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[your survey number

(101-105)

[EB73.2 A

[country code

(106-107)

[EB73.2B

[our survey number

(108-110)
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[Interview number

(111-116)
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[Split ballot

A

B

(117)
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[ASK ITEM 28 ONLY IN ICELAND

[ASK ITEM 29 ONLY IN NORWAY

Q1

[X'inhi n-nazzjonalita tieghek? Jekk joghgbok ghidli liema tapplika/japplikaw ghalik.

EBO733MTMTRA

[(MULTIPLE ANSWERS POSSIBLE)

(138-168)
II-Belgu 1,
Id-Danimarka 2,
II-Germanja 3,
II-Grecja 4,
Spanja 5,
Franza 6,
L-Irlanda 7,
L-ltalja 8,
Il-Lussemburgu 9,
L-Olanda 10,
Il-Portugall 11,
Ir-Renju Unit (I-Ingilterra, I-Irlanda ta' Fuq) 12,
L-Awstrija 13,
L-Isvezja 14,
Il-Finlandja 15,
Ir-Repubblika ta' Cipru 16,
Ir-Repubblika Ceka 17,
L-Estonja 18,
L-Ungerija 19,
Il-Latvja 20,
Il-Litwanja 21,
Malta 22,
Il-Polonja 23,
Is-Slovakkja 24,
Is-Slovenja 25,
Il-Bulgarija 26,
Ir-Rumanija 27,
Paijjizi ohra 30,
Ma nafx 31,
[EB73.2 Q1
2/57 3/10/2010



[IF OTHER or DK THEN CLOSE INTERVIEW

ASK D15b ONLY IF NOT DOING ANY PAID WORK CURRENTLY, CODES 1 to 4 in D15a

[D15a

[X’inhu x-xoghol tieghek bhalissa?

[D15b

[Gieli ghamilt xi xoghol bi hlas fil-passat? X'kien I-ahhar impjieg tieghek?

(169-170) (171-172)
| D15a D15b
CURRENT LAST
OCCUPATION | OCCUPATION
NON-ACTIVE
Responsible for ordinary shopping and looking after the 1
home, or without any current occupation, not working
Student 2
Unemployed or temporarily not working 3
Retired or unable to work through illness 4
SELF EMPLOYED
Farmer 5 5
Fisherman 6 6
Professional (lawyer, medical practitioner, accountant, 7 7
architect, etc.)
Owner of a shop, craftsmen, other self-employed person 8 8
Business proprietors, owner (full or partner) of a company 9 9
EMPLOYED
Employed professional (employed doctor, lawyer, 10 10
accountant, architect)
General management, director or top management 11 11
(managing directors, director general, other director)
Middle management, other management (department 12 12
head, junior manager, teacher, technician)
Employed position, working mainly at a desk 13 13
Employed position, not at a desk but travelling (salesmen, 14 14
driver, etc.)
Employed position, not at a desk, but in a service job 15 15
(hospital, restaurant, police, fireman, etc.)
Supervisor 16 16
Skilled manual worker 17 17
Other (unskilled) manual worker, servant 18 18
Never did any paid work ] 19 |

|[EB73.2 D15a D15b
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(D7 [Tista’ tghidli liema ittra tikkorrispondi |-aktar mas-sitwazzjoni prezenti tieghek?

[(SHOW CARD - READ OUT - ONE ANSWER ONLY)

MARRIED OR REMARRIED

Tghix minghajr tfal

Tghix bi tfal minn dan iz-zwieg

Tghix bi tfal minn zwieg ta' gabel

Tghix bi tfal minn dan iz-zwieg u minn zwieg ta' gabel

SINGLE LIVING WITH A PARTNER

Tghix minghaijr tfal

Tghix bi tfal minn din I-unjoni

Tghix bi tfal minn unjoni ta' gabel

Tghix bi tfal minn din I-unjoni u minn unjoni ta' gabel

SINGLE

Tghix minghaijr tfal

Tghix bi tfal

DIVORCED OR SEPARATED

Tghix minghaijr tfal

Tghix bi tfal

WIDOW

Tghix minghaijr tfal

Tghix bi tfal

Ohrajn (SPONTANEOUS)

Rifjut (SPONTANEOUS)

(173-174)

AP OODN -

oo ~NO O,

11
12

13
14

15
16

|[EB73.2 D7

(D11 [Kemm ghandek zmien?

(175-176)

|[EB73.2 D11
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[ASK QA IN EU27 + IS + NW |

[D16 [Liema minn dawn I-attivitajiet marbuta mal-kompjuter gieli ghamilt? |

[(SHOW CARD - READ OUT — MULTIPLE ANSWERS POSSIBLE) |

(177-185)
Ikkuppjar jew ¢aglig ta' fajl jew folder 1,
Uzu ta’ ghodda ta’ copy u paste biex tikkopja jew tmexxi informazzjoni
f'dokument 2,
Uzu ta’ formoli ta’ aritmetika bazika fi spreadsheet 3,
Ikkumpressar (jew zipping) ta’ fajls 4,
Konnessjoni u installazzjoni ta’ apparat gdid, bhal printer jew modem 5,
Kitba ta’ programm tal-kompjuter bl-uzu ta’ lingwa specjalizzata tal-
ipprogrammar 6,
Xejn (SPONTANEQOUS) 7,
Qatt ma uzajt kompjuter (SPONTANEOUS) 8,
Ma nafx 9,
|[EB73.2 D16 |
[QA1 [Meta kienet I-ahhar darba li uzajt I-Internet? |
[(DO NOT READ OUT — ONE ANSWER ONLY) |
(186)
Fl-ahhar tliet xhur (N) 1
Bejn 3 xhur u sena ilu (N) 2
Aktar minn sena ilu 3
Qatt ma uzajt I-Internet 4
Ma nafx 5
[EB73.2 QA1 |

ASK QA2 AND QA3 IF “USE THE INTERNET WITHIN THE LAST 3 MONTHS”, CODE 1 IN
QA1 - OTHERS GO TO QA4

[QA2 [Bejn wiehed u iehor, kemm spiss uzajt I-Internet fdawn I-ahhar tliet xhur? |

[(READ OUT — ONE ANSWER ONLY) |

(187)
Darba kuljum jew kwaZzi darba kuljum 1
Mill-ingas darba fil-gimgha (izda mhux kuljum) 2
Mill-ingas darba fix-xahar (izda mhux kull gimgha) 3
Anqas spiss minn darba fix-xahar 4
Ma nafx 5
[EB73.2 QA2
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[QA3 [Fejn uzajt I-Internet fl-ahhar 3 xhur (bl-uzu ta’ kompjuter jew kull mezz iehor?) |

[(READ OUT — MULTIPLE ANSWERS POSSIBLE) |
(188-193)

Id-dar 1,

Fugq il-post tax-xoghol (mhux id-dar)

L-iskola / I-Universita / ¢entru ta’ studju iehor

Mid-dar ta’ persuna ohra

Ximkien iehor (Internet café, librerija pubblika, ec¢)

Ma nafx

O WN

[EB73.2 QA3 |

ASK QA4 IF “USED THE INTERNET IN THE LAST 12 MONTHS”, CODE 1 TO 2 IN QA1 —
OTHERS GO TO QA5

QA4 Fl-ahhar tnax-il xahar, uzajt I-Internet biex tqgabbel il-prezzijiet jew il-kwalita' ta' servizzi
differenti (ghall-prodotti finanzjarji, ivvjaggar, gass, dawl jew servizzi tat-telekomunikazzjoni?

(194)
[ 2
Ma nafx 3
[EB73.2 QA4 |
[ASK ALL |

[Issa, ejja nitkellmu fuq sitwazzjonijiet komuni li jiltagghu maghhom il-konsumaturi. |

(JEKK HEMM BZONN, AGHTI EZEMPJI TA' OGGETTI JEW SERVIZZI, HWEJJEG, KOTBA,
CDS, KOMPJUTERS, MOBAJLS JEW PRODOTTI FINANZJARJI)

[QA5 [Xtraijt xi oggetti jew servizzi bil-posta, telefon jew I-Internet, fl-ahhar 12-il xahar? |

[(READ OUT — CODES 1 AND 2 ARE MULTIPLE) |

(195-198)
Iva, oggetti 1,
lva, servizzi 2,
Ebda wiehed 3,
Ma nafx 4,
[EB73.2 QA5
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QA6 Ejja nghidu li ordnajt oggett bil-posta, bit-telefon jew bl-Internet, tahseb li ghandek id-dritt li
tibghat lI-oggett li tkun ordnaijt lura erbat ijiem wara li jkun wasallek u tiehu flusek lura minghajr
ma taghti I-ebda raguni?

(199)
Iva 1
Le 2
Ma nafx 3
[EB73.2 QA6

QA7 Immagina li frigg gdida li xtrajt 18-il xahar ilu tieqaf tahdem. Inti ma xtrajtx garanzija
kummercjali estiza (extended commercial guarantee). Ghandek dritt li jirrangawielek jew
jaghtuk ohra minflokha, bla hlas?

(200)
Iva 1
Le 2
Jiddependi (SPONTANEOUS) 3
Ma nafx 4
[EB73.2 QA7 |
(INDIKA JEKK MEHRTIEG: L-INFORMAZZJONI DWAR IL-PREZZ TAT-TELEFONATA MHIX
INDIKATA FIR-RIKLAM
QA8 Riklam fil-gazzetta jghid: "Nuccali tax-xemx b'xejn...kemm i¢¢empel dan in-numru biex tigbru".

Inti ¢¢empel dan in-numru u wara tiskopri li dan in-numru tat-telefon kien jiswa hafna flus. Dan
ir-riklam huwa legali jew illegali?

EBO733MTMTRA 7/57 3/10/2010

(201)
Legali 1
lllegali 2
Dan hu permess ghal certu oggetti (SPONTANEOUS) 3
Ma nafx 4
[EB73.2 QA8




QA9 Immagina li xtrajt assigurazzjoni tal-karozza bit-telefon, I-Internet jew bil-posta. Jumejn wara
tiskopri offerta ahjar minghand fornitur iehor u tiddeciedi li tikkancella I-kuntratt originali.
Ghandek dritt li taghmel hekk?
[(READ OUT — ONE ANSWER ONLY)
(202)
Iva, izda ma tiehux il-flus lura 1
Iva, izda tkun trid thallas mizata amministrattiva 2
Iva, u minghajr ma thallas xejn 3
Le 4
Ma nafx 5
[EB73.2 QA9 |
QA10 Immagina li ssib salesman quddiem il-bieb tad-dar minghajr ma jkun mistieden biex jurik
vacuum cleaner. Inti tixtri dan il-vacuum cleaner izda jumejn wara tiskopri offerta ahjar.
Ghandek dritt li tirritorna I-vacuum cleaner lura u tiehu flusek lura bla ma taghti raguni?
(203)
Iva 1
Le 2
Din il-prattika ma tezistix fMalta (SPONTANEOUS) 4
Ma nafx 5
[EB73.2 QA10 |
QA11 Immagina li tir¢ievi bil-posta zewg DVDs edukattivi li ma ordnajtx, flimkien ma' kont ta' 50 ewro

ghal dawn il-prodotti. Inti obbligat thallas il-kont?

