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INTERVIEWER:
¢ ASKTO SPEAK TO ONE OF THE FOLLOWING
- OWNER/PARTNER
- CHAIRMAN
- MANAGING DIRECTOR
- GENERAL MANAGER
e |F NOT POSSIBLE TO SPEAK TO ONE OF THESE, ASK TO SPEAK TO A
SENIOR DIRECTOR/MANAGER RESPONSIBLE FOR EXTERNAL RELATIONS.
INTRODUCTION:
Hello, | am... from NOP Research. We are carrying out a survey amongst senior
managers in small and medium sized businesses. The survey is being conducted in a
number of European markets, and its purpose is to get managers’ views about the
European Union. The interview is short and should not take more than 5 minutes or so
of your time. Is it convenient to talk to you now or shall | ring back at a better time?
OK 1 Q.A
Not OK 2 Arrange
recall
Q.C3 | To which business sector does your Mineral extraction or primary production 1
company belong or what is its main (including energy production)
activity? . .
READ OUT Construction or public works 2
Secondary production/manufacturing 3
Trade (wholesale or retail) 4
Banking/finance/insurance 5
T rt
ranspo 6 Q.2
Other business services 7
Other (SPECIFY) 8
. Thanks
Agriculture NA | g close
DK NA | -not
eligible
Q.C4 How many people in total does your
company employ in Britain? Thank ¢
RECORD ACTUAL NUMBER Less than 10 .1 |Close
10 - 50 2
AND CODE IN RANGE Q.3
51 or more Close
Q.C5 What was the approximate total turnover 0
of your company in Britain in 1998, or
during its fast full fiscal year? RECORD ACTUAL AMOUNT Q.Cé
£
DK/Refused 0
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Q.C6 | Is your company active, or does it have  Yes - in direct neighbouring countries §)
any trade activity, make purchases or (i.e. those with a common border
sales, outside of Britain and, in with Britain) 1
particular ... READ OUT PRECODES
- In other European Union 1
MULTI ANSWERS ALLOWED countries
- In Western Europe but outside 1
the European Union (i.e. Norway,
Switzerland)
- In other European countries 1
(i.e. Eastern Europe, Russia)
- In other countries 1
No, has no activity/trade activity is 1
limited to Britain
Q.1
DK/NA 1
Q.1 In your opinion which of the following O
countries do you think will join the .
European Union in the near future? a) Bulgaria 1
READ OUT EACH COUNTRY - b) Cyprus 1
ROTATE ORDER ¢) Estonia ]
MULTI-ANSWERS ALLOWED d) Hungary 1
e) Malta 1
f) Poland 1
g) Rumania 1
h) Slovakia 1
i) Slovenia 1
j} Czech Republic 1
DO NOT READ OUT k) Other (SPECIFY) 1 Q.2
l) DK 1
Q.2 For companies such as yours do you 0
perceive the membership of new
countries to the European Union rather A threat 1
as ... An opportunity 2
Both a threat and an opportunity 3
or Neither a threat nor an opportunity, 4
that is without any impact
NA 5 Q3
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Q.3 Membership of new countries in the European Union could have consequences on the

activities and prospects of companies like yours. In your opinion, what are the

advantages of membership of new countries in the European Union to companies like

yours?

READ OUT PRECODES - ROTATE ORDER

MULTI ANSWERS ALLOWED

a) The development of your exports towards candidate countries 1

b) Diversification and security of your supplies 1

¢) Ease of setting-up in candidate countries 1

d) Development of partnerships with local companies 1

e) Competitive edge (advantage) given to European Union companies in the candidate 1

countries

f) Reduction of investment risks 1

g) Companies in candidate countries will be subject to the same community rules 1
DO NOT h) None of above but are other advantages 1
READ OUT

I) No advantages 1

j) DK 1 Q4
Q.4 And, still in your personal opinion, could the membership of new countries to the

European Union entail the following difficulties for companies such as yours?

READ OUT PRECODES - ROTATE ORDER

MULTI ANSWERS ALLOWED

a) Increased competition in Britain 1

b) Increased competition in other European markets 1

¢) Reduced regional and sectional aid from which Britain benefits at present 1

d) Reduced quality standards compared with those respected in Britain 1

e) Destabilised labour market in Britain 1

f) Further increase in the complexity of the rules in the single European market 1
DO NOT g) None of above but are other difficulties 1
READ OUT

h) No difficulties 1

i) DK 1 |as
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Q.5 In those countries which could become members of the European Union, do you
think that companies in the same industry sector and of a similar size to yours
would be - globally stronger, of the same strength or weaker than yours in terms of
a) their level of technological 0
?
development? Stronger 1
Comparable in strength 2
Weaker 3
DK 4
b) the severity of the social rules imposed 0
on them? 1
Stronger
Comparable in strength 2
Weaker E
DK 4
c) the stability of their financial situation? O
Stronger 1
Comparable in strength 2
Weaker 3
DK 4
d) the quality of their workforce and their 0
human resources? s 1
tronger
Comparable in strength 2
Weaker 3
DK * las
Q.6 In the case of membership of the 0
European Union, which of the following a) Bulgaria 1
countries do you think could offer the 9 1
most opportunities to companies such b) Cyprus
as yours? c) Estonia 1
ONLY READ OUT COUNTRIES 1
MENTIONED AT Q.1 d) Hungary
y
e) Maita
MULTI ANSWERS POSSIBLE ) 1
f) Poland
g) Rumania 1
h) Slovakia 1
i) Slovenia 1
j) Czech Republic 1
DO NOT READ OUT k) Other countries at Q.1 T a7
[} Other 1
m) DK 1
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Q.7

And which of these countries would

pose the biggest threats to companies
such as yours .. ... ONLY READ OUT
COUNTRIES MENTIONED AT Q.1 b) Cyprus

a) Bulgaria
)

c) Estonia

d) Hungary

e) Malta

f) Poland

g) Rumania

h) Slovakia

i) Slovenia

j) Czech Republic

DO NOT READ OUT k) Other country/countries cited at Q.1
l) Other

m) DK

0
1

1

Q.8

Q.8

As far as your company specifically is concerned, which of the following are you
either doing or planning to do in terms of development or organisational plans, to
take into account membership of new countries to the European Union?

READ OUT EACH PRECODE - ROTATE ORDER

MULTI CODING ALLOWED

Establish ourselves immediately in that country

Search for partnerships on the spot with local companies

Use local intermediaries to sell your products or services

Look for companies in Britain to co-operate with to penetrate markets

Look for companies in other European Union countries to co-operate with to
penetrate markets
Sell products or services from these countries

DO NOT READ OUT:

Nothing decided but thinking has started
Nothing is planned

DK

B e =y

Q.9
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Q9 If your company chose to extend its 0

activities to candidate countries, what
sort of external support do you think
you might need?

READ OUT EACH PRECODE -
ROTATE ORDER

MULTICODING POSSIBLE

DO NOT READ OUT:

Legal

Financial

Sales & Marketing
Strategic
Technical
Logistics
Cultural/linguistic
Training

Other support required not but any of
the above

No support required
DK

1

THANK & CLOSE



