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Interviewar NoO. Con.No

personally at the moment?
(Mark the first mentiored only)

Personal or family probiems; health
Housing

Prices, wages, family budget
Work, unempioyment

Other

(write in} ____

Don't know

[E W Ay U

-

12. In general terms, would you say that the
situation in Britain is now better, worse
or neither better nor worse than it was

4 or 5 years ago?

1 Better
2 VYorse
3 Neither
0

Don't know

15. Show CARD A:

or not at ajl important.
.

11. What are the most important problems you face\

14.

l

L33 The press, newspapers, radio, television, often

mentfon the European Community - The Common
Market - -as being a factor In the future of
Britain and the other countries of Europe.

Are you personally very interested, a 1ittle
{nterested, or not at all interested in the
problems of the European Community?

1 Very interested

2 A Tittle *

3 Hotatall *

© Don't know; no reply

)

Whether or not vou have the time to take a
personal interest in the problems of the European
Comumity, do you feel that these problems are
very important, important, not very important
or unimportant for thejfuture of Britain and the
British people? .

Yery important
Important

fot very important
Unimportant

Don’t know

= Wkt

The nine countries of the European Economic Community - The Common Market - are
together gealing with a number of shared problems.

for each of these problems, if it appears very important to you, important, of 1ittle importance,

Here 95 a list of them. Couvld you tell me,

{Mark an answer for each problemon the card) - Very Of 1ittle |[Not at al} Don't
important | lmportant | importance | important know

Replacing the currencies of all member

countries, including the 8ritish, = .

with & single Eurppean currency 1 2 3 4 o
Reducing the differences between

developed regions and less developed

regions of the member countries 1 2 3 0
A common fight against rising prices 1 3

Co-ordinating the social policies of

the member countries in the fields

of employment and job training 1 2 3 4 D
Implementaticn of a2 common policy on -

enerqy supplies 1 2 3 4 ]
Modernisation of European agriculture

by encouraging the most productive

farms and providing retrzining for 1 2 3 4 0

people who leave agriculture
-Introdyuction of & common policy for

protecting nature and fighting

pollution b | 2 3 4 (1]
Introduction of a common policy on

aid to underdeveloped countries .

outside of Furope - 1 2 3 4 0
Protection of consumers against fraudulent

selling and misleading advartising 1 2 3 4 D
Achieving a common foreign policy in

discussions with the United States

and Russia 1 2 3 4 0




25. Taking into account the great problems facing
Britain at this time, which of these three ways
would you prefer to solve the proplems?

{Show CARD R ~ mark ONE answer only)

1 The British Government shouldact ¥ndepend-
ently fn Britain's own best interests

2 The nine countries of the Common Market
shouid get together before taking action
but each government shouldhave the final
$ay on what happens inits awn country

3 1t will be necessary for all the citizens
of the member countries toelect a single
Parliament and for this to evolve quickly
into 2 true Eurppean Government

4 None of these

0 Don't know
26. Al things considered, are you in favour of
the unification of Europe, against it, or are
you indifierent?
Xf in favour or against: Yery much or only somewhat?
1 Yery much in favour '
2 Somewhat in Tavour
3 Dorn’t mind; indifferent
§ Somewhat against
S VYery much against
0 Don't know; no reply
27. One of the proposals is to elect a Eurorean
Parl{ament in May 1978, in other words witnin
three years, by 3 popuiar vote of all thsa
citfzens in the member states of the Eurapean
Community (the Common Market}. Are you, vourself,
for or against this proposal? How strongly do :
you feel about it?
1 Completely favour
2 Favour on the whole
3 Disagres in general
. 4 Disagree completely
C Don't know; no reply
2B. Would you approve or disapprove {f citizens of
other member states of the European Community
who have been resident.in Britain for some time
were given the same voting rights im Britain as
British people in elections to the European
Parliamont?
‘) 1 Approve
2 Disapprove
0 Don't know
29, Do you approve or disapprove of the idea of

candidates Trom other countries of the Eurppean
Tommnity standing for election in 8ritain to
the European Parliament alongside candidates
from Britain?

