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Den europdesche Bannemaart ouni Grenzkontrollen ass formel am Januar
1993 opgang an huet sditdem verschidden Reformen an deene eenzelnen
Memberidnner agefouer:.

Déi folgend Froen konceméieren des Reformen an, hiren impakt op aert
deegelecht Liewen.

Am Verglach mat virun zeng Joer, fann dir, dat et méi liicht oder méi
schwéier gin ass, vun engem Memberstaat aus der europdescher Union
an een aanert ze reesen, oder fann dir dat sait deem ndicht ge&nnert
huet ?

[LIESEN - ENG EENZEG ANTWERT MEIGELECH]

- Jo, etass méiliicht gin...........oconvrirmnnnicninnenninneenennnnnaen., 1
- Naicht huet GeANNErt ..........ccociriiircemrniesinersrsnesseste s 2
- Nee, et ass méi SChwéier gin...........cccocrvrnrnniimnsnnrenncesnnaciii. 3
= (NSP/SR)....eoeieicrcririsseninsins e 4

Am Verglach mat virun zeng Joer, ass iech opgefall dat dir eng besser
Auswiel u Produiten an aere Geschéfter a Supermarchéen fand, déi aus
engem aanere Memberstaat vun der européscher Union kommen ?

[LIESEN — ENG EENZEG ANTWERT MEIGELECH]

= (NSPISR) cooers covereeeeeeeveeeneessessssssssmmssssessessesssssssse s 3

CONFIDENTIAL

EOS GALLUP EUROPE
FLASH EB SURVEYS N°["1317] - 2002
[English version 04.09.02 page 3/10

The Single Market without frontier controls formally started in January
1993 and has gradually introduced further reforms in all Member States.

The following questions relate to these reforms and their impact on your
day-to-day life.

Compared to 10 years ago do you find it easier or more difficult to travel
from one Member State of the European Union to another or do you think
that nothing has changed since then?

[READ OUT -~ ONE ANSWER ONLY]

= YES, ItIS BASIBI ....ceeerererrirerierrereerieeeesenesssessasssesesasssssaneesanenansans 1
- Nothing has changed .........cc.cccveerrctiinennenninnennnie, 2
- No, itis more difficult .........c.coccrrcniniicceinnninnn . 3
= [DKINAL...cooecteinnnenreneisesassnsstsssesnssessess s ssssasessssssnessansssasesns 4

Compared to 10 years ago, have you noticed a better choice of products
from other Member States of the European Union in your shops and
supermarkets?

[READ OUT - ONE ANSWER ONLY]

T - 1= SRS 1
S < YU PO ROTPP 2
o [DKINAL ...t as s e s s a b e 3
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3. De Bannemart huet d’Konkurrenz a ville Berdicher belieft, wéi zum Beispill 3. The Single Market has increased competition in many areas like
am Transportwiesen, bei den Telecommunikatiouns Servicen, bei de Bank Transportation, Telecommunications, Banking or Insurance services.
an Assurancen Servicen. Am allgemengen, mengt dir dat daat...? Globally, would you say that this is a...?
[LIESEN — ENG EENZEG AENTWERT MEIGELECH] [READ OUT — ONE ANSWER ONLY]
- eng ganz gudd Saach @ss..........ccceeevernerencicnnennisiisieinnnns 1 - Very good thing ... 1
- éichter eng gudd Saach ass ..........ccceeverrircernincnncnsniscsinnne 2 - Rather good thing .........c.cccnieiicnminiinnieninnnnneeeenenes 2
- éichter eng schlecht Saach ass...........ccoeeivrorniicnccciiiicnnnns 3 - Rather bad thing.........c..cccunnmnnninninenineneeesenencns 3
- eng ganz schecht Saach ass ............ccocvinininniicniiiinnne 4 - Very bad thing ..., 4
- (weder eng gudd nach eng schiecht Saach ass — spontan). 5 - (Neither a good thing nor a bad thing — spontaneous).......... 5
- [NSP/SR]....... ttrestessesntesanesteseeetettesteat st e R R e R R v s e s R R e b ens 6 - [DK/NA] ...c.ooetreeieceisnnseinctisissnissssnsessnssssssssssssssesssnssssansssns 6
4, Aerer Meenung no, géift dir soen dat de Bannemaart fir de Konsument 4. In your opinion, would you say that, for consumers, the Single Market has
ganz positif, éichter positif, éichter negatif oder ganz negatif ass par been very positive, rather positive, rather negative or very negative in
rapport zu...? respect of...?

