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Citizens' confidence in the Information Society
Flash Eurobarometer

Q1. Bejn wiehed u iehor, kemme-il darba taé¢cessa l-internet mid-dar?

[-SINGLE RESPONSE]
S QAL e 1
- Ingas minn darba fix-Xahar ...........c.ccccooniniiniiice 2
- Ta’ I-inqas darba fix-xahar............cceoeeviirienieieee e 3
- Ta’ l-inqas kull gimgha, imma mhux kuljum ..........c..cccceceeeeenne. 4
= KULJUIMN 1ot e 5
- [Ma nafx/Bla twegiba] ........ccceeviieiiieiiiciieeiee e 9

IF “NEVER” OR “LESS THAN ONCE A MONTH”, Q1=1 OR 2, THANK AND TERMINATE

OR IF [DK/NA] Q1=9. THANK AND TERMINATE

Q2. Inti taf li jezistu dawn il-problemi li ser insemmilek ta’ sigurta’ li huma relatati ma’ l-uzu ta’ I-
internet?

S IV e 1
5 e et 2
- [Ma nafx/Bla twegiba] ........ccceeriiiiiieiieeiie et 9

a) Softwer malizzjuz (bhal, virus tal-kompjuter) li jaghmel hsara lill-fajls u lill-

KOMMIPJULETS. ..ttt ettt ettt e st e s te e s ae e e e enteeesbeeenseesnsaesnsessnneennns 129
b) Messaggi li jintbaghtu minn nies li jaghmlu frodi biex jakkwistaw

informazzjoni personali b’mod qarrieqi (“Phishing™)..........cccecevvieriienienienieeeieens 129
¢) Vjolazzjonijiet tal-privatezza bhal kxif jew abbuz ta’ informazzjoni personali

mibghuta fuq l-internet (inkluz is-serq tan-numri tal-karta tal- identita'u tal-

Karta ta’ KI@AITU) . ..ueiveriesieeieecie ettt ete ettt te e b e ssaessaesteesseenseensessnenseensean 129

d) Emails mhux mixtieqa (“SPam’) .....ccceecuieriiieriiieiiieiiieeie et este et esteesereeseae e aeeseae e 129

e) Tfal jidhlu f’websajts mhux xierqa ghalihom jew jikkonnettjaw ma’ persuni li

Jistghu JKunu perikKolUZI ......co.ooiiiriiiiiiic e 129
f) Kompjuters personali li jigu kkontrollati mill-boghod minn nies bi skopijiet

hziena biex jattakkaw kompjuters ohrajn (“botnets”), jigifieri jirnexxilhom

jikkontrollaw il-kompjuter ta’ xi hadd minghajr ma’ l-vittma tkun taf........................ 129



Q3. Kemm thossok sigur meta taghmel xi tranzazzjonijiet minn fuq l-internet?

- Ma NhOSSNI XEJN SIZUL ...uvieevieiieeiieiieieeieeveneeesreeseeaesresseesseenseens 1
- Ma NhOSSNIX SIZUL WIS c.veeeverererrieireieererieesieesesresseesseesesssenseenns 2
- INNOSSNT PJULEOSE STGUT ..veeeevieeeiieeiiieeie ettt 3
- Inhossni kompletament SIGUT .........ccceevvieeieeiieeiie e 4
- [Jiddependi mi¢-¢irkustanzi (skond il-websajt, skond it-tip ta’ connections, mid-dar,
WITT, €CC.)] teiiieitiieiie ettt ettt ettt ettt et e b et e e s 5
- [Ma nafx/Bla twe@iba] ........ccoeeviieiiieiieeiie e 9

Q4. Se naqralek lista ta’ azzjonijiet/mgieba possibbli li jirrizultaw minn riskji tal-internet li
jeziztu jew li wiehed jahseb li jezistu Ghal kull wahda minn dawn jekk joghgbok ghidli
liema tapplika ghalik u liema le?

[MULTIPLE RESPONSES]

Veru / tapplika ghalija........cccceveierierieiieeeieseeeee e 1
Mhux veru / ma tapplikax ghalija ........cccccevvverienienieneeie e 2
[Ma tapplikax / ma nuzax din l-applikazzjoni] .........cccceeevvernenen. 3
[Ma nafx/Bla twegiba] .......ccccveriieiiiieieeeeeeeceeeeeee e 9

A. Jiena nuza prodotti bhal antivirus, antispam u firewall..........c.cccoeveeirciencienennnne. 1239
B. Jiena nuza mizuri alternattivi ta’ sigurta’

C. Jiena ma nuzax mizuri ta’ sigurta’ biex nipprotegi l-kompjuter ghax ma
Nhossnix Mhedded .........ccoeoiiiiiiiiiii e 1239

