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EUROBAROMETER 60. 3
NOV 2003 - Jan 2004
BASIC ENGLI SH QUESTIONNAIRE

EUROPEAN OPINION RESEARCH GROUP

Note: The basic questionnaire is provided only as a guide to the survey questions. Please see the SPSS data
definitions and document statements or the codebook for changes in coding schemes and for country specific
answer categories (political parties, income, regions etc.).



A. YOUR SURVEY NUMBER

B. COUNTRY CODE

C. OUR SURVEY NUMBER 6 0 3

D. INTERVIEW NUMBER

What is your nationality? Please tell me the country(ies) that applies(y).
(MULTIPLE ANSWERS POSSIBLE)

Belgium 1,

Denmark 2,

Germany 3,

Greece 4,

Spain 5,

France 6,

Ireland 7,

Italy 8, —>D.7
Luxembourg 9,

Netherlands 10,

Portugal 11,

United Kingdom (Great Britain, Northern Ireland) 12,

Austria 13,

Sweden 14,

Finland 15,

Other countries 16,

—> Close interview

DK 17,

EB60.2 - Q.1. - TREND
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D.7.

Let's start with some questions about how you use your time.

Could you give me the letter which corresponds best to your own current situation?
(SHOW CARD - READ OUT - ONE ANSWER ONLY)

Y F= T =T o PP PURR PRI
REMAITIEA ...ttt e e et e et e s e e s n e e e anr e e e s nne e ee s
Unmarried, currently living With Partner.............oooii oo
Unmarried, having never lived With @ Partner.............ccuueeiiioiiiiii e
Unmarried, having previously lived with a partner, but now on my own...........ccoccviiieieinnninns
D1V ] (o1 =T [P P PPN
Y= 0T L 1 (=T o [ PP O SPPRRPRN
WWIOWED ...ttt ekt ebe ekt e bt skt e sae e e st e e nan e e nenesene e e
OtEr (SPONTANEOUS) ...ttt eeeeee ettt et et ee et e ettt et ennneneeen
Refusal (SPONTANEOUS)........oovueuieeeieeeieeeseeesiess s s s s seees s s nesn s snennees

EB60.2 - D.7. - DEMO TREND
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D.15. a) What is your current occupation?

IF NOT DOING ANY PAID WORK CURRENTLY, CODES 1 TO 4 IN D.15.a.
b) Did you do any paid work in the past? What was your last occupation?

D.15.a. D.15.b.
CURRENT LAST
OCCUPATION | OCCUPATION
%
NON-ACTIVE
Responsible for ordinary shopping and looking after the home, or without any 1 /
current occupation, not working //
Student 2 /
Unemployed or temporarily not working 3 //
Retired or unable to work through illness 4 /
SELF EMPLOYED 5 1
Farmer
Fisherman 6 2
Professional (lawyer, medical practitioner, accountant, architect, etc.) 7 3
Owner of a shop, craftsmen, other self-employed person 8 4
Business proprietors, owner (full or partner) of a company 9 5
EMPLOYED 10 6
Employed professional (employed doctor, lawyer, accountant, architect)
General management, director or top management (managing directors, director 11 7
general, other director)
Middle management, other management (department head, junior manager, 12 8
teacher, technician)
Employed position, working mainly at a desk 13 9
Employed position, not at a desk but travelling (salesmen, driver, etc.) 14 10
Employed position, not at a desk, but in a service job (hospital, restaurant, 15 11
police, fireman, etc.)
Supervisor 16 12
Skilled manual worker 17 13
Other (unskilled) manual worker, servant 18 14
NEVER DID ANY PAID WORK / %

EB60.2 - D.15. - DEMO TREND
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Q.2.

IF "WORKING", CODE5TO 18 IN D.15.a., OTHERS GO TO Q.11.

a) Which of these options are important to you personally for combining paid job with other
activities? (SHOW CARD - MULTIPLE ANSWERS POSSIBLE)

b) Which of these options have been available to you in your main paid job in the past 12
months? (SHOW SAME CARD - MULTIPLE ANSWERS POSSIBLE)

FOR EACH OPTION AVAILABLE IN Q.2.b.
¢) And which of these options have you taken in the past 12 months?
(SHOW SAME CARD - MULTIPLE ANSWERS POSSIBLE)

FOR EACH OPTION TAKEN IN Q.2.c.
d) Were you fairly satisfied or fairly dissatisfied with...?

Q.2.a. Q.2.b. Q.2.c. Q.2.d.
READ OUT
FAIRLY FAIRLY
IMPORTANT | AVAILABLE TAKEN SATISFIED |DISSATISFIED DK
1 Teleworking 1, 1, 1, 1 2 3
2 Worklng more or less 2 2, 2 1 > 3
hours if needed
3 Saving up overtime to 3 3 3 1 5 3
take as extra time off
4 Carrying over holidays to 4, 4, 4, 1 > 3
next year
5 Takmg extra pay instead 5 5, 5 1 > 3
of holiday
6 Taking extra paid time 6 6, 6, 1 > 3
off for study
Taking extra paid time
! off to look after relatives £ £ £ 1 2 3
8 Child care facilities at 8 8, 8, 1 5 3
your workplace
9 Taking a sabbatical, 9 9, 9, 1 > 3
career break
10 Taking unpaid leave 10, 10, 10, 1 2 3
11 Early retirement 11, 11, 11, 1 2 3
Early retirement but with
12 the option of still working 12, 12, 12, 1 2 3
part-time
13 Others 13, 13, 13,
14 DK 14, 14, 14,
EB60.3 - NEW
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Q.3.

Q.4.

IF "WORKING", CODE5TO 18 IN D.15.a.

From the following list, could you please tell me which three have the most impact on your free

time? (SHOW CARD - READ OUT - MAX. 3 ANSWERS)

SChOOl OPENING NOUIS «...ceciiiee e e e st e e e et e e e et e e e et e e e aaeeeennees 1,
The 0pening NOUIS Of SNOPS .. .vviiiiiiii ittt e e e e s e e e e e e e s e sasareaeaeennees 2,
The opening hours Of PUDIIC SEIVICES........uuiiiii i a e 3,
The time it takes you to travel to and from WOrK............ocoiiiiiiiii e 4,
The time it takes you to bring your children to and from school, leisure activities, etc ................... 5,
The time it takes you to go to shops, leisure activities, €1C ..o 6,
None of theSe (SPONTANEOUS) .......uiiiiieitieeitieesite ettt streestte e siveesseeestaeessaeestaeessseesraeessseesraeesnseesns 7,
[ TP TP UP PP PPPPPPPPPPPPPPUPRS 8,
EB60.3 - NEW

Please tell me if you are fairly satisfied or fairly dissatisfied with...?

