FLASH EUROBAROVETER 116 — E- Cormerce (Novenber-Decenber 2001) - public use
subset :

Vari abl es Codes Labels

COUNTRY " COUNTRY"

01 "Bel gi unt

02 "Denmar k"

03 " Ger many"

04 "G eece"

05 " Spai n"

06 "Fi nl and"

07 "France"

08 "lrel and"

09 "ltaly"

10 "Luxenbourg"
11 "Net herl ands"

12 "Austria"
13 "Portugal "
14 " Sweden"
15 "Uni ted Ki ngdont
QUEST " QUESTI ONNAI RE NUMBER'
( DROPPED)
(Nuneral : no specific value |abels)
REG ON "NUTS REG ON'
( DROPPED)

0101 "Bruxel | es-Capitale"
0102 "VI aans CGewest"

0103 "Reégi on Wal | onne"
0201 "Koebenh./ Frederiks."
0202 "Koebenhavns Amt"
0203 "Frederiksborg Am™"
0204 "Roskilde Am"

0205 "Vestsj ael l ands Ant™
0206 "Storstroens Amt"
0207 "Bornhol s Amt"

0208 "Fyns Ant™

0209 "S.jyllands Ant"
0210 "Ri be Am™"

0211 "Vejle Am"

0212 "Ri ngkoebing Ant"
0213 "Aarhus Ant"

0214 "Vi borg Ant"

0215 "Nordjyl | ands Am"
0299 "(s.r.) (n.a.)"

0301 "Baden-Wirttenberg"
0302 "Bayern"

0303 "Berlin"

0304 "Brandenburg"

0305 "Brenen"

0306 "Hanburg"

0307 "Hessen"

0308 " Meckl enbur g- Vor pomrer n*
0309 "Ni edersachsen”

0310 "Nordrhei n-West fal en”
0311 "Rhei nl and-Pfal z"
0312 " Saarl and"

0313 "Sachsen"

0314 "Sachsen- Anhal t*"
0315 " Schl esw g- Hol st ei n”



0316
0401
0402
0403
0404
0501
0502
0503
0504
0505
0506
0507
0508
0509
0510
0511
0512
0513
0514
0515
0516
0517
0601
0602
0603
0604
0605
0701
0702
0703
0704
0705
0706
0707
0708
0709
0710
0711
0712
0713
0714
0715
0716
0717
0718
0719
0720
0721
0723
0800
0801
0802
0803
0804
0899
0901
0902
0903
0904
0905
0906
0907
0908
0909

"Thiri ngen"

"Voreia El Il ada"
"Kentriki Ellada"
"Attiki"

"Nisia Ailgaiou & Kriti"
" Andal uci a"

" Aragoén”

"Asturias"
"Bal ear es"

"Canari as"

"Cant abri a"
"Castilla-La Mancha"
"Castill a-Leo6n"
"Cat al uiia"
"Extremadur a"
"Glicia"

"Madri d"

"Murci a"

"Navarra"

"Pai s Val enci ano"
"Pai s Vasco"

"La Rioja"

"Uusi maa"

"Et el & Suom "
"1ta-Suom "
"Vali-Suom "

" Pohj oi s- Suom "

"Il e de France"

" Chanpagne- Ar dennes”
"Pi cardie"

" Haut e- Nor mandi e"
"Centre"

" Basse- Nor mandi e"

" Bour gogne"

"Nor d/ Pas- de- Cal ai s"
"Lorrai ne"

"Al sace"

"Fr anche- Cont é&"
"Pays de la Loire"
"Br et agne"”

"Poi t ou- Char ent es"
"Aqui t ai ne"

"M di - Pyr énées"

"Li mousi n"
"Rhone- Al pes”

"Auver gne"
"Languedoc- Roussi | | on"
"Provence- Al pes-Cdte d' Azur"
" Cor se"

"lrel and"

"Dublin"

"Rest of Leinster"
"Munster"
"Connaught/ U ster”
"(n.a.)"

"Pi enpont e"

"Val d' Aosta"
"Lonbar di a"

"M | ano"
"Friuli-Venezia Gulia"
"Venet 0"

"Trentino Alto-Adige"
"Liguria"

"Em |ia Romagna"



0910 "Toscana"

0911 "Marche"

0912 "Unbri a"

0913 "Lazi o"

0914 " Abruzzo- Ml i se"
0915 " Campani a"

0916 "Puglia"

0917 "Basilicata"

0918 "Cal abri a"

0919 "Sicilia"

0920 "Sardegna"

1001 "Luxenbourg (G and-Duché)"
1101 " Noor d- Neder | and"
1102 " Qost - Neder | and”
1103 "West - Neder | and”
1104 " Zui d- Neder | and"
1211 " Burgenl and"

1212 "Low Austria"
1213 "Vi enna"

1221 "Carynthi a"

1222 "Styria"

1231 "Upper Austria"
1232 " Sal zburg"

1233 "Tirol"

1234 "Vorarl berg"

1301 "Norte (Porto)"
1302 "Centro (Coinbra)"
1303 "Lisbhoa e Vale do Tejo (Lisboa)”
1304 "Al entej 0"

1305 "Al garve (Faro)"
1306 "Acgores"

1307 "Madeira"

1401 " St ockhol ns"

1403 " Uppsal a"

1404 " Soéder mansl and"
1405 " Gst er got | ands”
1406 "Jo6nkopi ngs"

1407 " Kronobergs"

1408 "Kal mar "

1409 "Cot | ands"

1410 "Bl eki nge"