1 Approve
2 Disapprove
0 Don't know
30. Generaily speaking, do you think that British
eenbership of the Common Market is & good
thing, a bad thing, or neither good nor bad?
1 Good
2 Bag
3 HNeither
0 Don't know; no reply
3. If you wore to be told tomorrow that the

Europeen Cosmunity {the Common Market) had
been scrapred, wouid you be very sorry zbout
it, indifferent, or relieved?

1 Very scrry

2 Indifferent

3 Relipved

0 Don't 4naw; 0o reply

33.

3.

36.

Do you think the movement toward- the wnifica-
tion of Europe should be speeded up, slowed duwn)
or continued as 1t 1s at present?

T Speeded up

2 3lowed down .
3 Continued as 1t is at present
0 Don't know

Are you, for example, in Tavour or opposed to
the idea of Europran citizenship and issuinga
turopean passport to all the citizens of: the
European Comaunity?

1 1In favour
2 Opposed
0 Don't know

-

There s a proposal to create a European
political union among th2 member countries
of the Community by 1980 with a European
Goverament which would decide on major
issues and 2 European Parliament to monitor
its activities. Do you approve or disapprove
of this plan for European political union?

Jotally approve

Approve on the whole
Disapprove on the whole
Totally disapprove
Don't know

=R N

Would you, or would you not, be willing to
make some personal sacrifice - for example,
pay a Tittle more taxes to bring about the
unification of Europe? Hould you be very
willing, falrly willing, not very willing,
or not at all willing?

Very willing

Fairly willing

Hot wvery willing
Not at all willing
Bon't know: no reply

O G Ry =t

Some people say that taxes and wage deductions
to pay for sogial securfty and health programmes
are now too high and should be reduced, even 1f
this means a cut in services. Others say that
the Government should improve speial security

and health programmes, even if this means higher
taxes and wage deductions.

Which of these two statements comes closest to
your own gpinion? (Show CARD C)

1 Taxes and wage deductfons for social
security and health programmes shouid
be reduced, even if this means a cut
in services

2 Social security and he.ﬂtﬁ programmes
should be improved, even if this means
tigher taxes and wage contributions

© Don't know; no reply




3.

64.

£5.

€9.

_ say you discuss political matters frequently,

Do you think that {f thingsare not goin? well
in Britain people like yourself can help to
bring about & change for the better or not?

1 Yes
2 Mo
0 Don't know; no reply

When you get together with your friends, would you |
occasionally or never?

1 Freguently
2 Occasionally } Ask D.65
3 Never
D

Don't know; no rep]y; A<k 066

If frequentlufoccasionally: And which of the
statements on this card best describes the
part you, yourself, take in these discussions?

{Show CARD I! ~ mark ONE answer only)

1 Ewen though I have my own opinfons 1
usually just listen

Mostly I listen, but once in a while 1
express oy opinions

T take an equal share 1n the conversation
1 do more than just hold up my end in
the conversation; I wsually try to
convince pthers that I'm right

0 Don't krow: no reply

L E7

Now for some guestions to provide more Information about what s imporiant 1o present-day consumers:

Comparing your present financial situation (or that of your
family) with ypursituation this time 1ast year, would you say
that inyour particular case prices have risen faster than your

ASK ALL

66,

67.

68.

income, sore slowly orat more or less the same rate?

If prices continue to rise at the same rate over the next few months, which of the following would
you definitely, probably, probably not or definitely not decide to do?

fRead out and mark an answer for each statement)

Some people are attracted to new things and new
jdeas, while others are more cauvtionary abput
such things. What 15 your own attitude to what

1s new? (Read out) -
Y VYery wuch attracted
2 Attracted on the whole
3 It depends; varies
4 Cautious on the whole
S Very cautious
0 Don't know

When you, yourself, hold 2 strong opinion, do you
ever persuade your friends, relatives or fellow
workers to adopt this opinion? rr yes: Does this
happen often, from time to time or rarely?