FAIRLY FAIRLY NOT
READ OUT SATISFIED |DISSATISFIED DK APPLICABLE

1 | your life in general 1 2 3

2 | your job in general 1 2 3 4

3 | your health 1 2 3

4 | your financial situation 1 2 3

5 [ the number of hours you spend on paid work 1 2 3 4

6 | the number of hours you spend on voluntary work 1 2 3 4

7 the r]umber of hours you spend on training, 1 2 3 4
studies, courses

8 the number of hours you spend on household 1 2 3 4
tasks

9 the amount of time you spend with your family 1 5 3 4
and friends

10| your own free time 1 2 3 4

11 the division of household tasks between you and 1 > 3 4
your partner

12 the help you_get from family or friends to look 1 5 3 4
after your children

EUROPEAN OPINION RESEARCH GROUP - 60.3 - AUTUMN 2003
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Q.5.

Q.5.

a)

b)

c)

d)

On average, how many hours per week do you personally spend on paid work? (including
overtime and second jobs, but excluding travelling to and from work)

Hours per week

(IF DK, CODE 999)
EB60.3 - NEW

IF "MARRIED, REMARRIED OR UNMARRIED CURRENTLY LIVING WITH PARTNER",
CODE1TO3IND.7.,, OTHERS GO TO Q.5.c.

And your partner?

Hours per week (IF DK, CODE 999)

(IF DOES NOT WORK, CODE 000)

EB60.3 - NEW

IF "WORKING", CODE 5 TO 18 IN D.15.a.

In the near future, do you plan to reduce your working hours or not? (IF YES) Definitely or
possibly?

TSI (=T8T ) SRS 1
T ¢T3 o Y2 PSR SR 2
N o T OO TR RURRTRSR 3
)] U SPPPSRRSTRTRN 4

EB60.3 - NEW

IF"YES", CODE10R 2IN Q.5.c.,, OTHERS GO TO Q.6.

What do you intend to do with this extra free time?
(SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)

Study, taKE ClAaSSES/TAINING . ....eeeiiriie ittt st e e e et e e et eenans 1,
Have more free time for MYSelf ... e 2,
Look after my partner, children or grandchildren ..............ooooii e 3,
(o o) Q=11 =] 0 0}V o1 T (=1 01 TR 4,
LOOK @fter Other FEIALIVES ......ueeiiiie et e et e e e s e e e et e e raaess 5,
DO VOIUNTAIY WOTK. ... veeiiieiiie et s et ie e see ettt et e e s tae et e e st e e ssb e e ssaeessbeesnseessbeeanteesnteesnseensenans 6,
NOENING IN PAITICUIAIE ..ot e e e e et e e e e e e e e b e e e e e s nannes 7,
Other (SPONTANEOUS) ..o et 8,
5 TP PPPPPPPPPPPPPPR 9,

EB60.3 - NEW
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Q.5. e) For how long would you like to reduce your working hours?
(SHOW CARD - READ OUT - ONE ANSWER ONLY)

LeSS than 6 MONTNS .......eiiiiii bbbttt 1
Between 6 MONthS @nd L YEAI..........uuiiiiiii it e e e e e e e e et raaaeeaaas 2
More than 1 year and UP 10 2 YEAIS......ecuiueieiiiieee ittt ettt e et s nnneeas 3
More than 2 years and UP t0 5 YEAIS ......cocuuiieiiiiie ittt 4
MOTE thAN 5 YEAIS ...veiiiiie ittt sttt st e et e s st e s be e st esbeesbeeabeesreean 5
0T OSSR TSO 6
[ TP PPPPTTPTPPPPPIRt 7

EB60.3 - NEW

IF "WORKING", CODE5TO 18 IN D.15.a.

Q.6. If you had the possibility to reduce your working hours, which one of the following would you
prefer? (SHOW CARD - READ OUT - ONE ANSWER ONLY)
Work 1SS hours per day/Per WEEK ..........uuvii it 1
Take a longer period of time off during the year (some weeks, months) .........cccccoveevniniennnn 2
BOth (SPONTANEOUS) ..ottt eee e eees e eneen 3
3 4

EB60.3 - NEW

Q.7. On average, how many hours per week do you personally spend on voluntary work?
(INT.: IF RESPONDENT GIVES HALF HOURS, ROUND UP TO NEXT HOUR)

Hours per week

(IF DK, CODE 999)
EB60.3 - NEW

Q.8. a) On average, how many hours per week do you personally spend on childcare, looking after your
family, household members and household tasks?
(INT.: IF RESPONDENT GIVES HALF HOURS, ROUND UP TO NEXT HOUR)

Hours per week

(IF DK, CODE 999)
EB60.3 - NEW
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IF "MARRIED, REMARRIED OR UNMARRIED CURRENTLY LIVING WITH PARTNER",
CODE1TO3IND.7.,OTHERS GO TO Q.9.

Q.8. b) And your partner?

Hours per week

(IF DK, CODE 999)
EB60.3 - NEW

IF "WORKING", CODE 5 TO 18 IN D.15.a.

Q.9. On average, how many hours per week do you personally spend on attending courses, studying
or training?
(INT.: IF RESPONDENT GIVES HALF HOURS, ROUND UP TO NEXT HOUR)

Hours per week

(IF DK, CODE 999)
EB60.3 - NEW

Q.10. Generally, do you tend to agree or tend to disagree with each of the following statements?

TEND TO TEND TO
READ OUT AGREE DISAGREE DK
. . . 1 2 3
1 | The work | do is an important part of my life
2 | | could easily get by with less money 1 2 3
3 I would continue working even if | did not need the money 1 2 3
anymore
4 | would like to reduce the time spent working, but | need the 1 2 3
money that | earn
5 I would like to reduce the time spent working, even if | earn less 1 2 3
money
. . 1 2 3
6 | | would like to work more hours if it earned me more money
7 Working part-time (or taking frequent leave) is an indicator that 1 2 3
someone is less committed to his/her work
8 Working part-time (or taking frequent leave) is bad for 1 2 3
someone’s career
g | Working part-time (or taking frequent leave) usually means that 1 2 3
you have to do more in less time
10 Working part-time (or taking frequent leave) means that you get 1 2 3
less interesting tasks to do
11 Working part-time (or taking frequent leave) is possible in my 1 2 3
present job

EB60.3 - NEW
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IF "WORKING" OR "RETIRED", CODE 4 TO 18 IN D.15.a. ASK Q.11, ITEMS 1 TO 7,
OTHERS GO TO Q.12.

Q.11. Thinking about your main paid work (now or before you retired), do you tend to agree or tend to
disagree with each of the following statements?

