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Q.1.

A. YOUR SURVEY NUMBER

B. COUNTRY CODE

C. OUR SURVEY NUMBER

D. INTERVIEWER NUMBER

What is your nationality? Please tell me the country(ies) that applies(y).

(MULTIPLE ANSWERS POSSIBLE)
Belgium

Denmark

Germany

Greece

Spain

France

Ireland

italy

Luxembourg

Netherlands

Portugal

United Kingdom (Great Britain, Northern Ireland)
Austria

Sweden

Finland

Other countries

DK
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D.7.

Let’s start with some questions about how you use your time.

Could you give me the number which corresponds best to your own current situation?
(SHOW CARD - READ OUT - ONE ANSWER ONLY)

MAITIE.....ceviiineeritin ittt st et st a s e s s e e se e satsatat et s et e e et et sannnensensensensnnas 1
REMAITIEA ...t ce ettt ettt sttt s st e e e et et e s s b aasa et et annsensersaressaeasassnensensans 2
Unmarried, currently living With Dartner.........uiiorcceercececn ettt 3
Unmarried, having never lived With @ PAMNET...........c.coeuieeeieeiereeee et ceee e et eeeeneneas 4
Unmarried, having previously lived with a partner, but now on my own..........ccooeevveceeiececnnnen, 5
DIVOTGEA. .....c.iuieiierciraccecs e ecc et s s e s sse st st et et e s e es e sa st vast et st eansanssrnarsnsransanenen 6
SEPATAEA ......oiricreiee ettt ettt e et et st a e e e e ereen e be e b e e s be s esseaeente e ear e st sasssenbennensean 7
WIOWE ...ttt ettt sttt emt st e e st a s e e et et e se st ens ses seensensntsneneenesnesesnsns 8
Other (SPONTANEOUS)......ccceererieeirentetneere e eroessesssasseastssesssss semeasessnns sesensebonsossasesnsssesmaras 9
Refusal (SPONTANEQOUS) ... it ctretericrtesse et esseeres e e s sn et ee s stasts et s stess e e seeesnseneeneennas 10
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D 15

a) What s your current occupation?

IF NOT DOING ANY PAID WORK CURRENTLY, CODES 1 TO 4 IN D.15.a.

b) Did you do any paid work in the past? What was your last occupation?

NEVER DID ANY PAID WORK
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D15a D15b
CURRENT LAST
OCCUPATION { OCCUPATION

NON-ACTIVE
Responsible for ordinary shopping and looking after the home, or without any 1
current occupation, not working
Student 2
Unemployed or temporarily not working 3
Retired or unable to work through iliness 4
SELF EMPLOYED

5 1
Farmer
Fisherman 6 2
Professional (lawyer, medical practitioner, accountant, architect etc ) 7 3
Owner of a shop, craftsmen, other self-employed person 8 4
Business proprietors, owner (full or partner) of a company 9 5
EMPLOYED 10 6
Employed professional (employed doctor, lawyer accountant, architect)
General management, director or top management (managing directors, director 11 7
general, other director)
Middle management, other management (department head, junior manager, 12 8
teacher, technician)
Employed position, working mainly at a desk 13 9
Employed position, not at a desk but travelling (salesmen, driver, etc ) 14 10
Employed position, not at a desk, but in a service job (hospital, restaurant, 15 11
police, fireman, etc )
Supervisor 16 12
Skilled manual worker 17 13
Other (unskilled) manual worker, servant 18 14




Q.2

IF "WORKING", CODE 5 TO 18 IN D.15.a., OTHERS GO TO Q.11.

a) Which of these options are important to you personally for combining paid job with other
activities? (SHOW CARD - MULTIPLE ANSWERS POSSIBLE)

b) Which of these options have been available to you in your main paid job in the past 12
months? (SHOW SAME CARD - MULTIPLE ANSWERS POSSIBLE)

FOR EACH OPTION AVAILABLE IN Q.2.b.

¢) And which of these options have you taken in the past 12 months?
(SHOW SAME CARD - MULTIPLE ANSWERS POSSIBLE)

FOR EACH OPTION TAKEN IN Q.2.c.
d) Were you fairly satisfied or fairly dissatisfied with...?

Q.2.a. Q.2.b. Q.2.c. Q.2.d.
READ OUT
FAIRLY FAIRLY
IMPORTANT | AVAILABLE TAKEN SATISFIED |DISSATISFIED DK

1 Teleworking 1, 1, 1, 1 2 3
Working more or less

2 hours if needed 2 2 2 1 2 3
Saving up overtime to

3 take as extra time off 3 3 3 1 2 3
Carrying over holidays to

4 next year 4, 4, 4, 1 2 3
Taking extra pay instead

> of holiday 5 S S 1 2 3
Taking extra paid time

6 off for study 6. 6, 6. 1 2 3
Taking extra paid time

’ off to look after relatives 7 £ £ 1 2 3

8 Child care facilities at 8, 8, 8, 1 2 3
your workplace
Taking a sabbatical,

9 career break S, 9, 9 1 2 3

10 Taking unpaid leave 10, 10, 10, 1 2 3

11 Early retirement 1, 11, 11, 1 2 3
Early retirement but with

12 the option of still working 12, 12, 12, 1 2 3
part-time

13 Others 13, 13, 13,

14 | DK 14, 14, 14,
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Q.3.

Q4.

IF "WORKING", CODE 5 TO 18 IN D.15.a.

From the following list, could you please tell me which three have the most impact on your free

time? (SHOW CARD - READ OUT - MAX. 3 ANSWERS)
SChOOl OPENING NOUFS ...ttt ettt et ee e e steste et sns e sete e e s e aeenesmeenessae st eenesres

The opening hours of shops

The opening hours Of PUDIIC SEIVICES......ccouiiriiiieceecee e aee st ceesneserseesteeseeseesseseessessnsaans 3,
The time it takes you to travel to and from WOTK..........coceeeeieveicrececeeietiee st et e 4,
The time it takes you to bring your children to and from school, leisure activities, etc................... 5,
The time it takes you to go to shops, leisure activities, etC ..........ocoveveireeeeeeeee et eeeeeeann 6,
None of these (SPONTANEOUS)........ccuiiriieinicteiee e eevseesessesiessrs st eeeseesesaneseeenseseesensseses 7,
DK bttt e a et st st e am e st et e e st e e s e et sheeseesae er e see st ene s aneseeas oo seeeaneentsmeeaenn 8,

Please tell me if you are fairly satisfied or fairly dissatisfied with...?

