FLASH EUROBAROMTER 79 (April 2000) - public use

Variables Nom des variables et libellés
COUNTRY "COUNTRY"
01 "Belgium"
02 "Denmark"
03 "Germany"
04 "Greece"
05 "Spain"
06 "France"
07 "Ireland"
08 "Italy"
09 "Luxembourg"
10 "Netherlands"
11 "Austria"
12 "Portugal"
13 "Finland"
14 "Sweden"
15 "United Kingdom"
QUEST "QUESTIONNAIRE NUMBER"
(DROPPED) (Numeral)
REGION "REGION NUTS"
(DROPPED) 0101 "Bruxelles-Capitale"
0102 "Vlaams Gewest"
0103 "Région Wallonne"
0201 "Koebenh./ Frederiks."
0203 "Koebenhavns Amt"
0204 "Frederiksborg Amt"
0205 "Roskilde Amt"
0206 "Vestsjaellands Amt"
0207 "Storstroems Amt"
0208 "Bornholms Amt"
0209 "Fyns Amt"
0210 "S.jyllands Amt"
0211 "Ribe Amt"
0212 "Vejle Amt"
0213 "Ringkoebing Amt"
0214 "Aarhus Amt"
0215 "Viborg Amt"
0216 "Nordjyllands Amt"
0301 "Baden-Wirttemberg"
0302 "Bayern"
0303 "Berlin"
0304 "Brandenburg"
0305 "Bremen"
0306 "Hamburg"
0307 "Hessen"
0308 "Mecklenburg-Vorpommern"
0309 "Niedersachsen"
0310 "Nordrhein-Westfalen"
0311 "Rheinland-Pfalz"
0312 "Saarland"
0313 "Sachsen"
0314 "Sachsen-Anhalt"
0315 "Schleswig-Holstein"
0316 "Thiringen"
0401 "Voreia Ellada"
0402 "Kentriki Ellada"
0403 "Attiki"
0404 "Nisia Aigaiou & Kriti"

subset



0501
0502
0503
0504
0505
0506
0507
0508
0509
0510
0511
0512
0513
0514
0515
0516
0517
0601
0602
0603
0604
0605
0606
0607
0608
0609
0610
0611
0612
0613
0614
0615
0616
0617
0618
0619
0620
0621
0622
0623
0700
0701
0702
0703
0704
0799
0801
0802
0803
0804
0805
0806
0807
0808
0809
0810
0811
0812
0813
0814
0815

"Andalucia"

"Aragéon"

"Asturias"
"Baleares"
"Canarias"
"Cantabria"
"Castilla-La Mancha"
"Castilla-Led6n"
"Catalufia”
"Extremadura"
"Galicia"

"Madrid"

"Murcia"

"Navarra"

"Pals Valenciano"
"Pais Vasco"

"La Rioja"

"Ile de France"
"Champagne-Ardennes"
"Picardie"
"Haute-Normandie"
"Centre"
"Basse-Normandie"
"Bourgogne"
"Nord/Pas-de-Calais"
"Lorraine"

"Alsace"
"Franche-Comté"
"Pays de la Loire"
"Bretagne"
"Poitou-Charentes"
"Aquitaine"
"Midi-Pyrénées"
"Limousin"
"Rhéne-Alpes"
"Auvergne"
"Languedoc-Roussillon"
"Provence-Alpes"
"Cbte d'Azur"
"Corse"

"Ireland"

"Dublin"

"Rest of Leinster"
"Munster"
"Connaught/Ulster"
n(n.a_)n

"Piemonte e Val d'Aosta"
"Lombardia"

"Milano"
"Friuli-Venezia Giulia"
"Veneto"

"Trentino Alto-Adige"
"Liguria"

"Emilia Romagna"
"Toscana"

"Marche"

"Umbria"

"Lazio"
"Abruzzo-Molise"
"Campania"

"Puglia"



