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Q1.

LANSDOWNE MARKET RESEARCH 60.0 - AUTUMN 2003 - REPUBLIC

2%

A YOUR SURVEY NUMBER

B. COUNTRY CODE

C. OUR SURVEY NUMBER

D. INTERVIEW NUMBER

2|5 |9|L]|3 (61-69)
0 8 {66-67)
6 0 0 68-70)

(71-76)

What is your nationality? Please tell me the country(ies) that applies(y).

(MULTIPLE ANSWERS POSSIBLE)
Belgium

Denmark

Germany

Greece

Spain

France

freland

Italy

Luxembourg

Netherlands

Portugal

United Kingdom (Great Britain, Northern Ireland)
Austria

Sweden

Finland

Other countries

DK

1, (77-93)

13,
14,
15,

16,

17,

—>Q.2

—> Close interview
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Q2

Q3

Q4

Qs

LANSDOWNE MARKET RESEARCH 60.0 - AUTUMN 2003 - REPUBLIC

Firstly, we are going to talk about opportunities to amicably settle disputes you could have
with a seller or a service provider in Ilreland.

Did you ever have to complain to a salesman, retailer or service provider?
(SHOW CARD ‘Q.2’ - READ OUT - ONE ANSWER ONLY)

Yes, often 1(94)
Yes, sometimes 2
Yes, rarely 3
No, never 4
DK 5

When you have had to complain/if you had to complain about a product or service, did you

complain/would you complain to the salesman, retailer or service provider ?
{SHOW CARD ‘Q.3' - READ OUT - MULTIPLE ANSWERS POSSIBLE)

In person , (95-101)

by telephone

by post/fax

in another way (SPONTANEOUS)
It depends on the product/service (SPONTANEQOUS)
DK

1
2
3
by e-mail 4
5
6
7

IF "BY POST/FAX" OR "BY E-MAIL", CODE 3 OR 4 IN Q.3., OTHERS GO TO Q.5.

If you had to complain in writing, did you/would you ?
(SHOW CARD ‘Q 4’ - READ OUT - MULTIPLE ANSWERS POSSIBLE)

write the letter yourself , (102-107)

ask for the assistance of a friend or a family member

’

ask for the assistance of a consumer association/a consumer helpdesk

ask for someone elise's assistance (SPONTANEOUS)

1
2
3
ask for the assistance of a solicitor 4
5
DK 6

ASK ALL

Have you ever heard of bodies, other than courts, in charge of setting consumer disputes such as
arbitrators, ombudsmen, arbitration or conciliation bodies?

Yes 1 (108)
No 2
DK 3
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Q6

Q7

Q8

LANSDOWNE MARKET RESEARCH 60.0 - AUTUMN 2003 - REPUBLIC

IF "YES", CODE 1 IN Q.5.,, OTHERS GO TO Q.8.

When you have to complain about a product or a service, would you be willing to bring your
problem to the attention of such a body? Which of the following applies to you?
(SHOW CARD ‘Q.6' - READ OUT - ONE ANSWER ONLY)

No 1 (109)
Yes, on condition that you may reject therr decision 2
Yes, in all circumstances 3
DK 4

Have you any fears about these arbitration, mediation or conciliation bodies?
(IF YES) Which of these? (SHOW CARD ‘Q.7’ - READ OUT - MULTIPLE ANSWERS POSSIBLE)

No, no fears ,{110-119)

Yes, that they are not competent

s

Yes, that they are not impartial

Yes, not knowing how they work

Yes, not being able to put forward my opinion

Yes, that these bodies do not respect the law

Yes, losing my right to go to court

Yes, the cost of the legal process

1
2
3
4
5
Yes, that the salesman/retailer/service provider does not abide by the decision 6
7
8
9
10,

DK

ASK ALL

In the last five years, after buying a product or service, have you ever had problems that you could
not settle amicably with the salesman, retaller or service provider?

Yes, could not settle amlcablyﬂ 1(120)
No, could settie amicably . 2
No, never had any problems 3
DK 4
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Q9

Q10

LANSDOWNE MARKET RESEARCH 60.0 - AUTUMN 2003 - REPUBLIC

IF “YES", CODE 1IN Q.8., OTHERS GO TO Q.11.

What kind of product or service was involved?

(SHOW CARD 'Q.9’ - READ OUT - MULTIPLE ANSWERS POSSIBLE)

Food products

Car (purchase reparr hire)

Insurance

Bankmng/financial services (loans, etc )

Household applhances

TV/Video/Hi-fi

Computers

Telecommunication services (telephone, mobile Internet connection)
Clothing

Property (rental, purchase renovation, building)

Leisure (package holiday, time-share, etc)

Services offered by solicitors/barmsters, architects doctors, etc
Post office/courier services

Travel (air, rail, etc)

Water, gas or electricity services

Other products/services (SPONTANEOUS)

NSP

IF "YES", CODE 1IN Q.8., OTHERS GO TO Q.11

. (121-137)

1
2
3
4
5
6
7
8

9,

10,
11,
12,
13,
14,
15,
16,
17,

What did you do when you did not find an amicable solution with the salesman, retailer or
service provider? {SHOW CARD ‘Q.10’ - READ OUT - MULTIPLE ANSWERS POSSIBLE)

| didn't do anything
| went to see a solicitor who brought the matter to court
| brought the matter to court myself

| brought the matter to an arbitration, mediation, conciliation body

1 asked for the advice of a consumer association/a consumer helpdesk,

and | brought the matter to court

| asked for the advice of a consumer assoctation/a consumer helpdesk,
and | brought the matter to an arbitration, mediation, conciliation body

I asked for the advice of a solicitor/consumer association but did not pursue the matter

Others (SPONTANEOUS)
DK

1, (138-146)
2,
3,
4,

© ® N O
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Q12

Q12

Q13

LANSDOWNE MARKET RESEARCH 60.0 - AUTUMN 2003 - REPUBLIC

ASK ALL

If you had a problem with a product or service bought in Ireland, what would be the minimum
amount which would make you bring It to court?
(SHOW CARD ‘Q 11’ - READ OUT - ONE ANSWER ONLY)

(147)
Less than 100 euros 1 - GOTOQ13
100 euros
200 euros
500 euros
1000 euros

GOTOQ12a

| would never go to court, whatever the amount (SPONTANEQUS)
DK

- GOTOQ12b
- GOTOQ13

~N ol A QN
1

IFCODE 2 TO5IN Q.11, ASK

a) Why would you not bring the matter to court for a lower amount? Is it because ?

(SHOW CARD ‘Q.12a’ - READ OUT - MULTIPLE ANSWERS POSSIBLE)

It would be too expensive in relation to what the product or service Is worth , (148-154)

The legal process would be too long

The legal process would be too complicated

It would be useless/l would not win

For other reasons (SPONTANEOQOUS)
DK

1

2

3

[ would not know who to talk to 4
5

6

7

IF CODE 6 IN Q.11, ASK

Why would you not bring the matter to court?

(SHOW CARD ‘Q.12b’ - READ OUT - MULTIPLE ANSWERS POSSIBLE)
it would be too expensive in relation to what the product or service 1s worth , (155-161)
The legal process would be too long

The legal process would be too complicated

1

2

3
| would not know who to talk to 4,
It would be useless/l would not win 5
For other reasons (SPONTANEOUS) 6
DK 7
ASK ALL

Do you have an insurance policy that could cover the cost of a legal case concerning disputes
about consumer products/services?

Yes 1(162)
No 2
DK 3
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LANSDOWNE MARKET RESEARCH 60.0 - AUTUMN 2003 - REPUBLIC

Q14 Would you be more willing to defend your rights in court If you could join with other consumers who
were complaining about the same thing? (iF YES) Certainly or probably?
(IF NO) Certainly not or probably not?

Yes, certainly 1 (163)
Yes, probably 2
No, probably not 3
No, certainly not 4
DK 5

Q15 Which of the following would most encourage you to defend your nights in court with other
consumers? (SHOW CARD ‘Q.15' - READ OUT - ONE ANSWER ONLY)

Pay my part of the legal costs only if the court decided in my favour 1(164)
Not to be bound by the decision of the court, even if | had asked to take part in the case 2

Benefit from a favourable decision of the court, even if | had not asked
to take part in the case

Be personally and individually informed about the way the case 1s developing
| would not go to court with other consumers (SPONTANEOUS)
DK

» o b~ W

Q16 In whom would you have the most confidence to defend several consumers in court?
(SHOW CARD ‘Q 16’ - READ OUT - ONE ANSWER ONLY)

Yourself 1 (165)
Another consumer who would represent all those who were complairing about the same thing
A consumer association

A barnster/barnsters

2
3
4
A public service 5
Others (SPONTANEOUS) 6
Nobody (SPONTANEOUS) 7
DK 8

Q17 If someone went to court representing several consumers who were complaining about the same
thing, what would you prefer? (SHOW CARD ‘Q 17’ - READ OUT - ONE ANSWER ONLY)

That the case I1s publicised and that you can join it from the start 1 (166)
That the case I1s publicised and that you can join it later, at any ime 2

Betng automatically considered as one of the consumers represented by the case,
except if you state that you do not want to be

{ prefer to defend myself / be defended on my own (SPONTANEOUS)
DK 5
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Q18

Q19

Q20

LANSDOWNE MARKET RESEARCH 60.0 - AUTUMN 2003 - REPUBLIC

To what extent do you have confidence in the courts to settle consumer disputes efficiently? Would

you say you have ? (SHOW CARD ‘Q.18' - READ OUT - ONE ANSWER ONLY)

a great deal of confidence
a fair amount of confidence
not very much confidence
no confidence at all

DK

1(167)
2

3
4
5

In your opinion, how could the current justice system/the work of the courts be improved?

