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YOUR SURVEY NUMBER

COUNTRY CODE

OUR SURVEY NUMBER

INTERVIEW NUMBER

SPLIT BALLOT

401 2|13 (61-69)

0 9 (66-67)

6 0 2 (68-70)
(71-76)

1 I A an

2 || B

What is your nationality? Please tell me the country(ies) that applies(y).

(MULTIPLE ANSWERS POSSIBLE)

Belgium
Denmark
Germany
Greece
Spain
France
Ireland

ltaly

Luxembourg

Netherlands

Portugal

United Kingdom (Great Britain, Northern Ireland)

Austria
Sweden

Finland

Other countries

DK

1, (78-94)

13,
14,
15,

16,

17,

—>Q.2

—> Close interview
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LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 - NI

Let's start with some questions about employment and social policies.

Q.2 Have you often, sometimes or never seen, read or heard anything about the part the European
Union plays in...? (SHOW CARD ‘Q.2° WITH SCALE)
|
i READ OUT OFTEN SOMETIMES NEVER DK
1 | job creation and the fight against 1 2 3 4
unemployment (95)
2 | working conditions 1 2 3 4
(96)
3 | the fight against social exclusion, poverty 1 2 3 4
and discrimination (97)
4 | the reform of the national systems of 1 2 3 4
social protection (pensions, healthcare,
(98)
etc.)
i 5 | equality between women and men 1 2 3 4
(99)
6 | the empioyment and sociai policy issues
related to the enlargement of the 1 2 3 4
European Union to include new member (100)
: states
Q.3. Before this interview, were you aware or not that... ? (SHOW CARD ‘Q.3)
READ OUT YES NO DK
1 | aconsiderable share of the European Union's budget is
contributed to national and tocal projects in the areas of 1 2 3
employment, training, the fight against social exclusion, (101)
and equality between women and men
2 | the European Union sets guidelines for the national 1 2 3
i employment policies in Northern Ireland (102)
3 | best practices of employment policies are exchanged 1 2 3
among the member states of the European Union (103)
4 | the European Union sets important rules in the area of 1 2 3
labour taw and health and safety at work (104)
5 | the European Union promotes agreements between 1 2 3
employers and trade unions at European Union level (105)
6 | National policies to fight poverty and social exclusion are 1 2 3
co-ordinated at European Union level {106)
7 | member states have started to discuss at European 1 2 3
Union level how best to reform national pension systems (107)
8 | the European Union bans discrimination on the grounds 1 5 3
of racial or ethnic origin, religion or belief, age, disability (108
and sexual orientation )
g | the European Union sets rules for equality between 1 2 3
women and men at wark (109)
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Q4.

LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 — NI

From the following list, please tell me which are your main sources of information about what the

European Union does in the area of empioyment and social policies?
{SHOW CARD ‘Q.4- READ OUT - MULTIPLE ANSWERS POSSIBLE)

Daily NatioNal MEWSPDBPEIS ..ottt ettt e e e a et ae e an

The Internet website of the Eurcpean Union, EUMOPA ........cccciiiaiiiniieiiei e eee e
Other INtermet WEDSITES ........cooiiiiiii et et

Books, brochures, information leaflets..........cooo oo

European Union information on notice boards, posters or in information offices
Of the EUropean UNION ..ottt e e e ettt e e e e e e e e e ae e e e e s e re e bebaeaeeees

Department for Employment and Learning ..........ccooieieiiiiieriiinii e
Professional associations Or trade UNIONS ............ooiieiiiiiiiicec e e ce s
National, regional or local government, POItICIANS ...........cooimiieiiiircinic e

Non-governmental organisations (NGOS) ...........ooiiiirirn it re e aae e

At WOrk/Ahrough emMPIOYEIS ..o e et e ettt aer e e e e e enn e ‘

School, university, other educational or training institutions ..............cccoivi i
Others (SPONTANEOUS) ..ottt et bttt e e sbeaa s eae s st e e aneeeesanee s s s

t am not interested in European Union employment and
social affairs policies (SPONTANEOUS) ... et
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Q.5.

LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 — NI

And do you think that, in the future, the following sources could be useful for you to get information
about European Union employment and social policies?

READ OUT YES NO DK

1 Daily national newspapers 1 2 3
(128)

2 Daily regional or local newspapers 1 2 3
(129)

3 Other newspapers, magazines 1 2 3
(130)

4 v 1 2 3
(131)

5 Radio 1 2 3
(132)

6 The Internet website of the European Union: 1 2 3
Europa (133)

7 Other Internet websites 1 2 3
(134)

| 8 Books, brochures, information leaflets 1 2 3
(135)

European Union information on notice boards, 1 2 3
9 | posters or in information offices of the (136)

European Union

10 Department for Employment and Learning 1 2 3
(137)

11 Professional associations or trade unions 1 2 3
(138)

12 National, regional or local government, 1 2 3
politicians (139)

13 Non-governmental organisations (NGOs) 1 2 3
(140)

14 At work/through employers 1 2 3
(141)

15 School, university, other educational or training 1 2 3
institutions (142)
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Q.6.

Q.7.

Q.8.

LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 — NI

In general, is it fairly important or fairly unimportant for you to have access to information about what the

European Union does in the following areas?

| FAIRLY FAIRLY
READ OUT IMPORTANT | UNIMPORTANT DK
1 | Job creation and the fight against 1 2 3
unemployment (143)
2 | Working conditions 1 2 3
(144)
3 | The fight against social exclusion, poverty and 1 2 3
discrimination (145)
4 | The reform of the national systems of social 1 2 3
protection (pensions, healthcare, etc.) (146)
5 | Equality between women and men 1 2 3
(147)
6 | The employment and social policy issues 1 2 3
related to the entargement of the European
: - (148)
| Union to include new member states

In general, would you say that what you see, read or hear about what the European Union does in
the area of employment and social affairs is very positive, fairly positive, fairly negative or very
negative?

VEIY POSILIVE ..ottt ettt e s st ee e, 1(149)
FalMY POSIIVE. ...ttt e 2
FaIrly NEGALIVE ..ot et ee oo et 3
VMY NEGALVE. .....oiiiieitc ettt ettt et et ee e es oo 4
DK ettt ettt r et ettt s et et 5

After the enlargement of the European Union to include new member countries in May 2004, would
you wish to receive more information, the same amount of information as today or less information
about what the European Union does in the area of employment and social policies?

MOTE INFOFMAtON. ..ot ettt ettt e, 1(150)
The same amOoUNt @S 0AY .....ouecieeeiee oo e s e e 2
LeSS INTOMMEALION ...ttt ettt et s oo es oot 3
DK et et ettt et en e et 4
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Q.9.

Q.10.

LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 — NI

Let's move to another topic: financial services.

What are your top 3 financial priorities? (SHOW CARD ‘Q.9’ - MAX. 3 ANSWERS POSSIBLE)

PAYING BN BIlIS. ... vttt s 1, (1561-161)
SaVING FOr FEHFEMENE .......o.cvr i b e 2,
PaYING OFf DS ... e..ovevrieiceiieeiieie e 3,
BUYING @ NOUSE/APATMIMENT........oriiiiitieisisei et 4,
Passing on money to my children/grandchildren ... 5,
Protecting my family in case | am ill/unable 10 WOrK............cooiiii B,
Having some savings for BMEIGENCIES ...ttt 7,
Living as well as | can on my CUITENE iNCOME ..o 8,
SHAtING UP @ DUSINESS ... evereeoeiciciceeieimeai ot 9,
Other (SPONTANEODUS) ..o oottt s 10,
) L CTTTUTTT TR U R U OO PSP PR PP PR PRP PRSI P RRRRPIY 11,

| find thinking about my finances and financial services ...
(SHOW CARD ‘Q.10’ - READ OUT - MULTIPLE ANSWERS POSSIBLE)

EOJOYADIE ..ottt s 1, (162-170)
IMEEIESHING ... oececeeeeset et et seeee e cher b er e e shes e s e e s h 8 Eb b bR 2,
e 0110811 TR T P PP P PP E PP R TSP SI R o 3,
L8118 I L1 RO OO OSSO PSP PP PSP S TIPSR PIR PN 4,
COMPLICALET ... ettt L 5,
Fo 17| ESTETU TR U T SOy SO OO P PP PSPPI PP PO PP PP PR PO PIPPRR 6,
ABPIESSING ¢ veveeeeerereereereeeret s st st st aesr bR 7,
None of them (SPONTANEOUS) .........ccvmiiiiiriiiiiiinnise it 8,
1] GRS P O T PT P PP PP P PPP PP PRI TTTPTPI R 9,
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Q.11.

LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 — NI

Do you personally have...?

READ OUT YES NO DK
4 a current account which comes with a payment card or 1 2 3
a chequebook (171)
2 a deposit account which pays interest but has no 1 2 3
payment card or chequebook (172)
3 | achequebook 1 2 ( 1‘:3{.3)
.12 credit card (VISA, EUROCARD/MASTERCARD, 1 2 3
AMERICAN EXPRESS, DINERS) (174)
1 2 3
5 | another type of card (BANKLINK, SWITCH) (175)
. . 1 2 3
6 | alife assurance policy (176)
7 | a private pension plan 1 2 (137)
8 | stocks/shares 1 2 (1?/'8)
. 1 2 3
g | Managed Funds (Unit Trusts) (179)
10 | government bonds 1 2 % gO)
1 2 3
11 | a mortgage (181)
1 2 3
12 | a second mortgage (182)
. 1 2 3
13 | a loan lasting more than 12 months to buy a car (183)
a2 loan lasting more than 12 months to buy something 1 2 3
else (other than a house or a car) (184)
" 1 2 3
15 | an overdraft facility on a current account (185)
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LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 - NI

IF "YES" ITEM 12 (CODE 1 IN Q.11), OTHERS GO TO Q.13.a.

Q.12 a) If you have a second mortgage, is it to..., or not?

b) And is it to..., or not?

READ OUT YES NO DK
1 2 3
a | purchase another property or renovate your current property (186)
. 1 2 3
b | make another purchase (e.g. purchasing a new car) (187)
ASK ALL
Q.13. a) Have you ever used the phone to...?
READ OUT YES NO DK
1 | order a product or service 1 2 (128)
pay for something such as books, hotel or travel 1 2 3
2 | reservations, etc. (189)
3 | make a bank transaction ! 2 (130)
) . . 1 2 3
4 | make other financial transactions (191)

IF "NO", CODE 2 IN Q.13.a. ITEM 2, OTHERS GO TO Q.14.a.

Q.13. b) Why have you never used the phone to pay for something such as books, hotel or travel

reservations? (SHOW CARD ‘Q.13b’ - READ OUT - ONE ANSWER ONLY)

| do not have @ PaymMent CArd..........coiiiii it e s
| have never had the OpPOrtUNitY 0........ccveiiiiiii i
1 O NOL thiNK it IS SAE ...veeeciiiiie e
| am not interested in paying that Way .........ccoociiiri

Other {SPONTANEOUS) ..ottt e bbb

1(192)
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Q.14

Q.14.

LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 — NI

ASK ALL
a) Have you ever used the Internet to...?

READ OUT YES NO DK

. 1 2 3
1 | order a product or service (193)

2 pay for something such as books, hotel or travel 1 2 3
reservations, etc. (194)

3 | make a bank transaction 1 2 3
(195)

4 | make other financial transactions 1 2 3
(196)

IF "NO", CODE 2 IN Q.14.a. ITEM 2, OTHERS GO TO Q.15.a.

b) Why have you never used the Internet to pay for something such as books, hotel or travel

reservations? (SHOW CARD ‘Q.14b' - READ OUT - ONE ANSWER ONLY)

| JO NOLUSE the INTEIMNEL . ..o i e e e
| do not know where to find such things on the Internet............ccoo
Paying for something on the Internet is too complicated.............connn
Paying for something on the Internetis not safe...........coco e
| am not interested in paying that way ...
| do not have @ PayMENE CAMG........ccoiviiiiiiiiciii e s
Other reasons (SPONTANEOUS) ..o
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Q.15.

Q.15.

LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 — NI

ASK ALL

a) For each of the following, can you tell me if you have ever obtained it from a firm located in
another country of the European Union? (SHOW CARD 'Q.15a’ - ONE ANSWER ONLY)

b) And for each of these services, would you consider obtaining it from a firm located in another

country of the European Union within the next 5 years? (SHOW CARD ‘Q.15a’ AGAIN — ONE
ANSWER ONLY)

.15.a. Q.15.b.
READ OUT
YES NO DK YES NO DK

1 2 3 1 2 3
1 | Bank account (198) (207)

. 1 2 3 1 2 3
2 | Credit card (199) (208)
3 | A private pension plan ! 2 (280) ! ? (2?)9)
4 | Carinsurance ! 2 (281) 1 ? (2:130)
5 | Life assurance ! 2 (282) 1 2 (2:131)

1 2 3 1 2 3
6 | Mortgage (203) (212)
7 | Stocks/shares ! 2 (2?)4) 1 2 (2?3)
8 | Managed Funds (Unit Trusts) ! 2 (285) 1 ’ (2:154)

1 2 3 1 2 3
9 | Other (206) (215)

c¢) Are there any obstacles preventing you from using financial services elsewhere in the European

ion?
t-ljl‘;lgnE.S) Which ones? (SHOW CARD ‘Q.15¢’ - READ OUT - MULTIPLE ANSWERS POSSIBLE)
NO, N0 OBSEACIE ...t ae bbb b 1, (216-225)
Yes, 1ack Of INFOrMALtON ... ..cceeiiiieirce e e e 2,
Yes, bad information ................................................................................................... 3,
YES, 100 FISKY o.vevereeremsasesceseaesetressemesiesases by e o2 s E e E bbb e e e .4,
Yes, necessary to have large amounts 10 INVESE..........ocm 5,
Yes, difficulties due to dIStANCE ..o 6,
Yes, poor lega! protection in the event of problems ... 7,
Yes, [aNgUAGE PrODIBIMS ..ottt 8,
Others (SPONTANEOUS) ......c.o.e it 9,
0] T TRTT T T U TP OO PRSP P V PSPPSRI PRTSTPI P 10,
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LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 - NI

Q.16.  a) Which one of the following means of payment do you prefer to use to pay for an important

purchase in Northern lreland? By important purchase, | mean a purchase of at least £65stg
{SHOW CARD ‘Q.16" - ONE ANSWER ONLY)

b) And which one would you prefer to use to pay for an important purchase in another member
country of the European Union? (SHOW CARD ‘Q.16" AGAIN - ONE ANSWER ONLY)

.16.a. .16.b.
EA T IN IN ANOTHER
READ OU NORTHERN MEMBER
IRELAND COUNTRY
(226) (227)
1 Cash 1 1
2 | Cheque 2 2
Credit card (SUCH AS: EUROCARD/MASTERCARD,
3 | VISA, AMERICAN EXPRESS, OR DINERS) or other 3 3
bank card
4 | Bank or postal transfer 4 4
5 | Other form of payment (SPONTANEOUS) 5 5
6 Never bought anything in another member country 6
(SPONTANEOUS)
7 | DK 6 7
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LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 — NI

IF CODES 1,2,3,40R5IN Q.16.a.

Q7. a) Why do you prefer to use this mean of payment in Northern Ireland?
(SHOW CARD ‘Q.17’ - MULTIPLE ANSWERS POSSIBLE)
IF CODES 1, 2,3,40R5IN Q.16.b.

b) Why do you prefer to use this mean of payment in another member country of the European
Union? (SHOW CARD ‘Q.17’ - MULTIPLE ANSWERS POSSIBLE)

A7.a. Q.17.b.
READ OUT NORTHERN | ' MEMBER .

