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Q1 Q1

(118-149)
1, 1,
2, 2,
3, 3,
4, 4,
5, 5,
6, 6,
7, 7,
8, 8,
9, 9,

10, 10,
11, 11,
12, 12,
13, 13,
14, 14,
15, 15,
16, 16,
17, 17,
18, 18,
19, 19,
20, 20,
21, 21,
22, 22,
23, 23,
24, 24,
25, 25,
26, 26,
27, 27,
28, 28,
29, 29,
30, 30,
31, 31,
32, 32,

Druge države
NV

Malta
Poljska
Slovaška
Slovenija

Estonija
Madžarska
Latvija
Litva

Švedska
Finska
Ciper (Južni)
Češka republika

Nizozemska
Portugalska
Združeno kraljestvo (Velika Britanija, Severna Irska)
Avstrija

Francija
Irska
Italija
Luksemburg

Danska
Nemčija
Grčija
Španija

Kakšno je vaše državljanstvo? Prosim povejte državo(e), ki ji(-m) pripadate.

(MOŽNIH VEČ ODGOVOROV)

Belgija

Cyprus (North)
Other countries
DK

Bulgaria
Romania
Turkey
Croatia

Malta
Poland
Slovakia
Slovenia

Estonia
Hungary
Latvia
Lithuania

Sweden
Finland
Cyprus (South)
Czech Republic

Netherlands 
Portugal
United Kingdom (Great Britain, Northern Ireland)
Austria

France
Ireland
Italy
Luxembourg

Denmark
Germany
Greece
Spain

ASK ITEM 30 ONLY IN CYPRUS (NORTH)

What is your nationality? Please tell me the country(ies) that applies(y).

(MULTIPLE ANSWERS POSSIBLE)

Belgium

ASK ITEM 26 ONLY IN BULGARIA

ASK ITEM 27 ONLY IN ROMENIA

ASK ITEM 28 ONLY IN TURKEY

ASK ITEM 29 ONLY IN CROATIA
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D11 D11
(150-151) (150-151)

ČE DRUGO ali NV, ZAKLJUČI ANKETO

Koliko ste stari?

EB62.0 D11

EB62.0 Q1

IF OTHER or DK THEN CLOSE INTERVIEW

How old are you?

EB62.0 D11

EB62.0 Q1
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D15a D15a

D15b D15b

(152-153) (154-155) (152-153) (154-155)

NIKOLI NI OPRAVLJAL(A) KAKŠNEGA PLAČANEGA 
DELA

19 19

Ostali (polkvalificirani in nekvalificirani fizični delavci, 
strežno osebje)

18 18

Nadzornik 16 16
Kvalificiran fizični delavec/ka 17 17

Zaposlen, ne-pisarniško delo, na terenu (trgovski potnik, 
šofer, …)

14 14

Zaposlen, ne-pisarniško delo, toda v storitvenem sektorju 
(bolnišnice, restavracije, policija, gasilci, )

15 15

Srednji vodstveni delavec, ostali vodilni položaji (vodja 
oddelka ali njegov namestnik, učitelj, tehnik …)

12 12

Zaposlen, v glavnem pisarniško delo 13 13

Zaposlen strokovnjak (zdravnik, odvetnik, računovodja, 
arhitekt…)

10 10

Višji vodstveni delavec, (upravnik, generalni direktor, 
ostali direktorji)

11 11

Podjetnik, lastnik ali solastnik podjetja oz. družbe 9 9

ZAPOSLEN(A)

Strokovnjak (odvetnik, zdravnik splošne prakse, 
računovodja, arhitekt, …)

7 7

Lastnik trgovine, obrtnik, ostali samozaposleni 8 8

Kmet 5 5
Ribič 6 6

Upokojen ali invalidsko upokojen 4 4
SAMOZAPOSLEN(A)

Študent/ka 2 2
Nezaposlen ali začasno brez dela 3 3

SEDANJA 
ZAPOSLITEV

ZADNJA 
ZAPOSLITEV

NI ZAPOSLEN(A)
Opravlja redne nakupe in skrbi za dom, ali pa je trenutno 
brez zaposlitve, brez dela

1 1

Kakšna je vaša sedanja zaposlitev ?                                                                                   

Ali ste v preteklosti opravljali kakšno plačano delo? Kakšna je bila vaša zadnja zaposlitev ?     

D15a D15b

VPRAŠAJ D15b SAMO, ČE TRENUTNO NE OPRAVLJA NOBENEGA PLAČANEGA DELA - 
KODE OD 1 DO 4 PRI D15a

NEVER DID ANY PAID WORK 19 19

Other (unskilled) manual worker, servant 18 18

                                                                                              

Supervisor 16 16
Skilled manual worker 17 17

Employed position, not at a desk but travelling (salesmen, 
driver, etc.)

14 14

Employed position, not at a desk, but in a service job 
(hospital, restaurant, police, fireman, etc.)

15 15

Middle management, other management (department 
head, junior manager, teacher, technician) 

12 12

Employed position, working mainly at a desk 13 13

Employed professional (employed doctor, lawyer, 
accountant, architect)

10 10

General management, director or top management 
(managing directors, director general, other director)

11 11

Business proprietors, owner (full or partner) of a company 9 9

EMPLOYED

Professional (lawyer, medical practitioner, accountant, 
architect, etc.)

7 7

Owner of a shop, craftsmen, other self-employed person 8 8

Farmer 5 5
Fisherman 6 6

Retired or unable to work through illness 4 4
SELF EMPLOYED

Student 2 2
Unemployed or temporarily not working 3 3

CURRENT 
OCCUPATION

LAST 
OCCUPATION

NON-ACTIVE
Responsible for ordinary shopping and looking after the 
home, or without any current occupation, not working

1 1

What is your current occupation?

Did you do any paid work in the past? What was your last occupation?

                                                                                              D15a D15b

ASK D15b ONLY IF NOT DOING ANY PAID WORK CURRENTLY – CODE 1 TO 4 IN D15a
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D15c D15c

(156) (156)
1 1
2 2
3 3
4 4
5 5
6 6

D15d D15d

(157) (157)
1 1
2 2
3 3
4 4
5 5

Nikoli ni opravljal(a) plačanega dela  (SPONTANO)
NV / Odklonil

EB62.1 NEW

Manj kot 1 leto
Med 1 in 3 leti
Več kot 3 leta

NV

EB62.1 NEW

ČE "NEZAPOSLEN", KODA 3 V D15a

 Kako dolgo ste že nezaposleni?

Pred 1 do 3 leti
Pred 4 do 7 leti
Pred 8 do 15 leti
Pred več kot 15 leti

ČE JE "TRENUTNO ZAPOSLEN", POTEM KODE 5 DO 18 V D15a

Kdaj ste se prvič zaposlili?

Pred manj kot 1 letom

EB62.0 D15a D15b

Never did any paid work (SPONTANEOUS)
DK/Refusal

EB62.1 NEW

Less than 1 year 
Between 1 and 3 years 
More than 3 years 

DK

EB62.1 NEW

IF "UNEMPLOYED", CODE 3 IN D15a

For how long have you been unemployed?

Between 1 and 3 years ago
Between 4 and 7 years ago
Between 8 and 15 years ago
More than 15 years ago

IF "CURRENTLY WORK", CODE 5 TO 18 IN D15a

When did you get your first job?

Less than 1 year ago

EB62.0 D15a D15b
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QA1 QA1

(158) (158)
1 1
2 2
3 3

QA2 QA2

(159) (159)
1 1
2 2
3 3
4 4
5 5

Popolnoma nasprotujem
NE VEM

EB62.1 NEW

(PREBERI - EN MOŽEN ODGOVOR)

Popolnoma naklonjen
Dokaj naklonjen
Dokaj nasprotujem

Da, vendar veste le malo o vsebini
Ne

EB62.1 NEW

Glede na vaše pozanvanje osnutka Evropske ustave bi rekli, da ste mu naklonjeni ali ne?

VPRAŠAJ VSE

Ali ste vi osebno že slišali za osnutek Evropske ustave?

(BERI – EN MOŽEN ODGOVOR)

Da, in v glavnem poznate vsebino

Pogovoriva se o prihodnji ustavni pogodbi

Totally opposed
DK

EB62.1 NEW

(READ OUT – ONE ANSWER ONLY)

Totally in favour
Rather in favour
Rather opposed

Yes, but you know very little about its contents
No

EB62.1 NEW

According to what you know, would you say that you are in favour of or opposed to the draft 
European Constitution?

ASK ALL

Have you personally heard about the draft European Constitution?

(READ OUT – ONE ANSWER ONLY)

Yes, and overall you know its contents

Let's talk about the future Constitutional Treaty
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QA3 QA3

(160-173) (160-173)
1, 1,

2, 2,
3, 3,
4, 4,
5, 5,
6, 6,
7, 7,
8, 8,
9, 9,

10, 10,
11, 11,
12, 12,
13, 13,
14, 14,

EB62.1 NEW

Podpira državne vlade / določene politične stranke
V tem besedilu ne vidim nič negativnega
Drugo (SPONTANO)
NV

Prvi koraki proti / Simbol političnega poenotenja  Evrope
Krepi Evropsko skupnost v primerjavi z ZDA
Vedno sem bil(a) naklonjen(a) izgradnji skupne Evrope
Krepi demokracijo v Evropi / upošteva državljane

Bistvena za nemoteno delovanje evropskih ustanov
Prvi koraki proti / Simbol socialne Evrope
Krepi občutek evropske identitete
Ustvarja pravo evropsko državljanstvo

Kateri so vsi razlogi, da ste naklonjeni osnutku Evropske ustave?

(NE BERI - KODIRAJ VSE SPONTANE ODGOVORE)

Ustava je bistvena za nadaljnjo izgradnjo Evrope
Bistvena za upravljanje vključitve novih članic Evropske unije

ČE "NAKLONJEN", KODA 1 ALI 2 V QA2

EB62.1 NEW

Supports the national government/certain political parties
I don’t see what is negative in this text
Other (SPONTANEOUS)
DK

First steps towards/Symbol of a political unification of Europe 
Strengthens the European Union over the United States
I’ve always been in favour of the European construction
Strengthens democracy in Europe/consults citizens

Essential for the smooth running of the European institutions
First steps towards/Symbol of a social Europe
Strengthens the feeling of a European identity
Creates a true European citizenship

What are all the reasons why you are in favour of the draft European Constitution?

(DO NOT READ OUT – CODE ALL SPONTANEOUS ANSWERS)

Essential in order to pursue European construction
Essential in order to manage the integration of the new member states of 
the European Union

IF "IN FAVOUR " , CODE 1 OR 2 IN QA2
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QA4 QA4

(174-188) (174-188)
1, 1,
2, 2,
3, 3,
4, 4,
5, 5,
6, 6,
7, 7,
8, 8,

9, 9,
10, 10,
11, 11,
12, 12,
13, 13,
14, 14,
15, 15,

V tem besedilu ne vidim nič pozitivnega
Drugo (SPONTANO)
NV

EB62.1 NEW

Ne želi Turčije v Evropski uniji / Nasprotuje nadaljnji širitvi

Ni dovolj demokratičen
Nasprotuje državni vladi / določenim političnim strankam
Sem proti Evropi / izgradnji Evrope / evropskemu združevanju

Ne vsebuje dovolj socialne Evrope
Preveč je tehnokratski / pravni / vsebuje preveč predpisov
Pomanjkanje informacij
Preveč zapleten

Osnutek gre predalec / razvija se prehitro
Izguba državne suverenosti
Osnutek ni dovolj izdelan
Ekonomsko gledano je osnutek preveč liberalen

ČE "NASPROTUJE", KODA 3 ALI 4 v QA2

Kateri so vsi razlogi, da nasprotujete osnutku Evropske ustave?

(NE BERI - KODIRAJ VSE SPONTANE ODGOVORE)

I do not see what is positive in this text
Other (SPONTANEOUS)
DK

EB62.1 NEW

Does not want Turkey in the European Union/Opposition to further 
enlargement 
Not democratic enough
Opposes the national government/certain political parties
I am against Europe/European construction/European integration

Not enough social Europe
Too technocratic/juridical/too much regulation 
Lack of information 
Too complex

The draft goes too far/advances too quickly
Loss of national sovereignty 
The draft does not go far enough
Economically speaking, the draft is too liberal

IF "OPPOSED", CODE 3 OR 4 IN QA2

What are all the reasons why you are opposed to the draft European Constitution?

(DO NOT READ OUT – CODE ALL SPONTANEOUS ANSWERS)

EB0621SIXTRAFINAL 8/65 03/11/2004



QA5 QA5

(189)
1

(189)
1

(190)

2

(190)

2

(191)
3

(191)
3

(192) 4 (192) 4
(193) 5 (193) 5

(194)
6

(194)
6

QA6 QA6

(195-196) (195-196)
1 1
2 2
3 3
4 4
5 5
6 6
7 7
8 8
9 9

10 10
11 11
12 12

Vašim sorodnikom, vašim prijateljem
Drugo (SPONTANO)
NV

EB62.1 NEW

Slovenskim verskim / veroizpovednim organizacijam
Novinarjem
Sindikatom
Organizacijam za varstvo potrošnikov

Evropskemu parlamentu
Slovenski vladi
Slovenskim političnim strankam
Lokalnim veljakom

EB62.1 NEW

Komu najbolj zaupate pri obveščanju o osnutku Evropske ustave?

(POKAŽI KARTICO - PREBERI - EN MOŽEN ODGOVOR)

Evropski komisiji

lahko država članica Evropsko unijo zapusti, če si to 
želi

1 2 3
bodo državljanstva posameznih držav izginila 1 2 3
bo vpeljan neposredni evropski davek 1 2 3

predsednika Evropskega sveta volijo evropski 
državljani neposredno 

1 2 3

je za spremembo evropskega zakona potrebnih vsaj 
milijon evropskih državljanov

1 2 3

se ustanovi funkcija evropskega ministra za zunanje 
zadeve Evropske unije

1 2 3

VPRAŠAJ VSE

Prosim, da mi za vsako izmed naslednjih trditev poveste, ali je po vašem mnenju pravilna ali 
napačna. V predlogu evropske ustave je predvideno, da…

(PREBERI) PRAVILN
A 

NAPAČNA NV

Your relatives, your friends
Other (SPONTANEOUS)
DK

EB62.1 NEW

The (NATIONALITY) religious/denominational organisations
Journalists
Trade unions
Consumer organisations

The European Parliament 
The (NATIONALITY) Government
The (NATIONALITY) political parties
The local councillors

EB62.1 NEW

Who do you trust the most to inform you on the draft European Constitution? 

(SHOW CARD – READ OUT – ONE ANSWER ONLY)

The European Commission

a member state can leave the European Union if it 
wishes to do so

1 2 3
national citizenship will disappear 1 2 3
a direct European tax will be created 1 2 3

the President of the European Council is directly 
elected by European citizens

1 2 3

at least one million citizens of the European Union 
can request the adoption of a European law

1 2 3

the position of a Foreign Affairs Minister of the 
European Union will be created

1 2 3

ASK ALL

For each of the following statements, tell me if, in your opinion, it is true or false.It is planned 
in the draft European Constitution that…

(READ OUT) TRUE. FALSE. DK
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QA7 QA7

(197-209) (197-209)
1, 1,
2, 2,
3, 3,
4, 4,
5, 5,
6, 6,
7, 7,
8, 8,
9, 9,

10, 10,
11, 11,
12, 12,
13, 13,

QA8 QA8

(210-211) (210-211)

1 2 3 4 5 6 7 8 9 10 1 2 3 4 5 6 7 8 9 10

11 11

EB62.1 NEW

Priseljevanje
Drugo (SPONTANO)
NV

EB62.1 NEW

Davčna politika
Gibanje državljanov Evropske unije
Skupna zunanja in varnostna politika
Kmetijstvo

Pokojnine
Izobraževanje
Šport
Širitev Evropske unije

Osnutek Evropske ustave določa, da lahko 1 milijon državljanov Evropske unije zahteva 
spremembo evropskega zakona. To je znano pod imenom "državljanska pravica do pobude". 
Na katerih od naslednjih področij bi vi predvsem želeli uporabiti to pravico?

(POKAŽI KARTICO - PREBERI - NAJVEČ 3 ODGOVORI)

Zaposlovanje
Okolje

DK

EB62.1 NEW

ASK ONLY in DK, ES, FR, IE, PT, CZ, GB, NI, LU and NL

We would like to know the probablity that you would go vote in a referendum that would be 
organised in (OUR COUNTRY) to ratify the text of the European Constitution. On a scale from
1 to 10, where 1 means that you would be certain of not going to vote and 10 means that you 
would be certain of going to vote in this referendum, where would you place yourself ?  The 
intermediate scores allow you to qualify your attitude.

 (SHOW CARD – RECORD THE NUMBERED ANSWER)

WOULD NOT VOTE WOULD VOTE

Immigration
Other (SPONTANEOUS)
DK

EB62.1 NEW

Taxation
Mobility of the Union’s citizens
Common foreign and security policy
Agriculture

Pensions
Education
Sport
Enlargement of the European Union

The draft European Constitution provides that one million citizens of the European Union can 
request the adoption of a European law. This is known as « the citizen’s right of initiative ». In 
which of the following fields would you like to use this right in priority?