FAIRLY FAIRLY NOT
READ OUT SATISFIED [DISSATISFIED| DK APPLICABLE

1 | your life in general 1 2 3 §

2 | your job in general 1 2 3 4

3 | your health 1 2 3

4 | your financial situation 1 2 3

5 | the number of hours you spend on paid work 1 2 3 4

6 | the number of hours you spend on voluntary work 1 2 3 4

7 the number of hours you spend on training, 1 2 3 4
studies, courses
the number of hours you spend on household

8 tasks 1 2 3 4

9 the amount of time you spend with your family 1 2 3 4
and friends

10| your own free time 1 2 3 4
the division of household tasks between you and

11 1 2 3 4
your partner

12 the help you get from family or friends to look 1 5 3 4
after your children
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Q.5. a) On average, how many hours per week do you personally spend on paid work? (including
overtime and second jobs, but excluding travelling to and from work)

Hours per week

(IF DK, CODE 999)

IF "MARRIED, REMARRIED OR UNMARRIED CURRENTLY LIVING WITH PARTNER",
CODE 1 TO 3IN D.7., OTHERS GO TO Q.5.c.

b) And your partner?

Hours per week (IF DK, CODE 999)

(IF DOES NOT WORK, CODE 000)

IF "WORKING", CODE 5§ TO 18 IN D.15.a.

c) In the near future, do you plan to reduce your working hours or not? (IF YES) Definitely or

possibly?

YOS, EfIMIEIY ..ot bbb s e s eeebee s et st s s mneseneeae e e e e nnesraenneen 1
YES, POSSIDIY .ttt st e et 2
NGttt e s e st b st e et n e E e s eba st et ameennereaeanearenseten 3
DK ettt ettt s e ke ee e eR s ebe et b et e asnssenateseea s e betennean 4

IF "YES", CODE 1 OR 2 IN Q.5.c., OTHERS GO TO Q.6.

Q.5. d) What do you intend to do with this extra free time?
(SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)

Study, take Classes/MraiNiNg........c.ocoovereriririiteeneiee it see et ss st e e see s s enssnesressssssanane 1,
Have more free time for MYSEIf ......c.covciiciiieieeeeieieeecree et e s e s s beaa s e 2,
Look after my partner, children or grandchildren..........ccccuceueieceieciecnieee e 3,
LOOK after MY Parents....... oo ic oot ne e e et e et et e e eneeseeesemernnssnssnsseessesesann 4,
LOOK after Other FEIAtIVES ... et et ee e e s re s eretesevessnsesmeene 5,
DO VOIUNEATY WOTK....cceeeieeeiecireeieceniiecnerersareesareessseesesassssmt e smeeseneeeseenesameeseasmeesmenaameeeeesnamne 6,
NOhING N PAMTICUIAT .....ee ettt ae e e ben e s et eassessereeme e e mernessesseneens 7,
Other (SPONTANEOUS) ...ttt st eme e rere e st emse st sassssrsas st ssssnessasansessssnsanan 8,
DK et et ettt e nen e srn e e e s s s ean e e e aet e e e teneata 9,
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Q.5. e) For how long would you like to reduce your working hours?
(SHOW CARD - READ OUT - ONE ANSWER ONLY)

Less than B MONHS .........ocieeeeceeeeeeee ettt ettt ee e et e s et e s e s teenseeseessessmt s 1

Between 6 months and 1 year

More than 1 year and UP 10 2 YEArS.......cooiceieiieeie ettt saas
More than 2 years and up 10 5 Years........ccceeeeeeeeveiesienncice et e
MOTE than 8§ YEAIS ...ttt cen e ettt e s eee e asans

FOTEVET ...ttt ettt et et e st e s e eme s eass e eaesmeeaseeassmtostenatsateneeane smeentenassasesnesntsansemssaneseesas

IF "WORKING", CODE 5 TO 18 IN D.15.a.

Q.6. If you had the possibility to reduce your working hours, which one of the following would you
prefer? (SHOW CARD - READ OUT - ONE ANSWER ONLY)
Work [eSS hours PEr day/PEr WEEK .......c.vcceiceeeeereceeeeeceteeeeeeme ettt e e esees s s e eeeeeeemeeen 1
Take a longer period of time off during the year (some weeks, months)............coevvvivureence. 2
BOth (SPONTANEOUS) ......ieeeeeeceteereeti et eee e eee et st s s sme e s et smtseatseemeeene st emessaasmnans 3
K ettt e ettt et n et et a et e s e rnee s et eseentontaree e e st et enn smeente et e emeneneenenes 4
Q.7. On average, how many hours per week do you personally spend on voluntary work?

(INT.: IF RESPONDENT GIVES HALF HOURS, ROUND UP TO NEXT HOUR)

Hours per week

(IF DK, CODE 999)

Q.8. a) On average, how many hours per week do you personally spend on childcare, looking after your
family, household members and household tasks?
(INT.: IF RESPONDENT GIVES HALF HOURS, ROUND UP TO NEXT HOUR)

Hours per week

(IF DK, CODE 999)
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IF "MARRIED, REMARRIED OR UNMARRIED CURRENTLY LIVING WITH PARTNER",
CODE 1 TO 3IN D.7., OTHERS GO TO Q.9.

Q.8. b) And your partner?

Hours per week

(IF DK, CODE 999)

IF "WORKING", CODE 5 TO 18 IN D.15.a.

Q.. On average, how many hours per week do you personally spend on attending courses, studying
or training?
(INT.: IF RESPONDENT GIVES HALF HOURS, ROUND UP TO NEXT HOUR)

Hours per week

(IF DK, CODE 999)

Q.10.  Generally, do you tend to agree or tend to disagree with each of the following statements?

TEND TO TEND TO
READ OUT AGREE |DIsAGReEe | DK
1 | The work | do is an important part of my life 1 2 3
. . 1 2 3

2 | lcould easily get by with less money

3 | | would continue working even if | did not need the money 1 2 3
anymore

4 | !would like to reduce the time spent working, but | need the 1 2 3
money that | earn

5 | 1 would like to reduce the time spent working, even if | earn less 1 2 3
money

6 | 1 would like to work more hours if it earned me more money 1 2 3

7 | Working part-time (or taking frequent leave) is an indicator that 1 2 3
someone is less committed to his/her work

8 Working part-time {or taking frequent leave) is bad for 1 2 3
someone’s career

g | Working part-time (or taking frequent leave) usually means that 1 2 3
you have to do more in less time

10 | Working part-time (or taking frequent leave) means that you get 1 2 3
less interesting tasks to do

11 | Working part-time (or taking frequent leave) is possible in my 1 2 3
present job
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IF "WORKING" OR "RETIRED", CODE4 TO 18 IN D.15.a. ASK Q.11, ITEMS 1 TO 7,
OTHERS GO TO Q.12.

Q11.  Thinking about your main paid work (now or before you retired), do you tend to agree or tend to
disagree with each of the following statements?

READ OUT 'aGREE | DishoReE | DK

11 My work 1s/was too demanding and stressful 1 2 3

2| I am/was well paid 1 2 3

3 I have/had a great deal of influence in deciding 1 2 3
how to do my work

4 My work is/was dull and boring 1 2 3

5| My job offers/offered good career prospects 1 2 3

6| | constantly work/worked to tight deadlines 1 2 3

7 | work/worked in dangerous or unhealthy 1 2 3
conditions
IF "WORKING", CODE 5 TO 18 IN D.15.a., TP b
ASKITEMS 8 TO 11 f - “;%; . !

