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Good morning/afternoon. My name is . I'm calling from Irish Marketing Surveys. Would you have

5 minutes to participate in a short survey about your company being conducted in all member states of the EU.

All your answers will be treated with the utmost confidentiality and will not be identified in any way with you
personally or your company

C3. Firstly, may I ask you to which business sector does your company belong or what is its type of activity ?
Is it mainly ... :
[READ OUT - ONLY ONE ANSWER] (23)
- AGRICULTURE[STOP INTERVIEW] 0
- Extractive activity or other Primary Production ...........ccccccivinniiineieeeere e 1
(including Energy Production sector)
- Construction or PUBHC WOTKS SECIOT.....coiviiiiiiiir ettt eme s 2
- MEANUFACTUTINE ..ottt et es e bbb s bt e s st s enetesensas 3
- Trade (WholeSale OF TEIAI...cviiirieiceeeceeee ettt s ev e e s ees s e e eneeeseneeneeneens 4
- Banking, FINances or INSUMANCES ........ccciiiiriieceier ettt eeb st ve e ereere s s 5
- TIANSPOTT oottt st b bt et s et et e e e e erenbn s e s 6
- Other BUSINESS SEIVICES ..eoueiiiitiiiiiiieiret sttt st te et eae et te e as et as b st et eenennseseseeseesesensenes 7
- Others (SPECIHTY) ..eoouiiiiee ettt ea s esae e e aaea 8
- DON’T KNOW (DO NOT READ OUT) [STOP INTERVIEW] 9
C4. How many people does your company regularly and effectively employ in Ireland whatever their status, i.e.
including employees (either full time or part time), managers, owners as well as partners who are regularly working
there ?

Write In Number W
[IF LESS THAN 10] >> [STOP INTERVIEW]

people [IF OVER 50].... >> [STOP INTERVIEW]
(24-25) [D.K.] >> [STOP INTERVIEW]
Cs. What was the approximate total turnover of your company in Ireland in 1998, or during its last full fiscal year ?
S e [AMOUNT in IR£] (26-37)

- DON’T KNOW./ REFUSAL CODE .....000,000,000,000

Ceo. Does your company operate, or does it make purchases or sales, outside of Ireland and in particular : ........ [READ
OUT - SEVERAL POSSIBLE ANSWERS]

- in direct neighbouring countries (i.e. countries having a common border with Ireland).............. 1 (12D
- in other Europedn UniON COUNTIIES.........ccoiviiiiiiiriiieiiet ettt s st eesassaesssresnesssaesaesssassassns 1 (122)
- in Western Europe but outside of the European Union (i.e. Norway, Switzerland)..................... 1 (123)
- in other European countries (i.e. Eastern Europe, Russia) ..., 1 (124)
- 11 OLNET CONBIMEIIES ..eevitiesieeeeiee et et et e et ee et e e ere et eeeebeesereeesanssesteesenstessesseessnneeesnnsenseasenseessnsann I (125)
- no, our activity / our trade is limited to Ireland ..............ccoooiiiiiiini e, 1 (126)

- DON’T KNOW/N.A (DO NOT READ OUT)......cooviiiiiiiincinciccreecenes cerveeereeteae 1 (127)
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In your opinion from amongst the countries I read out, which ones may join the European Union in the near future?

(INT. READ OUT & ROTATE - SEVERAL POSSIBLE ANSWERS)

Q) BUIZATIAL ..o ettt e sttt e et e et e eeee oot e e e e e e et e eae s 1 (39)
D) CYPIUS oot ettt ettt 1 (40)
C) ESLOMIA .ottt e et e e e e e eaeesa e e et e s e e e e e eae e teeeaeeenreaean 1 @1
) HUNGATY oottt et et et ettt e e e eaneeeeae et eneeneenes I (42)
€) MAIEA ettt e e it e e eats e s a e e et ta e e et e ae et eeeereseaereseaes 1 (43)
) POLANM ..ottt ettt ettt e ne et e e e e s et e nee et eee et et e e e eeesens 1 (44)
€) ROMEANIA .ottt ettt s a e e e eaee et eeeesetaseersaeasesesesees 1 (45)
D) STOVAKIA c..vvveeeiic e ettt e e e e e e e e e e e e e e e e e e e e e e et 1 (46)
1) STOVENIA oottt et et e et bt e et eeeas et e as e e s ee e s aee e r e e e e e e areeeeaeeeneeeeeans 1 47)
J) CZECH REPUDIIC ettt ettt ettt e e e s e e e e et e et e s te s e e eeseseseesreans 1 (48)
k) Others (DO NOT READ OUT).SPECIFY.. ...c.ociiieiieiieee ettt eeeeaens 1 (49)
1) DON'T KNOW/NONE OF THE ABOVE (DO NOT READ OUT) w.coiiiiiiieeeeeeeeeeeeeee e, 1 (50)