0816
0817
0818
0819
0901
1001
1002
1003
1004
1005
1006
1007
1008
1009
1010
1011
1012
1111
1112
1113
1121
1122
1131
1132
1133
1134
1201
1202
1203
1204
1205
1206
1207
1301
1302
1303
1304
1305
1401
1403
1404
1405
1406
1407
1408
1409
1410
1411
1412
1413
1414
1415
1416
1417
1418
1419
1420
1421
1422
1423
1424

"Basilicata"
"Calabria"
"Sicilia"
"Sardegna"

"Luxembourg (Grand-Duché)"

"Groningen"
"Friesland"
"Drenthe"
"Overijssel”
"Gelderland"
"Flevoland"
"Utrecht"
"Noord-Holland"
"Zuid-Holland"
"Zeeland"
"Noord-Brabant"
"Limburg"
"Burgenland"
"Low Austria"
"Vienna"
"Carynthia"
"Styria"

"Upper Austria"
"Salzburg"
"Tirol"
"Vorarlberg"
"Norte (Porto)"
"Centro (Coimbra)"
"Lisboa e Vale do Tejo
"Alentejo"
"Algarve (Faro)"
"Acores"
"Madeira"
"Uusimaa"
"Eteld-Suomi"
"Ita-Suomi"
"Vali-Suomi™"™
"Pohjois-Suomi"
"Stockholms"
"Uppsala"
"Sodermansland"
"Ostergétlands"
"Jonkopings"
"Kronobergs"
"Kalmar"
"Gotlands"
"Blekinge"
"Kristianstads"
"Malmohus"
"Hallands"
"Goteborgs- och Bohus"
"Alvsborgs"
"Skaraborgs"
"Varmlands"
"Orebro"
"Vastmanlands"
"Kopparbergs"
"Gavleborgs"
"Vasternorrlands"
"Jamtlands"
"Vasterbottens"

(Lisboa)™"



Q1

Q2

Q3
(DROPPED)

Q3R
(DROPPED)

Q4A

Q4B
Q4cC
Q4D

1425

"Norrbottens"

1501 "North/Tyne Tees"

1502 "Yorkshire/Humberside"

1503 "East Midlands"

1504 "East Anglia"

1505 "South East"

1506 "South West"

1507 "West Midlands"

1508 "Lancashire/North West"

1509 "Wales"

1510 "Scotland"

1511 "Nothern Ireland"

1599 "(s.r.) (n.a.)"
"QUESTION 1"

1 "Bourgmestre / Maire

2 "Echevin
3 "Adjoint
4 "Adjoint
5 "Adjoint
6 "Chef de
7

8 " (Pas de
9 " (NSP/SR)

"QUESTION 2"

/ Maire-adjoint
resp.communication

resp.relations publiquesDeputy

resp.nouvelles technol.
l'administration

"Autre resp.des projets Internet Other respons.

responsable/de projets)

1 "Bourgmestre / Maire

2 "Echevin
3 "Adjoint
4 "Adjoint
5 "Adjoint
6 "Chef de
-

8 " (NSP)
"QUESTION 3"
(Numeral)

"QUESTION 3
1 "Jusqu'a
2 "3001 -
3 "4001 -
4 "5001 -
5 "7501 -
6 "10001 -
7 "15001 -
8 "25001 -
9 "Plus de
10 "(s.r.)

"QUESTION 4

/ Maire-adjoint
resp.communication

resp.relations publiquesDeputy

resp.nouvelles technol.
l'administration

"Autre resp.des projets Internet

(recoded) "

3000 hab.

4000"
5000"
7500"
10000"

15000"
25000"
50000"
50000 hab.
(n.a.)"
item A"

1 "Un bulletin municipal imprimé

O J o U b wN

"Un publipostage

"Des campagnes d'affichage

"Un service d'assistance téléph.
"Plusieurs services d'ass.téléph.
"Un bureau recgoit les plaintes
"Une ligne verte gratuite
"Forums et débats publics

Mayor"
Deputy
Deputy

Mayor"
respons.communication"
respons.public relat."
Deputy respons.new technol."
Head of administration"

for Internet "
(No responsible/no project)"
(DK/NA) "

Mayor"
Deputy
Deputy

Mayor"
respons.communication"
respons.public relat."
Deputy respons.new technol."
Head of administration"

Other respons. for Internet "
(DK) "

Up to 3000 inhab."