8| There Is a nsk that | will lose my job 1 2 3

9| I am pretty sure | won't get fired 1 2 3

10 | am pretty sure | could find the same kind of 1 2 3
work at the same salary, if | had to
11 The speed of change 1n my work Is so fast it’s 1 2 3
hard to keep up
ASKALL
Q.12. At what age do you expect to/did you retire?
Years old (IF DK, CODE 99)
(IF DOES NOT APPLY, CODE 98)
Q13 At what age would you like/would you have liked to retire?
Years old (IF DK, CODE 99)
(IF DOES NOT APPLY, CODE 98)
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Q.14. When you are/were close to retirement, would you/did you rather...?
(SHOW CARD - READ OUT - ONE ANSWER ONLY)

COMPIELEY SIOP WOTKING -..c.cneuiemicieirerieieneteeeaeneesssetssesrtensssesesesnetesesssssnsanesossseenseemesassaeeenen 1
work part time before retirement ...t 2
work full time before retirement, but with less responsibilities ...........cccccveireeierevcreeeeeeeeeeane 3
Other (SPONTANEQOUS) ..o iiiricen et nctee et s e st sssn e sees s ssass e sene s snees 4
Does not apply (SPONTANEOUS).......iuuiiiiiiiiciiieei e 5
DK et b st s e et s e et e nan e eas e e sassensensanns 6

IF "WORKING", CODE 5 TO 18 IN D.15.a., OTHERS GO TO Q.20.

Q.15. Would you be interested in postponing your retirement by two or three years, if it meant you
could...

a) keep the same salary but work less hours prior to retiring?
b) take a sabbatical/paid leave of absence during your working life?

¢) increase your future pension?

IT DEPENDS
READ OUT YES NO (SPONTANEOUS)
a keep the same salary but work 1 2 3
less hours prior to retiring
b take a sabbatical/paid leave of 1 2 3

absence during your working life

¢ | increase your future pension

IF "YES", CODE 1IN Q.15.a. AND/OR Q.15.b.

Q.16. What would you do with this extra time?

(SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)

Study, take ClasSESAAINING.....cc.ccvereerreretecieeeee et eieeerei e e ceecacssresatssassastessnesonessns sasesesnensene 1,
Have more free time for myself 2,
Look after my partner, children or grandchildren...........ccccoeeieeeeeeeeineeceeeece e 3,
Look after my parents.......ccccceeevcecrrecreennene s
Look after other relatives ..5,
DO VOIUNEAIY WOTK. ... ettt et e et esseses e esces e ees s e senrsssssssentsssesnssssossesesssessnnenses 6,
Nothing iN PAMICUIAT ..ot et ee e eeeems e e e ees sme e meeeneenn O &
Other (SPONTANEOUS) ......oiiiiieiiirtrceseriererce s seeeesesssesasssessassnassesesessessensensasessnsesssasseaseases 8,
DK ettt st e st ettt et st et rat sratese et emenn 9,
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Q.17.

Q.18.

IF "NO", CODE 2 IN Q.15.a. AND Q.15.b. AND Q.15.c.

Why would you not be interested in postponing your retirement?
(SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)

I do not need more time NOW OF N the FULUIE...........oveeeeeeeeeee oo 1,
1'do not like the idea of retifing 1AtEr .........o.c.euee et 2,
I am not interested in increasing my fUtUre PENSION ...........oeoveveeeeeeeeeeeeeeeeee oo 3,
Other (SPONTANEOUS) ........ouvieieeieencireiiet et aes et es e e seeaeses s e s s s ses e s 4,
DK ettt s et s ettt e et nes et me e et s s ee et ee e oo 5,

IF "WORKING", CODE 5 TO 18 IN D.15.a.
Would you be interested in reducing your pension, for instance by 10%, if it meant you could...
a) keep the same salary, but work less hours prior to retiring?

b) take a sabbatical/paid leave of absence during your working life?

c) retire 2 or 3 years earlier?

IT DEPENDS
READ OUT YES NO (SPONTANEOUS) DK
a keep the same salary but work 1 2 3 4
less hours prior to retiring
b take a sabbatical/paid leave of 1 2 3 4
absence during your working life
c | retire 2 or 3 years earlier 1 2 3 4
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Q.19. Please tell me if you tend to agree or tend to disagree with the following statements?

readour o [
1 | When | retire, | will suffer a severe drop in my income 1 2
2 | There is no need for me to worry about my future pension 1 2
3 The whole British pension system has sufficient funding for now 1 2
and for the future
4 | Retiring early is generally approved of where | work 1 2
5 | My partner would certainly approve if | retired early 1 2
6 | Older workers should make way for younger workers 1 2
7 | Older workers are just as productive as younger workers 1 2
8 | The average retirement age should be increased 1 2

ASK ALL EXCEPT "RETIRED", CODE 4 IN D.15.a., GO TO Q.21.

Q.20. a) Some people say that "learning stops when you leave school and start work™. On the other
hand, others think that "you have to make the effort to learn throughout your life". Would you
personally like to be able to continue to learn or be trained throughout your life, or not?

Y S ittt er et e e e et se s e s s et et esnean e e e en b re e R bt s e b ettt nt e sean e e ne e s e aaee et e e neeeeeeemtanenneann 1
N ettt ettt ereie e e e eetrar e et aeetb e e a b e s n e e e s e aeasesae et s sen et aenbes s abe e et s aenneeenat aansnes st teaerae e et e sennnaaaeen 2
DK ettt et et et ree e e e ee e ee e aeer et s e e ae e a b bt se et nnreeen st s atseaaneeeteseabheesen i nenees et eaessennaaan 3

IF "YES", CODE 1IN Q.20.a., OTHERS GO TO Q.21.
b) Why? (SHOW CARD - READ OUT ONE ANSWER ONLY)

To avoid becoming or remaining UNEMPIOYEd.........cceeieeieermieiirreeree e e sar s ees 1

To iMmprove Your job SIUHON .......cc.ceieieeeeeee et e e 2

To adapt to the rapid changes iN SOCIELY.........covivueeeiceeeeeceeeeeeeeeeee ettt 3

Other (SPONTANEOUS) ...t eeste et ceeeeetarster s s e ssssssstessssstesssensesasansesssensesns 4

DK ettt e e st b e st st e e s e s e et e s e ee et asentae e et et eReasatrbntann 5
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ASK ALL

Q.21.  Have you done a training course in the past twelve months, or not? (IF YES) Did you do the course
because your employer asked you to, because it was compulsory in order to get benefits
(unemployment or other), or because you wanted to? (ONE ANSWER ONLY)

Yes, your employer aSked YOU f0......ccoue ettt ettt se et eeeseete e s s e ssesassesemens 1
Yes, it was compulsory in order to get benefits (unemployment or other)..........c.coocoeevveerereeeenns 2
YES, YOU WANLEA 10 ...ttt setesaesme e s n b e an e sen b e e se e s e bt e sen e senrans 3
No, have not done @ traiNiNgG COUTSE .........ouiieuiiiieieeeeeeeeeer ettt ceeeeeee st e e s e s e eesseesesseeeseesseseeesans 4
DK ettt e e et bt et s s R s et e en st ebber et emat et et e e anne 5

IF "YES", CODE 1 TO 3 IN Q.21., OTHERS GO TO Q.25.
Q.22.  How many hours were involved in the last training course you went on?