For companies such as yours, do you perceive the membership of new countries to the European Union as ... :

(5D
2) IMNOTE OF @ ERTCAL, .vvieiiiiiiie et e e e e e ae e e e ettt e e e e e e b aneessssanens e e eseemtreaessseneeeeeaes 1
D) MOTE Of QN OPPOTTUNILY, w.oteritiriientiiei ettt e et e et esat et e e s essa e teenaeetsseneesaeenssstasnsestessnas 2
c) both a threat and an OPPOTTUIILY, OF ....coiiiiiiiiieie ettt eere s eebe st eera e e eneessteens s esaeeseeeean e 3
d) neither a threat NOr an OPPOTIUNILY .c..eiiiiiiiii ettt et e e et e e aee et eeereeseaeeestesnaessaeeeneeeas 4
€) (DEKINA) et ettt b et e st e et e s e e reesa e teeaaesseenssens 5

The prospect of new countries joining the European Union could have consequences for the activities and prospects
of companies such as yours.

In your opinion, what are the advantages of the prospect of new members for companies such as yours?
(INT. READ OUT AND ROTATE) - (SEVERAL POSSIBLE ANSWERS)

a) the development of your exports towards candidate COUNTIES ....covivrverrieeeririciieeiriicree e eree e 1 (52)
b) diversification and security of your sources of SUPPLY c.covvieiiiiieniiiieeie e 1 (53)
¢) the ease of establishment in candidate COUNLIIES .....ccuiiieiiiiciiiieiie e 1 (54)
d) the development of partnerships with local COMPANIES .....occvviieeiiiieiiiieeeeeeeeeeee e 1 (55)
e) the competitive edge (advantage) given to European Union companies in the candidate countries .....1 (56)
f) the reduction of investment risks in the candidate COUNIIIES .......vvevvvveeeeeiiieiiiiieeeeeee e 1 (57)
g) seeing that the companies in candidate countries are submitted to the same community rules............. 1 (58)
h) other (DO NOT READ OUT).ccoiiiiiiiitiieit ettt st seae st s ssae st e e ss e st srae s sasess e ens s saeeesenns 1 (59)
i) no advantage (DO NOT READ OUT ) oottt sttt s vae e st ae et 1 (60)
j) DON’T KNOW (DO NOT READ OUT) oottt ettt sa et sn e e ssa e saesst e saessaae s 1 (61)

And still in your opinion, will new countries joining the European Union present any of the following difficulties for

companies such as yours?
(INT. READ OUT & ROTATE) - (SEVERAL POSSIBLE ANSWERS)

a) increase competition in Ireland ..., rereretaee 1 (62)
b) increase competition in your other European marketS. ...t 1 (63)
c¢) reduce regional and sectoral aid from which Ireland benefits at present.........c.cccoevevvvecnreinieniieennnne, I (64)
d) slacken the quality standards respected in Ireland...............cccoooiiiiiiiice, 1 (65)
e) destabilise the labour market in Ireland...........ccccoovi oo, 1 (66)
f) further increase in complexity the rules of our Single Market ............cccoeiviniiiiiiinnin e, 1 (67)
g) others(DO NOT READ OUT) c.eooiiiiici ettt ettt s b 1 (68)
h) no difficulties foreseen (DO NOT READ OQUT) ..ottt I 69)

i) DON'T KNOW (DO NOT READ OUT) ....ccciiiiiiiiiiiiiiniiiiitinie ittt st 1 (70)
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Amongst the countries which may become European Union members, would the companies in your sector and of
your company's size be stronger overall, of the same strength, or weaker than your company as far as the following
are concerned:

