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1 1 . What a r e the most important problems y o u f ace 
p e r s o n a l l y a t the moment? 
(Hark the first mentioned only) 

1 Per sona l o r f am i l y p rob lems; hea l t h 
2 Hous ing 
3 P r i c e s , wages, f am i l y budget 
4 Work, unemployment 
5 Other 

(wr i te i n ) 

0 D o n ' t know 

1 2 . I n genera l t e rms , would you s a y t ha t the 
s i t u a t i o n I n B r i t a i n is now b e t t e r , worse 
o r n e i t h e r b e t t e r nor worse than i t was 
4 o r 5 y e a r s ago? 

1 B e t t e r 
2 Worse 
3 Ne i t he r 

0 D o n ' t know 

1 4 . 

The p r e s s , newspapers , r a d i o , t e l e v i s i o n , o f t e n 
ment ion the European Community - The Common 
Market - a s b e i n g a f a c t o r i n the f u t u r e o f 
B r i t a i n and the o t h e r c o u n t r i e s o f E u r o p e . 

A re y o u p e r s o n a l l y v e r y i n t e r e s t e d , a l i t t l e 
I n t e r e s t e d , o r no t a t a l l i n t e r e s t e d i n the 
problems o f the European Community? 

1 Ve ry i n t e r e s t e d 
2 A l i t t l e " 
3 Hot a t a l l " 
0 D o n ' t know; no r e p l y 

Whether o r n o t y o u have the t ime t o take a 
pe r sona l i n t e r e s t i n t he problems o f the European] 
Community, do y o u f ee l t h a t these problems a re 
ve ry i m p o r t a n t , impor tan t , not v e r y impor tan t 
o r un impor tant f o r the [ future o f B r i t a i n and the 
B r i t i s h peop l e ? 

1 Ve ry important 
2 Impo r tan t 
3 Not v e r y impor tan t 
4 Un important 
0 D o n ' t know 

1 5 . show CARD A: The nine c o u n t r i e s o f the European Economic Community - The Common Ma rke t - a re 
t oge the r d e a l i n g with a number o f s ha red p rob lems . Here i s a l i s t o f them. Cou ld y o u t e l l me, 
f o r each o f these prob lems, i f i t appears v e r y impor tant t o y o u , i m p o r t a n t , o f l i t t l e impo r t ance , 
o r not a t a l l impor tant . 

) 

(Mark an answer for each problem on the card) - Very 
impor tant Important 

Of l i t t l e 
importance 

Not a t a l l 
impor tan t 

D o n ' t 
know 

Rep l a c i n g the c u r r e n c i e s o f a l l member 
c o u n t r i e s , i n c l u d i n g the B r i t i s h , 
w i t h a s i n g l e European cu r rency 1 2 3 4 0 

Reducing the d i f f e r e n c e s between 
developed r e g i o n s and l e s s developed 
r e g i o n s o f the member c o u n t r i e s 1 2 3 4 0 

A common f i g h t a g a i n s t r i s i n g p r i c e s 1 2 3 4 0 

C o - o r d i n a t i n g the s o c i a l p o l i c i e s o f 
the member c o u n t r i e s i n the f i e l d s 
o f employment and job t r a i n i n g 1 2 3 4 0 

Implementat ion o f a common p o l i c y on 
ene rgy s u p p l i e s 1 2 3 4 0 

M o d e r n i s a t i o n o f European a g r i c u l t u r e 
by encou rag i ng the most p r oduc t i v e 
farms and p r o v i d i n g r e t r a i n i n g f o r 
people who leave a g r i c u l t u r e 

1 2 3 4 0 

• I n t r o d u c t i o n o f a common p o l i c y f o r 
p r o t e c t i n g na tu re and f i g h t i n g 

p o l l u t i o n 

I n t r o d u c t i o n o f a common p o l i c y on 
a i d to underdeveloped c o u n t r i e s 
o u t s i d e o f Europe 

1 . 2 

2 

3 

3 

4 

4 

0 

0 

P r o t e c t i o n o f consumers a g a i n s t f r a u d u l e n t 
s e l l i n g and m i s l e a d i n g a d v e r t i s i n g 1 2 3 4 0 

A c h i e v i n g a common f o r e i g n p o l i c y i n 
d i s c u s s i o n s w i th the United S t a t e s 
and R u s s i a 1 2 3 4 0 
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2 5 . Tak ing I n t o account the g rea t problems f a c i n g 
B r i t a i n a t t h i s t ime , which o f these three ways 
would you p r e f e r t o s o l v e the problems? 
(Show CARD B - mark ONE answer only) 

1 The British Government should act Independently 
in Britain's own best Interests 

2 The n i ne coun t r i e s o f the Common Market 
s h o u l d get together before t a k i n g a c t i o n 
bu t each government shou ld have the f i n a l 
s a y on what happens i n i t s own count ry 

3 I t w i l l be neces sa ry f o r a l l the c i t i z e n s 
©f the member c o u n t r i e s to e l e c t a s i n g l e 
Pa r l i ament and f o r t h i s to evo lve q u i c k l y 
i n t o a t r u e European Government 

4 Hone o f these 
0 D o n ' t know 

2 6 . A l l t h i n g s c o n s i d e r e d , a r e you 1n f avou r o f 
the u n i f i c a t i o n o f Europe, a g a i n s t i t , o r a re 
y o u i n d i f f e r e n t ? 
If in favour o r against: Very much o r on l y Somewhat? 

