee 7,

No, | do not know where | can report illegal or harmful content on the Internet .............ooo.oceveea... 8,

DK bbb et e bttt ettt et ee et eeeenene g,
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Let's conclude with some questions about detergents, toiletries or beauty products and
paints or varnishes.

Q.32. Do you ever buy...?
READ OUT YES NO DK
1 | detergents or household cleaners 1 2 3
2 | toiletries or beauty products 1 2 3
3| paints or varnishes 1 2 3

IF CODE 1IN Q.32. FORITEM 1, OTHERS GO TO Q.34.

Q.33. a) When you are about to buy detergents or household cleaners, do you always, sometimes, rarely

or never pay attention to the following on the packaging?
(SHOW CARD WITH SCALE - ONE ANSWER ONLY)

READ OUT aways | SOME- | RareLy | Never DK
1| The colour and design 1 2 3 4 5
2| The cap/closure 1 2 3 4 5
3| The pictures/text explaining how to use it 1 2 3 4 5
4 | Instructions on how much to use 1 2 3 4 5
5| The list of what it is made of 1 2 3 4 5
6 | The text telling me what precautions to take 1 2 3 4 5
7 | The pictures or symbols of risks or dangers 1 2 3 4 5
8 | The manufacturer's phone number 1 2 3 4 5
| e emergeneyseneser || o | s | e | s
10 The .text tel[ing me what to do in case of 1 2 3 4 5

injuries/accidents/health problems
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IF "NEVER", CODE 4 IN Q.33.a. FORITEM 3 OR ITEM 4, OTHERS GO TO Q.33.c.

Q.33.  b) Why do you never pay attention to the instructions on how ta use or how much to use, when
buying detergents or household cleaners?
(SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)

1 KNOW hOW tO USE theSE PIOGUCES .......civivieeeeieeetcee et e e ens e ers e b eesee e s et s e s oeses 1,
| always buy the SaMe Brands..................cociimiiicincnene ettt 2,
The WIHEING IS 100 SMA ........cooriiriririiec et ettt sttt ee s en e 3,
The instructions are Not UNAerstandable...............ocvoiivii ettt 4,
They contain too MUCh INFOIMAHON ..........ccooiiiiii ettt ettt et nes et 5,
They do not contain enough INFOMELION............ceiierricieeee et 6,
They are 100 teChNICA ... et s eeeeen e 7,
| don't like reading instructions (SPONTANEOUS) .......oooviiieiee ittt e eee s 8,
Other (SPONTANEOUS)..........ooiiiiiiinteeeet e crnns st ten v s e sssr et eeb s sas s et serane 9,
DK et ot b e r s st bbb b et en e er s eresee 10,

IF "NEVER", CODE 4N Q.33.a. FORITEM 6 OR ITEM 7, OTHERS GO TO Q.33.d.

Q.33.  c) Why do you never pay attention to the safety instructions when buying detergents or household
cleaners? (SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)

1 KNow how t0 USE theSE PrOGUCES ......c.cooviuiieieiieiicece ettt ee s 1,
| always buy the SAME BTaNdS...........ccooiuiuiiiii ittt ettt areeeneees 2,
The WItiNG iS 100 SMAl..........oiiiiic e e s sr et ese et 3,
The safety instructions are not understandable...........cccoocvieviieiieicee e 4,
They contain t00 MUCh IRFOrMAatIoN ... 5,
They do not contain enough INFOMIAtIoN..........cccovriiieiinc s 6,
The safety instructions are t00 teChMICAl........c.c..ocoooiiviivieicicee e 7,
The products are supposed t0 BE SAfE.........cccvivveiiiic et 8,
t know what to do in case of PrOBIBMS ...........co.oiveiiieiiiicee e 9,
| don't like reading instructions (SPONTANEOUS) ..o et e 10,
Other (SPONTANEQUS)........oooiiiiiiiiet ettt ceee s sts ettt ettt ve et en e sr e s na et s 11,
DK et s bt et r e et b e sttt sa e ebeas et e ene et ee et ee e eneseneen 12,
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IF CODE 1IN Q.32. FORITEM 1

Q.33. d) How important are each of the following characteristics for a detergent or household cleaner?
(SHOW CARD WITH SCALE - ONE ANSWER ONLY)