(SHOW CARD – READ OUT – MAX. 3 ANSWERS)

Employment
Environment
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QB1 QB1

(212)
1

(212)
1

(213)
2

(213)
2

(214)
3

(214)
3

(215)

4

(215)

4

(216)

5

(216)

5

(217) 6 (217) 6
(218) 7 (218) 7 4 5

EB62.1 NEW

Vaše finančno stanje 1 2 3

4 5

Kakovost vašega življenja 1 2 3 4 5

Stanje sociale v Sloveniji 1 2 3

4 5

Stanje okolja v Sloveniji 1 2 3 4 5

Zaposlovanje v Sloveniji 1 2 3

4 5

Gospodarski položaj Evrope 1 2 3 4 5

Gospodarski položaj 
Slovenije

1 2 3

Kako bi ocenili trenutno situacijo na naslednjih področjih?

(POKAŽI KARTICO)

(PREBERI) ZELO 
DOBRO

DOKAJ 
DOBRO

DOKAJ 
SLABO

ZELO 
SLABO

NE VEM

Pogovorimo se sedaj o Lizbonski agendi

VPRAŠAJ VSE

4 5

EB62.1 NEW

Your financial situation 1 2 3

4 5

Your quality of life 1 2 3 4 5

The social welfare situation 
in (OUR COUNTRY)

1 2 3

4 5

The situation of the 
environment in (OUR 
COUNTRY)

1 2 3 4 5

The employment situation in 
(OUR COUNTRY)

1 2 3

4 5

The situation of the 
European economy 

1 2 3 4 5

The situation of the 
(NATIONALITY) economy

1 2 3

How would you judge the current situation in each of the following domains? 

(SHOW CARD)

(READ OUT) VERY 
GOOD

RATHER 
GOOD

RATHER 
BAD

VERY 
BAD

DK

Now, let's talk about the Lisbon Agenda

ASK ALL
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QB2 QB2

MUC
H 

BET
TER

SOM
E-

WH
AT 

BET
TER

SOM
E-

WH
AT 

LES
S 

GO
OD

DEFI
NI-
TEL

Y 
LES

S 
GO
OD

IDE
NTI-
CAL(
SPO
NTA-
NEO
US)

DK VELI
KO 
BOL
JŠE

NEK
OLIK

O 
BOL
JŠE

NEK
OLIK

O 
SLA
BŠE

ZAN
ESL
JIVO 
SLA
BŠE

ENA
KO 
(SP
ONT
ANO

)

NV

(219) 1 1 2 3 4 5 6 (219) 1 1 2 3 4 5 6
(220) 2 1 2 3 4 5 6 (220) 2 1 2 3 4 5 6

(221)
3 1 2 3 4 5 6

(221)
3 1 2 3 4 5 6

(222) 4 1 2 3 4 5 6 (222) 4 1 2 3 4 5 6
(223) 5 1 2 3 4 5 6 (223) 5 1 2 3 4 5 6

Stanje okolja v Sloveniji

Stanje socialnih storitev v Sloveniji
Kakovost življenja v Sloveniji

EB62.1 NEW

(POKAŽI KARTICO)

(PREBERI)

Stanje gospodarstva v Sloveniji
Zaposlovanje v Sloveniji

Ali menite, da je na naslednjih področjih stanje v Sloveniji boljše ali slabše od povprečja v 
državah Evropske unije?

The situation of the environment in (OUR 
COUNTRY)
The social welfare situation in (OUR COUNTRY)
The quality of life in (OUR COUNTRY)

EB62.1 NEW

(SHOW CARD)

(READ OUT)

The situation of the (NATIONALITY) economy
The employment situation in (OUR COUNTRY)

For each of the following domains, would you say that the situation in (OUR COUNTRY) is 
better or less good than the average of the European Union countries? 
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QB3 QB3

MUC
H 

BET
TER

SOM
E-

WH
AT 

BET
TER

SOM
E-

WH
AT 

LES
S 

GO
OD

DEFI
NI-
TEL

Y 
LES

S 
GO
OD

IDE
NTI-
CAL(
SPO
NTA-
NEO
US)

DK MNO
GO 
BOL
JŠA

NEK
OLIK

O 
BOL
JŠA

NEK
OLIK

O 
SLA
BŠA

MNO
GO 
SLA
BŠA 

ENA
KA 
(SP
ON-
TAN
O)

NV

(224) 1 1 2 3 4 5 6 (224) 1 1 2 3 4 5 6
(225) 2 1 2 3 4 5 6 (225) 2 1 2 3 4 5 6
(226) 3 1 2 3 4 5 6 (226) 3 1 2 3 4 5 6

(227)
4 1 2 3 4 5 6

(227)
4 1 2 3 4 5 6

(228) 5 1 2 3 4 5 6 (228) 5 1 2 3 4 5 6
(229) 6 1 2 3 4 5 6 (229) 6 1 2 3 4 5 6Kakovost vašega življenja

EB62.1 NEW

Stanje gospodarstva v Evropi
Zaposlenost v Sloveniji
Stanje okolja v Sloveniji

Stanje socialnih storitev v Sloveniji

Ali menite, da bo situacija na naslednjih področjih v prihodnjih 5 letih boljša ali slabša kot je 
sedaj?

(POKAŽI KARTICO)

(PREBERI)

Stanje gospodarstva v Sloveniji

Your quality of life

EB62.1 NEW

The situation of the European economy
The employment situation in (OUR COUNTRY) 
The situation of the environment in (OUR 
COUNTRY)
The social welfare situation in (OUR COUNTRY)

According to you, in five years, will the situation in each of the following domains be better or 
less good than it is now?

(SHOW CARD)

(READ OUT)

The situation of the (NATIONALITY) economy
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QB4 QB4

MUC
H 

BET
TER

SOM
E-

WH
AT 

BET
TER

SOM
E-

WH
AT 

LES
S 

GO
OD

DEFI
NI-
TEL

Y 
LES

S 
GO
OD

IDE
NTI-
CAL(
SPO
NTA-
NEO
US)

DK VELI
KO 
BOL
JŠI

NEK
OLIK

O 
BOL
JŠI

NEK
OLIK

O 
SLA
BŠI

ZAN
ESL
JIVO 
SLA
BŠI

ENA
K 

(SP
ONT
ANO

)

NV

(230) 1 1 2 3 4 5 6 (230) 1 1 2 3 4 5 6
(231) 2 1 2 3 4 5 6 (231) 2 1 2 3 4 5 6
(232) 3 1 2 3 4 5 6 (232) 3 1 2 3 4 5 6
(233) 4 1 2 3 4 5 6 (233) 4 1 2 3 4 5 6

QB5 QB5

(234) 1 (234) 1
(235) 2 (235) 2
(236) 3 (236) 3
(237) 4 (237) 4 4

EB62.1 NEW

indijsko 1 2 3

4
kitajsko 1 2 3 4
japonsko 1 2 3

NV

ameriško 1 2 3 4

(PREBERI) DELUJE 
BOLJE

DELUJE 
SLABŠE

DELUJE 
ENAKO 
DOBRO

Indiji

EB62.1 NEW

Ali bi rekli, da Evropsko gospodarstvo deluje bolje, slabše ali enako dobro kot … 
gospodarstvo?

(POKAŽI KARTICO)

(PREBERI)

Združenih državah Amerike
na Japonskem
na Kitajskem

Gledano v celoti, ali bi rekli, da je življenjski standard v Evropi trenutno boljši ali slabši kot 
v…? 

(POKAŽI KARTICO)

4

EB62.1 NEW

Indian 1 2 3

4
Chinese 1 2 3 4
Japanese 1 2 3

DK

American 1 2 3 4

(READ OUT) PERFOR
MING 

BETTER

PERFOR
MING 

WORSE

PERFOR
MING AS 
WELL AS

India

EB62.1 NEW

Would you say that the European economy is performing better, performing worse or 
performing as well as the … economy?

(SHOW CARD)

(READ OUT)

the United States
Japan
China

In general, would you say that the standard of the quality of life in Europe at the moment is 
better or less good than in…?

(SHOW CARD)
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QB6 QB6

(238) (238)
1 1
2 2
3 3
4 4
5 5
6 6

QB7 QB7

(239) (239)
1 1
2 2
3 3
4 4
5 5
6 6
7 7
8 8

QB8a QB8a

(240) (240)
1 1
2 2
3 3

EB62.1 NEW

(BERI – EN MOŽEN ODGOVOR)

spodbuda k inovacijam
ovira na poti našega gospodarstva
NV

NV

EB62.1 NEW

RAZPOLOVI - VPRAŠAJ 50% VZORCA (A)

Katero izmed naslednjih dveh mnenj vam je najbližje? Politika za varovanje okolja je prejkone 
… ?

Japonska
Indija
Nobena (SPONTANO)
Drugo (SPONTANO)

(PREBERI - EN MOŽEN ODGOVOR)

Evropa
ZDA
Kitajska

Niti pozitiven niti negativen (SPONTANO)
NV

EB62.1 NEW

Katera izmed naslednjih regij ali držav po vašem mnenju najbolje izkorišča razvoj novih 
informacijskih in komunikacijskih tehnologij (internet, mobilno telefonijo, itd…)?

Zelo pozitiven
Dokaj pozitiven
Dokaj negativen
Zelo negativen

Enotni trg je povečal konkurenco na številnih področjih (npr. prevozništvo, telekomunikacije, 
bančne in zavarovalniške storitve). Bi splošno rekli, da ima to… učinek?

(PREBERI - EN MOŽEN ODGOVOR)

EB62.1 NEW

(READ OUT – ONE ANSWER ONLY)

a motivation to innovate
an obstacle for our economic performance
DK

DK

EB62.1 NEW

SPLIT BALLOT A: ASK TO 50% OF THE SAMPLE

To which of the following two opinions do you feel the closest to?Are policies aimed at 
protecting the environment rather…? 

Japan
India
None (SPONTANEOUS)
Other (SPONTANEOUS)

(READ OUT – ONE ANSWER ONLY)

Europe 
the United States
China

Neither positive nor negative (SPONTANEOUS)
DK

EB62.1 NEW

Which of the following regions or countries, in your opinion, makes best use of the 
development of new information and communication technologies (the Internet, mobile 
telephone, etc.)? 

Very positive
Rather positive
Rather negative
Very negative

The single market increased competition in a number of domains such as transport, 
telecommunication services, banking services and insurances. In general, would you say that 
this has a … effect? 

(READ OUT – ONE ANSWER ONLY)
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QB8b QB8b

(241) (241)
1 1
2 2
3 3

QB9 QB9

(242)

1

(242)

1

(243)

2

(243)

2

EB62.1 NEW

4 5

Prihod priseljencev v Evropo 
lahko učinkovito reši 
problem staranja 
evropskega prebivalstva

1 2 3 4 5

Priseljence potrebujemo za 
delo v nekaterih sektorjih 
našega gospodarstva

1 2 3

VPRAŠAJ VSE

Za vsakega izmed naslednjih predlogov mi povejte, v kakšni meri se z njim strinjate?

(POKAŽI KARTICO)

(PREBERI ) SE 
POPOLN

OMA 
STRINJA

DOKAJ 
STRINJA

V 
GLAVNEM 

NE 
STRINJA

SE 
SPLOH 

NE 
STRINJA

NV

mora imeti prednost pred  konkurenčnostjo gospodarstva
ne sme imeti prednosti pred  konkurenčnostjo gospodarstva
NV

EB62.1 NEW

RAZPOLOVI - VPRAŠAJ 50% VZORCA (B)

Katero izmed naslednjih mnenj vam je najbliže? Zaščita okolja … ?

(PREBERI - EN MOŽEN ODGOVOR)

EB62.1 NEW

4 5

The arrival of immigrants in 
Europe can efficiently solve 
the problem of Europe’s 
aging population 

1 2 3 4 5

We need immigrants to work 
in certain sectors of our 
economy

1 2 3

ASK ALL

For each of the following propositions, tell me if you…?

(SHOW CARD)

(READ OUT) TOTALLY 
AGREE

TEND TO 
AGREE

TEND TO 
DISAGRE

E

TOTALLY 
DISAGRE

E

DK

must be given priority over the competitiveness of the economy
must not be given priority over the competitiveness of the economy
DK

EB62.1 NEW

SPLIT BALLOT B: ASK TO 50% OF THE SAMPLE

To which of the following two opinions do you feel the closest to? Environmental protection…?

(READ OUT - ONE ANSWER ONLY)
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QB10 QB10

(244) (244)
1 1
2 2

3 3
4 4
5 5
6 6

QB11 QB11

(245-252) (245-252)
1, 1,
2, 2,
3, 3,
4, 4,
5, 5,
6, 6,
7, 7,
8, 8,

EB62.1 NEW

Bolj učinkovito rabiti energijo
Vlagati v prometno infrastrukturo (avtoceste, železnice, itd.)
Drugo (SPONTANO)
NV

Povečati z zakonom predpisano število delovnih ur
Izboljšati izobraževanje in strokovno usposabljanje
Vlagati v raziskave in inovacije
Olajšati ustanavljanje podjetij

NV

EB62.1 NEW

Kateremu izmed naslednjih predlogov bi Vi dali prednost za izboljšanje delovanja evropskega 
gospodarstva?

(PREBERI - NAJVEČ 3 ODGOVORI)

Tuje naložbe v Sloveniji
Premestitev nekaterih podjetij v države s cenejšo delovno silo

Povečana konkurenca za slovenska podjetja
Drugo (SPONTANO)

Obstaja več posledic globalizacije trgovine. Na kaj najprej pomislite, ko slišite besedo 
"globalizacija"?

(PREBERI - EN MOŽEN ODGOVOR)

Priložnosti za slovenska podjetja na novih trgih

EB62.1 NEW

Use energy more efficiently
Invest in transport infrastructure (motorways, railways, etc.)
Other (SPONTANEOUS)
DK

Increase the legal number of working hours 
Improve education and professional training
Invest in research and innovation
Facilitate the creation of companies

DK

EB62.1 NEW

Which of the following propositions would you prioritise for improving the performance of the 
European economy?  

(READ OUT – MAX. 3 ANSWERS)

Foreign investments in (OUR COUNTRY) 
Delocalisation of some companies to countries where labour is cheaper

Increased competition for (NATIONALITY) companies
Other (SPONTANEOUS)

There are multiple consequences of the globalisation of trade. When you hear the word 
“globalisation”, what comes to mind first?

(READ OUT – ONE ANSWER ONLY)

Opportunities for (NATIONALITY) companies in terms of new outlets 
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QB12 QB12

(253) (253)

1 1

2 2
3 3
4 4
5 5
6 6

QB13 QB13

(254) (254)
1 1
2 2
3 3
4 4
5 5NV

EB62.1 NEW

Da, zagotovo
Da, verjetno
Ne, verjetno ne
Ne, zagotovo ne

NV

EB62.1 NEW

Ali lahko po vašem mnenju Evropska unija v naslednjih petih letih postane glavna 
gospodarska sila na svetu?

(PREBERI - EN MOŽEN ODGOVOR)

je prvenstveno odvisno od gospodarske situacije v celotni Evropski uniji

je prvenstveno odvisno od gospodarske situacije v ZDA
je prvenstveno odvisno od globalne gospodarske situacije
ni odvisno od gospodarske situacije v drugih državah

S katero od naslednjih trditev se najbolj strinjate? Stanje gospodarstva v Sloveniji... 

(PREBERI - SAMO EN ODGOVOR)

je prvenstveno odvisno od gospodarske situacije naših mejnih oz. sosednjih 
držav

DK

EB62.1 NEW

Yes, certainly
Yes, probably
No, probably not
No, certainly not 

DK

EB62.1 NEW

In your opinion, could the European Union become the world’s top economic power within the 
next five years?

(READ OUT – ONE ANSWER ONLY)

primarily depends on the economic situation in the whole of the European 
Union
primarily depends on the economic situation of the United States
primarily depends on the global economic situation 
does not depend on the economic situation of other countries

With which of the following propositions do you most agree?The economic situation in (OUR 
COUNTRY)… 

(READ OUT – ONE ANSWER ONLY)

primarily depends on the economic situation of our border or neighbouring 
countries
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QB14 QB14

(255-263) (255-263)
1, 1,
2, 2,
3, 3,
4, 4,
5, 5,
6, 6,
7, 7,
8, 8,
9, 9,

QB15 QB15

(264) (264)
1 1
2 2
3 3
4 4
5 5

QB16a QB16a

(265) (265)
1 1

2 2

3 3
4 4NV

EB62.1 NEW

(PREBERI - EN MOŽEN ODGOVOR)

dovolj že vaša dosedanja izobrazba in strokovna usposobljenost 
potrebno se morali udeležiti specializiranega usposabljanja, vendar trenutno 
tega ne morete
potrebno bolj specialistično strokovno usposabljanje, ki se ga nameravate 
udeležiti

Sploh ni prepričan
NV

EB62.1 NEW

Ali menite, da je za vaše napredovanje v karieri …?