By ensuring  (SHOW CARD ‘Q19’ - READ OUT - MULTIPLE ANSWERS POSSIBLE)

more independent judges

faster judgements

simpler procedures

more transparent costs

lower costs

that all the costs are reimbursed if | win
more extensive legal assistance

better information on individuals' nghts
Other things (SPONTANEOUS)

DK

Who do you think can best protect your interests as a consumer?
(SHOW CARD ‘Q.20’ - READ OUT - ONE ANSWER ONLY)

A court/the justice system

An arbitration, mediation, conciliation body

A body equally made up of consumers and salesmen/retailers/service providers
A body set up by associations of salesmen/retailers/service providers

A body set up by consumer associations

An Insh public organisation in charge of consumer protection

A European public organisation in charge of consumer protection

Other(s) (SPONTANEOUS)

DK

, (168-177)

'

'

1
2
3
4
5
6
7
8
9
10,

1(178)

W 0 N O O AW N
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Q.21.

Q.22

Q.23.

LANSDOWNE MARKET RESEARCH 60.0 - AUTUMN 2003 - REPUBLIC

If you had a problem with a product or service you bought abroad, for example on a trip, by mail-
order, through a teleshopping program or on the Internet and you had not found an amicable
solution, what would be the minimum amount which would make you bring it to court?

(SHOW CARD - ‘Q.21' READ OUT - ONE ANSWER ONLY)

LESS than 100 @UIOS ....eouviieeceieriieieieeeeeeesestesrassres e et et eree e sa b ereiebe 1o ta b e s R s e ae e se e e sa b es e bbsabebesar e bnsbrenes 1(179)
100 BUIOS....ovirievireieeesieessesretesiete s e aaeserersesem e bear et aR s s R et o1 b eab et s 1S eh v b e s m e sh e R b 1aame e b e ke ne e re et b nr e e 2
200 BUIOS cueveetrviereseeiasteseasatsesesatesssesasae e s esbsbeesabb s b er e sE e s A e Re R s 00101044 b e E e E e s bR 3
500 BUIOS......ovveeresiiereeiminresasersssesessesessese i eresssesasiae st sas s s s e b e R e s s e e e s s seesemt b e E e R ne s e Rt ae e ne sttt e e s 4
TO00 BUIOS ..veieveereieeeriieissessesseesseeessesseiatahersseseassesasesesasersesaesassa s e b it a1 besRas e s s R s s s e ne e ar e b b e st 5
| would never go to court, whatever the amount (SPONTANEOQOUS) ... 6
| would never buy a product or service abroad (SPONTANEQUS) ..o 7
1 GRS O P TP PO B ST PR P PP PP PRI PSPPPPTIN 8

Have you ever had reasons to complain about a product or service you bought abroad for example,
on a trip, by mail-order, through a teleshopping program, on the Internet, etc.?

N7 TR OO OO TSROSO O PP POPPITPPPRN 1 (180)
N O oot eeeeeeeee et e e et eeeseeseeaseaeaeesenseateeaetesrasse s atate s be e bnar e aaeR S rAeeneee T ae e e r e SR L e re L et eenne s be s R renn e e 2
| have never bought anything abroad (SPONTANEOQUS) ... 3
5] T RO OO PP OO PPPPI TP PPPTPPRIOS 4

IF "YES" CODE 1 IN Q.22., OTHERS GO TO Q.25.

When you have had reasons to complain about product or service you bought abroad, did you do
anything? (IF YES) Did you complain...?
(SHOW CARD ‘Q.23’ - READ OUT - MULTIPLE ANSWERS POSSIBLE)

NO, | JidN't DO ANYENING .....cveee vt s bbb bt 1, (181-194)
Yes, in person to the salesman, retailer or Service provider ... 2,
Yes, to the salesman, retailer or service provider by telephone ... 3,
Yes, by writing to the salesman, retailer or Service provider..........cocvveinimn, 4,
Yes, by e-mail to the salesman, retailer or service provider. ... 5,
Yes, to a consumer association in the country of purchase ..., 6,
Yes, to an lrish consumer @ssoCiation ...........cco it 7,
YOS, 10 8 SONCIOT 1..vtvieieeeieis ettt st e cr e e bbb etk s e b e e bbb s 8,
Yes, to an arbitration, mediation, conciliation body in the country of purchase ...............ccoccee 9,
Yes, to an Irish arbitration, mediation, conciliation body ..........coeeviiiiii 10,
Yes, to a court in the country of PUrChESse ........ccoccriiiiiiiiieit s 11,
YES, 10 AN IFISH COUM.....ociiiitieiiieeeit et ee ettt b s bbb e en e s eab s b e s n et es s ben s n e et 12,
Yes, to someone else (SPONTANEOUS) ...t e 13,
5] LT OO OO OO PO PE RO ORI 14,
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LANSDOWNE MARKET RESEARCH 60.0 - AUTUMN 2003 - REPUBLIC

IF “YES", CODE 2 TO 13 IN Q.23., OTHERS GO TO Q.25.

Q.24. Were you very satisfied, fairly satisfied, not very satisfied or not at all satisfied with the resuit?

VMY SALSTIBA . ...cervreeereeieiet et ce e er bbb bbbt bbb s 1 (195)
Fairly SASTIEA.......eeeuieriieieicit e s 2
NOLVErY SAtSHIEA .....c.eeiietee et e s 3

NOt At Al SAUSTIEA ......vveeeieiireiiiee e bbb s 4

] T PP PP PRSPPI 5

ASK ALL

Q.25. In your opinion, who is most capable of settling disputes about consumer products or services
bought abroad? (SHOW CARD ‘Q.25' - READ OUT - ONE ANSWER ONLY)

The courts in the COUNtry Of PUICRASE .......c.ccciriiiiiiiiiiniii i s s 1 (196)
Special courts for these AISPULES ..........cocviiiiiiiin e 2
Arbitration, mediation and conciliation bodies in the country of purchase ...............ccocevnicnnniens 3
Special arbitration, mediation and conciliation bodies for these disputes ... 4
Public organisations in charge of consumer protection in the country of purchase .................... 5
A European public organisation in charge of consumer protection.............c.ccnnn, 6
Other organisations (SPONTANEOUS) ... e 7
]2 GO PP O U PPN 8

There are arbitration, mediation and conciliation bodies in each country. The European
extra-judicial network, put in place by the European Commission, enables consumers who
have bought products or services abroad to contact these bodies in their own language.

Q.26. a) If you had bought something abroad and a dispute arose, would you be prepared to use such a
network to...?

b) And would you be prepared to use such a network to...?

READ OUT YES NO DK
a get information about these conciliation 1 2 3
bodies (197)
b | make a complaint and follow it up 1 2 3
(198)
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Q.27.

Q.28.

Q.29.

Q.30.

LANSDOWNE MARKET RESEARCH 60.0 - AUTUMN 2003 - REPUBLIC

The European Commission created the website www.eejnet.org, available in each language of
the European Union, to inform consumers about the European extra-judicial network.
(SHOW CARD ‘Q.27°)

a) Have you ever heard about it?

IF "YES", CODE 1 IN Q.27.a., OTHERS GO TO Q.28.
b) Have you ever visited the website? '

READ OUT YES NO DK
a Ever heard ! 2 (139)
b . ‘ 1 2 3
Ever visited the website (200)

ASK ALL
If consumers in any country of the European Union could use the same form to complain about a
product or service, would this be...? (SHOW CARD ‘Q.28’ - READ OUT - ONE ANSWER ONLY)

VBIY USETUL 1...ovvvoeeeeseesescees e sas s 8 1 (201)
FRIFIY USEIUL ...t e ceseaeceesste s ssess e bR 2
YO VEITY USEIUL ..o ceoerceiesctsssees s ss s 3
IOt Gt I USBIUL +.veeeeeeeeeetieeeteseete e e cemcie s s e e m oo bR b R 888 LS 4
(0] ST TR TT TR DTS T TP P PP TSRO PP LR LR L ER L 5

The European Union has created a single form available in each language of the European Union
to help consumers who wish to complain about a product or a service in any European Union
country. Have you ever seen it, or heard about it, or not?

Y85, SEENNEAT. ......oreeuervasiesereseresrissaassss s bS8 1 (202)
N O oo et et et et et et et eaeasatttesere s eh R R eR R SRt e AR SRR 2
0 ST TSROSO O P PP TSP TSP ISP P TP RS LI 3

Now, let's talk about the protection of your personal data.

Different private and public organisations keep personal information about us. It is sometimes said
that our privacy must be properly protected. Are you concerned or not that your privacy is being
protected? Are you...(READ OUT)

VTY COMCEBIMEA. ....exoevecereeessacesasssessisses s s oss 18181 1 (203)
FIFlY GONGEIMEA ....oveoecererererusrasiessssssss e bt 8 S 2
NOE VETY COMGRIMEU. . ...eocvnraressserssss e s 3
NOt Bt Bll GOMEEIMEG ... .eveeeeeieee s e isaeseesaeesesessrsareseaseas s s R e e RS E L LSRR 4
] OV TP TSSO OO S PSPPSR PP ST S PR T LTI LI TR 5
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Q.31.

LANSDOWNE MARKET RESEARCH 60.0 - AUTUMN 2003 - REPUBLIC

I am going to read you a list of Irish organisations that may keep personal information about us. For
each of them, please tell me whether you trust them or not to use this information in a way you
think acceptable?

