Q1.

A YOUR SURVEY NUMBER

B. COUNTRY CODE

C. OUR SURVEY NUMBER

D. INTERVIEW NUMBER

\4/05 /05
03¢ 1355

What is your nationality? Please tell me the country(ies) that applies(y).

(MULTIPLE ANSWERS POSSIBLE)

Belgium
Denmark
Germany
Greece
Spain
France
Ireland

Ttaiy
Luxembourg
Netherlands
Portugal
United Kingdom (Great Britain, Northern Ireland)
Austria
Sweden

Finland

Other countries

DK
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Q.2. What is your opinion on each of the following statements?
Please tell me for each statement, whether you are for it or against it.

READ OUT - ROTATE FOR AGAINST
1 A European Monetary Union with one single currency, 1 2
the euro
2 One common foreign policy among the member states of 1 2

the European Union, towards other countries

3 A common defence and security policy among European 1 2
Union member states

4 The enlargement of the European Union to include new 1 2
countries
The European Union being responsible for matters that 1 2

5 | cannot be effectively handled by national, regional and
local governments

The resignation of the President of the European 1 2
6 Commission and the European Commissioners if they do
not have the support of a majority in the European

Parliament
7 Teaching school children about the way European Union 1 2
institutions work
Q.3. In your opinion, would you say that the United States tend to play a positive role, a negative role
or neither a positive nor a negative role regarding...?
NEITHER
READ OUT POSITIVE | NEGaTIvE | POSTVE
NEGATIVE
1 | peace in the world 1 2 3
2 | the fight against terrorism 1 2 3
3 | growth of the world economy 1 2 3
i . . 1 2 3
4 | the fight against poverty in the world
5 | protection of the environment 1 2 3
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Now let's talk about agriculture.

European Union agricultural policy aims to benefit consumers as well as farmers. With which of the
following statements do you agree? (SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)

It ensures that the food you buy is safe to €at. ........cccoviecieiiiii e 1,
It ensures that the food you buy is of good QUAIItY...........ccverierieiriciee ettt e ee e 2,
it ensures that the food you buy is healthy ..........ccccuveriiiiiiieiecie e 3,
It ensures that the food you buy is reasonably PriCed............cccvvueveereireeineieericee s 4,
It ensures that you know enough about where your food comes from (M) ..........ccevvvriveeeveeeenenn 5,
It ensures that you have enough information about how

the food was produced and PrOCESSEA ..........ceeeeciereiieeereeeniereeeseetevcrerestsesesestesoeeeesesaneseressaeanens 6,
It ensures that farm animals are WEIl treated .............c..ooovviviiiicceeee e et e e e eee e eeeere e eeans 7,
It favours consumers rather than farmMErS..........c..oieiiiccieccee et ee e e e e e s teeeseeesaeaaes 8,
It favours farmers rather than CONSUMETS ..........uoiiciiicei et eeeeeeeee e s e rereeeasseneeeesenneees 9,
It favours equally farmers and CONSUMETS ........ccueciicricecreceeee ettt ettt s e s reenes 10,
None of these (SPONTANEOUS) .....ocoviecieee ettt sr e san s ts e ses s ssat st ee e snes 11,
DK ettt ettt et e e e et e e b e be et e s asebbenaeseseeesesanesabentesmreneens 12,
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Q5.

in your opinion, should the European Union use an agricultural policy to...?

READ OUT YES NO DK
. 1 2 3
1 | ensure stable and adequate incomes for farmers
2 | make European agriculture more competitive on world markets 1 2 3
3 help farmers to adapt their production to consumers’ 1 2 3
expectations
4 defend farmers’ interests in their dealings with intermediaries 1 2 3
and distributors
. e . 1 2 3
5 | favour and improve life in the countryside
. 1 2 3
6 | reduce development gaps between regions
7 | encourage the diversification of agricultural products and 1 2 3
activities
. . 1 2 3
8 | favour methods of organic production
. 1 2 3
9 | promote the respect of the environment
e . 1 2 3
10 | protect the specificity of European agricultural products
11 | protect the taste of European agricultural products L 2 3
. . 1 2 3
12 | protect medium or small sized farms
13 | ensure that agricultural products are healthy and safe 1 2 3
14 | ensure that the well-bsing of farm animals is respected (N) 1 2 3
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Q.6. And do you think that the European Union’s agricultural policy currently plays its role rather well or
rather badly to...?

RATHER RATHER
READ OUT WELL BADLY DK
. 1 2 3
1 | ensure stable and adequate incomes for farmers
2 | make European agriculture more competitive on world markets 1 2 3
3 help farmers to adapt their production to consumers’ 1 2 3
expectations
4 defend farmers’ interests in their dealings with intermediaries 1 2 3
and distributors
. e . 1 2 3
5 | favour and improve life in the countryside
. 1 2 3
6 | reduce development gaps between regions
7 | encourage the diversification of agricultural products and 1 2 3
activities
. . 1 2 3
8 | favour methods of organic production
. 1 2 3
9 | promote the respect of the environment
- . 1 2 3
10 | protect the specificity of European agricultural products
. 1 2 3
11 | protect the taste of European agricultural products
. . 1 2 3
12 1 protect medium or small sized farms
. 1 2 3
13 | ensure that agricultural products are healthy and safe
14 | ensure that the well-being of farm animals is respected (N) 1 2 3
Q.7. The European Union is subsidising agricultural products less and less. However, it is granting more

funds to the protection and development of the overall rural economy and to direct support to
farmers. Do you think that this development is...? (SHOW CARD - READ OUT - ONE ANSWER ONLY )

=RV =TV ToTeTe I (3113 To OO SO OO OOSUU U TUPR 1
a fairly GO0 thiNG c...ooeiic et a e e re e b b et ean et 2
E= I o1V o= To B (3 11 oo O OO RO SPOTTOU 3
BVENY DA TRING ..ot n s s e ere e te e te s rns e ereeenteeaeeas 4
neither good nor bad thing (SPONTANEOUS) ........cccoviviriiiectecteereecreee s st esneesaesssresbesare e 5
DK ettt et sttt e et ebe st et e be st e e besee e be e A e e e e e e e benanasbenen 6
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Q8.

Let's talk about another topic: immigration and the right of asylum.

How much concern do you feel about each of the following problems? (SHOW CARD WITH SCALE)

READ OUT CONGERN | CONGERN | GONCERN | NO CONCERN DK

1 | Unemployment 1 2 3 4 5
2 | Customs fraud and smuggling 1 2 3 4 5
3 | Terrorism 1 2 3 4 5
4 | Cheating the consumer 1 2 3 4 5
5 | Drug trafficking and usage 1 2 3 4 5
6 | Petty crime and urban violence 1 2 3 4 5
7 | Organised crime 1 2 3 4 5
8 Abuse of citizens’ rights by the 1 2 3 4 5

state
9 | Corruption 1 2 3 5
10 Mpney laundering and financial 1 2 3 4 5

crime
11| War 1 2 3 4 5
12 | lliegal immigration 1 2 3 4 5
13 | Greater social inequality 1 2 3 4 5
14 | Trafficking in human beings 1 2 3 4 5
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Q.9. For each of the issues we have just mentioned, could you tell me whether coordinated action at
European Union level is very desirable, fairly desirable, not very desirable or not at all desirable?
(SHOW CARD WITH SCALE)

READ OUT

VERY
DESIRABLE

FAIRLY
DESIRABLE

NOT VERY
DESIRABLE

NOT AT ALL
DESIRABLE

[w}
X

Unemployment

1

2

3

4

Customs fraud and smuggling

1

Terrorism

Cheating the consumer

—_

Drug trafficking and usage

Petty crime and urban violence

Nltojlois|lw N

Organised crime

wd | | -

Abuse of citizens’ rights by the
state

NINININDIDNDINEND

WlW|lWwWwlw| w] w|w

Lo R N N Y

ool o,

Corruption

N

w

W,

10

Money laundering and financial
crime

N

w

[8,]

11

War

12

lllegal immigration

13

Greater social inequality

14

Trafficking in human beings

-] ..