1 Very much i n f avour 
2 Somewhat i n f a vou r 
3 D o n ' t m ind ; i n d i f f e r e n t 
4 Somewhat a g a i n s t 
5 Very n:uch a g a i n s t 
0 D o n ' t know; no r ep l y 

2 7 . One o f the p r o p o s a l s i s to e l e c t a European 
Par l i ament i n May 1978, i n o t h e r words w i t h i n 
t h r ee y e a r s , by a popu la r vote o f a l l the 
c i t i z e n s i n the member s t a t e s o f the European 
Community (the Common M a r k e t ) . A re y o u , y o u r s e l f , 
f o r o r a g a i n s t t h i s p r o p o s a l ? How s t r o n g l y do 
y o u fee l about i t ? 

1 Complete ly f a vou r 
2 Favour on the whole 
3 D i s a g r e e i n general 
4 D i s a g r e e complete ly 
0 D o n ' t know; no r e p l y 

2 8 . Would you approve o r d i s app rove 1 f c i t i z e n s o f 
Other member s t a t e s o f the European Community 
who have been r e s i d e n t i n B r i t a i n f o r some t ime 
were g i v en the same v o t i n g r i g h t s i n B r i t a i n as 
B r i t i s h people 1n e l e c t i o n s to the European 
f a r ! l a m e n t ? 

1 Approve 
2 D i s a p p r o v e 
0 D o n ' t know 

32 . 

3 3 . 

34 . 

35 . 

3 6 . 

2 9 . Do y o u approve o r d i s app rove o f the idea o f 
cand ida te s f rom o t h e r c o u n t r i e s o f the European 
Community s t a n d i n g f o r e l e c t i o n i n B r i t a i n to 
the European Pa r l i ament a l o n g s i d e cand ida te s 
f rom B r i t a i n ? 

1 Approve 
2 D i s app rove 
0 D o n ' t know 

3 0 . Gene r a l l y s p e a k i n g , do y o u t h i n k t h a t B r i t i s h 
membership o f the Common Marke t i s a good 
t h i n g , a bad t h i n g , o r n e i t h e r good no r bad7 

1 Good 
2 S a d 
3 N e i t h e r 
0 D o n ' t know; no r e p l y 

3 1 . I f y o u were t o be t o l d tenor-row t h a t the 
European Community ( the Common Ma rke t ) had 
been s c r apped , wou ld you be very s o r r y about 
1 t , I n d i f f e r e n t , or r e l i e v e d ? 

1 V e r y s o r r y 
2 I n d i f f e r e n t 
3 R e l i e v e d 
0 D o n ' t know; no r e p l y 

Do you think the movement toward. the unification 
of Europe should be speeded up, slowed down] 

o r cont inued as 1 t 1s a t p re sen t ? 

1 Speeded up 
2 Slowed down 
3 Cont inued a s i t i s a t p r e sen t 
0 D o n ' t know 

Are y o u , f o r example, i n f a v o u r o r opposed t o 
the idea o f European c i t i z e n s h i p and i s s u i n g a 
European p a s s p o r t to a l l the c i t i z e n s o f ' t h e 
European Community? 

1 I n f a v o u r 
2 Opposed 
0 D o n ' t know 

There i s a p roposa l to c r ea te a European 
p o l i t i c a l un ion among the member c o u n t r i e s 
o f the Community by 1980 w i t h a European 
Government which would dec ide on major 
I s s u e s and a European Pa r l i ament to mon i tor 
i t s a c t i v i t i e s . Do you approve o r d i s app rove 
o f t h i s p l a n f o r European p o l i t i c a l un i on ? 

1 T o t a l l y approve 
2 Approve on the whole 
3, D i s app rove on the whole 
4 T o t a l l y d i s app rove 
0 D o n ' t know 

Would y o u , o r would you n o t , be w i l l i n g t o 
make some per sona l s a c r i f i c e - f o r example, 
pay a l i t t l e more t axe s to b r i n g about the 
u n i f i c a t i o n o f Europe? Would you be ve ry 
w i l l i n g , f a i r l y w i l l i n g , n o t ve ry w i l l i n g , 
o r no t a t a l l w i l l i n g ? 

