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Flash Eurobarometer 382
(Rail and Urban Transport Passenger Satisfaction)

Country Questionnaire
Malta (Maltesian)



FL 382 - Rail - MTM

[D1 |Kemm ghandek zmien?
[(WRITE DOWN - IF "REFUSAL" CODE '99")
[D2 [Sess
Ragel 1
Mara 2
[ASK ALL
[D21:'Le’' Code 1 and 7 'DK' - Single Codes
D21 Inti jew xi hadd fid-dar tieghek ghandkom kwistjonijiet ta' ac¢essibilita meta tuzaw mezzi ta'
trasport?
[(READ OUT — MULTIPLE ANSWERS POSSIBLE)
Le 1,
Iva, minhabba dizabilta 2,
Iva, minhabba problemi ta' sahha temporaniji 3,
Iva, minhabba |-pro¢ess naturali tax-xjuhija 4,
Iva, minhabba li tivvjagga bi tfal zghar bil-pushchair u buggies 5,
Iva, ohrajn (DO NOT READ OUT) 6,
Ma nafx/bla risposta 7,
[NEW
|ASK Q1.1 AND Q1.2 TO ALL COUNTRIES EXCEPT MT AND CY. ASK Q1.3 TO ALL
[Q1 |[Kemm spiss tivvjagga bit- ... fMalta?
[(READ OUT — ONE ANSWER ONLY)
Kulju|Hafn [Darb|Hafn|Hafn|Darb| Qatt | Ma
m/ | a [afil-| a a |afis- Nafx
Kwa |drabi|gimg|drabi|drabi|sena /Mhu
Zi fil- | ha | fix-| fis- | jew X
kulju [gimg xaha|sena] inga Appli
m | ha r S kabb
li
3 [Trasport pubbliku urban (Karozzi tal- 1 2 3 4 5 6 7 8
linja)
|[EB77.2 QC1 modified
ASK Q2a IF "TIVVJAGGA B'FERROVIJA INTERNAZZJONALI, NAZZJONALI JEW
REGJONALI", code 1 to 6in Q1.1 OR "TIVVJAGGA B'FERROVIJI SUBURBANI", code 1 to
6in Q1.2
[Q2a [X'inhu I-iktar ghan komuni ghala inti tivvjagga bil-ferrovija fMalta?




[(READ OUT - ONE ANSWER ONLY)

Tivvjagga lejn ix-xoghol/ skola/ universita
Vjaggi relatati max-xoghol

Biex tmur ghal vaganzi

Ghal attivitajiet ta' divertiment ohrajn
Ohra

Ma nafx/bla risposta

OO WN P

[FL326 Q2 Modified

|[ASK Q2b IF "TIVVJAGGA Bl TRASPORT PUBBLIKU URBAN", CODE 1 TO 6 IN Q1.3

Q2b X'inhu l-iktar ghan komuni ghaliex tuza t-trasport pubbliku urban (karozza tal-linja) biex
tiviagga f'Malta?

[(READ OUT - ONE ANSWER ONLY)

Tivjagga lejn ix-xoghol/ l-iskola/ |-universita
Ghal attivitajiet ta' divertiment

Ohra

Ma nafx/bla risposta

A WNBE

[NEW

[ASK ALL

[Q3b [Kemm tiehu hin biex tasal sal-eqreb stejg jew venda tal-linja mid-dar tieghek?

[(READ OUT - ONE ANSWER ONLY)

Ingas minn 10 minuti

Bejn 10 minuti u 30 minuta

Ghal aktar minn 30 minuta sa siegha
Aktar minn siegha

Ma nafx/bla risposta

a b wnNPF

[NEW

[ASK ALL

[Q4b: ROTATE STATEMENTS 1 TO 4

Q4b Inti sodisfatt/a jew le bil-karatteristi¢i li §ejjin tat-trasport pubbliku urban (karozzi tal-linja)
f'Malta?

[(READ OUT - ONE ANSWER ONLY)




Sodi | Pjutt | Pjutt| Xejn| Mhu | Ma
sfatt/| ost | ost [ ma | x |nafx/
a |sodi|mhu] inti |appli| bla
hafn|sfatt/| x [ sodi|kabb]|rispo
a a |sodi|sfatt/| i sta
sfatt/| a |(DO
a NOT
REA
D
ouT
)
1 |L-ghoti ta' informazzjoni dwar l-iskeda tal-hinijiet 1 2 3 4 5 6
2 |Kemm huwa facli biex tixtri I-biljetti 1 2 3 4 5 6
3 |Facilitajiet ghall-passiggieri fl-istejgijiet u vened (ez. 1 2 3 4 5 6
Postijiet fejn tiskenn, postijiet fejn togod bilgieghda,
ece.)
4 |Indafa u zamma f'kundizzjoni tajba ta' stejgijiet u 1 2 3 4 5 6
vened
[NEW |
[ASK ALL |

[Q5b: ROTATE STATEMENTS 1 TO 8

Q5b

Inti sodisfatt/a jew le bil-karatteristi¢i li §ejjin ta' vjaggar bi trasport pubbliku urban (karozzi tal-
linja, metro, tramm ec¢.) f'Malta?