. [READ OUT - ONE ANSWER ONLY FOR EACH ITEM]
[LIESEN — ENG EENZEG AENTWERT FIR ALL ELEMENT]

- Very POSItIVE .....c.coerrcitinrisrcinisin s 1
- GANZ POSHL ...cveeeeccnrcctriiniiiie et 1 - Rather poSitiVe ........ccoccvcveinccneiiinecnsrnsnssne e 2
- GIChter POSIE ........cccccrveecnresisicsrn s e ess e 2 - Rather negative .........cccccvcviniinnininiiinnniininesen e seeseesneennns 3
- Gichter negatif .............ccceecrriininiinininir et ssssennaes 3 - Very NBGALIVE .........cocceervriieincrciincene s e 4
- ganZ NEGALT ..........cccerirmnimnmniinenn et 4 - (Neither positive nor negative — spontaneous) ..................... 5
- (weder positif nach negatif — spontan)........c.ccccerrveerieccncees 5 - [DEINA] ..o secenesinn et s ss s ss s s snesaanassas 6
- [NSP/SR] ....cccrnectrerirecumsrencamssmssssssnssesssssssensassssssssassnsssesssssas 6

a) The range of products

a) Der Gamme vun de Produit'en b) The prices of products
b) De Préaisser vun de Produit'en c) The quality of products

c) Der Qualitéit vun de Produit'en
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5. Ganz aligemeng waat aer Rechter am Bannemaart ugeet, fillt dir iech...? 5, In general, in respect of your rights within the Single Market, do you
feel...?

[LIESEN — ENG EENZEG AENTWERT MEIGELECH]
[READ OUT - ONE ANSWER ONLY]

- ganz gudd informéiert .............cceevmriiiierensiininiin e 1

- QU INFOMMBIBM........coorreereesceesseerssisseasessesmsessosssssssssssssrasessassssens 2 - Very well informed ... 1
e BIChIOr Nt INTOMMIGIBI ... ceeeveeeeeeeeeeeeeserersssreseesesessesssessssssesesesesserasn 3 - Well INformed.........cocccirenniriincninneimineecresssesssnsiesssessssesns 2
- QUET NBLINFOMMGIBM.........ceoreeseeneiccureresssssnssrsssensssssssasssssssassassssss 4 - Rather uninformed............cccecciieneinnrrncnissierennscrssrecseensnns 3
e (NSPISR)...corurrrnsterssssssssessssssssssssssesssssssssssssasssssssssssnsssssssassssanes 5 - Notinformed atall ...........cccowmmimmmmmmecriet s 4

6 Fir all folgende Saatz, géift dir soen dat en richteg oder falsch ass ?
6. For each of the following sentences, would you say that it is true or false?

[LIESEN - ENG EENZEG AENTWERT FIR ALL BEGREFF]
[READ OUT - ONE ANSWER ONLY FOR EACH ITEM]