NIN]INdFN

Wl W] Ww| w

Al AN

aloiof o
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Q.10.

| am going to read out some measures. For each of them, can you please tell me whether it is very

important, fairly important, not very important or not at all important to you personally?

(SHOW CARD WITH SCALE)
VERY FAIRLY NOT VERY NOT AT ALL
READ OUT IMPORTANT | IMPORTANT | IMPORTANT | IMPORTANT DK

1 | Give more powers to the police 1 2 3 4 5

2 Give more powers to private 1 2 3 4 5
security companies

3 | Fight corruption 1 2 3 4 5

4 Install surveillance cameras in 1 2 3 4 5
the streets

5 Increase checks on anyone 1 2 3 4 5
wishing to enter the country

6 Increase civic education in 1 2 3 4 5
schools

7 Increase penalties for petty 1 2 3 4 5
crime

8 Improve police training about 1 2 3 4 5
citizens’ rights

9 | Fight poverty 1 2 3 4 5
Improve the resources available 1 2 3 5

10 | to courts so that they can
administer justice more quickly

11 | Have more police 1 2 3 4 5

12 | Have more social workers 1 2 3 5

13 Give more powers to social 1 2 3 4 5
workers

14 | Fight local crime 1 2 3

15 | Fight international crime 1 2 3 4 5
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Q.11.  For each of the issues we have just mentioned, could you tell me whether coordinated action at
European Union level is very desirable, fairly desirable, not very desirable or not at all desirable?

{(SHOW CARD WITH SCALE)
READ OUT DESIRABLE | DESRABLE | DESIRABLE DESIRABLE
1 | Give more powers to the police 1 2 3 4
2 Give more powers to private 1 2 3 4
security companies
3 | Fight corruption 1
4 | Install surveillance cameras in 1 2

the streets

5 | Increase checks on anyone 1 2 3 4
wishing to enter the country

6 | Increase civic education in 1 2 3 4
schools

7 | Increase penalties for petty crime 1 2 3 4

8 Improve police training about 1 2 3 4
citizens' rights

8 | Fight poverty 1 2 3
Improve the resources available 1 2 3 4

10 | to courts so that they can
administer justice more quickly

11 | Have more police 1 2 3 4

12 | Have more social workers 1 2 3 4

13 Give more powers to social 1 2 3 4
workers

14 | Fight local crime 1 2 3 4

15 | Fight international crime 1 2 3 4
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Q.12.

For each of the following measures, can you tell me whether you, personally, are completely in
favour, somewhat in favour, somewhat against or completely against adopting this measure in all

countries of the European Union including our country? (SHOW CARD WITH SCALE)

READ OUT

COMPLETELY
IN FAVOUR

SOMEWHAT
IN FAVOUR

SOMEWHAT
AGAINST

COMPLETELY
AGAINST

DK

Improve police and judicial co-
operation between European
Union member states

1

2

3

4

Create a body which can
coordinate criminal inquiries
throughout all European Union
countries

Allow the police of a
neighbouring European Union
country to chase suspects into
the United Kingdom

Create a common European
Union database of criminals

Set up a European arrest
warrant which simplifies current
extradition arrangements

Give the accused the same
rights of defence in all member
states of the European Union

Strengthen entry controls into
European Union member states
from other countries

Permit border guards from
another European Union
member state to guard British
frontiers

Make penalties imposed in one
European Union member state
valid in all others

10

Allow a person sentenced to
prison in another European
Union member state to serve
their sentence in their own
country

11

Allow a person accused of
crimes in another European
Union member state to return to
their own country while awaiting
trial

12

Take common measures across
the European Union to replace
prison for minor offences with
non-custodial sentences, such
as community work

13

Conclude agreements between
the European Union and other
countries to fight international
crime
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For each of the following, could you please tell me if you tend to agree or tend to disagree?

TEND TO TEND TO

READ OUT AGREE DISAGREE DK
Every individual should have the right to settle 1 2 3
in any country they choose in the world
The right of asylum is a fundamental human 1 2 3
right
Border controls should be abolished 1 2 3
throughout the world
The absence of a coherent immigration and 1 2 3

asylum European Union policy drives
immigrants and asylum seekers into the hands
of criminal networks
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Q.14. | am now going to read out some views about immigration and immigrants. For each of these can

you tell me whether you completely agree, tend to agree, tend to disagree or completely disagree?

(SHOW CARD WITH SCALE)

READ OUT

COMPLETELY
AGREE

TEND TO
AGREE

TEND TO
DISAGREE

COMPLETELY
DISAGREE

DK

Immigrants are fleeing poverty
in their own country

1

2

3

4

There are too many immigrants
in the United Kingdom

Immigration makes a positive
contribution to the cultural
diversity of the United Kingdom

Immigrants are responsible for
a lot of petty crime

Legal immigrants should have
exactly the same rights as the
British

Legal immigrants should have
the right to vote in local
elections

Immigrants should adapt to the
British customs

We need immigrants to work in
some sectors of our economy

The United Kingdom should do
more fo help legal immigrants
integrate into British society

10

We can reduce immigration by
increasing aid to poor countries

11

Poor countries should
discourage their people from
leaving

12

Immigration has always existed
and will continue to exist

13

Immigrants who continue to
follow customs which are
against our British values
should be expelled, even if they
are legally settled

14

We should legalise the status of
illegal immigrants who have
been working in the United
Kingdom for several years

15

Legal immigrants should be
allowed to bring in their spouse
and children
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Q.15.

1 am now going to read out some views about asylum and asylum seekers who seek refuge in the United

Kingdom. For each of these can you tell me whether you completely agree, tend to agree, tend to

disagree or completely disagree? (SHOW CARD WITH SCALE)

READ OUT

COMPLETELY
AGREE

TEND TO
AGREE

TEND TO
DISAGREE

COMPLETELY
DISAGREE

DK

Asylum seekers are treated in a
humane manner in the United
Kingdom

1

2

3

4

It takes too long to accept or
reject asylum applications

Most people seeking asylum
are in fact doing so for
economic reasons

Asylum seekers should be
permitted to work, while their
applications are being
considered

Asylum seekers should be
allowed to send their children to
school, while their applications
are being considered

Asylum seekers should be
made to stay in detention
centres, while their applications
are being considered

Asylum seekers should only be
given food and shelter

Asylum seekers should be
entitled to welfare benefits

Asylum seekers whose
applications have been
accepted should have exactly
the same benefits as British
citizens

10

Asylum seekers should be
made to go back to their
country, once it is safe for them
to do so

11

Asylum seekers choose
countries where they think that
their application is most likely to
succeed

12

Asylum seekers choose the
most prosperous countries

13

Asylum seekers choose
countries where members of
their communities already live

14

Rules for asylum seekers
should be the same throughout
the European Union

15

The acceptance or rejection of
an asylum application in one
European Union country should
apply automatically in all others
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Q.16.

I am now going to read out some measures which have been proposed at European Union level to

provide better guarantees for the rights of citizens, and to help them with access to courts. For each of

the following, can you tell me whether you are, personally, completely in favour, somewhat in favour,

somewhat against or completely against? (SHOW CARD WITH SCALE)

READ OUT

COMPLETELY
IN FAVOUR

SOMEWHAT
IN FAVOUR

SOMEWHAT
AGAINST

COMPLETELY
AGAINST

DK

Temporarily exclude from the
European Union a member
state if it has repeatedly
committed human rights abuses

1

2

3

4

Take common measures to fight
racism throughout the European
Union

Set up harmonised legislation
throughout the European Union
to guarantee the rights of
minorities

Set up harmonised legislation
throughout the European Union
to guarantee the rights of
immigrants

Guarantee that citizens from
any member state can settie
freely, without paperwork, in any
other member state

Allow European Union citizens
who are settled in the United
Kingdom to draw the same
welfare benefits as us

Guarantee that judicial
decisions in civil and family
matters, such as divorce, child
custody or inheritance, are
recognised throughout the
European Union

Develop European Union wide
legislation in civil and family
matters, such as divorce, child
custody or inheritance

Guarantee that judicial
decisions in commercial
matters, such as consumer
rights or business disputes, are
recognised throughout the
European Union

10

Set up European Union-wide
measures to simplify citizens’
access to courts

11

Make eligibility for legal aid in
one European Union country
valid in all others

12

Set up a mediation network
among European Union
countries to make it easier for
citizens to resolve cross-border
disputes
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Q.17.