Often

From time to time
Rarely

Never

Don't know; no reply

5y R =

Coming to more personal matters, on the whole,
are you very satisfied, fairly satisfied, not
very satisfied or not at 2l1 satisfied with the
1ife you lead?

Very satisfied
Fairly satisfied
Not very satisfied
Kot at 21l satisfied
Don't know: no reply

ShwWwN~

1 Faster

2 VMore slowly

3 HMore or less the same rate
0 DOon't know; no reply

Yes, Defi- Don't
defi- Yes, Prol:ably| nitely know/
nitely | probably Rot not no reply

4} Shop around for cheaper goods 3 2 3 4 0
b) For the time being, give up the idea of

making any major purchases such as:

furniture, household appliances, 1 2 3 4 0

television, car etc.
c) Cut normal spending on clothes 1 2 3 4 L
d) Prepare cheaper meals . : 1 e 3 4 ¢
¢) Go forspecial offers or sale goods k| 2 3 4 e)
f) Spend less on entertainment and

_outings L 2 3 ‘4 o

g) Spend less on holidays 1 2 3 & D
h) Get together with other consumers

to obtain more information and 1 2 3 ] 0

defend your interests - -
4) Stop trying to putaside savings 1 2 3 L o
3) Drav on existing savings 9 2 3 4 )
k) Work overtime or try to find 2 1 2 3 4 0

second Job




211. People sometimes say that they feel they have
been cneated when buying something.

Can you remzmber you or your husband/wife buying
something with which you were not wholly satis-
fied this year or last year?

If yes: Can you remember what kind of goods were
Involved? (po NOT prompt)

If W0 -~ skip to D.213

Fresh foodstuffs
Tinned, frozen food etc

Medicines

Toiletries or beauty care products
Household equipment

Furniture
Clothing

Car

Helidays, hotel,

holiday rental etc
Other (write in)

2D OBt B LN N g NS

Don't know/no reply )
Donk recall being cheated }Go te 0213

-0

212. show cARp £: Did you take action?
If Yes: Knat did you do? (rMark all mentioned)

1 Decided never toset foot again in that shop
2 Corplained to the sales assistant but
took no further action
3 Asked for the goods to be replaced or
wy money refunded
4 let friends and acquaintances know abput
Iy experiences with the shop or goods
concerned
Compléined to 2 consumers'
or publication
Took legal action
Dther
fwrite in) cceemm e e
Pon't know/no reply
Didn't say 'Yes' to Q21
Hasr't done anything

organisation

- MO N o

220.

ASK ALL
213, show cARp F: Have you or your husband/wife had

ASK ALL

Here are some opinions about the way im which people do their shopping.
each opinion whether you agree entirely, agree on the whole, disagree on the whole, disagree

to complein as a customer about a mistake or
error made by one of the following public ser-
vices this year or last year?

xr ves:Do you remember what type of service

was involved?

1 ¥dater, gas, electricity
2 Postal services: A
3 Telephone
4 Public transport: ratlways,
underground, bus etc '

£ Bank, creditestablishment, {nsurance Co.
€ Other

{write in} ----~ .- -

0 Don't know/no reply)
Y Hasn't complained )°° t°9215

214. show CARD G: Did you take any action?
If YeS: What did you dol (Mark 2ll mentioned)

1 Complained verbally

2 Made representations in wr"ating

3 Complained to a consumars' organisation
or publication

Took legal zction

Other

{wr'lte in)

Didn't say ‘Yes* to Q2'|3

Hasn't done anything

b A LI Y

215. When you shop for food, do you often, seldom,
or never check:

DK/

Often SeldomNever No reply
3) The unit price 1 2 3 0
b) The amount wedighed 1 2 3 1]
c) The final biN 1 2 3 ]
d} Your change 1 2 3 0
e) Indications on lahel, 1 2 3 0