Hours (IF DK, CODE 999)

Q.23.  Who paid for that training course? (SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)

The company/organisation 1 WOTK fOr ..........ciieieirere et sae e 1,
The state/national GOVEINIMENT ........co ittt s st ettt e ee 2,
Regional or [0Cal GOVEIMMENL ........c.ocoiiiiieeeicee et cee e ete et sas st eressene st ssnesatseteeee 3,
FPIA FOr It MYSEIf ..ottt st e st e seneseenesemen e mtesanaeeseaneaenseeseseensan 4,
EMPIOYMENE BGENCY ..c..oonmiiiieeeteteeeee e e et et st e s stestestasseesee e s e s s e s e srasenssatsaessnssmtenassasnneanen 5,
TRAAG UNION....oiiieiteeieiieeieeeeeteeeeeeeeenreeesassebbee st seesaessasaesenasaessseesenseeeaaseee st s eeesasaesssassessameeesnessssen 6,
It was fre€ (SPONTANEOUS) ......coiiieceeceteteierese s ceetees e e ees et sae e s ss e sne e s et st st see e enmene 7,
Other (SPONTANEOUS) ..ottt e encres st see st sesansssss s st esetensbesssessssssssessssatosssesnnes 8,
D ettt e bttt et e et s e et aa s e heas s b asretessrratenesrnbeserens ot es st ennanes 9,
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Q.24.

Q.25.

Did you take time off work to do that training course, or not?

Y B ettt ettt s te et et een e aeeene e et st e e as e setsa e e st e et eentenneaaneeeeeeareemeesmeemee e eesnmesene 1
Nttt e e rte e ete e sttt e se et b e e e e e e e n s st r et e eas e et e sae s et eeet et e ee et e e et e e eem e e et seeseeeseesesneran 2
DK ettt ettt et e et ee e e be e et as st e s ee e e st eae s nteent e et e e e en et e eemeenet e e eeseme e mesnn 3

IF "WORKING", CODE 5 TO 18 IN D.15.a., OTHERS GO TO Q.29.a.

a) Do you think that people should be able to...?

IF AT LEAST ONE "YES", CODE 1IN Q.25.a., OTHERS GO TO Q.27.

(INT.: ASK Q.25.b. FOR EACH "YES" IN Q.25.a.)
b) Who should mainly pay for it: the person who works, the employer or the government?

(SHOW CARD WITH OPTIONS)

Q25a Q25b
READ YES NO DK THE
oo PERSON | puBE | Gover
- - DK
WHO YER MENT
WORKS
take time off work to be with
1 | their partners, children or 1 2 3 1 2 3 4
grandchildren
take time off work to look
2 | after sick or elderly members 1 2 3 1 2 3 4
of their family
3 take time off work to study or 1 2 3 1 2 3 4
take courses
take time off work to do
4 voluntary work 1 2 3 1 2 3 4
take time off work for their
own benefit (leisure
5 activities, travel, arts, music, L 2 3 1 2 3 4
etc.)
have access to childcare
6 facilities at their workplace 1 2 3 1 2 3 4
7 | take early retirement 1 2 3 1 2 3 4
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IF AT LEAST ONE "PAID BY GOVERNMENT", CODE 3 IN Q.25.b.

Q.26. Would you personally be prepared to pay more taxes or social welfare contributions for any of
these options?

IF "EMPLOYED", CODE 10 TO 18 IN D.15.a., OTHERS GO TO Q.29.a.

Q.27. Are you working in...? (SHOW CARD - READ OUT - ONE ANSWER ONLY)
the national or l0Cal GOVEIMMENL ..........cceieieeereeeeeeete et eee e ens e e ee e eseeneenesens 1
a state owned CoMPaNY/OrGANISALION ......cecveuteteeteee et ceceeee et eseeeee e see s e e seseeee e eseesos s 2
a private company/organisation, another BUSINESS ..........cc.cuovieiieieceeeeeeeeeeeeee e eeer e 3
Other (SPONTANEOUS) ...t certstseseeereese st eme s s see s et et s s eee et es s eeeeeesemeassnsems 4
DK e r ettt e s e st s et et e b en s nesen et eat st e et eeese et e e eeneemsn s earas 5
Q.28. Are you mainly...? (SHOW CARD - READ OUT - ONE ANSWER ONLY)
employed, on a permanent basis .........cc.cccvceeeeereeinenne.

employed, on a fixed term contract

employed, on a temporary employment agency contract

on apprenticeship or other training SCHEME ..........ccccciieiiiiiieeeeee et eeeeeens
Other (SPONTANEQOUS) ......couuiueriectcerrtereseniesestsssenssesenssesssssessssssssssessses sessoessessessseensaen 5
DK ettt ettt sa s et et e et bt s bt et see e st se e aeee st s 6
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ASK ALL

Q.29.  a) How many children under 14 currently live in your household?

NNttt et st s et s e e s e et eme s e se et st et e s et ensseesea s aseneanseane 1
OB Chld ...ttt et ae st sae e a et st et e st smt st e emesnes e s e s aeeneeeeenneesens 2
TWO CHIIAFEN ...ttt ettt et s et e r e s st ome et s ean 3
THrEE ChIlATEN ...ttt s e st et ee s ese b e b et n st sea e s aeneereeen s 4
Four Children OF MOTE...........ouc it sese et eer e srbe e et es bt es ettt omesmeena 5
IF CODE 2,34 OR5IN Q.29.a., OTHERS GO TO D.11
b) How old is the youngest child who lives currently in your household?
Years old

Q.30. Do their grandparents look after these children on a regular basis, or not?
(IF YES) How many days per week? (INT.: IF "PART OF A DAY PER WEEK", CODE 2)
Yes, 2 days PEr WEEK OF IMOTE..........ccoueieeieriieerreceneeresessmese s e e ie e e e e s esnesesssssse st sesenesmtseeeene 1
YOS, 1 AY PEI WBEK ...ttt et vat st e e e e e eae st enatn et emenesameeamteetaessressmsseesens 2
Y5, 1SS OBttt s er e e e et st st n e e e enene 3
N Ottt sttt st e e s e e e et e s e e e e s e b e te et eateaesanesenbsaesb e e e e en emenes 4
They do not have their grandparents anymore (SPONTANEOUS).......c.cccevvvviicriniiceneeecreene 5
DK e ettt et et et ettt e s e et a et e neen e e e n e st e besaee e e er e nne s e se s eneeeanneeeetann 6
ASK ALL

D.11. How old are you?
TO PEOPLE OVER 40, OTHERS GO TO Q.32.