More than 50000 inhab."

Printed municipal newsletter"
Direct mailings"

Poster advertising campaigns"
One helpdesk "

Several helpdesks"

Office receives complaints "
Green lines to call administ"
Forums and public debates "

9 "Programmes TV/radio occasionnelsTelev./radio presentations"
10 "Un site web

11 "Autres

12 " (NSP/SR)

"QUESTION 4
"QUESTION 4
"QUESTION 4

item B"
item C"
item D"

A web site"
Others (SPECIFY)"
(DK/NA) "



Q4E
Q4F
Q4G
Q4H
Q41
Q4J
Q4K
Q4L
Q5A

Q5B
Q5C
Q5D
Q5E
Q5F
Q5G
Q5H
Q5T
Q5J
Q5K
Q5L
Q5M
Q5N
Q50
Q5P
Q6A

Q6B
Q6C
Q6D
Q6E
Q6F
Q6G
Q6H
Q61
Q6J
Q6K
Q7A

Q7B
Q7C
Q7D
Q7E
Q7F
Q7G
Q7H
Q71
Q7J
Q7K
Q7L
Q8A

"QUESTION 4 item E"
"QUESTION 4 item F"
"QUESTION 4 item G"
"QUESTION 4 item H"
"QUESTION 4 item I"
"QUESTION 4 item J"
"QUESTION 4 item K"

"QUESTION 4 : item L"
"Heures d'ouverture des services Opening hours of services."

1 "Oui Yes"
2 "Non No"
3 " (NSP/SR) (DK/NA) "

"Structure/respons.de l'autorité Struct./respons.local author"
"Noms/numéros tél.des responsableNames/phone num.responsibles"
"Adresses e-mail des responsablesE-mail address responsibles "
"Procédures d'obtention documentsProcedures to get documents."
"Version électron.des formulairesE-versions of official forms"
"Listes de questions fréquentes Lists of FAQ"

"Revue sur activités locales Newsletter on local activit."
"Des renseignements touristiques Tourist information."

"Des liens vers la presse locale Links to the local press."
"Rens.sur établis.d'enseignement Info on local educ.instit."
"Liens-->ress.culturelles localesLinks to cultural resources "
"Infos/lien-->Chambre de CommerceInfo/link to Chamber of Comm"
"Instruct.pour bénéf.serv.sociauxHow to benefit from soc.serv"

"Rens.= centre d'affaire attract.Info as attr.business locat."
" (Autres) (Others) "
"Envoi de formulaires officiels Emailing of official forms "
1 "Oui Yes"
2 "Non No"
3 " (NSP/SR) (DK/NA) "

"Demande de documents officiels Requests of official docs"
"Déposer plainte contre d'autres Lodging complaints on-line."
"Renouveler des licences en ligneRenewing licences on-line."
"Payer des amendes ou des impdts Paying fines/taxes on-line."
"Accéder actes législ./décis.loc.Accessing legal deeds/decis."
"Commentaires PV réunions conseilComment minutes council meet"
"Forums/débats de citoyens Citizens'forums/publ.debates"
"Sondages d'opinion publique Local public opinion polling"
"Contact avec des élus du conseilContacting elected officials"
" (Autres) (Others) "
"Problemes internes réorganisat. Caused internal problems"

1 "Plutdét d'accord Tend to agree"

2 "Plutdt pas d'accord Tend to disagree"

3 "(NSP/SR) (DK/NA) "
"Temps d'apprentissage assez longRequired long learning perio"
"Mise en place équipe spéciale Forced to install spec.team "

