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Questionnaire FL285
DG INFSO

Q1. MmopeitTe 0AC TTAPAKAAW VA POU TTEITE TTOIO TNAEPWVIKS apiBuo Ba
KahoUodTe o€ TEPITTTWON APEONG avAykng oTnv KUTTpo; yia TTapdadelypa, €av
KATToI0G XpelagoéTtav eTreiyov 1aTpIKA BoRbela 1 oe TepimTwon TTou
XPEIAgéoaoTAV VA ETTIKOIVWVAOCETE PE TNV ACTUVOMIA I TNV TTUPOCPBECTIKNA;

[MHN AIABAXETE-NOAAATMAEZ ATTANTHZEIZ]

I I PSSP PSSP PR 1
-EOVIKO apIOPO/ APIOUOUG. .. 2
- AAANO APIOPO/ APIBHOUG woiieiiiiiee et 3
AT T A AT e 9

Q2. pTmopeite 0OG MAPAKOAW VA POU TTEITE TTOIO TNAEPWVIKO VOUUEPO OAG
ETMITPETTEI VA TNAEQWVACETE UTTNPECIEG APeEONG AVAYKNG OTTOUBATIOTE OTNV
EupwTtaiki Evwon;

[MHN AIABAXETE]

R 17U 1
- AANNO APIOPS/ APIBPOUG wooiiiiiiieiie e 2
S TAT T A AT e 9

Q3. To 112 eival o apiBudg Gueong avaykng TTOU PTTOPEi va XPNoIYOTTOIRBE]
yia KAfon utrnpeciwyv dpgeong avdykng omoudnmoTe otnv Eupwtaikh Evwaon.

Méoa oToug TeAeuTaioug 12 prveg, €xeTe €l 1 aKOoUOEl OTTOIECONTTOTE
TANPOQYOPIiEG OXETIKA YE TOV apIOPO dueong avaykng ‘112’°; Kal éxete del
akoUo€l OTTOIECONTIOTE TTANPOPOPIES YIa €BVIKO voUuepo/ voluepa dpeong
avaykng;

[AIABAXTE —MONO MIA AMANTHZXZH]

=N, OXETIKA HE TO 112 oo 1
-Nal, oxeTikd pe €BvIKA TNAEQWVA AUEONG AVAYKNG ........... 2
“NOT KO VIO TO QUO oiiiiiiiiiiiiiiiiieieieiieeeteeeeevesassaeesbavsvssssesnbasnsnbssnnnnes 3
2D Xl et 4
AT A A e 9

EAN H ATTANTHZH EINAI 1'H 3 £THN EP.3

Q3A. Mou akouoaTe/ £idate TANPOPOPIEG OXETIKG PeE TOv EupwTraiko apiBuod
dueong avaykng ‘1127;

[AIABAXTE —TTOAANATIAEXZ ATTANTHZEIX]

-Méoa padikng evnuépwaong (TnAedpaon, padlidoowvo,
EPNUEPIOEG, DIADTKTUO) toiiiiiieiiiiiee et 1



-Méow Tou TTapoxéa cag TnAepwviag (dnuoaoia
TNAéQwva Pe KEppaTta/ KAPTEG, KaTtaAoyol,

AOYOPIAOHOT) ittt 2
S AR D e 3
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Q4. TMapakaAw TeiTE pou 0€ TOI0O BABUSO CUPQWVEITE I BIAQPWVEITE PE TIG
akoAouBeg dnAwocelg:

[AIABAXTE - MIA ATTANTHZH XE KAGE T'PAMMH]

SZUPHQWVW ATTOAUTA oo 1
-TEIVW VA CUPQWVU covvveveiiieiiieiiiiiiiiieiiiiieieannns 2
-TEIVW VA STOQWVW .o 3
~AIOQWVW ATTOAUTA v 4
SATTAAT e 9