_packing {ingredients,
date of freshness}

Could you tell me for

entirely, or have no opinion? (readout

K 1sagree “Ho
= mark an ansver for each statemeat) Agree ongtmh: on ghe Disagree bp‘ln'lnn/
entirely| whole whole |entirelype reply
- 8) Most people are very careful about what
they buy and think before deciding 1 2 4 5 0
"y b)Y Most people let themselves be influenced
) mainly by advertising _ 1 2 4 $ o
€) Most people think that a higher price 1 2 P 5 c
nearly always means better quality
]223. Do you feel that consumers 1ike you have sufficient or insufficient 1 Sufficient information
information to make major purchases 1ike furniture, household 2 Insufficient
appliances, television, cars etc? O Don't know/no reply
224. Do you feel that consumers 1ike you have su‘Ff‘ldent 'infomation 1 Sufficient information
when shopping for food? 2 Insufficient "
0 Don't know/no reply

{225,

{Read oot ~mark an answer for each)

On the basis of your own experiences, do you entirely agree, agree on the whole, disagree on
the whole, or entirely disagree with the following opinions?

Agree (Disagree
Agree | on the | on the |Disagree] DK/
entirely| whole whole fentirely|no reply

a) Advertisin§ provides consumers -

with useful inforsation 1 2 3 - 4 0
b} Advertising oftenmkes consumers buy i

goods which they donot really need 1 2 3 4 0
c} Advertising oftenmisleads consumers

as to the gquality of products 1 2 3 4 o




228. Dn you think th=- brands which are heavily
advertised are p-.re expensive or less expensive
than those which are less advertised or are not
advertised at all?

1 Hore

2 Less expensive

3 No difference (volunteered)
D Don't know/no reply

229. Are there newspapers, magazines or other
publications which provide information on how
to buy mare wisely? If yes: Wnich?
fPo mot prempt - mote below as applicable)

1 Specialised consumer information
publications (write in)

-

2 Dafly nowspapers
3 w¥Wpmen's magazines :
4 General interest magazines/periodicals
5 Dther
{write in) cecemm e v e e e

0 Don't know/no reply)
¥ fio publication jo to 0231

230. 17 yes: What is the most important kind of
Tnformation you look for in this publication?
And the second most importent? (Show CARD H -
mark up to teo answers bolow)

foadstuffs

Jextile products {clothing, household
1inen etc)

Toilctries and beauty products

Houceheld equipment( household
eppliances., furniture etc)

Savings, insurance, credit etc

Gzneral consuzer ratters

Dan't know/no reply

Did not reply ‘Yes' to (.229

M O M Rt

ASK ALL

231. Have you alrcady heard about organisatians which
have no 11nks with manufacturers or traders and
whoto specific aim is to inform 2nd defend the

consumer?
T Yes
2 ¥No )
~ 0 Don't know/na reply)Skip to D234
If YES

232. Can you nacr one of these organisations here in
Britain?

1 Yes (write in name of organisation}

2 No
0 Don't know/no reply

X Didn't reply *Yes' to Q.231

235. Are yov a mombor of such an organisation?

1 Yes

2 %o

0 Don't know/no reply

% Didn't reply *Yes' to Q.23

238.

5K A
234. As far as you know, do you feel that the organisa
tions here in Britain invalved in informing and
defending the consumer are very effective, fairly
effective, not very effective or not at all
effective?

Vory effective
Fairly effective
Not very effective
Not at all effective
Don*t know/no reply

[~E_ T R U

235. Do you think that these consumer information and
defence organisations have any influence over
government policies in Britain. If so, could
you state how powerful you think their influsnce

17 Very powerful influence

Considerable influence
Little influence

Hardly any influence
Don't know/no reply

Oy -

236. If you were offered the chance, would you areee
to pay £3 50p per amnum to become a member of
an organisation which informs and defends con-
sumers or tn subscribe to its publication?

Definitely, perhaps, or <efinitely not?

Definitely

Perhaps

Definitely not
Don't know/no reply

Ly PN e

237. Have you ever heard of laboratory tests carried
out to cormpare the price and quality of various

brands of goods on sale to the public?
1 Yes

2 MNo o
0 Oon't know/no reply)S*ip te 2.240

If Yes

To what extent do you think that the organisa-
tions which carry out these product comparison
tests and publish their results can be trusted
- to a considerable extent, to some extent,
not reaily, not at all?