[(READ OUT — ONE ANSWER ONLY)

(204)
Iva, obbligat li thallas 1
Le, sakemm tibghat id-DVDs lura 2
Le, u m'intix obbligat li tibghat id-DVDs lura 3
Ma nafx 4
[EB73.2 QA11
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QA12 Inti xtrajt personalment biljett tal-ajru fl-ahhar 12-il xahar? Innota li I-vaganzi/turs organizzati u
biljetti li inxtraw permezz ta' agenziji tal-ivvjaggar ghandhom ikunu inkluzi.

(205)

Iva 1

Le 2

Ma nafx 3
[EB73.2 QA12 |
[QA13 [Liema regola tahseb li tapplika dwar ir-reklamar tal-prezzijiet tal-biljetti tal-ajru? |
[(READ OUT — ONE ANSWER ONLY) |

(206)

Ir-riklam ghandu juri -ammont totali li jrid jithallas, inkluZzi t-taxxi, mizati u
spejjez 1
Ir-riklam ghandu juri I-prezz tat-titjira tal-ajru izda dan m'ghandux ghalfejn

jinkludi t-taxxi, il-mizati u l-ispejjez 2
M'hemmx regola specifika dwar I-informazzjoni li ghandha tintwera 3
Ma nafx 4

[EB73.2 QA13

QA14 Jekk joghgbok ahseb fl-ahhar darba li ffirmajt xi kuntratt ghal xi servizz, per ezempju, gass,
dawl, mobajl, kont tal-bank jew assigurazzjoni. Qrajthom it-termini u I-kundizzjonijiet tal-
kuntratt?

[(READ OUT — ONE ANSWER ONLY)

(207)
Iva, grajthom kollha b'attenzjoni 1
Ilva, imma parti minnhom biss 2
Le 3
Qatt ma ffirmajt dan it-tip ta' kuntratt (SPONTANEOUS) 4
Ma nafx 5
|[EB73.2 QA14
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ASK QA15 IF “NO, HAS NOT READ” OR “YES, HAS READ BUT ONLY SOME PARTS”,
CODE 2 OR 3 IN QA14 — OTHERS GO TO QA16

[QA15  |Ghaliex ma grajthomx kollha? |

[(SHOW CARD - READ OUT — MULTIPLE ANSWERS POSSIBLE) |
(208-217)

Il-kuntratt kien twil wisqg/hemm bzonn ta' wisq hin biex taqrah 1,

Il-kuntratt kien difficli wisq biex tifhmu

Id-dags tal-kitba kien zghir wisq

Il-bejjiegh ma takx bizzejjed hin biex tagrah gabel tiffirma

Fdaijt lil min provdilek is-servizz

Ma kienx hemm ghalfejn ghaliex dawn il-formoli dejjem ikun fihom I-istess

informazzjoni

Dawn il-formoli jkun fihom ftit informazzjoni utli

Xorta jkollok tacéetta I-kontenut taghhom

Onhrajn (spontaneous)

Ma nafx 1

aAwWN

S ©m®m~NO®

|[EB73.2 QA15
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[ASK ALL |

[Issa se nistagsik ftit mistogsijiet generali dwar ix-xiri minn fuq I-Internet. |

QA16 Meta tahseb fl-organizzazzjonijiet tal-konsumatur jew agenziji/awtoritajiet pubblici Maltin, tista’
ssemmili xi organizzazzjonijiet li jirrapprezentaw u jipprotegu lill-konsumatur fMalta li smaijt
bihom?

[(DO NOT READ OUT — DO NOT SHOW CARD — MULTIPLE ANSWERS POSSIBLE) |
(218-280)

Ghaqda tal-Konsumaturi 1,

Dipartiment ghall-Affarijiet tal-Konsumaturi u I-Uffic¢ju ghall-Kompetizzjoni

Gusta

Awtorita' tat-turizmu ta' Malta

L-Awtorita' ghas-Servizzi Finanzjariji

Dipartiment ta' I-Avjazzjoni Civili

L-Awtorita' ta' Malta dwar il-Komunikazzjoni

L-Awtorita' dwar il-Medicini

L-Awtorita' dwar ix-Xandir

—
COWONOOUAWN

; 1,
; 12,
; 13,
; 14,
; 15,
; 16,
; 17,
; 18,
; 19,
; 20,
; 21,
; 22,
; 23,
; 24,
; 25,
; 26,
; 27,
; 28,
; 29,
- 30,
- 31,
- 32,
- 33,
- 34,
- 35,
- 36,
- 37,
- 38,
- 39,
- 40,
- 41,
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. 42,
. 43,
_ 44,
. 45,
. 46,
. 47,
. 48,
. 49,
- 50,
- 51,
- 52,
- 53,
- 54,
- 55,
- 56,
- 57,
- 58,

R 61,
Onhrajn 62,
Ma nafx 63,

|[EB73.2 QA16 |

QA17 Meta tahseb fl-ahhar darba li xtrajt oggett, bhal appliance tad-dar jew xi oggett elettroniku,
minn dawn li gejjin, ma' min ikkonsultajt biex tkun tista' tgabbel?

[(SHOW CARD - READ OUT — MULTIPLE ANSWERS POSSIBLE) |

(281-291)

Midja generali (radju, TV, gazzetti) 1,
Magazines specjalizzati tal-konsumatur 2,
Internet - websaijts li jgabblu |-prezzijiet 3,
Internet - hwienet elettronici (eskluzi websaijts li jgabblu I-prezzijiet) 4,
Internet - siti ohra 5,
Izzur hwienet differenti 6,
Hbieb u familja 7,
Qatt ma xtrajt dan it-tip ta' oggett qabel (SPONTANEOUS) 8,
Onrajn (spontaneous) 9,
Le, ma ngabbilx (SPONTANEOUS) 10,
Ma nafx 11,
|[EB73.2 QA17
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QA18 F'dawn |-ahhar 12-il xahar kemm spiss qabbilt il-prezz ta' prodotti billi thares lejn il-prezz ghal
kull gies ta' kejl, per ezempju, il-prezz ghal kull kilo, ghal kull metru jew kull litru?

[(READ OUT — ONE ANSWER ONLY)

Dejjem

Spiss

Xi drabi

Rari

Qatt

Ma nafx

(292)

OO, WDN

|[EB73.2 QA18

QA25

ASK QA19 TO QA24 IF “USE THE INTERNET”, CODE 1 TO 3 IN QA1 - OTHERS GO TO

[Issa ejja nitkellmu fugq ix-xiri minn fuq |-Internet.

QA19 Meta kienet I-ahhar darba li xtrajt jew ordnajt oggetti jew servizzi ghal uzu privat minn fuq
websajt? L-ordni jew xiri ta' oggetti jew servizzi bl-email mhux megjus bhala xiri jew ordni fuq I-

Internet.

[(READ OUT — ONE ANSWER ONLY)

(293)
Fl-ahhar 3 xhur 1
Bejn 3 xhur u senailu 2
Aktar minn sena ilu 3
Qatt 4
Ma nafx 5
[EB73.2 QA19

EBO733MTMTRA
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CODE 3 OR 4 IN QA19 — OTHERS GO TO QA21

ASK QA20 IF “MORE THAN ONE YEAR AGO” OR “NEVER BOUGHT OR ORDERED”,

QA20 Ghaliex ma xtrajtx/ordnajtx xi oggetti jew servizzi bl-Internet ghall-uzu privat tieghek matul
dawn l-ahhar 12-il xahar?
[(DO NOT SHOW CARD — DO NOT READ OUT — MULTIPLE ANSWERS POSSIBLE) |
(294-307)
Ma kellekx bzonn 1,
Prefereijt tixtri personalment, thobb tara I-oggetti 2,
Inti lejali lejn il-hwienet 3,
Ghax drajt hekk 4,
Diffi¢li biex issib informazzjoni rilevanti dwar oggetti jew servizzi fuq websaijt
5a
Ma tafx kif 6,
Problema kif se tir¢ievi I-oggetti ordnati minn fuq I-Internet (idumu wisq biex
jaslu jew logistikament difficli, e¢c¢) 7,
Thassib dwar is-sigurta' tal-pagament (ghoti ta' dettalji tal-kard ta' kreditu fuq
I-Internet, ecc.) 8,
Thassib dwar il-privatezza (ghoti ta' dettalji personali fuq I-Internet, ec¢¢)
9,
Thassib dwar il-fiducja li se tircievi jew li tkun tista' tibghat lura I-oggetti u
thassib dwar ilmenti/problemi marbuta mal-bejgh 10,
M'ghandekx kard tal-pagament biex tkun tista' thallas fuq I-Internet 11,
Il-velocita' tal-konessjoni tal-Internet tieghek hija batuta wisq 12,
Onhra 13,
Ma nafx 14,
[EB73.2 QA20
ASK QA21 TO QA22 IF “HAS BOUGHT/ ORDERED GOODS OR SERVICES VIA A
WEBSITE”, CODE 1 TO 3 IN QA19 — OTHERS GO TO QA23a
QA21 Meta tahseb fl-ahhar darba li xtrajt oggett jew servizz fuq I-Internet ghall-uzu privat
tieghek....Inti grajt il-kundizzjonijiet tal-bejgh?
[(READ OUT — ONE ANSWER ONLY)
(308)
Iva, grajthom kollha b'attenzjoni 1
Iva, imma parti minnhom biss 2
Le 3
Ma nafx 4
[EB73.2 QA21
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ASK QA22 IF “NO” OR “ONLY PARTIALLY”, CODE 2 OR 3 IN QA21 - OTHERS GO TO
QA23a

QA22 Ghaliex ma grajthomx kollha? Ibga' rreferi ghall-ahhar darba li xtrajt oggett jew servizz fuq I-
Internet.

[(SHOW CARD - READ OUT — MULTIPLE ANSWERS POSSIBLE) |
(309-317)

It-termini u I-kundizzjonijiet kienu twal wisg/hemm bzonn ta' wisq hin biex
tagrahom.

It-termini u I-kundizzjonijiet kienu difficli wisq biex tifimhom

Id-dags tal-kitba kien zghir wisq

Fdaijt lill-wesbaijt

Ma kienx hemm ghalfejn ghaliex dawn il-formoli dejjem ikun fihom I-istess
informazzjoni

Dawn il-formoli jkun fihom ftit informazzjoni utli

Xorta jkollok tacéetta I-kontenut taghhom

Onrajn (SPONTANEOUS)

Ma nafx

E RN NN

© o ~NO O]

|[EB73.2 QA22 |

SPLIT: DO NOT ASK QA23a IN IS AND NO — IS AND NO GO TO QA23b - ASK QA23a IF
“‘HAS BOUGHT OR ORDERED GOODS OR SERVICES VIA A WEBSITE IN THE LAST 12
MONTHS”, CODE 1 OR 2 IN QA19 — OTHERS GO TO QA24

QA23a |Fl-ahhar 12-il xahar, inti xtrajt xi oggetti jew servizzi fuq I-Internet ghall-uzu privat minn...?