IRELAND COUNTRY

(228-235) (236-243)
1 | Because it is cheap 1, 1,
2 | Because it is easy 2, 2,
3 | To avoid the risk of a dispute 3, 3,
4 | To avoid the risk of loss or theft 4, 4,
5 | To avoid being attacked 5, 5,
5 For security / safety reasons, e.g. because there is a 6 6
PIN NUMBER ' '
7 | Other (SPONTANEOUS) 7, 7,
8 | DK 8, 8,

ASK ALL

Q.18. a) An electronic purse (INTERVIEWER: Refer to description in Guidelines) is a card which the
holder loads with money from his or her bank account. It can then be used for payments, in
particular minor purchases such as a newspaper or a loaf of bread in shops, which accept such
cards. It has the advantage of being quick and easy and does not involve a confidential code,
but, if you lose the card, you lose the money stored on it. Have you ever used such an
electronic purse?

N 2SI PIE U PRSP PIPPIPP PP PRSI 1 (244)
TS YT eSO OO TP IO P PP PRPTR PSPPI 2
Does not exist in Northern Ireland (SPONTANEOUS) ... 3
] QTSSOSO OT O SIOSY PSP R PP PRSPPI 4
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Q.18.

LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 - NI

b) Would you consider using such an electronic purse in the next few years?

R =T OSSOV SR TOPOPRRRRRRTIN 1 (245)
[ SO U OO OO OO PP PRP 2
DK ettt et etttk n e ae et a st eh e et E et Rt A ea Rt e b es s e s e e nen e n et £kt benr s e aeenrer e 3

For each of the following statements, do you believe it is very easy, fairly easy, fairly difficult or
very difficult to...?

VERY FAIRLY FAIRLY VERY
READ OUT EASY EASY |[DIFFICULT|DIFFICULT DK
1 | compare information from banks, about bank 1 2 3 4 5
account features and charges (246)
2 | winin a dispute with a bank 1 2 3 4 (227)
3 know beforehand how much it is going to cost 1 2 3 4 5
to borrow money (248)
understand the information given by financial 1 2 3 4 5
4 | institutions about the way their mortgages (249)
work and the risks involved
5 | compare information about different 1 2 3 4 5
mortgages (250)
6 | win in a dispute with an insurance company 1 2 3 4 (221)
7 | change banks 1 2 3 4 (222)
8 know in advance how well you are covered by 1 2 3 4 5
insurance policies (253)
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LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 - NI

Q.20. For each of the following statements, please tell me if you tend to agree or tend to disagree?

TEND TO TEND TO
READ OUT AGREE DISAGREE DK
. . . 1 2 3
4 | Having a bank account is expensive (254)
. L 1 2 3
> | Buying on credit is more useful than dangerous (255)
You can borrow as much as you like, there are no real 1 2 3
3 | checks (256)
The problem of borrowing more than you can pay back 1 2 3
4 | does not exist in Northern Ireland (257)
The marketing techniques of financial institutions are 1 2 3
5 | aggressive (258)
The information | get from financia! institutions is clear 1 2 3
6 | and understandable (259)
My rights as a consumer are adequately protected in 1 2 3
7 | relation to financial services (260)
There are easy ways to settle disputes with banks and 1 2 3
8 | insurance companies (261)
Financial transactions are generally secure 1 2 3
9 (262)
The confidential information | give to banks or 1 2 3
10 | insurance companies is adequately protected (263)
Lt ) . . 1 2 3
11 rust using the telephone for banking transactions (264)
| trust using the Internet for banking transactions and 1 2 3
121 payments (265)
. 1 2 3
13 | Transactions on the Internet are generally secure (266)
If | make a transaction on the Internet, it is harder to 1 2 3
14 | sort out any problems that may arise (267)
Q.21. For each of the following, please tell me if it applies to you, or not?
READ OUT YES NO DK
| expect financial institutions to give me advice 1 2 3
1 (268)
. . 1 2 3
2 | | make my own decisions about what to do with my money (269)
. . ) P 1 2 3
3 | 1usually trust the advice given by financial institutions (270)
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Q.22.

Q.23.

LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 — NI

PUNCHER NOTE: NO COL. 271
SPLIT BALLOT B

Each European Union member country has its own consumer protection standards in relation to
financial services.

Do you think that these standards should be harmonised in the European Union, or not?

(IF YES) Totally or in part?

N et ettt et r ettt ettt e ee et e e 1(272)
Y88, HOMAHY ..ottt et r ot 2
YBS, INPAM ..ottt ee ettt er et et et e e et es e e e en et 3
K ettt et e e 2 e et es ettt e 4

Let's move on to another topic: illegal and harmful content on the Internet.

a) Do you have, in your household, any child in your care in each of the following age bands?
(SHOW CARD ‘Q.23a’ - MULTIPLE ANSWERS POSSIBLE)

¢) And thinking about the child whose birthday is closest to the date of this interview {first birthday
to come), is it a boy or a girl?

(INT.: CODE IN THE APPROPRIATE ROW AND COLUMN OF Q.23b - IF TWINS, CHOOSE THE
ELDEST)

[ 23.b.
READ OUT Q.23.a.
(273-280) GIRL BOY
1 | Under 6 1,
2 | 6-7yearsold 2,
3 | 8-9yearsold 3,
4 | 10- 11 years old 4,
5 | 12- 13 years old 5,
6 | 14 - 15 years old 6,
7 | 16 - 17 years old 7,
8 | 1 do not have any children under 18 in 8,
my household

Page 15.



LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 — NI

ASK Q.24 IN REFERENCE TO THE GIRL OR BOY SELECTED IN Q23.b., OTHERS (code 8
in Q.23.a.) GO TO Q.31.

Q.24. And does he/she use the Internet in any of the following places?

(SHOW CARD ‘Q.24’ - READ OUT - MULTIPLE ANSWERS POSSIBLE)

YES, AL NOMIE ...eneeveeeies ettt ete e eete et e te s e s eb e ee s ete e e s e ebe se bt ekt es e h e b e 1, (288-296)
YES, BE SCROO! ..ottt ettt et e et et ar et bbb 2,
YeES, at @ fIENA'S NOME ....oiviiei ettt ettt e e b e e 3,
YES, iN SOMEONE @ISE'S NOME ...icviiiiiiireei ittt e s 4,
YeS, iN an INTEINEE CATE ....ocviiii e 5,
Yes, in a library/other pUbliC PIACE .........ovcriii et 6,
YES, SOMEWHNEIE BISE.....ciiiiiiieiiiereeiieeeeertastit et eeereesanressert e s aba s sb e e e ae s s bt e ans b e e ssb et et eens e bcn e 7,
No, he/she does not use the Internet ... 8,
8] U TT TR OPPP RO PO P IOPEPPPPP TP 9,

Q.25. Have you set any rules for him/her about using any of the following either in your household or
elsewhere? (SHOW CARD ‘Q.25’ - READ OUT - MULTIPLE ANSWERS POSSIBLE)

XS, FOF N8 LIBVISION .......vvviviveeie ettt et bt bsr s ss s aen bbb 1, (297-304)
Yes, for the MObIle PROME ... e e 2,
Yes, for electronic games consoles such as Playstation, Xbox, GameCube, Gameboy, etc......... 3,
YES, TOr the INEEIMEL ..o ettt et bbb bt 4,
Yes, for the computer (apart from the Internet)..........cooooiioi 5,
Yes, there are rules, but MOt SEE DY ME ..o 6,
NO, NO TUIES hAVE DEEN SEL......cv ittt e 7,
0] L P PSP P PO P PSPPI 8,

IF CODE 4 IN Q.25., OTHERS GO TO Q.27.

Q.26. What rules have you set regarding how he/she uses the Internet?
(DO NOT READ OUT - MULTIPLE ANSWERS POSSIBLE)

He/she is not allowed to give out any personal information ... 1, (305-318)
There are some websites that he/she is not allowed to Visit...........cccooviviiiii 2,
He/she is to tell me/us if he/she finds something on the Internet that makes him/her

FEEI UNCOMIOTTADIE ..ottt ettt e e eeeee et e e e e e et bt e er e e s b be e s abann e s s s s abr e e e e e nbaasae e arn e 3,
He/she is not allowed to use rude language in e-mails or chat-rooms.........c.ccoiciiin 4,
He/she is not allowed to meet in person someone he/she only met on the Intermet...................... 5,
He/she is not allowed to copy documents/pictures ..........cccviiiiiiiiniiniiiis e, B,
He/she is not allowed to go to chat-rooms/to talk to strangers in chat-rooms............cocoe. 7.
He/she is not allowed to download music OF filmMS.. .o 8,
He/she is not allowed to download SOftWAre...........oieii e 9,
Rules regarding how much time he/she is allowed to spend on the Internet ... 10,
Keeping phone lines free at certain times of the day ... 11,
Ensuring that access to the Internet is shared fairly between famity members...................o 12,
Ot BT TS oo ee e e et ee e et s e ieaat et e ee e es e smanaeaeae e am kb et et e e e e e e bbb e et e e e s e e e e i e e nn e bbb e e e s e e enn 13,
10 U OO O O PO PPV PI P PSPPI PTRTPPPRPP 14,
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Q.27.

Q.28.

Q.29.

LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 — NI

IFCODE1TO7INQ.23.a

Do you feel that you need more information, or not, about how to protect the children in your
household from illegal or harmful content and contact on the Internet?

A S T T U OO SO T TP TSP IO YOV PE PRSP PPP PP PTIPRY 1(319)
[ TS TR SO O TP P PP PP PP TP TP FPPPPPPII 2
] T TT TR T U TSSO OO OO PO P PP PSPPI P PP PTOT 3

Would you say that the children in your household know what to do if a situation on the Internet
makes them feel uncomfortable?

7Y ST OO OO PP O P PP SRV PP PSPPSRI PP P 1 (320)
TS SETTUTT TR T U TR OO OO P U OSSP P PP PPP PP PPN PRPSRTPITI 2
] G UUTTT T U T U U U R U P PP P PP PR P PP TPEPIETE 3

From whom would you like to receive information about using the Internet in a safer way?
{DO NOT READ OUT - MULTIPLE ANSWERS POSSIBLE)

SONOOI(S) +. v evirerseseseseeseeeeseeee et e eseeea s cheee b s es s ca s s b et e L1 S8 EE R SRR R R 1, (321-333)
Parent/teacher association/other parents’ groUPS ........cococaiiriiie e 2,
GOVErNMENAOCA! BUINOIY .. .viueerieeer ettt ittt et 3,
The Internet service provider or the telephone ComMpPany ... 4,
SOMWETE COMPANIES .......e.veeeeeteieseeeieerascmetare e ariae e sa et s s et e e e e b s iR o bbb e 5,
COMPUEET TELIIET ... veevectir et e 6,
YOUF EIMPIOYET <. eeceeeieceetetetetee et es eae e e ea a8 LR SRS s 7,
Associations, non-profit organisations/non-governmental organisations (NGOS).........c....cooevevees 8,
TV, FAAI0, MEWSPAPETS ...c.. vrerririnteresesaesi s strsarasseaesassras e eb e E e bbb e h b bbbt 9,
(=0 [T = YORUT R TR RTUT U U U T PO U RSP POP U PP S PPTP PP PPN PRI 10,
OB SOUICE . eeeeeeoe e eeeees e ereeeeesaesasssasseaaesasas s ssbeeesee e s aas s e e e b ta ta b m b as e se1ase s s e s m e e b e nne s s s e s 11,
| don't want t0 receive SUCH INFOrMAtON. .....ccoivviieeree e eer st e 12,
] ST UTTUT TR T U T USSPV OO TSSO PSP P PR TSI PP PSPTTR 13,
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Q.30.

Q.31.

LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 — NI

IF CODE 1 TO 11 IN Q.29., OTHERS GO TO Q.31.

How would you like to receive this information? (DO NOT READ OUT - MULTIPLE ANSWERS

POSSIBLE)

BY TEHET .. oveoeue e oo e st bR 1, (334-346)
BY €M1 1o e 2,
FTOM 8 WEDSIIE 1..eveeeereeee et eeaseveieeseeseesee st esbe st e seeenesa e i as e s s e Re e s s b fh e LS s e E s L e et 3,
BY SMSHEXE MESSAGE ....vvovieversiiseisesesse e 4,
By telephone (other than SMS/text MESSAPE) .....cvvevriiiiiiiimimii e 5,
[N FIBWSPADPETS ...ovveveveieeseesseesestseseesesabebetet et eesseeh e s a8 s Rt 4L ool RS 8,
IN @ COMPULET MAGAZING .....c.eieveriiuieresieseas s sres e oo 4 e bbb 7,
(=) 1T 1V 20T TR TR U USSP PO OO P PP PP P TRV P PP TS STP SEPTRTPRTEIRIY 8,
FLOM tE TAAIO «oveveeeeeeeeeeeeeeeseeeeetaesaeeaseesseaseass e e e et es s eassesaseraseRbesm b e ameean 1S e s et e et s bbb 9,
RN 110 12= 2O OO PSSP PSS P PSR RSN PR TRSLD 10,
FIOM @ G ROM . oot eeeeeee e e e e eeveeeuteaessarasasarae e s abar e st s besaameeasne aam s e e En e s s b E e et an s r b b e e st 11,
FTOM ANOTNET MEAIUM v eee et re et steteseseeeeaee s eas e e ebesbbebeamteoa e saeeas e e embeas g e e e s e s et e e e b e b st as 12,
] CURTUTIT TSR U UR TR SU SO OO U OO OO PP POU TP OP PP PPPSU PSP PIPSEPPRED 13,
ASK ALL

Do you know where or to whom you can report illegal or harmful content on the Internet?
(DO NOT READ OUT - MULTIPLE ANSWERS POSSIBLE)

Y @S, NOUIMES ..o eeeee et es ettt a s bR 1, (347-355)
YES, T8 PONCE ...t iveereeiieeeee et re ittt b R s bbb 2,
Yes, the Internet SErviCe ProVIAET .........coiiiiii it 3,
YES, SCROOIS) .. vveveveraseseseseeeceeecesesestreaesses s b s bbb R 4,
Yes, parent/teacher association/other parents’ groups ..o 5,
Yes, associations, non-profit organisations, non-governmental organisations (NGOS) ..c.cvrevienne 6,
L0 (T £ TOTTT T UT U U R O USSP PRSP PO PRI P P PP PR PITPRPRETSY RIS 7.
No, | do not know where | can report illegal or harmful content on the Internet.........ccccvvveniinnnn. 8,
DK oo r et eee eote it e eeeteansateenseseeeseaEe et er bR aa AR AR 9,
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Q.32

paints or varnishes

IF CODE 1IN Q.32. FOR ITEM 1, OTHERS GO TO Q.34.

Q.33. a) When you are about to buy detergents or household cleaners, do
Or never pay attention to the following on the packaging?
(SHOW CARD ‘Q.33a’ WITH SCALE - ONE ANSWER ONLY)

READ ouTt

The colour and design

The cap/closure

The pictures/text explaining how to use it

Instructions on how much to use
The list of what it is made of
The text telling me what precautions to take
The pictures Or symbols of risks or dangers

The manufacturer's phone number

The phone number of emergency services or
an anti-poison centre

The text telling me what to do in case of 1
injuries/accidents/health problems
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Q.33.

Q.33.