1 Very w i l l i n g 
Z F a i r l y w i l l i n g 
3 Not ve ry w i l l i n g 
4 Not a t a l l w i l l i n g 
0 D o n ' t know; no r e p l y 

Some people say t h a t taxes and wage deduct ions 
to pay f o r s o c i a l s e c u r i t y and h e a l t h programmes 
are now too h i g h and shou ld be reduced, even i f 
t h i s means a cu t i n s e r v i c e s . Others say t ha t 
the Government s h o u l d improve s o c i a l s e c u r i t y 
and h e a l t h programmes, even i f t h i s means h i g he r 
t axe s and wage d e d u c t i o n s . 

Which o f these two s tatements comes c l o s e s t t o 
y o u r own o p i n i o n ? (Show CARD C) 

1 Taxes and wage deduct ions f o r s o c i a l 
s e c u r i t y and h e a l t h programmes s h o u l d 
be r educed , even i f t h i s means a c u t 
i n s e r v i c e s 

2 S o c i a l s e c u r i t y and h e a l t h programmes 
s h o u l d be improved, even i f t h i s means 
h i g h e r t a xe s and wage c o n t r i b u t i o n s 

0 D o n ' t know; no r e p l y 
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€4. 

Bo you think that i f " th ings are not going well 
I n B r i t a i n people l i k e y ou r s e l f can help to 
b r i ng about • change for the better or not? 

1 Yes 
2 No 
0 Don ' t know; no reply 

When you get together with your f r iends, would you 
say you d i scus s p o l i t i c a l matters f requent ly , 
occas i ona l l y o r never? 

Ask £>.£S 
1 Frequently 1 
2 Occas iona l ly ) 

3 Never 
0 Don ' t know; no reply Ask 0.66 

65 . If frf7u<?ntl»/occjsjonaiJy.- And which of the 
Statements on th i s card best describes the 
part you , y o u r s e l f , take in these d i s cu s s i on s ? 

(Show CARD Z> - mark ONE answer only) 

1 Even though I have my own opin ions I 
u sua l l y j u s t l i s t e n 

Most ly 1 l i s t e n , but once i n a whi le I 
express my opinions 

1 take an equal share i n the conversat ion 
1 do more than j u s t ho ld up my end in 
the conversat ion; 1 u sua l l y try to 
convince others that I 'm r i gh t 

D o n ' t know; no reply 

66. Some people are at t racted to new th ings and new 
I deas , while others are more cautionary about 
such th i ng s . What i s your own at t i tude to what 
i s new? (Read out) 

1 Very much at t racted 
2 Att racted on the whole 
3 I t depends; va r i e s 
4 Cautious on the whole 
5 Very caut ious 
0 Don ' t know 

67. When you , y o u r s e l f , ho ld a s t rong o p i n i o n , do you 
ever persuade your f r i e n d s , r e l a t i ve s or fe l low 
workers to adopt t h i s op in ion? if Y E S : Does th i s 
happen o f ten , from time to time o r r a r e l y ? 

1 Often 
2 From time to time 
3 Rarely 
4 Never 
0 Don ' t know; no rep ly 

68 . Coming to more personal matters, on the whole, 
are you very s a t i s f i e d , f a i r l y s a t i s f i e d , not 
very s a t i s f i e d o r not a t a l l s a t i s f i e d with the 
l i f e you lead? 

1 Very s a t i s f i e d 
2 F a i r l y s a t i s f i e d 
3 Not very s a t i s f i e d 
4 Not a t a l l s a t i s f i e d 
0 Don ' t know; no reply 

69 . 

Now for some questions to provide more information about what 1s important to present-day consumers: 

Comparing your present f i nanc ia l s i t ua t i on (or that of your 1 Faster 
family) with your s i t ua t i on t h i s time l a s t year , would you say 
that In your pa r t i cu l a r case p r i ce s have r i s en f a s te r than your 
Income, more s lowly or a t more or l e s s the same ra te ? 

2 More s lowly 
3 More o r l e s s the same rate 
0 Don ' t know; no reply 

70. I f pr ices continue to r i s e at the same rate over the next few months, which of the fo l lowing would 
you d e f i n i t e l y , probably, probably not or de f i n i t e l y not decide to do? 