(PREBERI - EN MOŽEN ODGOVOR)

Zelo prepričan
Dokaj prepričan
Dokaj neprepričan

NV

EB62.1 NEW

ČE JE "TRENUTNO ZAPOSLEN", KODA 5 DO 18 V D15a - DRUGAČE POJDI NA QB16b

Ali bi rekli, da ste zelo prepričani, dokaj prepričani, dokaj neprepričani ali sploh niste 
prepričani v vašo zmožnost obdržati službo v naslednjih nekaj mesecih?

Sposobnost prilagajanja
Pripravljenost delati v tujini
Nič izmed naštetega (SPONTANO)
Drugo (SPONTANO)

Stopnja usposobljenosti
Strokovne izkušnje
Znanje jezikov
Usposobljenost uporabe računalnikov

Kateri dve sposobnosti naj bi po vašem mnenju ljudje poudarjali, da bi dandanes lažje dobili 
službo?

(PREBERI - NAJVEČ 2 ODGOVORA)

DK

EB62.1 NEW

(READ OUT – ONE ANSWER ONLY)

your education and training to date is sufficient
you should follow a more specialised training but you cannot currently do 
this 
you should follow a more specialised training and you intend doing this 

Not at all confident
DK

EB62.1 NEW

Concerning yourself, do you think that in order for you to progress in your career…? 

(READ OUT – ONE ANSWER ONLY)

Very confident
Rather confident
Rather not confident

DK

EB62.1 NEW

IF "CURRENTLY WORK", CODE 5 TO 18 IN D15a -OTHERS GO TO QB16b

Would you say that you are very confident, rather confident, rather not confident or not at all 
confident in your ability to keep your job in the coming months? 

Ability to adapt
Willingness to work abroad
None of these (SPONTANEOUS)
Other (SPONTANEOUS)

Level of qualifications
Professional experience 
Language skills
Computer skills

In your opinion, which two assets should one emphasize in order to easily find a job today?

(READ OUT – MAX. 2 ANSWERS)
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QB16b QB16b

(266) (266)
1 1

2 2

3 3
4 4
5 5

QB17 QB17

(267) (267)
1 1
2 2
3 3
4 4
5 5

bolj malo zaupate
sploh ne zaupate
NV

EB62.1 NEW

Ko pomislite na prihodnost pokojnin, ali jim trenutno …?

(PREBERI - EN MOŽEN ODGOVOR)

zelo zaupate
dokaj zaupate

Ne iščete službe (SPONTANO)
NV

EB62.1 NEW

VPRAŠAJ VSE

(BERI – EN MOŽEN ODGOVOR)

dovolj že vaša dosedanja izobrazba in strokovna usposobljenost 
se potrebno udeležiti specializiranega usposabljanja, vendar trenutno tega 
ne morete
potrebno bolj specialistično strokovno usposabljanje, ki se ga nameravate 
udeležiti

ČE "TRENUTNO NI ZAPOSLEN" IN "NI UPOKOJEN", KODA 1 DO 3 V D15a

Kar zadeva vas, ali menite, da je za to, da bi kmalu pridobili zaposlitev…

rather not confident
not at all confident
DK

EB62.1 NEW

At the moment, when you think of the future of pensions, would you say that you are…?

(READ OUT – ONE ANSWER ONLY)

very confident
rather confident

You are not looking for a job (SPONTANEOUS)
DK

EB62.1 NEW

ASK ALL

(READ OUT – ONE ANSWER ONLY)

your education and training to date is sufficient
you should follow a more specialised training but you cannot currently do 
this
you should follow a more specialised training and you intend doing this 

IF "NOT CURRENTLY WORK" AND "NOT RETIRED", CODE 1 TO 3 IN D15a

Concerning yourself, do you think that in order to find a job soon…?

EB0621SIXTRAFINAL 20/65 03/11/2004



QB18a QB18a

(268) (269)
1 1

2 2

3 3
4 4
5 5
6 6

QB18b QB18b

(269) (269)
1 1

2 2

3 3
4 4
5 5
6 6

Nič izmed naštetega (SPONTANO)
Kombinacija vseh treh možnosti (SPONTANO)
NV

EB62.1 NEW

(PREBERI - EN MOŽEN ODGOVOR)

Delati in prispevati dalj časa
Ohraniti starost za upokojitev in povišati prispevke delavcev za socialno 
varnost
Ohraniti sedanjo starost za upokojitvi in se sprijazniti, da bomo prejemali 
manj

NV

EB62.1 NEW

ČE "TRENUTNO NI ZAPOSLEN", KODE 1 DO 4 PRI D15a

Kaj menite katera izmed naštetih možnosti za financiranje pokojninskega sistema v Sloveniji 
bi bila za nekoga, ki je zaposlen, najbolj sprejemljiva? 

Ohraniti starost za upokojitev in povišati vaše prispevke za socialno varnost

Ohraniti sedanjo starost za upokojitvi in se sprijazniti, da bomo prejemali 
manj
Nič izmed naštetega (SPONTANO)
Kombinacija vseh treh možnosti (SPONTANO)

ČE JE "TRENUTNO ZAPOSLEN", KODE 5 DO 18 PRI D15a

Če bi morali izbirati med naslednjimi možnostmi za zagotovitev financiranja pokojninskega 
sistema v Sloveniji, kateri izmed njih bi bil za vas najbolj ustrezen? 

(PREBERI - EN MOŽEN ODGOVOR)

Dlje časa delati in prispevati

None of these (SPONTANEOUS)
A combination of all three (SPONTANEOUS)
DK

EB62.1 NEW

(READ OUT – ONE ANSWER ONLY)

Work and contribute for longer 
Maintain the retirement age and increase social security contributions paid 
by the workers
Maintain the current retirement age and accept that one will receive less

DK

EB62.1 NEW

IF "NOT CURRENTLY WORK", CODE 1 TO 4 IN D15a

According to you, which of the following possibilities aimed at guaranteeing the financing of 
the pension system in (OUR COUNTRY), would be most acceptable for someone working?

Maintain the retirement age and increase your social security contributions

Maintain the current retirement age and accept that you will receive less

None of these (SPONTANEOUS)
A combination of all three (SPONTANEOUS)

IF "CURRENTLY WORK", CODE 5 TO 18 IN D15a

If you had to choose from the following possibilities aimed at guaranteeing the financing of the 
pension system in (OUR COUNTRY), which one would be most acceptable for you? 

(READ OUT – ONE ANSWER ONLY)

Work and contribute for longer 
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QB19 QB19

(270) 1 (270) 1
(271) 2 (271) 2
(272) 3 (272) 3
(273) 4 (273) 4

(274)
5

(274)
5

(275)
6

(275)
6

(276)
7

(276)
7

QB20 QB20

(277) 1 (277) 1
(278) 2 (278) 2
(279) 3 (279) 3

(280)
4

(280)
4

(281) 5 (281) 5

EB62.1 NEW

VPRAŠAJ QC1 DO QC17 LE ANKETIRANCE 18-64  -PRI DRUGIH POJDI NA QD1

4 5

varstvu okolja 1 2 3 4 5

pospeševanju svobodne 
trgovine

1 2 3

4 5
pomoči pri razvoju 1 2 3 4 5
varovanju miru 1 2 3

KITAJSKA NV

širitvi demokrcije 1 2 3 4 5

(PREBERI) EVROPA ZDA JAPONSK
A

4

EB62.1 NEW

Katera izmed naslednjih sil največ prispeva k… ?

Razvoj raziskav in inovacij 1 2 3

4

Dostop do novih informacijskih in 
komunikacijskih tehnologij

1 2 3 4

Razvoj stalnega strokovnega 
usposabljanja

1 2 3

4
Podpora gospodarski rasti 1 2 3 4
Varstvo okolja 1 2 3

4
Zmanjšanje nezaposlenosti 1 2 3 4
Financiranje pokojnin 1 2 3

VPRAŠAJ VSE

Na kateri ravni bi po vašem mnenju najbolje poskrbeli za rešitve naslednjih vprašanj?

(POKAŽI KARTICO)

(PREBERI) EVROPSK
A UNIJA

SLOVENS
KA VLADA

REGIJE NV

EB62.1 NEW

ASK QC1 TO QC17 TO PEOPLE 18-64 ONLY -OTHERS GO TO QD1

4 5

protecting the environment 1 2 3 4 5

promoting free trade 1 2 3

4 5
helping development 1 2 3 4 5
defending peace 1 2 3

CHINA DK

promoting democracy 1 2 3 4 5

(READ OUT) EUROPE THE 
UNITED 
STATES

JAPAN

4

EB62.1 NEW

Which of the following powers most contributes to…?

Development of research and innovation 1 2 3

4

Access to new information and 
communication technologies

1 2 3 4

Development of continuous professional 
training

1 2 3

4
Supporting economic growth 1 2 3 4
Protection of the environment 1 2 3

4
Reduction of unemployment 1 2 3 4
Financing pensions 1 2 3

ASK ALL

In your opinion, which level is most suited to providing solutions for the following issues?

(SHOW CARD)

(READ OUT) THE 
EUROPEA
N UNION

THE 
(NATIONA

LITY) 
GOVERN

MENT

THE 
REGIONS

DK
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QC1 QC1

(282) (282)
1 1
2 2
3 3
4 4
5 5

QC2 QC2

(283-288) (283-288)

1, 1,

2, 2,

3, 3,

4, 4,

5, 5,
6, 6,

EB62.1 NEW

Tečaj, ki ga izvaja center za usposabljanje / organizacija / ustanova izven 
vašega delovnega mesta
Tečaj, ki ga izvaja center za usposabljanje / organizacija / ustanova na 
vašem delovnem mestu
Individualno usposabljanje s pomočjo Interneta ali avdio-vizualnega gradiva

NV

Kateri dve vrsti usposabljanja bi od naštetega izbrali, da bi povečali uspešnost vaše kariere in 
bi pridobili nove spretnosti med delovnim časom?

(POKAŽI KARTICO - PREBERI - NAJVEČ 2 ODGOVORA)

Skupinsko usposabljanje na delovnem mestu, ki ga omogoči delodajalec

Individualno usposabljanje na delovnem mestu, ki ga nudi mentor / 
inštruktor / kolega

Drugo (SPONTANO)
NV

EB62.1 NEW

ČE "TRENUTNO ZAPOSLEN", KODE 5 DO 18 PRI D15a - OSTALI POJDI NA QC5

(PREBERI - EN MOŽEN ODGOVOR)

Splošni ali akademski študij
Poklicno usposabljanje ali vajeništvo
Odvisno od osebe (SPONTANO)

Pogovorimo se sedaj o poklicnem usposabljanju

Kaj izmed naštetega bi dandanes priporočili mladi osebi, ki končuje obvezno ali srednje 
šolanje?

EB62.1 NEW

Course provided by a training centre/organisation/institution outside your 
workplace
Course provided by a training centre/organisation/ institution at your 
workplace 
Individual training via the Internet or audio-visual material

DK

Which two of the following types of training would you choose in order to further your career 
and update your skills during working time?

(SHOW CARD - READ OUT – MAX. 2 ANSWERS)

Group training in your workplace provided by your employer

Individual training at your workplace provided by mentor/tutor/colleague

Other (SPONTANEOUS)
DK

EB62.1 NEW

IF "CURRENTLY WORK", CODE 5 TO 18 IN D15a -OTHERS GO TO QC5

(READ OUT – ONE ANSWER ONLY)

General or academic studies
Vocational training or apprenticeship 
It depends on the person (SPONTANEOUS)

Now, let's talk about vocational training

Nowadays, which of the following would you recommend to a young person who is finishing 
compulsory education or secondary education?
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QC3 QC3

(289-294) (289-294)
1, 1,
2, 2,
3, 3,
4, 4,
5, 5,
6, 6,

QC4 QC4

(295) (295)
1 1
2 2
3 3
4 4
5 5

QC5 QC5

(296) (296)
1 1
2 2
3 3
4 4
5 5
6 6
7 7

EB62.1 NEW

9 do15 dni
16 do 30 dni
več kot 30 dni
NV

(PREBERI - EN MOŽEN ODGOVOR)

0 dni
1 do 3 dni
4 do 8 dni

NV

EB62.1 NEW

VPRAŠAJ VSE 18-64

Koliko dni strokovnega usposabljanja na leto naj bi po vašem mnenju vsakdo lahko izkoristil?

Da, zagotovo
Da, verjetno
Ne, verjetno ne
Ne, zagotovo ne

NV

EB62.1 NEW

Ali bi se bili pripravljeni udeležiti usposabljanja v vašem prostem času?

(PREBERI - EN MOŽEN ODGOVOR)

Študijski dopust za usposabljanje za novo poklicno kariero
Dopisni tečaji
Tečaj, ki ga izvaja center / organizacija / ustanova za usposabljanje
Individualno usposabljanje preko Interneta ali audio-vizualnega gradiva

Kateri dve vrsti usposabljanja bi izbrali, da bi povečali uspešnost svoje kariere in pridobili 
nove spretnosti izven delovnega časa? 

(POKAŽI KARTICO - PREBERI - NAJVEČ 2 ODGOVORA)

Seminarji, konference

EB62.1 NEW

9 to 15 days
16 to 30 days
more than 30 days
DK

(READ OUT – ONE ANSWER ONLY)

0 days
1 to 3 days
4 to 8 days

DK

EB62.1 NEW

ASK ALL 18-64

How many days of training per year do you think each individual should be entitled to?

Yes, certainly
Yes, probably
No, probably not
No, certainly not

DK

EB62.1 NEW

Would you be willing to attend training activities in your free time?

(READ OUT – ONE ANSWER ONLY)

Training leave from work to pursue new career interest 
Correspondence courses
Course provided by training centre/organisation/institution
Individual training via the Internet or audio-visual material

Which two of the following types of training would you choose in order to further your career 
and update your skills outside working time? 

(SHOW CARD - READ OUT – MAX. 2 ANSWERS)

Seminars, conferences
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QC6 QC6

(297-303) (297-303)
1, 1,
2, 2,
3, 3,
4, 4,
5, 5,
6, 6,
7, 7,

QC7 QC7

(304-311) (304-311)
1, 1,
2, 2,
3, 3,

4, 4,
5, 5,
6, 6,
7, 7,
8, 8,

Nobenem (SPONTANO)
Drugo (SPONTANO)
NV

EB62.1 NEW

Tečaji poklicnega usposabljanja izven okvira vašega dela
Drugi tečaji, ki nimajo značaja poklicnega usposabljanja 
Tečaji usposabljanja za iskalce zaposlitve, s ciljem vključitve na trg delovne 
sile
Neformalno usposabljanje na delovnem mestu

VPRAŠAJ VSE 18-64

Ali ste v zadnjih 12 mesecih sodelovali na kateri od naslednjih vrst usposabljanja?

(PREBERI - VEČ MOŽNIH ODGOVOROV)

Tečaji poklicnega usposabljanja v okviru vašega dela

učenju s pomočjo življenjskih izkušenj
Nič od tega (SPONTANO)
NV

EB62.1 NEW

vašem študiju ali prvotnem usposabljanju
dodatnem stalnem usposabljanju na sedanjem delovnem mestu
samousposabljanju na ali izven delovnega mesta
usposabljanju s pomočjo dela

ČE "TRENUTNO DELA", KODA 5 DO 18 V D15a

Vaše znanje in spretnosti v sedanji službi temeljijo predvsem na … ?

(PREBERI - NAJVEČ 2 ODGOVORA)

None (SPONTANEOUS)
Other (SPONTANEOUS)
DK

EB62.1 NEW

Vocation training courses outside the context of your work
Training courses other than vocational
Training courses for persons seeking employment, with the aim of insertion 
onto the labour market
Informal training in your workplace

ASK ALL 18-64

During the last twelve months, have you participated in any of the following training courses?

(READ OUT – MULTIPLE ANSWERS POSSIBLE)

Vocational training courses within the context of your work

learning through life experience
None of these (SPONTANEOUS)
DK

EB62.1 NEW

your studies or initial training
additional continuous training in your current work 
self-directed learning, inside or outside the workplace
learning through work 

IF "CURRENTLY WORK", CODE 5 TO 18 IN D15a

In your present job, are your knowledge and skills based mainly on…?

(READ OUT – MAX. 2 ANSWERS)
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QC8 QC8

(312-325) (312-325)
1, 1,
2, 2,
3, 3,
4, 4,
5, 5,
6, 6,
7, 7,
8, 8,
9, 9,

10, 10,
11, 11,
12, 12,
13, 13,
14, 14,

QC9 QC9

(326) (326)
1 1
2 2
3 3
4 4
5 5NV

EB62.1 NEW

Popolnoma
Dokaj dobro
Bolj slabo
Sploh ne

NV

EB62.1 NEW

Gledano v celoti, ali bi rekli, da je vaše zadnje usposabljanje izpolnilo vaše potrebe ?