[(READ OUT — MULTIPLE ANSWERS POSSIBLE) |

(318-322)
Bejjiegha bbazati fMalta 1)
Bejjiegha bbazati f'pajjizi ohra tal-UE 2,
Bejjiegha bbazati fil-bgija tad-dinja 3,
Ma tafx fejn hu I-paijjiz tal-origini tal-bejjiegha (SPONTANEOUS) 4,
Ma nafx 5

|[EB73.2 QA23a
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DO NOT ASK QA24 IN IS AND NO — IS AND NO GO TO QA25 - ASK QA24 IF “USE THE
INTERNET”, CODE 1 TO 3 IN QA1 - OTHERS GO TO QA25

QA24 Immagina li ged tixtri oggetti jew servizzi fuq I-Internet minn websaijt li tinsab f'pajjiz iehor li
huwa mmirat ghall-konsumaturi Maltin ghaliex is-sit hu disponibbli ukoll bil-Malti, juri I-
prezzijiet bl-Ewro u joffri li jwassal il-prodotti fMalta. Liema ligijiet ta' protezzjoni tal-
konsumatur huma applikabbli ghal din it-tranzazzjoni?

[(READ OUT — ONE ANSWER ONLY)

(328)
Il-ligijiet ta' Malta 1
Il-ligijiet tal-pajjiz tal-bejjegh
It-tnejn (SPONTANEQOUS)
Jiddependi (SPONTANEOUS)
Ma nafx

g wWwN

|[EB73.2 QA24 |

[ASK ALL |

[(INDIKA JEKK MERTIEG: Jista' jkun li tkun ghedt nies fil-familja, hbieb jew kollegi) |

QA25 Nixtieqek issa tahseb fuq |-ahhar problema li kellek bhala konsumatur. Din tista' tkun kull
problema, marbuta ma' oggett, servizz, bejjiegh bl-imnut (retailer) jew fornitur. Lil kemme-il
persuna, b'kollox, apparti lill-impjegati tan-negozju kkoncernat, ghedt dwar din |-ahhar
problema li kellek bhala konsumatur?

(WRITE DOWN — IF “TO NO ONE” CODE ‘00’ — IF “AT LEAST ONE PERSON, BUT |
CANNOT REMEMBER EXACTLY TO HOW MANY PEOPLE” CODE ‘97’ - IF “NEVER HAD A
PROBLEM” CODE ‘98’ - IF “DK” CODE ‘99’ — IF YOU ARE GIVEN A RANGE, TRY TO HAVE
THE BEST ESTIMATE)

(329-330)

[nies |

|[EB73.2 QA25 |
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[(INDIKA JEKK MERTIEG: Jista' jkun li tkun ghedt nies fil-familja, hbieb jew kollegi) |

QA26 Nixtiegek issa tahseb fl-ahhar esperjenza tajba li kellek dwar oggett, servizz jew ma' bejjiegh
bl-imnut (retailer) jew fornitur. Lil kemme-il persuna, b'kollox, apparti lill-impjegati tan-negozju
kkoncernat, ghedt b'din esperjenza tajba li kellek bhala konsumatur?

(WRITE DOWN — IF “NONE” code ‘00’ — IF “AT LEAST ONE PERSON, BUT | CANNOT
REMEMBER EXACTLY TO HOW MANY PEOPLE” CODE ‘97 - IF “NEVER HAD A GOOD
EXPERIENCE” CODE ‘98’ - IF “DK” CODE ‘99')

(331-332)

[ [ Inies |

|[EB73.2 QA26 |

(INDIKA JEKK MEHTIEG: Problemi jistghu jinkludu: oggetti bil-hsara, ma jahdmux jew mhux
kif reklamati, waslu tard, installazzjoni hazina, tiswija, manutenzjoni jew tindif mhux
sodisfacenti, ecc.)

QA27 Fl-ahhar 12-il xahar, itlgajt ma' xi problemi li ghalihom kellek raguni valida biex tilmenta dwar
oggett, servizz, bejjiegh bl-imnut (retailer) jew fornitur?

(333)
Ilva 1
Le 2
Ma nafx 3

|[EB73.2 QA27

SPLIT: ASK QA28 IF “NO PROBLEM” OR "DO NOT KNOW", CODE 2 OR 3 IN QA27 —
OTHERS GO TO QA29

QA28 Li kieku esperjenzajt problema simili fl-ahhar 12-il xahar, tahseb li kieku kont taghmel ilment
mal-bejjiegh bl-imnut (retailer), il-fornitur jew il-manifattur?

(334)
Ilva 1
Le 2
Ma nafx 3

|[EB73.2 QA28
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SPLIT: ASK QA29 TO QA37 IF “HAS ENCOUNTERED A PROBLEM”, CODE 1 IN QA27 —
OTHERS GO TO QA38

[QA29 [Tista' tghidli kemme-il problema simili kellek fl-ahhar 12-il xahar? |

(WRITE DOWN - IF “NONE” CODE ‘00’ — IF “DON'T REMEMBER HOW MUCH” CODE ‘98’ -
IF “DK” CODE ‘99’)
(335-336)

| [problemai) |

[EB73.2 QA29 |

Issa nixtiequk taghti stima tal-valur totali tat-telf finanzjarju li arrabt bhala rizultat ta' din il-
problema. Biex infakkrek, jekk joghgbok hares lejn din il-lista li tindika whud minn dawn I-
ispejjez li ged insemmu. Jekk joghgbok tinkludix fl-istima tieghek kwalunwke haga li réevejt
kumpens shih tieghu minn xi polza tal-assigurazzjoni, izda inkludi kollox li I-assigurazzjoni ma
kkumpensatlekx bis-shih. (SHOW LIST - DO NOT READ OUT)

A Spejjez amministrattivi jew tal-ivvjaggar B Kellek tirranga I-affarijiet bi spejjez tieghek, bhall-
ispiza biex tibdel jew issewwi l-oggetti jew terga’ thallas ghas-servizzi C Spiza tal-pariri jew
ghajnuna tal-esperti D Hlas ghal xi hsarat jew inkonvenjenzi kkawzati lilek jew lil xi affarijiet
tieghek bhala rizultat tal-problema E Tnaqgis fil-valur tal-oggetti jew affarijiet ohra tieghek
bhala rizultat ta' din il-problema

QA30 Meta tahseb fl-ahhar problema li kellek, tista' taghti stima tal-valur totali tat-telf finanzjarju
involut bhala rizultat tal-problema? Ma jimpurtax jekk m'intix cert bl-ezatt, ahna interessati fl-
istimi tieghek.

(WRITE DOWN — IF “NONE” CODE ‘000000’ — IF “REFUSAL” CODE ‘999998 — IF “DK”
CODE ‘999999’
(337-342)

[ [ [ Jewro |

[EB73.2 QA30 |

EBO733MTMTRA 18/57 3/10/2010



(INDIKA JEKK MEHTIEG: entita' i tfittex soluzzjonijiet ghal tilwim barra mill-Qrati hija wahda li
tista' tkun arbitru, medjatur jew ombudsman u tghin lill-konsumatur u lin-negozji biex jaslu ghal
soluzzjoni ghat-tilwima taghhom minghajr I-intervent dirett tal-Qorti.

[QA31 [Bhala konsegwenza tal-problema(i) li kellek, hadt xi pass minn dawn? |

[(READ OUT — MULTIPLE ANSWERS POSSIBLE) |
(343-348)

Iva, hadt lin-negozju(i) kkonc¢ernat quddiem entita' li tfittex soluzjonijiet ghat-
tilwim barra mill-Qrati (ADR)

Iva, tellajt lin-negozju(i) kkoncernati I-Qorti

Iva, ghamilt ilment mal-bejjiegh bl-imnut (retailer) / fornitur

Iva, ghamilt ilment mal-manifattur

Le

Ma nafx

OO WN

[EB73.2 QA31 |

QA32 Mill-problemi li Itgajt maghhom fl-ahhar 12-il xahar, ghal kemm-il wahda minnhom ghamilt
ilment mal-bejjiegh(a) bl-imnut (retailer/s) / fornitur(i)/manifattur(i)?

(WRITE DOWN - IF “NONE” CODE ‘00’ — IF “DON'T REMEMBER HOW MUCH” CODE ‘98’ -
IF “DK” CODE ‘99’)

(349-350)

| | [problemai) |

|[EB73.2 QA32 |

QA33 Mill-problemi li Itgajt maghhom fl-ahhar 12-il xahar, ghal kemm-il wahda minnhom ghamilt
ilment ma' awtorita' pubblika jew organizzazzjoni tal-konsumatur ukoll jew flok ghamilt I-ilment
mal-bejjiegh(a) bl-imnut / fornitur(i)/manifattur(i)?

(WRITE DOWN - IF “NONE” CODE ‘00’ — IF “DON'T REMEMBER HOW MUCH” CODE ‘98’ -
IF “DK” CODE ‘99’)

(351-352)

| | [problemai) |

|[EB73.2 QA33 |
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OTHERS GO TO QA35

ASK QA34 IF “NO COMPLAINT MADE TO A THIRD PART”, CODE ‘00’ OR ‘99’ IN QA33 —

QA34

Meta tahseb fl-ahhar darba li kellek din it-tip ta' problema izda m'ghamiltx ilment ma' awtorita'
pubblika jew organizzazzjoni tal-konsumatur, ghalfejn m'ghamiltx ilment?

[(SHOW CARD - READ OUT — MULTIPLE ANSWERS POSSIBLE)

Ma kontx cert fuq id-drittijiet tieghek bhala konsumatur

Ma kontx taf kif / ma' min trid tiimenta

L-ammonti involuti kienu Zghar wisq

Dehrlek li kien difficli tikseb rizultat sodisfacenti

Hsibt li I-affari se tiehu wisq fit-tul

Kont diga' solveijt il-kwistjoni mal-bejjiegh/fornitur tal-oggett/servizz

Kien hemm bzonn ta' sforz kbir wisq

Onhrajn (spontaneous)

Ma nafx

(353-361)

1 ’

©CONDTRWN

|[EB73.2 QA34

— OTHERS GO TO QA36

ASK QA35 IF “HAS MADE A COMPLAINT TO A THIRD PART”, CODE ‘01’ TO ‘98’ IN QA33

QA35

Meta tahseb fl-ahhar darba li ghamilt ilment ma' awtorita' pubblika jew organizzazzjoni tal-
konsumatur dwar il-problema li kellek, kont sodisfatt bl-ghajnuna li réivejt?