(Read oat and nark an answer for each statement) 

a ) Shop around f o r cheaper goods 

b ) For the time being, give up the idea o f 
(taking any major purchases such a s : 
f u r n i t u r e , household app l iances , 
t e l e v i s i o n , car e t c . 

c ) Cut normal spending on c lothes 

d ) Prepare cheaper meals 

e ) Go f o r spec ia l o f f e r s o r s a l e goods 

f ) Spend l e s s on entertainment and 
out ings 

g ) Spend l e s s on ho l idays 

h) Get together with other consumers 
to ob ta i n more information and 
defend y o u r I n t e re s t s 

1 ) Stop t r y i n g to put as ide sav ing s 

J ) Draw on e x i s t i n g sav ings 

k) Work overtime o r t r y to f i n d a 
second Job 

Yes . 
d e f i ­

n i t e l y 
V e s . 

p r o b a b l y 
Pro l .ab ly 

no t 

D e f i ­
n i t e l y 

not 

Don ' t 
know/ 

no reply 

2 

2 

2 

2 

2 

2 

2 

2 

< 

4 

4 

4 

4 

O 

0 

0 

0 

0 

0 

0 

0 
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2 1 1 . People sometimes say that they fee l they have 
been cheated when buy ing something. 

Can y o u remember you o r y o u r husband/wife buy ing 
something w i t h which you were not who l l y s a t i s ­
f i e d t h i s y e a r o r l a s t y e a r ? 
if YESS Can you remember what k i n d o f goods were 

I n v o l v e d ? (Do SOT prompt) 

If NO - skip to 0.313 

1 F re sh f o o d s t u f f s 
2 T i nned , f r ozen food e tc 
3 Med i c i ne s 
4 T o i l e t r i e s o r beauty care products 
5 Household equipment 
6 F u r n i t u r e 
7 C l o t h i n g 
8 Ca r 
9 H o l i d a y s , h o t e l , h o l i d a y r en ta l e t c 
X Other (wr i te i n ) 

0 D o n ' t know/no r e p l y ) 0 o t o 0 2 T 3 

V Don't r e c a l l b e i n g cheated ) 

2 1 2 . show CARD E: D i d you take a c t i o n ? 
If Yes: what d i d you do7 (Kark all mentioned) 

1 Dec ided never to s e t f oo t aga in i n that shop 
2 Complained to the s a l e s a s s i s t a n t but 

took no f u r t h e r a c t i o n 
3 A sked f o r the goods t o be rep laced o r 

my money refunded 
4 Le t f r i e n d s and acqua intances know about 

my e xpe r i ence s w i t h the shop o r goods 
concerned 

5 Complained to a consumers ' o r g a n i s a t i o n 
o r p u b l i c a t i o n 

6 Took l e g a l a c t i o n 
7 Other 

(w r i t e i n ) — 
0 D o n ' t know/no r e p l y 
X D i d n ' t s a y ' Y e s ' t o 0211 
V H a s n ' t done any th i ng 

|220. 

«) 

c ) 

1223 . 

a ) The u n i t p r i c e 1 2 3 

b ) The amount weighed 1 2 3 

c ) The f i n a l b i l l 1 2 3 

d) Your change 1 2 3 

e ) I n d i c a t i o n s on l a b e l , 1 2 3 
pack ing ( i n g r e d i e n t s , 
date o f f r e s h n e s s ) 

Here are some o p i n i o n s about the way i n which people do t h e i r s hopp i ng . Could y o u t e l l me f o r 
each o p i n i o n whether y ou agree e n t i r e l y , ag ree on t he who le , d i s a g r e e on the who le , d i s a g r e e 
e n t i r e l y , o r have no o p i n i o n ? ( r e a d o u t 
— mark an answer for each statement) 

ASK ALL 
213 . Show CARD F: Have y o u o r y o u r husband/wife had 

to complain a s a customer about a mi s take o r 
error wade by one of the following public 

services this year or last year? 
if r r s r Do you remember what type o f s e r v i c e 
was i n v o l v e d ? 

Water, g a s , e l e c t r i c i t y 
Po s t a l s e r v i c e s 
Telephone 
P u b l i c t r a n s p o r t : r a i l w a y s , 

underground, bus e t c ' 
Bank, c r e d i t e s t a b l i s h m e n t , i n s u r ance Co. 
Other 

( w r i t e I n ) 

D o n ' t know/no r e p l y ) 
H a s n ' t complained ) Co to02IS 

214. Show CARD C: D i d you take any a c t i o n ? 
If YES: What d i d y o u do? (Mark all mentioned) 

Complained v e r b a l l y 
Made r e p r e s e n t a t i o n s 1n w r i t i n g 
Complained to a consumers ' o r g a n i s a t i o n 

o r p u b l i c a t i o n 
Took l e g a l a c t i o n 
O the r 

(w r i t e i n ) 
D i d n ' t say ' Y e s * t o 0213 
H a s n ' t done any t h i n g 

1 
2 
3 

4 
5 

X 
V 

ASK ALL 
215 . When you shop f o r f ood , do y o u o f t e n , s e l dom, 

o r never check: 

Of ten Seldom Never No reply) 

0 

0 

0 

0 

0 

Mo s t people a re very c a r e f u l about what 
they buy and th i nk befo re dec i d i n g 