TENDTO | TEND TO
READ OUT AGREE | DISAGREE DK

1| My work is/was too demanding and stressful 1 2 3
2| | am/was well paid 1 2 3
3 I have/had a great deal of influence in deciding 1 2 3
how to do my work
4| My work is/was dull and boring 1 2 3
5| My job offers/offered good career prospects 1 2 3
6| | constantly work/worked to tight deadlines 1 2 3
7 | wor!qworked in dangerous or unhealthy 1 2 3
conditions

IF "WORKING", CODE 5 TO 18 IN D.15.a.,
ASK ITEMS 8 TO 11

8| There is a risk that | will lose my job 1 2 3
9| | am pretty sure | won't get fired 1 2 3
10 | am pretty sure | could find the same kind of 1 2 3
work at the same salary, if | had to
11 The speed of change in my work is so fast it's 1 2 3
hard to keep up
EB60.3 - NEW
ASK ALL

Q.12. At what age do you expect to/did you retire? (M)

Years old (IF DK, CODE 99)
(IF DOES NOT APPLY, CODE 98)
EB56.1 - Q.49. - TREND MODIFIED

Q.13. At what age would you like/would you have liked to retire? (M)

Years old (IF DK, CODE 99)
(IF DOES NOT APPLY, CODE 98)
EB56.1 - Q.48. - TREND MODIFIED
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Q.14. When you are/were close to retirement, would you/did you rather...?
(SHOW CARD - READ OUT - ONE ANSWER ONLY)

completely STOP WOTKING ...coiii i e a e e 1
WOrk part time before retir€MENT ..........ooi i e e e e e s e eneaes 2
work full time before retirement, but with less responsibIlities ............cccceviiieiiiici e 3
Other (SPONTANEOUS) .......covuveeieeeeeeeeeeeeeeeeee e e s s snenees 4
Does not apply (SPONTANEOUS) .....ccooiiiiieieiite et 5
[ TP PPPPTTPPPPPPPIR 6

EB60.3 - NEW

IF "WORKING", CODE5TO 18 IN D.15.a., OTHERS GO TO Q.20.

Q.15. Would you be interested in postponing your retirement by two or three years, if it meant you
could...

a) keep the same salary but work less hours prior to retiring?
b) take a sabbatical/paid leave of absence during your working life?

c) increase your future pension?

READ OUT YES NO (S;gﬁiiﬁggis)
a keep the same salary_ t_Jut work 1 2 3
less hours prior to retiring
b take a sabbqtical/paid Iea\_/e of_ 1 2 3
absence during your working life
¢ | increase your future pension 1 2 3
EB60.3 - NEW
IF"YES", CODE 1IN Q.15.a. AND/OR Q.15.b.
Q.16. What would you do with this extra time?
(SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)
Study, taKE ClAaSSES/TAINING . ...eeeeiiriie ettt e et s e e e e e et e s e e nanes 1,
Have more free time for MYSEIf ... 2,
Look after my partner, children or grandchildren ..o 3,
[ o) Q=11 =] 0 0}V o= V=101 T PRSP 4,
LOOK After OtNEI FEIALIVES .....c.eeeieieeee ettt e et e et e e et e e s e e e s e bt e s s saa s e rananass 5,
DO VOIUNTAIY WOTK. ... . eeeiiieiieeetee s ee ettt e ettt e e st e e s tae e st e e saaeessbeessaeessbeesnseessbeesnseesnteeanseenseeans 6,
NOLNING IN PAFTICUIAE ...ttt e ettt e e e e e e et e e e e e e e e nneaeneeasannnes 7,
Other (SPONTANEOUS) ......veeeoeeeeeeeeeeeee e 8,
5 TP PPPPPPPPPPPPPPR 9,

EB60.3 - NEW
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IF "NO", CODE 2 IN Q.15.a. AND Q.15.b. AND Q.15.c.

Q.17. Why would you not be interested in postponing your retirement?
(SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)

| do not need more time NOW OF iN the fULUIE .........uuuuiiiiiiiiiii e 1,

| do not like the idea Of retifiNg [ALer .........cueviiiiii e 2,

I am not interested in increasing My fUtUre PENSION ..........oooiiiieiiiiii e 3,

Other (SPONTANEOUS) ......oveeieeeeeeeeeeeeee e 4,

5 TP PPPPTTPPPPPPPIR 5,
EB60.3 - NEW

IF "WORKING", CODE 5 TO 18 IN D.15.a.
Q.18. Would you be interested in reducing your pension, for instance by 10%, if it meant you could...

a) keep the same salary, but work less hours prior to retiring?
b) take a sabbatical/paid leave of absence during your working life?

c) retire 2 or 3 years earlier?

IT DEPENDS
READ OUT YES NO (SPONTANEOUS)
a keep the same salary but work 1 2 3
less hours prior to retiring
b take a sabbatical/paid leave of 1 2 3
absence during your working life
c | retire 2 or 3 years earlier 1 2 3

EB60.3 - NEW
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Q.19. Please tell me if you tend to agree or tend to disagree with the following statements?

TEND TO TEND TO
READ OUT AGREE DISAGREE
1 | When | retire, | will suffer a severe drop in my income 1 2
2 | There is no need for me to worry about my future pension 1 2
3 The whole (NATIONALITY) pension system has sufficient 1 2
funding for now and for the future

- . 1 2

4 | Retiring early is generally approved of where | work
. . . 1 2

5 | My partner would certainly approve if | retired early
6 | Older workers should make way for younger workers 1 2
7 | Older workers are just as productive as younger workers 1 2
8 | The average retirement age should be increased 1 2

EB60.3 - NEW

ASK ALL EXCEPT "RETIRED", CODE 4 IN D.15.a., GO TO Q.21.

Q.20. a) Some people say that "learning stops when you leave school and start work”. On the other
hand, others think that "you have to make the effort to learn throughout your life". Would you
personally like to be able to continue to learn or be trained throughout your life, or not?

=TT 1
1o J PR 2
10 3

EB47.1-Q.24. - TREND

IF "YES", CODE 1 IN Q.20.a., OTHERS GO TO Q.21.
b) Why? (M) (SHOW CARD - READ OUT ONE ANSWER ONLY)

To avoid becoming or remaining UNEMPIOYE..........cocuueiiiiiiieiiiiie e 1
TO IMProve Your JOD SIUATION .........oiiiiiiie e e e e et e e e e e neaeeen 2
To adapt to the rapid Changes IN SOCIELY ........ciiiiiiiiiiie e 3
Other (SPONTANEOUS) ......veeeoeeeeeeeeeeeee e 4
5 TP PPPPPPPPPPPPPPR 5

EB47.1 - Q.32. - TREND MODIFIED
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ASK ALL

Q.21. Have you done a training course in the past twelve months, or not? (IF YES) Did you do the course
because your employer asked you to, because it was compulsory in order to get benefits
(unemployment or other), or because you wanted to? (ONE ANSWER ONLY)

Yes, your emMpPlOYer aSKEA YOU T0......ciiuiiiiiiiieeeiiii ettt e et 1
Yes, it was compulsory in order to get benefits (unemployment or other)..........ccccccoeviiiieiiennnnis 2
NI Yo U= a1 =Y I (o TSP 3
NO, have NOt dONE & trAINING COUISE ...ooiiii ittt et e ettt e e e e e e et e e e e e e e aneaeeeeaaan 4
[ P TP PP PP PPPPPPPPPPPPPPPPRS 5

EB47.1-Q.29. - TREND

IF"YES", CODE1TO 3IN Q.21.,, OTHERS GO TO Q.25.