A. Eival TToAU xproigo va uTTdpxel €vag TTAVEUPWTTATKOC
ap1Buodg dueong avdaykng o oTmoiog va gival d1abéaipog
TavioU oTnV Eupwtmaik EVWon. . 12349

B. Ztnv KU0Tpo, 0 KOOUOG €ival IKAVOTTOINTIKA

TAnpog@opnuévog yia Tnv UTmapgn Tou EupwTtraikou

APIBPOU APEONG AVAYKNG 112, (e 1234 9
C.H KUTmrpog mpétrel va KAvel TEPICTOTEPA YIA va

OIEUKOAUVEI XPNOTEG PE AVATINPIEG VA ETTIKOIVWVOUV PE

utTnpecieg dpeong avdykng péow Tou 112, 6TTWG TO VA
TAPEXEl EI0IKA TTPOCAPHUOOHEVA TNAEQWVA. .oooeeeeeieieeeeeeee, 1234 9

Q5. Méoa ota TeAsuTtaia TEVTA Xpovia, £XxeTe Kaléoel Tov Eupwtaikd apiBuod
daueong avaykng 112 4 €éva €6vikd aplBud dueong avdykng otnv Kutrpo n o
AAANn xwpa 1ng EupwTtaikAg Evwong o€ mepiTTTwon aueong avaykng;

[AIABAXTE —MONO MIA AMANTHZXZH]

SN, HOVO TO 112 et aaannes 1
-Nai, yévo €0VvIKO apIBPd AUEONG AVAYKNG cooiveeeeeiiiiieeeiieen, 2
-Nai, ka1 1o 112 kar €0vikd apiBud dpyeong avaykneg .......... 3
- [AAANOUG OPIBHOUGT . eeiiiiiiiie ettt 4
-Oxi1, dev £€xw KaAéoel oTmolodNTTOTE aApIBUO Aueang

Lo QYo A o [ SRR 5
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EAN H AMANTHZH EINAI 4,5, 'H 9 £THN EP5 NMPOXQPHEZTE XTHN D1

MAKPY EPQTHMATOAOTIO

Q6. NapakaAw oke@Teite TNV TEAEYTAIA Tepimrwaon mou KAAEGATE KATIOIO0
apiBuod dueong avaykng. To TnAepwvnua €yIve...



[AIABAXTE —MONO MIA AMANTHZXZH]

- 0T0 ‘112 TNV KUTTPO e 1
- 0€ €BVIKO aplBud dueong avaykng otnv KUTTPO..coeeveeeeen. 2
- 070 ‘112’ 0g GAANn Xwpa TnG EupwTtaikng Evwong........... 3
- 0€ €BVIKO aplBud oe GAAN Xwpag TNG Eupwtraikng

B Y U Lo o I RSP SURP 4
AN B A S SRR 9

Q7. Ti€idoug TNAEQWVO XPNOIMOTIOINCATE;
[AIABAXTE —MONO MIA AMMANTHZH]

-AnNubéoiIo TNAEQWVO PE KEPHUATA/ TNAEKEPTA cvvvveeiiiiieeiiiieenn 1
SZTOBEPOD TNAEQWVO oot 2
SKIVATO TNAEQUIVO (s 3
-MEow AIADIKTUOU (VOIP) o 4
AN B A 2 TR 9

Q8. AvtipyeTwTmiooarte oToladTTOTE TEXVIKI dUOKOAia dievépynaong n
d1aTApNoNg TNG KARGNG;

[AIABAXTE —MONO MIA AMNMANTHZXZH]

-Ox1, 0ev AVTIYETWTTIOO OTTOIAONTIOTE TEXVIKA

QUOKOATQ ettt e e e ee e e e e e e e 1
-Aev UTTAPXE TOVOG KTUTTAPATOG 1 TO THAEQwVO

VEKDW O E etiiiiiiiiiieeaiteee ettt e ettt e e et e e et e e et e e e et e e e e nb e e e e e 2
-To TNAEQWVO KTUTTOUOE KpATNUEVO | TO THAEQWVO

