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D1.

D2.

D3.

D4.

FLASH EUROBAROMETER
Questionnaire

Gender [DO NOT ASK - MARK APPROPRIATE]
[1] Male
[2] Female

How old are you?

[ ][] yearsold
[00] [REFUSAL/NO ANSWER]

How old were you when you stopped full-time education?

[Write in THE AGE WHEN EDUCATION WAS TERMINATED]
[J[] yearsold
[00] [STILL IN FULL TIME EDUCATION]
[01] [NEVER BEEN IN FULL TIME EDUCATION]
[99] [REFUSAL/NO ANSWER]

As far as your current occupation is concerned, would you say you are self-
employed, an employee, a manual worker or would you say that you are without
a professional activity? Does it mean that you are a(n)...
[IF A RESPONSE TO THE MAIN CATEGORY IS GIVEN, READ OUT THE
RESPECTIVE SUB-CATEGORIES]

- SELF-EMPLOYED

2> i.e.:  -farmer, forester, fIShErMan. ... 11
- owner of a shop, CraftSMan ...........ccccceeviieienicc e 12
- professional (lawyer, medical practitioner, accountant, architect,...) 13
- manager 0f @ COMPANY ......cceviirieirieise e 14
01111 SO OO 15

- Employee

2>ie.: - professional (employed doctor, lawyer, accountant, architect) ........ 21
- general management, director or top management............ccccecvrveunnne 22
- Middle MaNAGEMENT ......cciirireeereee s 23
= CIVI SEIVANT ..o 24
= OFFICE CIETK. ... s 25
- other employee (Salesman, NUISE, etC...) . ..courerrrereieresee e 26
01111 SO 27

- Manual worker

2>le.: - supervisor / foreman (team manager, etC...) .....ccovvernerernennenieeans 31
= MaNUAL WOTKET ... 32
- unskilled manual WOrKer ... 33
= OLNBT e 34

- Without a professional activity

2> i.e.:  -looking after the NOME .......c.ccovevieicie s 41
= student (FUHl EIME) ... 42
S TEHITEA oo 43
= SBEKING @ JOD .. 44
= OLNBT e 45

S [RETUSAI] ... e 99



D6. Would you say you liveina...?

1 =2i o] T ][] 7=V g o] o 1= TS 1
- Other tOWN/UIDAN CENITE ......evveeeeee e 2
- rural zone / zone with less than 10.000 inhabitants.........cccccceeeeeeiiivvveenn.. 3
= [RETUSAI] ..ot e 9

D10. Do you have an internet connection available at home...

through @ di@l UP OF ..coeeeiee e 1
through a broadband CONNECLION OF ...........ccoviiiiiiiiiee e 2
you have no connection at NOME?.........cocieviiiiiie i 3
[DKINA] e 9

Q1. Could you tell me which of the following services or providers do you use?

[READ OUT — ONE ANSWER PER LINE — FILTER QUESTION: IF A SPECIFIC
SERVICE IS NOT USED THE FOLLOWING QUESTIONS RELATED TO THAT SERVICE ARE

IGNORED]

U S ettt ettt e e e e e e e e e r e e e n e 1

DOBS NOL USE ... 2

[DKINA] ..o, 9
A) CUITENt DANK GCCOUNL .....eiiiiiiiie ittt et s e e e e e s ee e e 129
B) SAVINGS OF INVESIMENTS .......eiiiiiiiiiiiiii et e ettt e e e e e e s et e e e e e e e s aabbeeeeeaeeesannnneeeeas 129
03 1Y, (o] ¢ (s F=To [T PO RSO PUPPPUPT PRI 129
D) A loan longer than one year (excluding mortgage 10ans) ........cccccceeeeiviiiiieee e 129
E) Car insurance (for third party iability) ............oeiiriii e 129
F) HOME INSUFANCE .....ciiiiiiiiiiiiiie ettt e ettt e e e e e st e e e e e e s asnneeeeean 129
H) MODIile tElEPNONE SEIVICES .....ceiiiiiiei et e e e eeaaeeas 129
1) Fixed line telephonNe SEIVICES ... ... uuiiiiiie et e e e e ee s 129
J) EIECLIiCIty SUPPIY SEIVICES .....ciiiiieiiee ettt e e e et e e e e e e nanenee 129
K1) Fixed lin€ gas SUPPIY SEIVICES .....uuiiiiieiiiiiiiiiee e ettt e e e e et a e e e e e e nnraaeeaae s 129
K2) LPG (liquid petroleum gas) or gas bottles...........oeoiiiiiiiiiiiiiiee e 129