READ OUT TRUST DO NOT TRUST DK
1 | Medical services and doctors 1 2 (28 4)
2 | Insurance companies 1 2 (285)
3 | Credit card companies 1 2 (286)
) e 1 2 3
4 | Banks and financial institutions (207)
5 | Employers 1 2 (288)
. 1 2 3
6 | Police (209)
7 | Social Security 1 2 (2?0)
8 | Tax authorities 1 2 (2:131 )
9 | Local authorities 1 2 (2?2)
10 | National authorities 1 2 (2:133)
Credit reference agencies, that is 1 2 3
11 | organisations which keep records of (214)
people's loans
12 | Mail order companies 1 2 (2:135)
13 | Non-profit organisations 1 2 (2?6)
14 | Market and opinion research 1 2 3
companies (217)
151 | don't trust any of these organisations % 2
(SPONTANEOUS) % (218)
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Q.32.

LANSDOWNE MARKET RESEARCH 60.0 - AUTUMN 2003 - REPUBLIC

For each of the following statements, please tell me if you tend to agree or tend to disagree?

not have data protection laws that are
as effective as the laws in place in the
European Union

(SHOW CARD ‘Q.32’)
TEND TO TEND TO

READ OUT AGREE DISAGREE DK
You should be informed why 1 2 3
organisations are gathering your (219)
personal data and if they are sharing it
with other organisations
The level of personal data protection 1 2 23 0
provided by the law in Ireland is high (220)
People's awareness about personal 1 2 23 ’
data protection in Ireland is low (221)
You are worried about leaving personal 1 2 23
information on the Internet such as (222)
name, address, date of birth, gender
Irish legislation can cope with the 1 2 3
growing number of people leaving (223)
personal information on the Internet
The irish organisations that keep 1 2 3
personal information should not be (224)
allowed to transfer these without your
consent to similar organisations in a
country which is not a member of the
European Union
Most non-European Union countries do 1 2 ( 23 5)
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Q.33.

Q.34.

LANSDOWNE MARKET RESEARCH 60.0 - AUTUMN 2003 - REPUBLIC

a) Before today, had you heard or not about...? (SHOW CARD ‘Q.33’)

.33.a. .33.b.

READ OUT

Independent authorities monitoring the
application of data protection laws,
hearing complaints from individuals and
imposing sanctions on law-breakers

Laws granting individuals access to
personal data held by others and the

2 right to correct or remove data which is
inaccurate or has been obtained
unlawfully

(INT.: IF "HEARD", CODE 1* IN ITEM 2)
Have you ever exercised this right?

ASK ALL

Those collecting personal information

3 are obliged to provide individuals with
certain information, such as their identity
and the purpose of the data collection

Q.33.b.

The right to object to the use of personal
4 information for the purpose of direct
marketing (opt-out)

The need to have your agreement to
5 use your personal information and your
right to oppose some uses

/

A lot of personal data is collected when people are on the Internet. Have you ever heard of tools
or technologies limiting the collection of such data? (INT.: FOR EXAMPLE: COOKIE FILTERS)
(IF YES) And have you ever used these tools or technologies or not?

No, | have not heard @DOUt tNEM..........c.iriiviiir ettt e e 1(232)
Yes, | have heard about them, but | have never used them..............cccc.coon v 2
Yes, | have heard about them and | have already used them ..........c.ccccco v 3
DK ettt e et e e e e eae sty et et e eRs R e st et e et b e s e TR ar e b et ek e se e R etk e e Rt e b e s en e et s e e ranen 4

Page 13



Q.35.

Q.36.

LANSDOWNE MARKET RESEARCH 60.0 - AUTUMN 2003 - REPUBLIC

IF " HEARD ABOUT THEM BUT NEVER USED THEM", CODE 2 IN Q.34.,
OTHERS GO TO Q.36.

Why have you never used these tools or technologies?
(SHOW CARD ‘Q.35' - READ OUT - MULTIPLE ANSWERS POSSIBLE)

| would not know how to install them on my COMPULEN ...
1 would Not KNow how 0 USE theM .....ccoiiimeimiinnii s
| am not convinced that they WOFK...........cvuiiirriimerrs s
| am not really concerned about my privacy when | go on the (111110 1= ] SRR
THEY 8re 100 BXPENSIVE. ......cururiursersenriore bbbt

OHhEr (SPONTANEOUS) .......ooeerorne s sessesnessessesssesesssssss s s s

ASK ALL

In light of the fight against international terrorism, do you think that people should agree to...

a) have their telephone calls monitored? (SHOW CARD ‘Q.36’ — ONE ANSWER ONLY)

b) have their Internet use monitored? (SHOW CARD ‘Q.36’ AGAIN —-ONE ANSWER ONLY)

Q.36.a. Q.36.b,
READ OUT TELEPHONE CALLS INTERNET USE
(240) (241)

1 No, the fundamental rights and freedoms of individuals must 1 1
always be respected

5 Yes, if the monitoring only affects those suspected of 2 2
terrorist activities

3 Yes, but only if monitoring takes place under the 3 3
supervision of an Irish judge

4 | Yes, everyone should 4 4

5 | Yes, other (SPONTANEOUS) 5 5

6 | DK 6 6
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Q37

Q38

LANSDOWNE MARKET RESEARCH 60.0 - AUTUMN 2003 - REPUBLIC

Let's move to another topic: sport.

How often do you (SHOW CARD ‘Q.37° WITH SCALE — READ OUT — ONE ANSWER ONLY)

a) go on the Internet?

b) watch television?

¢) play video games?

d) participate in any cultural activities?
e) exercise or play sport?

3 TIMES A 1 TO 2 TIMES 1TO 3 TIMES | LESS OFTEN/
READ OUT WEEK OR MORE] A WEEK AMONTH NEVER bK
1 2 3 4 5
a | Go on the Internet (242)
1 2 3 4 5
b | Watch television (243)
1 2 3 4 5
¢ | Play video games (244)
d Participate in cultural 1 2 3 4 5
activities (245)
1* 2* 3* 4 5
e | Sport, exercise (246)
IF CODE 1* TO 3* IN Q.37.e., OTHERS GO TO Q.38.
Where do you exercise / play the sport that you do most often?
(READ OUT - MULTIPLE ANSWERS POSSIBLE)
In a fitness centre 1, (247-252)
Inaclub 2,
In a sports centre 3,
At school, university, etc 4,
Elsewhere (SPONTANEOUS) 5,
DK 6

'
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Q39

Q40

LANSDOWNE MARKET RESEARCH 60.0 - AUTUMN 2003 - REPUBLIC

ASK ALL

In your opinion, what are the main benefits of sport?
(SHOW CARD ‘Q.39' - READ OUT - MULTIPLE ANSWERS POSSIBLE)

To improve one’s health (mental and physical)

To have fun
To relax
To be with friends

To make new acquaintances

To meet people from other cultures

To develop physical performance
To improve self-esteem

To develop new skills

To build character/identity

To achieve objectives

To stimulate the spint of competition

To help disadvantaged people to integrate into society

Others (SPONTANEOUS)
DK

In your opinion, which of the following values does sport promote the most?
(SHOW CARD ‘Q.40’ - READ OUT - MULTIPLE ANSWERS POSSIBLE)

Team spirit

Tolerance

Respect for others

Fair play

Self-control

Sticking to the rules
Discipiine

Mutual understanding
Solidanty

Friendship

Equalty

Effort

Others (SPONTANEOUS)
None of these (SPONTANEOUS)
DK

, (253-267)

]

1
2
3
4
5
6
7
8
9

]

10,
11,
12,
13,
14,
15,

, (268-282)

1
2
3
4
5
6
7
8,
9,

10,
11,
12,
13,

14,
15,
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Q.41

Q.42.

LANSDOWNE MARKET RESEARCH 60.0 - AUTUMN 2003 - REPUBLIC

For each of the following statements, can you please tell me whether you tend to agree or tend to
disagree?

TEND TO TEND TO
READ OUT AGREE DISAGREE DK
1 | Sport promotes dialogue between different cultures 1 2 (223)
2 More time should be devoted to sport in school 1 2 3
timetables (284)
3 There should be better co-operation between educational 1 2 3
institutions and sports organisations in Ireland (285)
4 The European Union should be able to intervene more in 1 2 3
European sports issues (286)
5 The European Union should more actively promote 1 2 3
education through sport (287)
6 The European Union should participate in the fight 1 2 3
against doping (288)
Through sport, you can fight against any form of 1 2 3
7 L oTYL >H (289)
discrimination
g | The European Union should co-operate more with 1 2 3
national sports organisations and national governments (290)
1 2 3
9 | Sport makes it easy to fight sedentary habits (291)
10 | Itis easy to find a balance between sport and other 1 2 3
leisure activities (292)
41 | The promotion of the ethical and social values of sport 1 2 3
shouid be a priority for the European Union (293)

| am going to read out a list of negative things we hear about sport. Please tell me which of these
worry you most? (SHOW CARD ‘Q.42' - READ OUT - MULTIPLE ANSWERS POSSIBLE)

DIOPING ¢.vvvveeveniereeresss s e sereseas ceaeseeas b es s R8RSR LR 1, (294-306)
Over-consumption of f00d SUPPIEBMENLS .......covierieiiii i s 2,
COTTUPHION ... voe v eveeeses e st tacasm e s s es e s b a s a8 s bbb 3,
EXPIOItAtION OF CRIIATEN ..ottt s 4,
Exploitation of people from developing COUNHES ... 5,
OVEI-EFRINING ...t veveteteteteesseerssssssesetes e tss e sssa e e o b e s a8 ee et s bbb s bbb b 6,
SEXUAI ADUSE OFf CHIATEN <. eeenee et ite et e et e et st e e e s e s rae e st et et e e sbeaee s e as et s e a e b s b e s ia b st 7,
VIO EIIC oot ee e et ee e e ee e e e e e e e e eeeesstaaaaae st te R be e kb e s et eh e e Re e Sha e s e AL e A e e e E e b sttt 8,
IS CIITTHNATION . vvenereeeveseeeseeeeeesesesraeaeseaneseseassamseeeseeehecabes sbs i be s maeiab et As s Re e A e e n e s R e e eb e e n e s aan s s et st neras 9,
ToO great an @MPNasis ON MONEY ......coveirirmirieierei it 10,
Others (SPONTANEOUS) .......cooiriiiiiin e s n e e s s s s 11,
None of these (SPONTANEOUS) ...t b 12,
) L CTRE U  PP RO P PP PP PP PPPIPR 13,
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Q.43.