- RICHEBQ ... .cvirerureeeneiececstiinnsieresisssenisssssae st s se e sassssssssssanes 1
- FAISCR . cooeeieeeeeeeieieeesessssesasaeeesssaaasasnanssessessssesssssnseessssnsasesnsanannans 2 e TTUB e eeeeeeeccvtecsesscsantscesisasensessssansessssnnssensssanesesossstsssensnasnsessensne 1
- (NSP/SR) .....cucvrerurereerccmisessssssssesssssssssnssassssssssssssessssssssnsensns 3 e FBISBaneeeeeeeeereeerertassttesr st s et evaseessas e e naesaeasaa s aneaneenanenaneenanens 2
o [DKINAL....ooiceirnreresmresessesessssasssstsssseassssss s sasas s e s sasanssesessnens 3
a) Et muss een eng « Aerbechtserméchtegung » hun fir an
engem aanere Memberstaat ze schaffen ......................... 123 .
) Ditduer ong Hypohéiue anongom s o) Youneed a vork porm (o wornanoter Merber
cdvembzlgsmat cApt:uelen Mbetat ........ 123 b) You can obtain a mortgage in another Member State ......... 123
c) ann dir een Auto an engem aaneren Membersiaa c) When you buy a car in another Member State, you have
kaaft, da muss dir TVA souwuel an deem Memberstaat to pay VAT both in that Member State
wéi och an &erem Land bezuelen...........ccccooccovverrssscssscse 123 aNd IN YOUF OWN COUNITY ...ouuvvvunneemnnsseesssanssassssensssassassess 123
d  Dir kennt';ng ﬁsn:;a;t\ce fir ar\‘ert Hause an engem 123 d) You can buy house insurance in another Member State .....12 3
aaneren Memberstaat maachen ...........ccccceeieiniecnienanen. e) When you are travelling or working in another
e) Wann dir an een aanert Memberiand reest oder do Member State you have access to health care
schafft, dann hut dir urecht ob d'Gesondhestsservicer ) ENAE COUNTY ~vvvvvveereeeesereeeeseessseemesernenessessecsssnees 123
vun deem Land ......... eenrs s crrssnrisesens 123 f)  Your academic qualifications give you the right
f)  Aerschouleg oder universitaire Ausbildung get iech to study in another Member State..............cccoeuevererreerennenee 123
gth";zg‘rt;‘" engem aanere Memberstaat ze 123 g) Products bought in another Member State

a) Produkter déi dir an engem aanere Memberstaat kaaft are guaranteed in your own COUNITY......c..ccceevercneenernecnn. 123

sin an aerem Land garantéiert ............ccccvevirvineencnninecennn 123
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7. Wann dir an engem aanere Memberstaat liewt, hu dir dann... ? 7. When living in another Member State, do you have...?
[LIESEN - ENG EENZEG AENTWERT MEIGELECH] [READ OUT - ONE ANSWER ONLY]

- d'Recht bei all de Wahlen esou ze wielen wéi déi Lett, - Theright to vote in all elections in the same way as nationals

déi aus dem Memberstaat kommen ...........cccceveeiiminiisiniiannnsnnns 1 of that Member State - 1
B d'Re;ht ::ei verschiddene Wahlen ze WIBIeN ..oovovveeverrrrin e § - Theright to vote in some elections..............c.cccoceeninirnnrcrsrensenes 2
= kee ReChtfir Z6 WBleN.........cco.cvvuvvumsnrnriinns it = NOHGN 10 VOL® Bt @ll.cvvevveerernrenrsenrereeseesesresssessesssssssessessesssssssessens 3
e (NSPISR)....coceeereerrecncerecsrsresenstesessssssssasmsssssssnssssssssssnsassnassssssssnanss 4 e IDKINALoeeeeeeeeeeeee e sssssessssseeeeressesssssssnsssesseesssessssssssees 4
8. Hu dir selwer kiirzelech festgestallt, dat et Praissenerscheeder enert de 8. Recently, have you, yourseif, noticed any price differences for the same
Memberstaate gin fir déi selwecht Produit'en a Servicer... ? products or services between Member States...?
|
[LIESEN — ENG EENZEG AENWERT MEIGELECH] [READ OUT — ONE ANSWER ONLY]
N I OO 1 B - ST 1
B == YOO 2 O 1 YOO 2
e (NSP/SR)...cceeierirrcriaiesenerstesssssinseesssssssssssssessssnsssnsssesssnssssnssarases 3 o [DKINAL oot ecnrree e e s reses s sesassne s e sassaa b s s e sn s b n s aas 3
9. Gesi dir fir an een aanert Memberiand ze goen fir iech do ee Produit oder 9. Would you consider going to another Member State to buy a product or a
ee Service ze kaafen, well en do méi belleg oder besser ass... 7 service because it is cheaper or better...?