Q.31.  a) Do you have any grandchildren?
Y S ettt ettt sttt a et et e ae she b eaeba et e se e et saeesessen s ntsasnatssitsateneeae 1
NO e ettt st e ten s s er e s e st e et essene e e s e b e s et seass b e et erea bt srereae st nasennnenene 2
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IF "YES", CODE 1 IN Q.31.a.,, OTHERS GO TO Q.32.

Q.31.  b) Do you look after your grandchildren on a regular basis, or not?(IF YES) How many days per
week? (INT.: IF "PART OF A DAY PER WEEK", CODE 2)

YES, 2 days PEr WEEK OF IMOTE......crerieiee ettt et eeeeeereeeetees e s e st ees et s e 1
YES, 1.dAY PEF WEEK.......ocnniiecireececeeeae et ea et s s s s et seetee st sees e et e emeres s eeeens 2
YES, IBSS OFtON ..ottt en et et s et et ees et 3
They are living with me (SPONTANEOUS)......c..ecuumeemeeeeeieeceeeessenren e oo esesssesseesses s seees 4
N O et ettt sttt ea bbb e b s s ane s e ra s te st e e enee e s s e e sees s e e enen 5
DK ettt sttt ettt s ettt see e et e et anm e e et e e e e e ee et ee et s 6
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ASK ALL

Let's continue with some questions about "Do-It-Yourself” products.

Q.32. Do you ever buy "do-it-yourself”, or DIY, products?
VS ettt r ettt e et e e et e ek e s et et et e e SR At s eese et e eneateentbateree e st et eneranes 1
NOL ettt sttt st et n et a e e s e e et e Ra g entems e e e enebeesertaneen 2
DK ettt et st st et e e b e ar s e e neeatane eeseaserasennannnrenes 3

IF "YES", CODE 1IN Q.32,, OTHERS GO TO Q.43.

Q.33.  a) Do you usually find the following information on the packaging or labels for DIY products other
than paints and varnishes?

(INT.: READ Q.33.a. ITEM 1, THEN Q.33.b. ITEM 1, AND SO ON)
b) Do you usually take this information into account when choosing to buy such a product, or not?

Q.33.a. Q.33.b.
READ OUT
YES NO DK YES NO DK
1| The normal use of the product 1 2 3 1 2 3
2 The ﬂttipg, installation and assembly 1 5 3 1 5 3
instructions
3 | Instructions for safe use 1 2 3 1 2 3

IF "YES", CODE 1IN Q.32.

Q.34.  a) Which of these logos on DIY products have you ever seen?
(SHOW CARD WITH LOGOS - MULTIPLE ANSWERS POSSIBLE))

LOGO A e ce et et s e s e e e s s s e e e et s s e e e st s et e et e st eas et e ae s e e seeseesseaaeseearntesesaasrasensenns 1,

LOGO Bh..eeeeeeeeettectiee et ee e et en e et aesteesaeens e eare b e s R ee et e R beb s bRt s et s s s s e s ba e bt s e nrneeses saveseasnneenes 2,

LOGO €ttt tte e st e e st st e e sme et e st e e e e see s e b et aeneene e et e ean e senaa et benteabereeeanreneenseras 3,

N OB ettt e e ee e e e e eeessnraesanessnseeesaassaraessatbes s e s sateses saasseaanssetseassatene e s anteensmenneanane 4,

K ettt et st sttt e e et et e et e ae e e e e e e st e et e et eemeeteeasieeseessesreresateteseraereaesann 5,
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ASK Q.34.b. FOR EACH LOGO SEEN IN Q.34.a.

Q.34.  b) Could you tell me what it says about the products?
(SHOW CARD WITH LOGOS - ONE ANSWER ONLY)

READ OUT LOGO A LOGO B LOGO C
1 | ltis produced in a particular country 1 1 1
2 | ltis safe 2 2 2
3 | Other (SPONTANEOUS) 3 3 3
4 | DK 4 4 4
ASK Q.34.c. FOR EACH LOGO SEEN IN Q.34.a.
Q.34.  c¢) Do you usually take this logo into account when choosing to buy the product, or not?
(SHOW CARD WITH LOGOS)
READ OUT YES NO DK
1 | Logo A 1 2 3
2 | LogoB 1 2 3
3 jlogoC 1 2 3
IF "YES", CODE 1IN Q.32.
Q.35. Do you usually take into account safety information accompanying DIY products, before making
your choice?
VS et ettt et e et ena A Ao bt e e s s e e et oo et st se st ee s nns 1
N O ettt ettt ea s r ettt et e m she st et e et sesseateaearnsemsaantsreseesemesen 2
DK ettt ettt e et ae b ee s et s et st a et bt ems et et et st e ems e s easseneraras 3
Q.36. When instructions for use are provided with DIY products, do you usually...?
(SHOW CARD - READ OUT - ONE ANSWER ONLY)
read them before uSING the PrOQUCL...........cc.cueoieuiiiee ettt et eee et et e s e e sanssesseeenns 1
only read them in case of SPECIfiC PrOBIEMS. .........c..vcueceieieeeeeereeetceeeameseseneeneeseseeesesenessmseneens 2
I NEVEI TEAU tNBM ...ttt se st s s e s eneene s seeenesse s neseneen 3
It depends (SPONTANEOUS).......cccoieieeeeeteecte e seees st sesscsmseeesessemeseseeesossesssaseaeeasssseasans 4
DK ettt et r e et st s srs e s et b et e asese et s e s nt st mretneet e et ean 5
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Q.37.

Q.38.

Q.39.

IF CODE 1 IN Q.36., OTHERS GO TO Q.38.
For each of the following types of information that may be given in instructions for use, could you
please tell me if you usually read it or not?

READ OUT YES NO (S,',To?ﬁiﬁggas) DK
1 E{fgé the product works/is normalty 1 2 3 4
2 | How to assemble it or install it 1 2 3 4
3| Instructions for safe use 1 2 3 4
4 | Storage 1 2 3 4
51 Maintenance and spare parts 1 2 3 4
6 | Troubleshooting/repairs 1 2 3 4
7 | What to do if an accident occurs 1 2 3 4

IF "YES", CODE 1IN Q.32.

Do you always, sometimes, rarely or never keep the instructions of DIY products for future use?

AIWEYS <eeerenireiirieeireeeercrseeretsaee st see st e s ese e tessessee st esetatesesen e et et ek eeae e e et e n sasebeesaestanterastaeseessentenn 1
SOMEBMES ....ccviiiiiriicieitc et cs ettt sttt e st e en e nescenesme e e et et saeebestsme saestaseasentasansaneanasanas 2
RATEIY <ottt ettt ettt s e e st e s et st ent st et et e e e et sme e e e anersasennesnesaearasatans 3
INBVET ettt sttt et e et s e r st et e s e e naeras e s nae e et et s 4
It EPENdS (SPONTANEOUS) ......oomieeeceeeeeeeeeeeeeeeeseeeeesesssmmesseseesossessaessessesseesseesssesenseseseseeemeres 5
DK et ettt ettt ek s a ettt e etttk e R et et e et se e e e s b ne sen s ens e anasn 6

In your opinion, where is usually the best place for instructions for use?