[(READ OUT — ONE ANSWER ONLY)

(362)
Sodisfatt hafna 1
Pjuttost sodisfatt 2
Ma tantx sodisfatt 3
Xejn sodisfatt 4
Ma nafx 5
|[EB73.2 QA35
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QA31- OTHERS GO TO QA37

ASK QAS36 IF "DID NOT TAKE THE BUSINESS CONCERNED TO COURT", CODE 1, 3-6 IN

QA36 Meta tahseb fl-ahhar darba li Itqajt ma' din it-tip ta' problema, izda ma tellajtx lin-negozju
kkon¢ernat il-Qorti, x'kienu r-ragunijiet principali ghal dan?
[(SHOW CARD - READ OUT — MULTIPLE ANSWERS POSSIBLE) |
(363-372)
Ma kontx taf kif trid tipproc¢edi 1,
Ma ridtx taghmilha wahdek 2,
L-ammonti involuti kienu Zghar wisq 3,
Kien hemm bzonn ta' sforz kbir wisq 4,
Hsibt li I-pro¢edura kienet tqum wisq flus fil-konfront tas-somma involuta
5a
Hsibt li I-procedura kienet se tkun ikkumplikata wisq 6,
Hsibt li I-affari se tiehu wisq fit-tul 7,
Kont diga' solveijt il-kwistjoni mal-bejjiegh/fornitur tal-oggett/servizz 8,
Onrajn (spontaneous) 9,
Ma nafx 10,
|[EB73.2 QA36 |
ASK QA37 IF "DID NOT TAKE THE BUSINESS CONCERNED TO AN OUT-OF-COURT
DISPUTE SETTLEMENT BODY", CODE 2 TO 6 IN QA31- OTHERS GO TO QA38a
QA37 Meta tahseb fl-ahhar darba li ltqajt ma' din it-tip ta' problema, izda ma tellajtx lin-negozju

dan?

quddiem entita' li ssib soluzzjoni ghat-tilwim barra mill-qorti, x'kienu r-ragunijiet princ¢ipali ghal

[(SHOW CARD - READ OUT — MULTIPLE ANSWERS POSSIBLE)

(373-383)

Langas biss kont taf li jezistu affarijiet hekk 1,
Ma kontx taf kif trid tipproc¢edi 2,
L-ammonti involuti kienu Zghar wisq 3,
Kien hemm bzonn ta' sforz kbir wisq 4,
Hsibt li I-pro¢edura kienet tqum wisq flus fil-konfront tas-somma involuta

3,
ll-parti I-ohra ma Kinitx lesta biex tuza dawn il-mekkanizmi 6,
Hsibt li I-affari se tiehu wisq fit-tul 7,
Dawn il-mekkanizmi ma kienux disponibbli 8,
Kont diga' solveijt il-kwistjoni mal-bejjiegh/fornitur tal-oggett/servizz 9,
Onhrajn (spontaneous) 10,
Ma nafx 11,
|[EB73.2 QA37
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[ASK ALL

QA38a |Kemm trid titlef, ftermini finanzjarji, biex, minhabba problema b'oggett, servizz jew ma'
bejjiegh jew fornitur, tikkonvinci lilek innifsek ttella’ lin-negozju quddiem il-Qorti bhala
individwu?

QA38b  |Kemm trid titlef, ftermini finanzjarji, biex, minhabba problema b'oggett, servizz jew ma'
bejjiegh jew fornitur, tikkonvingi lilek innifsek ttella’ lin-negozju quddiem entita' li ssib soluzzjoni
ghat-tilwim barra mill-gorti bhala individwu?

[(SHOW CARD WITH SCALE — ONE ANSWER PER COLUMN) |
(384-385) (386-387)
[(READ OUT) QA38a QA38b
QUDDIEM IL- QUDDIEM
QORTI ENTITA' LI SSIB
SOLUZZJONI
GHAT-TILWIM
BARRA MILL-
QORTI
20 ewro jew anqas 1 1
Minn 21 ewro sa 50 ewro 2 2
Min 51 ewro sa 100 ewro 3 3
Minn 101 ewro sa 200 ewro 4 4
Minn 201 ewro sa 500 ewro 5 5
Minn 501 ewro sa 1,000 ewro 6 6
Minn 1,001 ewro sa 2,500 ewro 7 7
Minn 2,501 ewro sa 5,000 ewro 8 8
Aktar minn 5,000 ewro 9 9
Qatt m'hu se ntella’' negozju quddiem il-qgorti jew entita’ li 10 10
ssib soluzzjoni ghat-tilwim barra mill-qorti bhala individwu,
tkun xi tkun is-somma involuta (SPONTANEOUS)
Ma nafx/Rifjut 11 11
[EB73.2 QA38a QA38b |
QA39 F'gimgha tipika, kemm iddum sieghat tixtri (jekk joghgbok inkludi kemm xiri minghand il-grocer

Internet)?

kif ukoll tip iehor ta' xiri, inkluz meta tqabbel offerti bejn oggetti u servizzi u xiri minn fuq I-

[(WRITE DOWN — IF “NONE” CODE ‘00’ — IF “DK” CODE ‘99')

(388-389)

| | [sighat fil-gimgha

[EB73.2 QA39
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QA40 Hemm programmi fuq it-TV (u r-radju) li juru problemi li jiltagghu maghhom ta' spiss il-
konsumaturi u jipprovdu pariri fuq id-drittijiet u I-azzjonijiet li wiehed ikun jista' jsegwi. Fl-ahhar
12-il xahar, kemm spiss rajt jew smaijt programmi bhal dawn?
[(READ OUT — ONE ANSWER ONLY) |
(390)
Mill-ingas darba fil-gimgha 1
Xi darba fix-xahar 2
Anqas spiss minn darba fix-xahar 3
Qatt 4
Qatt ma smajt bihom (SPONTANEOUS) 5
Ma nafx 6
[EB73.2 QA40 |
[QA41 |Fl-ahhar 12-il xahar, fittixt xi informazzjoni fuq id-drittijiet tieghek bhala konsumatur? |
(391)
Iva 1
Le 2
Ma nafx 3
[EB73.2 QA41 |
[lI-mistogsijiet li gejjin jinidirizzaw kwistjonijiet komuni li jiltaga' maghhom konsumatur. |
QA42 L-istess TV flat-screen gieghed bis-sale fhanut A u fhanut B. Liema wiehed hu I-orhos?

[(SHOW PICTURE — LIRE — ONE ANSWER ONLY)

(392)
Dak mibjugh f'hanut A 1
Dak mibjugh f'hanut B 2
Huma l-istess prezz 3
Rifjut (SPONTANEOUS) 4
Ma nafx 5
[EB73.2 QA42
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QA43 Anhseb ftit fil-kontijiet tas-savings jew ta' depozitu. Liema minn dawn hija l-aqwa rata tal-
imghax?

[(READ OUT — ONE ANSWER ONLY)

(393)

1% 1

2% 2

3% 3

4% 4

Rifjut (SPONTANEOUS) 5

Ma nafx 6

[EB73.2 QA43 |

QA44 Familja trid thallas imghax ta' 6% fis-sena fuq home loan ta' 50,000 ewro. Kemm hu I-imghax

ghall-ewwel sena?

[(READ OUT — ONE ANSWER ONLY) |
(394)

300 ewro 1

3,000 ewro 2

5,000 ewro 3

6,000 ewro 4

Rifjut (SPONTANEOUS) 5

Ma nafx 6

[EB73.2 QA43 |

QA45 Hares lejn din l-istampa. Jekk joghgbok tista' tghidli kemm il-gramma ta' xaham hemm 100
gramma ta' dan il-prodott?

(SHOW PICTURE — WRITE DOWN - IF “NONE” CODE ‘000.0’ - IF “REFUSAL” CODE
‘999.8' - IF “DK” CODE '999.9’)

(395-399)
| | |g xaham/100 g |
[EB73.2 QA45 |
QA46 Ibga' hares lejn l-istess stampa. Tista' tghidli sa liema data huwa ssuggerit li tista' tiekol dan il-
prodott?

(SHOW PICTURE — WRITE DOWN — IF “NO DATE” CODE ‘00’ — IF “REFUSAL” CODE ‘98’ -
IF “DK” CODE ‘99")

(400-401) (402-405)

[ [ [Xxhur | L1 T [ Jsena |

|[EB73.2 QA46 |

EBO733MTMTRA 24/57 3/10/2010



[QA47a  |Fost il-logos f'din il-kard, jekk joghgbok ghazel dawk li int familjari maghhom. |

[(SHOW LOGOS — MULTIPLE ANSWERS POSSIBLE) |
(406-412)

Logo A 1,

Logo B

Logo C

Logo D

Logo E

Qatt ma rajt ebda wiehed minnhom (SPONTANEOUS)

Ma nafx

NoO A WN

|[EB73.2 QA47a
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[QA47b1

[U tista' taghzel liema minn dawn id-dikjarazzjonijiet hija t-tifsira t-tajpa ghal-Logo A?

[QA47b2 U ghal-Logo B?
[QA47b3 U ghal-Logo C?
[QA47b4 U ghal-Logo D?
[QA47b5 [U ghal-Logo E?
[(SHOW LOGOS — SHOW STATEMENTS — ONE ANSWER PER COLUMN)
(413-414) (415-416) (417-418) (419-420) (421-422)
[(READ OUT) QA47b1 | QA47b2 | QA47b3 | QA47b4 | QA47b5
LOGOA | LOGOB | LOGOC | LOGOD [ LOGOE
Il-prodott jilhaq standards ekologici 1 1 1 1 1
stretti: dan jirrispetta I-ambjent
Il-prodott se jaghmel hsara il 2 2 2 2 2
sahhtek jekk ma jintuzax sew
Il-prodott §ej minn razzett organiku 3 3 3 3 3
Il-prodott hu maghmul minn karta 4 4 4 4 4
riciklabbli
ll-prodott inhadem fl-UE 5 5 5 5 5
ll-prodott huwa konformi mal- 6 6 6 6 6
legislazzjoni Ewropea rilevanti
L-ikel kien fkuntatt dirett ma' 7 7 7 7 7
materjal li ma jistax jittiekel (ez.
Plastik)
Il-prodott huwa specjalita’ 8 8 8 8 8
tradizzjonali garantita
Il-prodott ghandu origini 9 9 9 9 9
geografika protetta
ll-prodott huwa mill-aktar effi¢jenti 10 10 10 10 10
fil-konsum tal-energija
Ma nafx 11 11 11 11 11
[EB73.2 QA47b1 QA47b2QA47b3QA47b4QA47b5
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QA48

[B'mod generali, meta taghzel u tixtri oggetti u servizzi, kemm....?

(423)
(424)

(425)

[(SHOW CARD WITH SCALE - ONE ANSWER PER LINE)

Mhux
hafna

(READ OUT) Hafna Bizzejjed

Assolutam
ent le

Ma nafx

1 [thossok kunfidenti bhala 1 2 3 4
konsumatur

2 |thossok infurmat bhala 1 2 3 4
konsumatur

3 [thossok imhares mil-ligi tal- 1 2 3 4
konsumatur?