Q2. In general, how easy do you think it is to compare offers from different (INSERT THE
APPROPRIATE SERVICE PROVIDER)?

[READ OUT SCALE — ONE ANSWER PER LINE]

VEBIY BASY ..ieiiitiii ettt ettt e ettt e e e e 4

FAIITY BASY ..ttt 3

Fairly diffiCUlt ........oooo e 2

Very diffiCUlt ... 1

[DRINA] ettt e e e 9
A) Current bank acCouNt PrOVIAEIS ........ooiiiiiiiiiii et 12349
B) Savings or iNVeStMENtS PrOVIAEIS .......coiiiiiiiiiiiiie et e e e 12349
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(O3 1Y, o] a o = To [=IN o] (0 )V T (=1 ¢TSS P SU PSPPI 12349
D) Providers of loans for longer than one year (excluding mortgage loans)................... 12349
E) Car insurance providers (for third party liability)............cccconiiii e, 12349
F) HOME INSUrANCE PrOVIOEIS ....ccoiiiiiiiei ettt ettt e e s et e e s e et a e e e e e nneraee s 12349
G) INtErNEL ACCESS PrOVIAETS ...eiiiiiiieiiiiie ettt e st e e e e e e e e e 12349
H) Mobile telephone ProVIdErS ............eeeiiiiiiiiiii e 12349
1) Fixed line telephone ProViders ..........uviiiii i e e 12349
J) Electricity SUPPIY PrOVIAEIS .....cciiiiiieiiiie ettt 12349
K) Gas SUPPIY PrOVIAETS ...ttt e ettt e e e e e e e e e e e e e enneeeas 12349

Q3. Have you tried to switch your (INSERT THE APPROPRIATE SERVICE PROVIDER) in
the last two years?

[READ OUT — ONE ANSWER PER LINE]

Yes, you switched and it WaS €aSY ........cccvreiririeiiiiiee et 1

Yes, you switched but it was difficult ... 2

Yes, you tried to switch but you gave up ... 3

No, you did not try because you are not interested in switching................. 4

No, you did not try because you thought it might be too difficult................. 5

NO, fOF OtNET FTEASONS......coviiiiiie e eaa e e eaa s 6

[DKINA] .ot 9
A) Current bank account ProOVIAET...........ooiiiiiiiiiiie e 123456 9
B) Savings or iNVesStMENtS ProVIAEr ........c.oooiiiiiiiiiiee e 123456 9
(O3 1Y, (o] a o F=To (=T o] (o) (o [T OO SPPRS 123456 9
D) Provider of loans for longer than one year (excluding mortgage loans)............... 123456 9
E) Car insurance provider (for third party liability) ..o 123456 9
F) HOME INSUrANCE PrOVIAET ....eiiieiiiiiiieee ettt ettt e e e e e e e e s inaaaeea e e e e ennes 123456 9
G) INtErNEt ACCESS PrOVIAET .....eiiiiiiiieiiiiie ittt ettt e et 123456 9
H) Mobile telephone ProVIder .........oo.eeeeiiiee e 123456 9
1) Fixed line telephone ProVider ............uviieiiiiiiiiieee et a e 123456 9
J) Electricity SUPPIY PrOVIAET ......ccoiiiiiiiiiie ettt 123456 9
K) Gas SUPPIY PrOVIAET ... ...ttt e e e e e et ea e e e nn 123456 9

Q4a What was your experience of switching your (INSERT THE APPROPRIATE SERVICE
PROVIDER)?

