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Good morning/afternoon. Iam........................ Jfrom Irish Marketing Surveys Limited.

We are carrying out a survey and I would be grateful for your help in answering some questions. Do you

have about five minutes to answer some questions? |

A. What exactly is your position in the company: ...? ‘ (30)
- Chairman, Chief executive, Managing Dir€Ctor ..............cceeeveeeeerrvemmerereeeseeoooooooeoeon, 1
- General Manager for business in the EU .............c.eoeouveeevveeesereseeeeeeoeeeooo * ................ 2
- Import/Export Director for EU COUNLIIES ...........ovceeereeeeeeeeeeeereseeeeeseeeeeseeson, devreesersnnnnens 3
- Senior member of managing staff responsible for EU affairs...............o.oovovevveomooooooooonnn, 4
- Other (senior level): [SPECIFY: 1] ...oouivnieieieceeeeeeeeeeeeeeees oo 5

- [CHECK: non-managerial function = STOP]

"” B. To which industrial sector does your company principally belong: ...? 31)
= COMSHTUCHON .....cecuvttieiscicicnetrieteeaete s ssss et s s s s s s s e sasseeeeesesesesssesessesesessessssees bevreraenesnnsens 1
= MANUFACIUTING ...ttt e e et ‘T ................ 2
- distribution (Wholesale/Tetail) ...........coeevereremeeeeeereeerereeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeaea oesesearnnnnnne 3
= TFANSPOTL ..ttt e b et e e ee e s e e e e eeneeneeneas beresnssseaenaes 4
= DUSINESS SEIVICES ....ecveeeeiecercteaeistenes st s ssese e reeeeesessesses e ses e s s e e 5
= (Other) [SPECTFY: ... ]t seeeneseseesessesssssesessess s ssessaes beesessesassnnons 6
C. How many equivalent full time people does your company employ in Ireland? (32)
= 1SS than 10ttt e Levererorsensons 1
T OO A ettt et foorarerereenens 2
5 500 249 ettt et e ettt 3
T 2500 499 et ettt ettt prereeneeseenenns 4
= 50080999 et ettt s et e 5
n = 1000 0 2999 ...ttt ettt e 6
- = 3000 ANA MOTE.........oueiieiiieeecenieeteireinns st seeee e st s e e s es e e st s s bese e 7
= (DKINA) ottt sttt st en s e nenn 8 [STOP INTERVIEW]
D.  What is the annual turnover of your company in Ireland? ! (33-34)
- less than £80,000...............ccuuiurmeenereieieieieseseeee et sees s e borereerenenens 01
- between £80,000 and £200,000 .............. 02
- between £200,000 and £400,000..............cc.eouevereeemeeeerereeeeeeessresesrer oo freserreenenees 03
- between £400,000 and £800,000.................c.ourveeererrrrmssssssssssssssssssssmesseseeeesenesesen T 04
- between £800,000 and 1.5 million pounds ............c.eeeeeveeeeereeveereeeresrerereesesen. SRR 05
- between 1.5 million pounds and 5.5 million pounds ...............eoevvvreverrerrereennn... bererrenrennes 06
- between 5.5 million pounds and 16 million pounds ...............ccveeeeevrrerrerrennann.. greeesenererenes 07
- between 16 million pounds and 32 million pounds ..............cocevevevevererererennnn. 4“ ............... 08
- between 32 million pounds and 64 million pounds .............cceeeevvrereererrrernnnn, e 09
- between 64 million pounds and 120 million pounds ..............ceoeeeeeeevuevrvererenan. beoverrenneens 10
- above 120 million POUNMS ......c.ovuveerieieniereieecrceeeeeeeeeeeeeeeeeeseseeseses e ee e R 11

= DK/NA) s ss s s oo — 12

Irish Marketing Surveys Limited |




FLASH EUROBAROMETER NO 110 (“Dialogue with Busmess[?’) 2.
© Irish Marketing Surveys: October 2001 |

1. Would you say that you can easily find sufficient information and advice to help ydgu do more business in the
Internal European Market? i
\ 35)
- Y et ettt s b e et s s e e s see e e e e nneenessne e 1
- T1O et s e e et et s bt st e e e st eeseeeennennrenneesaees 2
- (DE/NA) oottt ettt e s s s s et 3

2. E-commerce is a way in which to do business in the Internal European Market vx{hlch is rapidly increasing.

Do you have easy access to the rules and regulations affecting this area? ‘
‘f (36)
- PO ot 1
- THO ot sttt s a e a b b ae s et e e ese e e tenbesenrenesenea 2
- (DK/NA) ottt ses s s sttt ee e s s e s fevesunsursenns 3
3. Do you feel you have access to information about how to participate in calls for tender for public procurement
markets in the European Union countries? /
| 37)
- YOS bbb s e s e e e e e e e et 1
- MO ottt et b et sae e et eeseeesaeeenae e seens beresnessaeneas 2
- DO ANEETESE .......ceeirietictccn ettt n s e oo bersorerssensnns 3
- (DEK/NA) ottt e s s e s e s s e s s et 4
!

4. All businesses have rights and opportunities in the European Union and its Internal Market. Difficulties may
sometimes arise when businesses try to exercise these rights and take advantage of these opportunities in the
Member States.

4.a.  If that happened to your business, what is the first step you would take in order to enforce your rights?

Who would you contact first?