Now we can talk about the place of people belonging to minority groups in terms of race,
religion and culture within British society.

For each of the following opinions, could you please tell me whether you tend to agree or tend to
disagree?

READ OUT

TEND TO
AGREE

TEND TO
DISAGREE

DK

It is a good thing for any society to be made up of
people from different races, religions or cultures

1

2

The United Kingdom has always consisted of
various cultural or religious groups

2

The United Kingdom's diversity in terms of race,
religion or culture adds to its strengths

In order to be fully accepted members of British
society, people belonging to these minority groups
must give up their own culture

In order to be fully accepted members of British
society, people belonging to these minority groups
must give up such parts of their religion or culture
which may be in conflict with British law

In order to be fully accepted members of British
society, people belonging to minority groups must
give up religious or cultural practices such as
polygamy or female circumcision (N)

In two or three generations' time, people belonging
to these minority groups will be like all other
members of society

There is a limit to how many people of other races,
religions or cultures a society can accept

The United Kingdom has reached its limits; if there
were to be more people belonging to these minority
groups we would have problems

10

Not everybody belonging to these minority groups
wants to be a full member of British society

11

Whether people belonging.to these minority groups
can be fully accepted members of British society
depends on which group they belong to

12

People belonging to these minority groups are so
different, they can never be fully accepted members
of British society
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Q.18. For each of the following statements, please tell me whether you tend to agree or tend to
disagree?

TEND TO TEND TO

READ OUT AGREE DISAGREE

Legally established immigrants from outside the 1 2
1 | European Union should have the same social rights
as the Biritish citizens

Legally established immigrants from outside the 1 2
European Union should have the right to bring
members of their immediate family in the United
Kingdom

Legally established immigrants from outside the 1 2
European Union should be sent back to their country
of origin if they have been convicted of serious
offences

Legally established immigrants from outside the 1 2
4 | European Union should be sent back to their country
of origin if they are unemployed

Legally established immigrants from outside the 1 2
5 | European Union should all be sent back to their
country of origin

Legally established immigrants from outside the 1 2
6 | European Union should be able to become
naturalised easily

All illegal immigrants should be sent back to their 1 2
country of origin without exception

Employers who hire illegal workers should be 1 2
punished more severely

As regards illegal immigrants, whether they are 1 2
9 | allowed to stay in the United Kingdom should always
depend on their personal circumstances

All immigrants, whether legal or illegal, and their 1 2
children, even those who were born in the United
Kingdom, should be sent back to their country of
origin

10

The right to asylum in the United Kingdom should be 1 2

1 . X
easier to obtain
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Q.19.

Q.19.

Let's move to another topic: rail services.

a.1) Inthe last twelve months, on average, how often have you used the train for journeys within

the United Kingdom? (SHOW CARD WITH SCALE - READ OUT - ONE ANSWER ONLY)

IF CODE 1 TO4IN Q.19.a.1, OTHERS GO TO Q.19.a.2.

b.1) For which purpose(s), have you used the train?
(SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)

a.2) Inthe last twelve months, on average, how often have you used the train for journeys to

another country. Whether to be from the United Kingdom or from another EU country?
(SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)

IF CODE 1 TO4IN Q.19.a.2, OTHERS GO TO Q.20.a.

b.2) For which purpose(s), have you used the train?
{SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)

Q.19.a. Q.19.b.
FOR
ABOUT ABOUT LESS FOR LEISURE,
READ OUT EVERY |ONCEOR|ONCEOR | THAN | \ .\ o DK BUSINESS, | TOURISM
DAY TWICEA| TWICEA ONCE A WORK OR | OR OTHER
WEEK MONTH MONTH STUDY PERSONAL
REASONS
1 for journeys within the 1 2 3 4 5 6 1, 2,
United Kingdom
5| for journeys to 1 2 3 4 5 6 1, 2,
another country
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ASK ALL

Q.20. a) Do you tend to agree or tend to disagree with each of the following statements relating to rail
services within the United Kingdom?

READ OUT 'AGREE | DISAGREE oK

1 | The overall quality of rail services is good 1 2 3
2 | The trains are frequent enough 1 2 3
3 | The trains are punctual 1 2 3
4 | Crime in trains is not common 1 2 3
5 There are very few train accidents in the 1 2 3

United Kingdom
6 | The trains are clean 1 2 3
7 | The railway stations are clean 1 2 3
8 | Itis easy to travel with luggage 1 2 3
9 | Information provided in trains is good 1 2 3
10 | Catering facilities provided on trains are good 1 2 3
1 Facilities for people with reduced mobility or 1 2 3

disabilities are good
12 | ltis easy to get to the railway stations 1 2 3
13 Ticket prices for trains in the United Kingdom 1 2 3

are fair
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Q.20.  b) Do you tend to agree or tend to disagree with each of the following statements relating to
international rail services?

TEND TO TEND TO
READ OUT AGREE DISAGREE DK
1 The overall quality of international train 1 2 3
services is good
o | Trains for international rail services are 1 2 3
frequent enough
3 | International trains are punctual 1 2 3
4 | Crime on international trains is not common 1 2 3
5 There are very few international train 1 2 3
accidents
6 | International trains are clean 1 2 3
7 Railway stations for international rail services 1 2 3
are clean
g | Itis easy to travel with luggage on 1 2 3
international trains
9 Information provided in international trains is
good
10 | Catering facilities provided on international 1 2 3
trains are good
11 | International trains facilities for people with 1 2 3
reduced mobility or disabilities are good
12 | Ticket prices for international trains are fair 1 2 3
Q.21. In general, when you plan to take the train, where do you get information about timetables?
(SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)
ON G INEEINEL ... ..ottt et ettt e s ee e e e st e s e s eneseesme et esese s ees 1,
BY PRONE ..ottt s s et ettt et et et e se ettt e st nenenseees 2,
FrOmM @ travel G0ENCY ......covvieviircieeieeeeeet ettt et ereser s e e st s et esae e s eresesteeesssses 3,
1N @ FAIWAY SEALION ..ottt ettt es s et st e e s e s et ase s eeeeresasenen 4,
Other (SPONTANEOUS) ......oouveeeeirceeieisst e ee sttt es sttt anees e e eeenessesesesesees e s sasasaseseans 5,
I never get information about train timetables (SPONTANEOUS) ......c.oocecevvrerreeeeeessesenenns 6,
DK ettt sttt a bbb et b A e ettt st e ettt et et et e e e et ter et et e aeraens 7,
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Q.22.  For each of the following statements, please tell me if you tend to agree or tend to disagree?

TEND TO TEND TO
READ OUT AGREE DISAGREE DK

4 | The overall quality of information about 1 2 3
domestic rail services is good

2 Information about timetables for domestic rail 1 2 3
services is good

3 Information about domestic train delays and 1 2 3
cancellations is good

4 Information about the rights and obligations of 1 2 3
domestic rail users is good

5 | Information about domestic train fares is good 1 2 3

6 Information about booking domestic rail 1 2 3
services is good

7 Information about luggage on domestic rail 1 2 3
services is good

8 Information about complaint handling 1 2 3
regarding domestic rail services is good

g | The overall quality of information about 1 2 3
international rail services is good

10 Information about timetables for international 1 2 3
rail services is good

11 | Information about international train delays 1 2 3
and cancellations is good

12 | Information about the rights and obligations of 1 2 3
international trains users is good

13 Information about international train fares is 1 2 3
good

14 Information about booking international rail 1 2 3
services is good

15 Information about luggage on international rail 1 2 3
services is good

16 Information about complaint handling 1 2 3
regarding international rail services is good
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Q.23. In the Iast twelve months, have you personally made a complaint about the quality of the rail
services, either to the railway company itself or to a complaint-handling body?