Mo s t people l e t themselves be i n f l u e n c e d 
m a i n l y by a d v e r t i s i n g 

Mo s t people t h i n k t h a t a h i g h e r p r i c e 
n e a r l y a lways means b e t t e r q u a l i t y 

Agree 
e n t i r e l y 

Agree D i s a g r e e 
on the on the D i s a g ree 3 

whole whole e n t i r e l y n 

Do y o u f ee l t h a t consumers l i k e y o u have s u f f i c i e n t o r i n s u f f i c i e n t 
I n f o r m a t i o n to make major purchases l i k e f u r n i t u r e , househo ld 
a p p l i a n c e s , t e l e v i s i o n , c a r s e tc7 

224 . Do you f ee l t h a t consumers l i k e you have s u f f i c i e n t i n f o r m a t i o n 
when shopp ing f o r food? 

1 S u f f i c i e n t i n f o r m a t i o n 
2 I n s u f f i c i e n t 
0 D o n ' t know/no r e p l y 

1 S u f f i c i e n t I n f o r m a t i o n 
2 I n s u f f i c i e n t " 
0 D o n ' t know/no r e p l y 

1225. On t he b a s i s o f y o u r own e x p e r i e n c e s , do y o u e n t i r e l y a g r ee , a g ree on the w h o l e , d i s a g r e e on 
the who le , o r e n t i r e l y d i s a g r e e w i t h the f o l l o w i n g o p i n i o n s ? 
(Read oat —mark an answer for each) 

a ) A d v e r t i s i n g p r o v i d e s consumers 
w i t h u s e f u l i n f o r m a t i o n 

b ) A d v e r t i s i n g o f t e n makes consumers buy 
goods which they do not r e a l l y need 

c ) A d v e r t i s i n g o f ten m i s l e ad s consumers 
a s to the q u a l i t y o f p roduct s 

Ag ree 
e n t i r e l y 

A g r ee 
on the 
whole 

D i s a g r ee 
on the 
whole 

D i s a g r e e 
e n t i r e l y 

DK/ 
no r e p l y 

1 2 3 4 0 

1 2 3 4 0 

1 2 3 4 0 

T 
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228. Do you th ink the brands which a re h e a v i l y 
adve r t i s ed are more expens ive o r l e s s expens i ve 

! than those which are l e s s a d v e r t i s e d o r a re not 
i adve r t i s ed a t a l l ? 

1 Wore 
2 L e s s expens ive 
3 No d i f f e rence (vo lunteered) 
0 D o n ' t know/no rep l y 

USK ALL 

229, Are there newspapers, magazines o r o the r 
p u b l i c a t i o n s which prov ide i n fo rmat ion on how 
to buy more w i s e l y ? if rrsi Which? 
(Do not prompt - note below as applicable) 

1 S p e c i a l i s e d consumer i n fo rmat ion 
p u b l i c a t i o n s (wr i te i n ) 

D a i l y newspapers 
Women's magazines 
General i n t e r e s t magaz i ne s/pe r i od i ca l s 
Other 

(wr i te i n ) 

D o n ' t know/no rep l y ) 
No p u b l i c a t i o n Go to D231 

234. As far as you know, do you feel that the organisations 
here in Britain involved in informing and 
defending the consumer a re very e f f e c t i v e , f a i r l y 
e f f e c t i v e , not very e f f e c t i v e o r not a t a l l 
e f f e c t i v e ? 

Very e f f e c t i v e 
F a i r l y e f f e c t i v e 
Not very e f f e c t i v e 
Not a t a l l e f f e c t i v e 
D o n ' t know/no r ep l y 

235. 

236. 

230. if YES: What i s the most important k ind o f 
i n f o r m a t i o n y o u look f o r i n t h i s p u b l i c a t i o n ? 
And the second most important? (Show CARD H -
a&rk up to two answers below) 

1 F o o d s t u f f s 
2 T e x t i l e products ( c l o t h i n g , househo ld 

l i n e n e t c ) 
3 T o i l e t r i e s and beauty products 
4 Household equipment( household 

a p p l i a n c e s , f u r n i t u r e e t c ) 
5 S a v i n g s , i n su r ance , c r e d i t etc 
6 General consumer na t t e r s 
0 D o n ' t know/no rep l y 

X D i d not r ep l y ' Y e s ' t o Q.229 
ASK Al.l 

2 3 1 . Have you a l r eady heard about o r g a n i s a t i o n s which 
have no links w i th m a n u f a c t u r e r s o r t r ade r s and 
whose s p e c i f i c a im i s to I n f o rm and defend the 
consumer? 

Yes 

2 fto ) 
0 D o n ' t know/no r e p l y ) s k i p * ° ° - 2 3 4 

If YES 

232 . Can you name one o f these o r g a n i s a t i o n s h e r e 1n 
B r i t a i n ? 