1411 "Kri sti anst ads"
1412 " Mal mbhus"

1413 "Hal | ands"

1414 " Gbt eborgs- och Bohus"
1415 " Al vsbor gs"

1416 " Skar abor gs"

1417 "Varm ands”

1418 "Orebro”

1419 "Vast manl ands"”
1420 " Koppar ber gs"
1421 " Gavl eborgs"

1422 "Vasternorrl ands”
1423 "Jéant | ands"

1424 "Vast erbottens”
1425 "Norrbottens"
1501 "North/ Tyne Tees"
1502 "Yor kshi re/ Hunber si de"
1503 "West M dl ands™
1504 "East Anglia"
1505 "South East"

1506 "South West™

1507 "East M dl ands"
1508 "Lancashire/ North West™



1509 "Wl es”

1510 "Scot!| and"

1511 "Not hern | rel and"
1512 "Channel | sl ands"
1599 "(s.r.) (n.a.)"

CAT_SI ZE " CATEGORY OF EMPLOYMENT Sl ZE'
01 ' SME 10-49 enpl oyees

02 ' SME 50-249 enpl oyees
03 ' MAJORS (250 enpl oyees and nore)

DB SIC "DUN & BRADSTREET S| C CODE WHERE AVAI LABLE"
(Nuneral : no specific value |abels)

DB_NACE "DUN & BRADSTREET NACE CODE WHERE AVAI LABLE"
(Nureral : no specific value |abels)

PCSI TI ON "A. POSI TI ON OF | NTERVI EVEEE"
01 "Direction générale General managenent”
02 "Directeur financier Fi nanci al Director”
03 "Directeur informatique IT Director"
04 "Autres dirigeants Q her managers”

Cy_sl ZE "B. COWPANY S| ZE (EMPLOYEES)"
(Nuneral : no specific value |abels)

SECTOR "C. COVPANY MAIN ACTIVITY (SECTOR)'

20 "Construction / travaux publics Construction”
21 "Industrie, biens internédiaires Manufact internedi ate goods"

22 "Industrie, produits finaux Manuf act. fini shed goods"

31 "Comerce de gros Whol esal e"

32 "Commerce de détail Retail"

41 "Transports Transport"”

42 "Horeca Hor eca"

43 "Services financiers Fi nanci al services"

44 "Services aux entreprises Busi ness services"

45 "Servi ces aux personnes Per sonal services”
TURNOVER "D. COWVPANY TURNOVER'

01 "< 100. 000 euros"

02 "+100. 000 -> 250. 000"
03 "+250. 000 -> 500. 000"
04 "+500. 000 -> 1.000. 000"
05 "+1 -> 2 mllions"

06 "+2 -> 7 mllions"

07 "+7 -> 20 mllions"

08 "+20 -> 40 nmillions"

09 "+40 -> 80 nmillions"

10 "+80 -> 150 millions"
11 "+150 mllions"

12 "(nsp/s.r.) (dk/n.a.)"



"Question 1

01 "CQui Yes"

02 "Non No"

03 "(nsp/s.r.) (dk/n.a.)"
"Question 2

01 " CQui Yes"

02 "Non No"

03 "(nsp/s.r.) (dk/n.a.)"
"Question 3

01 "CQui Yes"

02 "Non No"

03 "(nsp/s.r.) (dk/n.a.)"
"Question 4

01 "Qui Yes"

02 "Non No"

03 "(nsp/s.r.) (dk/n.a.)"
"Question 5 "

999 "(nsp/s.r.) (dk/n.a.)"
"Question 6

01 "Qui Yes"

02 "Non No"

03 "(nsp/s.r.) (dk/n.a.)"
"Question 7 "

01 "Qui Yes"

02 "Non No"

03 "(nsp/s.r.) (dk/n.a.)"
"Question 8

999 "(nsp/s.r.) (dk/n.a.)"



@ 1 "Question 9 : item1 "

Q@ 2 "Question 9 : item2 "

@_3 "Question 9 : item3 "

@ 4 "Question 9 : item4 "

@ 5 "Question 9 : item5 "

@ _6 "Question 9 : item6 "

Q@ 7 "Question 9 : item?7 "

@ _8 "Question 9 : item8 "

@_9 "Question 9 : item9 "
01 "Virus Vi ruses"
02 "Acces illégal Il egal access"
03 "Refus de service Deni al of service"

04 "Dégradation du serveur |Internet Defacenent of web server"
05 "Vol /Usurpat. d'identité électr. ID msrepresentation/theft"

06 "Cccupation du nom de donai ne CQccupation of donmmi n nane"
07 "(autres) (others)”
08 " (Aucun) (None) "
09 "(nsp/s.r.) (dk/n.a.)"
QL0_A "Question 10 : itemA"
QL0 B "Question 10 : itemB"
QLo_C "Question 10 : itemC'
QL0_D "Question 10 : itemD'
QL0_E "Question 10 : itemE"
Q0 _F "Question 10 : itemF"
01 "Firewal | Firewal | "
02 "virus scanner Vi rus scanner”
03 "detection d'intrusion I ntrusi on detection"
04 "Serveur SSL SSL server site"
05 "(autres) (others)"
06 "(aucun/nsp/s.r.) (none/dk/n.a.)"
WCOUNTRY " SAMPLE STRUCTURE REDRESS FACTCR!
(Nuneral : no specific value |abels)
VEURL5 " EUROPEAN UNI ON VEI GHTI NG FACTCOR!

(Nureral : no specific value |abels)