Q.44.

Q.45.
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Now, we are going to talk about the safety instructions you can find on domestic
electrical appliances.

Do you ever buy domestic electrical appliances?

2= 1 TR OO OO TP RO O PR POTOYPT PP P TP PP 1(307)
T T OO OO PP U P PO P PP P PSPPI PRI 2
OO TS TTU RSP PI TIPS PPRPRS 3

IF "YES", CODE 1IN Q.43., OTHERS GO TO Q.62.

a) When you are about to buy domestic electrical appliances, do you always, sometimes, rarely or

never look at or read the following information provided with the product, or not?
(SHOW CARD ‘Q.44a’ WITH SCALE)

IF CODE 1 TO 3 IN Q.44.a (INT. READ Q.44.a.1 THEN Q.44.b.1, AND SO ON)

b) Do you take this information into account when choosing to buy the product, or not?

Q.44.a. Q.44.b.
READ OUT SOME
ALWAYS TIMES RARELY | NEVER DK YES NO DK
1 The pictures / text showing how 1 2 3 4 5 1 2 3
to use it (308) (313)
2 The text telling me what 1 2 3 4 5 1 2 3
precautions to take (309) (314)
3 The pictures or symboils telling 1 2 3 4 5 1 2 3
me to be careful (310} (315)
The phone number of the
4 | manufacturer or the distributor ! 2 3 4 (3?1) 1 2 (3?6)
or their representative in Ireland
5 The text telling me what to do in 1 2 3 4 5 1 2 3
case of accidents (312) (317)

IF CODE 1 IN Q.43, ASK:
When instructions for use are provided with a domestic electrical appliance, do you usually read
them, or not? (READ OUT - ONE ANSWER ONLY)

Yes, before using the ProdUCE ..ot 1(318)
Yes, but only if @ Problem GrSES ...t 2
[N Lo T T2 | S PO OSSP S PO PO P TP PP PP TOOTPOTT PRI 3
] QTR E OO U OO U OO O UUPUP TIPS PPRPTOR 4
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IF CODE 1 IN Q.45., OTHERS GO TO Q.47.

Q46.  For each of the following types of information that may be given in the instructions for use, could
you please tell me if you usually read it or not?

YES -
READ OUT USUALLY READ NO DK

1 How the product works / is 1 2 3
normally used (319)

. . 1 2 3
2 | How to assembile or install it (320)

3 Instructions for safe and proper 1 2 3
use (321)
4 | Where to put it 1 2 (332)

. 1 2 3
5 | Maintenance and spare parts (323)
6 | Troubleshooting / repairs 1 2 (33 4)

7 | What to do if an accident occurs 1 2 3
(325)

IF "YES", CODE 1IN Q.43., OTHERS GO TO Q.62.

Q.47. Do you always, sometimes, rarely or never keep the instructions for future use?
(READ OUT - ONE ANSWER ONLY)

AIWEYS ....evieie et iereie e et te e et ee e eieteet et et aeta e b e abesase et eane ek aantan e re Rt R e st et e Ee et eEbe et et g nre s s et e e e antean 1 (326)
SOMEBHIMES.....eveieeieerietit et eb ettt e r e et eh e e s e et eb st ee e bseas et e e n et 2
RATEIY 1. ettt ettt b e sttt R bttt eR e e e b s R e st e 3
NBVET ¢ ettt ettt ettt et bbbt tr et e e e e bt ca e S h s ab e eh b et net e b et nena et et 4
It depends (SPONTANEOUS) ...ttt et oot arecen e e smbe s inee s 5
DK ettt sttt bR s bR bRt SRR R Rt b R Rk £ eb T st e 6

Q.48. What do you think is usually the most effective way of providing instructions for use?
(READ OUT - ONE ANSWER ONLY)

ON N8 PACKAGING. . veeeeierieereeeteeie e eeteeettessraes e ereeseseneesssateesaseess sssetssnsne et aeansaessaearanesssssansas eensans 1(327)
ON the PrOAUCE IESEIF. .........oocveiiiie ettt et s e e et sa st eete e e tesbeass e nenr e eesnenenns 2
BN @ 18afle / MANUAL ...t ettt st eres et s en s e nesnne 3
Information from the salesman/woman............ccccciiinii 4
Other (SPONTANEOUS)...... ..ot st e e e st et srrenrens 5
5 ] OO TP OT OO PP OU SRR 6
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Q.49.

Q.50.

Q.51.

Q.52.
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Do you usually find instructions for use...?

READ OUT YES NO DK
1 | hard to read 1 2 ;
(328)
2 undgrstandable 1 2 (339)
3 | comprehensive ! 2 (330)
4 | short and to the point ! 2 (321)
5 | written in English ! 2 (332)
6 | too technical ! 2 (333)

Do you always, sometimes, rarely or never comply with safety instructions? (READ OUT - ONE
ANSWER ONLY)

Do you prefer to get safety instructions from...? (SHOW CARD ‘Q.51’ - READ OUT - ONE ANSWER

ONLY)

ONlY SYMDOIS OF I0GOS ..cvniiiriiitie ettt b 1 (335)
ONIY EBXE v.vevvevererreieeeese e es st er e se sttt s b st bbb s se e sb e e e ae s E bbb s 2

A combination of symbols /1090 @nd teXt........ccccoreviciniiiiin it 3

THE SAIESMIEN / WOMBN ...t teieieiiteeitee et iteeeeeeseaesteastassesataseeeasnen s ees e saaeabassab s e bs e s bssebassbba s b b aerneen s 4

It depends (SPONTANEOUS) .......cccoociiiiiiiii i et s 5

5] G T O TP PPN 6

If these safety instructions are given by symbols / logos, do you usually find them...?

(READ OUT - MULTIPLE ANSWERS POSSIBLE)

ON the PACKAGING . «..veeciverienerritetrer et r e s e ra st e b e be b b s e s et b ek et bt 1, (336-340)
ON the ProdUCE IHSEIF......c.e et e s 2,

1N @ 1@AFIEE / MIANMUAL ...vee ettt e eer et ee s e it e e st et e eesntreesenteaasesmraeeeebanaresaa e benesasebatserabausesesantotnnenan 3,
Other (SPONTANEOUS). ...t 4,

51 G PP PSPPSR S 5,
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Q.53. Who do you think puts these symbols / logos on products?
(SHOW CARD “‘Q.53' - READ OUT - ONE ANSWER ONLY)

THE MANUFACIUIET ....oeeiieien ettt ettt eh et s s e se e b smve b e st ar e s bs s bt sbeseeensn e sas s enrnnes 1 (341)
B¢ T= e 113101V (o OO SO OSSO OIS OROIOI 2
A CONSUMET OrgANISAtION ..eoiiuiiiiiiiiiimieint it e e e be e s st 3
Other (SPONTANEOUS)........coociiiiii e e e s e s 4
0] OO RO TGO O TP OO P PTI 5

Q.54.  If safety instructions are given in text, do you usually find them...?

READ OUT YES NO DK
1 2 3

1 | hard to read (342)
1 2 3

2 | understandable (343)
3 | comprehensive ! 2 :

P (344)
. 1 2 3

4 | short and to the point (345)
. . : 1 2 3

5 | written in English (346)
. 1 2 3

6 | too technical (347)

Q.55. For each of the following statements about safety instructions, could you please tell me if you tend
to agree or tend to disagree?

TEND TO TEND TO
READ ouT AGREE DISAGREE DK
1 Safety instructions explain 1 2 3
precisely what to do (348)
. 1 2 3
2 | They can prevent accidents (349)
They should mention the risks to 1 2 3
3 children, elderly people or people (350)
with disabilities when using the
product
They should be more specific 1 2 3
4 | about the consequences if you do (351)
not follow these instructions
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Q.56.

Q.57.

Q.58.

Q.59.
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Have you ever seen the following safety instructions, or not?

READ OUT YES NO DK

To reduce the risk of fire or electric 1 2 3

1 | shock, do not expose this product (352)
to rain or moisture
Never obstruct the ventitation 1 2 3

2 | openings which are provided to (353)
prevent overheating

3 Never put objects or liquids of any 1 2 3
kind in the appliance (354)
Make sure that the appliance is 1 2 3

4 | plugged into the right power (355)
source
Having the appliance repaired by 1 2 3

5 | an unqualified person can be (356)
dangerous

Do you think safety symbols can prevent accidents?

N 2 ST OO O T OO PRF YT PO PP PR TSP SPISMREN 1 (357)
T SUTTUTU TR U U PO O SO PO PP P PP PP PITSPRIPISRSIL 2
it depends (SPONTANEOUS) ... s 3
() TSSO OO T PP P PP PP PPPTPTIFTS ST SISNT PP STLT 4

Do you usually take these symbols into account when choosing a domestic electrical appliance?