1 YcS (write i n name of organisation) 

2 No 
0 D o n ' t know/no r ep l y 
X D i d n ' t r ep l y ' Y e s ' to Q.231 

2 3 3 . A re you a member o f such an o r g a n i s a t i o n ? 

1 Yes 
2 No 
0 D o n ' t know/no r e p l y 
X D i d n ' t r ep l y ' Y e s ' t o Q.231 

237. 

238. 

239. 

Do you th ink that these consumer I n f o r m a t i o n and 
defence o r g a n i s a t i o n s have any i n f l u e n c e over 
government p o l i c i e s i n B r i t a i n . I f s o , cou l d 
you s t a t e how powerful you th i nk t h e i r I n f l u e n c e 

1 Very powerful i n f l u e n c e 
2 Cons ide rab le i n f l u e n c e 
3 L i t t l e i n f l uence 
4 Hard ly any i n f l u ence . 
0 D o n ' t know/no r ep l y 

I f y ou were o f f e r e d the chance, would you agree 
to pay 13 50p per annum to become a member o f 
an o r g a n i s a t i o n which informs and defends c o n ­
sumers o r to s u b s c r i b e to i t s p u b l i c a t i o n ? 
D e f i n i t e l y , pe rhaps , ° r d e f i n i t e l y n o t ? 

1 D e f i n i t e l y 
2 Perhaps 
3 D e f i n i t e l y not 
0 D o n ' t know/no rep l y 

Have you ever heard o f l a b o r a t o r y t e s t s c a r r i e d 
out to compare the p r i c e and q u a ! i t y o f v a r i o u s 
brands o f goods on s a l e to the p u b l i c ? 

1 Yes 

0 D o n ' t know/no r e p l y ) s k i p t o 

Jf YES 

To what extent do you th ink t ha t the o r g a n i s a ­
t i o n s which ca r r y out these product compar ison 
t e s t s and p u b l i s h t h e i r r e s u l t s can be t r u s t e d 
- to a c on s i de r ab l e e x t en t , to some e x t e n t , 
not r e a l l y , not a t a l l ? 

1 To a c on s i de r ab l e ex ten t 
2 To some extent 
3 Not r e a l l y 
4 Not a t a l l 
0 D o n ' t know/no r e p l y 
X D i d n ' t r e p l y ' Y e s ' to Q.237 

Speak ing to y o u r s e l f and y o u r f a m i l y , would you 
s a y tha t because o f y o u r knowledge o f the r e s u l t s 
o f such t e s t s on any p roduct s you have changed 
y o u r buy ing h a b i t s ? if YES: Has t h i s happened 
once , two o r three t ime s , o r more o f t e n ? 

1 Once 
2 Two o r three times 
3 More o f t e n 
0 D o n ' t know/no r e p l y 
X D i d nnt r ep l y ' Y e s ' to 0 -237 

2 4 0 . Which o f the f o l l o w i n g three s t r i k e s you as be ing 
the most important ? f f l kw CARD I - mirk one onlu) 

1 G ran t i ng o r i n c r e a s i n g p u b l i c s u b s i d i e s 
t o consumer i n fo rmat i on and defence 
o r g a n i s a t i o n s 

2 P u b l i c a t i o n i n newspapers o f the r e s u l t s o f 
t e s t s on the p r i c e and q u a l i t y o f goods 
w i t h the name o f the manufacturer s 

3 S e t t i n g up an i n f o rma t i on and adv i ce cent re 
t o deal w i t h consumers ' compla in t s i n 
each town o r d i s t r i c t 

0 D o n ' t know/no r ep l y 

" T " 
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2 4 1 - Do you th ink t ha t the f o l l o w i n g i n f o rma t i on 
media p rov ide good, poor o r no i n f o rmat i on a t 
a l l f o r consumers? 

D a l l y newspapers 

Magaz ines & p e r i o d i c a l s 

Radio 

T e l e v i s i o n 

None DK/ 
Good Poor a t a l l no reply 

1 2 3 0 

1 2 3 0 

1 2 3 0 

1 2 3 0 

2 45 . Do you know o f any t e l e v i s i o n b roadca s t s here in] 
B r i t a i n , o the r than adve r t i s ement s , which a re 
s p e c i f i c a l l y des i gned to p rov i de consumers w i t h 
ob j e c t i v e i n f o rma t i on ? ^ Y e s 

2 No 
0 D o n t k n o w . n o r e p l y 

246 . Would you l i k e such 
b roadcas t s i n t roduced 
( o r extended) ? 