Q.22. How many hours were involved in the last training course you went on?

Hours (IF DK, CODE 999)

EB60.3 - NEW

Q.23. Who paid for that training course? (SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)

The company/organisation | WOIK fOF ..........ouiii i 1,
The state/National GOVEIMMENT .........iiiiiiieiiiie ettt e e e e s arrenaes 2,
Regional or 10Cal GOVEIMMENT .......coiiiiiiiiii et e et e s e e e e s 3,
[T VLo I {0 10012 | SRS 4,
0010 (o) aaT=T a1 To 1T Tox AP 5,
A UNMION e 6,
It Was fre€ (SPONTANEOUS) ...ccuiiiiieiiie et eieesiee et et e st e steeatee s te e et e e teeanseeesbeaeseeenseeeneeenes 7,
Other (SPONTANEOUS) ...ttt 8,
[ P TP PP PP PPPPPPPPPPPPPPPPRS 9,

EB60.3 - NEW
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Q.24.

Q.25.

a)

b)

Did you take time off work to do that training course, or not?

D = TP PO U PO PU R UTT PP RTPPRTRP 1

1 T PSP PRSP OURUPROTI 2

DK ettt e e e e e e e e e e e e e e e e e e e n e e et e e e n e nr e e e e e e e nann 3
EB60.3 - NEW

IF "WORKING", CODE5TO 18 IN D.15.a., OTHERS GO TO Q.29.a.
Do you think that people should be able to...?

IF AT LEAST ONE "YES", CODE 1IN Q.25.a., OTHERS GO TO Q.27.
(INT.: ASK Q.25.b. FOR EACH "YES" IN Q.25.a.)

EUROPEAN OPINION RESEARCH GROUP - 60.3 - AUTUMN 2003

Page 14

Who should mainly pay for it: the person who works, the employer or the government?
(SHOW CARD WITH OPTIONS)
.25.a. Q.25.b
READ OUT YES NO DK THE
PERSON THE THE
EMPLO- GOVERN- DK
WHO YER MENT
WORKS
take time off work to be with
their partners, children or 1 2 3 1 2 3 4
grandchildren
take time off work to look
after sick or elderly members 1 2 3 1 2 3 4
of their family
take time off work to study or 1 5 3 1 2 3 4
take courses
take time off work to do 1 > 3 1 5 3 4
voluntary work
take time off work for their
own .b.eneflt (leisure . 1 > 3 1 2 3 4
activities, travel, arts, music,
etc.)
have access to childcare
facilities at their workplace 1 2 3 1 2 3 4
take early retirement 1 2 3 1 2 3 4
EB60.3 - NEW




IF AT LEAST ONE "PAID BY GOVERNMENT", CODE 3 IN Q.25.b.

Q.26. Would you personally be prepared to pay more taxes or social welfare contributions for any of
these options?

D =TT PSPPI 1
1 T PSP PRSP OURUPROTI 2
It depends (SPONTANEOUS)......ccciiiiiiiiieeitee e itee et e see st e e stee et e staeessaeestaeesseeessaeensaeesseeennees 3
[ TP PPPPTTPPPPPPPIR 4

EB60.3 - NEW

IF"EMPLOYED", CODE 10 TO 18 IN D.15.a., OTHERS GO TO Q.29.a.

Q.27. Are you working in...? (SHOW CARD - READ OUT - ONE ANSWER ONLY)
the national or 10Cal QOVEINMENT ........ccoiiiiiiiiiie et 1
a state owned compPany/OrganiSALION ...........vuieeiiiie et 2
a private company/organisation, another BUSINESS ..........occviiiiiiiiiiiiiec e 3
Other (SPONTANEOUS) ......veeeoeeeeeeeeeeee e 4
[ TP PPPPTTPTRPPPPIRt 5

EB60.3 - NEW

Q.28. Are you mainly...? (M) (SHOW CARD - READ OUT - ONE ANSWER ONLY)
employed, 0N a PermManent DASIS .......coiiiiiiiiiii e 1
employed, on a fixed terM CONTFACE ...........ueiiiiiii e 2
employed, on a temporary employment agency CONraCT...........cceeeiiriiiiiiiieeiiniiiieie e 3
on apprenticeship or other trainiNng SChEME .........c.oviiiiiii e 4
Other (SPONTANEOUS) ..o et 5
5 S PPPPPPPPPPPPPPN 6

EB44.2 - Q.7. - TREND MODIFIED
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ASK ALL

Q.29. a) How many children under 14 currently live in your household?

(@310 011 o PP UPPP RPN 2
TWO CHIIAIEN ..ttt et b e bae b et 3
LTI 110 =T o SRS 4
FOUP ChIlArEN OF MOTE ... e e neee s 5

EB60.3 - NEW

IF CODE 2,34 OR5IN Q.29.a., OTHERS GO TO D.11

b) How old is the youngest child who lives currently in your household?

Years old
EB60.3 - NEW
Q.30. Do their grandparents look after these children on a regular basis, or not?
(IF YES) How many days per week? (INT.: IF "PART OF A DAY PER WEEK", CODE 2)
YES, 2 dayS PEI WEEK OF MOFE.....uuiiiieieeiiiiiiiete e e e e ettt e e e e e s ettt e e e e e e s e sabbreeaeeesssanbreeeeeesansssareeeas 1
YES, 1 dAY PEI WEEBK ... eii ittt ettt ettt ettt ettt e e e st s e e et e e eabe e e beeebe e e ereeebee e 2
NI (STSE Yo 11T OSSPSR 3
N o U PR 4
They do not have their grandparents anymore (SPONTANEOUS) ........ccccvevviiveiiiieeeniiieene 5
5 S 6

EB60.3 - NEW

ASK ALL

D.11. How old are you?

EB60.2 - D.11. - DEMO TREND

TO PEOPLE OVER 40, OTHERS GO TO Q.32.
Q.31. a) Do you have any grandchildren?

EB60.3 - NEW
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IF"YES", CODE 1IN Q.31.a., OTHERS GO TO Q.32.