(BERI – EN MOŽEN ODGOVOR)

Da bi našli novo zaposlitev
Po nalogu delodajalca
Nič od tega (SPONTANO)
Drugo (SPONTANO)

Da bi se pripravili na popolnoma novo kariero
Da bi povečali svoje računalniško znanje
Da bi povečali svoje znanje jezikov
Da bi prišli do ugodnosti, ki vam pripadajo zaradi brezposelnosti

Boljše plačilo
Da bi opravljali nove ali zahtevnejše naloge pri vašem sedanjem delu 
Da bi nasplošno povečali svoje sedanje strokovno znanje
Da bi se pripravili na novo delovno mesto

ČE "JE SODELOVAL(A) NA NAJMANJ ENEM TRENINGU USPOSABLJANJA", KODA 1 DO 
5 V QC7 - PRI DRUGIH POJDI NA QC10

Če pomislite na svoje zadnje usposabljanje, ali ste se ga udeležili zaradi katerega izmed 
naslednjih razlogov?

(POKAŽI KARTICO - BERI - NAJVEČ 3 ODGOVORI)

Napredovanje na delovnem mestu ali v karieri 

DK

EB62.1 NEW

Completely
Fairly well
Fairly badly
Not at all

DK

EB62.1 NEW

Overall, would you say that your most recent training has met your needs?

READ OUT –ONE ANSWER ONLY)

To find a new job
I was obliged by my employer
None of these (SPONATNEOUS)
Other (SPONTANEOUS)

To prepare you for an entirely new career 
To develop your computer skills 
To develop your foreign language skills
To obtain unemployment benefits that depend on training attendance

Better pay 
To perform new tasks or more demanding tasks in your current job
To develop your skills generally
To prepare you for a new job 

IF "HAVE PARTICIPATED IN AT LEAST ONE TRAINING COURSE", CODE 1 TO 5 IN QC7 -
OTHERS GO TO QC10

Thinking about your recent training, did you undertake this for any of the following reasons?

(SHOW CARD - READ OUT – MAX.3 ANSWERS)

Career advancement or promotion
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QC10 QC10

(327)

1

(327)

1

(328)

2

(328)

2

(329)

3

(329)

3

QC11 QC11

(330) (330)
1 1
2 2
3 3NV

EB62.1 NEW

Ste v zadnjih 12 mesecih dobili pomoč, nasvete ali navodila v zvezi z usposabljanjem ali 
delovnim mestom?

(BERI - EN MOŽEN ODGOVOR)

Da 
Ne

4 5

EB62.1 NEW

VPRAŠAJ VSE 18-64

zagotavlja dovolj ur za 
usposabljanje med delovnim 
časom

1 2 3

4 5

zagotavlja ustrezne in 
uporabne tečaje  
usposabljanja za zaposlene

1 2 3 4 5

spodbuja in omogoča stalno 
strokovno izpopolnjevanje 
zaposlenih in mu daje 
prednost pred delovnimi 
nalogami

1 2 3

(POKAŽI KARTICO)

(BERI) SE 
POVSEM 
STRINJA

SE 
DELNO 

STRINJA

SE V 
GLAVNEM 

NE 
STRINJA

SE 
SPLOH 

NE 
STRINJA

NV

ČE JE "TRENUTNO ZAPOSLENI", POTEM KODE 5 DO 18 V D15a

Prosim, če mi za vsako izmed naslednjih trditev poveste, ali se z njo povsem strinjate, delno 
strinjate, se v glavnem ne strinjate ali se sploh ne strinjate. Vaš delodajalec ali organizacija, 
kjer delate …

DK

EB62.1 NEW

Have you received help, advice or guidance on training and job issues in the past twelve 
months?

(READ OUT – ONE ANSWER ONLY)

Yes
No

4 5

EB62.1 NEW

ASK ALL 18-64

provides sufficient hours for 
training during working time

1 2 3

4 5

provides relevant and useful 
training courses for 
employees

1 2 3 4 5

encourages and facilitates 
continuous training of staff 
as a priority compared to 
operational tasks

1 2 3

(SHOW CARD)

(READ OUT) TOTALLY 
AGREE

TEND TO 
AGREE

TEND TO 
DISAGRE

E

TOTALLY 
DISAGRE

E

DK

IF "CURRENTLY WORK", CODE 5 TO 18 IN D15a

For each of the following statements, please tell me if you totally agree, tend to agree, tend to 
disagree or totally disagree.Your employer or the organisation where you work…
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QC12 QC12

(331) (331)
1 1
2 2
3 3

4 4
5 5
6 6
7 7

QC13 QC13

(332) (332)
1 1
2 2
3 3
4 4

EB62.1 NEW

Več
Manj
Enako kot lani (SPONTANO)
NV

EB62.1 NEW

VPRAŠAJ VSE 18-64

V primerjavi s preteklimi dvanajstimi meseci, ali mislite, da boste deležni več ali manj 
usposabljanja v prihodnjih dvanajstih mesecih?

(BERI – EN MOŽEN ODGOVOR)

Da bi napisal(a) življenjepis, izpolnil(a) prijavo za službo ali spoznal(a) 
tehniko spraševanja za sprejem na delovno mesto
Da bi mi pomagali nadaljevati z delom po daljši brezposelnosti
Drugo (SPONTANO)
NV

(POKAŽI KARTICO - BERI - EN MOŽEN ODGOVOR)

Da bi pridobil strokovno znanje
Da bi našel(a) novo službo
Da bi izvedel več o določenem delovnem mestu ali karieri

ČE "DA", KODA 1 V QC11

Zakaj ste dobili pomoč, nasvete ali navodila v zvezi z usposabljanjem ali delovnim mestom?

EB62.1 NEW

More
Less
Same as last year (SPONTANEOUS)
DK

EB62.1 NEW

ASK ALL 18-64

Compared to the last twelve months, do you think you will undertake more or less training in 
the next twelve months?

(READ OUT –ONE ANSWER ONLY)

To prepare a CV, to make a job application or to learn job interview 
techniques
To help resume work after a period of unemployment
Other (SPONTANEOUS)
DK

(SHOW CARD - READ OUT – ONE ANSWER ONLY)

To learn new skills
To get a new job
To find out about a specific job or career

IF "YES", CODE 1 IN QC11

Why did you receive help, advice or guidance on training and job issues?
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QC14 QC14

(333-346) (333-346)
1, 1,
2, 2,
3, 3,
4, 4,
5, 5,
6, 6,
7, 7,
8, 8,

9, 9,
10, 10,
11, 11,
12, 12,
13, 13,
14, 14,

QC15 QC15

(347) (347)
1 1
2 2
3 3
4 4
5 5
6 6
7 7
8 8NV

EB62.1 NEW

Preko študijskega računa, jamstva, davčne olajšave
S štipendijo, prispevkom oz. nadomestilom
Večinoma s strani vašega delodajalca
Večinoma s strani vaše družine

(POKAŽI KARTICO - BERI - EN MOŽEN ODGOVOR)

Iz lastnih prihodkov ali prihrankov
S kreditom ali drugače izposojenim denarjem
Preko načrta zaposlovanja

Drugo (SPONTANO)
NV

EB62.1 NEW

Kako bo vaše prihodnje usposabljanje najverjetneje plačano?

Da bi dobili podporo za nezaposlene, ki je odvisna od prisotnosti na 
usposabljanju
Da bi našli novo zaposlitev
Po nalogu delodajalca
Nič od tega (SPONTANO)

Da bi se pripravili na novo delovno mesto
Da bi se pripravili na popolnoma novo kariero
Da bi povečali svoje računalniško znanje
Da bi povečali svoje znanje jezikov

Napredovanje na delovnem mestu ali karieri 
Boljše plačilo
Da bi opravljali nove ali zahtevnejše naloge pri vašem sedanjem delu 
Da bi povečali svoje splošno strokovno znanje

ČE "VEČ USPOSABLJANJ", KODA 1 V QC13 - PRI DRUGIH POJDI NA  QC16

Kakšni so vzroki, da boste v naslednjih 12 mesecih deležni več usposabljanja?

(POKAŽI KARTICO - PREBERI - NAJVEČ 3 ODGOVORI)

DK

EB62.1 NEW

By a learning account, voucher, tax relief
By a grant
Mostly by your employer
Mostly by your family

(SHOW CARD - READ OUT – ONE ANSWER ONLY)

From your income or savings
By obtaining a loan or by other borrowings
By an unemployment scheme

Other (SPONTANEOUS)
DK

EB62.1 NEW

How is your future training likely to be paid for?

To obtain unemployment benefits that depend on training attendance

To find a new job
I will be obliged by my employer
None of these (SPONTANEOUS)

To prepare you for a new job 
To prepare you for an entirely new career 
To develop your computer skills 
To develop your foreign language skills

Career advancement or promotion
Better pay 
To perform new tasks or more demanding tasks in your current job
To develop your skills generally

IF "MORE TRAINING", CODE 1 IN QC13 -OTHERS GO TO QC16

Why do you think you will undertake more training in the next 12 months?

(SHOW CARD - READ OUT – MAX. 3 ANSWERS)
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QC16 QC16

(348-356) (348-356)

1, 1,
2, 2,
3, 3,
4, 4,
5, 5,
6, 6,
7, 7,
8, 8,
9, 9,

QC17 QC17

(357-364) (357-364)
1, 1,
2, 2,
3, 3,
4, 4,
5, 5,
6, 6,
7, 7,
8, 8,

Drugo (SPONTANO)
NV

EB62.1 NEW

Davčne olajšave za izobraževanje
Možnost otroškega varstva
Usmerjanje kariere
Upoštevanje potrjenih strokovnih znanj in kvalifikacij

Kateri dve stvari izmed naslednjih bi vas najbolj vzpodbudili, da bi se v večji meri udeležili 
usposabljanja?

(POKAŽI KARTICO - PREBERI - NAJVEČ 2 ODGOVORA)

Čas, ki vam ga je  delodajalec omogočil med delovnikom
Finančna podpora

Drugo (SPONTANO)
NV

EB62.1 NEW

VPRAŠAJ VSE 18-64

Nimate časa za to
Ne morete si privoščiti
Na voljo ni primernega usposabljanja 
Bojite se neuspeha

(POKAŽI KARTICO - PREBERI - NAJVEČ 3 ODGOVORI)

Ne vidite potrebe po dodatnem strokovnem znanju ali kvalifikacijah za vaše 
delo
Kmalu boste prenehali delati
Delodajalec vam ne daje na voljo časa ali sredstev

ČE "MANJ USPOSABLJANJA", KODA 2 V QC13

Zakaj menite, da boste v prihodnjih dvanajstih mesecih deležni manj usposabljanja?

Other (SPONTANEOUS)
DK

EB62.1 NEW

Tax relief schemes
Availability of child care 
Career guidance 
Recognition of certified skills and qualifications 

Which two of the following would most encourage you to undertake more training? 

(SHOW CARD - READ OUT – MAX. 2 ANSWERS)

Time made available during working hours by your employer 
Financial support 

Other (SPONTANEOUS)
DK

EB62.1 NEW

ASK ALL 18-64

You do not have the time 
You cannot afford it
There is no suitable training available 
You are afraid of failure

(SHOW CARD - READ OUT – MAX. 3 ANSWERS)

You do not see the need for new skills or qualifications for your work

You plan to stop working shortly
Your employer does not give you the time or funding 

IF "LESS TRAINING", CODE 2 IN QC13

Why do you think you will undertake less training in the next twelve months?
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QD1 QD1

(365-366) (365-366)
1 1
2 2
3 3
4 4
5 5
6 6
7 7
8 8
9 9

10 10NV

EB58.0 Q37 TREND

Kakovost življenja, kjer živim
Odgovornost posameznikov za izboljšanje okolja
Uporabo naravnih virov za udobno življenje
Nič od tega (SPONTANO)

Zelene in prijetne površine
Potrese, poplave in druge naravne katastrofe
Varstvo narave
Stanje okolja, kot ga bodo podedovali naši otroci 

VPRAŠAJ VSE

Na kaj najprej pomislite, ko ljudje spregovorijo o okolju? 

(POKAŽI KARTICO - BERI - EN MOŽEN ODGOVOR)

Onesnaženje v mestih in drugih naseljih

Pogovorimo se sedaj o naravnanosti Evropejcev do okolja

DK

EB58.0 Q37 TREND

The quality of life where I live 
The responsibility of the individuals for improving the environment 
Using up natural resources to provide a comfortable way of life 
None of these (SPONTANEOUS)

Green and pleasant landscapes 
Earthquakes, floods and other natural disasters
Protecting nature 
The state of the environment our children will inherit

ASK ALL

When people talk about "Environment", which of the following do you think of first?

 (SHOW CARD - READ OUT - ONE ANSWER ONLY)

Pollution in towns and cities 

Now, let's talk about the attitudes of Europeans towards environment
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QD2 QD2

(367-383) (367-383)
1, 1,

2, 2,
3, 3,

4, 4,
5, 5,
6, 6,
7, 7,
8, 8,
9, 9,

10, 10,

11, 11,
12, 12,
13, 13,
14, 14,

15, 15,
16, 16,
17, 17,

QD3 QD3

(384) (384)
1 1
2 2
3 3
4 4
5 5NV

EB62.1 NEW

Zelo dobro obveščen(a)
Dokaj dobro obveščen(a)
Dokaj slabo obveščen(a)
Zelo slabo obveščen(a)

NV

EB62.1 NEW

Kako obveščeni ste na splošno o okoljskih problemih? 

(BERI - EN MOŽEN ODGOVOR)

Naše potrošniške navade  
Porast odpadkov
Posledice sedanjih načinov prevoza (večja uporaba osebnih avtomobilov, 
avtoceste, povečan zračni promet, itd.)
Nič od tega (SPONTANO)

Onesnaženje zraka
Pretiran hrup
Problemi v mestih (prometni zamaški, onesnaženje, pomanjkanje zelenih 
površin, itd.)
Izčrpavanje naravnih virov

Onesnaženje vode (morja, reke, jezera in zaloge talne vode)
Onesnaževanje v kmetijstvu (uporaba pesticidov, umetnih gnojil, itd.)
Uporaba genetsko spremenjenih organizmov v kmetijstvu
Vpliv kemikalij v vsakdanjih izdelkih na naše zdravje

Klimatske spremembe
Zmanjševanje biološke raznolikosti (izumiranje živalskih vrst, flora in fauna, 
itd.)
Naravne katastrofe (potresi, poplave, itd.)
Katastrofe, ki jih povzročijo ljudje (razlitje nafte ali industrijske nesreče, itd.)

Na spodnjem seznamu izberite petero okoljskih problemov, ki vas najbolj skrbijo?

(POKAŽI KARTICO - BERI - NAJVEČ 5 ODGOVOROV)

DK

EB62.1 NEW

Very well informed
Fairly well informed
Fairly badly informed
Very badly informed

DK

EB62.1 NEW

In general, how informed do you feel about environmental issues? 

(READ OUT – ONE ANSWER ONLY)

Our consumption habits   
Growing waste 
Consequences of current transport modes (increased use of individual cars, 
motorways, increased air traffic, etc.)
None of these (SPONTANEOUS)

Air pollution 
Noise pollution
Urban problems (traffic jams, pollution, lack of green spaces, etc.) 

Depletion of natural resources  

Water pollution (seas, rivers, lakes and underground sources) 
Agricultural pollution (use of pesticides, fertilizers, etc.)
The use of genetically modified organisms in farming
The impact on our health of chemicals used in everyday products  

Climate change 
Loss in biodiversity (extinction of animal species, flora and fauna, etc.)

Natural disasters (earthquakes, floods, etc.) 
Man made disasters (major oil spills or industrial accidents, etc.)

From the following list, please list the five main environmental issues that you are worried 
about?

(SHOW CARD - READ OUT – MAX. 5 ANSWERS)
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QD4 QD4

(385-401) (367-383)
1, 1,

2, 2,
3, 3,

4, 4,
5, 5,
6, 6,
7, 7,
8, 8,
9, 9,

10, 10,

11, 11,
12, 12,
13, 13,
14, 14,

15, 15,
16, 16,
17, 17,

QD5 QD5

(402) (402)
1 1
2 2
3 3
4 4
5 5NV

EB62.1 NEW

Več o okoljskih problemih
Več o reševanju okoljskih problemov
Oboje (SPONTANO)
Nič od tega (SPONTANO)

NV

EB62.1 NEW

Bi radi izvedeli več o okoljskih problemih ali več o njihovem reševanju? 

(BERI - EN MOŽEN ODGOVOR)

Naše potrošniške navade  
Porast odpadkov
Posledice sedanjih načinov prevoza (večja uporaba osebnih avtomobilov, 
avtoceste, povečan zračni promet, itd.)
Nič od tega (SPONTANO)

Onesnaženje zraka
Pretiran hrup
Problemi v mestih (prometni zamaški, onesnaženje, pomanjkanje zelenih 
površin, itd.)
Izčrpavanje naravnih virov

Onesnaženje vode (morja, reke, jezera in zaloge talne vode)
Onesnaženje v kmetijstvu (uporaba pesticidov, umetnih gnojil, itd.)
Uporaba genetsko spremenjenih organizmov v kmetijstvu
Vpliv kemikalij v vsakdanjih izdelkih na naše zdravje

Klimatske spremembe
Manjša biološka raznolikost (izumiranje živalskih vrst, flora in fauna, itd.)

Naravne katastrofe (potresi, poplave itd.)
Katastrofe, ki jih povzročijo ljudje (razlitje nafte ali industrijske nesreče, itd.)