[EB73.2 QA48

[QA49

[II-lingwa li titkellem biha inti hija differenti mil-lingwa(i) uffi¢jali mitkellma fMalta?

[(READ OUT — ONE ANSWER ONLY)

(426)

Le

Iva, izda dan ma jikkawzalek ebda diffikulta’ bhala konsumatur
Iva, u jikkawzalek diffikulta' bhala konsumatur

Ma nafx

A ODN

[EB73.2 QA49

[QA50

[Liema minn dawn japplika ghal post fejn tghix?

EBO733MTMTRA

[(SHOW CARD — READ OUT — ONE ANSWER ONLY)

Huwa proprjeta' tieghek/min jghix fid-dar tieghek

Huwa proprjeta’ tieghek/min jghix fid-dar tieghek b'self mill-bank

Inti/min jghix fid-dar tieghek tikru u thallsu I-kirija skont ir-rata prevalenti jew
tas-suq?

L-akkomodazzjoni tieghek hi mikrija b'rata mnaqggsa (prezz angas minn dak
tas-suq)

L-akkomodazzjoni tieghek hi provduta lilek b'xejn

Ma nafx/Rifjut

(427)

[0 I N

[EB73.2 QA50
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QA51

Fid-dar, jista' jkun hemm sorsi differenti ta' dhul u aktar minn persuna wahda li jghixu fid-dar
mieghek jistghu jikkontribwixxu ghalih. Meta tahseb fid-dhul totali ta' min jghix fid-dar tieghek,
tahseb li intom li ged tghixu f'din id-dar tistghu tlahhqu mal-bzonnijiet (bhal thallsu ghall-
ispejjez necessarji tas-soltu)....?

[(READ OUT — ONE ANSWER ONLY)

(428)
B'diffikulta’ kbira 1
B'diffikulta’
B'xi diffikulta’
Pjuttost facilment
Facli
Facli hafna
Rifjut/nippreferi ma nwegibx (SPONTANEOUS)
Ma nafx

ONO O WN

[EB73.2 QA51

ASK QA52 IF “OWNED BY YOU/ YOUR HOUSEHOLD WITH A MORTGAGE”, CODE 2 IN
QAS50 — OTHERS GO TO QA53

QA52

Fl-ahhar tnax-il xahar, fid-dar tieghek, wagajtu lura fil-hlas tal-loan tad-dar principali, jigifieri
ma rnexxilkomx thallsu minhabba diffikultajiet finanzjarji?

[(READ OUT — ONE ANSWER ONLY)

(429)
Iva, darba 1
Iva, darbtejn jew aktar
Le
Rifjut/nippreferi ma nwegibx (SPONTANEOUS)
Ma nafx

g wWwN

|[EB73.2 QA52

ASK QAS53 IF “TENANTS OR SUBTENANTS PAYING RENT”, CODE 3 IN QA50 - OTHERS
GO TO QA54

QA53

Fl-ahhar tnax-il xahar, fid-dar tieghek, waqgajtu lura fil-hlas tal-kirja tad-dar principali, jigifieri
ma rnexxilkomx thallsu minhabba diffikultajiet finanzjarji?
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[(READ OUT — ONE ANSWER ONLY)

(430)
Iva, darba 1
Iva, darbtejn jew aktar 2
Le 3
Rifjut/nippreferi ma nwegibx (SPONTANEOUS) 4
Ma nafx 5
|[EB73.2 QA53




[ASK ALL |

QA54 Fid-dar tieghek, tifilhu thallsu ghal ikla bil-laham, tigieg, hut (jew ekwivalenti vegeterjana)
darba kull jumejn?

(431)
Iva 1
Le
Rifjut/nippreferi ma nwegibx (SPONTANEOUS)
Ma nafx

A WODN

|[EB73.2 QA54 |

[QA55 [Liema minn dawn id-deskrizzjonijiet tiddeskrivi I-ahjar id-dar prezenti tieghek? |

[(READ OUT — ONE ANSWER ONLY) |
(432)

Hija dar detached 1

Semi-detached jew terraced house

Appartament/flett bini b'inqas minn 10 residenzi

Appartament/flett bini b'aktar minn 10 residenzi

Xi tip iehor ta' akkomodazzjoni

Ma nafx

OO, WN

|[EB73.2 QA55 |

[QA56 [Ghandek xi wahda minn dawn il-problemi fid-dar tieghek, bhalissa? |

[(ONE ANSWER PER LINE) |

| [(READ OUT) [ wva | Le [ Manafx |

(433) 1 [Saqgafigattar 1 2 3
(434) 2 |Hitan/art/pedamenti niedja 1
(435) 3 |Moffa f'aperturi tat-twieqi jew fl-art 1 2 3

N
w

|[EB73.2 QA56 |
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ASK QAS57 IF AGED 16+, CODE ‘16’ AND MORE IN D11 AND IF “LIVING WITH A
PARTNER”, CODE 1 TO 8 IN D7 — OTHERS GO TO D8bis

QA57 Meta tahseb fik u r-ragel/mara/sieheb/siehba tieghek, aktarx min hu li jiehu d-decizjonijiet
dwar....?
[(SHOW CARD WITH SCALE - ONE ANSWER PER LINE) |
(READ OUT) Iktar int | Bilancjata | Iktaril- Qatt ma | Ma nafx
partner | gamet din
il-kwistjoni
(SPONTA
NEOUS)
(436) 1 |Ix-xiri ta' kuljum 1 2 3 4 5
2 |Xiri li jgum hafna flus bhal 1 2 3 4 5
prodotti li jdumu jservu jew
(437) ghamara?
|[EB73.2 QA57 |
[ASK ALL |
D8bis X'inhu I-oghla livell ta' edukazzjoni (generali jew vokazzjonali) li temmejt b'success
(generalment bil-kisba ta' certifikat jew diploma?)
[(USE ISCED CODES 97) - IF “REFUSAL” CODE ‘98’
(438-439)
|[EB73.2 D8bis
SPLIT: ASK D15¢c1 TO D15e1 IF “CURRENTLY WORKING”, CODE 5 TO 18 IN D15a —
OTHERS GO TO D15c2
[D15c1  |[Tista' tispecifika x'inhu l-impjieg tieghek bhalissa? |

[(USE ISCO 88 CODES) - IF “REFUSAL” CODE ‘98’

(440-441)

|[EB73.2 D15¢1
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[D15d1  [Tahdem....? |

[(READ OUT — ONE ANSWER ONLY) |

(442)
Full time 1
Part time 2
Irrifiuta (SPONTANEOUS) 3

[EB73.2 D15d1 |

[ASK D15e1 IF “EMPLOYEE”, CODE 10 TO 18 IN D15a — OTHERS GO TO D41 |

[D15e1  |[Tista' tghidli jekk intix...? |

[(READ OUT — ONE ANSWER ONLY) |

(443)

Impjegat b'impjieg permanenti jew b'kuntratt tax-xoghol ta' zmien limitat?
1

Impjegat b'impjieg temporanju jew b'kuntatt tax-xoghol ta' zmien limitat?
2
Irrifiuta (SPONTANEOUS) 3

[EB73.2 D15e1 |

SPLIT: ASK D15c2 TO D15e2 IF “NOT CURRENTLY WORKING” BUT "WORKED IN THE
PAST", CODE 1 TO 4 IN D15a and CODE 5 TO 18 in D15b — OTHERS GO TO D41

[D15c2  |[Tista' tispecifika x'kien I-ahhar impjieg tieghek? |

[(USE ISCO 88 CODES) - IF “REFUSAL” CODE ‘98’ |
(444-445)

[EB73.2 D15c2 |

[D15d2  [Kont tahdem...? |

[(READ OUT — ONE ANSWER ONLY) |

(446)
Full time 1
Part time 2
Irrifiuta (SPONTANEOUS) 3

[EB73.2 D15d2
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ASK D15e2 IF “WAS AN EMPLOYEE”, CODE 10 TO 18 IN D15b — OTHERS GO TO D41

[D15e2

[Tista' tghidli jekk kontx....?

[(READ OUT — ONE ANSWER ONLY)

Impjegat b'impjieg permanenti jew b'kuntratt tax-xoghol ta' zmien limitat?

Impjegat b'impjieg temporanju jew b'kuntatt tax-xoghol ta' zmien limitat?

Irrifijuta (SPONTANEOUS)

(447)

N

[EB73.2 D15e2

[ASK ALL

(D41

[Inti twelidt ...?

[SHOW CARD - READ OUT - ONE ANSWER ONLY)

F’Malta

Fi Stat Membru iehor ta' I-Unjoni Ewropea

FI- Ewropa, imma f'pajjiz mhux membru ta' I-Unjoni Ewropea

FI-Asja, fl-Afrika jew fl-Amerka t'isfel

Fl-Amerka ta' fug, fil-Gappun jew fl-O¢eanja

Irrifijuta (SPONTANEOUS)

(448)

OO, WN

|[EB73.2 D41

[SAQSI QB BISS F'UE27
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[Ejja nitkellmu dwar suggett iehor

mistogsijiet dwar is-sens ta' identita nazzjonali u Ewropea tieghek.

Nixtiequ nsiru nafu iktar dwar id-diversita tan-nies li jghixu fl-Ewropa, I-origini taghhom, is-sens
ta' identita taghhom, il-konnessjonijiet taghhom ma' pajjizi u kulturi ohrajn. Hawnhekk hawn xi

QB1 In-nies ghandhom opinjoni differenti fuq dak li jahsbu li tfisser li tkun Malti/ja. Fl-opinjoni
tieghek, fost dawn li gejjin, liema tahseb li huma |-aktar tliet karatteristi¢i importanti ta' li tkun
Malti/ja.

[(SHOW CARD — READ OUT — ROTATE — MAX. 3 ANSWERS) |
(469-481)
Li tkun Kristjan 1,
Li tagsam tradizzjonijiet kulturali Maltin 2,
Li titwieled f'Malta 3,
Li jkollok ghallingas genituri wiehed Malti 4,
Li thossok Malti/ja 5,
(GRAL PAJJIZI B'LINGWA WAHRDA BISS) Li tkun taf (IL-LINGWA TAL-
PAJJIZ) 6,
(GRAL PAJJIZI MULTILINGWI BISS) Li tkun taf sewwa wahda mil-lingwi
ufficjali ta' Malta 7,
Li tezercita d-dritt tac-cittadini, per ezempiju billi tivvota fMalta 8,
Li tkun trabbejt fMalta 9,
Li tkun attiv f'xi assoc¢jazzjoni jew organizzazzjoni fMalta 10,
Onhrajn (SPONTANEOUS) 11,
Xejn (SPONTANEQOUS) 12,
Ma nafx 13,
[EB71.3 QE2
QB2 Fl-opinjoni tieghek, liema minn dawn huma I-aktar zewg elementi importanti sabiex jiffurmaw

identita Ewropea?