[LIESEN — ENG EENZEG AENTWERT MEGELECH]
[READ OUT - ONE ANSWER ONLY]

- Jo, wahrschelnlecrh .......................................................................... 2 - Yes, cortalnly .......coooeiiiveercreceerrc e 1
- nee, wahrscheinlech Nét...........cccouvcerererciccrinnnsnninsenne e 3 = YOS, Probably ...t e 2
= NBB, SBCHEBI NBL........eeecerercerrrererveeescetressseresaresssssesssaeesssnnassmnenas 4 = No, probably NOt ...t 3
= (NSP/SR).....cciiitereeeserrirtesreseensaessssssassstestesesssssessasssssssssssssasssssnanas 5 - No, certainly not “ .-4

WANN DEE BEFROOTEN « NEE » SEET ZU Q9, Q10 STELLEN
IF RESPONDENT SAYS “NO” TO Q9, ASK Q10
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10 Vun deene folgenden Propositiounen, waat ass do d’Haaptursaach firwaat  10. From the following suggestions what is your main reason for not being
dir kee Produit oder Service géift an engem aanere Memberland kaafen, willing to buy a product or service that proved to be better or cheaper in
obschons en do qualitatif besser an och méi belleg wir. Als éicht ? Als another Member State? Firstly ? And Secondly ?
zweet ?
[LIESEN - ROTATIOUN - ENG AENTWERT FIR « ALS D’EICHT » AN [READ OUT - ROTATE - ONE ANSWER “FIRSTLY” AND ONE ANSWER
ENG AENTWERT FIR « ALS ZWEET » ERWART ] FOR “SECONDLY” EXPECTED]
a) Als Eicht a) Firstly
b) Als Zweet b) Secondly
- Et héit zevill Z&it an USProCh.......cccuveriereceiiees 1 - T0O tiM@ CONSUMING......cvverevemserisnsnsssssissssssssssssssssssssssssseses 1
- SProchebarri®re..............couunrerrsisnsianissnsnsssesrnns s 2 - LANGUAGE DAITIEIS ..........eoverveemrernsnseasessssaesssssenssessansanssnes 2
- Deplacementsfréien sin 26 hOICH .............vveevemeeineieiinnnens 3 - Travel Costs 100 high.........ceciermmcenisniisissisnsssssssessssanesns 3
- Dir befaast iech virunallem mam Service aprés-vente........... 4 - Concerned about after-sales Service...........c..coe.everrerernrenns 4
- Dir befaast iech virunallem mat den administrativen - Concerned about administrative formalities ......................... 5
FOrmalit@iten............ccucciirennmeeieiiresissrennennreneesiecessamssssasaseensans 5 - Worried that your consumer rights will not be upheld
- Dir faert dat der Rechter als Konsument an aanere in another Member State............c.cceerrrneecncesnenesneeseeneenes 6
Memberstaaten net garantéiert sin............cccccvvevrmrirnceenneen, 6 - (Other — SPONtANBOUS) ........ccccereurcmeriescsnnisstnisesnessnssessanans 7
- (Aaner — 8pONMtAN) ......ccueeurrinnrstsssss s 7 - [DEINA] c...ceoecerrenneersenssenseessrsseessemsesasecsnssssssssssssssasssssssssess 8
- (L] 51 2 8
1. Als Bierger vun der europsescher Union hu dir d’Recht an engem aanere 11. As a European Union citizen, you have the right to study or work in
Memberland ze studéieren oder ze schaffen. Hu dir selwer schons another Member State. Have you, yourself, ever considered living in
envisagéiert fir an engem aanere Memberstaat ze wunnen fir do ze another Member State in order to study or work ?
studéieren oder ze schaffen ?
[LIESEN - ENG EENZEG AENTWERT MEIGELECH] [READ OUT- ONE ANSWER ONLY]
- Jo, dir hut et Schons gemeet ...........cceeeceeerensssccecnceninnaenne 1 - Yes, you have already done it..............cccoeoeurnencnceeienennnnne. 1
- Jo, dir hut schons dru geduecht, mee dir sit nach - Yes, you have thought of it.........c.cccccoverrrriccnirenciniiiienienn. 2
NEt AECIABIBM ........cceeeemcemiieeeeerereee e reeraee s e sas s sasseseanas 2 - No, you have not thought of it ...........ccccererrenrrcnricncnecinnnnnee. 3
- Jo, dir hut schons dru geduecht, mee hut d’ldee opgin......... 3 - [DKINA] ..ot cere e s et toansas ssanesnnes 4
- Nee, dir hut nach nidru geduecht ............cccorvceiiiiinicrinenn 4
- (NSP/SRY)....ccoverereeriistrninsiiessssennsesisesessesssssassesesassesenes 5