[READ OUT SCALE — ONE ANSWER PER LINE]

The new provider is cheaper than the old provider...........cccccccooviiiiiieennnn. 1
The new provider iS MOre EXPENSIVE ......c..ceiiiiuiiiiiiee e ee e 2
There is no price difference between the new and the old provider ........... 3

You could not tell if the new provider is cheaper or more expensive

than the 010 ONE........eeii e 4

[DKINA] ettt et ettt e e et e et e e are e e e antreeeaa 9
A) Current bank acCoUNt PrOVIAET..........iiiiiiiiiiiiiiee et 12349
B) Savings Or iNVeStMENtS PrOVIAET .......c.oiii et e e e 12349
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(O3 1Y, o] a o F=To [T o] £0)/ (o [=] SO SRR PURPRP 12349

D) Provider of loans for longer than one year (excluding mortgage loans)...................... 12349
E) Car insurance provider (for third party li@ability) ............oooeiiiiiiiii e 12349
F) HOME INSUIANCE PrOVIOET .. .iiiieii ittt e e ettt e e et e e e e e e st a e e e e e e e sanebeees 12349
G) INtEINEL ACCESS PrOVIAET ....eeieiiiiie ittt ettt e et e et e e e e e s s e e e aae 12349
H) Mobile telephone ProVIAEN ...........uueiiiiiii e 12349
1) Fixed line telephone ProVider ............iiii oot 12349
J) ElectriCity SUPPIY PrOVIAET .......cciiiiiiiiiiiie ettt 12349
K) Gas SUPPIY PrOVIAET ... ...ttt e e e e e et e e e e e e e nneae s 12349

Q4b. What is the main reason that caused you to remain with your current (INSERT THE
APPROPRIATE SERVICE PROVIDER)?

[READ OUT SCALE — ONE ANSWER PER LINE — ROTATE THE ANSWERS]

There is no alternative local Provider..........cccocvveeiiiiie e 1

You did not know that you can SWItCh ..., 2

Your contract makes switching difficult................ccccoiniii, 3

Your current provider offers the best value for money............cccvveveiinini, 4

The amount you could save by switching is too small .............ccoccceeeeen. 5

The cost and effort required in switching is too large ........ccccccoevviiiieenennn. 6

It is difficult to find out which provider is the cheapest..........c...cccocviveenrenn. 7

(@1 1= PR TP UUUUPRRPT 8

[DKINA] .ttt 9
A) Current bank acCount ProOVIAET..........ccoiiiiiiiiee e 123456789
B) Savings or iNVESIMENES PrOVIAET ........cocuviieiiiiieeiiiie et 123456789
C) MOIQage PrOVIAET .....cooiiiieiiieiee ettt e e e e e e e s e e 123456789
D) Provider of loans for longer than one year (excluding mortgage loans).......... 123456789
E) Car insurance providers (for third party liability)..........cccccooiriiniiiieee 123456789
F) HOME INSUrANCE PrOVIOET .....coiiiiiiiiiieee ettt e e 123456789
G) INtEINEt ACCESS PrOVIAE .. ..vviiiiieeeeeiiiiieie e e e e e s ettt e e e e e et e e e e e s s satbaeaeaeeeseanes 123456789
H) Mobile telephone ProVider .........coociviiiiieeiiiee e 123456789
1) Fixed line telephone ProVider .............co oo 123456789
J) ElectriCity SUPPIY PrOVIAET ......c..iiiiiiii ettt e e e e 123456789
K) Gas SUPPIY PrOVIAET .....co.eveieiiiiieeeiiit ettt 123456789

Q5a. Which of the following would persuade you to consider switching your current
bank account provider? Select as many answers as you consider relevant for you.
[READ OUT AND ROTATE SCALE — MULTIPLE ANSWERS POSSIBLE]

A website that tells you which provider is the cheapest for you......1
Standardized comparable offers from providers............cccccvevvennnnne. 2
The switching process is handled by an agent/agency..................... 3
A SROIEr CONEFACT.......iiviiieiiiieee s 4
A switching process that costs you NOthing ..........ccccceeevenenencnienne. 5
A switching process that is completed in 10 working days.............. 6
@] 1 0] SRS SS 7
[DK/NA] oottt 9
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Q5b. Which of the following would persuade you to consider switching your current
savings or investments provider? Select as many answers as you consider relevant for
you..