Q.31. b) Do you look after your grandchildren on a regular basis, or not?(IF YES) How many days per
week? (INT.: IF "PART OF A DAY PER WEEK", CODE 2)

YeS, 2 days PEr WEEK OF MOI@....cciiiiiiiiiiee ittt ettt e et nre e e s e e e e 1
YES, 1 dAY PO WEEBK ... ettt ettt sttt 2
RIS [ o (=] o VT 3
They are living with me (SPONTANEOUS) .......ccoiiiiiiiiie it ciee st e ste et e e steesnve e see e 4
L TSP 5
[ TP PPPPTTPPPPPPPIR 6

EB60.3 - NEW
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ASK ALL

Let's continue with some questions about "Do-It-Yourself" products.

Q.32. Do you ever buy "do-it-yourself", or DIY, products?
D =TT PSPPI 1
1 T PSP PRSP OURUPROTI 2
[ ST PPPPTTPPRPPPPIRt 3

IF"YES", CODE 1IN Q.32., OTHERS GO TO Q.43.

Q.33. a) Do you usually find the following information on the packaging or labels for DIY products other

than paints and varnishes?

EB60.3 - NEW

(INT.: READ Q.33.a. ITEM 1, THEN Q.33.b. ITEM 1, AND SO ON)

b) Do you usually take this information into account when choosing to buy such a product, or not?

.33.a. Q.33.b.
READ OUT
YES NO DK YES NO DK
1 | The normal use of the product 1 2 3 1 2 3
5 _The fittipg, installation and assembly 1 2 3 1 2 3
instructions
3| Instructions for safe use 1 2 3 1 2 3
EB60.3 - NEW
IF"YES", CODE 1IN Q.32.
Q.34. a) Which of these logos on DIY products have you ever seen?
(SHOW CARD WITH LOGOS - MULTIPLE ANSWERS POSSIBLE))
[0 To PSPPSRSO 1,
[0 To N = PP SSSPROTI 2,
[0 To 1 TSP SRR 3,
1[0 [T TPRRTTRTRPRRRIN 4,
1 PSP 5,

EUROPEAN OPINION RESEARCH GROUP - 60.3 - AUTUMN 2003

EB60.3 - NEW
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Q.34.

Q.34.

Q.35.

Q.36.

ASK Q.34.b. FOR EACH LOGO SEEN IN Q.34.a.

b) Could you tell me what it says about the products?

(SHOW CARD WITH LOGOS - ONE ANSWER ONLY)

READ OUT LOGO A LOGO B LOGO C
1 | Itis produced in a particular country 1 1 1
2 | ltis safe 2 2 2
3 | Other (SPONTANEOUS) 3 3 3
4 | DK 4 4 4
EB60.3 - NEW
ASK Q.34.c. FOR EACH LOGO SEEN IN Q.34.a.
¢) Do you usually take this logo into account when choosing to buy the product, or not?
(SHOW CARD WITH LOGOS)
READ OUT YES NO DK
1 | Logo A 1 2 3
2 | LogoB 1 2 3
3 | LogoC 1 2 3

IF"YES", CODE 1IN Q.32.

Do you usually take into account safety information accompanying DIY products, before making

your choice?

EB60.3 - NEW

R =T 1
1N XTSRS 2
10 3

When instructions for use are provided with DIY products, do you usually...?

EB60.3 - NEW

(SHOW CARD - READ OUT - ONE ANSWER ONLY)

read them before using the ProUCT.............ooi it 1
only read them in case of specific ProbIEMS...........cuviiiiii i 2
I NEVET TEAH thEIM ...ttt b bbbt nbesb bbb b 3
It depends (SPONTANEOUS).......cooiiiiiiiiiiee ettt e e et e e et e e st e e e st e e e e taeeeenreas 4
5 ST PPPPPPPPRPPPPINt 5

EB60.3 - NEW

EUROPEAN OPINION RESEARCH GROUP - 60.3 - AUTUMN 2003
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Q.37.

Q.38.

Q.39.

IF CODE 1IN Q.36., OTHERS GO TO Q.38.

For each of the following types of information that may be given in instructions for use, could you
please tell me if you usually read it or not?
READ OUT YES NO (SIQ)%EZEE?)%JS) DK
1 lI;|So‘;/l/jthe product works/is normally 1 5 3 4
2 | How to assemble it or install it 1 2 3 4
3| Instructions for safe use 1 2 3 4
4| Storage 1 2 3 4
5| Maintenance and spare parts 1 2 3 4
6 | Troubleshooting/repairs 1 2 3 4
7 | What to do if an accident occurs 1 2 3 4

EB60.3 - NEW

IF"YES", CODE 1IN Q.32.

Do you always, sometimes, rarely or never keep the instructions of DIY products for future use?

EB60.3 - NEW

In your opinion, where is usually the best place for instructions for use?
(SHOW CARD - READ OUT - ONE ANSWER ONLY)

(O] =N o F= Ted = To 1o Vo PP UURTRN
ON the ProdUCT IESEIT........ooiiiii e
INATEATIET ...
IN @ MANUAI ..o
Other (SPONTANEOUS) .....veeeeeeeeeeeeeeeeee et et et eee e
It depends (SPONTANEOUS) .......uuiiiiiiiiiciiiiie ettt a e et a e

EB60.3 - NEW
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Q.40. Do you usually prefer that warnings about the possible risks of using a DIY product are shown by
means of logos/symbols or by text?

LOGOS/SYMBIOIS ...ttt ettt b e bbbt Rt h e b et eh b e nhb et e e et 1
L= PP P PP 2
BOth (SPONTANEOUS).......ceeeeeeeeeeeeeeeeeeeeeeese s s se e s eesess s s ene s s e s s s ssesnesneenesnesneens 3
[ T TP TP UO PP PP PPPPPPPPPPPPPPRS 4

EB60.3 - NEW

Q.41. If these warnings are given in text form, do you usually find them..., or not?

READ OUT YES NO DK
1| hard to read 1 2 3
2 | understandable 1 2 3
3 | comprehensive 1 2 3
4 | brief and to the point 1 2 3

EB60.3 - NEW
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Q.42. For each of the following statements about DIY products, could you please tell me if you tend to
agree or tend to disagree with it?

TEND TO TEND TO
READ OUT AGREE DISAGREE DK
Sometimes, the safety information
1 | conflicts with the normal use of the 1 2 3

product

You can easily understand the
2 | drawings provided for assembly, 1 2 3
installation, adjustments, etc.

Safety information provided on the
3 | packaging is usually in (NATIONAL 1 2 3
LANGUAGE)

Safety information provided in the
4 | leaflet/manual is usually in (NATIONAL 1 2 3
LANGUAGE)

Safety information provided on the
5 | product itself is usually in (NATIONAL 1 2 3
LANGUAGE)

The instructions in (NATIONAL
LANGUAGE) are usually full of
mistakes, which makes them hard to
understand

The leaflet/manual should identify
7 | addresses to contact if there are 1 2 3
problems with the product

EB60.3 - NEW
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ASK ALL

Let's finish with toys and products for children.