VERY FAIRLY NOT VERY [NOT AT ALL
READ OUT IMPORTANT|IMPORTANT |IMPORTANT | IMPORTANT
1| Itis safe 1 2 3 4
2| Itis not expensive 1 2 3 4
31 ltis effective (cleans/washes well) 1 2 3 4
4 The shapg and colours of the packaging 1 2 3 4
are attractive
5 It is advertised on TV orin the 1 2 3 4
newspapers
6 | ltis easy touse 1 2 3 4
7 | It does not cause allergies 1 2 3 4
8 | It does not irritate/affect my skin 1 2 3 4
9| It has a safety cap 1 2 3 4
10 It does pot contain chemicals that harm 1 5 3 4
the environment
11} It tells me how to protect myself 1 2 3 4
12 It tells me what to do in case of accident, 1 2 3 4
injuries or health problems
There are clear symbols or pictures of
13 risks and dangers 1 2 3 4
it does not contain chemicals that harm
14 my heaith 1 2 3 4

Q.33. e) Where do you normally keep detergents or household cleaners?
(SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)

INENE KITCREN ... ettt st et era et eenese e s eaennn 1,
N e DAtFOOML ...ttt ettt eeee 2,
In @ workroom, storage room of Garden ShEM...........c.eoieeoeveieiuiicoeceeee e esesee e eee s 3,
INANE GATAGE ... ..ottt et e ettt ee e ee et aen 4,
Ot DAICONY. ..ottt e et ee oot reen 5,
ANYWhEre, NO SPECIIC PIACE......cvoiiiececeeceeeeeee et e s et et 6,
It depends on the product (SPONTANEOUS) ......c.ooimiieieeeeeeeeeeeeeeeeee oo, 7,
Other (SPONTANQUS) ........oviiiiin et ettt eee et en s ee s e e e e e erns e 8,
D ettt et ea e een et s e e er e 9,
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Q.33.

Q.34.

f) And, more specifically, do you usually keep them...?

(SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)

iN @ CUPDOAIA NEAT thE SINK......vieeieieicieiie et ses et eee e 1,
in a place where you can easily 1eaCh theM............o.cooveomeuimeeieeeeeeeeeeeee oo 2,
hidden in a special place so that children cannot ind them ...........cooooeveioeeeeoeeeeo 3,
in a place high enough so that the children cannot reach them ...........oo.oo.ooveeeeeooeoooroo 4,
IOCKEA @WAY ...ttt et s ae et e et e st e s eee st ee e 5,

You don't have a special place for them, you keep them where you find room
It depends (SPONTANEOUS)
Other (SPONTANEOUS)

IF CODE 1IN Q.32. FOR ITEM 2, OTHERS GO TO Q.35.

a) When you are about to buy toiletries or beauty products, do you always, sometimes, rarely or

never pay attention to the following on the packaging?
(SHOW CARD WITH SCALE - ONE ANSWER ONLY)

READ OUT ALWAYS |SOMETIMES| RARELY NEVER DK
1{ The colour and design 1 2 3 4 5
2 | The cap/closure 1 2 3 4 5
3 :t—he pictures/text explaining how to use 1 2 3 4 5
4 | Instructions on how much to use 1 2 3 4 5
5 [ The list of what it is made of 1 2 3 4 5
6 ;t;(e; text telling me what precautions to 1 2 3 4 5
7 Zgﬁg[:;?;ures or symbols of risks or 1 2 3 4 5
8 | The manufacturer's phone number 1 2 3 4 5
9| cervicos or an antpoleon cumte, 1 2 3 4 5
10| of juries/aceontameati probiems 1 2 3 4 5
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IF "NEVER", CODE 4 IN Q.34.a. FOR ITEM 3 OR ITEM 4, OTHERS GO TO Q.34.c.