[READ OUT AND ROTATE SCALE — MULTIPLE ANSWERS POSSIBLE]

A website that tells you which provider is the cheapest for you......1

Standardized comparable offers from providers............cccccvevvvennnne. 2
The switching process is handled by an agent/agency..................... 3
A ShOIEr CONEFACT.......uiiviiiieiieieiee s 4
A switching process that costs you NOthing ..........ccccceeevvneiencninnne. 5
A switching process that is completed in 5 working days................ 6
@] 1 0] OSSR SS 7
[DK/NAL oot 9

Q5c. Which of the following would persuade you to consider switching your current
mortgage provider? Select as many answers as you consider relevant for you.
[READ OUT AND ROTATE SCALE — MULTIPLE ANSWERS POSSIBLE]

A website that tells you which provider is the cheapest for you......1

Standardized comparable offers from providers............cccocvevvvennnne. 2
The switching process is handled by an agent/agency..................... 3
A ShOIEr CONEIACT........iiviiiieiieieee s 4
A switching process that costs you Nothing ..........ccccceeeveiiinennnnne 5
A switching process that is completed in 15 working days.............. 6
(@] 1 0] PRSP 7
[DK/NA] oo 9

Q5d. Which of the following would persuade you to consider switching your current
provider of loans for longer than one year (excluding mortgage loans)? Select as
many answers as you consider relevant for you.

[READ OUT AND ROTATE SCALE — MULTIPLE ANSWERS POSSIBLE]

A website that tells you which provider is the cheapest for you......1

Standardized comparable offers from providers..........c.ccocvervreenne. 2
The switching process is handled by an agent/agency..................... 3
A SNOIEE CONEIACT.......oitieiiie e e 4
A switching process that costs you nothing ...........cccceeevveiveviecnnene, 5
A switching process that is completed in 5 working days................ 6
OBNBE 1. 7
[DK/NAL oottt 9

Q5e. Which of the following would persuade you to consider switching your current
car insurance provider (for third party liability)? Select as many answers as you
consider relevant for you.

[READ OUT AND ROTATE SCALE — MULTIPLE ANSWERS POSSIBLE]
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A website that tells you which provider is the cheapest for you......1

Standardized comparable offers from providers............cc.ccocvvvennnne. 2
The switching process is handled by an agent/agency..................... 3
A SNOIEN CONIACT.......oivieiice e 4
A switching process that costs you nothing ...........ccccecceevveiveieinee, 5
A switching process that is completed in 30 working days.............. 6
(@11 USSP P PR TRURPR 7
[DKINA] oot 9

Q5f. Which of the following would persuade you to consider switching your current
home insurance provider? Select as many answers as you consider relevant for you.
[READ OUT AND ROTATE SCALE — MULTIPLE ANSWERS POSSIBLE]

A website that tells you which provider is the cheapest for you......1
Standardized comparable offers from providers............cc.ccocvevennnne. 2
The switching process is handled by an agent/agency..................... 3
A SNOIEN CONIACT.......oiieiicee e 4
A switching process that costs you nothing ...........cccceeeeveivevieennene 5
A switching process that is completed in 3 working days................ 6
OBNBE 1. 7
[DK/NAL oottt 9

Q5g. Which of the following would persuade you to consider switching your current
Internet access provider? Select as many answers as you consider relevant for you.
[READ OUT AND ROTATE SCALE — MULTIPLE ANSWERS POSSIBLE]

A website that tells you which provider is the cheapest for you......1
Standardized comparable offers from providers..........c.ccoevervennne. 2
The switching process is handled by an agent/agency..................... 3
A SNOIEE CONEIACT ..ot 4
A switching process that costs you nothing ...........cccceeeeveiveriecnnene, 5
A switching process that is completed in 5 working days................ 6
OBNBE 1. 7
[DK/NAL oottt 9