A 7RSO OO OO T S PP PO PP PP S PSS TSI 1 (358)
T SOT TR OO OO OO YO O PP PP T PRSPPI ISR SRS 2
5 CTUTTTTTT U T PP PP TP P TP PPN S RIS 3

Do you think these symbols should be standardised like the symbols used on clothes tags?

OO T OO P PSP PSP PP RTINS PRI 1 (359)
IO oo oee et veesessesaasaseeeeseaeeetsseas et eRsaRe e e e dRTra R rEeR s aR e eR SR SRR AR LS e LR AR LR SRR 2
0] SRRSO OSSOSO U PP PO PP PP TP PION 3
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Q.60. Have you ever seen the following symbols on domestic electrical appliances you have at home?
{(SHOW CARD ‘Q.60")

YES NO DK
1 | symeoL 1 ! 2 (320)
2 | SYMBOL 2 ! 2 (321)
3 | SYMBOL 3 1 2 (322)
4 | SYMBOL 4 ! 2 (323)
5 | SYMBOL 5 ! 2 (32 "
6 | SYMBOL 6 ! 2 (325)
7 | symBoL 7 1 2 (326)

Q.61. a) Do you know the meaning of all, most, a few or none of these safety symbols?

AL e ettt e bttt ke e Rt e e et e b ek R et R et e e nes st sen s 1 (367)
MOSE ..ot ke e Rttt eh e b b e et ak e et eneen 2
A TBW ettt et e et et s re st e et eeabeeaR bt essn an b st e nrasaabesabanns 3
NOTIE e e h et ee e sb e bt bttt st e et e e et e s et e n 4
DK etttk r ekt et R e E e et e et e e ookt ee e e g R R ea b e b eh e ere e aabe e 5

IF CODE 1 TO 3 IN Q.61.a., OTHERS GO TO Q.62.

Q.61 b) Do you always, sometimes, rarely, never do what the symbols recommend?

AIWEYS ... c.eeieierietereeceiribe ettt et e s st e ee s e st eas s s teeabeete et e e e te bt ebein e e it e R R beent et b eh b enbeebe et betesere e eben 1 (368)
SOMBEIMES ...ttt et bbb ettt e 2
RATEIY ..ttt e e e et et e st e e s s rnea s saeeat e e te s e ta et e s e s e b e et s e naeanaeabeserente st ene s 3
INBVET ...ttt ettt h et st et e ke am s e e s et et e e s et sEe se £ et a1 e eabeab e e b e a ke eae et e ntsebe st e e s 4
31 G TP RO PO PPPUTTPPROPTON 5
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Q.62.

Q.63.

Q.64.
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ASK ALL

Let's move to another topic: buying on the Internet,
Have you ever bought anything on the Internet?

(369)
WS 1ouvetrieteseseeases et aea et et eh et st h LSRR h AR SRR AR SRSt 1 GO TOQ.63.
O c ettt ettt e e e e e R bbb e e s 2 GOTOQ74.
0 ] OO OO OO SO TOPSOTOOTOTPTOPIN 3 GOTOQ.74.

IF CODE 1 IN Q.62, ASK - OTHERS GO TO Q.74.
How often do you buy things on the Internet? (SHOW CARD ‘Q.63' - READ OUT - ONE ANSWER
ONLY)

ONCE @ WEEK OF MOTE OFtEN .c..eoveierieririie ettt et ee e 1 (370)
ONCE 8 MONEN ..uveeietieecrieeie ettt st ra e e rat s st b bt b e st s es e sbe st e en b e e et s s eaens s e brransnens 2
ONCE BVETY 3 MOMNS....cvieitiereceee ettt s bbb e r e b e b e 3
ONCE @VArY B MONTAS.....cocviiereie e eb st b e bbb s e e e 4
ONICE @ YA .....eveeeeeteeienetereree sttt oot b e b ab e sh e e sh e n s b e b s e b e b et et es et ans st 5
LSS OFBI .....ecvveieceit e ettt st e et e b a et s are e e et 6
5] G O OOV ORI PP 7

When buying something on the Internet, are you worried about any of the following?
(SHOW CARD ‘Q.64’ - READ OUT - MULTIPLE ANSWERS POSSIBLE)

SECUMLY Of PAYMENE......eeveieiiiiieieeeeterere et ses et st st sr s s e et ena b b ebe s 1, (371-379)
Credibility of information on the Internet ... 2,
Delivery (damaged goods, delay, non-delivery, etC.)........cccocovviiiiiniiininni 3,
Your rights as a consumer being respected ... 4,
Ability to get a warranty or refund ... 5,
ANONYMILY Of SEHEIS....cvviiiciiieici s st et et 6,
I am not worried (SPONTANEOUS) ... 7
Other (SPONTANEQOUS). ... b s e s 8,
5] S TSP P TP PP 9,
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Q.65.

Q.66.

Q.67.
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Why do you buy things on the Internet?
(SHOW CARD ‘Q.65’ - READ OUT - MULTIPLE ANSWERS POSSIBLE)

You getthe best deals ...
You like getting the product delivered to your home or to a convenient address..............
It is easier to make comparisons between various providers..........ccoiiiinninn,
You have access to offers from suppliers in other countries............c.ccccccoiicniicnnn
You have access to offers available only on the Internet............cccovviniicnn
You can order products and services at any time of the day/week..............ccceiiecninnn
You don't need to go to the shop or the service provider...........ccoccciiiniininnin e,
Other reasons (SPONTANEOUS) ..ot s screras e s s

On which websites do you prefer to buy things?
(SHOW CARD ‘Q.66’ - READ OUT - MULTIPLE ANSWERS POSSIBLE)

Websites of weli-known traditional (INT.: "Off-line") brands/retailers............cccccoveinnnnee.
Websites of well-known e-commerce only brands/retailers (INT.: e.g. "Amazon”)............
Others (SPONTANEOUS) ...ttt n st snae s et s b e e e srneee s

When you are deciding to shop on a website, do you think that it is important or not that...?

READ OUT IMPORTANT |NOT IMPORTANT DK
1 | the site is in 1 2 3
your own language (393)
2 | the site is Irish 1 2 (33 4
. — 1 2 3
3 | prices are clearly indicated (395)
4 | the site allows alternative ways of payment 1 2 (386)
5 information on product/service availability is 1 2 337
clear and complete (397)
information on delivery conditions is clear and 1 2 3
6 (398)
complete
accurate information is supplied ab. L 2 3
7 pplied about (399)
delivery status
8 | deliveries are usually reliable 1 2 3
(400)
9 information on contractual terms and 1 2 43 1
conditions are clear and complete (401)
. ) 1 2 3
10 | your rights as a consumer are clearly outlined (402)
11 there is no problem returning the product and 1 2 g 3
getting reimbursed if something is wrong (403)
information on ight t fth 1 2 3
12 _ your right to cancel the (404)
purchase is clear
I st lear whil ki 1 2 3
43 | 8!l steps are clear while you are making a (405)
purchase
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Q68

Q869

Q70

Q71

Have you heard or not of the "right to cancel a purchase" in respect of Internet purchases?

Yes
No
DK

IF "YES", CODE 1IN Q.68., OTHERS GO TO Q.71.

Do you think it refers to the possibility of 2
(SHOW CARD ‘Q.69' - READ OUT - ONE ANSWER ONLY)

cancelling the purchase within a certain time period without reason or penalty

cancelling the purchase and sending back the product within a certain time period
provided that you have not unpacked it

cancelling the purchase and sending back the product within a certain tme period
only if it 1s damaged

Other (SPONTANEOUS)
DK

For how many days do you think that this nght can be exercised In Ireland?
(INT.: IF "DK", CODE "999")

Days (408-410)

IF CODE 1 AT Q.62, ASK

If you had a problem after making a purchase on the Internet, where would you be
most likely to go to first for assistance? (SHOW CARD ‘Q.71 - READ OUT - ONE

ANSWER ONLY)

The website on which you made the purchase

Consumer associations

Public authonties

A website specialised in assisting consumers making purchases on the Internet
The organisation where websites go to get their trustmark

An off-ine mediation, conciliation or arbitration body which resolves disputes without
going through the courts

An on-line mediation, conciliation or arbitration body which resoclves disputes without
going through the courts

Other (SPONTANEOUS)
DK

1 (406)
2
3

1 (407)
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Q72 a) After making an Internet purchase, have you ever had reason to complain?
(IF YES) To whom did you complain  ?

{(SHOW CARD ‘Q.72a) - READ OUT - MULTIPLE ANSWERS POSSIBLE)
Yes, directly to the website on-line , (412-419)
Yes, to the organisation owning/running the website (off-line)

)

Yes, to a consumer organisation

Yes, to an Insh government body

Yes, but | did nothing about it

No, no complaint

1
2
3
4
Yes, to another organisation, association 5
6
7
8

DK

IF "YES", CODE 1 TO 5 IN Q.72.a.,, OTHERS GO TO Q.73.
Q72 b) For what reason? (SHOW CARD ‘Q.72b’ - READ OUT - MULTIPLE ANSWERS POSSIBLE)

You never received the product/service you ordered 1, (420-431)

The product was not delivered on time 2,

The product you recerved was damaged

The product/service you received was not the one you ordered

3
4,
You had payment problems 5,
The website has refused to reimburse you for a product you returned to them 6

There was a lack of information on the website about the contractual terms and

conditions linked to your purchase 7,
There was a lack of information about your nights as a consumer 8,
You were not aware that you had committed yourself to buying another product/service 9,
You bought a product/service on a website without being aware of it 10,
Other reasons (SPONTANEOUS) . 11,
DK 12,

FOR EACH IDENTIFIED IN Q.72a
Q72 c) Were you satisfied or dissatisfied with the way your complaint was handled?