(SHOW CARD - READ OUT - ONE ANSWER ONLY)

ON the PACKAGING ... ceeeeneeeieeee et cr et e et re e et e e e et e sae s neease s esn et e s e e et e satsemeeane e seemt s strannan
On the product itself

INBIEAMIEE ...ttt e et r e e e e en et e et n et
TN @ MANUEL ..ottt er et s es e eee et et et st n et saseaat e e aerass s st s aas saenasssuesassratraas 4
Other (SPONTANEOUS). ...ttt cerec et smeenessasnasesassassesssasenesens saesesssesessansssaesenseanas 5
It depends (SPONTANEOUS) ..ottt cnre et st ssesaessesesas s oo s srsenesenssaesme smessesenaesmenens 6
DK ettt ettt e re st ea s e st e et Reeeme e eA e es e e es e s et et s e R e e R r e bt 4R £ naneneeneaeeasaneentn 7
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Q.40. Do you usually prefer that warnings about the possible risks of using a DIY product are shown by
means of logos/symbols or by text?

LOGOS/SYIMDOLS .......oceeieeiicieieectete ettt ettt et e ere et s e e s enemeeseensasssenen 1
XLttt ettt s et s et et e At r e e s bae e e ab et emeen e s et ettt st eeeaenenn 2
BOth (SPONTANEQOUS).......ccteteirieeinie e rteaes e e ste e et e e sse e eesbesee st st s baesre st s e st aereesmeeeeennsen 3
DK ettt s s st E e b ae e et et enseaeanen b e bt et e et st esset et s et et aasearan 4

Q.41. If these warnings are given in text form, do you usually find them..., or not?

READ OUT YES NO DK
1 | hard to read 1 2 3
2 | understandable 1 2 3
3 | comprehensive 1 2 3
4 | brief and to the point 1 2 3
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Q.42.  For each of the following statements about DIY products, could you please tell me if you tend to
agree or tend to disagree with it?

TEND TO TEND TO
READ OUT AGREE DISAGREE DK

Sometimes, the safety information
1 | conflicts with the normal use of the 1 2 3
product

You can easily understand the
2 | drawings provided for assembly, 1 2 3
installation, adjustments, etc.

3 Safety information provided on the

packaging 1s usually in English 1 2 3
4 Safety information provided in the 1 2 3
leaflet/manual 1s usually in English
5 Safety information provided on the 1 5 3

product itself 1s usually in English

The mstructions in English are usually
6 | full of mistakes, which makes them 1 2 3
hard to understand

The leaflet/manual should identify
7 | addresses to contact if there are 1 2 3
problems with the product
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ASK ALL

Let's finish with toys and products for children.

Q.43. Do you ever buy toys or products for children?
YBS .ttt ettt et et m et e A s e e st R st e e s e e s e saneeeten e e eteneen 1
O ettt ettt ettt e st e te et e et ame et e e s e nr s e se st entson e sate et eenen e naeseaen s et eenenraa 2
DK ettt ettt st s e e e be Rt b s e ebess e e e taeenere et sreneesae e et e ennn 3
IF "YES", CODE 1IN Q.43., OTHERS GO TO DEMOGRAPHICS.
Q.44.  a) Do you usually find the following information on the packaging or labels for toys or products
for children, or not?
(INT. READ Q.44. a. ITEM 1, THEN Q.44.b. ITEM 1, AND SO ON)
b) Do you usually take this information into account when choosing to buy such a product, or not?
Q.44.a. Q.44.b.
READ OUT
YES NO DK YES NO DK
1 The age, size, weight or development of the 1 5 3 1 5 3
child for which the product is suitable
The need for adult supervision during the use
2 of the product 1 2 3 1 2 3
The fitting, installation and assembly
3 instructions ! 2 3 1 2 3
IF "YES", CODE 1 IN Q.43
Q.45. Have you ever noticed a warning symbol or a text indicating "not suitable for children under the
age of 3" on the packaging/the label?
VS cteticrrte et st et sae s e et e et et et aa s e s aem e e as s R s b e s et st et eaten na st e etneeeeenenrmsene e e enaenaes 1
N Ottt ts et e e et emen et b s bt aeen e ea et st e st sae e s e emnenenesesaseneteeeenereas 2
DK ettt ste s ene st e et et e s et e e e ss s e ear et st s et e eassen et e atene et s eoeneeeneesnenetenns 3
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IF "YES", CODE 1 IN Q.45., OTHERS GO TO Q.47.

Q.46. For you personally, does this mean that..., or not?
READ QUT YES NO DK
children u_nder the.age of 3 do not know how to 1 2 3
play with it or use it
it can be dangerous for children under the 1 2 3

ageof 3

IF "YES", CODE 1IN Q.43.

Q.47. a) Have you ever seen this logo on toys or products for children, or not? (SHOW CARD WITH
LOGOS) (INT.: FOR EACH OF THE LOGOS SEEN IN Q.47.a., ASK Q.47.b, THEN Q.47.c.)

b) (IF YES) Could you tell me what it says about the product? (SHOW CARD WITH LOGOS AND
SHOW CARD WITH OPTIONS - READ OUT - ONE ANSWER ONLY)

1) ltis produced in a particular country

2) ltis safe
3) ltis only suitable for certain age groups
4) Other (SPONTANEOUS)

5) DK
c) Do you usually take this logo into account when choosing to buy the product or not?
(SHOW CARD WITH LOGOS)
Q47.c.
Q.47.a. Q.47.b.
SEEN THE LOGO WHAT IT SAYS ABOUT THE PRODUCT TAKE THE LOGO INTO
ACCOUNT
ONLY
SHOW LOGO PRolgliCED SUITABLE | reo
FOR
YES NO DK | PARTICU- | SAFE CERTAIN [(SPONTANE| DK YES NO DK
LAR AGE ous)
COUNTRY GROUPS
11 LOGOA 1 2 3 1 2 3 4 5 1 2 3
2 | LOGOB 1 2 3 1 2 3 4 5 1 2 3
3| LOGOC 1 2 3 1 2 3 4 5 1 2 3
4 | LOGOD 1 2 3 1 2 3 4 5 1 2 3
5| LOGOE 1 2 3 1 2 3 4 5 1 2 3
6 | LOGOF 1 2 3 1 2 3 4 5 1 2 3
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IF "YES", CODE 1 IN Q.43.

Q.48. In general, do you take into account safety information accompanying a toy or a product for
children, before making your choice?