1 Yes 
2 No 
0 Dont know; no r e p l y 

247 . Here a re some op i n i on s about the Common Market (shew CARD J ) . I n each case I would l i k e t o know 
1 f y ou agree e n t i r e l y , a g r e e on the who le , d i s ag ree on the who le , d i s a g r ee e n t i r e l y o r i f y o u 
have no o p i n i o n ? 
(Hark an answer for each statement) 

a ) The Common Market promotes i n d u s t r i a l 
development i n B r i t a i n 

b ) The Common Market f a c i l i t a t e s e x p o r t s 
o f our i n d u s t r i a l goods and boo s t s 
n a t i o n a l p roduc t i on 

c ) The Common Market enab le s consumers 1n 
B r i t a i n to have a wider range o f p roducts 

tf) The Common Market makes i t e a s i e r f o r us 
t o export ou r a g r i c u l t u r a l p roduct s 

e ) The Common Market he lps to ho ld p r i c e 
I n c r ea se s back by encourag ing compet i t i on 

2 5 2 . Do y o u , o r y o u r husband/wi fe, pay a s u b s c r i p t i o n 
to one o r more a s s o c i a t i o n s o f any k i nd - t rade 
u n i o n , educat iona l , s po r t i n g , r e l i g i o u s , p o l i t i c a l , 
a r t i s t i c , c u l t u r a l o r o t he r ? 

Y e s , one 
Y e s , more than one 

3 N o , none ) 
0 D o n ' t know/no r ep l y ) s k * p t o ° - 7 5 S 

if YES 

2 5 3 . I n t o which o f the f o l l o w i n g c a t e g o r i e s do the 
a c t i v i t i e s o f t h e ( s e ) a s s o c i a t i o n ( s ) ma in ly f a l l ? 
(SHOW CARD X - mark all Mentioned) 

Agree 
e n t i r e l y 

Agree 
on the 
whole 

D i s a g r e e 
on the 
whole 

D i s ag ree 
e n t i r e l y 

D o n ' t 
know / 

no r e p l y 

2 

2 

2 

2 

2 

3 

3 

3 

3 

3 

4 

4 

4 

4 

4 

0 

0 

0 

0 

0 

254. 

1 Trade union., f r i e n d l y s o c i e t y 
2 P o l i t i c a l 
3 R e l i g i o u s o r p h i l o s o p h i c a l 
4 S p o r t i n g \, 
5 Consumer defence 
6 Educat iona l ( pa ren t , you th movement) 
7 A r t i s t i c o r c u l t u r a l 
8 Former p u p i l s , common i n t e r e s t o f v a r i o u s type's 
9 Other 

(w r i t e i n ) 
0 Don't know; no r e p l y 
X D o n ' t be long to an a s s o c i a t i o n (Q252) 

Are y o u , o r y o u r husband/wi fe , o r d i n a r y 
s u b s c r i b e r s o r a c t i v e members? 

1 O rd ina ry s u b s c r i b e r 
2 A c t i v e member 
0 D o n ' t know/no r e p l y 
X D o n ' t be long t o an a s s o c i a t i o n (Q252) 

256. On the who le , do y o u fee l that t h i s p a r t y 
defends people l i k e you as consumers - ve ry 
w e l l , f a i r l y w e l l , o r on l y to a smal l degree? 

1 Very we l l 
2 F a i r l y we l l 
3 On ly t o a smal l degree 
0 D o n ' t know/no r ep l y 
X No a f f i n i t i e s w i th any p a r t y (Q.255) 

257 . Do you rega rd y o u r s e l f as be l ong i n g to a 
r e l i g i o n ? if YES: Which o f them? 

1 Church o f Eng land 
2 Church o f S c o t l a n d 
3 F ree Chu r ch , Non-Conformi s t 
4 Roman C a t h o l i c 
5 Jew i sh 
6 Other 
0 No r e l i g i o n 

ASK ALL 

255 . Do y o u fee l a f f i n i t i e s w i t h any p a r t i c u l a r 
" p o l i t i c a l p a r t y ? I f s o , do you f ee l y o u r s e l f 

v e r y i n v o l v e d w i t h t h i s p a r t y , f a i r l y i n v o l v e d , 
o r merely a s ympath i se r ? 

1 Very i n v o l v e d 
2 F a i r l y i n v o l v e d 
3 Mere ly s ympath i se r 
0 D o n ' t know/no r e p l y 
X No a f f i n i t i e s w i t h any pa r t y 

2 5 8 . Do y o u p e r s o n a l l y f e e l , i r r e s p e c t i v e o f how o f t e n 
you go to c h u r c h , t h a t y o u r r e l i g i o n i s o f g r ea t 
Importance, some importance o r o n l y o f l i t t l e 
Importance i n y o u r l i f e ? 