Why do you never pay attention to the instructions on how to use or how much to use, when
buying toiletries or beauty products?
(SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)

Q34. b

~

I KNOW hOW 10 USE theSE PIOGUCES ... ......cocuiurirecee ot 1,
| always buy the SAME BrandS...............oeveeiuiieeeceeceeeeeteeeeeeeee e oo eeeeeseeeeoe 2,
The WHAtING IS 100 SMAM............couirirtiieiitetee et ee e oo eeoe e 3,
The instructions are not UNderstandable....................ccvvevereree oo 4,
They corntain too MUCH INTOIMAON ...............oooveitieecee oo eeee oo 5,
They do not contain enough INFOMEHON...................iveeeeeeeeeeeees oo 6,
They are t00 tECRNICAL ..ot eesed 7,
I don't like reading instructions (SPONTANEOUS) .........ooovviioeoeeeeeooeoeeoeoooeoooo 8,
Other (SPONTANEDUS)......cccuiiuiiiiieniscee et eeese e oo oo 9,
DK ettt ettt ettt 10,

IF "NEVER", CODE 4 IN Q.34.a. FORITEM 6 OR ITEM 7, OTHERS GO TO Q.34.d.

Q.34. c) Why do you never pay attention to the safety instructions when buying toiletries or beauty
products? (SHOW CARD - READ QUT - MULTIPLE ANSWERS POSSIBLE)

I KNOW hoW 10 USE thESE PrOGUCES ......o..ovieecvceeeee oo 1,
| always buy the SAME BIaNGS........cocooieiii e e 2,
The WIItING 1S 100 SMAll.........c..couieiiiiie ettt 3,

The safety instructions are not understandable

They contain t0o MUCK INFOIMAION ...........co.oov it 5,
They do not contain €nough INFOMALION ..o oo e 6,
The safety instructions are t00 t€ENNICAL. ............o.oovueeeeeeeeeee oo 7,
These products are SUPPOSEd 10 DE SAE................ovcuiveeeeeeeeeeereeeeeeeeee e 8,
I know what to do in case of ProbIEMS ............cc.....oueierieeeeeeeeeeee oo 9,
I don't like reading instructions (SPONTANEOUS) ........coo.vouoiuiveeeereoeeeeoeoeooeoeeoooooo 10,

Other (SPONTANEOUS). ..ot ssa e seet e seesesesees s eeee s sese s oeeeeee 11,
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IF CODE 1IN Q.32. FORITEM 2

Q.34.  d) How important are each of the following characteristics for toiletries or beauty products?
(SHOW CARD WITH SCALE - ONE ANSWER ONLY)

READ OUT VERY FAIRLY NOT VERY | NOT AT ALL
IMPORTANT | IMPORTANT | IMPORTANT | IMPORTANT
1| Itis safe 1 2 3 4
2| ltis not expensive 1 2 3 4
3| ltis effective 1 2 3 4
The shape and colours of the
4 - " 1 2 3 4
packaging are attractive
5 It is advertised on TV or in the 1 2 3 4
newspapers
6| Itis easy to use 1 2 3 4
7 | It does not cause allergies 1 2 3 4
8 | 1t does not irritate/affect my skin 1 2 3 4
9 | It has a safety cap 1 2 3 4
10 It does r\ot contain chemicals that harm 1 2 3 4
the environment
11} It tells me how to protect myself 1 2 3 4
12 it tells me what to do in case of 1 2 3 4
accident, injuries or health problems
There are clear symbols or pictures of
13 risks and dangers 1 2 3 4
it does not contain chemicals that harm
4 my health 1 2 3 4

Q.34. e) Where do you nomally keep toiletries or beauty products?
(SHOW CARD - READ QUT - MULTIPLE ANSWERS POSSIBLE)

IN e BEAFOOM. ...t ettt ettt ere e n e e e eeeen 1,
IN e BAATOOM. ...ttt ettt eee e eeee e e eesereen 2,
TN BNONET TOOM ...t ee et s et et e e e r e e ee e e 3,
ANYWheEre, NO SPECIIC PIACE ........uieeeeriiiecececeece ettt e e et s r s 4,
It depends on the product (SPONTANEQGUS) ......oiieimiiiteeeeee oot ee e ee s 5,
Other (SPONTANDUS) ........c.ooiiit ettt sesv s se e eess e eeee e es s meeseeres e ran 6,
DK et b ettt et ee et et e re e neeeen 7,
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Q.34. f) And, more specifically, do you usually keep them...?
(SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)