Q.43. Do you ever buy toys or products for children?
D =TT PSPPI 1
1 T PSPPSR OPRUPROTR 2
5 TP PPRPTTPTPPPPPINt 3

IF"YES", CODE 1IN Q.43., OTHERS GO TO DEMOGRAPHICS.

EB60.3 - NEW

Q.44. a) Do you usually find the following information on the packaging or labels for toys or products

for children, or not?

(INT. READ Q.44. a. ITEM 1, THEN Q.44.b. ITEM 1, AND SO ON)

b) Do you usually take this information into account when choosing to buy such a product, or not?

A44.a. Q.44.b.
READ OUT
YES NO DK YES NO DK
The age, size, weight or development of the
L child for which the product is suitable 1 2 3 1 2 3
2 The need for adult supervision during the use 1 > 3 1 > 3
of the product
3 The fitti.ng, installation and assembly 1 > 3 1 > 3
instructions
EB60.3 - NEW
IF"YES", CODE 1IN Q.43
Q.45. Have you ever noticed a warning symbol or a text indicating "not suitable for children under the
age of 3" on the packaging/the label?
D 2= PSR UPR 1
N o U OTPR 2
5 TP TR PPRPTTPTPPPPRIR 3

EB60.3 - NEW
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IF"YES", CODE 1IN Q.45., OTHERS GO TO Q.47.

Q.46. For you personally, does this mean that..., or not?
READ OUT YES NO DK
children under the age of 3 do not know how to
L . 1 2 3
play with it or use it
it can be dangerous for children under the
1 2 3
age of 3

IF"YES", CODE 1IN Q.43.

Q.47. a) Have you ever seen this logo on toys or products for children, or not? (SHOW CARD WITH

EB60.3 - NEW

LOGOS) (INT.: FOR EACH OF THE LOGOS SEEN IN Q.47.a., ASK Q.47.b, THEN Q.47.c.)

b) (IF YES) Could you tell me what it says about the product? (SHOW CARD WITH LOGOS AND
SHOW CARD WITH OPTIONS - READ OUT - ONE ANSWER ONLY)

1) Itis produced in a particular country

2) ltis safe

3) Itis only suitable for certain age groups
4) Other (SPONTANEOUS)
5) DK

c) Do you usually take this logo into account when choosing to buy the product or not?
(SHOW CARD WITH LOGOS)

Q47.a. QA7b. TAKE TI—%{BO INTO
SEEN THE LOGO WHAT IT SAYS ABOUT THE PRODUCT
ACCOUNT
SHOW LOGO PRODUCED ONLY
SUITABLE
INA e OTHER
YES | NO DK | PARTICU- | SAFE | 2R | |(SPONTANE[ DK YES | NO DK
LAR jota ous)
COUNTRY chons
1 | LOGO A 1 2 3 1 2 3 4 5 1 2 3
2 | LOGOB 1 2 3 1 2 3 4 5 1 2 3
3 | LOGOC 1 2 3 1 2 3 4 5 1 2 3
4 | LOGOD 1 2 3 1 2 3 4 5 1 2 3
5 | LOGO E 1 2 3 1 2 3 4 5 1 2 3
6 | LOGOF 1 2 3 1 2 3 4 5 1 2 3
EB60.3 - NEW
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IF"YES", CODE 1IN Q.43.

Q.48. In general, do you take into account safety information accompanying a toy or a product for
children, before making your choice?

R =T 1
1N TSRS 2
10 3

EB60.3 - NEW

Q.49. When instructions for use are provided with a toy or a product for children, do you usually read
them, or not?
(SHOW CARD - READ OUT - ONE ANSWER ONLY)

Yes, before USing the PrOOUCT...........eiiii e 1
Yes, but only in case of SPecific ProblEMS ... 2
N O, NYBVET .. es s ens e s e s e e nnnnnnnnnnnnnnn 3
[ T TP TP T TP TP PP PP PPPPPPPPPPPPUPRS 4

EB60.3 - NEW

IF CODE 1IN Q.49., OTHERS GO TO Q.51.

Q.50. For each of the following types of information that may be given in the instructions for use, could
you please tell me if you usually read it or not?

READ OUT YES NO (SIID-I(-)REZE’\E“(DD?JS) DK
1 | How the product works/is normally used 1 2 3 4
2 | How to assemble or install it 1 2 3 4
3 | Instructions for safe and proper use 1 2 3 4
4 | Storage 1 2 3 4
5 | Maintenance and spare parts 1 2 3 4
6 | Troubleshooting/repairs 1 2 3 4
7 | What to do if an accident occurs 1 2 3 4

EB60.3 - NEW
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Q.51.

Q.52.

Q.53.

Q.54.

IF"YES", CODE 1IN Q.43.

Do you always, sometimes, rarely or never keep the instructions for future use?

AUWAYS .ttt ettt bt R bt b e eA bt e E e ek e e e bt e b et e be e e b bt e haeehe e e nba e e nnee e e 1
101 001= 1100 1= RO P PP PTRRPPROTIN 2
o 1] RS RS 3
N LT S 4
It depends (SPONTANEOUS) ....ccuuiiiiiiiieeitteesiee et e stee et eeste e et eestee et e e sseeestsaesseeestaeessseesraeennseees 5
[ P TP PPPOPPPPPPPPPPPPPPPPRS 6

EB60.3 - NEW

Where do you think it is usually most effective to provide instructions for use?
(SHOW CARD - READ OUT - ONE ANSWER ONLY)

(@It TN oF- el Vo 1 o SRS 1
(@ a I TN o] fo o (0T 7= | SR PRR 2
TN @ TEATIET ...ttt bbbttt nae e nne e 3
L= W 1 LU |V 4
Other (SPONTANEOUS) ...t eee e ee e ee e ee e ee s seenen 5
It depends (SPONTANEOUS) ....ccoiiiiiiiieeectee ettt ettt ettt e et e st e e eae e e steeeeteeestaeessaeestaeesseeees 6
[ PP PP PPPPPPPPPPPPPPPPR 7

EB60.3 - NEW

Do you usually prefer that the possible risks of using a toy or a product for children are indicated by
logos/symbols or by text? (ONE ANSWER ONLY)

LOQOS/SYMDBIOIS ....veiiiitiiee ettt ettt e e et e e et e e e et e e e et e e e ear e e e e b e e e e tae e e araa e e aabaeean 1
= SO SOP SRR 2
BOth (SPONTANEOUS)....co.oevieeeeeeeeeiesieees s eess s eses s st ne s eenee s nee s nees et en s eseeaneneens 3
5 ST PP PP PPPPPPPPPPPPPPPPRS 4

EB60.3 - NEW

If these warnings are given in text form, do you usually find them..., or not?

READ OUT YES NO DK
1 | hardto read 1 2 3
2 | understandable 1 2 3
3 | comprehensive 1 2 3
4 | brief and to the point 1 2 3

EB60.3 - NEW
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Q.55. For each of the following statements about toys and products for children, could you please tell me
if you agree with it or not?