LANSDOWNE MARKET RESEARCH 60.2 — AUTUMN 2003 — NI

IF "NEVER", CODE 4* IN Q.33.a. FOR ITEM 3 OR ITEM 4, OTHERS GO TO Q.33.c.

Why do you never pay attention to the instructions on how to use or how much to use, when

buying detergents or household cleaners?
{SHOW CARD ‘Q.33b’ - READ OUT - MULTIPLE ANSWERS POSSIBLE)

| KNOW hOW t0 USE thESE PrOGUCES .......vvvirit ittt 1, (369-378)
| always buy the SaMe Brands.........c.coiiir i 2,

The WHtING i5 100 SMENL.....cvieieieriitiiiie s 3,

The instructions are not understandable ... 4,

They contain too MUCch INFOrMatIoN ..o 5,

They do not contain enough iINformation ... 6,

They are t00 tECHNICAL.........coviceeiiciic et 7,

| don't like reading instructions (SPONTANEOUS) ...t 8,

Other (SPONTANEOUS) ......coviiiiiimimeiinie s s e 9,

] TSP PO PP PSPPSR PPSPTPRPOTO 10,

IF "NEVER", CODE 4¢ IN Q.33.a. FOR ITEM 6 OR ITEM 7, OTHERS GO TO Q.33.d.

Why do you never pay attention to the safety instructions when buying detergents or household
cleaners? (SHOW CARD ‘Q.33¢’ - READ OUT - MULTIPLE ANSWERS POSSIBLE)

| KNOW hOW t0 USE thesSe PrOUCES ... ... euiucererieiriiiiii it 1, (379-390)
| always buy the SAME DraNdS ..ot e 2,
The WHtING IS 100 SMAIK.........iceiiiiiiiii it e s 3,
The safety instructions are not understandable ... 4,
They contain too much INformMation ... 5,
They do not contain enough informMation ... 6,
The safety instructions are t00 teChniCal............ccoii 7,
The products are supposed 10 be Safe ... 8,

| know what to do in €ase of ProBIEMS ...cc..cciiiiiiiiiii s 9,

| don't like reading instructions (SPONTANEOUS) ... 10,
Other (SPONTANEOUS) .......cuouiiiireiee ettt e 11,
1) TSP VU PP TP PSPPIV PR PP S 12,
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Q.33.

Q.33.

LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 — NI

IF CODE 1IN Q.32, FOR ITEM 1

d) How important are each of the following characteristics for a detergent or household cleaner?
(SHOW CARD ‘Q.33d’ WITH SCALE - ONE ANSWER ONLY)

VERY FAIRLY NOT VERY |NOT AT ALL
READ OUT IMPORTANT|IMPORTANT | IMPORTANT|IMPORTANT| DK
1| ltis safe 1 2 3 4 (331)
2 | Itis not expensive ! 2 3 4 (382)
3| itis effective (cleans/washes well) 1 2 3 4 (333)
4 The shape and colours of the packaging 1 2 3 4 5
are attractive (394)
5 It is advertised on TV or in the 1 2 3 4 5
newspapers (395)
6 | Itis easy to use 1 2 3 4 (386)
7 | It does not cause allergies ! 2 3 4 (337)
8 | It does not irritate/affect my skin ! 2 3 4 (338)
9 | Ithas a safety cap 1 2 3 4 (389)
10 It does not contain chemicals that harm 1 2 3 4 5
the environment (400)
11] It tells me how to protect myself ! 2 3 4 (431)
12 It tells me what to do in case of accident, 1 2 3 4 5
injuries or health problems (402)
13 There are clear symbols or pictures of 1 2 3 4 5
risks and dangers (403)
14 It does not contain chemicals that harm 1 2 3 4 5
my health (404)

e) Where do you normally keep detergents or household cleaners?
(SHOW CARD '‘Q.33e’ - READ OUT - MULTIPLE ANSWERS POSSIBLE)

in the kitchen

In the bathroom

In a workroom, storage room or garden shed

In the garage
On the balcony
Anywhere, no specific place
It depends on the product (SPONTANEOUS)
Other (SPONTANOUS)
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Q.33.

Q.34.

LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 - NI

f) And, more specifically, do you usually keep them...?
(SHOW CARD ‘Q.33f - READ OUT - MULTIPLE ANSWERS POSSIBLE)

in a cupboard near the sink

in a place where you can easily reach them ... 2,
hidden in a special place so that children cannot find them ... 3,
in a place high enough so that the children cannot reach them ... 4,
IOCKE BWAY ...veveveeersererisiessesaseetstetese e seb e be e es s st e b s a RS ea s hRas e E bbb s 5,
You don't have a special place for them, you keep them where you find room..........c............ B,
It depends (SPONTANEOUS) ...........orvierreermerreeeississmsisminessssessss et ssssss s ssssss s 7,
Other (SPONTANEOUS) ..ottt s 3,
] QTR OO PP PP PP PP PP PP PI 9,

IF CODE 1IN Q.32. FOR ITEM 2, OTHERS GO TO Q.35.

a) When you are about to buy toiletries or beauty products, do you always, sometimes, rarely or
never pay attention to the following on the packaging?
(SHOW CARD ‘Q.34a’ WITH SCALE - ONE ANSWER ONLY)

READ OUT ALWAYS |SOMETIMES| RARELY NEVER DK
. 1 2 3 4 5
1 | The colour and design (423)
1 2 3 4 5
2 | The cap/closure (424)
3 The pictures/text explaining how to use 1 2 3 4* 5
it (425)
. 1 2 3 4 5
4 | Instructions on how much to use (426)
. . 1 2 3 4 5
5| The list of what it is made of (427)
6 The text telling me what precautions to 1 2 3 4e 5
take (428)
7 The pictures or symbols of risks or 1 2 3 4e 5
dangers (429)
, 1 2 3 4 5
8 | The manufacturer's phone number (430)
9 The phone number of emergency 1 2 3 4 5
services or an anti-poison centre (431)
10 The text telling me what to do in case 1 2 3 4 5
of injuries/accidents/health problems (432)
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Q.34.

Q.34.

LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 — NI

IF "NEVER", CODE 4* IN Q.34.a. FOR ITEM 3 OR ITEM 4, OTHERS GO TO Q.34.c.

Why do you never pay attention to the instructions on how to use or how much to use, when

buying toiletries or beauty products?
{SHOW CARD ‘Q.34b’ - READ OUT - MULTIPLE ANSWERS POSSIBLE)

| know how t0 USE theSE ProQUCES .........ocvieeieiiieiie ettt et s e b eras 1, (433-442)
| always buy the SAME DrandS.........c.coviiiiiiii et 2,

The Writing iS t00 SMAIL....c..iiiii ittt eb e st e e ebesene e arbne e 3,

The instructions are not understandable .........c.cvciiiviiiii e 4,

They contain too MUCh INFOTMALION ..........oiiiiiiri et e 5,

They do not contain enough INfOrMatIoN ............cooiieiiiiie i e ear e erae e B,

They are t00 tECRNICAL.........o.iiiiiiiec e s st ar e e s e e e semarae e raebeeeeas 7,

| don't like reading instructions (SPONTANEOUS) ...........ccoiiiiiiiiiiii e 8,

Other (SPONTANEOUS) ......c.ooiiiiiii it ere it cee st r ettt st eeee e e ame e aeenensaestceeaeteaseanreseeeanannes 9,

] GO OSSP PSS STPPUP 10,

IF "NEVER", CODE 4¢ IN Q.34.a. FORITEM 6 ORITEM 7, OTHERS GO TO Q.34.d.

Why do you never pay attention to the safety instructions when buying toiletries or beauty
products? (SHOW CARD ‘Q.34c’ - READ OUT - MULTIPLE ANSWERS POSSIBLE)

1 KNOW NOW 10 USE theSE PrOGUCES .....cviveiiiiereiiiete e ctr et et bbb e e eta s e e araesmenree s 1, (443-454)
| always DUy the SAME DIANGS.........cciii ittt ree et eesiee e snae e eb e e e e e sceaeeas 2,
The WritiNG IS 100 SMAL......ccooiiieii et et e et esate et e s sree e b e aeases 3,
The safety instructions are not understandable ...........cccccciiiii 4,
They contain too much information ... e 5,
They do not contain enough iNformMation ..........cccccveiiiiiin e o,
The safety instructions are t00 technical..............ccoiii i 7,
These products are supposed to De Safe..........coviciiiiiiiiiiiiii e 8,

| know what to do in Case Of ProDIBMS .......c.viviiiiiiie e e e e ee e 9,

| don't like reading instructions (SPONTANEOUS) ...........ccccoiiiiiiiciiir e 10,
Other (SPONTANEOUS) ......oiiiiiieiieie ettt cer et et e st te st e e e seee e s e anneeseeeaneeaaneerne s 11,
DK ettt ettt et et n A e e en e ea et ekt ehee e e eR oAb e ARt SRt ebeea st et e e et te Rt et e an e antenes 12,
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Q.34

Q.34

LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 — NI

IF CODE 1IN Q.32, FOR ITEM 2

d) How important are each of the following characteristics for toiletries or beauty products?
(SHOW CARD ‘Q.34d’ WITH SCALE - ONE ANSWER ONLY)

VERY FAIRLY NOT VERY | NOT AT ALL
READ OUT IMPORTANT | IMPORTANT | IMPORTANT | IMPORTANT| DK
. 1 2 3 4 5
1] ltis safe (455)
. . 1 2 3 4 5
2 | ltis not expensive (456)
. . 1 2 3 4 5
3 | Itis effective (457)
4 The shape and colours of the 1 2 3 4 5
packaging are attractive (458)
5 It is advertised on TV or in the 1 2 3 4 5
newspapers (459)
6 | Itis easy to use ! 2 3 4 (420)
. 1 2 3 4 5
7 | It does not cause allergies (461)
8 | It does not irritate/affect my skin ! 2 3 4 ( 422)
9 | It has a safety cap ! 2 3 4 (423)
10 It does not contain chemicals that harm 1 2 3 4 5
the environment (464)
11] 1t tells me how to protect myself ! 2 3 4 (425)
12 It tells me what to do in case of 1 2 3 4 5
accident, injuries or health problems (466)
13 There are clear symbols or pictures of 1 2 3 4 5
risks and dangers (467)
14 It does not contain chemicals that harm 1 2 3 4 5
my health (468)

e) Where do you normally keep toiletries or beauty products?
(SHOW CARD ‘Q.34e’ - READ OUT - MULTIPLE ANSWERS POSSIBLE)

In the bedroom

TeR 21N 012115 o101 11 TRURERUUUT U T O P PP YCUP PSPPI 2,
TeR e e (= M (o)) .1 PUURUU U RO U OO PP PO PO PPPP TSP PRPPPPS 3,
Anywhere, N0 SPECIfIC PIACE. ........oii it 4,
It depends on the product (SPONTANEOUS) ... 5,
Other (SPONTANOUS) ..o B,
5] TR TTTTT R P O S PP PP PP PTP PP PP PIPTPRTPREPY 7,

1, (469-475)
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Q.34.

Q.35.

LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 - NI

f)

a}

And, more specifically, do you usually keep them...?
(SHOW CARD ‘Q.34f - READ OUT - MULTIPLE ANSWERS POSSIBLE)

in a cupboard Near the SINK...........ccociiiriiiiiiii i b
in a place where you can easily reach them ..............ooo v
hidden in a special place so that children cannot find them ...
in a place high enough so that the children cannot reach them ...................c
[OCKEA @WAY ......oocuiieeie ettt eb b e s s bbb e et e b sa b e s eae s as e be b e nra s arees
you don't have a special place for them, you keep them where you find room ................
It depends (SPONTANEOUS) ......cc..ooiiiiiiiiiiii i e s
Other (SPONTANEOUS) ..ottt s b es e

IF CODE 1IN Q.32. FOR ITEM 3, OTHERS GO TO Q.36a)

When you are about to buy paints or varnishes, do you always, sometimes, rarely or never pay

attention to the following on the packaging?
(SHOW CARD ‘Q.35a’ WITH SCALE - ONE ANSWER ONLY)

READ OUT ALWAYS |{SOMETIMES| RARELY NEVER DK
. 1 2 3 4 5
1| The colour and design (485)
1 2 3 4 5
2 | The cap/ciosure (486)
3 The pictures/text explaining how to use 1 2 3 4* 5
it (487)
. 1 2 3 4* 5
4 | Instructions on how much to use (488)
. . 1 2 3 4 5
5 | The list of what it is made of (489)
6 The text telling me what precautions to 1 2 3 4e 5
take (490)
7 The pictures or symbols of risks or 1 2 3 4e 5
dangers (491)
, 1 2 3 4 5
8 | The manufacturer’'s phone number (492)
9 The phone number of emergency 1 2 3 4 5
services or an anti-poison centre (493)
10 The text telling me what to do in case 1 2 3 4 5
of injuries/accidents/health problems (494)
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Q.35.

Q.35

LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 - NI

b)

c)

IF "NEVER", CODE 4* IN Q.35.a. FOR ITEM 3 OR ITEM 4, OTHERS GO TO Q.35.c.

Why do you never pay attention to the instructions on how to use or how much to use, when
buying paints or varnishes? (SHOW CARD ‘Q.35b’ - READ OUT - MULTIPLE ANSWERS
POSSIBLE)

I KNOW hOW t0 USE theSe PrOGUCES .......c.ceveeierrmeiiieiiiiee it 1, (495-504)
] always buy the SAmMe BrandS............vieeiinir 2,

The WHtING i 100 SMAN.....co et 3,

The instructions are not understandable ... 4,

They contain too MUCH INFOMAtION .......crririmirieri e 5,

They do not contain enough INFOrMatioN ............cv e 6,

THEY @re t00 tBCHNMICAL . ......c.viiiiiiee et 7,

} don't like reading instructions (SPONTANEQUS) ..o 8,

Other (SPONTANEODUS) ..ottt st st s s e 9,

1] TSR ST OO T PO TRt PO PSPPI PPRRTRP: 10,

IF "NEVER”, CODE 4+ IN Q.35.a. FOR ITEM 6 OR ITEM 7, OTHERS GO TO Q.35.d.

Why do you never pay attention to the safety instructions when buying paints or varnishes?
(SHOW CARD ‘Q.35¢’ - READ OUT - MULTIPLE ANSWERS POSSIBLE)

] KNOW hOW t0 USE theSE PrOGUCES .....ieveeecieriieriereeeceieeecraare e srsi e sn s st sa e 1, (505-516)
| always buy the SAmMe Brands.............coiiiiri it e 2,

The Wrting 1S 100 SMAIL ..ot 3,

The safety instructions are not understandable ... 4,

They contain too MUCh INFOMMEHION ...t 5,

They do not contain enough iNfOrmMation ... 6,

The safety instructions are t00 teChNICAL .........coveiiii e 7,
These products are supposed to be safe.........coiici e 8,

[ know what to do in case Of ProbIEMS ....ccco i 9,

| don't like reading instructions (SPONTANEOUS) ..o 10,
Other (SPONTANEOUS) ..ottt s b 11,

5] LGOS O PO PP PSPPI PP PPI PP 12,
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Q.35.

Q.35

LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 — NI

iIF CODE 1IN Q.32, FOR ITEM 3

d) How important are each of the following characteristics for paints or varnishes?
{SHOW CARD *Q.35d" WITH SCALE - ONE ANSWER ONLY)

Page 27.