iN 8 CUPDOANT NEAT the SINK.......ic.ieieiiiieireee et e eete st ete e ee e s et e esstseer e e e et ete s e 1,
in a place where you can easily reach them .............ooveeiiviiicn e 2,
hidden in a special place so that children cannot find them ...............oceveeveiereeeeeeeeeeee e,

in a place high enough so that the children cannot reach them

locked away

you don't have a special place for them, you keep them where you find room...........ocococvon.... 6,
It depends (SPONTANEOUS)......ccooiiiitceteiente ettt ee s ereans 7,
Other (SPONTANEOUS).........covuveereeeeecesveeereceeesseessesseeeseeco st et seesese e ss s sesssessesses e sese s 8,
DK ettt et et s bt sae ettt bes e mr s sttt sh e et eeone et e et e e reenns 9,

IF CODE 1IN Q.32. FORITEM 3, OTHERS GO TO Q.36.a.

Q.35.  a) When you are about to buy paints or vamishes, do you always, sometimes, rarely or never pay
attention to the following on the packaging?
(SHOW CARD WITH SCALE - ONE ANSWER ONLY)

READ OUT ALWAYS |SOMETIMES| RARELY NEVER
1| The colour and design 1 2 3 4
2| The cap/closure 1 2 3 4

3 The pictures/text explaining how to use

it 1 2 3 4
4 | Instructions on how much to use 1 2 3 4
5| The list of what it is made of 1 2 3 4

6 The text telling me what precautions to

take 1 2 3 4

7 The pictures or symbols of risks or 1 2 3 4
dangers

8 | The manufacturer's phone number 1 2 3 4

The phone number of emergency
9 h s 1 2 3 4
services or an anti-poison centre

10 The text telling me what to do in case 1 2 3 4
of injuriesfaccidents/health problems
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IF "NEVER", CODE 4 IN Q.35.a. FORITEM 3 OR ITEM 4, OTHERS GO TO Q.35.c.

Q.35.  b) Why do you never pay attention to the instructions on how to use or how much to use, when
buying paints or varnishes? (SHOW CARD - READ OUT - MULTIPLE ANSWERS PQOSSIBLE)

I know how to USE theSe PrOTUCES ...........cccoveiiiriieinieat ettt eee s anenn 1,

1 always buy the SAME Brands...........cccoiiiimiieiiree ettt 2,

The WHtING iS 100 SMall..........ccoiiicere et 3,

The instructions are not UNAErstandable............ccveiiiiiieeeeencieee et eeees e ees et 4,
They contain t00 MUCh INFOIMELION .............oiiiiiieeteceie e, 5,
They do not contain enough INFOMALION..............ccvivririuriresecect et 6,
They are 100 t@CHhMICAL .........ccocoiiii et ee et st s e eeses 7,
1 don't like reading instructions (SPONTANEQGUS) ........cccoiiiiioeeieiet oo es e 8,

Other (SPONTANEOUS)....

IF "NEVER", CODE 4 IN Q.35.a. FORITEM 6 OR ITEM 7, OTHERS GO TO Q.35.d.

c) Why do you never pay attention to the safety instructions when buying paints or varishes?
(SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)

LKNOW hOW 10 USE theSE PrOAUCES ........covieiieieieeics ettt ettt et e r s 1,
I always buy the SBME BIrands...........ccceiiiinniiiiee ettt et ee et et eeeia 2,
The WrIting i t00 SMAHl ... ettt en 3,
The safety instructions are not UNderstandable............oviiveeieeceeeee e 4,
They contain 100 MUCK INfOrMAtIoN ... .c.c.ocoviiii e 5,
They do not contain enough INfOorMation ... 6,
The safety instructions are too teChNICAL. .........cccovvriieierieeee e es st 7,
These products are SupPOSEd t0 D8 SAE ...........ccviiiiieeeeee et e s e e e e et eee oo 8,
| know what to do in €ase Of ProbIEMS ......c....oviieiiie et et g,
| don't like reading instructions (SPONTANEOUS) .........ccooveiviivemiiiits et 10,
Other (SPONTANEQUS)........ccoiiiiir ittt s sttt et eb et se st st e e e enens 11,
D ettt bttt et ae s e enr et et eene e eaeraen 12,
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Q.35.