TEND TO TEND TO
READ OUT AGREE DISAGREE DK

Sometimes, the safety information conflicts with the

1 1 2 3
normal use of the product
You can easily understand the drawings provided for

2 . ) . 1 2 3
assembly, installation, adjustments, etc.

3 Safety information provided on the packaging is 1 5 3
usually in (NATIONAL LANGUAGE)

4 Safety information provided in the leaflet/manual is 1 > 3
usually in (NATIONAL LANGUAGE)

5 Safety information provided on the product itself is 1 2 3
usually in (NATIONAL LANGUAGE)
The instructions in (NATIONAL LANGUAGE) are

6 | usually full of mistakes, which makes them hard to 1 2 3
follow

7 The leaflet/manual should identify addresses to 1 2 3
contact if there are problems with the product

EB60.3 - NEW
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D.1.

D.8.

D.10.

D.19.

DEMOGRAPHICS

In political matters people talk of "the left" and "the right".
How would you place your views on this scale? (SHOW CARD)
(INT.: DO NOT PROMPT - IF CONTACT HESITATES, TRY AGAIN)

LEFT RIGHT
1 2 3 4 5 6 7 8 10
TV ET=| OORERORP 11
D] PSPPSR 12

EB60.2 - D.1. - DEMO TREND

NO QUESTIONS D.2. TO D.6.

QUESTION D.7. ASKED BEFORE Q.5.

How old were you when you stopped full-time education? (INT.:IF “STILL STUDYING”, CODE ‘00’)

EUROPEAN OPINION RESEARCH GROUP - 60.3 - AUTUMN 2003

EB60.2 - D.8. - DEMO TREND
NO QUESTION D.9.

Gender.
Y= 1= 1
YT 1LY 2

EB60.2 - D.10. - DEMO TREND

QUESTION D.11. ASKED BEFORE Q.31.

NO QUESTION D.12. TO D.14.

QUESTION D.15. ASKED BEFORE Q.2.

NO QUESTIONS D.16. TO D.18.

Are you in your household, the person who contributes most to the household income?
(READ OUT)

D TR T TP OSSP U PV UPTURTURRUROTN 1
N T PRV P TR TUPRR 2
2101 (gl =To [N PRSPPI 3
D ST UP PO PP PP PPPPPPPPPPPPRS 4

EB60.2 - D.19. - DEMO TREND
NO QUESTION D.20.
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IF ‘NO’, CODE 2 IN D.19.
D.21. a) What is the current occupation of the person who contributes most to the household income?
IF NOT DOING ANY PAID WORK CURRENTLY, CODE 1 TO 4IND.21.a.

b) Did he/she do any paid work in the past? What was his/her last occupation?

D.21.a. D.21.b.
CURRENT LAST
OCCUPATION] OCCUPATION
%
NON-ACTIVE
Responsible for ordinary shopping and looking after the home, or without any current 1
occupation, not working %
Student 2 // /
7
%
Unemployed or temporarily not working 3 // /
7
.
Retired or unable to work through illness 4 //
SELF EMPLOYED
5 1
Farmer
Fisherman 6 2
Professional (lawyer, medical practitioner, accountant, architect, etc.) 7 3
Owner of a shop, craftsmen, other self-employed person 8 4
Business proprietors, owner (full or partner) of a company 9 5
EMPLOYED
. . 10 6
Employed professional (employed doctor, lawyer, accountant, architect)
General management, director or top management (managing directors, director 11 7
general, other director)
Middle management, other management (department head, junior manager, teacher, 12 8
technician)
Employed position, working mainly at a desk 13 9
Employed position, not at a desk but travelling (salesmen, driver, etc.) 14 10
Employed position, not at a desk, but in a service job (hospital, restaurant, police, 15 11
fireman, etc.)
Supervisor 16 12
Skilled manual worker 17 13
Other (unskilled) manual worker, servant 18 14
NEVER DID ANY PAID WORK / / 15

EB60.2 - D.21. a. & b. - DEMO TREND
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NO QUESTIONS D.22. TO D.24.

D.25. Would you say you live in a...? (READ OUT)

FUFAL @ra OF VIlIAGE ...ttt e e e e e e e e e e et e e e e nnenee s 1
small Or MIAAIE SIZEA TOWN .......ueiieiie ettt e e e sttt e e e e e e e tbereeeaeeeeeannsneeeeesanee 2
=T (o < (o 1Y o IR RO PR OTRURROTI 3
5SS 4

EB60.2 - D.25. - DEMO TREND

NO QUESTIONS D.26. TO D.28.

D.29. We also need some information about the income of this household to be able to analyse the
survey results for different types of households. Here is a list of income groups. (SHOW CARD)
Please count the total wages and salaries PER MONTH of all members of this household; all
pensions and social insurance benefits; child allowances and any other income like rents, etc...Of
course, your answer as all other replies in this interview will be treated confidentially and referring
back to you or your household will be impossible. Please give me the letter of the income group
your household falls into BEFORE tax and other deductions.

= OO OR ST EURR 1
LIPSO USSR 2
TSP RO TSSOSO T PP TP PP PP PPPTPRPO 3
OSSOSO PSRRI 4
OSSOSO PSPPI 5
ISRV RPR USRI 6
TSSOSO TP PP P PP TRPPPRTION 7
N TSSOSOV UPTPRRUPURTION 8
o ST OO TR P TSP P PP PPN 9
Y TP ST PSS SO TSP TP U VTP RTURTRPRURPION 10
S ST ST S U S T TP U TTEPOUT TP OO ST S O TE TSRO P PP TUPPPTO 11
ST ST T T T OSSOSO PSR TO TR U VTP STURTRPRURPPION 12
RETUSAL ...ttt ekttt 13
3 OSSR 14

EB60.2 - D.29. - DEMO TREND
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P.4.

P.5.

P.6.

P.7.

P.8.

INTERVIEW PROTOCOLE

P.1. - DATE OF INTERVIEW DAY MONTH
P.2. - TIME OF THE BEGINNING OF THE INTERVIEW HOUR MINUTES
(INT.:USE 24 HOUR CLOCK)
P.3. - NUMBER OF MINUTES THE INTERVIEW LASTED MINUTES

Number of persons present during the interview, including interviewer.
Two (interviewer and reSPONCENT).......c.uuiei ittt e et e e s e e s e e e atreeeans 1
T O e 2
UL e n e nnnnnnnnnnnnn 3
IV OF INIO e mnnnnnmnnnnnnnn 4
Respondent cooperation
EXCRIIEIT . n e nnnnnnnnn 1
BT .ttt e e e nnnnnnnnnnnnnns 2
F Y=Y Vo 1= PSSR 3
27T IR TRTORPTRPPPPRPRPPRTPRIN 4

Size of locality (LOCAL CODES)

Region (LOCAL CODES)

Postal code

EUROPEAN OPINION RESEARCH GROUP - 60.3 - AUTUMN 2003
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P.9.