"Nouveaux emplois administratifs Allowed new jobs in administ"
"Nécessité achat matériel colGteuxRequired expensive hardware."
"Frais de communications élevés High communic.costs result."
"Mal accepté personnel en place Still not very well accepted"
"Ne concerne que peu de citoyens Concerns small number of cit"
"Mis a l'épreuve capacité municipPut to test reaction ability"
"Pas résultats sign.participationNo change people's particip."
"Peut pas étre utilisé proc.officCannot be used for offic.pro"
"Pas impact signif.sur 1'économieNot signif.on local economy"
"QUESTION 8 item A"

1 "Mangque de temps Lack of time."

2 "Manque ress.humaines qualifiées Lack of skilled human resour"
3 "Manque de ressources financieresLack of financial resources."

4 "Citoyens pas suffis.

en ligne

Citizens not suffic.

on-line"



Q8B
Q8cC
Q8D
Q8E
Q8F
Q8G
Q8H
Q08I
Q8J
Q9

Q10A
Q10B
Q10C
Q10D
Q11

Q12
(DROPPED)

cr0
(DROPPED)

crl
(DROPPED)

5 "Taille localité ne justifie pas Locality size does not justi"
6 "Pas au courant des opportunités Not aware of opportunities "
7 "Pas au courant usage avec succesNot aware of successfull use"
8 "Pas certain de l'efficacité Not sure of effectiveness "
9 " (autres) (others) "
10 " (NSP/SR) (DK/NA) "

"QUESTION 8 : item B"

"QUESTION 8 : item C"

"QUESTION 8 item D"

"QUESTION 8 item E"

"QUESTION 8 item F"

"QUESTION 8 item G"

"QUESTION 8 item H"

"QUESTION 8 item I"

"QUESTION 8 item J"

"QUESTION 9"
1 "Oui Yes"
2 "Non No"
3 " (NSP/SR) (DK/NA) "

"Locaux consultat. a faible colGt Consult.premises, small fee"
"Locaux consultat. gratuite Consult.premises, free"
"Adr.e-mail gratuite aux citoyensFree email address for citiz"
"Bornes interactives endr.publicsKiosks in public places "
"QUESTION 11"

1 "1 (le plus a gauche) 1 (most to the left)"
2 "2"

3 "3"

4 "4n

5 "5

6 "6"

7 "7"

g8 "g8"

9 "gn

10 "10 (le plus a droite) 10 (most to the right)"
98 " (SR / REFUS) (NA/ REFUSAL)"

99 " (NSP) (DK) "

"QUESTION 12"

1 "Moins de 5.000 habitants
"De 5.000 a 20.000 habitants
"De 20.000 a 50.000 habitants
"De 50.000 a 100.000 habitants
"De 100.000 a 500.000 habitants

6 "Plus de 500.000 habitants
"PAYS - COUNTRY"

01 "BELGIQUE"

02 "DANMARK"

03 "DEUTSCHLAND"

Less than 5.000 inhabitants"
From 5.000 to 20.000 inhab."
From 20.000 to 50.000 inhab."
From 50.000 to 100.000 inhab"
From 100.000 to 500.000 inha"
Over 500.000 inhabitants"

g W N

04 "ELLAS"

05 "ESPANA"
06 "FRANCE"
07 "IRELAND"
08 "ITALIA"

09 "LUXEMBOURG"
10 "NEDERLAND"
11 "OSTERREICH"
12 "PORTUGAL"
13 "FINLAND"

14 "SWEDEN"

15 "UNITED KINGDOM"
"TAILLE - SIZE LOC."

1 "< 5000"



2 "5000 - 20000"
3 "20000 - 50000"
4 "50000 - 100000"™
5 "100000 500000"
6 "500000 & +"
cr2 "MAJORITE - MAJORITY"
1 "Gauche Left"
2 "3-4"
3 "5-6"
4 "7—8"
5 "Droite Right"
cr3 "WEB SITE"
1 "Oui"
2 "Non"