Y S ettt e e et e ettt e e e e e s —— s e abat e e a—eee s b eses e bt e saaraeeeaneteeerareetaeeantnrereranereeesentetseenens 1
O ettt ettt et e e e et e st e e e e e e eean e et e reteeea bt s e rnr e e e s b at et e s neneean e teneteeaaresesesreeeess 2
DK ittt ettt e a e et e e e e be e e tern— et senaste s ettt e e e tntaeastnneeaaanertesesnnreeeseeessenas 3

IF "YES", CODE 1 IN Q.23., OTHERS GO TO Q.26.

Q.24.  Would you say that your complaint was handled very well, fairly well, neither well nor
badly, fairly badly or very badly?

VBIY WEIL ...ttt e b e sr e te et e e b e st e b e et e s e e seteaeneneeresanesenensarmenaeen 1
FAITTY WL ..ottt ta et et s e st e s sesrn e reeasenee e seneneeneen 2
Neither Well NOF DAAIY ..ottt b e st es e et e e e e s en s 3
FAIMY DAAIY .ot ettt et e st st e st st set e s st e e senenes 4
VEIY DAGIY....oviieiiiiitciin ettt st b e st a et et e e batesreneentsresbentebeaneneseea 5
DK et b ettt e e bR e e n b aeaen b e e s eseasereaesesaeananan 6

IF "FAIRLY BADLY" OR "VERY BADLY", CODE 4 OR 5 IN Q.24., OTHERS GO TO Q.26.

Q.25.  Why do you consider that your complaint was badly handled?
(SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)

PO N0 FEPIY .ottt b e et a et e et s r e b s ananbeeates e e neseneneesennenn 1,
only got a reply after @ 1ong delay...........cccocveeiiiiiiie et 2,
The reply did not address My COMPIAINE .........c.ceieeieeieiiereriieeee e et see s e e es 3,
The reply did not accept My COMPIAINt .......ccccoeviiiiiiiiiiieeecee e et 4,
My problem Was NOt rESOIVET ........ccucoeiiriceiceccecce ettt e e e st s et a et e e eresereenaenas 5,
Other reason (SPONTANEOUS)........ocoiiiieiiieee ettt ve v s senesns e tseenessmeaeeseeseeseeeeraesnes 6,
DK ettt eh et st et et e b b et et et e eh e s et e ek e aent et et et enensesesreeenteresnens 7,
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Q.26.

ASK ALL
For each of the following, please tell me if you tend to agree or tend to disagree?

READ OUT

TEND TO
AGREE

TEND TO
DISAGREE

DK

If safety standards are met, competition is the
best way to make the railways more efficient

1

2

As with air transport, low cost carriers should
be able to operate international train services,
if they comply with strict rules

Railway companies should co-operate more to
improve international rail services

For all European high speed train services you
should always be able to get a single ticket
even if this involves several companies

International trains should be more frequent

If sleeping berths were offered at comparable
prices as air transport, | would consider using
trains for long trips

If the costs for car-sleeper trains were
comparable to transport by car, | would
consider using trains for long trips

If trains could carry multi purpose vehicles and
caravans, | would consider using trains for
long trips

The European Union should subsidise
unprofitable international rail services
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Q.27.

Q.28.

Q.29.

Let's move to another topic: consumers but we are not talking here about food safety.

a) Do you think that, as a consumer, you have a high level of protection in the United Kingdom?

b) And, you, as a consumer in the other countries of the European Union?

IT DEPENDS
READ OUT YES NO (SPONTANEOUS) DK
a | in the United Kingdom 1 2 3 4
b in the other countries of the European 1 2 3 4
Union

The Single European Market allows free movement of products and services.

As a consumer, do you think the Single European Market has a very positive, fairly positive, fairly
negative, very negative or no effect on...? (SHOW CARD WITH SCALE)

VERY FAIRLY FAIRLY VERY
READ OUT POSITIVE | POSITIVE | NEGATIVE | NEGATIv | NOEFFECT DK

the price of non-food 1 2 3 4 5 6
products

2 the price of food 1 2 3 4 5 6
products

3 | the price of services 1 2 3 4 5 6

4 the quality of non-food 1 2 3 4 5 6
products

5 | the quality of services 1 2 3 4 5 6

6 the choice of non-food 1 2 3 4 5 6
products

7 the choice of food 1 2 3 4 5 6
products

8 | the choice of services 1 2 3 4 S 6

03C2353 - SUMMER 2003

Over the last 12 months, have you bought or ordered products or services for private use from
shops or sellers located in another European Union country, or not?

Y S eeereteierre et et et ettt ettt et e ettt et s et n e e st e et e e teeeseaeeanee st eareenseereenreete et eeeae s et s e r et senes 1
N O et b e b e b et e a ettt eeae e et et e et e e e e e tearaane et aenterareeneeereeenerersseeesees 2
DK et ettt et e e et e et e e eeeeatteaete e et e e e easteearersraae e e e s eeesee e 3
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IF YES, CODE 1IN Q.29., OTHERS GO TO Q.31.

Q.30. a) How did you buy or order them?
(SHOW CARD - MULTIPLE ANSWERS POSSIBLE)

FOR EACH WAY IDENTIFIED IN Q.30.a.

b) What was the approximate total value of what you bought or ordered?
(SHOW CARD WITH SCALE - ONE ANSWER ONLY)

a) WAYS b) TOTAL AMOUNT
LESS THAN |[FROM £35TO| FROM £70
READ OUT 35 £70 TO £140 |£140 OR MORE DK
1 On a trip or trips primarily 1, 1 2 3 4 5
for shopping purposes
On holiday oron a 2, 1 2 3 4 5
business trip, excluding
2 | items such as travel,
accommodation, meals,
leisure activities
3 | On the Internet 3 1 2 3 4 5
4 By mail order, catalogue, 4, 1 2 3 4 5
telephone sales
From a sales 5, 1 2 3 4 5
representative located in
5 another European Union
country, who came to visit
you at home or your place
of work
6 | DK 6,
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ASK ALL

Q.31. a) In the last 12 months, have you seen or heard advertising or information coming from shops or
sellers located in another European Union country in any of these ways?
(SHOW CARD - MULTIPLE ANSWERS POSSIBLE)

b) Was it requested or not?

Q.31.a. Q.31.b.
READ OUT SEEN OR HEARD NOT
ADVERTISING OR] REQUESTED REQUESTED DK
INFORMATION
1 No, I have not seen or heard advertising 1,
or information
2 | Yes, by e-mail 2,
3 Yes, by post, personally addressed to 3, 1 2 3
you
4 | Yes, through leaflets left in your post box 4, L 2 3
5 | Yes, by telephone 5 1 2 3
6 | Yes, on the Internet (N) 6, 1 2 3
- 7,
7 | Yes, on television
Yes, on the radio 8,
9 | Yes, in newspapers or magazines 9,
10 | Yes, other way (SPONTANEOQUS) 10,
11| DK 11,
ASK ALL
Q.32 Has the introduction of euro notes and coins made you more interested in buying from shops or
sellers located in another European Union country, or not?
Y B ettt ettt ea et et b e e st e ae ettt e re st et e et et e e erteseaee e e st eeean et e e s re s ns 1
N O e ettt et e e sttt e et r s et e en et et e tesees et et e sretensenseeseen 2
DK ettt e et ettt a bt s2 e e e en e et s ee s e ee e aset et e e nanenenen 3

03C2353 - SUMMER 2003 ¢ Page 25



Q.33.  a) Do you think that the safety of non-food products is guaranteed or not in the United Kingdom?
b) And in the other countries of the European Union?