IF RESPONDENT SAYS “NO” IN Q11, ASK Q12
WANN DE CODE 3 ODER 4 BEI Q11, Q12 STELLEN



ﬂ CONFIDENTIEL CONFIDENTIAL

EOS GALLUP EUROPE EOS GALLUP EUROPE
FLASH EB N° ["1317] - 2002 FLASH EB SURVEYS N°["131"] - 2002
Létzebuergesch Version 04.09.02 [English version 04.09.02 page 8/10

12. Vun deene folgenden Propositiounen, waat ass do d'Haaptursaach firwaat  12. From the following suggestions, what is your main reason for not having
dir net envisagéiert hut an een aanert Memberland wunnen ze goen ? Als considered living in another Member State? Firstly? And Secondly ?
éicht ? Als zweet ?

[LIESEN - ROTATIOUN — ENG AENTWERT FIR « ALS EICHT » AN ENG
AENTWERT FIR « ALS ZWEET » ERWART] [READ OUT - ROTATE - ONE ANSWER “FIRSTLY” AND ONE ANSWER
FOR “SECONDLY” EXPECTED]

a) Als éicht
b) Als zweet a) Firstly
b) Secondly
- Sproochebarri®re............ccecevicecininenieninsinninennsnissariesesesnees 1
- Dir hut nach keng Loscht .........cccccrvnecnininininnnenniinnnnn, 2 - Language barriers............cccmerenimecssnnnnnesccnnesssneseseesnesnees 1
- D’administrative Formalitéiten..............cc.oceecniiiniinnnnsinniinnininn. 3 - NO WiSh 10 d0 80 ......occccriicriircrrinrcre e 2
- Familiaire Ursachen ...........ccrinicnnnenncssnnncssnenssesisnnensnseronos 4 - Concerned about administrative formalities ......................... 3
- D’Konsequenzen um fiskalesche Plang.............ccecvivnnniiinninnnnene 5 - Family considerations .........cc.ccecoveecinninisinsineninnsnnneinene 4
- Dir hut net déi finanziel Méttel fir an een aanert - Concerned about tax implications ..........c.cc.ocevievcnnseccsnenanns 5
Memberland wunnen ze goen ..., 6 - Cannot afford to live in another Member State...................... 6
- Dir faerd dat aer schoulech oder universitaire Formatioun - Worried that your academic qualifications
net unerkannt get.........c..cccoeivcrniicinniniinnn e 7 - will not be recognised ............cccvverriecerecerrscenrnncesciessi e 7
- Ee Manktum un Informatioun iwert d’'Méigelechkeeten déi et - Lack of information about the opportunities...........ccccccvu.... 8
o L TR OO 8 - Difficulty in finding an appropriate job........c.cccocivnrivuinnnnnen. 9
- Schwieregkeeten eng adekuat Aarbecht ze fannen...................... 9 - (Other — spontaneous)...........cccecreeecrrecinscencnserssescissessnnns 10
- (AQNBF — SPONEAN) ......ocoveenrrrecrircieiesiesensss s s esssssnanens 10 - [DK/NA] ... rereeeresceaesreessssessatessssssesssssssnsesasasannas 11
- (NSP/S) c..eeeeeeecereeeeceneeecsssssess ettt sas s e e sbesssessassaasssssasenas 1