KTUTTOUOE OAAG BEV ATTAVTNOE KOVEIG wevveiiiiiieiiiiiieeiiiieees 3
-AAAG TEXVIKA TTPRPOBANHOTA .uvviiiieeeeeieciiieie e 4
S AT A AT e 9

[PQTHXTE THN EP8A EAN TO THAE®QNHMA AMEZHZ ANATKHZ ETINE
2E AAAH XQPA THZ EE (AMMANTHXZH 3 'H 4 £¥THN EP.6)]

Q8a. Eixate omolodnmoTe TPORANUA TIKOIVWVIAG AOYw TNG YAWOOAG TTOU
XPNOIYOTIOINCATE;

[AIABAXTE —MONO MIA ANMANTHZH]

-Nai, gixape mpoBAnua emKoIvwviag Adyw Tng

12,03 Lo oo < 1
-Oxl1, €TIKOIVWVACAPE OE PIO YAWOOO TNG XWPOAG TTOU

ETTIOKETITOHOUY Lttt ittt e e e et e e e e aeee 2
-Ox1, ETIKOIVWVACOQUE O€ PIa YAWGCa JIAQOPETIKN aTTd

QUTA TNG XWPOG TTOU ETTIOKETTTOHOUV v 3
AT A AT e 9



Q9. Mapeixare TANPo@oOpieg yia TNV TOTTOBECIA 0AG GTOV XEIPIOTH TNG
KAQoNg apeong avaykng;
[AIABAZTE - MONO MIA ANMANTHZH]

-Noi1, €dwaoa TNV akPIBR BIEUOUVON i 1
-Nd&i1, aAAd dev yTopoUloa va dWOowW TNV akpifn
LT EA V= 1 AV o o [ 2
-Ox1, o xeipiotg dev Tn (ATNoe TTapoAo mou Ba
pTTOopoUCoa va TTAPEXW QUTA TNV TTANPOPOPIA oo, 3
-Ox1 dev ymmopoloa va ava@épw TNV TOTTOBETIA YOU ......... 4
AT A AT e 9

Q10. Ti éyive pyetémeita amd 70 THAEQWVNUA OAG;

[AIABAZTE- MONO MIA AMMANTHZXH]

-'E@Baoce pia povdda dueong avaykng otnv

TOTTOBEGIA oo 1
- ZTAAnKe pia povdada aueong avaykng, aAAd dev

EQPTACE GTNV TOTTOOBEGIO ..uuviiiiiieieec e 2
-'EAaBa mAnpo@opieg amd 10 TNAEQPWVO yia TO TI vd

KAvw/ TTou va Taw WOoTE va AUCW TO TTPORANUA ... 3

-Mou gitrav 6171 n katdoTaon dev ATAvV APEONG
avAaykng, yia auto Kal Oev XPEIAOTNKE KATI

LY o o 4 4 o U SRS 4
N,V Y o SO S PP EPTRRRPP 5
A AV SN SRR 9

D1. ®0Ao [MHN PQTHZETE - SHMEIQ>TE ANAAOTA]

[1] AvTtpag
[2] lNuvaika

D2. Tldéoo xpovwy €icAOTE;

LIL]  xpovwv
[00] [APNHZH/AEN AMNANTHZE]

D4. Oocov agopd TNV TwpIVN gpyacia cag, Ba Aéyare OTI €ioTE AUTOEPYOBOTOUNEVOG,
epyodoToUpevog, €pydtng i Ba  Aéyare OTl  €icaoTe XWwpPig emayyeApATIKA
dpaoTnPIOTNTA; ZNMaivel OTI €iOTE...