1 Great importance 
2 Some Importance 
3 On l y o f l i t t l e importance 
0 D o n ' t know/no r e p l y 
X No r e l i g i o n 

2 5 9 . if GREAT/SOHE/LITTLE IMPORTANCE.- D O y o u go to 

r e l i g i o u s s e r v i c e s s e v e r a l t imes a week, once 
a week, a few t imes a y e a r o r neve r ? 

1 S e v e r a l t imes a week 
2 Once a week 
3 A few t imes a y e a r 
4 Never 
0 D o n ' t know/no r e p l y 
X No r e l i g i o n 

http://Dontknow.no
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260. Are you: (Read out) 

2 6 1 . Now o l d were you when 
you f i n i s hed your f u l l -
time education? 

- 7 -

262. I f there were a General 
E lec t ion tomorrow (say, 
it under IB: and you 
had a vo te ; . which 
party would you support? 

264 :. It Don't know: Which 
party would you be most 
i n c l i ned to support? 

266. Sex: 

267. Can you t e l l me your 
date of b i r t h p lease? 
(write Jn date of 
birth AND age) 

269. How many person l i v e at 
home ( inc lud ing y o u r s e l f , 
a l l adu l t s and any c h i l d ­
ren? (Write in) 

270. •How many ch i ld ren l i v i n g 
at home: (Write in) 
a) between 8 and I S ? 

b) under 8? 

1 S ing le 
2 Harr ied 

' 3 L i v i n g as married 
4 Divorced 
5 Separated 
6 Widowed 

1 Op to 14 years 
2 15 years 
3 16 ' 
4 17 • 
S I B " 
6 19 • 
7 20 * 
8 21 * 
9 22 years o r o lder 

X S t i l l s tudy ing 

1 Conservative 
2 Labour 
3 L ibera l 
4 N a t i o n a l i s t 
5 Other 
9 None 
0 Don't know; no rep ly 

1 Conservative 
2 Labour 
3 Liberal 
4 N a t i o n a l i s t 
5 Other 
9 None 
0 Don't know; no reply 

1 Kan 
2 Woman 

B i r t h : 

Age: 

272. We would l i k e to analyse the survey r e s u l t s 
according to the income of the persons i n t e r ­
viewed. 

Show INCOME CARP: Here 1s a sca le o f incomes 
and we would 1 ike to know 1n what group your 
family i s , counting a l l wages, s a l a r i e s , 
pensions and any other income that comes i n . 

Jus t g i ve me the number o f the group your 
household f a l l s I n to before tax and other 
deductions. 

I hereby attest that this is a true record of 
an interview, made strictly in accordance with 
your requirements, with a person who is a 
stranger to me. This form was completed 
entirely at the time of interview. 

Signed: Datei 

This form is the property oft 

(c) SOCIAL SURVEYS (GALLUP POLL) LIMITED 
301 Tinchley Road London NW3 68L 

1975 

273. Occupation o f se1 f ; fwr i te in AMD code) 

S e l f employed: 
1 Farmers, fishermen ( sk ipper s ) 
2 Profess iona l - lawyers, accountants, e t c . 
3 Bus iness - owners o f shops, craftsmen, 

p ropr ie tor s 

Employed: 
4 Manual worker 
5 White c o l l a r - o f f i c e worker 
6 Execut ive, top management, d i r ec to r 

Not employed: 
7 Ret i red 
8 Housewife, not otherwise employed 
9 Student, m i l i t a r y se rv i ce 
0 Unemployed 

274. If self-employed or employed: Others go to 0 .275 
How many people are working where you work ? 
(Organ i sa t ion , company, shop, f ac to ry , e t c . ) 

1 Less than 5 
2 5 - 49 
3 50 - 499 
4 500 and over 

275. Are you the head of the household? 

Yes - go to Q.27S 
No - ask 0.276 

276. Occupation o f head of household: (Wrlte in A N D code) 

S e l f employed: 
1 Farmers, fishermen ( sk ipper s ) 
2 Profess iona l - lawyers, accountants, e t c . 
3 Bus iness - owners of s hop s , craftsmen, 

p ropr ie tor s 

Employed: 
4 Manual worker 
5 White c o l l a r - o f f i c e worker 
6 Execut ive, top management, d i rec to r 

Not employed: 
7 Ret ired 
8 Housewife, not otherwise employed 
9 Student, m i l i t a r y serv ice 
0 Unemployed 277 

FOR OFFICE VSE ONLY 

1 3 3 4 
s e 7 e 
9 O X V 

27B. Would you say you l i v e in a : 

1 Rural area or v i l l a g e 

(Read out) 

Small o r middle s i z e town 
B i g town 280 

280 FOR OFFICE USE ONLY 

1 2 3 < 
5 e 7 a 
9 o X V 

Name and address o f contact - please PRINT 

Mr/ 
Mrs/ 
H i s s : 

Address: 

T T Tl"_ 
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