D. Jiena ma nipprotegix il-kompjuter tieghi ghax prodotti bhal antivirus jew
antispam iqUMU WiSQ FIUS ....eeuieiiiiiieieieee e 1239

E. Jiena ma nipprotegix il-kompjuter tieghi ghax huwa difficli wisq biex tuza u
thaddem mMiZuri ta” SIZUITA ........cccveeiiieriieiie ettt eereeee et e ereeereeseveeseveeneaeesnees 1239

F. Jiena ma naghmilx transazzjonijiet finanzjarji minn fuq l-internet, per
ezempju kummerc¢ elettroniku (e-commerce) u tranzazzjonijiet bankarji
elettronici (e-banking)

G. Jiena nevita kemm jista’ jkun li naghti d-dettalji tieghi personali fuq l-internet
(per ezempju isem, eta, in-numru tal-karta ta’ kreditu, I-indirizz ta’ l-email,
110 (<] FTeq o) 1) T OO PUOPPRRPRN 1239

H. Jiena ma naghmilx skambju ta’ fajls (peer-to-peer file sharing) ma’ nies li ma
NATNOIMIX .ottt 1239

Q5. Int kellek xi wahda minn dawn il-problemi ta’ sigurta meta kont ged tuza l-internet f’dawn I-
ahhar hames snin?

S IVA e 1
2L e 2
- [Ma tapplikax(only for option Q5.F)]..ccccccveviiinieeiiinieeieeiene 3

- [Ma nafx/Bla tWegiba] ........cccceeririiirierieieieeeeee e 9



A. Softwer malizzjuz (virus tal-kompjuter) ghamilli l-hsara fil-fajls jew fil-
kompjuter (per ezempju, il-kompjuter ma bagax jahdem, jew beda jahdem
bil-mod hafna, jew kull darba nispicc¢a f"websajt li ma kontx ghaziltha jien)....... 1239

B. Gejt ingannat minn nies li jaghmlu frodi u tajthom informazzjoni
personali (“PhiShing™).......cocuieriiiiiieiieie ettt 1239

C. Kien hemm vjolazzjoni tal-privatezza tieghi ghax xi hadd abbuza mill-
informazzjoni personali tieghi li jiena bghatt minn fuq l-internet (bhan-numri

tal-karta tal-identita’ u tal-karta ta’ kreditu jew informazzjoni personali ohra

li jien ma ridtx 1i tigi mikxufa) jew l-informazzjoni tieghi giet mikxufa bla

DZONN MINN tEIZA PETSUNA ......eeeeeeiieeeieteeteeteeeeesteesteesteeaesseesseeseesesneesseesseensesneens 1239
E. Ircevejt hafna emails mhux mixtieqa (‘Spam’).......cccceevvvervienreenieenieeiie e 1239
F. It-tfal tieghi dahlu f"websajts mhux xierqa ghalihom; ikkonnettjaw ma’

persuni li jistghu jkunu perikolUZi .........cccvevieiiieiiiiiiiieeee e 1239

G. Il-kompjuter tieghi gie kkontrollat mill-boghod minn nies bi skopijiet
RZIENA (“DOLNEE ) .ueiiiiieiiieiie ettt ettt e e s be e s b e e b e esbeeneneenneas 1239

ASK ONLY IF ANY RESPONSE IS YES IN Q5
Q6. Xi hsarat garrabt?

= ESPOIJENZAft...c..eevieiieiiieiieieeteee et 1
= Ma @SPEIJENZAJEX ...euvenrenriiirienienieeitete ettt ettt 2
- [Ma nafx/Bla tWegiba] .......ccccveevieeiirienieieieeieee e 9

a) Hela ta’ hin (per ezempju, kelli nerga’ nissettja I-kompjuter tieghi, il-kompjuter

tieghi beda jahdimli bil-mod minhabba Virus) .........ccceeeueeriieiiiiiiiiiciieieciee e 129
b) Telf finanzjarju (per ezempju, flus misruqa, spejjez biex jissewwa l-kompjuter,

telf ta’ INfOrmMazzjoni Pre€ZZJUZA) .......ecueeueerueereeeieeieeeeete st eieete e eeeseeesee e e esesnaesneens 129
¢) Gejt imbarazzat U/Jew UMILat .............cocooevevreieeieeieeeeeeeeeeeeee e 129
d) Telfta’ informazzjoni personali (per ezempju numru tal-karta ta’ kreditu,

informazzjoni konfidenzjali dWari)..........cccvecverierieniienierieie e 129
e) Telf ta’ INfOrmazzjoni ONTA .......cccueeviieiiiiiiie e e 129