Q.35

IF CODE 1IN Q.32. FORITEM 3

d) How important are each of the following characteristics for paints or varnishes?
(SHOW CARD WITH SCALE - ONE ANSWER ONLY)
VERY FAIRLY NOT VERY | NOT AT ALL
READ ouT IMPORTANT | IMPORTANT | IMPORTANT | IMPORTANT| DK
1] Itis safe 1 2 3 4 5
2| ltis not expensive 1 2 3 4 5
3] ltis effective 1 2 3 4 5
4 The shape and colours of the packaging are 1 2 3 4 5
attractive
5| ltis advertised on TV or in the newspapers 1 2 3 4 5
6| ltis easy to use 1 2 3 4 5
7 | it does not cause allergies 1 2 3 4 5
8 | It does not irritate/affect my skin 1 2 3 4 5
9 | There is a safety cap 1 2 3 4 5
It does not contain chemicals that harm the
10 environment 1 2 3 4 5
11] It tells me how to protect myself 1 2 3 4 S
it tells me what to do in case of accident,
12 injuries or health problems 1 2 3 4 5
13 There are clear symbols or pictures of risks 1 P 3 4 5
and dangers
The product does not contain chemicals that
4 harm my health L 2 3 4 5
e) Where do you normally keep paints and varnishes?
(SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)
INERE KIMCRBIN ...t et ee e ettt et s oo 1,
TN ENE BATIFOOM. ...ttt e e ee s oo 2,
in a workroom, storage room Or Garden SHEG............o.e v oo 3,
IN NG GAMEGE ... ...t e e e et eee s e e e e e et 4,
ON the BAICONY ...ttt et ee e e s es st 5,
AnyWhere, N0 SPECIfIC PIACE ... ..ccocoiuiietiece et ee et es e e 6,
[t depends (SPONTANEOUS)......ocovuoiiiuiiieeecicee ettt e e s e st 7,
Other (SPONTANEOUS).......coririeiieieceeeteeee ettt ee et eee st e es s e et 8,
DK ettt sttt st e et e et e et ee et ees e 9,
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Q.35. f) And, more specifically, do you usually keep them...?
(SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)

iN @ CUPDOANd NEAT thE SINK .........occoiciiiicierene ettt et eeee et e s ee e nes s enons 1,
a place where you can easily reach them...........coocoouiiiiic et 2,
hidden in a special place so that children cannot find them ............ccoeovvveeeeeeeeeeeeeeeeee s 3,
in a place high enough so that the children cannot reach them ...........o.oovovevoeeeeoeeeeeres 4,
JOCKEE BWAY .......oouiiiiiicini ettt sttt ettt eese st ren s se e e erer e 5,
you don't have a special place for them, you keep them where you find room..........c..co.vo....... 6,
It depends (SPONTANEOUS)

Other (SPONTANEOUS).........cccuiiiiiieneietiees sttt st eenes e esareeeans
DK ettt ettt e et e ettt st e e e enr e
ASK ALL

Q.36. a) What do you think the following symbols say about a product?
(SHOW EACH SYMBOL IN TURN - DO NOT READ OUT - DO NOT PROBE - ONE ANSWER ONLY)

LOGO LOGO LOGO LOGO LOGO
DO NOT READ OUT A B c D €

Irritant (INT.: also accepted: makes my
1 skin dry, makes my skin red, causes

i i 1 1 1 1 1
allergies, stings my eyes, makes me
cough, etc.)
2 Highly concentrated (INT.: also accepted: 2 2 2 2 2
strong, powerful, cleans well, etc.)

Flammable (INT.: also accepted: can
3| catch fire, don't put it to close to flames, to 3 3 3 3 3
a source of heat, etc.)

4 Toxic (INT.: also accepted: harmful,
poison{ous), deadly, can kill me, etc.)

Corrosive (INT.: also accepted: can burn
5 my skin, can make me blind, etc.) 5 5 5 5 5

Dangerous for the
environment/polluting/not ecologically

6 | friendly (INT also accepted: polluting the 6 6 6 6 6
air, the water, the earth, can kill fish, trees,
etc.)
7 | Keep away from chitdren 7 7 7 7 7
8| Other 8 8 8 8 8
9] DK 9 9 g 9 9
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Q.36.  b) Would you definitely, probably, probably not or definitely not buy a product that carries this
symbol? (INT: SHOW EACH LOGO IN TURN - SHOW CARD WITH SCALE - ONE ANSWER ONLY)

READ OUT LOGOA | LOGOB | LOGOC | LOGOD | LOGOE
1{ Definitely 1 1 1 1 1
2| Probably 2 2 2 2 2
3| Probably not 3 3 3 3 3
4 | Definitely not 4 4 4 4 4
5| DK 5 5 5 5 5
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D..