IT DEPENDS
READ OUT YES NO (SPONTANEOUS) DK
a | in the United Kingdom 1 2 3 4
b In the other countries of the European 1 2 3 4
Union
Q.34. a) Do you think that the safety of services offered to consumers is guaranteed or not in the United
Kingdom?
b} And in the other countries of the European Union?
IT DEPENDS
READ OUT YES NO (SPONTANEOUS) DK
a | in the United Kingdom ! 2 3 B
b In the other countries of the European 1 2 3 4
Union
Q.35. a) Do you think that the legislation on consumer protection is applied in practice or not in the United
Kingdom?
b) And in the other countries of the European Union?
IT DEPENDS
READ OUT YES NO (SPONTANEOUS) DK
a | in the United Kingdom ! 2 3 4
b In the other countries of the European 1 2 3 4
Union
Q.36. a) Do you think that, as a consumer, you have a high level of protection or not when you buy
something on the Internet from a seller/company located in the United Kingdom?
b) And, from a seller/company located in another country of the European Union?
IT DEPENDS NOT
READ OUT YES NO (SPONTANEOUS)| APPLICABLE DK
(SPONTANEOUS)
a | in the United Kingdom 1 2 3 4 5
b in another country of the 1 2 3 4 5
European Union
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Q.37.

Q.38.

Q.39.

Q.40.

services in the United Kingdom?

b) And in the other countries of the European Union?

a) Do you think you can have access to ways of settling disputes or not when you buy products or

IT DEPENDS
READ OUT YES NO (SPONTANEOUS) DK
a | in the United Kingdom 1 2 3 4
b In the other countries of the European 1 2 3 4
Union

Are you aware of ways to settle disputes between consumers and suppliers of products or
services other than going to Court? By this, | mean mediation, conciliation and arbitration.

a) Do you think you know enough about your rights, as a consumer, under British laws?
b) And, as a consumer, under European laws?

READ OUT YES NO DK
a | British laws 1 2 3
b | European laws ! 2 3
a) Do you think that consumer associations have enough involvement in or should be more
involved in formulating consumer protection policy in the United Kingdom?
b) And, in the other countries of the European Union?
ENOUGH MORE
READ OUT INVOLVEMENT INVOLVED DK
a | in the United Kingdom 1 2 3
b In the other countries of the 1 2 3
European Union
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Q.41.

Q.42.

Other than in consumer policy, do you think that your rights, as a consumer, are sufficiently taken
into account in European policies such as agricultural policy, transport policy, energy policy,
telecommunication policy or competition policy?

S oouiereeneeneecseseessesaeseernass e et eheeat st e s ek ee e Rt et eas st r bR SRR e e b e e e R R e R s a e bt s e et e n e b e en s e e s es 1
L SO O OO OO O PP UR OO UOSRUORRRONt 2
It depends (SPONTANEOUS) ...c.ccviiiiirercertnr st sr et e r e s bt e sreanaeas 3
DK ettt et et e r e e et er e et b et bbb RS E R SR e RS h R e R bRt ne s 4

In the last 3 years, have you bought any financial services from a firm located in another country of
the European Union, or not? (INT.: BANK ACCOUNT, CREDIT CARD, CAR INSURANCE, HOME
INSURANCE, LIFE INSURANCE, MORTGAGE, PERSONAL LOAN, STOCKS / SHARES, PRIVATE
PENSION PLAN)

Y S etereeeieseeeeee et esar et eees e aeeaeteteteaneetaeatatetaateeaa teeeaastserabetesenteee tnteiaataaaitareieansesaeeiareeeaaaanrneeeanrees 1
N O teeeeeeieeeeeeeeteseseresesessesesseeaesaeteaeasseeeensetaaeaste s sasaees e nn et s eernteeatabasaiteeeeaantasaeasnraeeeeaneeeeenatneeeaaneaeas 2
DK oo ee e eeeeeeeeeeeaeeassesassaesaeeeaaesaneresareroaeeanteaateesttsaseeeere st eranteaasesatatassaeasare s eeeraeteanreennaaenrnaans 3

RE-CONTACT INFORMATION

IF "YES", CODE 1 IN Q.42.

Would you agree to being contacted by other researchers from Andrew Irving Associates to ask you
further questions about financial services bought from a firm located in another country of the
European Union?

Y eeetueeeeererereseeeee e eeesteresesesas e s ar e sar et eate s bstene e b et eaneeaabe ikt easeeeinteenneeaseeereeesebeeenbeseane s rreentenane 1
O e ee et ee et e e et e e e et e eea e e e as e s esaba e eanteante et e teAbte b e e areaabeaeibee b eeaateatnte e rre e tea et e s aben e reesaneeenrnes 2
DK oot eteteeeeteteee e et eeeeeuueeeeeennetarnnnseeanaasasanssesarase s rnnanatetatn et aabaree e st e rar e enhaetetaaeteraeteee e tensaeaeraseees 3

IF YES, CODE 1IN A.

in order to do this, we would need to pass on your name and telephone number to Andrew Irving
Associates. They would only use it for research on this topic. Do you agree that we can pass your
name and telephone number to Andrew Irving Associates?
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ASK ALL
Let’s end the questionnaire with a final topic: Internet.
Q43.  Which of the following do you use? (SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)

A COMPULET (N) ..ottt ettt st vt saneseeteeeesaeses et et senanesseseans 1,
The Internet, INCIUAING EMAIIS.........ooiuiiiiecece et et r e et e e et e ee e eesaeeseseesesmseeeseeeseseseseneen 2,
A MODIIE PRONE......ciuiiiiiiiiiict ettt ettt b e b e st et e re e e e sae e e e 3,
A mobile phone with access to Internet (INT.: WAP) (N).......ccvririeirereeeeeneeeeeeeereeeserereseeseeseeenns 4,
A Personal Organizer, Personal Digital Assistant (PDA ) such as Psion, Palm Pilot, etc............... 5,
TV ettt et sttt e b ek ettt e e e s st et b s asene et e et sae e et eneseeee 6,
IF "USE TV", ASK ITEMS 7, 8 AND 9, OTHERS GO TO Q.44.

(IF "USE TV") CDIE TV.ovuiveeeeceenceeneenreseseeseseseseseseseseseseseseoessses e es e esesesesseessessseees s saee s s esses s 7.
(IF "USE TV") SALEMILE TV w.ceeeeeceeeeeesecee e eeeseeseseseeesesessessses e s e s eees e 8,
(IF "USE TV") DiIGIAI TV ..cuiiiiiiriiire et eeeteesses e st stestantetessessstasscssosesssanesesseenesseemeessnsessesens 9,
None of these (SPONTANEQOUS) ..ottt ettt ere st st st eseeeaseeesesesresstesmseresnsssen 10,
DK s eb et e b b ee s s ebe s et e tesmesensbes e st s seenenemesnnene 11,

IF "USE THE INTERNET", CODE 2 IN Q.43., OTHERS GO TO Q.47.
Q.44. Where do you use the Internet? (SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)

AL WOTK. ..ttt e et e et e et e e et e st ee e st e st e e et eear et e saneeanteteaareseraserasresenntesns 1,
AL HOME, FOr WOTK PUMPOSES ... ettt ettt e et easeve st esasseesenseessnsessesesenssane 2,
AL hOME, fOr OTNEI TEASONS . ....eeieeiiiieee ettt eesteeeae e e s et s aaeesteesmnesresens 3,
ALSCROON ..ottt ettt b et e r et terene et e se e nenes 4,
AL UNIVEISILY. oottt ettt et s et r e e b assstetecnensasotesereesnnenenen 5,
IN @ HIENA'S NOUSE .......ovirimiriieiiterc ettt er s e ere sttt e et sr s sttt eenesmr e seteanren 6,
At a public Internet access point such as: a public office, a library,

AN INTErNEt CENEIE IN the SIrEEL.........eieeeeceee et e e eeee e oo e e ee e e eere e et oot 7,
In Internet CafEs/CYDEr CAfES..... ..ot et s s s e s e s e en e e e e e s 8,
Elsewhere (SPONTANEQOUS) ..ottt ettt et st sesar et tesasareseseestesessnns 9,
DK et e b ettt ettt eaen e et ettt et e s ee et et een et e et saene 10,
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IF "USE THE INTERNET", CODE 2 IN Q.43., OTHERS GO TO Q.47.