To a considerable extent
To some extent

Not really

Kot at all

Don't know/nt reply

Didn't reply "Yes' to 0.237

o P L3N -

239. Speaking to yourself and your family, would you
say that berause of your knowledge of the results
of such tests on any products you have changed
your buying habits? 1f yzs: Has this happened

once, two or three times, or more nften?

1 Once

2 Two or three times

3 #More often

D Don't know/no reply

% Did nnt reply 'Yes' to 0.237

230, Which ot the following three strikes you as being
the most important? (Show CARD I -~ mark onn only)

1 Granting or increasing public subsidies
to consumer information and defence
organisations

2 Publication innewspapers of the results of

tests on the price and guality of goods
with the name of the manufacturers.

Setting up 2n information and advice centre

to deal with consumers' complaints in
gach town or district

0 Den't know/no reply

w




241. Do you think that the following information
media provicz good, poor or no information at
a1l for consumers?

) tione DK/

Good Poor atall no reply
Dafly newspapers 1 2 3 0
Hagazines & periodicals 1 2 3 0
" Radio 1 2z 3 o
Television 1 2 3- 0

have no opiniont

Z47. Here are some opinipns about the Common Market (show CARDJ ).
1f you agree entirely, agrce on the whole, disagree on the whole, disagree entirely or if you

245. Bo you know of any television broadcasts here 1
Britain, other than advertisements, which are
specifically designed to provide consumers with
objective information?

1 Yes
2 Yo
0 Don' know; no reply
246. Would you like such 1 Yes -
' broadcasts introduced !23 Ho

(or extended)? Don't know; no reply

1

In each case I would Tike to know

M

te one or more associations of any kind - trade
smion, cducéitonal, sporting. religious, political,
artistic, cultural or other?

1 Yes, ono
2 Yes, more than one

3 No, none )
0 Don't know/no reply)

If ¥ES

1253. Into which of the following categories do the
activities of the(se) associatien(s) mainly fal11?
(SHow CARD K - mark all mentioned)

Skip to Q.255

1 Trade wnion, friendly society
2 Political
. 3 #eligicus or philosophical
\-) 4 Sporting “
. 5 Lonsumer defence
6 Educational (parent, youth movement)
7 Artistic or cultural
8 Former pupils, common interest of various types
9 Other
(write in) -— -
0 Dor't know; no reply
X Don't belong to an association (Q252)

254, Are you, or your husband/wife, ordinary
subscribers or active members?

1 Ordinary subscriber

2 Active member

0 Don't know/no reply

X Don't belong to an association (Q252)
ASK ALL

255. Do you feel affinities with any particuilar

T political party? If so, do you feel yourself
very involved with this party, fairly involved,
or merely a sympathiser?

Very involved

Fairly involved

Merely sympathiser .

Pon't know/no Teply

No affinities with any party

\

O L M-

| 2s8.

{Mark an answer for each sStatemant) Agme bi sagree Bon't
Agree onthe | on the |Disagree] know/
entirely| whole whole {entirely| no reply
&) The Common Market promotes industrial
developrent in Britain 1 2 3 4 0
b} The Common Market facilitates exports : T ’ N ’
of our industrial goods and boosts ] 2 3 4 o
national production -
t) The Common Market enables consumers in
- Britain to have awider range of products 1 2 3 4 0
'd) The Common Market makes it easier for us ’ .
_ to export our agricultural products 1 2 3 4 0
¢} The Comnon Market helps to held price
increases back by encouraging competition 1 2 3 4 0
252, Do you, or your husband/wife, pay 2 subscription| 256. On the whole, do you feel that this party

defends people like you as consumers - very
well, fairly well, or only to a small degreel

Very well

Fairly well

_Only toc & small degree

pon't know/no reply

Ko affinities with any party (Q.255)

MO WA -

257. Do you regard yourself as belonging to a

religion? If yes: Which of them?