VERY FAIRLY NOT VERY | NOT AT ALL
READ OUT IMPORTANT | IMPORTANT | IMPORTANT | IMPORTANT| P
. 1 2 3 4 5
1| Itis safe (517)
2 | Itis not expensive 1 2 3 4 (5?8)
3| Itis effective 1 2 3 4 (5?9)
4 The shape and colours of the packaging are 1 2 3 4 5
attractive (520)
5| Itis advertised on TV or in the newspapers ! 2 3 4 (521)
6 | Itis easy to use 1 2 3 4 (522)
7 | 1t does not cause allergies 1 2 3 4 (523)
8 | 1t does not irritate/affect my skin ! 2 3 4 (52 4)
9 | There is a safety cap 1 2 3 4 (525)
10 It does not contain chemicals that harm the 1 2 3 4 5
environment (526)
11| It tells me how to protect myself ! 2 3 4 (527)
12 It tells me what to do in case of accident, 1 2 3 4 5
injuries or health problems (528)
13 There are clear symbols or pictures of risks 1 2 3 4 5
and dangers {529)
14 The product does not contain chemicals that 1 2 3 4 5
harm my health (530)
e) Where do you normally keep paints and varnishes?
(SHOW CARD ‘Q.35e’ READ OUT - MULTIPLE ANSWERS POSSIBLE)
[ B8 KIEGR@I . o+ et e ettt e e et eueeas e e s et e ke et b et et eb e et eb e et asm e sm b e e er e emenbn s b e Reaa s abenr s 1, (531-539)
TaR e TN o0 (1] 1o e ¢ 1 HURTURTOUUT OO U OO SO RSP PSR OT PPN 2,
In a workroom, storage room or garden shed ... 3,
B R GATAGE ... oveeeee e ercereieie et et er et et es et af R e 4,
ON e DAICOMY ...ttt e m e e b e eb e E et 5,
Anywhere, N0 SPECIfIC PIACE. ...........oiriiiiri i 6,
it depends (SPONTANEOUS) ..o 7,
Other (SPONTANEOUS) ....ccviiiiiiiiiiiiee it e 8,
) TUT TR USRS TR T PP PO PRSPPI PR 9,




Q.35.

Q.36.

LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 — NI

f) And, more specifically, do you usually keep them...?

a)

(SHOW CARD ‘Q.35f - READ OUT - MULTIPLE ANSWERS POSSIBLE)

in a cupboard Near the SINK..........ccoiiiii

1, (540-548)

in a place where you can easily reach them ... 2,
hidden in a special place so that children cannot find them ... 3,
in a place high enough so that the children cannot reach them ... 4,
JOCKEE BWAY .....evovereeremsese e isebeb bt se e is e b et bR e et 5,
you don't have a special place for them, you keep them where you find room ............c......... 3,
It depends (SPONTANEOUS) .......cociiiiiiiciis ittt 7,
Other (SPONTANEOUS) ..ottt sttt 3,
(5] TS OO O PSPPSRSO PSR PPPR PP PIOPOITE 9,
ASK ALL
What do you think the following symbols say about a product?
(SHOW CARD ‘Q.36a’ FOR EACH SYMBOL IN TURN - DO NOT READ OUT - DO NOT PROBE - ONE
ANSWER ONLY)
LOGO LOGO LOGO LOGO LOGO
DO NOT READ OUT A B C D E
(549) (550) {551) (552) (553)
Irritant (INT.: also accepted: makes my
1 skin dry, makes my skin red, causes 1 1 1 1 1
allergies, stings my eyes, makes me
cough, etc.)
2 Highly concentrated (INT.: also accepted: 2 2 2 2 2
strong, powerful, cleans well, etc.)
Flammable (INT.: also accepted: can
3 | catch fire, don't put it too close to flames, 3 3 3 3 3
to a source of heat, etc.)
Toxic (INT.: also accepted: harmful,
4 poison(ous), deadly, can kill me, etc.) 4 4 4 4 4
Corrosive (INT.: also accepted: can burn
5 my skin, can make me blind, etc.) 5 5 5 5 5
Dangerous for the environment/
6 polluting/not ecologically friendly (INT 6 6 6 6 6
also accepted: polluting the air, the water,
the earth, can kill fish, trees, efc.)
7 | Keep away from children 7 7 7 7 7
8 | Other 8 8 8 8 8
9| DK 9 9 9 9 9
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LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 - NI

Q.36. b) Would you definitely, probably, probably not or definitely not buy a product that carries this
symbol? (INT: SHOWCARD ‘Q.36a’ AGAIN FOR EACH LOGO IN TURN - AND ALSO SHOW CARD

‘Q.36b’ WITH SCALE - ONE ANSWER ONLY)

READ OUT s | (ssw | 6 | sn | cese)
1| Definitely 1 1 1 1 1
2 | Probably 2 2 2 2 2
3| Probably not 3 3 3 3 3
4 | Definitely not 4 4 4 4 4
5] DK 5 5 5 5 5
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D.1.

D.7.

D.8.

D.10.

D11,

LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 — NI

DEMOGRAPHICS

In political matters people talk of "the left" and "the right”.
How would you place your views on this scale? (SHOW CARD ‘D.1’)
(INT.: DO NOT PROMPT - IF CONTACT HESITATES, TRY AGAIN)

LEFT RIGHT
1 2 3 4 5 6 7 8 9 10
[T (VLT | TS PO PO PP PP P PP PP T P S PRI PR O TTEPRRITERLIIEI LS 11 (5659-560)
0] TUT U U TSROSO S TP P PP PSP P S TP PSP CT UL IL AL 12

NO QUESTIONS D.2. TO D.6.

Could you give me the letter which corresponds best to your own current situation?
(SHOW CARD ‘D.7’ - READ OUT - ONE ANSWER ONLY)

VLTI oo oot e et e s e e es e e e s esessemeeeeeeeasasareem e s eseeac s bRneRs e R e e Lo R AR LR R e s 1 (5661-562)
REIIATTIEG <+ oveeeeeeeeeeee et et e eeeeetetaasensesesessase et es e m e o s e s e s aRe SR e LR e oL E e e s R e R e R e E e 2
Unmarried, currently living With Parner ..o 3
Unmarried, having never lived With @ Partner ... 4
Unmarried, having previously lived with a partner, but nOwW on My OWN........oonin 5

DT o Tcor e INUTTRUT RS OT OO O OO P O PP PR IR R TP R TR BT 6

SEPAIALEA ... v.evveeeereseireeeiaieseras e e 7

VEQOWED e e s e e e et e et eateameeaneas e esae b e e saeesmtesa e eR e aae s s a6 e A E £ SE e ah b e b e e s m e n e LR R 8

Other (SPONTANEOUS). ..ottt e 9

Refusal (SPONTANEOUS) .....c.viuiiiiiiiii et s 10

How old were you when you stopped full-time education? (INT.:IF “STILL STUDYING", CODE ‘00’)

(563-564)

NO QUESTION D.9.

Gender.
VIBLE oottt ettt ettt eraeeaesaaseneaseas s et eee s g RS eRe L e eE AR eees 1 (565)
(et 1TV UUTT R U OO T POy P YUY P PP PSPPI PR PRSP 2

How old are you?

(566-567)

NO QUESTION D.12. TO D.14.
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D.15.

D.19.

LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 - NI

a) What is your current occupation?

IF NOT DOING ANY PAID WORK CURRENTLY - CODES 1 TO4IN D. 15. a.

b} Did you do any paid work in the past? What was your last occupation?

D.15.a. D.15.b.
CURRENT LAST
OCCUPATION | OCCUPATION
(568-569)

NON-ACTIVE
Responsible for ordinary shopping and looking after the home, or without any 1 /
current occupation, not working ’ %

7 /
Unemployed or temporarily not working 3 W

Y/,
Retired or unable to work through iliness 4 ////%
SELF EMPLOYED 5 1
Farmer
Fisherman 6 2
Professional (lawyer, medical practitioner, accountant, architect, etc.) 7 3
Owner of a shop, craftsmen, other self-employed person 8 4
Business proprietors, owner (full or partner) of a company 9 5
EMPLOYED 10 6
Employed professional (employed doctor, lawyer, accountant, architect)
General management, director or top management (managing directors, director 11 7
general, other director)
Middle management, other management (department head, junior manager, 12 8
teacher, technician)
Employed position, working mainly at a desk 13 9
Employed position, not at a desk but travelling (salesmen, driver, etc.) 14 10
Employed position, not at a desk, but in a service job (hospital, restaurant, 15 11
police, fireman, etc.)
Supervisor 16 12
Skilled manual worker 17 13
Other {unskilled) manual worker, servant 18 14

NO QUESTIONS D.16. TO D.18.

Are you in your household, the person who contributes most to the household income?
(READ OUT)

Y S oottt ettt e b et th e e h e e ARt Rttt e e b a e et b b e eeeentatee e arntaeae s ntes 1(572)
[ TR P OSSO U USROS 2
BOth BQUANY ... et a e e et e et e e enaa it 3
DK e e bt eh et et R b ettt eteeeaan 4
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NO QUESTION D.20.

IF "NO", CODE 2 IN D.19.
D.21. a) What is the current occupation of the person who contributes most to the household income?
IF "NOT DOING ANY PAID WORK CURRENTLY", CODE 1 TO 4 IN D.21.a.

b) Did he/she do any paid work in the past? What was his/her last occupation?

CURRENT LAST
OCCUPATION| OCCUPATION
(573-574) 575-576

NON-ACTIVE

Responsible for ordinary shopping and looking after the home, or without any current
occupation, not working

Student 2
Unemployed or temporarily not working 3
Retired or unable to work through illness 4
SELF EMPLOYED

5 1
Farmer
Fisherman 6 2
Professional (lawyer, medical practitioner, accountant, architect, etc.) 7 3
Owner of a shop, craftsmen, other self-employed person 8 4
Business proprietors, owner {full or partner) of a company 9 5
EMPLOYED
Employed professional (employed doctor, lawyer, accountant, architect) 10 6
General management, director or top management (managing directors, director 11 7
general, other director)
Middle management, other management (department head, junior manager, teacher, 12 8
technician)
Employed position, working mainly at a desk 13 9
Employed position, not at a desk but travelling (salesmen, driver, etc.) 14 10
Employed position, not at a desk, but in a service job (hospital, restaurant, police, 15 11
fireman, etc.)
Supervisor 16 12
Skilled manual worker 17 13
Other (unskilled) manual worker, servant 18 14

NEVER DID ANY PAID WORK m 15
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D.25.

D.29.
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NO QUESTIONS D.22. TO D.24.

Would you say you live in a...? (READ OUT)

FUTAE @FEE OF VIAGE ... cv.eveveieeierecrereinieceimos b sah e 1(577)
SMA! OF MIAAIE SIZEA FOWN....e.e i ceceiee et eb e i e er e rsah e et d s s e 2
TG BOWM ..o eoeeee e ot 3
) U T RO P PP PSP P P PP P DT PR TSP LELPIE AL 4

NO QUESTIONS D.26. TO D.28.

We also need some information about the income of this household to be able to analyse the
survey results for different types of households. Here is a list of income groups. (SHOW CARD
‘D.29’). Please count the total wages and salaries PER MONTH of all members of this household; all
pensions and social insurance benefits; child allowances and any other income like rents, etc...Of
course, your answer as all other replies in this interview will be treated confidentially and referring
back to you or your household will be impossible. Please give me the letter of the income group

your household falls into BEFORE tax and other deductions.

SRS TU TS T T RO OO PP PP PP PP PP PP PSP ARLE 1 (578-579)
oo et toeeeisteeesestesessessesessietereeeieiasisieiestiieraNtie e s 2
=3O T OO OO PP YOI PP PP PRI FEE PP POTPPRILY 3
F oo eeeeereeseeteeeisestiseaeesestesereierereesesribeeseeseseeEeiEeReIieIeeE i e e 4
E oot eteteetesieeeeotsieesesseeeseesessesesciesebeiseimeeeEeeserteeEeL e s 5
o et tet et eeseeseeeetesaeseesieteseieetea b e eR R e 4]
L e oo eeeeeeseseseeseeieesseseseeeseeseieiersieeesinteiesabeseeseneninia e e e 7
N IEUTOTTTUTT TR T T T USSP P PP PP PSPPI TR E T R EPL T 8
R oo et eret e eeeteetetesteessieeseeaesheereieiereieseseasenheieeeere it e 9
Y TSROSO T TS U OOy SO P PP TP PSP P PP PP ISP T SR PR PR I 10
B e eeeteteeeeteuteeetiheeseisieresesseseesteaeieLeeRe et LT s 1"
K oot eetteeeteteeteeeieieiEeekeieteeeeEe e e eR R R R e 12
REFUSA! oo ee e s e eeeas e s teseeet e et assamseaseas e aess e e en e e La e a e ae A e AT SRR e 13
] CUTUOTRUT T USRS TS O O T  Rpy P PSPPI PP P SRR SIS ILR 14
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INTERVIEW PROTOCOLE

DAY MONTH
P.1. - DATE OF INTERVIEW (580-581) (582-583)

!

HOUR MINUTES
P.2. - TIME OF THE BEGINNING OF THE INTERVIEW | ga4 2s5) | (586.587)

(INT.:USE 24 HOUR CLOCK)

P.3. - NUMBER OF MINUTES THE INTERVIEW LASTED §60-550)
P.4. Number of persons present during the interview, including interviewer.
TWO (INterviewer and FESPONMTENE) ... ... iverseis it e 1 (591)
R ST OO PSP OV P P I PO PP SR TR AL 2
FOUT oo e ee e ee e e s e et ees e e e e eeeaeaseseaseae e s s eEeaseaeh e84 e e e R s e R SR e RS eSS RS R 3
FIVE OF ITIOTE evreeeeeesees e eseeeeeeanestsesasseas s eses st ehesmcecaaeaas sReReSEeaEHa b 1e LS E € o 8o e e s SR e AR s AR e 4
P.5. Respondent cooperation
EXCEIENL oo eeeeeeeeee e v eeeee e e sesaaes et ea e seasaseses e s eas ee e se b oA Re s S E e R R SRS e 1 (592)
2T OO TP sSSP NPT TP RIT ISP SIS C TP 2
AVETAGE ....coeceoesesese e e seces e ae e b 3
(27T TTUR TR T T DU OO OO TS eOPP T P P PSP P T TS YR TPP T CLP I LRI 4

P.6. Size of locality

Less than 2,000 PEOPIE........couri ittt et 1 (593)
2,001 = 20,000 PEOPIE......eeueieieiiiii i eiis e 2
20,001 - 100,000 PEOPIC......ooiiiririeiiiiir e et 3
100,001 PEOPIE BN MOTE......coiiiiiiiieiiieiiis i 4

PUNCHER: THERE ARE NO COLS. (594-596)

INTERVIEWER: THERE ISNOP.7

P.8. Postal code

(597-604)
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P.9.

P.10.

LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 — NI

Sample point number

(605-612)
Interviewer number

(613-620)
Weighting factor

(621-628)

Fixed telephone available in the household?

Y O ettt e a b en et b e e ateab e et et et et st en s e eneete e e e 1 (629)
N O e ettt et et ae et ettt eean e s er e s e e r e e eeeaene 2
Mobile telephone available in the household?

Y B8 et e ek et s st e st er et te et teete et e L e ste e et et e reseresieeneae 1 (630)
N O e ettt e e rt ettt r e ne et et e et e s et eete e e 2
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Q.1
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A. YOUR SURVEY NUMBER

B. COUNTRY CODE

C. OUR SURVEY NUMBER

D. INTERVIEW NUMBER

E. SPLIT BALLOT

4 |1 113 (61-65)

0 9 (66-67)

6 0 (68-70)
(71-76)

110 77)

2 | X

What is your nationality? Please tell me the country(ies) that applies(y).