Prosim da iz naslednjega seznama izberete pet tem, o katerih imate po vašem mnenju 
premalo informacij informacij?

(POKAŽI KARTICO - BERI - NAJVEČ 5 ODGOVOROV)

DK

EB62.1 NEW

More about environmental problems 
More about solutions to environmental problems 
Both (SPONTANEOUS)
None of these (SPONTANEOUS)

DK

EB62.1 NEW

Would you like to know more about environmental problems or more about solutions to 
environmental problems?

(READ OUT – ONE ANSWER ONLY)

Our consumption habits   
Growing waste 
Consequences of current transport modes (increased use of individual cars, 
motorways, increased air traffic, etc.)
None of these (SPONTANEOUS)

Air pollution 
Noise pollution
Urban problems (traffic jams, pollution, lack of green spaces, etc.) 

Depletion of natural resources  

Water pollution (seas, rivers, lakes and underground sources) 
Agricultural pollution (use of pesticides, fertilizers, etc.)  
The use of genetically modified organisms in farming
The impact on our health of chemicals used in everyday products  

Climate change 
Loss in biodiversity (extinction of animal species, flora and fauna, etc.)

Natural disasters (earthquakes, floods, etc.) 
Man made disasters (major oil spills or industrial accidents, etc.)

From the following list, please tell me the five main issues about which you feel you lack 
information in particular? 

(SHOW CARD - READ OUT – MAX.5 ANSWERS)
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QD6 QD6

(403) 1 (403) 1
(404) 2 (404) 2
(405) 3 (405) 3

QD7 QD7

(406) (406)
1 1
2 2
3 3

QD8 QD8

(407) (407)
1 1
2 2
3 3
4 4
5 5

Sploh nič
NV

EB62.1 NEW

(BERI - EN MOŽEN ODGOVOR)

Zelo
Kar precej
Ne preveč

Ne
NV

EB62.1 NEW

V kakšni meri bi morali politiki upoštevati okoljska vprašanja pri odločanju na drugih 
področjih, kot so gospodarstvo in zaposlovanje?  

EB62.1 NEW

Menite, da bi morali oblikovalci politike enako upoštevati okolje kot upoštevajo gospodarstvo 
in socialo?

(BERI - EN MOŽEN ODGOVOR)

Da

4 5
Socialni dejavniki 1 2 3 4 5
Ekonomski dejavniki 1 2 3

SPLOH 
NIČ

NV

Stanje okolja 1 2 3 4 5

(BERI) VELIKO PRECEJ NE 
VELIKO

V kolikšni meri po vašem mnenju vplivajo na kakovost vašega življenja naslednji dejavniki? 

(POKAŽI KARTICO)

Not at all
DK

EB62.1 NEW

(READ OUT – ONE ANSWER ONLY)

Very much
Quite a lot
Not much

No
DK

EB62.1 NEW

In your opinion, should policy makers take into account environmental concerns when 
deciding policy in other areas such as the economy and employment?

EB62.1 NEW

In your opinion, should policy makers consider the environment to be just as important as 
economic and social policies?

(READ OUT – ONE ANSWER ONLY)

Yes

4 5
Social factors 1 2 3 4 5
Economic factors 1 2 3

NOT AT 
ALL

DK

State of the environment 1 2 3 4 5

(READ OUT) VERY 
MUCH

QUITE A 
LOT

NOT 
MUCH

In your opinion, to what extent do the following factors influence your “quality of life”?

(SHOW CARD)
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QD9 QD9

(408) (408)
1 1
2 2
3 3
4 4
5 5

QD10 QD10

(409) (409)
1 1

2 2

3 3

4 4
5 5
6 6

EB62.1 NEW

Skrbim za okolje, a se to ne pozna veliko, ker ostali državljani tega ne 
počnejo
Skrbim za okolje, a to ne bo imelo pomena, dokler za to ne bodo poskrbeli 
tudi veliki onesnaževalci (podjetja in industrijski obrati)

Želel(a) bi narediti več, a ne vem kako
NV

Katera izmed naslednjih trditev najbolje ustreza vaši skrbi za okolje?

(POKAŽI KARTICO - BERI - EN MOŽEN ODGOVOR)

Skrbim za okolje in se to tudi pozna
Žele(a) bi narediti več, a je to povezano z neugodnostmi (vzame preveč 
časa, predrago, itc.)

Nikoli
NV

EB62.1 NEW

ČE "POGOSTO" ALI "VČASIH", KODA 1 ALI 2 V QD9

(BERI - EN MOŽEN ODGOVOR)

Pogosto
Včasih
Redko

Bi lahko zase rekli, da se trudite varovati okolje?

EB62.1 NEW

I take care of the environment but it does not have much of an impact as 
long as other citizens do not do the same
I take care of the environment but it does not have much of an impact as 
long as the big polluters (corporations and industry) don’t do the same 

I would like to do more but I don’t know what to do
DK

Which of these statements best reflects your own situation in relation to your efforts to take 
care of the environment?

(SHOW CARD - READ OUT - ONE ANSWER ONLY)

I take care of the environment and it is having an impact
I would like to do more but it brings too many disadvantages (time 
consuming, more costly, etc.)

Never
DK

EB62.1 NEW

IF "OFTEN" OR "SOMETIMES", CODE 1 OR 2 IN QD9

(READ OUT- ONE ANSWER ONLY)

Often
Sometimes
Rarely

Would you say that, you personally make an effort to protect the environment?
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QD11 QD11

(410) (410)
1 1
2 2

3 3

4 4
5 5
6 6

QD12 QD12

(411-423) (411-423)
1, 1,
2, 2,
3, 3,
4, 4,
5, 5,
6, 6,
7, 7,
8, 8,
9, 9,

10, 10,
11, 11,
12, 12,
13, 13,

Okoljska vprašanja me ne zanimajo (SPONTANO)
Drugo (SPONTANO)
NV

EB58.0 Q44 TREND MODIFIED

Knjige
Internet 
Publikacije / brošure / informacije in material
Dogodki (konference, sejmi / razstave, festivali, itd.)

Televizijska poročila
Radio
Filmi in dokumentarni filmi na televiziji
Pogovori s sorodniki / družino / sosedi / kolegi

Preko katerih treh od naštetih virov dobite največ informacij o okolju? 

(ROTIRAJ - POKAŽI KARTICO - BERI - NAJVEČ 3 ODGOVORI)

Časopisi
Revije

Ne verjamem, da je okolje ogroženo
NV

EB62.1 NEW

VPRAŠAJ VSE

Za okolje mi ni mar
To prinaša preveč sitnosti (vzame preveč časa, je predrago, itd.)
Nima pomena, če tudi ostali državljani ne počnejo enako

Nima smisla, če tudi veliki onesnaževalci (podjetja in industrijski obrati) ne 
počnejo enako

ČE "REDKO" ALI"NIKOLI", KODA 3 ALI 4 V QD9

Zakaj ne vložite več truda v skrb za okolje?

(POKAŽI KARTICO - BERI - EN MOŽEN ODGOVOR)

I am not interested in environment (SPONTANEOUS)
Other (SPONTANEOUS)
DK

EB58.0 Q44 TREND MODIFIED

Books 
The Internet
Publications/Brochures/information and material 
Events (conferences, fairs/exhibitions, festivals, etc.) 

Television news 
The radio 
Films and documentaries on television
Conversations with relatives/family/friends/neighbours/colleagues 

From the following list, which are your three main sources of information about the 
environment?

(ROTATION - SHOW CARD - READ OUT- MAX. 3 ANSWERS)

Newspapers 
Magazines

I don’t believe the environment is in danger 
DK

EB62.1 NEW

ASK ALL

I do not care about the environment 
It brings too many disadvantages (time consuming, more costly, etc.)
It does not have an impact as long as other citizens do not do the same

It does not have an impact as long as the big polluters (corporations and 
industry) do not do the same 

IF "RARELY" OR "NEVER", CODE 3 OR 4 IN QD9

Why don’t you do more efforts to take care of the environment?

(SHOW CARD - READ OUT - ONE ANSWER ONLY)
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QD13 QD13

(424-440) (424-440)
1, 1,
2, 2,
3, 3,
4, 4,
5, 5,
6, 6,

7, 7,

8, 8,
9, 9,

10, 10,
11, 11,
12, 12,
13, 13,
14, 14,
15, 15,
16, 16,
17, 17,

QD14 QD14

(441-447) (441-447)
1, 1,
2, 2,
3, 3,
4, 4,
5, 5,
6, 6,
7, 7,NV

EB58.0 Q46 TREND

Vlada Republike Slovenije
Evropska unija
Združeni narodi
Drugo (SPONTANO)

Katera raven se vam zdi najbolj učinkovita za odločanje o varstvu okolja? 

(POKAŽI KARTICO – BERI – NAJVEČ DVA ODGOVORA)

Lokalna oblast
Regionalna oblast

Nobenemu izmed naštetih (SPONTANO)
Drugo (SPONTANO)
NV

EB58.0 Q45 TREND SLIGHTLY MODIFIED

Družina / sosedje / prijatelji / kolegi
Televizija
Radio
Časopisi

Organizacije za zaščito okolja (Grean Peace, World Wildlife Fund, itd.)

Organizacije za zaščito potrošnika in druge organizacije državljanov oz. 
civilna združenja
Znanstveniki
Učitelji na šoli ali univerzi

Evropska unija
Podjetja
Sindikati
Politične stranke, ki se zavzemajo za okolje (zeleni, itd.) 

Prosim, povejte komu izmed naštetih najbolj zaupate glede okoljskih vprašanj? 

(ROTIRAJ - POKAŽI KARTICO - BERI - NAJVEČ 3 ODGOVORI)

Vlada Republike Slovenije
Regionalne / lokalne oblasti

DK

EB58.0 Q46 TREND

National government 
European Union 
United Nations (U.N.) 
Other (SPONTANEOUS)

Which level do you think is the most effective for taking decisions about protecting the 
environment?

(SHOW CARD – READ OUT – MAX. 2 ANSWERS)

Local government 
Regional government 

None of them (SPONTANEOUS)
Other (SPONTANEOUS)
DK

EB58.0 Q45 TREND SLIGHTLY MODIFIED

Family/neighbours/friends/colleagues 
Television
The radio
Newspapers

Environmental protection associations (Green Peace, World Wildlife Fund, 
etc.)
Consumer associations and other citizens’ organizations

Scientists 
Teachers at school or university 

European Union 
Companies 
Trade unions 
Political parties standing for environment (Greens, etc.)

From the following list, who do you trust most when it comes to environmental issues?

(ROTATION - SHOW CARD - READ OUT - MAX. 3 ANSWERS)

National government 
Regional/local government 
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QD15 QD15

(448-458) (448-458)

1, 1,
2, 2,

3, 3,
4, 4,
5, 5,

6, 6,

7, 7,
8, 8,
9, 9,

10, 10,
11, 11,

Nič od tega (SPONTANO)
Drugo (SPONTANO)
NV

EB58.0 Q47 TREND SLIGHTLY MODIFIED

Zanesti se na pobude iz industrije, kmetijstva, itd.
Dati nevladnim organizacijam oz. združenjem za zaščito okolja več 
pooblastil pri odločanju o tem
Povečati finančne spodbude (davčne olajšave, subvencije, itd.) za industrijo,
trgovino in državljane
Dvigniti splošno zavest o okoljskih zadevah

Sprejeti strožjo zakonodajo na ravni države / EU in uvesti visoke kazni za 
kršitelje
Večje upoštevanje obstoječe okoljske zakonodaje
Plačilo višjih davkov, cen itd. za pokrivanje stroškov okolja

Obdavčijo naj samo tiste, ki onesnažujejo okolje 

Katere tri stvari izmed naštetega bi po vašem mnenju omogočile najbolj učinkovito reševanje 
okoljske problematike ? 

(POKAŽI KARTICO – BERI – NAJVEČ TRIJE ODGOVORI)

None of these (SPONTANEOUS)
Other (SPONTANEOUS)
DK

EB58.0 Q47 TREND SLIGHTLY MODIFIED

Relying on initiatives from industry, farmers, etc. 
Giving environmental NGOs/associations seeking to protect the 
environment more say in decisions about protecting the environment
Higher financial incentives (tax breaks, subsidies, etc.) to industry, 
commerce and to citizens 
Raising general environmental awareness 

Making national/European Union regulations stricter, with heavy fines for 
offenders
Better enforcement of existing environmental legislation
Making everyone pay more in taxes, prices, etc. to cover environmental 
costs 
Only taxing those who cause environmental problems 

In your opinion, which three of the following would make it possible to most effectively solve 
environmental problems?

(SHOW CARD – READ OUT – MAX. 3 ANSWERS)
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QD16 QD16

(459-468) (459-468)

1, 1,
2, 2,

3, 3,
4, 4,

5, 5,

6, 6,

7, 7,
8, 8,
9, 9,

10, 10,

EB62.1 NEW

Upoštevati ekološke vidike pri velikih izdatkih (nakupu avta, sistemih 
ogrevanja, gradnji hiše, itd.)
Plačevati malo višje davke in s tem prispevati k varstvu okolja
Nič od tega  (SPONTANO)
NV

Kupovati ekološko prijazne izdelke za vsakodnevne potrebe, četudi bi zanje 
plačali nekaj več
Ločeno zbirati odpadke, da se lahko reciklirajo
Zmanjšati odpadke z nakupovanjem večjih količin izdelkov, koncentratov, 
izdelkov iz druge roke ali se izogibati nakupovanju izdelkov z veliko 
embalaže, itd.
Zmanjšati porabo energije na domu (elektrika, ogrevanje, gospodinjski 
aparati)

Katere tri stvari ste pripravljeni najprej narediti za zaščito okolja?

(POKAŽI KARTICO – BERI – NAJVEČ 3 ODGOVORI)

Uporabljati javni prevoz namesto osebnega avtomobila kolikor je največ 
mogoče
Živeti brez avtomobila

EB62.1 NEW

Consider environmental aspects when you make large expenditures (buying 
a car, heating systems, build a house, etc.)
Pay a little more in taxes to help protect the environment
None of these (SPONTANEOUS)
DK

Purchase ecologically friendly products for your daily needs even if you have
to pay a little more for them
Sort waste so that it can be recycled 
Reduce waste by buying bigger sizes, concentrated products, second hand 
items or avoid buying over packaged products, etc.

Reduce your home energy consumption (electricity, heating, household 
appliances)

In order to contribute protecting the environment, which three would you be ready to do first?

(SHOW CARD - READ OUT - MAXIMUM 3 ANSWERS)

Use public transport as much as possible in stead of using your own car

Not have a car
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QE1 QE1

(469-481) (469-481)
1, 1,
2, 2,
3, 3,
4, 4,
5, 5,
6, 6,
7, 7,
8, 8,
9, 9,

10, 10,
11, 11,
12, 12,
13, 13,NV

EB62.1 NEW

Televizija
Video / DVD
Dlančnik / PDA
Nič od tega (SPONTANO)

Namizni ačunalnik
Prenosni računalnik
Internet
Elektronska pošta

Telefon (stacionarni priključek)
Mobilni telefon
SMS (na mobilnem telefonu) 
Faks

Pogovorimo se sedaj o informacijskih in komunikacijskih tehnologijah ter delovnem mestu

Katere izmed naslednjih treh naprav so najpomembnejše v vašem zasebnem življenju?

(POKAŽI KARTICO – BERI – NAJVEČ 3 ODGOVORI)

DK

EB62.1 NEW

Television
Video/DVD player
Personal organiser/PDA
None of these (SPONTANEOUS)

Desk Computer
Laptop computer
The Internet
e-mail

Telephone (fixed line)
Mobile phone
SMS (on mobile phone) 
Fax 

Now, let's talk about information and communication technologies and the workplace

Among the following devices, which are the three most important for your personal life?

(SHOW CARD – READ OUT – MAX. 3 ANSWERS)
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QE2 QE2

(482-494) (482-494)
1, 1,
2, 2,
3, 3,
4, 4,
5, 5,
6, 6,
7, 7,
8, 8,
9, 9,

10, 10,
11, 11,
12, 12,
13, 13,

QE3 QE3

(495-504) (495-504)
1, 1,
2, 2,
3, 3,
4, 4,
5, 5,
6, 6,
7, 7,
8, 8,
9, 9,

10, 10,

EB62.1 NEW

Na javnem mestu
V internetni kavarni/ cybercafe
Drugje (SPONTANO)
NV

Doma v zasebne namene
V šoli
Na univerzi
Pri prijatelju(ici)

Kje uporabljate računalnik (vključno z elektronsko pošto in/ali Internetom) ?

 (POKAŽI KARTICO - BERI – VEČ MOŽNIH ODGOVOROV)

V službi
Za delo doma

Nič od tega (SPONTANO)
NV

EB62.1 NEW

ČE "NAMIZNI RAČUNALNIK" ALI "PRENOSNI RAČUNALNIK" ALI "INTERNET" ALI 
"ELEKTRONSKA POŠTA", KODA 5,6,7 ALI 8 IN QE1 ALI QE2 -PRI DRUGIH POJDI NA 
QE10

Elektronska pošta
Televizija
Video / DVD
Dlančnik / PDA

Faks
Namizni računalnik
Prenosni računalnik
Internet

(POKAŽI KARTICO – BERI – NAJVEČ 3 ODGOVORI)

Telefon (stacionarni priključek)
Mobilni telefon (GSM itd.)
SMS (na mobilnem telefonu) 

ČE "JE TRENUTNO ZAPOSLEN", KODA 5 DO 18 V D15a

Katere izmed naslednjih treh naprav so najpomembnejše v vašem službenem življenju?