Y S ettt ettt s e e et st r b e s e e n e et ot et re e s et e e et e neenmn e et st e e e s et st e e 1
O ettt e e e e n e e s a e b e st eas et eeatesaen e et et s me e et et et e e een et e e 2
DK ettt ettt et e e at ot eae e et st e eneeet et e et eteameeaeeene s tesse e seans 3

Q.49.  When instructions for use are provided with a toy or a product for children, do you usually read
them, or not?
(SHOW CARD - READ OUT - ONE ANSWER ONLY)

Yes, before USING the PrOQUCT ... ...ttt aeteeeseeeees s e e e ee e e em e et e et oo 1
Yes, but only in case of SPECIfic PrODIEMS ..........ov e e e et 2
NO, NBVET .ottt ettt s et st e e s s e b e e et ssme e see et tes et sees et nenean 3
K ettt ettt e et s s e ssss e s s e st estemeseeesenbene e e e s ene eesanenn 4

IF CODE 1 IN Q.49., OTHERS GO TO Q.51.

Q.50.  For each of the following types of information that may be given in the instructions for use, could
you please tell me if you usually read it or not?

READ OUT YES NO (Sl%?ﬁiﬁggi o| DX
1 | How the product works/is normally used 1 2 3 4
2 | How to assembile or install it 1 2 3 4
3 | Instructions for safe and proper use 1 2 3 4
4 | Storage 1 2 3 4
5 | Maintenance and spare parts 1 2 3 4
6 | Troubleshooting/repairs 1 2 3 4
7 | What to do if an accident occurs 1 2 3 4
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IF "YES", CODE 1IN Q.43.

Q.51. Do you always, sometimes, rarely or never keep the instructions for future use?

AIWEYS ..ottt st e ettt s a e b e e re bt et emns s et stmt st ee s emenen 1
SOMEBLMES ...ttt e et s et e es e m e s st b semeenaeeen e een 2
RAFEIY ..ttt et st st e en b eas et e e b et et es e eeeeeeaeanas 3
NV ..ttt r et sttt st st a s e et s e s e s easen s ene s e s et st entsase et esaeneneemenee e nnen 4
1t depends (SPONTANEOUS) ......c.cciiiviimiitnrietetsieietneeetsessssasassrese s e sessssesessessnesosesaesenssnseanns 5
DK ettt st e e a e e a et a e e e et e n e re st e et et emee et st e e e et aene e s ameenssaean 6

Q.52. Where do you think it is usually most effective to provide instructions for use?
(SHOW CARD - READ OUT - ONE ANSWER ONLY)

ON the PACKAGING ... ceeeveeceeeirirertrrnesrs e ceeeseeseetsasss et emessessaese et st seseeee e seesenseseeseeemnesssesssessasenns 1
On the PrOQUCE ISEIF........ o ettt r et st e et e ee e e eeeeneesesaseaseassnn 2
N IBAMBE ...ttt e st ea et s st ettt een 3
I @ MANUEL ...ttt ae s nee e ba st e e e se st easemesens st es s e s bt emennenneen 4
Other (SPONTANEOUS) .....covooeeeeemeeeeseees st ees e s eessess s eeeseeses o se e ssssseseesseseesssseesseeeseee oo 5
It depends (SPONTANEOUS) ........o.omeeeveeeeeeeeeeeseeeeesseeseeeseeseeseeeseeesseessessessessees e e eeon 6
K ettt s ettt e e e ase se s et et e ae s eas et eme e s e ae e st en s et enesoenae 7

Q.53. Do you usually prefer that the possible risks of using a toy or a product for children are indicated by
logos/symbols or by text? (ONE ANSWER ONLY)

LOGOS/SYMIDOIS ...ttt ettt e ens et eas e er s an e se e en s et ane 1
=2 SO OO RSO SU U OO 2
BOth (SPONTANEOUS)......oitieeteretrreieieeesteiesetensesresssssssssess e sasseesanssesssnssssssassenssassnssenssnsenessmeeens 3
DK ettt ettt s et sa e s e s b b e s et et e eh et b e e er e e aeesneetenn e s e sbansrenatsentsaenaenen seeeseenneran 4

Q.54. If these warnings are given in text form, do you usually find them..., or not?

READ OUT YES NO DK

1 | hard to read 1 2 3

2 | understandable 1 2 3

3 | comprehensive 1 2 3

4 | brief and to the point 1 2 3
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Q55 For each of the following statements about toys and products for children, could you please tell me
If you agree with it or not?

TEND TO TEND TO
READ OUT AGREE DISAGREE DK

1 Sometimes, the safety information conflicts with the 1 2 3
normal use of the product

2 You can easily understand the drawings provided for 1 2 3
assembly, installation, adjustments, etc

3 Safety information provided on the packaging Is 1 2 3
usually in English

4 Safety information provided in the leaflet/manual 1s 1 2 3
usually in English

5 Safety information provided on the product itself 1s 1 2 3
usually in English

6 The instructions in English are usually full of 1 2 3
mistakes, which makes them hard to follow

7 The leaflet/manual should identify addresses to 1 2 3
contact if there are problems with the product
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DEMOGRAPHICS

D.1. In political matters people talk of "the left" and "the right".
How would you place your views on this scale? (SHOW CARD)
(INT.: DO NOT PROMPT - IF CONTACT HESITATES, TRY AGAIN)

LEFT RIGHT
1 2 3 4 5 6 7 8 9 10
REFUSEL ..ttt ettt et a e e sae s nesta e e e s eesest b e st saseeeerns saesnessensneseeesesesassensnssenne 11
DK ettt r ettt seme st st s et sat et se s a et s ottt s e eet e e e e e ee s e s entene et e s e e ee e esms et eeeeneene 12

NO QUESTIONS D.2. TO D.6.

QUESTION D.7. ASKED BEFORE Q.5.
D.8. How old were you when you stopped full-time education? (INT.:iF “STILL STUDYING”, CODE ‘00")

NO QUESTION D.9.

D.10. Gender.

QUESTION D.11. ASKED BEFORE Q.31.
NO QUESTION D.12. TO D.14.

QUESTION D.15. ASKED BEFORE Q.2.

NO QUESTIONS D.16. TO D.18.

D.19.  Are you in your household, the person who contributes most to the household income?

(READ OUT)
Y Sttt s et cr e e e s anem e e seese s ae s sa e sa e e s na e s et e e e e et aaeeRa et stbassnesnenterareerenesntese seaatene st e eneeenne 1
NG ettt et e e st re e e s e s e s s s s e s e e ast e s na b enereernae s b b aa bt sens et et s ereenneenrersaraten 2
BOth @QUANY ...ttt st ee et e e st s tsa s ae s e e ns st esse b e e sbe s emsemssmsamesasnsssnsassenanns 3
DK ettt et e st et ne e s e e e s e e e st e et eae e aesee st e s b seab st s atsat et e anenreesaesatenesaesnenen 4
NO QUESTION D.20.
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Car Vraes

D.21.

IF ‘NO’, CODE 2 IN D.19.

a) What is the current occupation of the person who contributes most to the household income?