READ OUT SATISFIED DISSATISFIED DK

1 | By the website on-line 1 2 3
(432)

2 By the organisation owning/running the 1 2 43
website (off-line) (433)
3 | By a consumer organisation 1 2 (424)
4 | By an Insh government body 1 2 ( 425)
5 | By another organisation, association 1 2 (426)
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IF CODE 1IN Q.62, ASK

Q.73. Have you ever used a website’s Alternative Dispute Resolution/On-line Dispute
Resolution mechanism? (IF YES) Were you satisfied, or not?

Yes, YOU WETE SAHSHIEA .......c.ocviuiereiriceiriit e ab e et e eb e 1 {(437)
Yes, but you were not satisfied ... 2
Yes, but YOU dON't KNOW YEL ..ottt sttt e s ene s snnis 3
NO, NEBVET USEU. ....iiiiieriiiii ettt sttt st ettt e b e e enr s reen e re st sneanesssstsrens 4
5] SO T T P PO PP PP PP OISR 5

IF "HAS NOT BOUGHT SOMETHING ON THE INTERNET", OR “DK”, CODE 2 OR 3 IN
Q.62., OTHERS GO TO Q.77.

Q.74. Why have you never bought anything on the internet?
(SHOW CARD ‘Q.74' - READ OUT - MULTIPLE ANSWERS POSSIBLE)
You do not have access 10 the INtEMEt............cccceeiiviiceniecreee et 1, (438-447)
You do NOt trust the INEEMEL........coe i e e 2,
Using the internet is t00 eXPensive ..o 3,
You are not interested in buying anything on the Internet...........ccccvcivinnniinc 4,
Buying something on the Intemet is too complicated...........cccooviiiiinii 5,
The Internet is too complicated..........coccoiiiviciin i 8,
You do NOtHAVe @ CreAit CAId ...t ee e et e vt ee e eraaeanaeeen 7,
You do not understand the language well enough ... e, 8,
Other reasons (SPONTANEOUS) ........ccccooiiiiimmeniniii i 9,
GO OO P S P PO PPOT 10,

IF "DO NOT TRUST THE INTERNET", CODE 2 IN Q.74., OTHERS GO TO Q.76.

Q.75. For which of the following reasons do you not trust buying something on the Internet?
(SHOW CARD ‘Q.75' - READ OUT - MULTIPLE ANSWERS POSSIBLE)
SECUMLY Of PAYMENT .....coeviiiieiiti ittt e bbb b ab bbbt sbssesbes 1, (448-455)
Credibility of information on the Intemet.........cccoceeviiiiii 2,
Delivery (damaged goods, delay, non-delivery, etC.) ........cc.cciiiioiiiiiicnii e 3,
Your rights as a consumer being respected.........ccccccovei i 4,
Ability to get a warranty or refund..........ccocieiiciiiirnn e s 5,
ANONYMILY OF SBIBIS ..ttt e r et e en e e 6,
Other (SPONTANEOUS) ..ot st s et et et te et e saeeb e st e st e b st e e senessanseearenneen 7,
DK et et ettt ettt ettt b e e et e ek ekt e ae R e e e e £ eat R e SR £ R e et bt e R R e et Rt oot er e et senenreee 8,
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IF "NOT INTERESTED IN BUYING SOMETHING ON THE INTERNET", CODE 4 IN Q.74,,
OTHERS GO TO Q.77.

Why are you not interested in buying something on the Internet?
(SHOW CARD ‘Q.76’ - READ OUT - MULTIPLE ANSWERS POSSIBLE)

You like goiNgG 10 the SNOPS......c.cvririeirirrcitceeieriteer it s b s e et 1, (456-464)
You need to see and touch the product you intend 10 buy ... 2,
You prefer to get face-to-face @dVICE ..o 3,
Prices are not better than in “NOrMal” SNOPS......c.eie i s 4,
Choice is not better than in "NOrMal" ShOPS ....c.occvviieiiiiiiiici s 5,
You are not sure you will get after-sales Service ..........cccviiiiiii 6,
Products may not work in Ireland.............ccociiiiiinin 7,
Other reasons (SPONTANEOUS) ..ottt b e et 8,
0] GOV OO OSSO 9,
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ASK ALL

Q.77. For each of the following, could you please tell me if you would feel very confident, fairly
confident, not very confident or not at all confident about buying it on the Internet? (SHOW
CARD ‘Q.77° WITH SCALE)

VERY FAIRLY NOT VERY | NOT AT ALL
READ OUT CONFIDENT | CONFIDENT | CONFIDENT | CONFIDENT DK
1 A train ticket 1 2 3 4 5
(465)
2 A plane ticket 1 2 3 4 5
(466)
3 A ticket for the theatre, a 1 2 3 4 5
concert, etc. (467)
4 Hotel booking 1 2 3 4 5
(468)
5 Car rental 1 2 3 4 5
(469)
6 Clothes, shoes, etc. 1 2 3 4 5
(470}
7 Books, DVDs, videotapes, 1 2 3 4 5
cd's (471)
8 A PCllaptop, a software 1 2 3 4 5
package 472)
9 Furniture, decoration 1 2 3 4 5
(473)
10 Food 1 2 3 4 5
(474)
11 Financial products/services 1 2 3 4 5
(475)
12 Antiques 1 2 3 4 5
(476)
13 A car 1 2 3 4 5
(477)
14 A package tour 1 2 3 4 5
(478)
15 Do-it-yourself products, 1 2 3 4 5
garden tools 479)
16 Domestic electrical 1 2 3 4 5
appliances (480)
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Q.78. a) Would you be more confident in buying things on the Internet if you could benefit from a
guarantee of your bank/credit card issuer if you were to encounter problems with the delivery of
the product or with the transaction itself?

Y B ettt ettt eae et s aan et eteseata et ea e e e Rt b A ea s R bt eh s b e e eh bRt e e s et b e 1(481)
1o TP PSPPSR 2
DK o eeeeereee e et et r et e e tea st st et ee s s e e e e e bk eAe e bRt sk e st R e h b s ek et Rk b e et h st r e b 3

IF "YES", CODE 1IN Q.78.a.,, OTHERS GO TO Q.79.
Q.78 b) Would you be prepared to pay a small additional charge to your bank/credit card issuer for this

guarantee?
Y S ettt e et e e esetet e et et et teataa e et e et b eaeerbeRae L e ae R g Re kb et e At R e oAb eEe R e e R et e sh R st s be e s e 1 (482)
o YO OO T DU O P O PP RPN 2
5 ] QO PP PP PP PP 3
ASK ALL
Q.79. Do you think you are going to shop on the Internet in the next three months, or not?
R 2= T TV OO PO U O T PO PP TP TP PTUPPPR 1(483)
Lo TS PP OOFURPPP ORI 2
DK e ettt et e et a e s ettt eaeaa et e ea A e b AR SRR R L ek e Eh bR e Rt s e e a et e e 3
Q.80. Would you say that shopping on a website from another European Union country is
more risky than on an lrish website?
R 2=Y- TS U OO OO OO TSRO PO DT TR PO UO PSR RR 1 (484)
o YT O OO TP OO P T RO PSP 2
it depends on the country (SPONTANEOUS) ... 3
] GO O TSP T PO PRSPUOPSPOTIOPROIOt 4
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Q 81 a) In the context of the Internet have you ever heard of ?

FOR EACH ITEM, ASK Q.81.a, b, c IN TURN (IF NECESSARY)

b) Have you seen any on the websites you use/visit?

c) And have you read them? (SHOW CARD ‘Q.81¢’ WITH SCALE)

81.a Q.81.b: Q8ic

IF CODE 11n Q81 a IFCODE1inQ81b

READ OUT
YES | NO | DK | YES | NO DK

1 | Internet trust marks ! 2 (435) ! 2 > / ' / // %

statements about the

2 | protection of personal 1 2 ( 426) 1 2 3
data

3 statements about the 1 2 3 1 2 3 4 1 2 3 4
secunty of payment data (487) (491) (494)
statements about on-
line dispute resolution or

4 | amicable resolution, ! 2 ( 428) 1 2 3 ( 432) 1 2 3 ( 435)
other than through the
courts

IF CODE 1 FORITEM 1IN Q.81.a.,, OTHERS GO TO Q.84

Q82 Compared with other websites do you think that websites with Internet trust marks are  ?
(READ OUT - ONE ANSWER ONLY)

more reliable 1 (496)
about as reliable 2
less rehable 3
DK 4
Q83 If the Internet trust mark owner were not based n Ireland, which of the following
opinions would come closest to yours? (SHOW CARD ‘Q.83’ - READ OUT - ONE
ANSWER ONLY)

You would be more confident about the trust mark (497)
You would be as confident about the trust mark

You would be less confident about the trust mark

It depends on the trust mark owner (SPONTANEOUS)

DK

N W N -
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ASK ALL

Let's move to the end of the questionnaire by talking about people with disabilities.

a) Are you aware that 2003 is the European Year of People with Disabilities?

(498)
D 2= ST OO SO TSP TO TP PSP 1 GO TO Q.84.b.
N ettt ettt e r et etk b bt r bbb b R b bbb b 2 GOTOQ.S8S.
DK ottt ettt et aea et tab e b bbbt sae bR es e s b sk R8s b et R R bR 3 GOTOQS8S.