Q.45. How often do you use the internet, including e-mail?
(SHOW CARD - READ OUT - ONE ANSWER ONLY)

Every day or nearly @very day .........c.ccoviiiiiiiiiiiicii i snes e 1
SeVEral IMES @ WEEBK ...c.c.iiiriiieriiriiir ettt s e n e nees 2
ApProximately ONCE @ WEEK ....cc.uiriiieirericiitieie e ceee st et s it s bt sme s st aesr e easeeesabesasasesaneaensnsnan 3
Approximately ONCE @ MONTN ... ..ccivieirieirrrrrr et e e en st stasaessasaseeassessasnsssnensennan 4
LESS OftBIN. «.cviieceiiciriete ettt e bbb e 5
Other (SPONTANEOUS) (N)...euvrereeereerereressseresesesssesesassssesssesseesssssesssesesssssessessssesssseseeessese 6
5 ] OSSP PP 7

IF "USE THE INTERNET", CODE 2 IN Q.43., OTHERS GO TO Q.47.

Q.46.  On average, how many hours per week do you spend on the Internet, including e-mail?
(SHOW CARD - READ OUT - ONE ANSWER ONLY)

LESS thaAN ONE NOUN ...ttt et et e m e s ee b e e r et e eme s e emenneenee 1
Between 1 hour and Up t0 2 hOUTS..........coiiiiiiiniiiir et e e s 2
Over 2 hours and UP L0 S hOUTS .....eiiiiiecciieiie ettt ssre et s saeee et assseee b ensbae s sbaeesbeeenasennse 3
Over 5 hours and UP 10 10 ROUS .....veerriieicieiee ettt eee st e e s e s are e s e e s e s rnn e e e e eas 4
Over 10 hours and UP 0 20 NOUIS ......iiceierierieceerecte it ees e esrerssaressrar b e s eres e sesnescnsasnsasasann 5
OVET 20 NOURS. c..eeteieeeieccretieeesetee et et et ereassesstesseesaessresseesanssnsaseesseesseasseesseensesasesaneesnsssessenssensrans 6
It depends (SPONTANEQOUS) ...ttt e sene et et an s e st saemene s 7
5] O OO PPN 8
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Q47.

IF "DO NOT USE THE INTERNET", NO CODE 2 IN Q.43., OTHERS GO TO Q.50.

Why don’t you use the Internet?

(SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)

1 don't KNOW @Xactly What it S ........cccuiuiuiietiieeccc ettt 1,

TRAVE MO LIMIE ..ottt et e e st e et et oot e s ee st se s e 2,

1 have N0 COMPULET At HOME .........c.riieiiecieteecc ettt et et e e er ettt s e 3,

I have NO COMPULET @t WOTK. ......coouirirrrieieicececetc et eeaet s st eres s ee e et eee e st ee s 4,

The Internet CONNECtION iS 100 EXPENSIVE .........c.vveeeeeeeecie e eeere oo eeeeeee st eeeeees e ee e 5,

COMPULETS re 100 EXPENSIVE........ceueieivieieieeeceiieeeeeeeee e ees s esasesesa e e e e e se e e s sttt e e 6,

There is N0 PUDNC INEIMEBE ACCESS ....uvueuiiiiieicteeereeeercteeee s e e et et are et seea 7,

Internet is 100 COMPUCALED..........coieieieeieeee ettt et e e e e e e er e e et ee e s s 8,

| dON't KNOW hOW 10 USE @ COMPULET .........oeviirieiitieceitie et e ee e ees e e e et ee e es et e 9,

There are tECNICAI DAIMIETS..........cccceriteeeecee ettt e e e e e e et e e e e et ees e e e et e 10,

The content is NOt USEFUL FOr ME ..........ocouiieieeee et ee e e er oot et 1,

The Intermnet is NOt SECUME BNOUGR ........c.cccuiciiiieicecece et ee e eesees e eseeeerse et e sses s 12,

There are language DAITIETS .........c.cccciirirrrniniie et eee e e eseseae e es e e seasersesens 13,

Problems With SEIVICE PrOVIAET ......c...ceuceveieeieieeieeeeer et ee e e e e e s e et e st eseeee s s e ess s eens 14,

Other 1easons (SPONTANEOUS) .......oiiiecceceet ettt esesenes s e seesnsssssseseesesmessees e sss s oo 15,

Don't want t0, MO INTErESIEA .......ccciiieiecececeeece ettt et et e e s e e ee e et e e tm e eses et eee et s 16,

DK ettt et b et et e et ettt a ettt ere e s es et en e reseeate e esensesesetans 17,
03C2353 - SUMMER 2003 : Page 31



Q.48.

IF "DO NOT USE THE INTERNET", NO CODE 2 IN Q.43., OTHERS GO TO Q.50.

For you personally, what would encourage you to use the Internet?
(SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)

If computer training was offered that meets My NEEAS ..........o.ooveveveirececcee e 1,
If free computer training Was Provided ..........ccivieeeeieiieiieiectcee ettt ses e e ee e e e senes 2,
If COMPUEEIS COSEIBSS ...ttt ettt oot sae et sttt st s aneseenasetos 3,
If there were subsidies or tax incentives for computer purchase. ..........cocceveeereeeeveeeeeeeeeeereseenns 4,
If Internet CONNECHON COSEIESS .....ouviviiriieiieiciee ettt eeeeseeeresseeseeeseeeeseeesemee s eeeeeeesee e 5,
If there were public Internet access POINS IN MY ArEA.........o.veeeeeeeereieereereeeeeeereeeeeser oo eeeseesens 6,
If there were free public Intemet aCCESS POINES .........c.evvieieieiieeieeeeeeeeee e eeeee e ee e 7,
If techniCal Darmiers WEIe FEMOVEM.........c.vouieuiieiieiciieteeeeeesee et eeeee s s ee s et eseeaseseestesesessses et eeeesesese s 8,
If | could find useful information more easily about the Internet............ccceveeveereeeeeeeeeeeeeeereenn, 9,
If the Internet provided useful INfOrMation fOr ME ..........ocvceeieee et 10,
If more on-line government/public utilities were available...............ooccoeeereeeeeeeeeee e 11,
If more on-line information about my local community was available ...............occoveceeevreveeseennn. 12,
If more information was available in my native 1anguagEe ..........c..ccveeeeeeeeeee e eeeeee e eeeneererean 13,
NOthing (SPONTANEOUS) ......ooiiiiiitciririee ettt e ettt bt e e s ere s s ene s e sesane e e e smeeans 14,
D et b e et b e ae et et s s e R st et eR et se e e s er e er et eeee et nenneeeneaen 15,
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Q.48.

IF "DO NOT USE THE INTERNET", NO CODE 2 IN Q.43., OTHERS GO TO Q.50.

In what way do you think the Internet would change your daily life?
(SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)

1 would have more contact with PEOPIE.........cc.iiviiiiecee e e
| would have less contact With PEOPIE ..........ceevieiieiceceec et e e e v ev e e e e

| would feel more integrated Where | IV ..........cueceieeeeceeiececececcecee et ev e tee e ee s e esteeaae s

1 would be better informed about the relevant issues for my daily life.............cccooeevveeereieereverennns
I would be less informed about the relevant issues for my daily life ..........cceveveeererreeeeecrereeeeene
It would be easier for me to use Public SErVICESIULIIHIES ............c.ooveireirierreeeeeceeeereeeeeeeeeeeeeneeans
It would be more difficult for me to use public services/Utilities................ovveeiveeeneeeereerree e
L WOUIA SAVE MONEY ...ttt ettt e st st e et asae s e e ste e e s e smsebe s e ebtsene et e soteneseneaaseneesmeenes
| WOUID SPENA MOTE MOMEY.....c..ciriierieeiiiieeeeieee e eete et e sae et eree e e teeeteeeseesansernssreseseesetaeeseseresaneesnens
| would participate in more groups or associations, including virtual communities (N) ..................
| would participate in fewer groups or @ssociations (N) ........cecveeecuiiiieeeeieceeeeeee e
I would feel more included in SOCIELY ........cocceiriiirrcerec ettt s
| would feel less INCIUAEd IN SOCIBLY ......cocvvrvireee ettt es

Others (SPONTANEOUS) ...ttt ieseseese ettt s et e e sas st e abs st nesenee
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Q.50.