[(SHOW CARD — READ OUT — ROTATE — MAX. 2 ANSWERS)

Storja komuni

ll-geografija

Valuri demokratici

Livell gholi ta' protezzjoni soc¢jali

Kultura komuni

Wirt religjuz komuni

ll-munita unika, I-Euro (N)

Simboli: bandiera, innu u motto ("unita fid-diversita") (N)

Ohrajn (SPONTANEOUS)

Xejn/ Ma hemm ebda identita Ewropea (SPONTANEOUS)

Ma nafx

(482-492)

—_

1 ’

SO0 OVWENOUAWN

[EB71.3 QE1 TREND MODIFIED
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QB3 Meta issa tahseb dwar il-fatt li inti Ewropew, kemm hu importanti ghalik personali li inti

Ewropew? Li int Ewropew...

[(READ OUT — ONE ANSWER ONLY)

Huwa importanti hafna ghalik

Huwa pjuttost importanti ghalik

Ma tantx huwa importanti ghalik

Ma huwa importanti xejn ghalik

Ma nafx

(493)

g wWwN

[EB69.2 QB4

EBO733MTMTRA
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(INT.: Please code according to what the country is now for example, if the country no longer
exists or has changed name or ownership)

QB4 [Issa ser nistagsik xi mistogsijiet dwar fejn twelidtu inti u I-familja tieghek |
[(SHOW CARD WITH SCALE — ONE ANSWER PER LINE) |
(READ OUT) Malt| Pajji | Pajji| L- [ Pajji|lrrifijul Ma
a z z |lIstati| z ta | nafx
jew |iehor|iehor|Uniti,|iehor| (SP
post| i fl- | Can| barr |ONT
li |llum|[Ewro|ada,| al- [ANE
llum [ huw | pa, | Gap |Ewro|OUS
jagh| a [inklu|pun,| pa )
mel |mem| z it- | Awst
parti| bru |Turki| ralja
minn| tal- | ja, [ jew
Malt| UE |izda | New
a mhu | Zeal
x |and
mem
bru
tal-
UE
(494) 1 |Inti twelidt f 1 2 3 4 5 6 7
(495) 2 |Ommok twieldet f' 1 2 3 4 5 6 7
(496) 3 [Missierek twieled f' 1 2 3 4 5 6 7
4 [In-nanna tieghek min-naha ta' ommok twieldet | 1 2 3 4 5 6 7
(497) f
5 [In-nannu tieghek min-naha ta' ommok twieled 1 2 3 4 5 6 7
(498) f
6 [In-nanna tieghek min-naha ta' missierek 1 2 3 4 5 6 7
(499) twieldet f'
7 |In-nannu tieghek min-naha ta' missierek 1 2 3 4 5 6 7
(500) twieled f'
[NEW |
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¢ittadinanza taghhom meta twieldu.

Ghadna kif iddiskutejna dwar il-pajjiz fejn twieldu n-nanniet tieghek. Issa ejja nitkellmu dwar i¢-

longer exists or has changed name or ownership)

(INT.: Please code according to what the citizenship is now, for example, if the country no

QB5

Tista' jekk joghgbok tghidli kemm mill-4 nanniet tieghek, twieldu bhala ¢ittadini ta' Malta?

[(READ OUT — ONE ANSWER ONLY)

(501)
Nannu/a wiehed/wahda 1
Zewd nanniet
Tliet nanniet
Erbgha nanniet
Xejn
Ma nafx

O, WN

[NEW
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Anhna interessati wkoll f'tipi ohrajn ta' konnessjonijiet li n-nies jista' jkollhom ma' pajjizi ohrajn.

QB6

Ghal kull wahda mill-istqarrijiet li gejjin, jekk joghgbok ghidli jekk din tapplikax ghalik jew le.

(502)
(503)

(504)

(505)

(506)

(507)

(508)

(509)

(510)

(511)

(512)

(513)

[(ONE ANSWER PER LINE)

(READ OUT)

Iva

Le

Irrifjuta
(SPONTA
NEOUS)

Ma nafx

Ghandek graba vicini (ahwa, tfal,
genituri) li jghixu f'pajjiz iehor li mhuwiex
Malta

3

Ghandek hbieb grib tieghek li jghixu
f'pajjiz iehor li mhuwiex Malta

Ghandek hbieb grib tieghek f'Malta li
gew jghixu hawnhekk minn barra

Inti tghix jew ghext ma' sieheb/siehba ta'
¢ittadinanza differenti minn tieghek

Inti titkellem mill-inqas b'lingwa wahda
ohra apparti I-Malti

Inti hdimt (inkluz ghamilt volontarjat u
apprendistat) ghal mill-ingas tliet xhur
konsekulttivi f'pajjiz iehor li mhuwiex
Malta

Inti kont tmur skola jew studjajt ghal mill-
ingas nofs sena akkademika f'pajjiz
iehor li mhuwiex Malta

Ghext ghal ragunijiet li mhumiex ta'
studju jew xoghol ghal mill-inqas tliet
xhur konsekuttivi f'paijjiz iehor li mhuwiex
Malta

Ghandek proprjeta/ proprjetajiet f'pajjiz
iehor li mhuwiex Malta (mhux
timersharing)

10

Regolarment tgatta' I-btajjel/tmiem il-
gimgha tieghek f'pajjiz iehor li mhuwiex
Malta

11

Regolarment issegwi ahbarijiet, hajja
kulturali jew sports minn paijjiz iehor li
mhuwiex Malta

12

Fid-dar tieghek, tiekol regolarment ikel li
huwa tipiku ta' pajjiz iehor li mhuwiex
Malti

[NEW

EBO733MTMTRA 37/57

3/10/2010



[QB7a

[Liema hija/liema huma I-lingwa nativa/lingwi nativi tieghek?

[QB7b

[U b'liema lingwa(i) ohrajn titkellem tajjeb bizzejjed li tkun tista' jkollok konverzazzjoni? |

[(DO NOT SHOW CARD — MULTIPLE ANSWERS POSSIBLE)

(514-544) (545-575)
|(DO NOT READ OUT) QB7a QB7b
LINGWA(I) LINGWA(I)
NATIVA(I) OHRA(JN)
II-Germaniz 1, 1,
L-Ingliz 2, 2,
L-Gharbi 3, 3,
II-Bulgaru 4, 4,
lI-Katalan 5, 5,
I&-Ciniz 6, 6,
Id-Daniz 7, 7,
L-Ispanjol 8, 8,
L-Estonjan 9, 9,
lI-Finlandiz 10, 10,
lI-Franciz 11, 11,
II-Grieg 12, 12,
L-Ungeriz 13, 13,
It-Taljan 14, 14,
Il-Latvjan 15, 15,
lI-Litwan 16, 16,
Il-Lussemburgiz 17, 17,
lI-Malti 18, 18,
L-Olandiz 19, 19,
lI-Pollakk 20, 20,
ll-Portugiz 21, 21,
Ir-Rumen 22, 22,
Ir-Russu 23, 23,
Is-Slovakk 24, 24,
Is-Sloven 25, 25,
L-Isvediz 26, 26,
l¢-Cek 27, 27,
It-Tork 28, 28,
Onrajn (SPECIFY) 29, 29,
Xejn 30, 30,
Ma nafx 31, 31,

|EB64.3 D48a&b&c&d TREND MODIFIED
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[ASK QB7a0 IF "OTHER", CODE 29 IN QB7a |

[QB7a0 |Liema ohrajn? |

(DO NOT READ OUT — DO NOT SHOW CARD — MULTIPLE ANSWERS POSSIBLE) |
2 [2 ] (576,577-580)
[NEW |

[ASK QB7bo IF "OTHER", CODE 29 IN QB7b |

[QB7bo  |Liema ohrajn? |

(DO NOT READ OUT — DO NOT SHOW CARD — MULTIPLE ANSWERS POSSIBLE) |
10 [2 | (581,582-601)
[NEW
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[ASK ALL

QB8 Kemm tahseb li huwa probabbili li inti tmur f'pajjiz iehor fl-ghaxar snin li gejjin, biex tghix
hemm?

[(READ OUT — ONE ANSWER ONLY)

(602)
X'aktarx li iva 1
Pjuttost tista' tigri lili 2
Ma tantx tista' tigri lili 3
M'hemmx ¢ans li tigri lili 4
Ma nafx 5
[NEW

ASK QB9 IF “LIKELY TO MOVE TO ANOTHER COUNTRY”, CODE 1 OR 2 IN QB8 -
OTHERS GO TO QB10a

QB9 [U li kieku kellek tmur tghix fpajjiz iehor, fejn ikun dan? |

[(SHOW CARD — READ OUT — ONE ANSWER ONLY) |
(603)

Pajjiz iehor li llum huwa membru tal-UE 1

Paijjiz iehor fl-Ewropa, inkluz it-Turkija, izda mhux membru tal-UE

USA, Kanada, Gappun, Awstralja jew New Zealand

Paijjiz iehor barra I-Ewropa

Ma nafx

g wWN

[NEW
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[ASK ALL

[QB10a |Liema paijjiz li mhuwiex Malta I-iktar |i thossok marbut mieghu? L-ewwel? |
[@B10b  [U t-tieni? |
[(DO NOT SHOW CARD — ONE ANSWER PER COLUMN) |
(604-634) (635-665)
[(DO NOT READ OUT) QB10a QB10b
L-EWWEL IT-TIENI
L-Awstrija 1, 1,
I-Belgu 2, 2,
Il-Bulgarija 3, 3,
Ir-Repubblika Ceka 4, 4,
Id-Danimarka 5, 5,
Il-Finlandja 6, 6,
Franza 7, 7,
II-Germanja 8, 8,
II-Grecja 9, 9,
L-Ungerija 10, 10,
L-Irlanda 11, 11,
L-ltalja 12, 12,
Il-Polonja 13, 13,
Il-Portugall 14, 14,
Ir-Rumanija 15, 15,
Is-Slovakkja 16, 16,
Spanja 17, 17,
L-Isvezja 18, 18,
L-Olanda 19, 19,
Ir-Renju Unit 20, 20,
L-Istati Uniti 21, 21,
L-1zrael 22, 22,
II-Marokk 23, 23,
L-Algerija 24, 24,
L-Albanija 25, 25,
Ir-Russja 26, 26,
I¢-Cina 27, 27,
It-Turkija 28, 28,
Onrajn (SPECIFY) 29, 29,
Xejn 30, 30,
Ma nafx 31, 31,
|[EB60.1 Q42 TREND MODIFIED
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[ASK QB10ao0 IF "OTHER", CODE 29 IN QB10a |

[QB10ao0 |Liema ohra? |

(DO NOT READ OUT — DO NOT SHOW THE CARD — ONE ANSWER ONLY) |
1 2 | (666,667-668)
[NEW |

[ASK QB10bo IF "OTHER", CODE 29 IN QB10b |

[QB10bo |Liema ohra? |

(DO NOT READ OUT — DO NOT SHOW THE CARD — ONE ANSWER ONLY) |
1 2 | (669,670-671)
[NEW
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OTHERS GO TO QB13

ASK QB11 IF “FEEL ATTACHED TO ANOTHER COUNTRY”, CODE 1 TO 29 IN QB10a —

QB11

QB10a)?