(MULTIPLE ANSWERS POSSIBLE)
Beligium

Denmark

Germany

Greece

Spain

France

Ireland

italy

Luxembourg

Netherlands

Portugal

United Kingdom (Great Britain, Northern Ireland)
Austria

Sweden

Finland

Other countries

DK

1, (78-94)
2,

© o N O o A

10,
11,
12,
13,
14,

15,

186,

17,

—> Q.2

—> Close interview
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Let's start with some questions about employment and social policies.

Q.2 Have you often, sometimes or never seen, read or heard anything about the part the European
Union plays in...? (SHOW CARD ‘Q.2’ WITH SCALE)
READ OUT OFTEN SOMETIMES NEVER DK
1 | job creation and the fight against 1 2 3 4
unemployment (95)
2 | working conditions 1 2 3 4
(96)
3 | the fight against social exclusion, poverty 1 2 3 4
and discrimination (97)

4 | the reform of the national systems of

social protection (pensions, healthcare, 1 2 3 (948)
etc.)

5 | equality between women and men 1 2 3 4

(99)

6 | the employment and social policy issues
related to the enlargement of the 1 2 3 4
European Union to include new member {100)
states

Q.3. Before this interview, were you aware or not that...? (SHOW CARD ‘Q.3’)
READ OUT YES NO DK

1 | aconsiderable share of the European Union’s budget is

contributed to national and local projects in the areas of 1 2 ‘ 3
employment, training, the fight against social exclusion, (101)
and equality between women and men
2 | the European Union sets guidelines for the national 1 2 3
employment policies in Northern Ireland (102) l
3 | best practices of employment policies are exchanged 1 2 3
among the member states of the European Union (103)
4 | the European Union sets important rules in the area of 1 2 3
labour law and health and safety at work (104)
5 | the European Union promotes agreements between 1 2 3
employers and trade unions at European Union level (105)
6 | National policies to fight poverty and social exclusion are 1 2 3
co-ordinated at Eurcpean Union level (106)
7 | member states have started to discuss at European 1 2 3
Union level how best to reform national pension systems (107)
8 | the European Union bans discrimination on the grounds 1 > 3
of racial or ethnic origin, religion or belief, age, disability
k ; (108)
and sexual orientation
9 | the European Union sets rules for equality between 1 2 3
women and men at work (109)
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Q4.
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From the following list, please tell me which are your main sources of information about what the

European Union does in the area of employment and social policies?
(SHOW CARD ‘Q.4- READ OUT - MULTIPLE ANSWERS POSSIBLE)

Daily NAtiONAl NEWSPAPEIS ....coi ittt ettt ettt e e bbbt e e ar et et e anias e te s ee it e e santeeeeeennas

The Internet website of the European Union, EUFOPA .......coccviviinniin e
OthEr INEEINEE WEDSIEES .....eeeeeieic e see e s e e e s e s e e e e e e et e e et eaint it a e eeeesaeas
Books, brochures, information [EaflEtS ... ... . ..uueriiicccecc e

European Union information on notice boards, posters or in information offices
Of the EUrOPEaNn UNION ..o ettt ettt ettt v e ettt e emee e e e eetaae e e enrmemraen

Department for Employment and Learning ......c.cccoouvieiriiiin e siiernse b rveas s aesennee
Professional associations or trade UnioNS ...........oociieii i e
National, regional or local government, politiCians ...........cccooiivir i
Non-governmental organisations (NGOS) ......ccccviiuieiariieiienii et es e nnens
At WOrk/through BMPIOYETS .. ..ooiiiiiiie e et et re e et et e e eb et e s et e s e s
School, university, other educational or training inStitUtioNS ..........ccccccv v
Others (SPONTANEOUS) ... ..ot ettt eee et b e bt s sne e

| am not interested in European Union employment and
social affairs policies (SPONTANEOUS) ........ooooiiiiiiiiii e
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Q.5.
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And do you think that, in the future, the following sources couid be useful for you to get information
about European Union employment and social policies?

READ OUT YES NO DK

1 Daily national newspapers 1 2 3
(128)

2 Daily regional or local newspapers 1 2 3
(129)

3 Other newspapers, magazines 1 2 3
(130)

4 TV 1 2 3
(131)

5 Radio 1 2 3
(132)

6 The Internet website of the European Union: 1 2 3
Europa (133)

7 Other Internet websites 1 2 3
{134)

'8 Books, brochures, information leaflets 1 2 3
i | {135)

European Union information on notice boards, 1 2 3
9 | posters or in information offices of the (136)

European Union

10 Department for Employment and Learning 1 2 3
(137)

i 1 Professional associations or trade unions 1 2 3
(138)

12 National, regional or local government, 1 2 3
politicians (139)

13 Non-governmental organisations (NGOs) 1 2 3
(140)

14 At work/through employers 1 2 3
(141)

15 School, university, other educational or training 1 2 3
institutions (142)
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Q.6.

Q7.

Q.s.

LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 — NI

In general, is it fairly important or fairly unimportant for you to have access to information about what the

European Union does in the following areas?

l
1 FAIRLY FAIRLY
| READ OUT IMPORTANT | UNIMPORTANT DK
1 | Job creation and the fight against 1 2 3
unemployment (143)
2 | Working conditions 1 2 3
(144)
3 | The fight against social exclusion, poverty and 1 2 3
discrimination (145)
4 | The reform of the national systems of social 1 2 3
protection {pensions, heaithcare, etc.) (146)
5 | Equality between women and men 1 2 3
(147)
6 | The employment and social policy issues 1 2 3
related to the enlargement of the European (148)
Union to include new member states

In general, would you say that what you see, read or hear about what the European Union does in
the area of employment and social affairs is very positive, fairly positive, fairly negative or very
negative?

VBIY POSIIIVE .1ttt sttt ieitei e e s et ceees et e te e s b e e ste st e b et ee e sae s e s ke st eas e e cateebeanr et enneas 1(149)
FAITIY POSIIVE. .....e ettt ettt ettt b a e e n et e e n et s 2
Fairy NEJALIVE ...o.viiciie i et e e b bt e 3
VMY NEGALIVE......eiiiiiiiiiiisc it s e re s s e et eare e 4
DK ettt ettt e eb et ek E R aRe A h Lkt E AR e e et SR bt e e eh R R ene e b e e e es 5

After the enlargement of the European Union to include new member countries in May 2004, would
you wish to receive more information, the same amount of information as today or less information
about what the European Union does in the area of employment and social policies?

Y = a1 0T 44 F=1 (1o ¢ FO SRS 1 (150)
The same amOouNt @8 tOAAY ........ooi it e s et e 2
LSS INFOTMALION ...eoitiieiitie et e et ee e ettt aab et e e bt et tess e e e et et e et bt e s atea e s rbe e s raa e e e ebbeeesbbnenenee 3
)] S O PR PO TR SUPRPPION 4
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Q.9.

Q.10.

LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 — NI

Let's move to another topic: financial services.

What are your top 3 financial priorities? (SHOW CARD ‘Q.9" - MAX. 3 ANSWERS POSSIBLE)

PAYING T8 DS ... e s s eeeesires e e b s 1, (151-161)
SAVING FOr FEHIBMENE ...t bbb 2,
PAYING Off DS ...ttt 3,
BUYING @ NOUSE/APAMIMENL.......euieiutieiariie it e 4,
Passing on money to my children/grandChildren ... 5,
Protecting my family in case | am ill/unable to WOrK. ... 6,
Having SOMe Savings fOr EMEBMGENCIES .....v.rvrumr it 7.
Living as well as | can on my CUITEN INCOMIE ........oviimiieri e 8,
SEAMING UP @ DUSINESS ...euvuieviceivcieiries st b b 9,
Other (SPONTANEOUS). ..ottt 10,
DK oo et ee) et eeeeteteesiaseteetesceert e e e AR E e LS 11,

| find thinking about my finances and financial services ...
(SHOW CARD ‘Q.10’ - READ OUT - MULTIPLE ANSWERS POSSIBLE)

ENJOYADIE ...vveeierenic et s et reto e teteiteinaart it e teeneerae et aae et ne b e 1, (162-170)
T C 11 DU OSSO ST P S PP ST PRSI AR 2,
COMFOTEING ...t veeeeeteeeett et e s san s s s s bS8 3.
L1 1110 1 e EU O RO PP PP P TP S LIRS 4,
COMPHCAEA ... cvoeevee ettt as sk 5,
P 1YL ST T o T OO T ST OO PO P PO PR PSPPI S NP SIS CLO 6,
GOPIESSING covovevreveerceaeieceeeietssss e h e L 7,
None of them (SPONTANEOUS) ..ottt s 8,
0] L CURTTTTTU U T T U T T U T U T e O P P NP PP P PP PP DO PTPTPTLOPPILD 9,
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Q.11.

LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 — NI

Do you personally have...?

READ OUT YES NO DK
;12 current account which comes with a payment card or 1 2 3
a chequebook (171)
2 a deposit account which pays interest but has no 1 2 3
payment card or chequebook (172)
3 | a chequebook ! 2 (133)
4|2 credit card (VISA, EUROCARD/MASTERCARD, 1 2 3
AMERICAN EXPRESS, DINERS) (174)
1 2 3
5 | another type of card (BANKLINK, SWITCH) (175)
. . 1 2 3
6 | a life assurance policy (176)
. . 1 2 3
7 | a private pension plan 177)
8 | stocks/ shares 1 2 (1'3/8)
. 1 2 3
9 | Managed Funds (Unit Trusts) (179)
10 | government bonds ! 2 (120)
1 2 3
11 | a mortgage (181)
1 2 3
12 | a second mortgage (182)
. 1 2 3
13 | a loan lasting more than 12 months to buy a car (183)
Al @ loan lasting more than 12 months to buy something 1 2 3
4 else (other than a house or a car) (184)
- 1 2 3
15 | an overdraft facility on a current account (185)
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IF "YES" ITEM 12 (CODE 1 IN Q.11), OTHERS GO TO Q.13.a.
Q.12 a) If you have a second mortgage, is it to..., or not?

b) Andis itto..., or not?

READ OUT YES NO DK
1 2 3
a | purchase another property or renovate your current property (186)
T
. 1 2 3
b | make another purchase (e.g. purchasing a new car) (187)
ASK ALL
Q.13. a) Have you ever used the phone to...?
READ OUT YES NO DK
1 | order a product or service 1 2 (128)
2 pay for something such as books, hotel or travel 1 2 3
reservations, etc. (189)
3 | make a bank transaction ! 2 (130)
] . . 1 2 3
4 | make other financial transactions (191)

IF "NO", CODE 2 IN Q.13.a. ITEM 2, OTHERS GO TO Q.14.a.

Q.13.  b) Why have you never used the phone to pay for something such as books, hotel or travel

reservations? (SHOW CARD ‘Q.13b’ - READ OUT - ONE ANSWER ONLY)

1 do NOt have @ PAYMENTE CAIG.....c.ccieiriiiiii it

| O MOt tHINK 1S SAFE «veereee ettt ee et e et et e b et erer et e nre e e eae s r e e b s e st e et 3
i am not interested in paying that Way ...

OthEr (SPONTANEOUS) .....ooooooorereresesooesoeesessreesse st :

1 (192)

| have never had the opPOrtUNItY 10 ... y

Page 8.




Q.14

Q.14.

LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 — NI

ASK ALL
a) Have you ever used the Internet to...?
YES NO DK
. 1 2 3
1 | order a product or service (193)
o | Pay for something such as books, hotel or travel 1 2 3
reservations, etc. (194)
. 1 2 3
3 | make a bank transaction (195)
) . . 1 2 3
4 | make other financial transactions (196)

b)

IF "NO", CODE 2 IN Q.14.a. ITEM 2, OTHERS GO TO Q.15.a.

Why have you never used the Internet to pay for something such as books, hotei or travel

reservations? (SHOW CARD ‘Q.14b’ - READ OUT - ONE ANSWER ONLY)
| do not use the Internet
| do not know where to find such things on the internet
Paying for something on the Internet is tooc complicated
Paying for something on the Internet is not safe
| am not interested in paying that way
| do not have a payment card

Other reasons (SPONTANEOUS)

1(197)
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ASK ALL

Q.15. a) For each of the following, can you tell me if you have ever obtained it from a firm located in
another country of the European Union? (SHOW CARD ‘Q.15a’ - ONE ANSWER ONLY)

b) And for each of these services, would you consider obtaining it from a firm located in another
country of the European Union within the next 5 years? (SHOW CARD ‘Q.15a' AGAIN ~ ONE

ANSWER ONLY)
15.a. Q.15.b.
READ OUT
YES NO DK YES NO DK
1 2 3 1 2 3
1 | Bank account (198) (207)
. 1 2 3 1 2 3
2 | Credit card (199) (208)
3 | A private pension plan ! 2 (280) ! 2 (289)
4 | Carinsurance ! 2 (281) 1 2 (2:130)
5 | Life assurance 1 2 (282) 1 2 (2:131)
1 2 3 1 2 3
6 | Mortgage (203) (212)
7 | Stocks/shares ! 2 (284) 1 2 (2:153)
8 | Managed Funds (Unit Trusts) ! 2 (285) ! ? (2:134)
1 2 3 1 2 3
9 | Cther (206) (215)

Q.15. c) Are there any obstacles preventing you from using financial services elsewhere in the European

ion?
t:;i?IIéS) Which ones? (SHOW CARD ‘Q.15¢’ - READ OUT - MULTIPLE ANSWERS POSSIBLE)
NO, MO ODSEACIE ....vvveest e eeeisa e e enae s8R 1, (216-225)
Yes, 12Ck OF INFOTMELION .......vuereercerecriierrrem e s 2,
YEs, DA INFOTMEALION ....ovveecriteremciiis e ess et e 3,
YES, 10O FISKY «..eeeereeeteseseseeeeeteeeresecieseeas e bR 4,
Yes, necessary to have large amounts t0 iVEST ... 5,
Yes, difficulties dUe t0 dISTANCE ...cco.ivimiiiis e 6,
Yes, poor legal protection in the event Of ProbIBMS .ooeviiiiviiei et 7,
Yes, 1aNGUAGE PrODIBIMS ..ottt s 8,
Others (SPONTANEOQUS) ......ouiiimiiiminscire i o s 9,
DK oo e e+t eetet e tehe aetas e beaR R e e SRR SRR AR AR R 10,
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Q.16.  a) Which one of the following means of payment do you prefer to use to pay for an important

purchase in Northern Ireland? By important purchase, | mean a purchase of at least £65stg
(SHOW CARD ‘Q.16’ - ONE ANSWER ONLY)

b) And which one would you prefer to use to pay for an important purchase in another member
country of the European Union? (SHOW CARD ‘Q.16’ AGAIN - ONE ANSWER ONLY)

.16.a. .16.b.
EAD OUT IN IN ANOTHER
R ou NORTHERN MEMBER
IRELAND COUNTRY
(226) (227)
1 | Cash 1 1
2 | Cheque 2 2
Credit card (SUCH AS: EUROCARD/MASTERCARD,
3 | VISA, AMERICAN EXPRESS, OR DINERS) or other 3 3
bank card
4 | Bank or postal transfer 4 4
5 | Other form of payment (SPONTANEOUS) 5 5
6 Never bought anything in another member country 6
(SPONTANEOQOUS)
7 | DK 7
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IFCODES 1,2,3,40R5IN Q.16.a.