ASK ALL

Which of the following information and services would you like to find on the Internet?
{(SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)

How to contact different government offices........cccocoieiiiiiiiii e 1,
RECTUIMENT SEIVICES ....eveieeeiieiciie ettt e te s evetessr e e se s st eaeenteebbeesseaatasasseassbesnssensssnnesasesernnesnne 2,
EdUCAONAI 008 ....cuuveiciiiereeceieir et eeeee s steesr e st s e an e s e e e ar e s e en e s s re e s ate e e nre s b eneenesane 3,
Health information and SEIVICES. .......ovecirereierccririie ettt ce e crerer s e s e rnee et e e e eesesaararesaeanesarane 4,
HOUSING INFOMIELION.......c.eiitiiicrieeerree ettt ettt er e e sen et s st saee e saesaeeb e sas et eane 5,
Equal opportunity infOrMEALION ...........cceiiiieireeiece et ce st e stessae st e steesen et e et eesveesseessnensesnreensens 6,
Services and assistance to families and the youth ..., 7,
Services and assistance to people with disabilities .........c..ccviiiiiiiiiiiiii e, 8,
Services and assistance for low-income groups (M) ....cocccvirieieicriee e eeestee s seare e sinee s 9,
INFOIMALION ON PENSIONS ......eiveiveiiieieetieite et esteaeeeraeeseertesreeraesmesreessnesseanseanserseeannesnernaeantessensaean 10,
Information about My 10Cal COMMUNIEY .......cccvrieeireieterie et ee st s e et e e rae e raeeeesmeeseeas 11,
Information about traNSPOMt (N)...ueeieeieeieieer e eereeree et e s aeseae s e re e et e s e ran e s s e essnesssnessnees 12,
LT |1 =| 1 (=1 1 1< TR U U U U U USSR 13,
TOURISM INTOMMALION .....eeieitiieiecee et e e est e et e s e sbe st eeesasesetarsnr e s resesasesaseaeesnsasasnnesnreresnnsan 14,
Other (SPONTANEOUS) ...ttt ss ettt eb e st s bssen e s s e se s sas s 15,
O et et e e eeeateteteteee e taestaseeaaasaeesaeessssmaeessesasstasetessasassssssaeseransasstatesaseensesesasarnntnsasneeienasn 16,
DK ettt ettt ettt e r et n e e aeae e eaReeae e At st e Rt st eb e ea ke eRe ekt e R e et e Rt r e R e et nR e e e e nener et st neeeeenente 17,
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Q.51.

Q.52.

ASK ALL

Why do you or would you mainly use the Internet?
(SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)

TO O MY JOD ..ttt e e et e e ettt 1,
To get @ job Or improve MY JOD ......cccociiiiicieeree et ever e e er et eee s 2,
To search for and/or use educational and leaming Material...........c.ooeveeeeerereeeeeeeeeeeeeeeeeesos 3,
To sell/buy or find information on Products aNd SEIVICES. ......eeveveeeeeereee oo 4,
To get other information on free services, INCIUAING TOURSM ........ceveveeeeeerereeeeeeeeeee oo 5,
TO read OF lIStEN 0 the MEWS ......oeveveierereeeieeetcee et e ve e e s st et e e st et 6,
TO ACCESS CUIUIAI SILES ....veeveiereneetecreeieeceeectiete ettt et ee e eeses et esneeseessennsares s et et e e eeeesese s 7,
To access local or national administration or pUBIC ULIIIES ........cvvveeveeeeeee oo, 8,
To access health information aNd SEIVICES.........icvvvrieceeieeeeeeeeeee e e eeeeee e e 9,
To contact family and fIENAS ...ttt et s e s e ete e eneeeans 10,
To get in contact with new people, chatrooms, fOrUMS ..........cccivieeeeeeee e ee oo e e e 11,
FOr 1IiSUTE aCtiVII®S, GAMES .....oceicieicieciectececees ettt et e e e e et eeeeseeesseeseseseseeensseseseseeemeen 12,
To connect to communities/organisations ON-lNE........ccoeecvcviiiiiiciie e eee e e e 13,
Nothing (I have/would have NO FEASON)........ccviieeeiie et csee et te e e e eseeseeasse s estsssesess s 14,
For other reasons (SPONTANEOUS)........cccoiiiriiieeneeee et eeeeeeeeeeeeeeesaeesesesesessessensnnas 15,
DK ettt ettt et et e et e b e et et e r e st ebeste s e st saese e et eeneteeereeetenteteenens 16,
ASK ALL

Have you ever had any kind of computer training?

YBS. s b s s st a et te s et et eneneneen 1
N et e ekttt te b et n et en e et eaeerere st ete s sueaeerenenenesana 2
DK ettt et bttt et e e ea Rt teta st eee e et enenen s eeeneatereesereaens 3
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Q.53.

IF "YES", CODE 1 IN Q.52.
Which kind? (SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)

AL SCROON. ..t ettt ettt b e ae et e e eee s aeeee et e e e et e s e eeenenenataannnes 1,
AL UNIVETSITY ..ottt e et e e te s ee e r e e ae e sneeae e ereeraserasaseeeseeensesnbesrsesstesnsesanesanenass 2,
Paid fOr DY @MPIOYET......co ittt et eb e e ae e resae s eansesne et eaneseeeenes 3,
By public employmENnt SEIVICE. .......cccoiviiiiiiiiiitiirertecci ettt se st sesaesenes 4,
At a vocational training iNSHIULE .........cooviriiiiieicc et et neas 5,
In a centre for adult @dUCAtION .........cccceu ittt 6,
At another public Internet centre/access POINt...........ooeiceiiieeiici it e e 7,
Offered by a private sector training iNStIULE ........c.ccoovveiiiei e 8,
By family OF fHI@NAS ...ttt e re et s reneenn 9,
BY COIEAGUES 8 WOTK...c.eeiiiiiiiieet ettt ees st te e e baesbe o et eenrenanens 10,
Other training (SPONTANEOUS) ..ottt ettt e e ene et ss et be s esneesesaesrenanene 11,
DK ettt e ea et b st ke £ e R e Rt e Rt et e Ae et et este s e reentererateertsenenes 12,
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D.1.

D.7.

D.8.

D.10.

D.11.

DEMOGRAPHICS

In political matters people talk of "the left" and "the right".
How would you place your views on this scale? (SHOW CARD)
(INT.: DO NOT PROMPT - I[F CONTACT HESITATES, TRY AGAIN)

LEFT RIGHT
1 2 3 4 5 6 7 8 9 10
REUSAL ..ttt b et e ae e s e e e e s e e e et e e e et 11
DK ettt e et e ser bt st s a e e s e et e e e et e et et eeae e et e ae s et e s e e et st et e et et et e e e eee e e eeeee e 12

NO QUESTIONS D.2. TO D.6.

Could you give me the letter which corresponds best to your own current situation?
(SHOW CARD - READ OUT - ONE ANSWER ONLY)

MEITIBA L.oviretiieee ettt et st s et es e ren e e e et eaee e s easense e eanesenan 1
REMAITIEA. ..ottt sttt b b et s bttt s eee s ts e s e et etenteenasssesesensnsnn 2
Unmarried, currently iving With Partner ..........ooui it ees e et erereeans 3
Unmarried, having never lived With @ Parner..........c..ceiieeveie e ae e 4
Unmarried, having previously lived with a partner, but now on my own ...........cccovvevvevereveveernn. 5
DIVOICEA ...ttt re sttt s e et st sta st e e eme s eseneeseneneeesnaea 6
SEPATALEA ....ocviviiiierr et ettt e sttt s e eaesee ettt et e eetereeeseeseenseraras 7
WIHOWEA......ocoeee ettt ettt s et s b et s eese e e et e e neeneeeenene 8
Other (SPONTANEOUS) ....cucciiiieiiitecieereet ettt sttt s es s st ese st ese e enesseerenen 9
Refusal (SPONTANEOUS).......cccoiiiiiiitrieitiitee sttt e st st ssar s s e s e e eeesennes 10

How old were you when you stopped full-time education? (INT.: IF “STILL STUDYING”, CODE ‘00")

NO QUESTION D.9.