U liema huma t-tliet ragunijiet principali ghaliex thossok marbut ma' (PAJJIZ MSEMMI

[(SHOW CARD — READ OUT — ROTATE - MAX. 3 ANSWERS)

Ghandek graba vic¢ini (ahwa, tfal, genituri) li jghixu f'dan il-paijjiz

Ghandek hbieb grib tieghek li jghixu f'dan il-paijjiz

Ghandek hbieb grib tieghek li gew jghixu hawnhekk minn dan il-pajjiz

Inti tghix jew ghext ma' sieheb/siehba minn dan il-pajjiz

Inti hdimt (inkluz ghamilt volontarjat u apprendistat) f'dan il-paijjiz

Studjajt f'dan il-pajjiz

Inti ghext ghal ragunijiet li mhumiex studju jew xoghol f'dan il-pajjiz

Ghandek proprjeta/ proprjetajiet f'dan il-pajjiz

Regolarment tgatta' I-btajjel/tmiem il-gimgha tieghek f'dan il-paijjiz

Regolarment issegwi ahbarijiet, hajja kulturali jew sports minn dan il-pajjiz

Fid-dar tieghek, tiekol regolarment ikel li huwa tipiku ta' pajjiz iehor li
mhuwiex Malti

Twelidt f'dan il-pajjiz jew ghext fih gabel

Onrajn (spontaneous)

Ebda raguni partikolari (SPONTANJA)

Ma nafx

(672-686)
1 )

©CONDTRWN

—
o

RS N N W
abroN -~

[NEW
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QB10b — OTHERS GO TO QB13

ASK QB12 IF “FEEL ATTACHED TO A SECOND OTHER COUNTRY”, CODE 1 TO 29 IN

QB12

QB10B)?

U liema huma t-tliet ragunijiet principali I-ghala thossok marbut ma' (PAJJIZ MSEMMI FIL-

[(SHOW CARD — READ OUT — ROTATE - MAX. 3 ANSWERS)

Ghandek graba vic¢ini (ahwa, tfal, genituri) li jghixu f'dan il-paijjiz

Ghandek hbieb grib tieghek li jghixu f'dan il-paijjiz

Ghandek hbieb grib tieghek li gew jghixu hawnhekk minn dan il-pajjiz

Inti tghix jew ghext ma' sieheb/siehba minn dan il-pajjiz

Inti hdimt (inkluz ghamilt volontarjat u apprendistat) f'dan il-paijjiz

Studjajt f'dan il-pajjiz

Inti ghext ghal ragunijiet li mhumiex studju jew xoghol f'dan il-pajjiz

Ghandek proprjeta/ proprjetajiet f'dan il-pajjiz

Regolarment tgatta' I-btajjel/tmiem il-gimgha tieghek f'dan il-paijjiz

Regolarment issegwi ahbarijiet, hajja kulturali jew sports minn dan il-pajjiz

Fid-dar tieghek, tiekol regolarment ikel li huwa tipiku ta' pajjiz iehor li
mhuwiex Malti

Twelidt f'dan il-pajjiz jew ghext fih gabel

Onrajn (spontaneous)

Ebda raguni partikolari (SPONTANJA)

Ma nafx

(687-701)
1 )

©CONDTRWN

—
o

RS N N W
abroN -~

[NEW
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[ASK ALL

QB13 Persuni jistghu jhossu livelli differenti ta’ rabta mar-rahal jew belt taghhom, mar-regjun, ma’
pajjizhom, jew ma’ I-Unjoni Ewropea. Jekk joghgbok ghidli kemm thossok marbut/a ... (M)
[(SHOW CARD WITH SCALE - ONE ANSWER PER LINE) |
READ OUT Marbut Pjuttost Mhux Xejn Ma nafx
hafna marbut marbut marbut
hafna
1 |(ONLY TO SPLIT A) Mal- 1 2 3 4 5
(702) belt/rahal tieghek
2 [(ONLY TO SPLIT B) II- 1 2 3 4 5
(703) belt/rahal fejn tghix (M)
3 [(ONLY TO SPLIT A) Mar- 1 2 3 4 5
(704) regjun tieghek
4 |(ONLY TO SPLIT B) Ir- 1 2 3 4 5
(705) regjun fejn tghix (M)
(706) 5 [Ma’ Malta 1 2 3 4 5
6 [(PAJJIZ MSEMMI FIL- 1 2 3 4 5
(707) QB10a) (N)
7 [(PAJJIZ MSEMMI FIL- 1 2 3 4 5
(708) QB10b) (N)
(709) 8 |Mal-Unjoni Ewropea 1 2 3 4 5
[EB68.1 QA10 + EB67.1 QA14 (items 3,4) TREND MODIFIED |
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QB14

Ghal kull wahda mill-istqarrijiet li gejjin, jekk joghgbok ghidli liema sitwazzjoni tapplika ghalik.

[(SHOW CARD WITH SCALE — ONE ANSWER PER LINE)

(READ OUT) Wiehed Wiehed [La wiehed| Irrifjuta Ma nafx
mill-gruppi [ mill-gruppi| u langas I-| (SPONTA
fil- fil- iehor - NEOUS)
maggoran | minoranza| M'hemmx
za fMalta | f'Malta, grupp
rigward ir- [ specifiku
religjoni, | (SPONTA
kultura jew| NEOUS)
origini
etnika
(710) 1 |Thossok li tappartjeni ' 1 2 3 4 5
2 [Thossok li nies fMalta 1 2 3 4 5
generalment iqgisu li inti
(711) tappartjeni f'
[NEW (BASED ON EB66.3 QA24)

QB15 Minkejja jekk inti jew ohrajn tahsbux li int taghmel parti minn grupp ta' maggoranza jew minn
grupp ta' minoranza, ghal liema minn dawn ir-ragunijiet, jekk hemm, fMalta jgisuk li taghmel
parti minn grupp specifiku? Jekk m'ghandek |-ebda opinjoni jew tippreferi ma twegibx, jekk
joghgbok ghid hekk.

[(SHOW CARD — READ OUT — MULTIPLE ANSWERS POSSIBLE) |
(712-725)
Il-kundizzjoni fizika tieghek jew id-dehra tieghek 1,
Ir-religjon tieghek 2,
Ismek 3,
L-eta tieghek 4,
Iz-zona fejn tghix 5,
Il-kulur tal-gilda tieghek jew l-origini etnika tieghek 6,
Il-hwejjeg tieghek, il-mod kif tilbes 7,
Il-lingwa jew l-accent tieghek 8,
L-isfond socjali tieghek 9,
Xoghlok 10,
Il-kultura, il-valuri, I-istil ta' hajja tieghek 11,
Onhrajn (spontaneous) 12,
Irrifiuta (SPONTANEOUS) 13,
Ma nafx 14,
[NEW |
[ASK QC ONLY IN EU27 |
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[Ejja nitkellmu dwar suggett iehor

QC1 Ghal kull wahda minn dawn li gejjin, jekk joghgbok ghidli kemm tahseb li taffettwalek sahhtek.
[(ONE ANSWER PER LINE) |
(READ OUT) Hafna Sa ¢ertu | Assolutam| Ma nafx
punt ent xejn

(746) 1 |ll-kwalita tal-arja ta' barra 1 2 3 4
(747) 2 |ll-kwalita tal-arja ta' gewwa 1 2 3 4

3 |l-kwalita tal-ilma ghax-xorb/ l-ilma tal-vit 1 2 3 4
(748)

4 |ll-kwalita ta' I-ilma fix-xmaijjar u I- 1 2 3 4
(749) ghadajjar
(750) 5 [ll-hoss 1 2 3 4
(751) 6 |Ir-rimi ta' skart 1 2 3 4
(752) 7 |l-kwalita tal-ikel 1 2 3 4
(753) 8 [ll-kimi€i 1 2 3 4
(754) 9 |L-espozizzjoni ghax-xemx 1 2 3 4
(755) 10 |ll-kundizzjonijiet ta' I-akkomodazzjoni 1 2 3 4
(756) 11 |ll-mobiles 1 2 3 4
(757) 12 |L-arbli tal-mobile 1 2 3 4

13 |Apparat domestiku li jahdem bl-elettriku 1 2 3 4
(758)
(759) 14 |ll-kompjuters 1 2 3 4
(760) 15 |ll-wajers tad-dawl b'vultagg gholi 1 2 3 4

|[EB66.2 QB6 |
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QC2 Sa fejn taf inti, liema minn dawn jistghu jkunu sorsi ta' electromagnetic fields (kampijiet
elettromanijetici)?

[(SHOW CARD — READ OUT — MULTIPLE ANSWERS POSSIBLE) |
(761-772)

Apparat domestiku (ez. Hair dryer, vacuum cleaner, microwave oven, mixer)

Kompjuters

Mobiles

Arbli ta' komunikazzjoni tal-mobajl

Il-wajers b'vultagg gholi

Netwerks tal-kompjuter minghaijr wajers

Apparat ta' kontra s-serq (e.z. Motion detectors fuq sistemi tal-alarms,
kancelli/barriers ta' sigurta') 7,
Apparat li jssahhan li jahdem b'kurrent elettriku indott (e.z. Cooker, heater)

OO WN

8a
Apparat tar-radar 9,
Dawn kollha (SPONTANEOUS) 10,
L-ebda minn dawn (SPONTANEOUS) 11,
Ma nafx 12,
|[EB66.2 QB1
QC3 Kemm int mhasseb/mhassba dwar ir-riskji li jista’ jkun hemm ghas-sahha minhabba
electromagnetic fields (kampijiet elettromanijetici)?
[(READ OUT — ONE ANSWER ONLY)
(773)
Imhasseb / Imhassba hafna 1
Pjuttost imhasseb / imhassba 2
Mhux imhasseb / imhassba hafna 3
Imhasseb / Imhassba xejn 4
Ma nafx 5
|[EB66.2 QB2
QC4 Ircevejt xi informazzjoni dwar ir-riskji ghas-sahha li jista' jkun hemm b'konnessjoni ma'
electromagnetic fields (kampijiet elettromanijetici)?
(774)
Iva 1
Le 2
Ma nafx 3

[NEW
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TO QC8

ASK QC5 TO QC7 IF “HAS RECEIVED INFORMATION”, CODE 1 IN QC4 — OTHERS GO

QC5 B'mod generali, kemm inti sodisfatt/a bl-informazzjoni li tir¢ievi dwar ir-riskji ghas-sahha li jista'
jkun hemm b'konessjoni mal-electromagnetic fields (kampijiet elettromanjetici)?