D.7.

D.8.

D.10.

DEMOGRAPHICS

In political matters peaople talk of "the left" and "the right".
How would you place your views on this scale? (SHOW CARD)
(INT.: DO NOT PROMPT - IF CONTACT HESITATES, TRY AGAIN)

LEFT RIGHT
1 2 3 4 5 6 7 8 10
REFUSAL.....coi ettt bt ettt et ee et et et ena ettt et e e e s et et e st eransevaeas 11
DK ettt e ettt s et ne et e et e e ene e e e ee e et e et eses e e ee e e naen 12

NO QUESTIONS D.2. TO D.6.

Could you give me the number which corresponds best to your own current situation?
{SHOW CARD - READ OUT - ONE ANSWER ONLY)

Married

............................................................................................................................................... 1
REMAITEA ...ttt bt st et srsass et et e s e as st es et s e e een 2
Unmarried, currently fiving With PAINET ...ttt ettt en s 3

Unmarried, having never lived with a partner

Unmarried, having previously lived with a partner, but ROW 0N MY OWN .........coocvevenieiiiie e 5
DIVOICEA ..ottt et s et ettt at et e 6
SBPAIAIEA ..ot ettt et s n st 7
WIOWET ...t sttt et sttt bt eneeee 8
Other (SPONTANEDUS) .......oociiiriiiiitit et esmae et se st a st b s s s bbb ss e eeinirs 9
Refusal (SPONTANEOUS) ..ottt sess bt ne sttt et an e 10

How old were you when you stopped full-time education? (INT.:IF “STILL STUDYING", CODE ‘00")

NO QUESTION D.9.
Gender.
Male............... et eeeeete it et eaeateieetteabett et et st e esemeaenteeseeetees et sttt e st st et e et eaten e eee st et e ereonene et eanete et eerenaeeannen e 1

How old are you?

NO QUESTION D.12. TO D.14.
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D.15.

D.19.

a) What is your current occupation?

IF NOT DOING ANY PAID WORK CURRENTLY - CODES 1 TO 4 IN D. 15. a.

b) Did you do any paid work in the past? What was your last occupation?

NO QUESTIONS D.16. TO D.18.

D.15.a. D.15.b.
CURRENT LAST
OCCUPATION | OCCUPATION

NON-ACTIVE
Responsible for ordinary shopping and looking after the home, or without any 1
current occupation, not working
Student 2
Unemployed or temporarily not working 3
Retired or unable to work through illness 4
SELF EMPLOYED

5 1
Farmer
Fisherman 6 2
Professional (lawyer, medical practitioner, accountant, architect, etc.) 7 3
Owner of a shop, craftsmen, other self-employed person 8 4
Business proprietors, owner (full or partner) of a company 9 5
EMPLOYED 10 6
Employed professional (employed doctor, lawyer, accountant, architect)
General management, director or top management (managing directors, director 11 7
general, other director)
Middle management, other management (department head, junior manager, 12 8
teacher, technician)
Employed position, working mainly at a desk 13 9
Employed position, not at a desk but travelling {(salesmen, driver, etc.) 14 10
Employed position, not at a desk, but in a service job (hospital, restaurant, 15 11
police, fireman, etc.)
Supervisor 16 12
Skilled manual worker 17 13
Other (unskilled) manual worker, servant 18 14
NEVER DID ANY PAID WORK 15

Are you in your household, the person who contributes most to the household income?

(READ OUT)
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NO QUESTION D.20.

IF "NO", CODE 2IN D.19.
D.21. a) What is the current occupation of the person who contributes most to the household income?
IF "NOT DOING ANY PAID WORK CURRENTLY", CODE 1 TO4IN D.21.a.
b) Did he/she do any paid work in the past? What was his/her last occupation?