IF NOT DOING ANY PAID WORK CURRENTLY, CODE 1 TO 4IN D.21.a.
b) Did he/she do any paid work in the past? What was his/her last occupation?

D21a D21b
CURRENT LAST
OCCUPATION] OCCUPATION
NON-ACTIVE
Responsible for ordinary shopping and looking after the home, or without any current 1
occupation, not working
Student 2
Unemployed or temporarily not working 3
Retired or unable to work through iliness 4
SELF EMPLOYED
5 1
Farmer
Fisherman 6 2
Professional (lawyer, medical practitioner, accountant, architect, etc.) 7 3
Owner of a shop, craftsmen, other self-employed person 8 4
Business proprietors, owner (full or partner) of a company 9 5
EMPLOYED
Employed professional (employed doctor, lawyer, accountant, architect) 10 6
General management, director or top management (managing directors, director 11 7
general, other director)
Middle management, other management (department head, junior manager, teacher, 12 8
technician)
Employed position, working mainly at a desk 13 9
Employed position, not at a desk but travelling (salesmen, driver, etc.) 14 10
Employed position, not at a desk, but in a service job (hospital, restaurant, police, 15 1
fireman, etc.)
Supervisor 16 12
Skilled manual worker 17 13
Other (unskilled) manual worker, servant 18 14
NEVER DID ANY PAID WORK 15
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NO QUESTIONS D.22. TO D.24.

D.25.  Would you say you live in a...? (READ OUT)

TUFAL Are@ OF VIllAGE ..ottt st s e et e s s be s sae e e s e e ene e nrenas 1
small or MiddIe SIZEd tOWN.......c.ccoeiiiiniiiiitie et re et snsm et s s esasrasassasta e san 2
JAIGE LOWN ...t et e ne s ettt et sa e s e bennnen 3
DK ettt et b e s et a R e et st b e bt st e b er et e Rk st ata s e st eae s et snraes 4

NO QUESTIONS D.26. TO D.28.

D.29.  We also need some information about the income of this household to be able to analyse the
survey results for different types of households. Here is a list of income groups. (SHOW CARD)
Please count the total wages and salaries PER MONTH of all members of this household; all
pensions and social insurance benefits; child allowances and any other income like rents, etc...Of
course, your answer as all other replies in this interview will be treated confidentially and referring
back to you or your household will be impossible. Please give me the letter of the income group
your household falls into BEFORE tax and other deductions.

B ettt b e a e et e e eR e s e c et a£e et e aSAensese st seaerseaeae e sessatebet et ereseeaasensbenenbansenen 1
T ettt e e s e ca s et m s et et b et s e se e s e et S e et £t C A nat e C et e S et et et e n s e erart et eR et eae et eananats 2
P ettt et et et e e e e e e u et 4o e s E R e et eaenEensre st beneressaseressenen 3
B ettt ettt ettt sttt s et ea et s st eE £ e et e e oSt et s St et ReeAe £ eE S At ARt e et aEesentatateseseatestraerastentseserssnasrasen 4
E ettt ettt sttt et st st et s et re e At e e ro e e e et et e tst e mtseatsRes et en ettt ebentersnseaesrntan 5
H ettt e et e et e st ee et sm et em A et e eee et seeeeaere e e At R et e e e et eassaatanesaateeese et eneaneseasenses 6
L ettt ettt s et et a st ena et Rt Ra e SR e oA £ttt ee et eEe s e ek eut et tn et eee s atanearaten 7
N ettt s sttt s et s st b e et s a e Ao ae s s e et na e et s R et sasbea e beatseebnasanaben 8
R ettt ettt e e et a et e e A e R e et e e e AR ee e R e A b e e e Rt eaete s eea beaseae et ene s 9
Mttt ettt et s e e e ek bR a e et et e A et et Re e be s atesebeteas 10
S ettt et st e be bttt ek et e R et SR et e st s e st e R re et sbete e nbetesaabe b netaes 11
K ettt teee ettt sttt es e Rt heE et bRt E R ae e et S oera et eR et e R e ALt s Rt Rt e b e Rt et ek bt eRne e e e nsenteensetennn 12
REFUSAL. ...ttt tee et se e ee e e et e seestas e sbesas et eneasesbessanesasssasnesasessnsansensentesnnsans 13
DK ettt et em et e st st s et e ea e £ ettt e bt ne et AR ea e en e s se ettt ransna e nnan 14
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P.4.

P.5.

P.6.

P.7.

P.8.

INTERVIEW PROTOCOLE

P.1. - DATE OF INTERVIEW DAY MONTH
P.2. - TIME OF THE BEGINNING OF THE INTERVIEW HOUR MINUTES
(INT.:USE 24 HOUR CLOCK)
P.3. - NUMBER OF MINUTES THE INTERVIEW LASTED MINUTES
Number of persons present during the interview, including interviewer.
Two (interviewer and reSPONAENT)........ccovueuereere et e eee st ees s eeeesesseeeeeteesnsemeeees s s 1
TRFEE .ttt e e sa s e e e e et st seeeeee e et saea e se s eernae e s e ne et e e s et eee e 2
FOUT ettt et e et emee e vesae e eeseeeme et e sea e e see s e eme s e s ene e e e e et 3
BV OF INOTE... ettt e e e e et e eee e e e e e e e e e e 4
Respondent cooperation
EXCEHENL ..ottt eee e eat e s temt s eeemeeseeneeeen e me et e 1
BTttt et e st sttt s e te s e e et e e s eneeean e et ne s et ee e et seens 2
AVETAJE ...ttt et ea e et em e st et e s et ems eesseasen e a b et e s aeee ot esesteeeeean e e eeameeeensnsesesreesaea 3
BaU .. ettt sttt sttt en e e e te et e en e et e teenteneeereee et e s eesenean 4
Size of locality (LOCAL CODES)
Region (LOCAL CODES)
Postal code
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P.9. Sample point number

P.10. Interviewer number

P.11. Weighting factor

P.12. a) Fixed telephone available in the household?
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Consumer & Business Quantitative

JOB NO. SERIAL NO.

03c2976

RESPONDENT INFORMATION

Name of Respondent:

Full Address:

Post Code:

Telephone Number and Extension:

VOUCHER - If applicable:
| have received a voucher for£......

Signature......c.cccieiiiiiiiiiir s e B - | - T

INTERVIEWER INFORMATION

Interviewers declaration:
| have conducted this interview in accordance with my instructions and within the M.R.S.
Code of Conduct

Interviewer’s Signature:

Interviewer's Name:

Date of Interview:

Time of Interview:

Length of Interview:

Coded by:

Date:




Job Number _03c2976
Job Project Rolf

Name

Post code (first 3 or 4 digits)

Your opinions are very important to us and we would like to be able to
contact you in the future about this study and for different research
surveys. Are you happy to be contacted in the future by the Martin
Hamblin GfK group of companies for market research surveys?

If yes

Name

Address

Post code

Phone number