[(READ OUT — ONE ANSWER ONLY)

Sodisfatt/a hafna

Pjuttost sodisfatt/a

Ma tantx sodisfatt/a

Xejn sodisfatt/a

Ma nafx

(775)

apbrwN

[EB66.2 QB3 TREND MODIFIED (FILTER)

QC6 Liema huma z-zewg modi principali li permezz taghhom ircevejt din I-informazzjoni dwar riskji
li jista jkun hemm ghas-sahha konnessi ma' electromagnetic fields (kampijiet elettromanjetici)?

[(SHOW CARD — READ OUT — MAX. 2 ANSWERS)

(776-790)
Gazzetti u rivisti 1,
Pubblikazzjonijiet specjalizzati (gurnali tax-xjenza jew tas-sahha) 2,
Pubblikazzjonijiet uffi¢jali 3,
Kotba 4,
Televixin 5,
Ir-radju 6,
Diskussjonijiet mal-hbieb u mal-qgraba 7,
Korrispondenza personalizzata 8,
L-Internet 9,
Wirjiet u konferenzi 10,
Informazzjoni fuq il-post tax-xoghol tieghek 11,
Korsijiet/seminars specifici 12,
Manwali tal-istruzzjonijiet (N) 13,
Onhrajn (spontaneous) 14,
Ma nafx 15,
[NEW
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[ASK QC7 IF "NOT SATISFIED", CODE 3 OR 4 IN QC5 — OTHERS GO TO QC8

QC7

Liema minn dawn ir-ragunijiet li gejjin jispjegaw l-ahjar ghalfejn m'intix sodisfatt/a bl-
informazzjoni li ghandek dwar ir-riskji ghas-sahna li jista' jkun hemm b'konnessjoni mal-
elecromagnetic fields? L-informazzjoni...

[(SHOW CARD — READ OUT — ONE ANSWER ONLY)

(791)

—_

M'hijiex ta' min tafdha

M'hijiex suffi¢jenti

M'hijiex oggettiva

Hija kkumplikata

Hija spjegata b'mod hazin

M'hijiex interessanti

M'hijiex ikkomunikata b'mod addattat
Onrajn (SPONTANEOUS)

Ma nafx

O©oO~NOOOPAWN

|[EB66.2 QB4

QC8

Minn dawn li gejjin, liema huma z-zewg mezzi ewlenin li bihom tippreferi li tirCievi
informazzjoni dwar ir-riskiji li jista' jkun hemm ghas-sahha marbuta mal-elecromagnetic
fields?

[(SHOW CARD — READ OUT — MAX. 2 ANSWERS)

(792-806)
Gazzetti u rivisti 1,
Pubblikazzjonijiet specjalizzati (Gurnali tax-xjenza jew tas-sahha) 2,
Pubblikazzjonijiet uffi¢jali 3,
Kotba 4,
It-televizjoni 5,
Ir-radju 6,
Diskussjonijiet ma' hbieb u graba (N) 7,
Korrispondenza personalizzata 8,
L-internet 9,
Esibizzjonijiet u konferenzi 10,
Informazzjoni fuq il-post tax-xoghol tieghek 11,
Korsijiet specifici / seminars 12,
Manwali tal-istruzzjonijiet (N) 13,
Onhrajn (SPONTANEOUS) 14,
Ma nafx 15,
|[EB66.2 QB9 TREND MODIFIED
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QC9 Fl-opinjoni tieghek, il-korpi pubblic¢i jiehdu azzjoni b'mod effettiv jew le biex jipproteguk mir-
riskji ghas-sahha li jista' jkun hemm minhabba I-electromagnetic fields (kampijiet
elettromanjetici)?

[(READ OUT — ONE ANSWER ONLY)
(807)
Iva, b'mod effettiv hafna 1
Iva, b'mod pjuttost effettiv 2
Le, b'mod mhux dagstant effettiv 3
Le, b'mod li m'hu effettiv xejn 4
Ma nafx 5
|[EB66.2 QB7 |
QC10 U, fl-opinjoni tieghek, kif tista' tintervjeni I-Unjoni Ewropea biex tappoggja lill-awtoritajiet Maltin

(kampijiet elettromanijetici)?

biex jipproteguk minn riskji li jista' jkun hemm ghas-sahha marbuta mal-electromagnetic fields

[(SHOW CARD — READ OUT — MULTIPLE ANSWERS POSSIBLE)

(808-817)
Billi tizviluppa gwida ghall-protezzjoni tas-sahha pubblika 1,
Billi tirrevedi l-istatus tal-evidenza xjentifika
Billi tiffinanza r-ricerka
Billi tarmonizza I-politiki nazzjonali
Billi tinforma lill-pubbliku
Billi tistabbilixxi standards tas-sigurta ghal prodotti
Billi tistabbilixxi standards tas-sigurta ghal kundizzjonijiet tax-xoghol
Onrajn (spontaneous)
Xejn (SPONTANEQOUS)
Ma nafx

COWENOOUAWN

—_

[NEW

[ASK ALL
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[DEMOGRAFIJA

[NO QUESTIONS D1 TO D6

[D7 ASKED BEFORE QA

[Kemm kellek zmien meta wagqaft l-edukazzjoni full-time tieghek?

CODE '98' - IF "DK" CODE '99")

(INT.: IF "STILL STUDYING", CODE ‘00’ - IF "NO EDUCATION" CODE '01' - IF "REFUSAL"

(838-839)

|[EB73.2 D8

[NO QUESTION D9

(D10

[Sess

Ragel

Mara

(840)

[EB73.2 D10

[D11 MISTOQSIJA QABEL QA

[NO QUESTION D12 TO D14

[D15a&b ASKED BEFORE QA

[NO QUESTIONS D16 TO D24

[D25

[Inti tghix gewwa rahal, belt zghira jew belt kbira?

[(READ OUT)

Rahal

Belt zghira

Belt kbira

Ma nafx

(841)

A WODN

|[EB73.2 D25
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[NO QUESTIONS D26 TO D39

D40a Tista' tghidli kemm hemm persuni inkluz/a int li ghandhom 15 -il sena jew fughom jghixu fid-
dar tieghek?
[(INT.: READ OUT - WRITE DOWN) |
(842-843)
[EB73.2 D40a |
[D40b  |[Tista' tghidli kemm hemm tfal li ghandhom angas minn 10 snin jghixu fid-dar tieghek? |
[(INT.: READ OUT - WRITE DOWN) |
(844-845)
[EB73.2 D40b |
D40c Tista' tghidli kemm hemm tfal li ghandhom bejn |- 10 u I- 14 -il sena jghixu fid-dar tieghek?
[(INT.: READ OUT - WRITE DOWN) |
(846-847)
[EB73.2 D40c |
[NO QUESTIONS D41 AND D42 |
[D43a  |Ghandkom telefon b'linja fissa fid-dar? |
[D43b  [Ghandek mobile personali? |

(848) (849)
| D43a D43b
Linja fissa Mobile
Iva 1 1
Le 2

|[EB73.2 D43a D43b
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[NO QUESTIONS D44 AND D45

[D46 [Liema minn dawn I-oggetti ghandek? |
[(SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE) |
(850-859)
Televixin 1,
DVD player 2,
Audio CD player 3,
Kompjuter 4,
Konnessjoni ta' l-internet id-dar 5,
Karozza 6,
Appartament/dar li spicc¢ajt thallasha 7,
Appartament/dar li ghadek thallas ghaliha 8,
Xejn (SPONTANEQOUS) 9,
Ma nafx 10,
|[EB73.2 D46 |
[NO QUESTIONS D47 TO D59 |
D60 Matul I-ahhar tnax-il xahar, inti tghid li kellek diffikultajiet li thallas il-kontijiet tieghek fl-ahhar

tax-xahar...?

EBO733MTMTRA

[(SHOW CARD - READ OUT - ONE ANSWER ONLY)

(860)
Hafna mill-hin 1
Kultant 2
Kwazi gatt/ Qatt 3
Rifjut (SPONTANEOUS) 4
|[EB73.2 D60
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D61 Fuq l-iskala li gejja, I-1 skala tikkorrispondi ghal "angas livell fis-socjeta™; skala '10'
tikkorrispondi ghal "l-oghla livell fis-soc¢jeta™. Tista' tghidli fuq liema skala inti tpoggi lilek
innifsek?

[(SHOW CARD - ONE ANSWER ONLY) |

(861-862)
1 L-anqas livell fis-soc¢jeta’ 1
2 2
3 3
4 4
5 5
6 6
7 7
8 8
9 9
10 L-oghla livell fis-socjeta 10
Rifjut (SPONTANEOUS) 11
|[EB73.2 D61 |
(D62 [Tista' tghidli jekk ...? |
[(SHOW CARD WITH SCALE - ONE ANSWER PER LINE) |
(READ OUT) Darb[Darb| Xi |Darb| Anqg | Qatt|M'gh
a |tejn|darb| a as andi
kulju[ jew | afil-| jew [spiss ex
m | tlitt [gimg|darbt acce
jew |darbi| ha | ejn SS
kwaz| et fil- fix- ghall
i |gimg xaha inter
darb| ha r net
a
kulju
m
(863) 1 |Inti tuza l-internet id-dar, fid-dar tieghek 1 2 3 4 5 6 7
2 |Inti tuza I-Internet fuq il-post tax-xoghol 1 2 3 4 5 6 7
(864) tieghek
3 |Inti tuza I-Internet x'imkien iehor (l-iskola, I- 1 2 3 4 5 6 7
(865) universita' , cyber-café, e¢c¢ .)
|[EB73.2 D62 |
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[INTERVIEW PROTOCOL

[DATE OF INTERVIEW

(886-887) (888-889)

| | [DAY | | | [MONTH

|[EB73.2 P1

|[TIME OF THE BEGINNING OF THE INTERVIEW

[(INT.: USE 24 HOUR CLOCK)

(890-891) (892-893)

| | [HOUR | | | [MINUTES

|[EB73.2 P2

(P3

[NUMBER OF MINUTES THE INTERVIEW LASTED

(894-896)

| | [MINUTES

|[EB73.2 P3

[Number of persons present during the interview, including interviewer

Two (interviewer and respondent)

Three

Four

Five or more

(897)

A WODN

|[EB73.2 P4

|Respondent cooperation

Excellent

Fair

Average

Bad

(898)

A WODN

|[EB73.2 P5

[Size of locality

[(LOCAL CODES)

(899-900)

|[EB73.2 P6
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[Region

[(LOCAL CODES)

(901-902)

|[EB73.2 P7

[Postal code

(903-910)

|[EB73.2 P8

[Sample point number

(911-918)

|[EB73.2 P9

(P10

[Interviewer number

(919-926)

[EB73.2 P10

[ASK ONLY in LU, BE, ES, FI, EE, LV, AND MT

(P13

[Language of interview

(935)

Maltese 1
English 2
[EB73.2 P13
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