13. Hu dir firgesin fir an engem aanere Memberstaat eng Assurance oder et
Prét hypotécaire ze maachen ? 13. Have you considered taking out an insurance policy or obtaining a
. mortgage in another Member State ?
[LIESEN - ENG EENZEG AENTWERT MEIGELECH]

[READ OUT - ONE ANSWER ONLY]

- Jo, dir hut et schons gemeet ...............coovvnvrnninnicnininnieenenns 1 .

- Jo, dir hut schons dru geduecht, mee dir sidd nach - Yes, you have already d0|_'\e Beeereererrrereceneesssennsnnscssnasssnnesonns 1
N0t AOCIABIBM ...v.vvrvverveeesssesenennereenessaressssssssssssssasseesesssssessssseesecs 2 - Yes, you have thought of it........c.ccccceeeeermiomnnnrr 2

- Jo, dir hut schons dru geduecht, mee hut d’Idee opgin................. 3 - No, you have not thought of it ...........ccocverienrenniiiniin 3

- Nee, dir hut nach ni dru GBAUBCHE ...............cneerveeemmseaesssssesaenens 4 - [DKINA] ......oneeiiiiniiinrininenieerisaseesssnnisseisssnssssssesssessssesssanes 4

- (NSP/SR) ..ccovrerencrerasisssisissssassesmsssismsessssessasassssssossssssssssssesssssosssssssssssassass 5

WANN CODE 3 ODER 4 BEl Q13, Q14 STELLEN IF RESPONDENT SAYS “NO” IN Q13, ASK Q14
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14. Vun deene folgenden Propositiounen, waat ass do d'Haaptursaach firwaat 14. From the following suggestions, what is your main reason for not having
dir net envisagéiert hut eng Assurance oder ee Prét hypotécaire an eengem considered taking out an Insurance policy, or obtaining a mortgage in
aanere Memberland ze maachen ? Als éicht ? Als zweet? another Member State ? Firstly ? And Secondly ?

[LIESEN - ROTATIOUN - ENG AENTWERT FIR « ALS EICHT » AN ENG
AENTWERT FIR « ALS ZWEET » ERWART] [READ OUT - ROTATE - ONE ANSWER “FIRSTLY” AND ONE
ANSWER FOR“SECONDLY” EXPECTED]

a) Als éicht
b) Als zweet a) Firstly
b) Secondly
- D’'Sproochebarri®re .............cccoeuremiicinrinimniiiininnesnssesssnenesanns 1
- Dir hat keng LOSCht ..........ccoceeiimnininininnceseinenssessenes 2 - Language barriers............cccocvvnnnenmninicinnnennennn 1
- D'administrative Formalitéiten .............ccccovviivncicenccnnecniennas 3 - NO WISh 10 0 80.....cceririircrcrrcn st 2
- D’Konsekuenzen um fiskalesche Plang............ccccecrinnernnenne. 4 - Concerned about administrative formalities..................... 3
- Ee Manktum un Informatioun iwert d'Méigelechkeeten - Concerned about tax implications ............cccecevenicciennene 4
o LTI o 115 OO OP PO 5 - Lack of information about the opportunities...................... 5
- Dir faert, dat aer Rechter als Konsument an engem aanere - Worried that your consumer rights will not be upheld in
Memberstaat nét garantéiert sin..............ccceveniiiinennnsnncnnnen. 6 another Member State ...........cccocveiivrecvccrcnrnceccecnenenne 6
- (Aaner — spoNtan).........cccveiicnmieieiennennsrs e 7 - (Other — SpONaNeoUS) .........ccveiemiimicineiircscnecscssisaasnnes 7
- (NSP/SR)......ccoereiriecnsnsssesissismsmninssessssssasassassssssssssssnsssssesns 8 - [DEINA] ...t ssnssassse s sas s 8
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15.

16.