[(READ OUT - ONE ANSWER ONLY)

ta' trasport (jigifieri tramm, metro, karozzi tal-linja,

ferroviji lokali)

Sodi | Pjutt | Pjutt[ Xejn| Mhu | Ma
sfatt/| ost [ ost | ma | x [nafx/
a |[sodi|mhul inti [appli| bla
hafn [sfatt/] x | sodi|kabb]|rispo
a a |sodi|sfatt/| li sta
sfatt/| a |(DO
a NOT
REA
D
ouT
)
1 |Frekwenza tas-servizz 1 2 3 4 5 6
2 |Kemm is-servizz huwa puntwali u ta' min jogqghod 1 2 3 4 5 6
fughu
3 |L-ghoti ta' informazzjoni b'mod partikolari fuq 1 2 3 4 5 6
servizzi ta' konnessjoni
4 |Prezz tal-biljetti 1 2 3 4 5 6
5 |Disponibilita ta' biljetti ghal vjagg li juza bosta mezzi | 1 2 3 4 5 6




6 |Indafa u zamma f'’kundizzjoni tajba ta' vetturi/vaguni | 1 2 3 4 5 6

7 |Ir-rotot uzati minn linji urbani differenti 1 2 3 4 5 6
8 |Is-sigurta tal-passiggieri 1 2 3 4 5 6
[NEW

ASK Q6 TO THE RESPONDENTS WHO TAKE THE TRAIN ONCE A YEAR OR LESS OR
NEVER, (code 6 or 7 or 8in Q1.1) and (code 6 or 7 or 8in Q1.2)

[Q6: ROTATE ITEMS 1 TO 6

[Q6: 'Xejn' code 8 and 'Ma Nafx' code 9 - single codes

Q6 Liema minn dawn ir-radunijiet, jekk applikabbli, iwaqqfuk milli tivijagga bil-ferrovija fMalta?

[(READ OUT — MULTIPLE ANSWERS POSSIBLE)

Nugqgas ta' accessibilita tal-istazzjonijiet jew pjattaformi 1,
Nuggas ta' accessibilita tal-vaguni tal-ferroviji 2,
Nuggas ta' ghajnuna mill-persunal tal-ferrovija jew tal-istazzjonijiet 3,
Nuggas ta' informazzjoni gabel il-vjagg dwar I-istazzjonijiet u s-servizzi

accessibbli 4,

Nugqgas ta' informazzjoni accessibbli (bhal Braille, tipa kbira jew siti
elettroni¢i ac¢essibbli) b'mod generali dwar Il-ivvjaggar bil-ferrovija
Diffikultajiet biex tivvjagga lejn l-istazzjon

Onrajn (DO NOT READ OUT)

Xejn (DO NOT READ OUT)

Ma nafx/bla risposta

© 0N o Ul

[NEW

[D4 |[Kemm kellek zmien meta wagaft |-edukazzjoni full-time tieghek?

(INT.: IF "STILL STUDYING", CODE ‘00’ - IF "NO EDUCATION" CODE '01' - IF "REFUSAL"
CODE '98' - IF "DK" CODE '99")

[T 1

D5a Fir-rigward tal-okkupazzjoni attwali tieghek, inti tghid li inti tahdem ghal rasek, impjegat,
haddiem tal-id jew tghid li inti ma ghandekx attivita professjonali?

[(ONE ANSWER ONLY)

Tahdem ghal rasek

Impjegat

Haddiem tal-id (Manual worker)
Minghajr attivita' professjonali
Rifjut (DO NOT READ OUT)

ga b wN PP

[ASK D5b IF SELF-EMPLOYED, CODE 1 IN D5a

[D5b [Tghid li inti ...?

[(READ OUT — ONE ANSWER ONLY)




Bidwi, haddiem fol-forestrija, sajjied

Sid ta' hanut, haddiem tas-sena

Professjonist (avukat, tabib, accountant, perit, ...)

Maniger ta' kumpanija

Ohrajn/Rifjut (DO NOT READ OUT)

a b wNPE

[ASK D5c IF EMPLOYEE, CODE 2 IN D5a

[D5c

[Tghid li inti ...?

[(READ OUT — ONE ANSWER ONLY)

Professjonist (impjegat bhala avukat, tabib, accountant, perit, ...)

Management generali, direttur, jew top management

Middle management

Impjegat mal-gvern

Skrivan (office clerk)

Impjegat iehor (bejjiegh, ners, ...)

Ohrajn/Rifjut (DO NOT READ OUT)

~NOoO O h WN B

[ASK D5d IF MANUAL WORKER, CODE 3 IN D5a

[D5d

[Tghid liinti ...?

[(READ OUT — ONE ANSWER ONLY)

Supervizor/foreman (maniger ta' tim, ...)

Haddiem tal-id (Manual worker)

Haddiem tal-id minghajr sengha (Unskilled manual worker)

Ohrajn/Rifjut (DO NOT READ OUT)

A WNBE

[ASK D5e IF WITHOUT A PROFESSIONAL ACTIVITY, CODE 4 IN D5a

[D5e

[Tghid liinti ...?

[(READ OUT — ONE ANSWER ONLY)

Tiehu hsieb id-dar

Student (full time)

Irtirat/a

Qed tfittex xoghol

Ohrajn/Rifjut (DO NOT READ OUT)

abh wnNPF

[D12

[F'liema lokalita tghix?

[(READ OUT IF NECESSARY - ONE ANSWER ONLY)

[D13

[Inti tghix gewwa rahal, belt zghira jew belt kbira?

[(READ OUT — ONE ANSWER ONLY)

Ranhal

Belt zghira




Belt kbira 3
Ma nafx (DO NOT READ OUT) 4

[D18 [Inti ghandek mobaijl?

[(DO NOT READ OUT)

Iva 1
Le 2
[D20 [Inti ghandek telefon b'linja fissa?

[(DO NOT READ OUT)

Iva 1
Le 2

D22 Tista' tghidli kemm hemm persuni inkluz/a int li ghandhom 15 -il sena jew fughom jghixu fid-
dar tieghek?

[(WRITE DOWN - IF "DK" CODE '98' - IF "REFUSAL" CODE '99')

| [ [Numru ta' nies ta' 15-il sena jew aktar fid-dar