Q.17. a) Why do you prefer to use this mean of payment in Northern Ireland?
(SHOW CARD ‘Q.17’ - MULTIPLE ANSWERS POSSIBLE)
IF CODES 1, 2,3,4 OR5IN Q.16.b.

b) Why do you prefer to use this mean of payment in another member country of the European
Union? (SHOW CARD ‘Q.17’ - MULTIPLE ANSWERS POSSIBLE)

A7.a. Q.17.b.
READ OUT NORw-lERN mmAéﬁgglsR

IRELAND COUNTRY

(228-235) {236-243)
1 | Because it is cheap 1, 1,
2 | Because it is easy 2, 2,
3 | To avoid the risk of a dispute 3, 3,
4 | To avoid the risk of loss or theft 4, 4,
5 | To avoid being attacked 5, 5,
6 For security / safety reasons, e.g. because there is a 6 6
PIN NUMBER ! '
7 | Other (SPONTANEOUS) 7, 7,
8 | DK 8, 8,

ASK ALL

Q.18. a) An electronic purse (INTERVIEWER: Refer to description in Guidelines) is a card which the
holder loads with money from his or her bank account. It can then be used for payments, in
particular minor purchases such as a newspaper or a loaf of bread in shops, which accept such
cards. It has the advantage of being quick and easy and does not involve a confidential code,
but, if you lose the card, you lose the money stored on it. Have you ever used such an
electronic purse?

7Y TR TR T ST OO OO P OO Y PP PP PP PRSPPI T ISTISS 1 (244)
T TR OO T TR U PR PSPPSRI PRI TP 2
Does not exist in Northern treland (SPONTANEOUS) ... 3
5] TTTT TP U T TR PP TP PR PP PPPPIPPPRPTPPIPRROPLSRIETISES 4
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Q.18.

LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 — NI

b) Would you consider using such an electronic purse in the next few years?

1 (245)

For each of the following statements, do you believe it is very easy, fairly easy, fairly difficult or
very difficult to...?

VERY FAIRLY FAIRLY VERY
READ OUT EASY EASY [DIFFICULT[DIFFICULT DK
4 | compare information from banks, about bank 1 2 3 4 5
account features and charges (246)
_ . . 1 2 3 4 5
2 | win in a dispute with a bank (247)
3 know beforehand how much it is going to cost 1 2 3 4 5
to borrow money (248)
understand the information given by financial 1 2 3 4 5
4 | institutions about the way their mortgages (249)
work and the risks involved
5 | compare information about different 1 2 3 4 5
mortgages (250)
6 | win in a dispute with an insurance company ! 2 3 4 (221)
1 2 3 4 5
7 | change banks (252)
8 know in advance how well you are covered by 1 2 3 4 5
insurance policies (253)

Page 13.




LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 — NI

Q.20. For each of the following statements, please tell me if you tend to agree or tend to disagree?

TEND TO TEND TO
READ OUT AGREE DISAGREE DK

Having a bank account is expensive 1 2 3

1 (254)

. - 1 2 3

2 | Buying on credit is more useful than dangerous (255)
You can borrow as much as you like, there are no real 1 2 3

3 | checks (256)
The problem of borrowing more than you can pay back 1 2 3

4 | does not exist in Northern Ireland (257)
The marketing techniques of financial institutions are 1 2 3

5 | aggressive (258)
The information | get from financial institutions is clear 1 2 3

8 | and understandable (259)
My rights as a consumer are adequately protected in 1 2 3

7 | relation to financial services (260)
There are easy ways to settle disputes with banks and 1 2 3

8 | insurance companies (261)
£ . . 1 2 3

9 inancial transactions are generally secure (262)
The confidential information | give to banks or 1 2 3

10 | insurance companies is adequately protected (263)
| . . . 1 2 3

11 trust using the telephone for banking transactions (264)
| trust using the Intemet for banking transactions and 1 2 3

121 payments (265)
Transactions on the Intemet are generally secure 1 2 3

13 (266)
If | make a transaction on the Internet, it is harder to 1 2 3

14 | sort out any problems that may arise (267)

Q.21. For each of the following, please tell me if it applies to you, or not?
READ OUT YES NO DK

| expect financial institutions to give me advice 1 2 3

1 (268)
| make my own decisions about what to do with my money 1 2 3

2 (269)
| usually trust the advice given by financial institutions 1 2 3

3 (270)
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LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 — NI

Q.22. Each European Union member country has its own consumer protection standards.
Do you think that these standards should be harmonised in the European Union, or not?
(IF YES) Totally or in part?

N O ettt ettt ettt e h ettt R e e e st b e R Rt e eh Rt eR e ettt et e 1(271)
YES, TOLAIY ..oureietetiet ettt ettt e e e 2
YES, IN PEIE .oeoeieeieieieciee e e e s e e e e aaee e et e e e e e e e et e e et et b e b b e bbb e s bt e re s 3
I | S PPP TP PPPROS 4

PUNCHER NOTE: NO COL. 272

l.et's move on to another topic: ililegal and harmful content on the internet.

Q.23. a) Do you have, in your household, any child in your care in each of the following age bands?
(SHOW CARD ‘Q.23a’ - MULTIPLE ANSWERS POSSIBLE)

b) And thinking about the child whose birthday is closest to the date of this interview (first birthday
to come), is it 2 boy or a girl?

(INT.: CODE IN THE APPROPRIATE ROW AND COLUMN OF Q.23b - IF TWINS, CHOOSE THE

ELDEST)
.23.b.
READ OUT Q.23.a.
(273-280) GIRL BOY
1 | Under6 1,
2 | 6-7years old 2,
3 | 8-9yearsold 3,
4 | 10 - 11 years old 4,
5 | 12- 13 years old 3,
6 | 14 - 15 years old 6.
7 | 16 - 17 years old 7,
8 | I do not have any children under 18 in 8,
my household
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Q.24.

Q.25.

Q.26.

LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 ~ NI

ASK Q.24 IN REFERENCE TO THE GIRL OR BOY SELECTED IN Q23.b., OTHERS (code 8

in Q.23.a.) GO TO Q.31.

And does he/she use the Internet in any of the following places?
(SHOW CARD ‘Q.24’ - READ OUT - MULTIPLE ANSWERS POSSIBLE)

YES, At PO .o eieeee ettt a e b b e s
YES, @t SCROON . ..eieiiiie ettt cee ettt ettt by e e e e e e
Yes, at @ fIENA'S NOME ....iieieeiiiee ettt e bt
Yes, in SOMEONE €IS8'S NOME .....iiuiiiieii i e
Yes, iN an INTEINEL CAFE .......cviiiiiiii e
Yes, in a library/other public Place ..o
YES, SOMEWRNEIE BISE.....couviiieiiieriecie ettt ettt ettt e et ee et as e s e rab e s s seas et
No, he/she does not use the INternet ...

Have you set any rules for him/her about using any of the following either in your household or

elsewhere? (SHOW CARD ‘Q.25" - READ OUT - MULTIPLE ANSWERS POSSIBLE)

V@S, FOT tNE LEIBVISION ..oveereieitereietessiee et et ere et ehaeseae s bbb bbbt 1, (297-304)
Yes, for the MODIIE PRONE .......c.oireccice it e 2,
Yes, for electronic games consoles such as Playstation, Xbox, GameCube, Gameboy, etc......... 3,
YES, FOr the INtEIMEL ... e e e 4,
Yes, for the computer (apart from the Internet)........coooiiii 5,
Yes, there are rules, but NOt SEE DY M ..o 6,
NG, N0 TUIES hAVE DEEN SBL......ovviiireie ettt b 7,
] T URURUUU U U U U U U U U U U TR SO U OTOTOPPPTPCTUPPPTPTS RPN PIP PRSPPI 8,

IF CODE 4 IN Q.25., OTHERS GO TO Q.27.

What rules have you set regarding how he/she uses the Internet?
(DO NOT READ OUT - MULTIPLE ANSWERS POSSIBLE)

He/she is not allowed to give out any personal information ..., 1, (305-318)
There are some websites that he/she is not allowed to Visit............coooevic, 2,
He/she is to tell me/us if he/she finds something on the Intemet that makes him/her

FREI UNCOMFOIADIE <. .. e. oottt et e et e e e e ee et a e e et e e et e s e e eabe s s saas s eaasanat e s antbe e s ren s naenenr s 3,
He/she is not allowed to use rude language in e-mails or chat-roomMs............o.ooo 4,
He/she is not allowed to meet in person someone he/she only met on the Intermet..................... 5,
He/she is not aliowed to copy documents/pictures ..o B,
He/she is not allowed to go to chat-rooms/to talk to strangers in chat-rooms.............ccoois 7,
He/she is not allowed to download musiC OF filMS.......c.cociiii s 3,
He/she is not allowed to downioad SOftware..........ccccev e 9,
Rules regarding how much time he/she is allowed to spend on the Internet ... 10,
Keeping phone lines free at certain times of the day ... 11,
Ensuring that access to the Internet is shared fairly between family members................cocce. 12,
OO TUIES vt e et e ettt e st e e et eeaeeeesaeeakat et e s e e b ee s et et e mesin e s b an e e b aeeaab e s s bbe e s R e e et et e 13,
1) LT TR O TP U PR PO NPT PP 14,
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Q.27.

Q.28.

Q.29.

LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 — NI

IF CODE1TO7INQ.23.a

Do you feel that you need more information, or not, about how to protect the children in your
household from illegal or harmful content and contact on the Internet?

Y S ottt ettt ettt et en e oL bbb E ARt e b £ R b et een e e e e bt 1(319)
N ettt ee ettt e et e et s e e bR e R eh e bR e e Ha e Sk eL e b b e e b e s st e s ar e s 2
] S G PP U U 3

Would you say that the children in your household know what to do if a situation on the Internet
makes them feel uncomfortable?

Y vtrviteieiete et e et et e h e s e bR s et as e eb btk eh R e b e bR s kR e Rkt ek s e e ean 1 (320)
N O ettt e et et et es e eae et s enae et a et et ae e e b et bt h R a b ke ae R b s e s b ettt e b e 2
] - O S PUT PSP PRSP 3

From whom would you like to receive information about using the iInternet in a safer way?
(DO NOT READ OUT - MULTIPLE ANSWERS POSSIBLE)

SCROOKS) veiei e eeeeee et et te b eeei e ar e e te et een et raransae e 1, (321-333)
Parent/teacher assaciation/other parents’ groups ..........ccccciviiiiiiiiiin e 2,
GovernMENtIOCal AUIROTIEY .....couieiiii e et et e e e st e en e 3,
The Internet service provider or the telephone company .............coocci 4,
SOTWAIE COMPANIES ......cviieiieini ettt sttt eett et et b et ab s eresen e e b s e e se et ner s sb e 5,
COmMPUEET FEEAIIEE ... e et e 6,
YOUT @MPIOYEL ...ttt e bbbt b sa e s e e en e st e s ean s e b e 7,
Associations, non-profit organisations/non-governmental organisations (NGOSs)................coceee 8,
TV, r2GI0, NEWSPADPETS ...ccvveveerereirteeieesieereeie et et st s ara e e s sttt s b b e e s et e s ae et esbe et e emt e e sn e e e 9,
PO ..t e et e e e et e e e e e e e e e e aeee e e _teteeeeeia—a———eatatateie ettt rtaeaeeee e e it tntat et es et etatanesanaantrannen 10,
BT SOUICE .o et ee e e e e e e e e e e e e e s eees e e e e e e eeteeeeeeeeeetetataea e et r et et e s et et et e e s e s e e aeaetsetanesat e eeseeaesesssesbrranesnanns 11,
| don't want to receive SUCH INFOTMAION. .. ..coiceeii ettt e e ettt r e s et sesrb e e aseebreaeeean 12,
DK . ettt eee ettt ettt ettt et et ae et e an £ Re e bRt R e R At ekt en e Ah s b e SR e bR R R e R st e n e ena s 13,
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Q.30.

Q.31.

LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 — N1

IF CODE 1 TO 11 IN Q.29., OTHERS GO TO Q.31.

How would you like to receive this information? (DO NOT READ OUT - MULTIPLE ANSWERS

POSSIBLE)

BY TBHET .. veeveerieeeeees s 1, (334-346)
BY B-MIHk. .o vre st ecaae s 2,
FPOM 8 WEDSIIE 11 ovveoveeeveeeeeeseeeaeeseseeaue e sasesaebeeabeseeesebesate e oa b e e e b4 HE LS L s m s s E s Se e A s SRRt 3,
BY SMS/HEXE MESSAGE .....vvrrmrmrermasersseseessesss e ts s s o8 £ 451 4L 4,
By telephone (other than SMSAEXt MESSAGE) . ....civvwiruirrriirniie e 5,
[N FIGWSIDAPETS .....veveteseseeseseseeseesesessesaaseseaees a1 es s se et s E ST a8 8481 B,
IN @ COMPULET MAGAZINE ..cvvceereeirerenrreint et ee s s sttt et eb e s 7,
e ¢ T 1Y 20T PSP PP PP PRSPPI TP ETSSPISTTPIS PP FRLEINLE 8,
FTOM @ TAGIO «oveeee e et eeee ettt e e et tee ittt esee s easamsa etk e et s s ems s s eean s o4 s absa e 2R e SE R e b e A e b s e n e s 9,
I 8 DFAIY .. veoeeceaes e ea et e s e eb eSS 10,
FIOIM @ G ROM . oot eeeeeeeee e eee et teesaeeetaeeststaibeeeaeeesabseeaban s e s aesban e e sa L a4 aa e £ e e s n e n s e s s e e e 11,
FTOM ANOTHET ITIEAILUM +o oot eeeteeesvesecoeraeesee e e s e saae e sats seiaaeaneea s 1R S e e £E e e b e e b Lot s e s m e b ean s 12,
) CUTUTUTU TSV T T DU OO OO SO TP USROS I PP TR SR I 13,
ASK ALL

Do you know where or to whom you can report illegal or harmful content on the Internet?
(DO NOT READ OUT - MULTIPLE ANSWERS POSSIBLE)

Y8, ROLINMES .....voeeoeeeeeveeacseeee et ce et ee s LR R 1, (347-355)
Y S, T PONCE 1...verveerereeeeeietet ittt st oL e 2,
Yes, the Internet SErvice Provider ... ..ot 3,
YES, SCROOI(S) .. vrvevrrvauseseeesesceceeretsbessses sy abar st Ed eSS 4,
Yes, parent/teacher association/other parents’ groups. .........ocoriiii e 5,
Yes, associations, non-profit organisations, non-governmental organisations (NGOS) .............c... 6,
Lo T C VTR T U T O O T PP PO PP PP PP PP PSPPI PRI PRI TISTEIIITIILS 7,
No, | do not know where | can report illegal or harmful content on the Internet...............ccoviiiies 8,
0 CUUTTT TP TO TV T T TP OO PP OO VPSP PPS PSPPSRI EPIRR TP PRRLY 9,
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Q.32.

Q.33.

LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 — NI

Let's conclude with some questions about detergents, toiletries or beauty products and
paints or varnishes.

Do you ever buy...?