(a) their level of technological development? (71)
1 (0] 7 .(<3 TP PP P OO PP POIUPPURRRR PP 1
= SAME SIFENZTN (oot e s ettt et e s e b e e e b e e e arbaenns 2
S WK ..ttt et e e e et e bt st e bt e e at e e skt ennteestbeer bt aneeernens 3
- DON’T KNOW (DO NOT READ OUT) .cciiiiiiiiiiiiiciiicentcceiecien et setsvssitesvresae s ssne s 4
(b) the severity of the social regulations imposed on them? (72)
= SETOMUZRT weeviteeiir e ettt ettt ettt ettt et e s ate e et e ettt e es b e e ab e e s amt e sanae e s st e e e st e e e b bt e e abr e s antae e ttae e rteeertes 1
= SAME SIIENEEN Leeiiiiiietiieie ettt st e e e te s se e e bt e eeate s besomt e et e e e beeenneasbeseneansnenseans 2
© WK T 1.ttt ettt e e et e e e bt e et e ekt e e bt e e s aentbeaaseeearearaessenetanns 3
- DON’T KNOW (DO NOT READ OUT) ..cciiiiiiiiieiiieeieccnteceeiesiee e esanesa e asesne e 4
(c) the stability of their financial situation? a3
= SITOMEET Loiitiiiiiiiiiiii ettt et a e e e e e s ha e s ae e s e s e eb e e e b e e e eamaa e e smaee s enaeenareenntee 1
= SAME SITCNEIN oottt e e ee et e s e e ne e s s ne e aes 2
S WRAKET ettt et a e e rae e aet e e st s e e s r e e e nae e e na e e nsseaanreeeaes 3
- DON’T KNOW (DO NOT READ QUT) ..oiieiiiiiiiiiiicenicent et 4
(d) the quality of their workforce? (74)
= SETOMEET .eetrie et e eier e et rtee st ee st ee st e cesmnsecaens e saae e aaae s bt e e e bt e aem bt e aamsetaeannteeasaneeaastneentbneannrtennrens 1
= SAME STICTIGN ettt ettt ettt et e e b e e s bt e eaee s bt e embe e ke e esbesasanesbesraeas 2
= WEBAKET ..ottt ettt et e e eb e b e e s aae s h bt eane e ek e et reehee st e ebrenne 3
- DON'T KNOW (DO NOT READ OUT) vttt ettt sttt 4

6.

In the case of membership of the European Union, which of the following countries might offer the most

opportunities to companies such as yours?
(INT. READ OUT AND ROTATE ONLY THE COUNTRIES MENTIONED AT QUESTION 1]

(SEVERAL POSSIBLE ANSWERS)

Q) BUIEATIA ittt et ettt e ettt e ettt e enaae e eneeeanseas I (75)
D) CYPIUS ottt ettt ettt et e e e b et ettt e e e Rt e e ke enbe e s see bt e eaeesabeanbeenaans 1 (76)
(o) IR 2 10 ] 11 1 VTP U PP RRR 1 (77)
Q) HUNGATY oottt et sttt e et st e e b e e aee s s e s ebaese et e b bt enneeseteabnesrnaenbeanneens 1 (78)
€) MLl ottt e e e e—a e e e sa—e e e e e eebb e e aeeeeaneaaessennraeeetreas 1 (79)
| 5201 F1 Y s ¢ FO OO RO PSRRI 1 (80)
) ROMANII oottt et e st eene e et e et s e eare s bt e eateeneeenaeans 1 (81)
NY S STOVAKIA oot e e e e e —eteee e e s e ra—————a————tretaeeeeaeie e aanraetaens 1 (82)
1) SOV ittt ettt e et e e et ba e s e s et aeeaesabta e e e s sttt anaseennnseeeaeanreeeaan satraensaneeas 1 (83)
J) CZECh REPUDIIC vttt e 1 (84)
k) Other country / countries (cited in Q.1)(DO NOT READ OUT)...c...cociiiiniiiiiiiieirienceeee. 1 (85)
1) Others (DO NOT READ OUT)couiiiiiiiceeeteeereevt ettt e senresesnaee s st e e sar e ebneseeavsesennesenneeans 1 (86)

m) DON’T KNOW /NONE OF THE ABOVE (DO NOT READ OUT).....covciniiiiiiiniveeicnienniceiene 1 (87)
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7. And again in the case of membership of the European Union, which of the following countries might pose the
biggest threats o compantes such as yours?