EB62.1 NEW

At a public place
In Internet cafés/cybercafés
Elsewhere (SPONTANEOUS)
DK

At home, for your private life
At school
At university
In a friend’s house

Where do you use a computer (incl. E-mail and/or the Internet)?

(SHOW CARD – READ OUT - MULTIPLE ANSWERS POSSIBLE)

At work
At home, for your work

None of these (SPONTANEOUS)
DK

EB62.1 NEW

IF "DESK COMPUTER" OR "LAPTOP COMPUTER" OR "THE INTERNET" OR "E-MAIL", 
CODE 5, 6, 7 OR 8 IN QE1 OR QE2 -OTHERS GO TO QE10

E-mail
Television
Video/DVD player
Personal organiser/PDA

Fax 
Desk computer
Laptop computer
The Internet

(SHOW CARD – READ OUT – MAX. 3 ANSWERS)

Telephone (fixed line)
Mobile phone (GSM, Handy, etc.)
SMS (on mobile phone) 

IF "CURRENTLY WORK", CODE 5 TO 18 IN D15a

Among the following devices, which are the three most important for your professional life?
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QE4 QE4

(505-512) (505-512)
1, 1,

2, 2,

3, 3,
4, 4,
5, 5,
6, 6,

7, 7,
8, 8,

QE5 QE5

(513-523) (513-523)
1, 1,
2, 2,
3, 3,
4, 4,
5, 5,
6, 6,
7, 7,
8, 8,
9, 9,

10, 10,
11, 11,NV

EB62.1 NEW

Prosti čas (igranje igric, zabava, glasba, video, itd.)
Iskanje dela
Internetno bančništvo
Ne uporabljate Interneta (SPONTANO)

Iskanje informacij in storitev, povezanih z zdravjem
Komuniciranje (elektronska pošta, forumi, klepetalnice, itd.)
Rezervacije, nakupovanje preko Interneta, itd. (e-trgovina)
Izobraževanje in/ali usposabljanje

Za kaj izmed naštetega uporabljate Internet?

 (POKAŽI KARTICO - BERI - VEČ MOŽNIH ODGOVOROV)

Iskanje informacij
Posvetovanje o javnih storitvah

Internet
Prosti čas (igrice, zabava, glasba, video, itd. - z internetno povezavo ali 
brez)
NV

EB62.1 NEW

Sestavljanje razpredelnic in delo z bazami podatkov (računovodstvo, 
statistika, izračuni, itd.)
Grafične aplikacije (prezentacije, oblikovanje, namizno založništvo, 
obdelava fotografij in slik, itd.)
Programiranje
Komuniciranje (elektronska pošta, forumi, klepetalnice, itd.)

Za kaj izmed naštetega uporabljate računalnik?

(POKAŽI KARTICO - BERI – ROTIRAJ - VEČ MOŽNIH ODGOVOROV)

Pisanje in urejanje besedil

DK

EB62.1 NEW

Leisure (playing games, entertainment, music, video, etc.)
Looking for a job
Internet banking
You do not use the Internet (SPONTANEOUS)

Looking for health-related information and services
Communication (e-mails, newsgroups, virtual communities, etc.)
Booking, buying online, etc. (e-commerce)
Education and/or training

Among the following, for which purposes do you use the Internet?

 (SHOW CARD – READ OUT – MULTIPLE ANSWERS POSSIBLE)

Looking for information
Consulting public services

The Internet
Leisure (playing games, entertainment, music, video, etc. - online or offline)

DK

EB62.1 NEW

Spreadsheet and database management (accounting, statistics, calculating, 
etc.)
Graphical applications (presentations, designing, desk top publishing, 
photo/image editing, etc.)
Programming
Communication (e-mails, newsgroups, chat rooms, etc.)

Among the following, for what purposes do you use a computer? 

(SHOW CARD – READ OUT – ROTATION - MULTIPLE ANSWERS POSSIBLE)

Word processing
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QE6 QE6

(524-538) (524-538)
1, 1,
2, 2,
3, 3,

4, 4,
5, 5,
6, 6,
7, 7,
8, 8,
9, 9,

10, 10,
11, 11,
12, 12,
13, 13,
14, 14,
15, 15,

QE7 QE7

(539) (539)
1 1
2 2
3 3
4 4
5 5
6 6
7 7
8 8

pred več kot 2 letoma
se ni udeležil(a)nobenega usposabljanja (SPONTANO)
NV

EB62.1 NEW

pred 2-3 meseci
pred 4-5 meseci
pred 6-12 meseci
pred 1-2 letoma

ČE "JE IMEL FORMALNO USPOSABLJANJE", KODA 1 DO 4 V QE6

Če pomislite na zadnje usposabljanje s področja informacijske in komunikacijske tehnologije, 
kdaj ste se ga udeležili … ?

(POKAŽI KARTICO - BERI – EN MOŽEN ODGOVOR)

prejšnji mesec

V klubu ali društvu
Drugo (SPONTANO)
NV

EB62.1 NEW

Sami doma
V šoli
Na univerzi
S pomočjo prijateljev / sorodnikov

Na delu, sam(a) ali s pomočjo kolegov
Med pripravništvom
Na javno dostopnem mestu (lokalni agenciji, knjižnici, itd.)
V internetni kavarni / cybercafe

Na usposabljanju, ki ga je plačal delodajalec
Na usposabljanju, ki ga je plačala javna služba
Na usposabljanju, ki ste ga plačali sami
Na delu s tečajem, ki ga je organiziralo podjetje / delovna organizacija

Kje ste pridobili najpomembnejše znanje za uporabo informacijskih in komunikacijskih 
tehnologij (računalnika, Interneta, elektronske pošte, itd.)?

 (POKAŽI KARTICO - BERI - VEČ MOŽNIH ODGOVOROV)

more than 2 years ago
I did not receive any specific training (SPONTANEOUS)
DK

EB62.1 NEW

2-3 months ago
4-5 months ago
6 months – 1 year ago
1-2 years ago

IF "RECEIVED FORMAL TRAINING", CODE 1 TO 4 IN QE6

Thinking about your last specific Information and Communication Technology training, it took 
place…

(SHOW CARD – READ OUT – ONE ANSWER ONLY)

last month

At a club or in an association
Other (SPONTANEOUS)
DK

EB62.1 NEW

On your own at home
At school
At university
With friends/relatives

At work, on your own or with the assistance of colleagues
In a job placement
At a public access point (a local agency, a library, etc.)
In an Internet café/a cybercafé

In a training course paid for by your employer
In a training course paid for by a government agency
In a training course paid for by yourself
At work, in a training course organised inside the company/organisation

Where did you acquire the most important skills to use Information and Communication 
Technologies (computer, the Internet, e-mail, etc.)?

 (SHOW CARD – READ OUT – MULTIPLE ANSWERS POSSIBLE)
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QE8 QE8

(540)
1

(540)
1

(541)
2

(541)
2

(542)
3

(542)
3

(543)

4

(543)

4

(544)
5

(544)
5

(545)
6

(545)
6

(546)

7

(546)

7 4 5

EB62.1 NEW

Daje več možnosti za 
nagrajevanje ali 
napredovanje

1 2 3

4 5

Pri delu imate več 
zadovoljstva

1 2 3 4 5

Zaradi tega je vaše delo 
manj stresno

1 2 3

4 5

Lažje kombinirate službeno 
in zasebno življenje

1 2 3 4 5

Delo opravljate bolj 
učinkovito

1 2 3

4 5

Pri delu imate več 
odgovornosti

1 2 3 4 5

Povečuje zmogljivosti pri 
vašem delu

1 2 3

ČE UPORABLJA RAČUNALNIK  "V SLUŽBI" ALI "ZA DELO DOMA", KODA 1 ALI 2 V QE3 - 
PRI DRUGIH POJDI NA QE10

Mi lahko poveste v kakšni meri se strinjate oz. ne strinjate z vplivi informacijskih in 
komunikacijskih tehnologij na vaše delo?

(POKAŽI KARTICO)

(BERI) SE 
POVSEM 
STRINJA

SE 
DELOMA 
STRINJA

V 
GLAVNEM 

SE NE 
STRINJA

SE 
SPLOH 

NE 
STRINJA

NV

4 5

EB62.1 NEW

You have a better chance of 
being rewarded or promoted

1 2 3

4 5

You experience more job 
satisfaction

1 2 3 4 5

You have less stress in your 
job

1 2 3

4 5

It is easier to combine work 
and personal life

1 2 3 4 5

You carry out your job more 
effectively

1 2 3

4 5

You have more 
responsibilities in your job

1 2 3 4 5

You have more skills in your 
job

1 2 3

IF USE A COMPUTER "AT WORK" OR "AT HOME FOR WORK", CODE 1 OR 2 IN QE3 -
OTHERS GO TO QE10

Could you tell me to what extent you agree or disagree with the impact of the use of 
Information and Communication Technology on your work?

(SHOW CARD)

(READ OUT) FULLY 
AGREE

TEND TO 
AGREE

TEND TO 
DISAGRE

E

FULLY 
DISAGRE

E

DK
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QE9 QE9

(547-557) (547-557)
1, 1,
2, 2,
3, 3,

4, 4,
5, 5,

6, 6,
7, 7,
8, 8,
9, 9,

10, 10,
11, 11,

QE10 QE10

(558) (558)
1 1
2 2
3 3
4 4
5 5
6 6
7 7
8 8
9 9

Ne
NV

EB62.1 NEW

Da, 2-3dni na teden od doma
Da, 2-3 dni na teden iz druge lokacije
Da, več kot 3 dni na teden od doma
Da, več kot 3 dni na teden iz druge lokacije

(POKAŽI KARTICO - BERI - EN MOŽEN ODGOVOR)

Da, občasno / poleg mojih normalnih delovnih ur
Da, 1 dan na teden od doma
Da, 1 dan na teden iz druge lokacije

EB62.1 NEW

ČE "TRENUTNO ZAPOSLEN", KODA 5 DO 18 V D.15.a.

Delo na daljavo je delo, ki ga plačani delavci (zaposleni ali samozaposleni) izvajajo v celoti ali 
deloma izven delovnega mesta delodajalca, na primer doma ali na poti, in pri tem uporabljajo 
informacijske in komunikacijske tehnologije.

Ali trenutno opravljate delo na daljavo?

Boljša strojna oprema (zmogljivost) računalnikov
Boljša varnost na Internetu (manj neželjenih obvestil, virusov ipd)
Drugo (SPONTANO) 
NV

Posebno usposabljanje za pomoč računalnikov lahko pomagali pri mojem 
delu
Posebni računalniški programi za pomoč pri mojem delu
Pripomočki za delo na mrežah in računalniški programi za vodenje 
projektov
Računalniški programi, ki jih je lažje uporabljati

(POKAŽI KARTICO - BERI – MOŽNIH VEČ ODGOVOROV)

Osnovno usposabljanje za uporabo računalnika
Nadaljevalni tečaj za uporabo računalnika
Usposabljanje za uporabo elektronske pošte in Interneta

Kaj izmed naštetega bi najbolj povečalo učinkovitost vašega dela?

No
DK

EB62.1 NEW

Yes, 2-3 days per week from home
Yes, 2-3 days per week from another location
Yes, more than 3 days per week from home
Yes, more than 3 days per week from another location

(SHOW CARD - READ OUT – ONE ANSWER ONLY)

Yes, occasionally/in addition to my normal working hours
Yes, 1 day per week from home
Yes, 1 day per week from another location

EB62.1 NEW

IF "WORK CURRENTLY", CODE 5 TO 18 IN D15a

Telework occurs when paid workers (employees or self-employed) carry out all, or part of, 
their work away from their employer's normal places of activity, for example from home or on 
the move, using information and communication technologies.

Do you currently telework?

Better hardware
Better internet security (less spam, viruses, etc.)
Other (SPONTANEOUS) 
DK

Specific training on how computers can help me in my job

Specific software to help me in my job
Networking facilities and software for project management

Software which is easier to use

(SHOW CARD – READ OUT – MULTIPLE ANSWERS POSSIBLE)

Basic training for computer skills
Advanced training for computer skills
Training for e-mail and Internet use

Which of the following would be most useful for you to work more efficiently?
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QE11 QE11

(559) (559)
1 1
2 2
3 3
4 4
5 5
6 6

QE12 QE12

(560-570) (560-570)
1, 1,
2, 2,
3, 3,
4, 4,
5, 5,
6, 6,
7, 7,
8, 8,
9, 9,

10, 10,
11, 11,

Pri delu ste bolj samostojni
Drugo (SPONTANO)
NV

EB62.1 NEW

Zmanjšuje dnevne prevoze
Zaradi tega imate pri delu manj stresov
Zaradi tega imate pri delu več zadovoljstva
Zaradi tega imate več možnosti za nagrajevanje ali napredovanje

Omogoča večje zmogljivosti pri vašem delu
Pri vašem delu imate več odgovornosti
Vaše delo opravljate bolj učinkovito
Lažje kombinirate delo in zasebno življenje

EB62.1 NEW

ČE "DELA NA DALJAVO", KODA 1 DO 7 V QE10

Katere so za vas 3 najpomembnejše prednosti dela na daljavo ?

(POKAŽI KARTICO - BERI – NAJVEČ 3 ODGOVORI)

Delo na daljavo me ne zanima
Na delo na daljavo nisem nikoli resno pomislil(a) 
Drugo (SPONTANO)
NV

Kaj izmed naštetega najbolje razloži zakaj ne delate na daljavo?

 (POKAŽI KARTICO - BERI - EN MOŽEN ODGOVOR)

Ker te možnosti pri mojem delodajalcu ni
Ker moje delo ni primerno za delo na daljavo

ČE "NE DELA NA DALJAVO", KODA 8 V QE10

You have better independence in your work
Other (SPONTANEOUS)
DK

EB62.1 NEW

It reduces the need to commute
You have less stress in your job
You experience more job satisfaction
You have a better chance of being rewarded or promoted

You have more skills in your job
You have more responsibilities in your job
You carry out your job more effectively
It is easier to combine work and personal life

EB62.1 NEW

IF "DO TELEWORK", CODE 1 TO 7 IN QE10

What are the three most important advantages of teleworking for you?

(SHOW CARD - READ OUT – MAX. 3 ANSWERS)

I am not interested in teleworking
I never really thought about it
Other (SPONTANEOUS)
DK

Which of the following best explain why you do not telework?

(SHOW CARD - READ OUT – ONE ANSWER ONLY)

Because this option is not available from my employer
Because my work is not suitable for teleworking

IF "DO NOT TELEWORK", CODE 8 IN QE10
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QF1 QF1

(571) 1 (571) 1
(572) 2 (572) 2

(573)
3

(573)
3

(574) 4 (574) 4
(575) 5 (575) 5
(576) 6 (576) 6

(577)
7

(577)
7

(578) 8 (578) 8 4

EB58.0 Q2 TREND SLIGHTLY MODIFIED

medkrajevnega železniškega prevoza 1 2 3

4
mestnega prevoza (avtobus, tramvaj, 
podzemna železnica, itd.)

1 2 3 4
poštnih storitev 1 2 3

4
storitev v zvezi z dobavo vode 1 2 3 4
Storitev v zvezi z dobavo plina 1 2 3

4
storitev v zvezi z dobavo električne 
energije

1 2 3 4
storitev stacionarne telefonije 1 2 3

NV

storitev mobilne telefonije 1 2 3 4

(BERI) LAHKO 
DOSTOP

NE

TEŽKO 
DOSTOP

NE

NISO 
DOSTOP

NE (SPON-
TANO)

Končajmo z nekaj vprašanji o storitvah splošnega pomena

VPRAŠAJ VSE

Ali  na splošno menite, da je dostopnost do … za vas težka ali lahka. Pri tem ne mislim na 
"finančno dostopnost".

(POKAŽI KARTICO)

4

EB58.0 Q2 TREND SLIGHTLY MODIFIED

rail services between towns/cities 1 2 3

4
transport services within towns/cities 
(bus, tram, underground, etc.)

1 2 3 4
postal services 1 2 3

4
water supply services 1 2 3 4
gas supply services 1 2 3

4
electricity supply services 1 2 3 4
fixed telephone services 1 2 3

DK

mobile telephone services 1 2 3 4

(READ OUT) EASY 
ACCESS

DIFFICUL
T 

ACCESS

NO 
ACCESS 
(SPONTA
NEOUS)

Let's finish with some questions about the services of general interest

ASK ALL

In general, would you say that access to … is easy or difficult for you?By that, I do not mean 
“financial access”.