[DO NOT READ OUT - ONLY ONE ANSWER]

| (38)

- the Local or National AUthOTity? ............couevevieeeceeeeereeeeeeeeseeeeeseseses e ST 1

- BIAWYET? oottt sttt e st e s s, eeneereebenns 2

- the National OmbudSman?...........ccccueueureeuereeuereceetiisceeeeeseeeeseseesesessssesse e e s 3

- the European COMMISSIONT ........c.ovuvurureerereeeresesieessesseesseeseseessesessssessesessesessess s 4

- the network of the “Internal Market” Contact POInts?............co.oeevevmevereseeroeeoeeseo, 5

- the European Parliament? sretietssreeneatenesttste s aener et st bt assaesaranenesanesestertensesbesarensrnranant 6

- (Other) [SPECIFY:o. ]ttt teseeseseseeseeesssssssssessseens S 7

- (DEK/NA) .ottt sttt sssesasese s es s as e ses e saeon S 8

4b. Iam now going to read out the names of some authorities that may inform you in caée of difficulties to exercise

your rights. Which one would you contact first?

[READ OUT - ONLY ONE ANSWER]

(39)

would you contact your Local or National Authority and make

A COMPIANEY....eiiiierr ettt et s se s et eseseseenad Jeeerenesaesnans 1
WOUld YOU CONtACE @ JAWYET? ......cvvrereeceeteccecs e ee e se e es e frrerreseresnens 2
would you contact the National Ombudsman?..................ccoeevvevereeerveerererennnn bevsecoseasnenes 3
would you write to the European COMMISSION?............ceeeerevererressressresooor, beoeernsaesanine 4
would you try to solve your problem through the network of !

the “Internal Market” Contact Points?..............c.oceuvereereceevereeeeeeneeeneeseessesesesnn, Leversrsnananas 5
would you contact the European Parliament? ...............ccccoeveeevvveereevernnsrenennnn. bererresreaeas 6
(Other) [SPECIFY:...].....covvmiueninnnnnneeeesssssssssnnessssssssssssssesesessessssssseseenenes S 7
(DK/NA) ..ttt sttt sttt et s e s s e A 8
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Within an initiative called “Dialogue with Business”, the European Commission manages a website: the “One
Stop Shop for Business”. This site answers practical and administrative problems‘g’ related to doing business in
the Internal Market. \'

[(IF REQUESTED, GIVE RESPONDENT NAME OF WEBSITE;: http://europa.eu.int/business]

5.a.  Have you heard of this site?
| (40)
- YOS et e e st e e et e eneeaeeseesaeemes e e fevnaracsennes 1
- TI0 e st bbbt b s et e e e e st sseenesheene e sa 2 [GOTO Q.6]
- (DEK/NA) .ottt st st ss e eeeneeseassessessesses e 1 ................ 3 [GOTO Q.6]
5.b.  Have you already consulted it?
‘ 41)
- Y e st s s e e st e e e e st s s freessersanennes 1
- IOt b e s st e e e aeeaesneans } ................ 2
- (DER/NA).cciiitittttt ettt st s e s s s e s s oo eeenn 3
1
ONow, I'would like to ask you a few questions relating to the Internal Market legislation
6. Do you know what the EC marking is for?
[READ OUT - ONLY ONE ANSWER] i
| 42)
specify that the product was subjected to a satisfaction
survey amongst a sample of European CONSUMETS.............ooveverereeveueerererernsrennnn. ,‘ ................ 1
notify consumers of the European origin of the raw
materials composing the marked product .................ccveeeeeveereesresevreresseseesenn. beeeessesenenns 2
limit the sale of products having the EC marking to the |
15 EU MEMDET SLALES .......couvucenercenerrnrietssiessessesssesssesessensessesssessssessesessesssessss o s e e 3
prove that the products having the EC marking comply
with the security criteria established by the European legislation......................... rrrnssnenainne 4
7. Do you know with which administration/organisation the recording of a European Union brand should be

introduced?

[READ OUT - ONLY ONE ANSWER]

(43)
- the trade ministry Of YOUL COUNLLY .......vuevureverenieiieeeeeee e eeeseeses s 1
- the European affairs ministry of your country ..............ooeeeeveeererrversrennnn.. hoesessssessros 2
- a directorate general of the European COmMMISSiON ............ovovervvereveemnrenn, beseetesaesaens 3
- the Office for Harmonization in the Internal Market ................o.ooovveeveereevmovreoooooono, 4
- the European brand office...........ccceuceumrueruerireieeeceieceeeeeee e besssssasssonens 5
- the World Intellectual Property Organisation (W.LP.O.) ....ooovvevvemereeonn SRR 6

- 00)30)0 7N SO S 7
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The current VAT system allows companies which are liable to VAT to exempt iqﬁa-Community deliveries of
goods. If you sell goods to a client liable to VAT in another Member State and that the latter comes and gets
the goods himself and gives you his VAT number, do you have to invoice him for VAT in your own Member
State? ‘

(44)
[DO NOT READ OUT]
T Y et e e e b et s tee s e st e s e aeeennese beenneeneeenesas 1
- IO oottt ar e e e se e aba b e e s e s a b e e e e e eeeenn et e neeeeseennmnennneseesesn s becsersrrnnaranes 2
- no, under certain CONAItioNS............c.eevevereeeeeeeeeereeeeeeeeeeeee e e 3
- (DEK/NA) ..ottt seseeseesese s e s e s sttt e fruveerereesanens 4

In the European Union’s decision making process, the European Commission takes into account the needs of
the Internal Market's players. These needs are identified through various information channels.
In your opinion, does the European Commission listen to companies...: \

(45)
T VEIY WLl et e ettt 1
T WLt et | 2
= TAheT Well......ooieiiiiic e beceeraenenans 3
= DOt WEll €N0UGN ... e Lcssenrnesronnns 4
= DOtAL AN WEILY? oot ettt 5
= (DK/NA) ittt et s s e e e Leecererarnenns 6

------

[END OF INTERVIEW - THANK THE RESPONDENT] |
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