READ OUT YES NO DK
1 | detergents or household cleaners ! 2 3
(356)
i 1 2 3
2 | toiletries or beauty products (357)
3 | paints or varnishes 1 2 (328)

IF CODE 1IN Q.32. FOR ITEM 1, OTHERS GO TO Q.34.

a) When you are about to buy detergents or household cleaners, do you always, sometimes, rarely

or never pay attention to the following on the packaging?
(SHOW CARD ‘Q.33a’' WITH SCALE - ONE ANSWER ONLY)

SOME-

READ OUT ALWAYS TIMES RARELY NEVER DK

. 1 2 3 4 5
1 | The colour and design (359)

1 2 3 4 5
2 | The cap/closure (360)
3 | The pictures/text explaining how to use it ! 2 3 4 (32 1)
4 | Instructions on how much to use ! 2 3 4 (322)
5| The list of what it is made of ! 2 3 4 (323)
6 | The text telling me what precautions to take 1 2 8 4e (32 8
7 | The pictures or symboils of risks or dangers 1 2 3 4e (3‘25)
8 | The manufacturer's phone number ! 2 3 4 (326)

9 The phone number of emergency services or 1 2 3 4 5
an anti-poison centre (367)

10 The text telling me what to do in case of 1 2 3 4 5
injuries/accidents/health problems (368)

Page 19.




Q.33.

Q.33.

LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 - NI

b)

c)

IF "NEVER”, CODE 4* IN Q.33.a. FOR ITEM 3 OR ITEM 4, OTHERS GO TO Q.33.c.

Why do you never pay attention to the instructions on how to use or how much to use, when

buying detergents or household cleaners?
(SHOW CARD ‘Q.33b’ - READ OUT - MULTIPLE ANSWERS POSSIBLE)

| KNOW hOW t0 USE theSE PrOGUCES ........iviviiiiieriniie it 1, (369-378)
| always buy the Same Brands..........ccooeiiiiiiei 2,

The WIHtING iS 100 SMElL......ocvvririinieiireiiiiiie e s 3,

The instructions are not understandable ... e 4,

They contain to0 MUCH INfOrMAtION ..ot 5,

They do not contain enough INformMation ... 6,

THhey are t00 tECAMICAL...........ceeieeic it 7,

| don't like reading instructions (SPONTANEOUS) ... 8,

Other (SPONTANEOUS) .....oviiiiieiceniaiiis s eb sty 9,

] QTR TS OO PPN PP PPPYPTOPP PSP SPRSPPRPRT 10,

IF "NEVER", CODE 4e IN Q.33.a. FOR ITEM 6 OR ITEM 7, OTHERS GO TO Q.33.d.

Why do you never pay attention to the safety instructions when buying detergents or household
cleaners? (SHOW CARD ‘Q.33¢’ - READ OUT - MULTIPLE ANSWERS POSSIBLE)

F KNOW hOw t0 USE theSE PrOQUCES ....cvv. i et st 1, (379-390)
| always DUy the SAME DIANAS. ........c.cc i e 2,

The WrIting iS 100 SMElL.........i.iiiiiiiiice i 3,

The safety instructions are not understandable ... 4,

They contain too MUCh INfOrMAtIoN .........cou i 5,

They do not contain enough INfOrMAtION ..........ri s 6,

The safety instructions are t00 teChNICal ... 7,

The products are supposed t0 be Safe...........ooiii &,

| know what to do in Case Of PrOBIEMS .......cceiiiieiiieic ittt 9,

| don't like reading instructions (SPONTANEOQUS) ... 10,

Other (SPONTANEOUS) ....c.oouiiiiimiiiiet et sttt bbb 11,

DK oo e eteaueeeeteeeeet e —tereeitertiate—eabeaiaenge e et et Lot eR e LR R e be s SRR ekt 12,
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Q.33.

Q.33.

LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 — NI

iF CODE 1IN Q.32, FORITEM 1

d) How important are each of the following characteristics for a detergent or household cleaner?

(SHOW CARD ‘Q.33d’ WITH SCALE - ONE ANSWER ONLY)

VERY FAIRLY NOT VERY [NOT AT ALL
READ OUT IMPORTANT |IMPORTANT|IMPORTANT|IMPORTANT|  PK
. 1 2 3 4 5
11 Itis safe (391)
2 | Itis not expensive ! 2 3 4 (322)
3 | Itis effective (cleans/washes well) 1 2 3 4 (323)
4 The shape and colours of the packaging 1 2 3 4 5
are attractive (394)
5 it is advertised on TV or in the 1 2 3 4 5
newspapers (395)
6 | Itis easy to use 1 2 3 4 (336)
7 | It does not cause allergies 1 2 3 4 (387)
8 | It does not irritate/affect my skin 1 2 3 4 (328)
9 | It has a safety cap 1 2 3 4 (339)
10 It does not contain chemicals that harm 1 2 3 4 5
the environment (400)
11| It tells me how to protect myseif 1 2 3 4 (481)
12 It tells me what to do in case of accident, 1 2 3 4 5
injuries or health problems (402)
13 There are clear symbols or pictures of 1 2 3 4 5
risks and dangers (403)
14 It does not contain chemicals that harm 1 2 3 4 5
my health (404)

e) Where do you normally keep detergents or household cleaners?
(SHOW CARD ‘Q.33e’ - READ OUT - MULTIPLE ANSWERS POSSIBLE)

In the kitchen
In the bathroom
In a workroom, storage room or garden shed
In the garage
On the balcony

Anywhere, no specific place

It depends on the product (SPONTANEOUS)

Other (SPONTANOUS)
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Q.33.

Q.34.

LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 - NI

f) And, more specifically, do you usually keep them...?
(SHOW CARD ‘Q.33f - READ OUT - MULTIPLE ANSWERS POSSIBLE)

in @ CUPDOATd NEAF thE SINK .......cvviiiiiieitit e b e 1, (414-422)
in a place where you can easily reach them ... 2,
hidden in a special place so that children cannot find them ... 3,
in a place high enough so that the children cannot reach them ......ccoooviiiiiii e 4,
IOCKET @WAY ...eveeveeseeerees e ssaseassssanes st a s L bR 5,
You don't have a special place for them, you keep them where you find room........cccccoinne B,
It depends (SPONTANEOUS) ......c.ooiimimimieti st e 7,
Other (SPONTANEOUS) ........ouiuiiiiiiiii ittt o 8,
[ TTUEU TR TS E TSP PP PO PSSP P PP P TS TPPPRP IR 9,

IF CODE 1 IN Q.32. FOR ITEM 2, OTHERS GO TO Q.35.

a) When you are about to buy toiletries or beauty products, do you always, sometimes, rarely or
never pay attention to the following on the packaging?
(SHOW CARD ‘Q.34a’ WITH SCALE - ONE ANSWER ONLY)

READ OUT ALWAYS |SOMETIMES| RARELY NEVER DK
. 1 2 3 4 5
1 | The colour and design (423)
1 2 3 4 5
2 | The cap/closure (424)
3 The pictures/text explaining how to use 1 2 3 4* 5
it (425)
. 1 2 3 4* 5
4 | Instructions on how much to use (426)
. . 1 2 3 4 5
5| The list of what it is made of (427)
6 The text telling me what precautions to 1 2 3 4e 5
take (428)
7 The pictures or symbols of risks or 1 2 3 4e 5
dangers (429)
8 | The manufacturer’'s phone number 1 2 3 4 ( 420)
9 The phone number of emergency 1 2 3 4 5
services or an anti-poison centre (431)
10 The text telling me what to do in case 1 2 3 4 5
of injuries/accidents/health problems (432)
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Q.34.

Q.34.

LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 — NI

b)

IF "NEVER", CODE 4* IN Q.34.a. FOR ITEM 3 OR ITEM 4, OTHERS GO TO Q.34.c.

Why do you never pay attention to the instructions on how to use or how much to use, when
buying toiletries or beauty products?
{(SHOW CARD ‘Q.34b’ - READ OUT - MULTIPLE ANSWERS POSSIBLE)

| know how t0 USE theSe ProdUCES .........ouiviiiiitiiie e e 1, (433-442)
| always buy the same brands............c.occviiiiiiiiii 2,

The WItING 1S 100 SIMEAIL......cc.eriirieiieities ettt erab s sbae sttt st et est et e ne e nee s 3,

The instructions are not understandable............cccccooiiniiii 4,

They contain too MUCh INFOIMALION .......ocoriiiiiie e 5,

They do not contain enough INfOrmation ... 6,

They @re 100 tECHNICAL..........oiiiiieitieees e ettt e sr e b s enen s eree e 7,

! don't like reading instructions (SPONTANEOUS) ... 8,

Other (SPONTANEOUS) .......cooiiiiitiit it iaee et e te ettt ane e et e st et sane s s rns 9,

15 GO S PSP PO TP O ST O PP UO RO PP TPRPP 10,

IF "NEVER", CODE 4¢ IN Q.34.a. FOR ITEM 6 OR ITEM 7, OTHERS GO TO Q.34.d.

Why do you never pay attention to the safety instructions when buying toiletries or beauty
products? (SHOW CARD ‘Q.34¢’ - READ OUT - MULTIPLE ANSWERS POSSIBLE)

| know how to USe thesSe ProdUCES ..........c.ceciiiiiiiiiiii s 1, (443-454)
| always buy the SAME DrandsS..........c.eciceriiiiireei et e ce e e 2,
The Writing IS t00 SMEH.....cccoiiiiii et e e e s eenne s 3,
The safety instructions are not understandable ..........cccccciviin i 4,
They contain t0o MUch INfOrMation ... e 5,
They do not contain enough information ..., B,
The safety instructions are too technical.............ccociiiii 7,
These products are supposed to be safe..........cccccciiiiii i, 8,

| know what to do in case of problems ... 9,

| don't like reading instructions (SPONTANEQUS)..........cooe it 10,
Other (SPONTANEOUS) .........ooiiiiiitiii ettt ettt b bt s r e ee et et 11,
5] OO U O U TSP O ST UU PO TPS PPN 12,
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Q.34.

Q.34

LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 — NI

IF CODE 1IN Q.32, FOR ITEM 2

(SHOW CARD ‘Q.34d’ WITH SCALE - ONE ANSWER ONLY)

d) How important are each of the following characteristics for toiletries or beauty products?

VERY FAIRLY NOT VERY | NOT AT ALL
READ OUT IMPORTANT | IMPORTANT | IMPORTANT | IMPORTANT |  PK
. 1 2 3 4 5
1| Itis safe (455)
. . 1 2 3 4 5
2 | ltis not expensive (456)
. . 1 2 3 4 5
3 | Itis effective (457)
4 The shape and colours of the 1 2 3 4 5
packaging are attractive (458)
5 It is advertised on TV or in the 1 2 3 4 5
newspapers (459)
. 1 2 3 4 5
6 | Itis easy to use {460)
. 1 2 3 4 5
7 | i1t does not cause allergies (461)
- . 1 2 3 4 5
8 | It does not irritate/affect my skin (462)
1 2 3 4 5
9 | It has a safety cap {463)
10 It does not contain chemicals that harm 1 2 3 4 5
the environment (464)
1 2 3 4 5
111 It tells me how to protect myself (465)
12 It tells me what to do in case of 1 2 3 4 5
accident, injuries or health problems (466)
13 There are clear symbols or pictures of 1 2 3 4 5
risks and dangers (467)
14 It does not contain chemicals that harm 1 2 3 4 5
my health (468)
e) Where do you normally keep toiletries or beauty products?
(SHOW CARD ‘Q.34¢’ - READ OUT - MULTIPLE ANSWERS POSSIBLE)
[ HRE DEOIOOM oottt ceeeeeee et sesaseees e s e sese e e e e e e iasebes e b e b e e seebea e R e b e er e 1, (469-475)
TaR T o a oy s DETERUTUU T OO PO PO P PP PSP TPPTRP IS RIS REPPOIR 2,
T Tare Ca T ro s 1 U p OO O PO PP PP VTP PP PP PPPRTPRPPTON 3,
Anywhere, N0 SPECIfiC PIACE. ....vruicerirei it 4,
It depends on the product (SPONTANEOUS) ... 5,
Other (SPONTANOUS) ...ttt 6,
5] U T T U U T OO OO SO PSSP PSPPI TSR P PR S 7,
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Q.34.

Q.35.

LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 — NI

f)

And, more specifically, do you usually keep them...?
(SHOW CARD ‘Q.34f’ - READ OUT - MULTIPLE ANSWERS POSSIBLE)

in a cupboard Near the SINK.........c.cccoiiiri i
in a place where you can easily reach them ...,
hidden in a special place so that children cannot find them ..........c.ccccoiice
in a place high enough so that the children cannot reach them ..............ccccooeii
LoTol o To [ 1T PO RPN OT
you don't have a special place for them, you keep them where you find room...............
It depends (SPONTANEOUS) ........cc.ocviiiiieeiiriie st reme et etearaene e acne e
Other (SPONTANEOUS) .........ooviiiiiiiieieeie et e s en st b e nenrsssbenes e

IF CODE 1 IN Q.32. FOR ITEM 3, OTHERS GO TO Q.36a)

When you are about to buy paints or varnishes, do you always, sometimes, rarely or never pay

attention to the following on the packaging?
{SHOW CARD ‘Q.35a’ WITH SCALE - ONE ANSWER ONLY)

READ OUT ALWAYS |SOMETIMES| RARELY NEVER DK
. 1 2 3 4 5
1 | The colour and design (485)
1 2 3 4 5
2 | The cap/closure (486)
3 The pictures/text explaining how to use 1 2 3 4* 5
it (487)
) 1 2 3 4* 5
4 | Instructions on how much to use (488)
. . 1 2 3 4 5
5| The list of what it is made of (489)
6 The text telling me what precautions to 1 2 3 4e 5
take (490)
7 The pictures or symbols of risks or 1 2 3 4e 5
dangers (491)
, 1 2 3 4 5
8 | The manufacturer's phone number (492)
9 The phone number of emergency 1 2 3 4 5
services or an anti-poison centre (493)
10 The text telling me what to do in case 1 2 3 4 5
of injuries/accidents/health problems (494)
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b)

IF "NEVER", CODE 4* IN Q.35.a. FOR ITEM 3 OR ITEM 4, OTHERS GO TO Q.35.c.

Why do you never pay attention to the instructions on how to use or how much to use, when

buying paints or varnishes? (SHOW CARD ‘Q.35b’ - READ OUT - MULTIPLE ANSWERS
POSSIBLE)

| knOW hOW t0 USE theSe PrOQUEES .......ecvmereiiriii it 1, (495-504)
| always buy the SAmMe Drands..........ccceiieisiceii i 2,

The WFItiNg IS 100 SMAIL......vereuieiiiiiiireier st 3,

The instructions are not UNderstandable ..o 4,

They contain too MUCH INFOMMALION ..o e 5,

They do not contain enough INformMation ... B,

They @re t00 tBCHMICAL..........c. it 7,

| don't like reading instructions (SPONTANEOUS) ..ot 8,

Other (SPONTANEOUS) ....c.ooiuiiiiiiriirini s srsse et s s 9,

) TN T TS s ST U OO OO OO PSS PP PP PO PR PP TPI TR IR 10,

IF "NEVER", CODE 4s IN Q.35.a. FOR ITEM 6 OR ITEM 7, OTHERS GO TO Q.35.d.

Why do you never pay attention to the safety instructions when buying paints or varnishes?

(SHOW CARD ‘Q.35¢’ - READ OUT - MULTIPLE ANSWERS POSSIBLE)

[ KNOW HOW t0 USE thESE PrOGUGES ..vveveereecetiiicriiinin e ir st s 1, (5605-516)
| always buy the SamMe DIaNdS. ..o 2,
The WHtING iS 100 SMAL...c..cciviuiiiiiiar et e s 3,
The safety instructions are not understandable ... 4,
They contain too MUCh INFOrMAtIoN .....coveiiii e 5,
They do not contain enough INfOrMALION ..........coimiiii e 6,
The safety instructions are t00 teChNICal ... 7,
These products are supposed 10 be SaAfE ... 8,

| know what to do in case of PrOBIEMS ...t 9,

| don't like reading instructions (SPONTANEOUS) ..., 10,
Other (SPONTANEOUS) ..ot irie st 11,
1) U T UUTT TR TS O OO PP O OISO PSP T IV P PP TTS TSI RIRR O 12,
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IF CODE 1IN Q.32, FORITEM 3

d) How important are each of the following characteristics for paints or varnishes?