D21a D.21b.
CURRENT LAST
OCCUPATION] OCCUPATION

NON-ACTIVE
Responsible for ordinary shopping and looking after the home, or without any current 1
occupation, not working
Student 2
Unemployed or temporarily not working 3
Retired or unable to work through illness 4
SELF EMPLOYED

5 1
Farmer
Fisherman 6 2
Professional (lawyer, medical practitioner, accountant, architect, etc.) 7 3
Owner of a shop, craftsmen, other self-employed person 8 4
Business proprietors, owner (full or partner) of a company ] 5
EMPLOYED
Employed professional (employed doctor, lawyer, accountant, architect) 10 6
General management, director or top management (managing directors, director 11 7
general, other director)
Middle management, other management (department head, junior manager, teacher, 12 8
technician)
Employed position, working mainly at a desk 13 9
Employed position, not at a desk but travelling (salesmen, driver, etc.) 14 10
Employed position, not at a desk, but in a service job (hospital, restaurant, police, 15 1
fireman, etc.)
Supervisor 16 12
Skilled manual worker 17 13
Other (unskilied) manual worker, servant 18 14

NEVER DID ANY PAID WORK - 15
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NO QUESTIONS D.22. TO D.24.

D.25. Would you say you live in a...? (READ OUT)

FURAl Area OF VIHIAGE ...ttt ettt ettt st ee et st e ee et et arese s e ereean 1
small or MIddIe SIZEA LOWN ..........ciiiiiiiici ettt ettt et et e ee e e eeaeeas 2
large town .3
DK ettt s et b et et e tas e e e st s et ee e et eas e eeee e n et e er et e s eenns 4

NO QUESTIONS D.26. TO D.28.

D.29. We also need some information about the income of this household to be able to analyse the
survey results for different types of households. Here is a list of income groups. (SHOW CARD)
Please count the tatal wages and salaries PER MONTH of all members of this household; all
pensions and social insurance benefits; child allowances and any other income like rents, etc...Cf
course, your answer as all other replies in this interview will be treated confidentially and referring
back to you or your household will be impossible. Please give me the letter of the income group
your household falls into BEFORE tax and other deductions.

03C2863 - AUTUMN 2003 RW  23/10/03 Page 35



P.A4.

P.5.

P.6.

P.7.

P.8.

INTERVIEW PROTOCOLE

P.1.- DATE OF INTERVIEW DAY MONTH
P.2. - TIME OF THE BEGINNING OF THE INTERVIEW | "OUR | MINUTES
(INT.:USE 24 HOUR CLOCK)
P.3. - NUMBER OF MINUTES THE INTERVIEW LASTED MINUTES

Number of persons present during the interview, including interviewer.

Two (interviewer and reSPONAENT) ..ot ettt et see s et e eeeese oo 1
TRIBE oottt et b st e mre s s et a8kt b e oot ettt en e a e ee et e e reneeeree e eeeee 2
FOUD ettt e s bbb et e sttt ee sttt s e s er e s e et e e s s eee e 3
FIVE OF MOTE ...ttt ettt e e ee e et et enes e eee et eteeeereeeeeenann 4

Respondent cooperation
Excellent

Faif e

Average

Size of locality (LOCAL CODES)

Region (LOCAL CODES)

Postal cade
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P.9. Sample point number

P.10. Interviewer number

P11, Weighting factor

P.12. a) Fixed telephone available in the household?
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Consumer & Business Quantitative

JOB NO.

SERIAL NO.

RESPONDENT INFORMATION

Name of Respondent:

Full Address:

Post Code:

Telephone Number and Extension:

VOUCHER - If applicable:
| have received a voucher for£......

Signature........cc.cccieiiiiiir e Date

INTERVIEWER INFORMATION

Interviewers declaration:

| have conducted this interview in accordance with my instructions and within the M.R.S.

Code of Conduct

Interviewer's Signature:

Interviewer's Name:

Date of Interview:

Time of Interview:

Length of Interview:

Coded by:

Date:




Job Number Job Name

Post code (first 3 or 4 digits)

Your opinions are very important to us and we would like to be able to
contact you in the future about this study and for different research
surveys. Are you happy to be contacted in the future by the Martin
Hamblin GfK group of companies for market research surveys?

if yes

Name

Address

Post code

Phone number




	Form A
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