Gender.
MEIE ...ttt ettt ettt e ettt et e e et et e et e neee e e s e teereete et eeneeseemrsaen 1
FEMAIE ...ttt ettt e st e et e eaeeeneesees e e e entasateensesenesnseseteseseeereevate st eeeean 2

How old are you?

NO QUESTION D.12. TO D.14.
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D.15. a) What is your current occupation?

IF NOT DOING ANY PAID WORK CURRENTLY - CODES 1 TO 4IN D. 15. a.
b) Did you do any paid work in the past? What was your last occupation?

D.15.a. D.15.b.
CURRENT LAST
OCCUPATION | OCCUPATION
NON-ACTIVE
Responsible for ordinary shopping and looking after the home, or without any 1
current occupation, not working
Student 2
Unemployed or temporarily not working 3
Retired or unable to work through illness 4
SELF EMPLOYED
5 1
Farmer
Fisherman 6 2
Professional (lawyer, medical practitioner, accountant, architect, etc.) 7 3
Owner of a shop, craftsmen, other self-employed person 8 4
Business proprietors, owner (full or partner) of a company 9 5
EMPLOYED 10 g
Employed professional (employed doctor, lawyer, accountant, architect)
General management, director or top management (managing directors, director 11 7
general, other director)
Middle management, other management (department head, junior manager, 12 8
teacher, technician)
Employed position, working mainly at a desk 13 9
Employed position, not at a desk but travelling (salesmen, driver, etc.) 14 10
Employed position, not at a desk, but in a service job (hospital, restaurant, 15 11
police, fireman, etc.)
Supervisor 16 12
Skilled manual worker 17 13
Other (unskilled) manual worker, servant 18 14

NO QUESTIONS D.16. TO D.18.

D.19. Are you in your household, the person who contributes most to the household income?
(READ OUT)
Y B ettt bt te e e st et bt e ss et a oo te s s e e e e e en et oneenenenenn 1
N ettt e et s e b s s bttt et et ee e e re e e e enenennane 2
BOth @QUANIY ...ttt n et eme et et ene 3
DK et b bbb e bbb s et r et s e e e es b en et s et et neresene 4

03C2353 - SUMMER 2003 ! Page 38



NO QUESTION D.20.

IF "NO", CODE 2 IN D.19.
D.21. a) What is the current occupation of the person who contributes most to the household income?
IF "NOT DOING ANY PAID WORK CURRENTLY", CODE 1 TO 4 IN D.21.a.
b) Did he/she do any paid work in the past? What was his/her last occupation?

D.21.a. D.21.b.
CURRENT LAST
OCCUPATION| OCCUPATION
NON-ACTIVE
Responsible for ordinary shopping and looking after the home, or without any current 1
occupation, not working
Student 2
Unemployed or temporarily not working 3
Retired or unable to work through iliness 4
SELF EMPLOYED
Farmer S 1
Fisherman 6 2
Professional (lawyer, medical practitioner, accountant, architect, etc.) 7 3
Owner of a shop, craftsmen, other self-employed person 8 4
Business proprietors, owner (full or partner) of a company 9 5
EMPLOYED
Employed professional (employed doctor, lawyer, accountant, architect) 10 6
General management, director or top management (managing directors, director 11 7
general, other director)
Middle management, other management (department head, junior manager, teacher, 12 8
technician)
Employed position, working mainly at a desk 13 9
Employed position, not at a desk but travelling (salesmen, driver, etc.) 14 10
Employed position, not at a desk, but in a service job (hospital, restaurant, police, 15 11
fireman, etc.)
Supervisor 16 12
Skilled manual worker 17 13
Other (unskilled) manual worker, servant 18 14
NEVER DID ANY PAID WORK - 15
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NO QUESTIONS D.22. TO D.24.

D.25.  Would you say you live in a...7 (READ OUT)

TUTAL @rEa OF VIllAgE .....c ettt ettt e et ese e sae e e et te e beeteese e resasessrensaeenmeseneens 1
small or Middle SIZed tOWN........cccoiiice e cre e st s be e s e et 2
FATGE BOWN ..ttt et et e s b e s nssnesanesanenen 3
DK ettt et re AR e e s e g e e e b e sneerne s eseeabeenbeetenesenentene 4

NO QUESTIONS D.26. TO D.28.

D.29. We also need some information about the income of this household to be able to analyse the
survey results for different types of households. Here is a list of income groups. (SHOW CARD)
Please count the total wages and salaries PER MONTH of all members of this household; all
pensions and social insurance benefits; child allowances and any other income like rents, etc...Of
course, your answer as all other replies in this interview will be treated confidentially and referring
back to you or your household will be impossible. Please give me the letter of the income group
your household falls into BEFORE tax and other deductions.

B ettt ettt e as e bt e et sran s entetennstensaserennres 1
T e e et R b ettt E R e R e R R e et et e s eaa st e e At et ebe e ae et eastetensenrasetneeren 2
P ettt e Lt e e en e R e et e r R e e et e R Ao e s e e n et e R e s s e Re st esraserasaenaarateterna 3
B ettt R e e et e s e a e a s et et esea e seasebens et etestenearrretenens 4
B ettt b e e st A e se st s et eme e b ebe et e s e ear et ereasenenan 5
H et ettt e b s ettt At e bt e b et e eaene b et et beteneneaseteasnenan 6
L ettt et h s h etttk ek ek ek e ke b £ E £ s AR s e bt s et et eb e essasaretene 7
N ettt s b bt et h b £ At E e Rt R b e st e R et et ne et ebe e s ae s nar bt etennnen 8
R ettt e Rt eh et e st aser s b beneanasaratn 9
ettt bt oo e e et et 4125282 E bRttt bebe e e tennes 10
e b e R R R bR AR e bk ke Ao s et e s e s et e s e s st enenetearanassanas 11
K ettt et e eb etk A e AR a AR e s At e b et e e e searaterentetese et enenbeteanaeensnrs 12
REFUSAL ..cviviieriiit ittt ettt st ettt s s e st sr et esneneen e s aenres 13
DK ettt b e s et et e E e R et et eRe st et ebetesesereeeaen 14
03C2353 - SUMMER 2003 : Page 40



INTERVIEW PROTOCOLE

P.1. - DATE OF INTERVIEW DAY MONTH

P.2. - TIME OF THE BEGINNING OF THE INTERVIEW HOUR MINUTES

(INT.:USE 24 HOUR CLOCK)

P.3. - NUMBER OF MINUTES THE INTERVIEW LASTED MINUTES

Number of persons present during the interview, including interviewer.

Two (interviewer and reSPONTENE) .......cc.cceiviieieeeie ettt e e st e e e eeses et ereseeeeresensaseeeseeresesans

Respondent cooperation
EXCEIEBNL ...ttt ettt st et e ae e s e s e ne st eas sa s s e e s r et et enteeeaneaseresaen

Size of locality (LOCAL CODES)

Region (LOCAL CODES)

Postal code
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P.9.

P.10.

P.12.

Sample point number

Interviewer number

Weighting factor

a) Fixed telephone available in the household?

b) Mobile telephone available in the household?

Sttt e rreerte e st e s e e a e et s e e et e et e et e e aa e e e e e eeen e eaeeaenteretaeante areeeer e re et e enr e et e e e eee s 1
O ettt ettt e et e et e e et s et et arteeatee e et e e teee et s et e e et e e 2
NO P.13.

DO NOT ASK - OFFICE CODING

Record the distance between the respondent's home and the nearest international border to get
in the nearest country.

LSS than S0 KMi.......c.oiiiiiiicieeet ettt b et s et e e e eeee e e 1
BT = OO KIM oottt bbbt e ettt et eren s s sttt eten 2
100 = TOG KMottt e sttt s ettt eeeneenenasaeememens 3
MOre than 200 KM .......c.c.coiiiiiiiiiiciiseee ettt st et er et es e eneseseeeaen 4

03C2353 - SUMMER 2003 : Page 42