(SHOW CARD)
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QF2 QF2

(579-588) (579-588)
1, 1,
2, 2,
3, 3,
4, 4,
5, 5,
6, 6,
7, 7,
8, 8,
9, 9,

10, 10,

EB62.1 NEW

Mestni prevoz (avtobus, tramvaj, podzemna železnica, itd.)
Medkrajevni železniški prevoz 
Nič od tega (SPONTANO)
NV

Storitve v zvezi z dobavo električne energije
Storitve v zvezi z dobavo plina
Storitve v zvezi z dobavo vode
Poštne storitve

Mi lahko poveste katero izmed naštetih storitev uporabljate ? 

(POKAŽI KARTICO - BERI - VEČ MOŽNIH ODGOVOROV)

Storitve mobilne telefonije 
Storitve stacionarne telefonije 

ČE "DOSTOPNO", KODA 1 ALI 2 ZA NAJMANJ ENO STORITEV V QF1

ZA VSAKO STORITEV VPRAŠAJ EDINO TISTE ANKETIRANCE, KI IMAJO LAHEK ALI 
TEŽAK DOSTOP DO TE STORITVE

EB62.1 NEW

Transport services within towns/cities (bus, tram, underground, etc.) 
Rail services between towns/cities 
None of these (SPONTANEOUS)
DK

Electricity supply services 
Gas supply services 
Water supply services 
Postal services 

And could you tell me which of the following services do you use? 

(SHOW CARD – READ OUT – MULTIPLE ANSWERS POSSIBLE)

Mobile telephone services
Fixed telephone services 

IF "ACCESS", CODE 1 OR 2 FOR AT LEAST ONE SERVICE IN QF1

FOR EACH SERVICE, ASK ONLY TO THOSE WHO HAVE EASY OR DIFFICULT ACCESS 
TO IT
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QF3a QF3a

(589) 1 (589) 1
(590) 2 (590) 2

(591)
3

(591)
3

(592) 4 (592) 4
(593) 5 (593) 5
(594) 6 (594) 6

(595)
7

(595)
7

(596) 8 (596) 8

EB58.0 Q3 TREND MODIFIED

4

medkrajevni železniški prevozi 1 2 3 4

mestni prevoz (avtobus, tramvaj, 
podzemna železnica, itd.)

1 2 3

4
poštne storitve 1 2 3 4
storitve v zvezi z dobavo vode 1 2 3

4

storitve v zvezi z dobavo plina 1 2 3 4

storitve v zvezi z dobavo električne 
energije

1 2 3

4
storitve stacionarne telefonije 1 2 3 4
storitve mobilne telefonije 1 2 3

(POKAŽI KARTICO)

(BERI) DOSTOP
NA

NI 
DOSTOP

NA

PREVISO
KA (SPON-

TANO)

NV

ČE "UPORABLJA EDINO ENO STORITEV", KODA 1 DO 8 V QF2

ZA VSAKO STORITEV VPRAŠAJ EDINO TISTE ANKETIRANCE, KI JO UPORABLJAJO

Ali na splošno menite, da je cena za …, ki jih uporabljate, dostopna ali ne? S tem bi rad(a) 
izvedel(a), ali je cena te storitve primerna vašim dohodkom ali ne?

EB58.0 Q3 TREND MODIFIED

4

rail services between towns/cities 1 2 3 4

transport services within towns/cities 
(bus, tram, underground, etc.) 

1 2 3

4
postal services 1 2 3 4
water supply services 1 2 3

4

gas supply services 1 2 3 4

electricity supply services 1 2 3

4
fixed telephone services 1 2 3 4
mobile telephone services 1 2 3

(SHOW CARD)

(READ OUT) AFFOR-
DABLE

NOT 
AFFOR-
DABLE

EXCESSI
VE 

(SPONTA-
NEOUS)

DK

IF "USE AT LEAST ONE SERVICE", CODE 1 TO 8 IN QF2

FOR EACH SERVICE, ASK ONLY TO THOSE WHO USE IT

In general, would you say that the price you pay for … you use is affordable or not? By that, I 
mean that I would like to know if the price you pay for the service is reasonable in relation with
your budget or not?
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QF3b QF3b

(597) 1 (597) 1
(598) 2 (598) 2

(599)
3

(599)
3

(600) 4 (600) 4
(601) 5 (601) 5
(602) 6 (602) 6

(603)
7

(603)
7

(604) 8 (604) 8

EB62.1 NEW

4

medkrajevni železniški prevozi 1 2 3 4

mestni prevoz (avtobus, tramvaj, 
podzemna železnica, itd.)

1 2 3

4
poštne storitve 1 2 3 4
storitve v zvezi z dobavo vode 1 2 3

4

storitve v zvezi z dobavo plina 1 2 3 4

storitve v zvezi z dobavo električne 
energije

1 2 3

4
storitve stacionarne telefonije 1 2 3 4
storitve mobilne telefonije 1 2 3

(POKAŽI KARTICO)

(BERI) DOSTOP
NA

NI 
DOSTOP

NA

PREVISO
KA (SPON-

TANO)

NV

ČE "IMA DOSTOP", KODA 1 ALI 2 V QF1 IN ČE "NE UPORABLJA", NE KODA 1 DO 8 V 
QF2

ZA VSAKO STORITEV VPRAŠAJ EDINO TISTE ANKETIRANCE, KI IMAJO DOSTOP DO 
NJE PA JE NE UPORABLJAJO

Ali na splošno menite, da je cena za …, ki jih uporabljate, dostopna ali ne? S tem bi rad(a) 
izvedel(a), ali je cena te storitve primerna vašim dohodkom ali ne?

EB62.1 NEW

4

rail services between towns/cities 1 2 3 4

transport services within towns/cities 
(bus, tram, underground, etc.) 

1 2 3

4
postal services 1 2 3 4
water supply services 1 2 3

4

gas supply services 1 2 3 4

electricity supply services 1 2 3

4
fixed telephone services 1 2 3 4
mobile telephone services 1 2 3

(SHOW CARD)

(READ OUT) AFFOR-
DABLE

NOT 
AFFOR-
DABLE

EXCESSI
VE 

(SPONTA-
NEOUS)

DK

IF "HAVE ACCESS", CODE 1 OR 2 IN QF1 AND IF "DO NOT USE", NOT CODE 1 TO 8 IN 
QF2

FOR EACH SERVICE, ASK ONLY TO THOSE WHO HAVE ACCESS TO IT BUT DO NOT 
USE IT

In general, would you say that the price for … is affordable or not?By that, I mean that I would 
like to know if, according to you, the price for the service is reasonable in relation with your 
budget or not?
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QF4a QF4a

(605) 1 (605) 1
(606) 2 (606) 2
(607) 3 (607) 3
(608) 4 (608) 4
(609) 5 (609) 5
(610) 6 (610) 6

(611)
7

(611)
7

(612) 8 (612) 8

EB62.1 NEW

medkrajevne železniške prevoze 1 2 3

mestne prevoze (avtobus, tramvaj, podzemna 
železnica, itd.)

1 2 3
poštne storitve 1 2 3
storitve dobave vode 1 2 3
storitve dobave plina 1 2 3
storitve dobave električne energije 1 2 3
storitve stacionarne telefonije 1 2 3
storitve mobilne telefonije 1 2 3

(POKAŽI KARTICO)

(BERI) USTREZN
A

NI 
USTREZN

A

NV

ČE "UPORABLJA VSAJ ENO STORITEV", KODA 1 DO 8 V  QF2

ZA VSAKO STORITEV VPRAŠAJ EDINO TISTE ANKETIRANCE, KI JO UPORABLJAJO

Ali na splošno menite, da je cena za …, ki jih uporabljate, ustrezna ali ne? S tem bi rad(a) 
izvedel(a), ali je cena te storitve primerna vrednosti storitve, ki jo dobite?

EB62.1 NEW

rail services between towns/cities 1 2 3

transport services within towns/cities (bus, tram, 
underground, etc.) 

1 2 3
postal services 1 2 3
water supply services 1 2 3
gas supply services 1 2 3
electricity supply services 1 2 3
fixed telephone services 1 2 3
mobile telephone services 1 2 3

(SHOW CARD)

(READ OUT) JUSTIFIE
D

NOT 
JUSTIFIE

D

DK

IF "USE AT LEAST ONE SERVICE", CODE 1 TO 8 IN QF2

FOR EACH SERVICE, ASK ONLY TO THOSE WHO USE IT

And in general, would you say that the price you pay for … you use is justified or not?By that, 
mean that I would like to know if the price you pay for the service is value for money or not?
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QF4b QF4b

(613) 1 (613) 1
(614) 2 (614) 2
(615) 3 (615) 3
(616) 4 (616) 4
(617) 5 (617) 5
(618) 6 (618) 6

(619)
7

(619)
7

(620) 8 (620) 8

EB62.1 NEW

medkrajevne železniške prevoze 1 2 3

mestne prevoze (avtobus, tramvaj, podzemna 
železnica, itd.)

1 2 3
poštne storitve 1 2 3
storitve dobave vode 1 2 3
storitve dobave plina 1 2 3
storitve dobave električne energije 1 2 3
storitve stacionarne telefonije 1 2 3
storitve mobilne telefonije 1 2 3

(POKAŽI KARTICO)

(BERI) USTREZN
A

NI 
USTREZN

A

NV

ČE "IMA DOSTOP", KODA 1 ALI 2 V QF1 IN ČE "NE UPORABLJA", NE KODA 1 DO 8 V 
QF2

ZA VSAKO STORITEV VPRAŠAJ EDINO TISTE ANKETIRANCE, KI IMAJO DOSTOP DO 
NJE PA JE NE UPORABLJAJO

Ali na splošno menite, da je cena za …, ki jih uporabljate, ustrezna ali ne? S tem bi rad(a) 
izvedel(a), ali je cena te storitve primerna vrednosti storitve, ki jo dobite?

EB62.1 NEW

rail services between towns/cities 1 2 3

transport services within towns/cities (bus, tram, 
underground, etc.) 

1 2 3
postal services 1 2 3
water supply services 1 2 3
gas supply services 1 2 3
electricity supply services 1 2 3
fixed telephone services 1 2 3
mobile telephone services 1 2 3

(SHOW CARD)

(READ OUT) JUSTIFIE
D

NOT 
JUSTIFIE

D

DK

IF "HAVE ACCESS", CODE 1 OR 2 IN QF1 AND IF "DO NOT USE", NOT CODE 1 TO 8 IN 
QF2

FOR EACH SERVICE, ASK ONLY TO THOSE WHO HAVE ACCESS TO IT BUT DO NOT 
USE IT

And in general, would you say that the price for … is justified or not?By that, I mean that I 
would like to know if, according to you, the price for the service is value for money or not?
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QF5 QF5

(621) 1 (621) 1

(622)
2

(622)
2

(623)
3

(623)
3

(624) 4 (624) 4
(625) 5 (625) 5
(626) 6 (626) 6

(627)

7

(627)

7

(628)
8

(628)
8

EB58.0 Q4 TREND MODIFIED

4 5

medkrajevnih železniških 
prevozov

1 2 3 4 5

storitev mestnega prevoza 
(avtobus, tramvaj, 
podzemna železnica, itd.)

1 2 3

4 5
poštnih storitev 1 2 3 4 5
storitev dobave vode 1 2 3

4 5

storitev dobave plina 1 2 3 4 5

storitev dobave električne 
energije

1 2 3

4 5
storitev stacionarne 
telefonije 

1 2 3 4 5
storitev mobilne telefonije 1 2 3

(POKAŽI KARTICO)

(BERI) ZELO 
DOBRA

PRECEJ 
DOBRA

BOLJ 
SLABA

ZELO 
SLABA

NV

ČE "UPORABLJA VSAJ ENO STORITEV", KODA 1 DO 8 V QF2 -PRI DRUGIH POJDI NA 
QF9

ZA VSAKO STORITEV VPRAŠAJ EDINO TISTE ANKETIRANCE, KI TO STORITEV 
UPORABLJAJO

Kaj na splošno menite o kakovosti …, ki jih uporabljate? Kaj menite, da je zelo dobra, precej 
dobra, bolj slaba ali zelo slaba?

EB58.0 Q4 TREND MODIFIED

4 5

rail services between 
towns/cities 

1 2 3 4 5

transport services within 
towns/cities (bus, tram, 
underground, etc.) 

1 2 3

4 5
postal services 1 2 3 4 5
water supply services 1 2 3

4 5

gas supply services 1 2 3 4 5

electricity supply services 1 2 3

4 5
fixed telephone services 1 2 3 4 5
mobile telephone services 1 2 3

(SHOW CARD)

(READ OUT) VERY 
GOOD

FAIRLY 
GOOD

FAIRLY 
BAD

VERY 
BAD

DK

IF "USE AT LEAST ONE SERVICE", CODE 1 TO 8 IN QF2 -OTHERS GO TO QF9

FOR EACH SERVICE, ASK ONLY TO THOSE WHO USE IT

Overall, what do you think of the quality of … that you use? Would you say it is very good, 
fairly good, fairly bad, or very bad?
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QF6 QF6

(629)
1

(629)
1

(630)
2

(630)
2

(631)
3

(631)
3

(632)
4

(632)
4

(633)
5

(633)
5

(634)
6

(634)
6

(635)

7

(635)

7

(636)
8

(636)
8 4 5

EB58.0 Q5 TREND MODIFIED

medkrajevnega 
železniškega prevoza

1 2 3

4 5

javnega mestnega prevoza 1 2 3 4 5

izvajalca poštnih storitev 1 2 3

4 5

dobavitelja vode 1 2 3 4 5

dobavitelja plina 1 2 3

4 5

dobavitelja električne 
energije

1 2 3 4 5

operaterja stacionarne 
telefonije

1 2 3

ZELO 
NEZADOV

OLJIVE

NV

operaterja mobilne telefonije 1 2 3 4 5

(BERI) ZELO 
ZADOVOL

JIVE

PRECEJ 
ZADOVOL

JIVE

PRECEJ 
NEZADOV

OLJIVE

ZA VSAKO STORITEV VPRAŠAJ EDINO TISTE ANKETIRANCE, KI TO STORITEV 
UPORABLJAJO

Kaj na splošno menite o informacijah (računih, pogodbah, oglaševanju, vozovnicah, 
obvestilih, itd.), ki jih dobivate od vašega … - so zadovoljive ali nezadovoljive? 

(POKAŽI KARTICO)

4 5

EB58.0 Q5 TREND MODIFIED

providers of rail services 
between towns/cities 

1 2 3

4 5

providers of transport 
services within towns/cities 

1 2 3 4 5

your postal service 
provider(s)

1 2 3

4 5

your water supply service 
provider

1 2 3 4 5

your gas supply service 
provider

1 2 3

4 5

your electricity supply 
service provider

1 2 3 4 5

your fixed telephone service 
provider

1 2 3

NOT AT 
ALL 

SATIS-
FACTORY 

DK

your mobile telephone 
service provider 

1 2 3 4 5

(READ OUT) VERY 
SATIS-

FACTORY

FAIRLY 
SATIS-

FACTORY

FAIRLY 
NOT 

SATIS-
FACTORY

FOR EACH SERVICE, ASK ONLY TO THOSE WHO USE IT

In general, would you say the information (bills, contracts, advertising, tickets, leaflets, etc.) 
you receive from … is satisfactory or not satisfactory? 

(SHOW CARD)
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QF7 QF7

(637) 1 (637) 1
(638) 2 (638) 2
(639) 3 (639) 3
(640) 4 (640) 4
(641) 5 (641) 5
(642) 6 (642) 6
(643) 7 (643) 7
(644) 8 (644) 8

EB58.0 Q6 TREND MODIFIED

izvajalcem medkrajevnega železniškega prevoza 1 2 3
izvajalcem mestnega prevoza 1 2 3
izvajalcem poštnih storitev 1 2 3
distributerjem vode 1 2 3
distributerjem plina 1 2 3
distributerjem električne energije 1 2 3
operaterjem stacionarne telefonije 1 2 3
operaterjem mobilne telefonije 1 2 3

Ali na splošno menite, da so doočila in pogoji uporabe v vaši pogodbi z … pravični ali 
nepravični? 

(POKAŽI KARTICO)

(BERI) PRAVIČNI NEPRAVI
ČNI

NV

ZA VSAKO STORITEV VPRAŠAJ EDINO TISTE ANKETIRANCE, KI TO STORITEV 
UPORABLJAJO

EB58.0 Q6 TREND MODIFIED

provider of rail services between towns/cities 1 2 3
provider of transport services within towns/cities 1 2 3
postal service provider 1 2 3
water supply service provider 1 2 3
gas supply service provider 1 2 3
electricity supply service provider 1 2 3
fixed telephone service provider 1 2 3
mobile telephone service provider 1 2 3

In general, would you say that the terms and conditions of your contract with your … are fair o
unfair? 