IF CODE 1 IN Q.84.a., OTHERS GO TO Q.85.

b) (IF YES) How did you find out? (SHOW CARD ‘Q.84b’ - READ OUT - MULTIPLE ANSWERS

POSSIBLE)

Through a member of your family .........cccociiiiiiiin e 1, (499-512)
THrough @ fHIENG.......eceeeereeeree et st e e et 2,
Through an acquaINTANCe .........cccerrieriiiiii e e 3,
Through @ trade UNION .........oiiiciice et b e 4,
Through an NGO (Non Governmental organisation)..........cccoecvecmeiiiiiniccniien e 5,
Through an organisation or association representing people with disabilities............... 6,
Through another organisation or association ...........ccccccveciiiic i, 7,
Through national, regional or local authorities .........ccccceeevciii i 8,
Through the media (TV, radio, written press)...........cvcivvviimmieec e, 9,
Through the INternet ..o 10,
Through European Union publications.........cccccocvniviniiiviiininii e 11,
Through an event organised for this 0CCaSION ... 12,
Other(s) (SPONTANEOUS)........coociiiiti ettt et e ear s 13,
GO OO OO PO P OO P PP P PRV 14,
ASK ALL

In your opinion, what is the purpose of the European Year of People with Disabilities?
(SHOW CARD ‘Q.85' - READ OUT - 2 ANSWERS MAX.)

To raise money for disabled PEOPIE .......c.eecvviieieriiieriree e e e es 1, (613-519)
To increase understanding of disability iISSUES..........coccrviiniiiccccn e, 2,
To promote the rights of people with disabilities ... 3,
To give a more positive image of people with disabilities........................ccoin 4,
To show that people with disabilities face many types of discrimination ....................... 5,
Other (SPONTANOUS) ... e e bbb s srrs 6,
10 < QP OO TPRPPIN 7,
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The European Year of People with Disabilities may have contributed to improvements in the quality
of life of people with disabilities in Ireland. For each of the following, could you please tell me if you
tend to agree or tend to disagree. (SHOW CARD ‘Q.86)

THE EUROPEAN YEAR OF PEOPLE WITH DISABILITIES...

TEND TO TEND TO
READ OUT AGREE DISAGREE DK
... has contributed to informing people about the 1 2 3
1 | difficulties faced by people with disabilities in their daily
life (520)
2 | has paved the way towards really getting the same 1 2 3
rights for people with disabilities as everyone else (521)
3 |- has improved access to public places (buildings and 1 2 3
transport) for physically disabled people (522)
4| has improved access to public places (buildings and 1 2 3
transport) for intellectually disabled people (523)
51 has helped physically disabled people to exercise the 1 2 3
same rights of access to services as other people (524)
6| - has helped intellectually disabled people to exercise 1 2 3
the same rights of access to services as other people (525)
" has improved access to employment for people with 1 2 3
physical disabilities (526)
g | has improved access to employment for people with 1 2 3
intellectual disabilities (527)
9 | o has improved access to standard educational systems 1 2 3
for people with physical disabilities (528)
10| has increased understanding of physical disability 1 2 3
issues (529)
11| has increased understanding of intellectual disability 1 2 3
issues (530)
121 has increased media coverage of physical disability 1 2 3
issues (531}
13| - has increased media coverage of intellectual disability 1 2 3
issues (532)
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Q87 | am going to read you some statements about people with disabilities and work Please answer
yes or no to the following statements
READ OUT YES NO DK

1 People with disabilities have the same legal nght as 1 2 3
anybody else to a job (533)

2 People with disabiliies have the same legal rnight as 1 2 3
anybody else to take part in training (534)

3 There are European laws against discnmination in the 1 2 3
workplace on the grounds of disability (535)

4 In general employers make the necessary changes in 1 2 3
the workplace to employ disabled people (536)

5 People with severe physical or intellectual disabiliies 1 2 3
should only work in sheltered workshops (537)

Q88 Do you personally know anyone who has any long-lasting Hliness, disability or infirmity that imits
their activities in any way? (IF YES) Who are they? (SHOW CARD ‘Q.88 - MULTIPLE ANSWERS
POSSIBLE)

No , (638-549)

Yes, a member(s) of your family

Yes, friend(s)

Yes, an acquaintance(s)

Yes, a colleague(s)

Yes, a client(s)

1
2
3
4
Yes, a neighbour(s) 5
6
7
8

Yes, pupil(s) at school )
Yes student(s) at University 9,

Yes, other(s) 10,
Yes, | regard myself as a disabled person 11,

DK 12,
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Q.89. How aware are you of the various types of disabilities? Would you say you are fairly aware or fairly
unaware of the various types of disabilities?

READ OUT AWARE | unAwaRe | K

1 | Visual disabilities 1 2 (520)
2 | Hearing impairments 1 2 (521)

3 | Neuromuscular impairments 1 2 3
{552)
4 | Skeletal impairments 1 2 (523)
5 | Cerebral palsy 1 2 (524)
6 | Spinal cord injury 1 2 (525)
7 | Head injury {cerebral vascular accident) 1 2 (526)
8 | Stroke (cerebral vascuiar accident) 1 2 (527)
9 | Loss of limbs 1 2 (528)
10 | Multiple sclerosis 1 2 (529)
11 | Muscular dystrophy 1 2 (520)
12 | Arthritis 1 2 (521)
13 | Asthma 1 2 (522)
14 | Cancer 1 2 (533)
15 | Diabetes 1 2 (524)
16 | Epilepsy 1 2 (525)
17 | Brain injury 1 2 (526)

18 | Alzheimer's disease 1 2 3
(567)
19 | Parkinson's disease 1 2 (5?58)
20 | Mental retardation 1 2 (5&339)
21 | Psychiatric disabilities 1 2 (530)
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Q.90. What percentage of the population in Ireland do you think has a disability of any kind?
(INT.: DO NOT SHOW CARD - DO NOT READ OUT - ONE ANSWER ONLY)

0SS thAN 1%0.ecuecuiitiirecree et ete et ettt et e e er e e b s b s a e ee e Re A e R e s e e A b e db e R e e sRaer e e et nr e 1(571)
Lo e oeeeees et e et e eeeres et eereteu_t—resettaeanra ettt bt ee et et nen e e aeaen s et e h e et e et t s e s ar e r e e aean s 2
Lo e L O PSP PPN 3
0T B U PPN 4
8 ST L LU U U T OO PP P S 5
20 OF ITIOTE «vveeeeeeeerersseseeesseasaneesaeaeseesesaseeeeatetesasnsesasssssasenannnsssssssasesetssansssnsnssesessnnnetesesonntantssinsuns 6
DK et eeee e e e e st aseserses e aaaseeretnnaaseeatanmnreeerabeaa—taeareranaaareeanteEr e eeen nateea b b aette e e e e e s aserans 7

Let's finish with two questions on the euro.

Q.91.  All things considered, do you personally feel very pleased, fairly pleased, not very pleased, not at
all pleased that the euro became our currency? (ONE ANSWER ONLY)

VEMY PlEASEA.....ocereiireeeeiesir ettt es s e s sttt b e bt sh s bbbt 1(572)
FAIMY PIEASEA .....coveeeereieeeeisir et e et e e bbb s 2
NOE VEIY PIBBSEA. ... eieeeeeieecreereee ettt sttt s ba b1 st 3
NOt 8 Al PIBASEA ......veieeiteei et re e st cb e e et e bbb b e e r e s en b 4
None of these (SPONTANEOUS) ..........ociiiiiiiiiiiie s 5
5 <GPSO P PP PRSI N 6

Q.92. Do you totally agree, tend to agree, tend to disagree or totally disagree with the statement that: "By
using euros instead of Irish Punts, we feel more European than before"? (ONE ANSWER ONLY)

TORAlY BT ... cvvoeeeeiereceeeires oo et a bR bbb s 1(573)
TENA 0 BGTEE ...eveeveeietirer ettt ettt ie s a st e b e e R R s oS eaEn b b e 2
TN 10 QISAGTEE.....ceeveveereireirieiistriier et et r et bbb et e e n e s bbb e s b 3
TOtAllY QISAGFEE ...e.vieeeeereeeeccetccrie sttt bbb b 4
it has nothing to do with how European we feel (SPONTANEOUS) ... 5
| am not interested in Europe (SPONTANEOUS)..........ccooiiiiniiiiiinciin s 6
5] G O OO PP PO PP PP P POPPPPP P PYPIR PRI 7
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DEMOGRAPHICS

In political matters people talk of "the left" and "the right".
How would you place your views on this scale? (SHOW CARD ‘D.1")
(INT.: DO NOT PROMPT - IF CONTACT HESITATES, TRY AGAIN)

LEFT RIGHT
1 2 3 4 5 6 7 8 9 10
RETUSA] «vevvvveeereseesseesesesasiseeaseatasasassess e seescssaeaesaneageaa g o E £ o0 e L e UL LS 1L RSO E L LT R 11 (574-575)
() CRTTTTT U TR TT T TR OO O OO PP PP TP P PSS PO TSP T SR IR 12

NO QUESTIONS D.2. TO D.6.