Q5h. Which of the following would persuade you to consider switching your current
mobile telephone provider? Select as many answers as you consider relevant for you.
[READ OUT AND ROTATE SCALE — MULTIPLE ANSWERS POSSIBLE]

A website that tells you which provider is the cheapest for you......1
Standardized comparable offers from providers..........c.ccocvervennnne. 2
The switching process is handled by an agent/agency..................... 3
A SNOIEE CONEIACT.......oiiieiiie e 4
A switching process that costs you nothing ...........cccceeeeveiveviecnnene 5
A switching process that is completed in 1 working day................. 6
OBNBE 1. 7
[DK/NAL oottt 9
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Q5i. Which of the following would persuade you to consider switching your current
fixed line telephone provider? Select as many answers as you consider relevant for you.
[READ OUT AND ROTATE SCALE — MULTIPLE ANSWERS POSSIBLE]

A website that tells you which provider is the cheapest for you......1

Standardized comparable offers from providers............cccccvevvennnne. 2
The switching process is handled by an agent/agency..................... 3
A SHOIEr CONEFACT........iiviiiieiieieiee s 4
A switching process that costs you NOthing ..........ccccceeevenerencrinne. 5
A switching process that is completed in 1 working day................. 6
@] 1 0] SR PRSR 7
[DK/NAL oot 9

Q5j. Which of the following would persuade you to consider switching your current
electricity supply provider? Select as many answers as you consider relevant for you.
[READ OUT AND ROTATE SCALE — MULTIPLE ANSWERS POSSIBLE]

A website that tells you which provider is the cheapest for you......1

Standardized comparable offers from providers............cccocvevvennnne. 2
The switching process is handled by an agent/agency..................... 3
A ShOIEr CONEFACT.......iiviiiieiieiee s 4
A switching process that costs you nothing ...........cccceeeveiieicnienne 5
A switching process that is completed in 5 working days................ 6
(@] 1 0] PSPPSR 7
[DK/NA] oot 9

Q5k. Which of the following would persuade you to consider switching your current
gas supply provider? Select as many answers as you consider relevant for you.
[READ OUT AND ROTATE SCALE — MULTIPLE ANSWERS POSSIBLE]

A website that tells you which provider is the cheapest for you......1

Standardized comparable offers from providers............cccocvervennnne. 2
The switching process is handled by an agent/agency..................... 3
A SROIEr CONEIACT.......iiviiiieiieieee s 4
A switching process that costs you nothing ..........ccccceeeveiieicninnne 5
A switching process that is completed in 5 working days................ 6
(@] 1 0] SRR 7
[DK/NA] oo 9

Q6. Which of the following has your present (INSERT THE APPROPRIATE SERVICE
PROVIDER) done in the last 12 months?

[READ OUT SCALE — ONE ANSWER PER LINE]

They increased the PriCe .........eiiiiii e 1
They reduced the PriCE........uvii i 2
The price of the service remained the same...........ccccoiiiiiiiiiniiiiieeneee, 3
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You could not tell if the price of the service changed .............ccccvvveieiiinnn, 4

[DKINA] oo 9
A) Current bank account provider.........c.ccceveviververesivesnenenn 1 23409
B) Savings or investments provider ...........cccceveeieeienienseennens 1 23409
C) Mortgage ProVider.......ccccccevvereeieesieere e seese e see e 1 23409
D) Provider of loans for longer than one year (excluding mortgage loans) 1
............................................................................................. 4 9
E) Car insurance provider (for third party liability)................. 1 23409
F) Home insurance provider .........coccoeeevereerieeieesieeseseeseenneas 1 23409
G) Internet acCcess ProVIGer........ccooeevereeienie e 1 23409
H) Mobile telephone provider .........ccccovvviveieiie v 1 23409
1) Fixed line telephone provider..........cccooeveiienienciinneenene 1 23409
J) Electricity supply provider........cccccooeveeieiienneie e 1 23409
K) Gas SUPPIY ProVIGEer .......ccoveiiiiieieseeseec e 1 23409
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