P.10.

P.11.

p.12.

P.13.

a)

b)

Sample point number

Interviewer number

Weighting factor

Fixed telephone available in the household?

ASK ONLY IN LUXEMBOURG, BELGIUM AND FINLAND

Language of interview

EUROPEAN OPINION RESEARCH GROUP - 60.3 - AUTUMN 2003
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ETUDE 60.3

LOGOS "DIY"
Question 34A & 34B & 34C

gepriifte
Sicherheit

B.
AENOR

Q.7242



ETUDE 60.3 Q.7242

LOGOS "TOYS"

Question 47.1B & 47.2B & 47.3B & 47.4B & 47.5B & 47.6B
47.1C & 47.2C & 47.3C & 47.4C & 47.5C & 47.6C

gepriifte
Sicherheit

AENOR




EUROBAROMETRE STANDARD 60.3
SPECIFICATIONS TECHNIQUES

Entre le 15 novembre 2003 et le 5 janvier 2004, the European Opinion Research Group, un consortium d'agences d'étude de marché
et d'opinion publique, constitué d'INRA in Belgium — I.C.O. et de GfK Worldwide, a réalisé la vague 60.3 de 'TEUROBAROMETRE
STANDARD & la demande de la COMMISSION EUROPEENNE, Direction générale Presse et communication, Secteur Opinion
publique.

L'EUROBAROMETRE 60.3 couvre la population - ayant la nationalité d'un des pays membres de I'Union européenne -, de 15 ans et
plus, résident dans chaque Etat membre de I'Union européenne. Le principe d'échantillonnage appliqué dans tous les Etats membres
est une sélection aléatoire (probabiliste) a phases multiples. Dans chaque pays EU, divers points de chute ont été tirés avec une
probabilité proportionnelle a la taille de la population (afin de couvrir la totalité du pays) et a la densité de la population.

A cette fin, ces points de chute ont été tirés systématiquement dans chacune des "unités régionales administratives”, aprés avoir été
stratifiés par unité individuelle et par type de région. lls représentent ainsi I'ensemble du territoire des Etats membres, selon les
EUROSTAT-NUTS |l et selon la distribution de la population résidente nationale en termes de régions métropolitaines, urbaines et
rurales. Dans chacun des points de chute sélectionnés, une adresse de départ a été tirée de maniére aléatoire. D'autres adresses
(chaque Néme adresse) ont ensuite été sélectionnées par des procédures de "random route" & partir de I'adresse initiale. Dans chaque
ménage, le répondant a été tiré aléatoirement. Toutes les interviews ont été réalisées en face a face chez les répondants et dans la
langue nationale appropriée.

PAYS INSTITUTS N°INTERVIEWS DATES DE TERRAIN POPULATION 15+ (x 000)
Belgique INRA/IPSOS BELGIUM 1042 27/11 — 30/12 8,458
Danemark GfK DANMARK 1000 28/11 — 21/12 4,355
Allemagne(Est) INRA/IPSOS DEUTSCHLAND 1026 18/11 - 5/12 13,164
Allemagne(Ouest) INRA/IPSOS DEUTSCHLAND 1058 15/11 - 5/12 56,319
Gréce MARKET ANALYSIS 1007 23/11 — 20/12 8,899
Espagne INRA/IPSOS ESPANA 1000 20/11 - 12/12 34,239
France CSA-TMO 1016 2111 - 1112 47,936
Irlande LANSDOWNE Market Research 1003 22/11 — 19/12 3,004
ltalie Demoskopea 1000 18/11 - 19/12 49,531
Luxembourg ILRes 600 19/11 - 5/1 357
Pays-Bas INTOMART 1013 19/11 — 17/12 13,010
Autriche SPECTRA 1022 17/11 - 19/12 6,770
Portugal METRIS 1001 21/11 - 16/12 8,620
Finlande MDC MARKETING RESEARCH 1018 28/11 — 411 4,245
Suéde GfK SVERIGE 1000 22/11 — 30/12 7,252
Grande-Bretagne MARTIN HAMBLIN LTD 1032 16/11 - 20/12 46,370
Irlande du Nord ULSTER MARKETING SURVEYS 301 17/11 — 19/12 1,314
Nombre total d'interviews 16139

Dans chaque pays, I'échantillon a été comparé a l'univers. La description de l'univers se base sur les données de population
EUROSTAT. Pour tous les Etats membres EU, une procédure de pondération nationale a été réalisée (utilisant des pondérations
marginales et croisées), sur base de cette description de l'univers. Dans tous les pays, au moins le sexe, I'age, les régions NUTS Il et
la taille de I'agglomération ont été introduits dans la procédure d'itération. Pour la pondération internationale (i.e. les moyennes EU),
INRA (EUROPE) recourt aux chiffres officiels de population, publiés par EUROSTAT ou les instituts nationaux de statistique. Les
chiffres complets de la population, introduits dans cette procédure de post-pondération, sont indiqués ci-dessus.

Les résultats des études EUROBAROMETRE sont analysés et sont présentés sous forme de tableaux, de fichiers de données et
d'analyses. Pour chaque question, un tableau de résultats est fourni, accompagné de la question compléte en anglais et en frangais.
Ces résultats sont exprimés en pourcentage calculé sur la base totale. . Les résultats des enquétes EUROBAROMETRE sont
analysés par la Direction générale Presse et communication de la Commission européenne, Secteur Opinion publique, Rue de la Loi
200, B-1049 Bruxelles. Les résultats sont publiés régulierement sur le site Internet de la CE: http:/europa.eu.int/comm/public_opinior.
Tous les fichiers de données de TEUROBAROMETRE sont déposés au Zentralarchiv (Universitat Kéin, Bachemer Strasse 40, D-
50869 Kolin-Lindenthal), disponibles via la banque de données CESSDA http.//www.nsd.uib.no/cessda/europe.html. lls sont a la
disposition de tous les instituts membres du "European Consortium for Political Research" (Essex), du "Inter-University Consortium for
Political and Social Research" (Michigan) et de toute personne intéressée par la recherche en sciences sociales.

Il importe de rappeler aux lecteurs que les résultats d'un sondage sont des estimations dont I'exactitude, toutes choses égales par
ailleurs, dépend de la taille de I'échantillon et du pourcentage observé. Pour des échantillons d'environ 1.000 interviews, le
pourcentage réel oscille dans les intervalles de confiance suivants :

Pourcentages observés 10% ou 90% 20% ou 80% 30% ou 70% 40% ou 60% 50%

Limites de confiance +1.9% +2.5% +2.7% +3.0% +3.1%
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