Could you give me the letter which corresponds best to your own current situation?
(SHOW CARD ‘D.7’ - READ OUT - ONE ANSWER ONLY)

Y TN EPTTT OO OO OOEO PO OO PP PO RO RP ST TSTRTE R TSI 1 (576-577)
ROIMIBITIED ¢ eeveeeeeveeseoeeseseeeeseesiasseessessamssaresaeeeeme e e sh s bR osah s e Re 45 LA e S A Eam SR E SR o R e S AR L1 E L e E L s 2
Unmarried, currently living with Partner ... 3
Unmarried, having never lived With @ Partner ... 4
Unmarried, having previously lived with a partner, but NoW on MY OWN......cooonneene: 5

DIIVOICEX «.vreeeveerereeveesseresmessteseeseseassesesemeesesssbsssababes e s sa s e s e b e b €A s TS AR S bR Lo R SR a e R £ s dEbsns s 6

SEPAMAIEA ... vveeverereeseesseseeeeeasereee bR R e 7

YT T Y TOUT T TSSO OO OO PP PSPPSRI P SR SIS PT SIS 8

Other (SPONTANEOUS)..........ouimuiiisessssis s seis ot b b 9

ROUSA! (SPONTANEOUS) ........ocorscerereeeseecrseeeosee oo s 10

How old were you when you stopped full-time education? (INT.:IF “STILL STUDYING”, CODE ‘00)

(578-579)

NO QUESTION D.9.

Gender.
N P VOO USSR OO P U PSPPI IS SR PP 1 (580)
F @I e eeeoeeeseeeeeeesessessasasessesaserassesasebesebeseRoe a4 SRR e e SRS LS 2

How old are you?

(581-582)

NO QUESTION D.12. TO D.14.
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a) What is your current occupation?

IF NOT DOING ANY PAID WORK CURRENTLY - CODES 1 TO4IND. 15. a.
b) Did you do any paid work in the past? What was your last occupation?

D.15.a. D.15.b.
CURRENT LAST
OCCUPATION | OCCUPATION

(583-584) 585 586
NON-ACTIVE
Responsible for ordinary shopping and looking after the home, or without any 1
current occupation, not working

/

Student 2 7/
Unemployed or temporarily not working 3 ///////
Retired or unable to work through illness 4 /////
SELF EMPLOYED 5 ’
Farmer
Fisherman 6 2
Professional (lawyer, medical practitioner, accountant, architect, etc.) 7 3
Owner of a shop, craftsmen, other self-employed person 8 4
Business proprietors, owner (full or partner) of a company 9 5
EMPLOYED 10 6
Employed professional (employed doctor, lawyer, accountant, architect)
General management, director or top management (managing directors, director 1 7
general, other director)
Middle management, other management (department head, junior manager, 12 8
teacher, technician)
Employed position, working mainly at a desk 13 9
Employed position, not at a desk but travelling (salesmen, driver, etc.) 14 10
Employed position, not at a desk, but in a service job (hospital, restaurant, 15 11
police, fireman, etc.)
Supervisor 16 12
Skilled manual worker 17 13
Other {unskilled) manual worker, servant 18 14

NO QUESTIONS D.16. TO D.18.

Are you in your household, the person who contributes most to the household income?
{READ OUT)

Y S . etint ettt e bttt bt etttk A £k e e e h e e Ea e e ee e s e e At Rttt aaasesteeneateeneernenren 1 (587)
N0 et e e ekt ek ek et e e et en e ke e R e e ba R e an e e te et be bt anteeneennen 2
BOth @QUANY ..o et a et e neeneenra s 3
5 GO TP TP 4
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NO QUESTION D.20.

IF "NO", CODE 2IN D.19.

a) What is the current occupation of the person who contributes most to the household income?

IF "NOT DOING ANY PAID WORK CURRENTLY", CODE 1 TO 4 IN D.21.a.

b) Did he/she do any paid work in the past? What was his/her last occupation?

D.21.a. D.21.b.
CURRENT LAST
OCCUPATION| OCCUPATION
(588-589) 590-591

NON-ACTIVE

occupation, not working

Responsible for ordinary shopping and looking after the home, or without any current

Student

/////

Unemployed or temporarily not working 3 7//%

/

7
Retired or unable to work through illness 4 W
SELF EMPLOYED
5

Farmer
Fisherman 6 2
Professional (lawyer, medical practitioner, accountant, architect, etc.) 7 3
Owner of a shop, craftsmen, other self-employed person 8 4
Business proprietors, owner (full or partner) of a company 9 5
EMPLOYED
Employed professional (employed doctor, lawyer, accountant, architect) 10 6
General management, director or top management (managing directors, director 11 7
general, other director)
Middle management, other management {department head, junior manager, teacher, 12 8
technician)
Employed position, working mainly at a desk 13 9
Employed position, not at a desk but travelling (salesmen, driver, etc.) 14 10
Employed position, not at a desk, but in a service job (hospital, restaurant, police, 15 1
fireman, etc.)
Supervisor 16 12
Skilled manual worker 17 13
Other (unskilled) manual worker, servant 18 14
NEVER DID ANY PAID WORK 15
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NO QUESTIONS D.22. TO D.24.

D.25. Would you say you live in a...? (READ QUT)

FUFAL ATEA OF VIBGE ....cv.eeveeerereceesceeteeer ettt bbb s 1 {592)
SMall OF MIAAIE SIZEA TOWN ... ..iiiiriieieeieectie ettt s st b e st a sttt 2
JAIGE BOWN ettt ettt b e R h e b 3
DK oot eeeeeeeetesaseseseeesesamteameesaesiatseat s neaaasas A e eRaeerae s g nRe e eR e AR eSS AR L O AR L AR e eRs e R e et e e e e e e et e s 4

NO QUESTIONS D.26. TO D.28.

D.29. We also need some information about the income of this household to be able to analyse the
survey results for different types of households. Here is a list of income groups. (SHOW CARD ‘D.1’)
Please count the total wages and salaries PER MONTH of all members of this household; all
pensions and social insurance benefits; child allowances and any other income like rents, etc...Of
course, your answer as all other replies in this interview will be treated confidentially and referring
back to you or your household will be impossible. Please give me the letter of the income group
your household falls into BEFORE tax and other deductions.

= J SO FO PO TR PO OO R T PSPPI 1 (593-594)
B LT SO PO PO PRSPPSO TIPSR 2
= OO USROS OO TP PRSP POPITOP 3
3OO ST O O OO P IOUTPPITRTPPPOPN 4
=3O OO OO OO OO OO PO PSPPI 5
o VOO OO OO OO TP SO P TS UPOOTRUT 6
SO OO OO PO OO SO P ORI TORPP 7
OO OO P OO TU R O U OO TOTRPOPRRO 8
2 S OO OO OO T OO OO SRRSO POPPPOTON 9
Y U OO OO OO OO TP POPUPPI ORI 10
ST O OO P PO O T OTO TS TOTPRRO 11
LGSO O PP OO S O OOTOTTPOP TP TR TR TOON 12
REFUSAN c.vevvevieeiitieieiet ettt et s b e st eb e b eh bt th e e S h e b e h e R bR et S e s st aesrrenee 13
0 O PPN 14
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INTERVIEW PROTOCOLE

DAY MONTH
P.1. - DATE OF INTERVIEW (595.996) | (597.598)

HOUR MINUTES
P.2. - TIME OF THE BEGINNING OF THE INTERVIEW | coc'coor | (501-602)

(INT.:USE 24 HOUR CLOCK)

MINUTES
P.3. - NUMBER OF MINUTES THE INTERVIEW LASTED (603-605)
P.4. Number of persons present during the interview, including interviewer.
TWO (interviewer and reSPONGBNL) .........c.iwuerseeunsietisris s 1 {606)
D1 =T TR PSR UT PO PS TIPS PT PP ETPIO 2
FOUD e eeeeeeeeetessesesesasesneseeesstansessesasesassaaseanrasseeanerb s s aE e e RE S o aE e Ae e b e e e EEe AR e L et 4u r e e e e e e 3
FIVE OF TTIOTE oo eeveeeeeseeseeeeesesasesaseseestasessssessensasaensasecasmem o e ihEesE s eh e er e e b s e s aRE e s R e £ aE Lo bt ettt e st b a e et s n s n bt 4
P.5. Respondent cooperation
EXCEIEIE . .vevveseeeeeereeeeeesereesesseetentssiessasessssensssesees s esess e e emesbe s b e b e R m s R b e S am T e R s R s bR e s e s 1 (607)
=T TR TR O ROOPPPPP PO PPV PP PRI PPPISPISSII IR 2
AVEBIAGE .ovvveverereraesieceseeeststtetsese et st s e bR s8R R b8 E oL 3
12« TUTTTUTTR T U U T TP P S PP TP PSPPSRI PSSR 4
P.6. Size of locality
Less than 2,000 PEOPIE.........ooremiiiiiiitite e e 1 (608)
2,001 - 20,000 PEOPIE.....eventeeierniieteiiiiieis e s 2
20,001 - 100,000 PEOPIC......evveiririiereiricinens ettt 3
100,001 PEOPIE AN MOTE.......iiiiiiiiiiiiiieiis et e 4

PUNCHER: THERE IS NO COLS. 609

P.7. - Region

DIONEBGAL ..ottt s 1(610)
North West {S1igo, LEIrIM) .....cccocviiiiiii e 2
North East (Cavan, Monaghan, Louth)...........cciin 3
West (May0, GAIWAY) ....ccvrieiiiiiiiiieniiiretiee s s 4
Midlands (Westmeath, Roscommon, Longford, Laois, Offaly)............ccocoovine 5
East (Dublin, Meath, Kildare, WiICKIOW) ... 6
Mid West (Limerick, Clare, Tipperary North Riding).........ccocooiniiiinnnn 7
South East (Waterford, Wexford, Carlow, Kilkenny, Tipperary South Riding) ......... 8
South West (Kerry, COork) ......ccci it it 9

PUNCHER: THERE IS NO COL. 611
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P.8.

P.9.

P.10.

P.11.

P.12.
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Postal code

(612-619)
Sample point number
(620-627)
Interviewer number
(628-635)
Weighting factor
(636-643)

a) Fixed telephone available in the household?

............. 1 (644)

............. 1 (645)
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