(INT. READ OUT AND ROTATE ONLY THE COUNTRIES MENTIONED AT QUESTION 1)
(SEVERAL POSSIBLE ANSWERS)

Q) BUIATIA .o ettt ae e b e et e e bt s ettt sne et s oo s e eanes 1 (88)
D) CYPIUS et e et b b st ne b eaeeasetaeneeran 1 (89)
1) I BAN (3 T T ST URRURROPUPUPPUOPRRRRINt I (90)
Q) HUNGAIY o ettt e a e st b e e s bt e e bbb e e ne e tsaeateseabseesbesteeeresenseanns 1 on
€)  MANLA oo et e e —— bt e e et ttee e e e e —areeaaa—tananreraaen 1 (92)
£)  POLANG ..ottt e e e e e et e e se et t et e ee et eeeeeaeaeeaeeaaateeaaares 1 93)
) ROIMANIA oot et e e et e e e e e e et e e e es it e e enteeeeasseseaaeesaenessareesnnes 1 (94)
RY S OVAKIA . oo e e ettt e e et e e seae et eanaeeeanaernes 1 (95)
1) STOVEIMIL. .. ittt e et et s et e e e et e e e e r et eeaearraaeeraes 1 (96)
JY CZECH REPUDIIC ittt ettt eeee e e e e e e e e e eaeeereenes 1 97
k) Other country / countries (cited in Q.1) (DO NOT READ OUT) .ccciuiiooiiiiieeiiceeee e 1 (98)
1) Others (DO NOT READ OUT) ceooeieee et e st e e eeneeeeeeneaeanens 1 (99)
m) DON'T KNOW /NONE OF THE ABOVE (DO NOT READ OUT)....uvvioiiiiiiieieieecee e 1 (100)

8. As far as your company specifically is concerned, what are you doing or what are you planning to do, as regards
development and organisation, to take into account the membership of new countries to the European Union ?
(INT.READ OUT AND ROTATE) - (SEVERAL POSSIBLE ANSWERS)

a) establish ourselves immediately in that COUNLIY .o.oiviiiiiiie e 1 (101)
b) search for partnerships on the spot, with local companies..........cocoeviceeiinieiiiiiiiece e, 1 (102)
c¢) use local intermediaries to sell your products OF SEIVICES.....cocviiverriieeniireenrienieeseieereeseeeseeenee s 1 (103)
d) search for co-operation with companies in Ireland to penetrate markets.......ccccocoeeceniicciniicnnnnnnne. I (104)
e) search for co-operation with companies in other European Union countries to penetrate markets... 1 (105)
) sell products or services from theSe COUNTFIES .....o..eeiiiiiiiiiieiiiiieceee ettt sae e 1 (106)
g) nothing has been decided, but thinking has started (DO NOT READ OUT) .cccooiviviniininieneenn, 1 (107)
h) nothing is plunned (DO NOT READ OUT) ..ot 1 (108)
i) DON’T KNOW (DO NOT READ OUT) .ottt 1 (109)

9. If your company chose to extend its activities to candidate countries, what sort of external support do you think you

might need? (INT. READ OUT AND ROTATE) - (SEVERAL POSSIBLE ANSWERS)

A) TEZAL oo ettt e b et e et e bt e a b e na et e h et e e bt nh e eabtenaneenbeabeans 1 (110)
DY FIMANCIAL oo ettt e ettt e e e e e e e anr e st e eeesseeeae e e —ttaaeereeaaee s e eaaarraes 1 (111)
C) SIS, IMATKCUTIE 1. oiiteeieiiet ettt e e ettt e e e te e e e e s ba e eesn bt e e e e s nnaneeeeaanssraaesaansssseasensaneassanns 1 (112)
) SEFUICEIC et ettt et te ettt e st e bt e e bt e omr s cessas e sase e s s aseae s saba e e s bt e e e nbeeannn e e e ereeeenneas 1 (113)
€) L ORIl e aaaeeeeaaee ettt 1 (114)
) BOZISTICS ittt ettt e et e e ae s e e e ear e st e bt e ae e bt e e bt st e e ene s 1 (115)
£) CUNUTAL TIMEUISTIC totiiiiiiiii ettt e see e sa et s e see e et e e e st eeabaesaeeneeennnens 1 (116)
R BTN 1t e et ettt e et e e s aee v tae e ea bt e e s s bt ae s baesaab et aennaee e ssneeastneeesnreeansaeannrenan 1 (117
i1} other (DO NOT READ OUT) ettt ee e e e et s ettt e aeeeetaena e e e emnnees s eennneean 1 (118)
j) no external support (DO NOT READ OUT) ..ottt 1 (119)

k) DON'T KNOW (DO NOT READ OUT) ..ccoiiiiiiiiee et eceens e s 1 (120)