[AN AOGEI AMNANTHXZH ZXTHN KYPIA KATHIOPIA, AIABAZE TIX ANTIZTOIXEX
YTNOKATHIOPIEX -]

- AYTOEPITOAOTO YMENOZ

2>ie.: - YEWPYOKTNVOTPOPOG, OACIKOG UTTAAANAOG, WAPAG -..eeeeeeeiee e 1"
- I810KTATNG KOTOOTAMATOG, XEIPOTEXVING «eenveeeerreaueeeareeaaueeeaneeesneeeaneeesseeaaneess 12
- eTrayyeApaTiag (S1IKNyopog, 1aTpOG, AOYIOTNG, APXITEKTOVOG, -..) coeeereeeeeennns 13



e IE:{0 S TUAVA 1 o T8 (o (o Yol (o (PRSPPI 14
o 117, Yo TSRS 15

- EpyodotoUpuevog
2>ie.: - eTTayyeApaTiag (epyodoToUuEVOG 1aTPOG, BIKNYOPOS, AOYIOTAG, APXITEKTOVAG)

21
- yevikn d1euBuvan, d1euBuvtng | avwTaT SIEUBUVON ...eeeeiiieeiee e 22
B ¥ Eoo g TR EoLU S 11 Yo o PP 23
- ANUOOIOG UTTAAANAODG ...ttt sttt et 24
Y/ 0T (1 o LSS 25
- GA\OG £py0dOTOUNEVOGS (TTWANTNAG, VOGOKOMOG/O KTA...) eeevieeiieeceiee e 26
e 11, Yo TSP RTPRTPRURPPN 27
- Epyarng
>ie.: - €MOTITNG/ €MOTATNG (SIEUBUVTIG OPABAG KTA...) c.eiiiiiiieiieee e 31
=1 1Yo 41 3 SRR RSRN 32
= AVEIBIKEUTOG EPYATIIG. o uvieveerteerteerieesteesteesueesueesueesaeesaeesaeesneeenseenseeseesesseenseans 33
e 11, Yo TSRS USROS 34
- Xwpig erayyeApaTiki dpaoTtnpidtnTa
>ie.: = TTPOOEXEN TO OTTITHcueeteeiteeiteesteesteesteesteesueesueesaeesaeesaeesaeeeaeeeneeenseenseenseeseeseenseens 41
- MABNTAG (TTANPN EKTTAIOEUGT) ...veeeeieeieiee et e sieee s e et e e e e e et e e e s e e eneee s 42
01V (ot (o TU (o T SRR 43
= YUPEUEL DOUAEID ... ceiie ettt et e e st e e eeeeeneeennseeeeeeenee s 44
e 11, Yo TSSO RORTPRORORN 45
el 1 2Y 01/ aTo o | OO OURRTR 99

D6. Oa Aéyarte OTI {giTE OF...;

= MNTPOTTOMITIKI) QUIVI -eeeneeieueieanieeeiee ettt e eeee e e e e e e e e eae e e eneeeemneeeneeesneeesnneeenns 1
= AAAN TTOAN/ AOTIKO KEVTPO ...vviieiiieieeeciiee e e et e e eetee e e eeivee e e e eaee e e e eaeeeeeenneeeaennns 2
e AT o103 11N g (0 1Y/ o TS 3
e 12X 177 o o | S 9

D10. . ExeTe 0T0I08ATTOTE AVATINEIO TTOU £XEI OUGIOOTIKN ETTISPAOT OTH SUVOTOTNTA OOG
VO TTPOYHMOTOTTOINCETE TIG OUVNOICUEVES KABNUEPIVEG BPACTNPIOTNTEG;

-AVOTINPIO KIVITIKOTITOG tiiiiiiiieiiiiieeiiiiiieesaiiieee s eeesneeeeeaneeeens 1
-aVATINPIO OPAONG A OKONG coiiiiiiiiiiie e 2
- AANOU EI00UG AVOTINPIO .oiiiiiiiiie et 3
Bl e AV T Lo T AV Ao & 1 a1 o K SO PRPRPPRRPPN 4
AT A A e 9