(SHOW CARD)

(READ OUT) FAIR UNFAIR DK

FOR EACH SERVICE, ASK ONLY TO THOSE WHO USE IT
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QF8 QF8

(645)
1

(645)
1

(646)
2

(646)
2

(647)
3

(647)
3

(648)
4

(648)
4

(649)
5

(649)
5

(650) 6 (650) 6

(651)

7

(651)

7

(652)
8

(652)
8 4 5

EB62.1 NEW

Ponudnik notranjega 
železniškega prevoza

1 2 3

4 5
Ponudnik javnega mestnega 
prevoza

1 2 3 4 5
Ponudnik poštnih storitev 1 2 3

4 5

Distributer vodovodnega 
priključka

1 2 3 4 5

Distributer plinskega 
priključka

1 2 3

4 5

Distributer električne 
energije

1 2 3 4 5

Operater stacionarnega 
telefonskega 

1 2 3

ZELO 
SLAB

NV

Operater mobilne telefonije 1 2 3 4 5

(BERI) ZELO 
DOBER

PRECEJ 
DOBER

BOLJ 
SLAB

ZA VSAKO STORITEV VPRAŠAJ EDINO TISTE ANKETIRANCE, KI TO STORITEV 
UPORABLJAJO

Kakšen odnos ima po vašem mnenju v glavnem vaš … do strank? S tem bi želel(a) izvedeti, 
ali so uslužbenci teh ponudnikov na razpolago, vljudni in opravijo storitve hitro, učinkovito ter 
ustrezno, kar še posebej velja za nujne primere. 

(POKAŽI KARTICO)

4 5

EB62.1 NEW

provider of rail services 
between towns/cities 

1 2 3

4 5
provider of transport 
services within towns/cities 

1 2 3 4 5
postal service provider 1 2 3

4 5

water supply service 
provider

1 2 3 4 5

gas supply service provider 1 2 3

4 5

electricity supply service 
provider

1 2 3 4 5

fixed telephone service 
provider

1 2 3

VERY 
BAD

DK

mobile telephone service 
provider 

1 2 3 4 5

(READ OUT) VERY 
GOOD

FAIRLY 
GOOD

FAIRLY 
BAD

FOR EACH SERVICE, ASK ONLY TO THOSE WHO USE IT

In general, would you say that customer service from your … is very good, fairly good, fairly 
bad or very bad?By that, I mean that I would like to know if the staffs are available, polite and 
if the service is quick, efficient and appropriate in particular in urgent situations.

(SHOW CARD)
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QF9 QF9

(653) 1 (653) 1

(654)
2

(654)
2

(655) 3 (655) 3
(656) 4 (656) 4

(657)
5

(657)
5

(658)
6

(658)
6

QF10a QF10a

(659) 1 (659) 1
(660) 2 (660) 2
(661) 3 (661) 3
(662) 4 (662) 4
(663) 5 (663) 5
(664) 6 (664) 6
(665) 7 (665) 7
(666) 8 (666) 8

EB58.0 Q7 TREND MODIFIED

medkrajevnega železniškega prevoza 1 2 3
mestnega prevoza 1 2 3
pošte 1 2 3
dobave vode 1 2 3
dobave plina 1 2 3
dobave elektrike 1 2 3
stacionarne telefonije 1 2 3
mobilne telefonije 1 2 3

(BERI) DA NE NV

EB62.1 NEW

ČE "UPORABLJA VSAJ ENO STORITEV", KODA 1 DO 8 V QF2

ZA VSAKO STORITEV VPRAŠAJ EDINO TISTE ANKETIRANCE, KI TO STORITEV 
UPORABLJAJO

Ste se v zadnjih 12 mesecih pritožili kakemu organu za pritožbe (varuhu človekovih pravic, 
zakonodajalcu, zvezi potrošnikov, organu proizvajalcev, itd.) ali izvajalcu storitve v zvezi s 
katerokoli storitvijo …? 

4 5

medkrajevni železniški 
promet

1 2 3 4 5

mestni prevoz 1 2 3

4 5
storitve dobave vode 1 2 3 4 5
storitve dobave plina 1 2 3

4 5
storitve dobave električne 
energije

1 2 3 4 5
storitve mobilne telefonije 1 2 3

Ali menite, da so / je … na splošno varne/en ali ne? 

(POKAŽI KARTICO)

(BERI) ZELO 
VAREN

PRECEJ 
VAREN

NE 
PREVEČ 
VAREN

NISO 
VAREN

NV

VPRAŠAJ VSE

EB58.0 Q7 TREND MODIFIED

rail services between towns/cities 1 2 3
transport services within towns/cities 1 2 3
postal services 1 2 3
water supply services 1 2 3
gas supply services 1 2 3
electricity supply services 1 2 3
fixed telephone services 1 2 3
mobile telephone services 1 2 3

(READ OUT) YES NO DK

EB62.1 NEW

IF "USE AT LEAST ONE SERVICE", CODE 1 TO 8 IN QF2

FOR EACH SERVICE, ASK ONLY TO THOSE WHO USE IT

In the last twelve months, have you personally made a complaint, either to any complaint-
handling body (ombudsman, regulator, consumer association, industry body, etc.) or to the 
service provider about any aspect of…?

4 5

rail services between 
towns/cities 

1 2 3 4 5

transport services within 
towns/cities 

1 2 3

4 5
water supply service 1 2 3 4 5
gas supply service 1 2 3

4 5
electricity supply service 1 2 3 4 5
mobile telephone service 1 2 3

In general, would you say that the … is/are safe or not safe?

(SHOW CARD)

(READ OUT) VERY 
SAFE

FAIRLY 
SAFE

FAIRLY 
NOT 
SAFE

NOT AT 
ALL SAFE 

DK

ASK ALL
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QF10b QF10b

(667) 1 (667) 1

(668)
2

(668)
2

(669)
3

(669)
3

(670) 4 (670) 4
(671) 5 (671) 5
(672) 6 (672) 6

(673)
7

(673)
7

(674)
8

(674)
8

EB58.0 Q7 TREND MODIFIED

4 5

Storitev medkrajevnega 
železniškega prevoza

1 2 3 4 5

Storitev mestnega prevoza 1 2 3

4 5
Pošta 1 2 3 4 5
Storitev distributerja vode 1 2 3

4 5

Storitev distributerja plina 1 2 3 4 5

Storitev distributerja 
elektrike

1 2 3

4 5
Storitev stacionarne 
telefonije 

1 2 3 4 5
Storitev mobilne telefonije 1 2 3

(POKAŽI KARTICO)

(BERI) ZELO 
DOBRO

ŠE KAR 
DOBRO

BOLJ 
SLABO

ZELO 
SLABO

NV

ČE "DA", KODA 1 V QF10a

ZA VSAKO STORITEV VPRAŠAJ LE TISTE ANKETIRANCE, KI TO STORITEV 
UPORABLJAJO IN SO SE PRITOŽILI

Ali lahko rečete, da so vašo pritožbo pri vseh naštetih storitvah obravnavali zelo dobro, še kar 
dobro, precej slabo, zelo slabo?

EB58.0 Q7 TREND MODIFIED

4 5

Rail services between 
towns/cities 

1 2 3 4 5

Transport services within 
towns/cities 

1 2 3

4 5
Postal services 1 2 3 4 5
Water supply services 1 2 3

4 5

Gas supply services 1 2 3 4 5

Electricity supply services 1 2 3

4 5
Fixed telephone services 1 2 3 4 5
Mobile telephone services 1 2 3

(SHOW CARD)

(READ OUT) VERY 
WELL

FAIRLY 
WELL

FAIRLY 
BADLY

VERY 
BADLY

DK

IF "YES" CODE 1 IN QF10a

FOR EACH SERVICE, ASK ONLY TO THOSE WHO USE IT AND HAVE MADE A 
COMPLAINT

Would you say your complaint with each of the following services was dealt with very well, 
fairly well, fairly badly or very badly?
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D1 D1

(675-676) (675-676)

1 2 3 4 5 6 7 8 9 10 1 2 3 4 5 6 7 8 9 10

11 11

12 12

D7 D7

(677-678)
1 1
2 2
3 3
4 4
5 5
6 6
7 7
8 8
9 9

10 10

Ovdovel/a
Drugo (SPONTANO)
Zavrnil/a (SPONTANO)

EB62.0 D7

Neporočen/a, nikoli nisem živel/a s partnerjem/ico
Neporočen/a, prej sem živel/a s partnerjem, sedaj živim sam/a 
Ločen/a
Poročen/a, a živiva ločeno

(POKAŽI KARTICO – PREBERI – MOŽEN EN ODGOVOR) 

Poročen/a
Ponovno poročen/a
Neporočen/a, trenutno živim s parterjem/ico

NV

EB62.0 D1

NI VPRAŠANJ D2 DO D6

Ali mi lahko poveste številko, ki najbolje ustreza vašemu trenutnemu stanju?

(POKAŽI KARTICO) – (ANK: NE BERI ODGOVOROV – ČE ANKETIRANEC/KA OMAHUJE, 
POSKUSI ŠE ENKRAT)

LEVO DESNO

Zavrnil 

DEMOGRAFIJA

VPRAŠAJ VSE

Pri političnih zadevah ljudje govorijo o »levi« in »desni«. Kam  bi vi na tej lestvici umestili 
svoje poglede? 

Widowed
Other (SPONTANEOUS)
Refusal (SPONTANEOUS)

EB62.0 D7

Unmarried, having never lived with a partner
Unmarried, having previously lived with a partner, but now on my own
Divorced
Separated

(SHOW CARD - READ OUT - ONE ANSWER ONLY)

Married
Remarried
Unmarried, currently living with partner

DK

EB62.0 D1

NO QUESTIONS D2 TO D6

Could you give me the letter which corresponds best to your own current situation?

(SHOW CARD) - (INT.: DO NOT PROMPT - IF CONTACT HESITATES, TRY AGAIN)

LEFT RIGHT

Refusal

DEMOGRAPHICS

ASK ALL

In political matters people talk of "the left" and "the right". How would you place your views on 
this scale? 
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D8 D8

(679-680) (679-680)

D10 D10
(681)

1 1
2 2

D25 D25

(682)
1 1
2 2
3 3
4 4

v večjem mestu 
NV

EB62.0 D25

Bi rekli, da živite … ?

(PREBERI)

na podeželju ali v vasi
v manjšem ali srednje velikem kraju

VPRAŠANJE D11 VPRAŠAJ ZA Q1

NI VPRAŠANJ D12 DO D14

VPRAŠANJA D15a & b & c &d VPRAŠAJ ZA D11

NI VPRAŠANJ D16 DO D24

Spol.

Moški
Ženski  

EB62.0 D10

Koliko ste bili stari, ko ste zaključili redno izobraževanje? 

(ČE "ŠE VEDNO ŠTUDIRA": VPIŠI 00 - ČE "SE NI REDNO IZOBRAŽEVAL, VPIŠI '98' - ČE 
NV, VPIŠI '99')

EB62.0 D8

NI VPRAŠANJA D9

large town
DK

EB62.0 D25

Would you say you live in a...? 

(READ OUT)

rural area or village
small or middle sized town

QUESTION D11 ASKED AFTER Q1

NO QUESTION D12 TO D14

QUESTIONS D15a & b & c & d ASKED AFTER D11

NO QUESTIONS D16 TO D24

Gender.

Male
Female

EB62.0 D10

How old were you when you stopped full-time education? 

(INT.: IF "STILL STUDYING", CODE '00' - IF "NO FULL-TIME EDUCATION", CODE '98' - IF 
"DK", CODE '99')

EB62.0 D8

NO QUESTION D9
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D40a D40a

(683-684) (683-684)

D40b D40b

(685-686) (685-686)

D40c D40c

(687-688) (687-688)

D41 D41

(689)
1 1
2 2
3 3
4 4
5 5
6 6Odklonil(a) odgovor (SPONTANO)

EB62.0 D41

v drugi članici Evropske skupnosti
v Evropi, vendar ne pa v članici Evropske skupnosti
v Aziji, Afriki ali Južni Ameriki
v Severni Ameriki, na Japonskem ali v Oceaniji

EB62.0 D40c

Ste bili rojeni … ?

(POKAŽI KARTICO - PREBERI - EN MOŽEN ODGOVOR)

v Sloveniji

ANK.: PREBERI - ZAPIŠI

EB62.0 D40b

Povejte mi, koliko otrok, starih 10 do 14 let, živi v vašem gospodinjstvu?

ANK.: PREBERI - ZAPIŠI

Povejte mi, koliko ljudi, starih 15 let ali več, živi v vašem gospodinjstvu, vključno z vami?

ANK.: PREBERI - ZAPIŠI

EB62.0 D40a

Povejte mi koliko otrok, starih manj kot 10 let, živi v vašem gospodinjstvu?

Refusal (SPONTANEOUS)

EB62.0 D41

in another member country of the European Union
in Europe, but not in a member country of the European Union
in Asia, in Africa or in Latin America
in Northern America, in Japan or in Oceania

EB62.0 D40c

You personally, were you born…?

SHOW CARD - READ OUT - ONE ANSWER ONLY)

in (OUR COUNTRY)

INT.: READ OUT - WRITE DOWN)

EB62.0 D40b

Could you tell me how many children aged 10 to 14 years old live in your household?

INT.: READ OUT - WRITE DOWN)

Could you tell me how many people aged 15 years or more live in your household, yourself 
included?

INT.: READ OUT - WRITE DOWN)

EB62.0 D40a

Could you tell me how many children less than 10 years old live in your household

NO QUESTIONS D26 TO D39
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D42 D42

(690)
1 1

2 2

3 3
4 4
5 5

D43a D43a

D43b D43b
(691) (692) (691) (692)

EB62.0 P12a P12b

Da 1 1
Ne 2 2

D43a D43b
Fiksni Mobilni

NV/Zavrnil (SPONTANO)

EB62.0 D42

Imajo v gospodinjstvu fiksni telefon?

Imajo v gospodinjstvu mobilni telefon?

Vaša mama in vaš oče sta bila rojena v Sloveniji
Eden od vaših staršev je bil rojen v Sloveniji in drugi je bil rojen v drugi 
državi, članici Evropske unije
Vaša mama in oče sta bila rojena v drugi državi, članici Evropske unije

Najmanj eden od vaših staršev je bil rojen zunaj Evropske unije

Kateri od naslednjih predlogov ustreza vašemu položaju?

(POKAŽI KARTICO - PREBERI - EN MOŽEN ODGOVOR)

EB62.0 P12a P12b

Yes 1 1
No 2 2

D43a D43b
Fixed Mobile

DK/Refusal (SPONTANEOUS)

EB62.0 D42

Fixed telephone available in the household?

Mobile telephone available in the household?

Your mother and your father were born in (OUR COUNTRY)
One of your parents was born in (OUR COUNTRY) and the other was born 
in another Member State of the European Union
Your mother and your father were born in another Member State of the 
European Union
At least one of your parents was born outside of the European Union

which of these proposals corresponds to your situation?

(SHOW CARD – READ OUT – ONE ANSWER ONLY)
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P1 P1
(693-694) (695-696) (693-694) (695-696)

P2 P2

(697-698) (699-700) (697-698) (699-700)

P3 P3
(701-703) (701-703)

P4 P4
(704) (704)

1 1
2 2
3 3
4 4

P5 P5
(705)

1 1
2 2
3 3
4 4

Dobro
Povprečno
Slabo

EB62.0 P5

Pet ali več

EB62.0 P4

Sodelovanje anketirane osebe

Odlično

Število oseb prisotnih med anketiranjem, vključno z anketarjem

Dva (anketar in anketiranec/ka)
Tri
Štiri

EB62.0 P2

TRAJANJE ANKETIRANJA V MINUTAH

MINUT

EB62.0 P3

EB62.0 P1

ČAS ZAČETKA ANKETIRANJA

(ANK.: UPORABI 24 URNO URO)

URA MINUTE

PODATKI O ANKETI

DATUM ANKETIRANJA

DAN MESEC

Fair
Average
Bad

EB62.0 P5

Five or more

EB62.0 P4

Respondent cooperation

Excellent

Number of persons present during the interview, including interviewer

Two (interviewer and respondent)
Three
Four

EB62.0 P2

NUMBER OF MINUTES THE INTERVIEW LASTED

MINUTES

EB62.0 P3

EB62.0 P1

TIME OF THE BEGINNING OF THE INTERVIEW

(INT.:USE 24 HOUR CLOCK)

HOUR MINUTES

INTERVIEW PROTOCOLE

DATE OF INTERVIEW

DAY MONTH
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P6 P6

(706-707) (706-707)

P7 P7

(708-709) (708-709)

P8 P8
(710-717) (710-717)

P9 P9
(718-725) (718-725)

P10 P10
(726-733) (726-733)

P11 P11
(734-741) (734-741)

Obtežitveni faktor

EB62.0 P11

Številka vzorčne točke

EB62.0 P9

Številka anketarja

EB62.0 P10

EB62.0 P7

Poštna koda

EB62.0 P8

Velikost naselja

EB62.0 P6

Regija

Weighting factor

EB62.0 P11

Sample point number

EB62.0 P9

Interviewer number

EB62.0 P10

(LOCAL CODES)

EB62.0 P7

Postal code

EB62.0 P8

Size of locality 

(LOCAL CODES)

EB62.0 P6

Region
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P13 P13
(742) (742)

1 1
2 2
3 3

Jezik 1
Jezik 2
Jezik 3

EB62.0 P13

Jezik intervjuja

Language 1
Language 2
Language 3

EB62.0 P13

ASK ONLY in LU, BE, ES, FI, EE, LV, MT and TR

Language of interview

EB0621SIXTRAFINAL 65/65 03/11/2004