Ech géif iech gaer verschidden Aktivitéiten zitéieren, déi een Deel vum
zukiinftegen Bannemaart si werten. Kénnt dir mir fir jiddereng vun deenen
soen, ob dir se ganz wichteg, éichter wichteg, éichter onwichteg oder guer
net wichteg fannt fir d’Entwecklung vum Bannemaart :

[LIESEN - ENG EENZEG AENTWERT MEIGELECH FIR ALL BEGREFF]

- QANZ WICHTBQ ...ecrvurerermesssnsntnsmnsnisssssssssrasns s snssnasinssnes 1

- GiChter WIChEBE . ......cocecurmruemsnirmnmsssassenmasssssnses s ssasmnsacncs 2

- GiChter ONWIChEEG.........covuiueremrermrierecissnsasnsnsssssssstsssasasnensass 3

- QUET NEt WICHEBQ w.euvrvuerusreassesssmmssnssisssnmsssassssssanasssisssassssssesses 4

- (NSPISR)...comrecmminmmesmssrsassrssssassssmsssssissasassssssssssasssassssasessasenses 5

a) eng besser Informatioun iwert aer Rechter als Konsument am
Bannemaart

b) Dat et méi liicht get an engem aanere Memberstaat ze wunnen, ze
studéieren oder ze schaffen

c) D'Gamme an d'Qualitéit vu Produit'en an de Geschéfter
eropsetzen

d) Competitioun developéieren fir méi niddreg Préisser ze kréien

e) D'Post an Telekommunikatiouns Servicer nach méi op maachen fir
d’Konkurrenz

Verschidde Leid mengen dat déi zukiinftidch Entwecklung vum
Bannemaart eng Prioritéit vun der europaescher Unioun si soll. Sidd dir
mat domat averstaan oder net?

[LIESEN - ENG EENZEG AENTWERT MEIGELECH]

- ganz domat @VErStaaN ...........occescrsssssmssrmmsssmssnsiansaseses 1
- Sichter domat averstaan...........ccvecesmsscsncsnsssanmnnsesssissisansnes 2
- Gichter nét domat averstaan.........c.oecvciismsninnsicssinnennnes 3
- guer Nét dOMat BVErSLAAN........cowreuressusissmmssisssssssnsssessess 4
- (NSPISR).cconeuuirimnsmmmmmsassstssssasensasmsssssssssssssssssssssssessassssassess 5
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15. | would like to mention a number of activities which could be part of the
future development of the Single Market. Could you tell me, for each of
them, whether you consider that it is very important, rather important,
rather unimportant or not important at all for the development of the Single
Market :

[READ OUT — ONE ANSWER ONLY FOR EACH ITEM]

- Very IMPOMANL.......ovrsersrasmanessasiarmsssmmassssessassssnasnssssssnssseness 1

- Rather impOrtant .........ccceecienenerssssinmmsss s 2

- Rather unimportant ..........cccvemnicinsimmnsessnnsees 3

- Not important at @ll........cceveeesmncnimiennnsinnesininees 4

- [DKINA] c.coonceaiaranensenmssssosssssssssssssssessssssesssssissssssssssasssasssssess 5

a) Increased information about your consumer rights in the Single
Market

b) Make it easier to live, study or work in another Member State

c) Increase the range and the quality of products in shops

d) Develop competition to obtain lower prices

e) Further opening-up of postal and telecommunication services

16. Some people think that the further development of the Single Market
should be a priority for the European Union. Do you agree or disagree?

[READ OUT-ONE ONSWER ONLY]

- SHONGIY AOFBB....ccuvererrrararrnitscssiessmsasnsssssesssssses s sene 1
- SOMEWhat B0re8.........ccoeriumrenresrssnesisuiessenansnesssssassansees 2
- Somewhat diSAgree ...........ccuverrereesssessessmnesnsss s 3
- Strongly dISAGrEN ........cceeeeevresssinmsistarassnsmsisesis s 4

- [DK/NA] c..oconrarrarcissmssssssesessisssssass s sas s sesssses 5