ASK ALL

Q7. Min hu responsabbli fil-fehma tieghek, biex jassigura s-sigurta’ tieghek fuq l-internet?
[READ OUT-ROTATE- MULTIPLE RESPONSES POSSIBLE]

- Jien personalment.........coceecvevierieniieieeieeie e 1
- Dawk li xtrajt l-apparat u s-softwer minghandhom ...................... 2
- [1-fornitur ta’ l-internet.........coceeveeieriinieneniiiieneneeeeeene 3
- L-awtoritajiet pubbliCi .....c.ccouvervieiiieiieciie e 4

- L-organizzazzjoni li tipprovdi servizz on-line (per ezempju, il-bank, il-hanut li jbigh
ONIINE) o..eviiiiieiie ettt ettt ettt e et e e teeeteeeebeeseveeseneestneenes 5



- [Ma nafx/Bla tWegiba] ........cccveiiriirierieiieeeeeee e 9

Q8. Tithajjar tiehu sehem f’kors ta’ ftit sighat dwar is-sigurta’fl-IT (Teknologija ta’ 1-
Informazzjoni) biex tkun taf iktar dwar is-sigurta’ ghal meta tuza l-internet?

-Iva, jekk joffruhuli bla hlas........cccoeevveeiiiiciieiieie e, 1
- Iva, u lest li nhallas ghalih ...........cccooeviiiiiiiiciiceee e, 2
- Le, ghax diga’attendejt kors fl-imghoddi..........ccccoccevivininincnncns 3
- Le, ghax naf bizzejjed dwar is-sigurta’ fl-IT biex nipprotegi lili nnifsi
......................................................................................................... 4
- Le, ghax ma nafx bizzejjed dwar il-kompjuters...........cccceevreeeneenns 5
- [Ragunijet ORra] ......cccceeiirienieieeeeee e 6
- [Ma nafx/Bla tWegiba] ........cccvevvieeiiiiinieiieeeieee e 9

D1. Sess [DO NOT ASK - MARK APPROPRIATE]
[1] Ragel
[2] Mara

D2. Kemm ghandek Zzmien?

[ ][] sena
[00] [REFUSAL/NO ANSWER]

D3. Safejn jikkonc¢erna l-impjieg kurrenti tieghek, tghid li inti tahdem ghal rasek (self-employed),
int impjegat, haddiem manwali jew tghid li int minghajr attivita professjonali? Dan ifisser li inti

[IF A RESPONSE TO THE MAIN CATEGORY IS GIVEN, READ OUT THE RESPECTIVE SUB-

CATEGORIES]

- Self-employed

2 ie.: - farmer, forester, fIShErmMan..........ccoceviiviiiiciieceeceeceeee e 11
- owner of a shop, CraftSman ...........cccececeveirerieireee e 12
- professional (lawyer, medical practitioner, accountant, architect,...)... 13
- MANAZET Of & COMPANY ....cuverererierierierieerirte e eeeee e eeeeseetesesessessessensans 14
2 0L ettt nenaens 15

- Employee

—>ie.: - professional (employed doctor, lawyer, accountant, architect)............ 21
- general management, director or top management..............cccoevevennnen. 22
- middle MANAZEMENT ........evverieiiriirieeiieieeiet et 23
= CIVIL SBIVANT. ...ttt ettt 24
= OfFICE CLETK ..nieiieectee e 25
- other employee (salesman, NUISE, €LC...) ...cecerrireierrenierierieieriesesiesieeeens 26
2 OLNET ettt et ettt ereeren 27

- Manual worker
> ie.: -supervisor/ foreman (team manager, €tC...) ...ccocverrrurreerirreernrrerenenns 31
- Manual WOTKET........coooviiiiiiiciiieceeeeteet et 32



- Without a professional activity
—>1ie.: -looking after the home
- student (full time)

S TEHIEA et
= SECKING @ JOD 1.vvieiinieeieieieeciete ettt sa e b et seneenens
2 ORET e
= [RIFJUL ettt ettt
De. Inti tghid li toqghod f.....2
- 70N MELTOPOIILANA.....ccuvieiiieiieeiie ettt eee et eve e see e 1
- belt ohra/centru Urban ..........coccoecevieiieiiiieieieee e 2
= ZONA TUTANL «uiiiiiiiiitetctee et 3
= LRITJUL] e 9
D10. Liema hu l-oghla livell ta’ edukazzjoni li inti lhaqt?
- Edukazzjoni primarja.........ccccceeveeriinienienieieeiecee e 1
- Edukazzjoni sekondarja ...........ccceeeveeieniieniiecieniesiese e 2
- Edukazzjoni oghla..........cccoeviiiiiiiiiiiecie e 3

= IETHJULA] ot 9