Church of England

Church of Scotland

Free Church, Non-Conformist
Roman Catholic

Jewish

Other

No religion

O AN~

Do you personally feel, irrespective of how often
you go to church, that your religionis of great
importance, some importance or only of little
importance in your life?

Great importance

Some importance

Only of little importance
Don't know/no reply

No religion

S LAY -t

If GREAT/SOME/LITTLE IMPORTANCE: Do you go to
TETigious services several times a week, once
& week, & few times a year or never?

259.

Several times a week
Once 2 week

A few times a year
Never

Don't know/no reply
No religion

HOBWRN =

e
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260. Are you: (Read out) 1 Single- 273. Occupation of self:(wWrite in AND code)
o . 2 Warried
3 Living as warried -
4 Divorced -
£ Separated Self employed:
6 Widowed ¥ Farmers, fishermen {skippers)
2 Professional - lawyers, accountants, etc.
Z61. How 01d were you when 1 Up to 14 years 3 Business - owners of shops, craftsmen,
you finished your full- 2 15 years proprietors
time education? . 316 *
417 ° : Employed:
£ 18 * 4 HManpal worker
€ 19 ~* 5 ¥hite collar -~ office worker
. 7 20 = 6 Executive, top management, director
g 21 * .
Not employed:
§ 22 years or older 4 Retired
X 5ti1] studying 8 Housewife, not otherwise emploved
9 Student, military service
262. If there were a General 1 Conservative 0 Unemployed
flection tomorrow (say, 2 Labour :
1if under 18: and you 3 Liberal 274, If self-employed or employed: Others go to 0.275
had a vote), which 4 HNationalist How many people are working where you work .....7
party would you support? 5 Other {Organisation, company, shop, factory, etc.)
. 9 Nome
th
0 Dont kn(_m; no reply ; gefsw an 5
264. If Don't know: Mhich 1 Conservative 43 ggo-a:?!gover
: party would you be most 2 Labour
© 4nclined to support? 3 Liberal -
4 Hationalist 275. Are you the head of the household?
5 Other 1 Yes -~ go to 0.278
9 HNone 2 No - ask p.276
0 Don't know; no reply
276. Occupation of head of household:write in AND code)
266. Sex: 1 HMae
2 NOMAN
267. Can you tell me your Birth: . Self employed:
date of birth please? = ~TOTTTETTRToesss - 1 Farmers, fisnermen {skippers)
{Write in date of A 2 Professional - lawyers, accountants, etc.
birth AND age) poAch R 3 Business - owners of shops, craftsmen,
proprietors
269. How many person live at .
home {inciuding yourself, Employed:
211 adults and any child- ===ceaamccaaee .- 4 Manual worker
ren? (Rrite inJ % Mhite collar - office worker
& EUxecutive, top management, director
270. How many children living Not employed:
at home: ({Write in} 7 Retired
8) between 8 and 152 = =emea ———————— B Housewife, not otherwise employed
9 Student, military service
b) wnder 87 ——m——————— 0 Unemployed 297
272, Me would like to analyse the survey results 277 | FOR OFFICE USE ONLY
according to the income of the persons inter-
viewed. 2 2 2 4
5 & 7 2
Show INCOME CARD: Here s a scale of {incomes 9 o x v
and we would Jike to know in what group your
family is, counting all wages, salaries,
pensions and any other income that comes in. 27B. Would yov say you live in a: {Read out)
Just give me the number of the group your 1 Rural area or village
household falls into before tax and other 2 Small or middie size town
deductions. 3 Big town 280
1 2 3 4 5 6 7 280 | FOR DFFICE. USE ONLY
1 2 3 4
5 6 7 F
) o x v
T hereby attest that this Is a true record of
an interview, made strictly in accordance with Hame and address of contact - please PRINT
your requirom:nes, with a person who is A Mr/
stranger to me. This form was completed Mrs/
entirely at the timo of interview. Miss:
| Sdgned: Dbate: Address:_ .
This form Is tho proporty of: .
() SOCIAL SURVEYS (GALLUP TOLL} LIMITED
202 Finchley Road Londori NW3 6BL - ——
1975
. . R - - T
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