{SHOW CARD ‘Q.35d’ WITH SCALE - ONE ANSWER ONLY)

Page 27.

VERY FAIRLY NOT VERY |NOT AT ALL
READ OUT IMPORTANT | IMPORTANT | IMPORTANT | IMPORTANT| DK
. 1 2 3 4 5
1| Itis safe (517)
. . 1 2 3 4 5
2 | Itis not expensive (518)
3| Itis effective ! 2 3 4 (5‘:’9)
4 The shape and colours of the packaging are 1 2 3 4 5
attractive (520)
51 Itis advertised on TV or in the newspapers ! 2 8 4 (521)
6 | Itis easy to use L 2 3 4 (522)
7 | It does not cause allergies 1 2 3 4 (533)
8 | It does not irritate/affect my skin 1 2 3 4 (Sg 4)
9 | There is a safety cap L 2 3 4 (525)
10 It does not contain chemicals that harm the 1 2 3 4 5
environment (526)
11| it tells me how to protect myself 1 2 3 4 (527)
12 It tells me what to do in case of accident, 1 2 3 4 5
injuries or heaith problems (528)
13 There are clear symbols or pictures of risks 1 2 3 4 5
and dangers (529)
14 The product does not contain chemicals that 1 2 3 4 5
harm my health (530)
e) Where do you normally keep paints and varnishes?
{SHOW CARD 'Q.35¢’ READ OUT - MULTIPLE ANSWERS POSSIBLE)
T AT (ot 2 1= PO S SO SO PO TP PP POUPPTPRRPPPON 1, (631-539)
1N ENE DARATOOM ....ciii i ettt a e e e s rat et ereeeteae s et eaan s e bmteasaeeaeaesna e s e nenrees 2,
In a workroom, storage room or garden Shed ... 3,
I EE QAIAGE ..o e oot ete e ettt et e e ea e se et s reree et e b et ettt e bt et er et a e s 4,
ON theE DAICOMY ......ovitieticieei ittt et b bt e bt t e s e et eh e e ee et 5,
Anywhere, N0 SPECIfiC PIACE. .. ..iiiiiiiieiiiieii et e 6,
it depends (SPONTANEOUS) ..ottt et 7,
Other (SPONTANEOUS) ......ooiiiiiiiii ittt ettt b e eneesb et et e st rae b 8,
DK ettt ettt e tteeeateeehaeeaae e e—eaeabeeasteeeaheeeinbean et et ee e ateate e e et te e et eren eree et ee e ree et nes 9,




Q.35.

Q.36.
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f) And, more specifically, do you usually keep them...?

(SHOW CARD ‘Q.35f - READ OUT - MULTIPLE ANSWERS POSSIBLE)

in @ cupboard Near the SINK ...

in a place where you can easily reach them ... 2,
hidden in a special place so that children cannot find them ..o 3,
in a place high enough so that the children cannot reach them ... 4,
IOCKEA BWAY ...ervererereseesereres s s tbcberer e s sassbe s bbb bbb b 5,
you don't have a special place for them, you keep them where you find room .................o.e. 6,
it depends (SPONTANEOUS) .........cocviiiiiiiiii i e e s 7,
Other (SPONTANEOUS) .......ccviuiiie ittt e e st 8,
] LTS ST SO O SO OO PO PP PP PP PYPPSPIN 9,

ASK ALL

What do you think the following symbols say about a product?
(SHOW CARD ‘Q.36a’ FOR EACH SYMBOL IN TURN - DO NOT READ OUT - DO NOT PROBE - ONE

1, (540-548)

ANSWER ONLY)
LOGO LOGO LOGO LOGO LOGO
DO NOT READ OUT A B C D E
(549) (550) (551) (552) (553)

Irritant (INT.: also accepted: makes my

1 skin dry, makes my skin red, causes 1 1 1 1 1
allergies, stings my eyes, makes me
cough, etc.)

2 Highly concentrated (INT.: also accepted: 2 2 2 2 2
strong, powerful, cleans well, etc.)
Flammable (INT.: also accepted: can

3 | catch fire, don't put it too close to flames, 3 3 3 3 3
to a source of heat, etc.)
Toxic (INT.: also accepted: harmful,

4 poison(ous), deadly, can kill me, etc.) 4 4 4 4 4
Corrosive (INT.: also accepted: can burn

8 my skin, can make me blind, etc.) 5 5 5 5 5
Dangerous for the environment/

6 polluting/not ecologically friendly (INT 6 6 6 6 6
also accepted: polluting the air, the water,
the earth, can kill fish, trees, etc.)

7 | Keep away from children 7 7 7 7 7

8 | Other 8 8 8 8 8

9| DK 9 9 9 9 9
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b) Would you definitely, probably, probably not or definitely not buy a product that carries this
symbol? (INT: SHOWCARD ‘Q.36a’ AGAIN FOR EACH LOGO IN TURN —~ AND ALSO SHOW CARD

‘Q.36b’ WITH SCALE - ONE ANSWER ONLY)

weaD ouT FAEREEREIES
1 | Definitely 1 1 1 1 1
2 | Probably 2 2 2 2 2
3 | Probably not 3 3 3 3 3
4 | Definitely not 4 4 4 4 4
5| DK 5 5 5 5 5
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DEMOGRAPHICS

in political matters people talk of "the left" and "the right".
How would you place your views on this scale? (SHOW CARD ‘D.1")
{INT.: DO NOT PROMPT - IF CONTACT HESITATES, TRY AGAIN)

LEFT RIGHT
1 2 3 4 5 6 7 8 9 | 10
REFUSAL oovsesoeeseeeeeeeeeeeeeeeseseaesesess s ee e s s s AR s SR e R o bR 11 (659-560)
o) SNV FO PO PP P PP TP PSPPSR PTPRE UL 12
NO QUESTIONS D.2. TO D.6.
Could you give me the letter which corresponds best to your own current situation?
(SHOW CARD ‘D.7’ - READ OUT - ONE ANSWER ONLY)
T T Ry U RO P PSP SRR PR 1 (561-562)
REITIAITIEM oo ee et eeeeee e eseeseeasssesses s s br s esee s aseeemaes oSS e b h s b s b 440 2
Unmarried, currently iving With PaNE ... 3
Unmarried, having never lived With @ ParNer ...t 4
Unmarried, having previously lived with a partner, but NOW 0N MY OWRNL.....ocoorrinrenimssennse 5
DIIVOPCEM oo eeeseseeese et et evesesseseessmeses bt et e ss e s hmsma e e a1 AR LS 6
SEPAFAIE ... veeeerceeeteinsaresenes s ef e 7
VVIAOWED e eeeeeee e e seeeseeueeeeseeeaesenesesseses s aeeesemsaba b e £ B S A E T E T E LT LRSS 8
Other (SPONTANEOUS). .......ooimmiiiissiaiiesie im0 9
Refusal (SPONTANEOUS) ..ot o s e 10

How old were you when you stopped full-time education? (INT.:IF “STILL STUDYING”, CODE ‘00"}

(563-564)

NO QUESTION D.9.

Gender.
VEBIE oo et et et ee et e ree s ban R e LRSS 1 (565)
FOIMIAIE. .o veveseeeseeeeeseesesanasessessasssaseaseehes e e s s bR e EaR eSS 2

How old are you?

(566-567)

NO QUESTION D.12. TO D.14.
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D.15. a) What is your current occupation?

IF NOT DOING ANY PAID WORK CURRENTLY - CODES 1 TO4IN D. 15. a.
b) Did you do any paid work in the past? What was your last occupation?

D.15.a. D.15.b.
CURRENT LAST
OCCUPATION | OCCUPATION
(568-569)
NON-ACTIVE
Responsible for ordinary shopping and looking after the home, or without any 1 /
current occupation, not working ' /4
Student e U/
Unemployed or temporarily not working 3 /////
Retired or unable to work through iliness 4 ///////
SELF EMPLOYED -
Farmer >
Fisherman 6 2
Professional (lawyer, medical practitioner, accountant, architect, etc.) 7 3
Owner of a shop, craftsmen, other self-employed person 8 4
Business proprietors, owner (full or partner) of a company 9 5
EMPLOYED 10 6
Employed professional (employed doctor, lawyer, accountant, architect)
General management, director or top management (managing directors, director 11 7
general, other director)
Middle management, other management (department head, junior manager, 12 8
teacher, technician}
Employed position, working mainly at a desk 13 9
Employed position, not at a desk but travelling (salesmen, driver, etc.) 14 10
Employed position, not at a desk, but in a service job (hospital, restaurant, 15 11
police, fireman, etc.)
Supervisor 16 12
Skilled manual worker 17 13
Other (unskilled) manual worker, servant 18 14

NO QUESTIONS D.16. TO D.18.

D.19. Are you in your household, the person who contributes most to the household income?
(READ OUT)
R - T O SO PS PP (572)
Lo S PP TP TP TP RO PR PPPT PR 2
BOh QUANY ..ete i e e e e 3
5] G T PP T TP P PR PT PP UPRTIN 4
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NO QUESTION D.20.

IF "NO", CODE 2 IN D.19.
D.21. a) What is the current occupation of the person who contributes most to the household income?
IF "NOT DOING ANY PAID WORK CURRENTLY", CODE 1 TO 4 IN D.21.a.

b) Did he/she do any paid work in the past? What was his/her last occupation?

| D2ta. | D.21.b.
CURRENT LAST
OCCUPATION] OCCUPATION
(573-574) 575-576
NON-ACTIVE
Responsible for ordinary shopping and looking after the home, or without any current 1
occupation, not working
Student 2
Unemployed or temporarily not working 3
Retired or unable to work through iliness 4
SELF EMPLOYED
5 1
Farmer
Fisherman 6 2
Professional (lawyer, medical practitioner, accountant, architect, etc.) 7 3
Owner of a shop, craftsmen, other self-employed person 8 4
Business proprietors, owner (full or partner) of a company 9 5
EMPLOYED
Employed professional (employed doctor, lawyer, accountant, architect) 10 6
General management, director or top management (managing directors, director 11 7
general, other director)
Middle management, other management (department head, junior manager, teacher, 12 8
technician)
Employed position, working mainly at a desk 13 9
Employed position, not at a desk but travelling (salesmen, driver, etc.) 14 10
Employed position, not at a desk, but in a service job (hospital, restaurant, police, 15 11
fireman, etc.)
Supervisor 16 12
Skilled manual worker 17 13
Other (unskilled) manual worker, servant 18 14
NEVER DID ANY PAID WORK m 15
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NO QUESTIONS D.22. TO D.24.

Would you say you live in a...7? (READ OUT)

FUTAL B8 OF VIBGE .. ...ecveeieeeeeetee ettt ettt e e st bbb bbb s 1(577)
SMalt OF MIAAIE SIZEA TOWN....cvvieeiee ittt et ettt et be e es e b et e sn bt 2
JBPGE FOWN ..ot cesass et LR 3
0] - SUUUUUTRTT TR PP PO PP PP PP PR 4

NO QUESTIONS D.26. TO D.28.

We also need some information about the income of this household to be able to analyse the
survey results for different types of households. Here is a list of income groups. (SHOW CARD
‘D.29'). Please count the total wages and salaries PER MONTH of all members of this household; all
pensions and social insurance benefits; child allowances and any other income like rents, etc...Of
course, your answer as all other replies in this interview wili be treated confidentially and referring
back to you or your household will be impossible. Please give me the letter of the income group

your household falls into BEFORE tax and other deductions.

= ITUTUUTTTT T T T T U U OO OSSP PP PS R P PP 1 (578-579)
B RUTOTOTTR TSSO SO OOOPOST U RVP S PP PP PR PRI SPOOR 2
=TSO U T OTUOOSOTPPU PSP PP PP PP PPSPTSPPPOPY 3
F oo et eteteeteeteeattetestitieseseasestesesesseseeseeseateinieEe e iLeteee e aRe b et et e 4
=TT OO OO PP U OO PP P TP PP PSP 5
OO PO O PRSPPI PSP PP PP PO PITON 6
(ST T T TSSOSO OO TSR PSP PP DIPTSR SIS 7
N oo e teesteteeteeerete ueeteereestiesessesbieseieeebeeeeeeeae it e oL e et ek e e 8
=SSOSR OO TP PO PP PR PSP PR P TP I PTON 9
Y TSROSO O SO ST P TP PP PP PRI PP 10
LSSV T T TS s O Y OO OO O OO TP P PSP PT PP PIOPSPTTRPSPTTPPSPIRS 11
K oo ettt et e teetettateatetaataseiaabe et ereee R AR et SRS eh e b e s b eR ek E s er e e 12
REFUSAD oo oo e ee e ee s et eeseses s et aees e et s eaae et ae e e £ eb e e it e b€k b e e e L e R s R b e A b e R e eR et s e 13
DI e e ieeebesetseeneieeieseeseeeseseiessisisieieeeinieateeTaTierett e e etn s esy e e e 14
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INTERVIEW PROTOCOLE

DAY MONTH
P.1. - DATE OF INTERVIEW soseny | (552.803)

HOUR MINUTES
P.2. - TIME OF THE BEGINNING OF THE INTERVIEW | sg1sas) | (s86.587)

(INT.:USE 24 HOUR CLOCK)

P.3. - NUMBER OF MINUTES THE INTERVIEW LASTED MINUTES |
P.4. Number of persons present during the interview, including interviewer.
Two (interviewer and reSPONGENL) ......c.ccocviviiiriiiiie it 1 (591)
1= RO R U U TSSOSO S PP PP PP P PSPPSRI PPRR O 2
FOUE 1 ue et etee e es e s eeeee e e e e tesetaseesteeease e iaseabdeasanacebbe e aes e s R e e iRL e s R n s e d S e R e g e b oAttt 3
IV OF ITIOTE . eoeeeeeeeeeeeteteeeseeiatesstesmeesaeessesae e et s s eaeneretasataaaeesae e s ab e be s be e b ae s bu e she s an b e em e rb e enn s saen st as 4
P.5. Respondent cooperation
0= 1= 1| SUTUTR TR SE DO OO O ST S FO PP UPOY PP RTI PP PR POPROIOR 1 (592)
T SUTTTRT U RO TSR U T TSSOSO OO OO PP PPN PP PPPTP PO 2
XL e - J OO PO O S TT PSP PP PR PP PRI PI R 3
ST IRUURT TR U U TSSO P PO PPV PP PP TRS PP 4

P.6. Size of locality

Less than 2,000 PEOPIE......cviiioiiiiieiiie et ittt 1 (593)
2,001 - 20,000 PEOPIE.......ioviieiieiireee ittt e e 2
20,001 = 100,000 PEOPIE.......oeieeniierereiieeeet ceirivte et 3
100,001 PEOPIE aNA MO ....ciiiii ittt et e 4

PUNCHER: THERE ARE NO COLS. (594-596)

INTERVIEWER: THEREISNOP.7

P.8. Postal code

(597-604)
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P.9. Sample point number

(605-612)
P.10. Interviewer number

(613-620)
P.11. Weighting factor

(621-628)

P.12. a) Fixed telephone available in the household?
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